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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in 
fulfilment of the requirement for the degree of Doctor of Philosophy 

PRAGMATIC DISCOURSE ANALYSIS OF SPEAKERS’ DIALOGUE IN 
KOREAN LANGUAGE AMONG UNIVERSITY STUDENTS 

By 

LEE JI SOO 

September 2021 

Chairman 
Faculty  

: Professor Normaliza binti Abd Rahim, PhD 
: Modern Languages and Communication 

The purpose of this dissertation is to identify the speakers’ (or writers’) intended 
implicit meaning in dialogue, in the form of student-generated written texts to 
emulate oral discourse which is in two dimensions: pragmalinguistics and 
sociopragmatics, which Malaysian Korean learners should consider in context to 
reduce the gap between ‘what is said’ and ‘what is communicated’ in a discourse 
situation. Thus, the first objective was to identify the speakers’ implicit meaning 
through presupposition, implicature, and deixis. The second objective was to 
discuss the function of cultural schemata and differences in values to enable the 
interpretation of the speakers’ intended implicit meaning of sentences. The third 
objective was to analyze the implicit meaning of politeness in Korean dialogue 
to discern the meaning of politeness or impoliteness expressed by the speakers’ 
intention in the context. 100 dialogue samples from 50 university students at 
Universiti Putra Malaysia were collected and analyzed using Yule’s (1996) 
pragmatics model and Hur’s (2012) model for Korean politeness. Findings 
revealed that there are many linguistic forms, cultural factors, and social 
variables that are involved in the contextual meaning of the speakers’ 
utterances which affect pragmatic failure among Malaysian Korean 
learners. Based on these findings, it can be concluded that pragmatic discourse 
analysis is an efficient method to analyze Korean discourse for narrowing the 
gap between ‘what is said’ and ‘what is communicated’ in order to prevent 
pragmatic failures for successful communication among students at Universiti 
Putra Malaysia. 
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia 
sebagai memenuhi keperluan untuk ijazah Doktor Falsafah 

WACANA PRAGMATIK DIALOG BAHASA KOREA DALAM KALANGAN 
PELAJAR UNIVERSITI 

Oleh 

LEE JI SOO 

September 2021 

Pengerusi 
Fakulti 

: Profesor Normaliza binti Abd Rahim, PhD 
: Bahasa Moden dan Komunikasi 

Disertasi ini adalah untuk mengenal pasti makna tersirat yang dimaksudkan oleh 
penutur (atau penulis) dalam dialog, teks bertulis yang dihasilkan oleh pelajar 
melalui wacana lisan yang terkandung dalam dua dimensi iaitu pragmalinguistik 
dan sosiopragmatik, yang merupakan wacana bahasa Korea dalam kalangan 
pelajar Malaysia. Pelajar harus mempertimbangkan dalam konteks untuk 
mengurangkan jurang antara 'apa yang dikatakan' dan 'apa yang 
dikomunikasikan' dalam situasi wacana. Oleh itu, objektif pertama adalah untuk 
mengenal pasti makna tersirat penutur melalui praandaian, implikatur, dan 
deiksis. Objektif kedua adalah untuk membincangkan fungsi skemata budaya 
dan perbezaan nilai bagi membolehkan tafsiran maksud tersirat ayat yang 
dimaksudkan oleh penutur. Objektif ketiga adalah untuk menganalisis makna 
tersirat kesantunan dalam dialog Korea untuk membezakan makna kesantunan 
atau ketidaksopanan yang dinyatakan oleh niat penutur dalam konteks yang 
disarankan. 100 sampel dialog daripada 50 pelajar universiti di Universiti Putra 
Malaysia telah dikumpul dan dianalisis menggunakan model pragmatik Yule 
(1996) dan model Hur (2012) untuk menganalisis kesantunan bahasa Korea. 
Dapatan kajian menunjukkan bahawa terdapat sejumlah besar bentuk linguistik, 
faktor budaya, dan pembolehubah sosial yang terlibat dalam makna kontekstual 
ujaran penutur yang mempengaruhi kegagalan pragmatik dalam kalangan 
pelajar bahasa Korea di Malaysia. Berdasarkan dapatan ini, dapat disimpulkan 
bahawa analisis wacana pragmatik adalah kaedah yang tepat untuk 
menganalisis wacana bahasa Korea bagi mengecilkan jurang antara 'apa yang 
dikatakan' dan 'apa yang dikomunikasikan' bagi mengelakkan kegagalan 
pragmatik untuk komunikasi dalam kalangan pelajar di Universiti Putra Malaysia. 
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CHAPTER 1 

INTRODUCTION 

1.1 Introduction 

Human effort to understand ‘what language is’ and ‘what language does’ has 
been constant, ever since language has been studied in the field called 
‘Linguistics’, from ancient Greece to modern times. It is because language is not 
just a tool for communication but also a tool for expressing one’s thoughts. As 
noted by the German linguist scholar Humboldt, who recognized language as a 
process of mental activity that is constantly working in relation to human thoughts 
(Lee, 2013), human beings think through language, create themselves through 
language, and recognize the world through language by communicating with 
others.  

The question, however, is whether communication with another person is always 
formed as one intended in using language. People often experience cases in 
which the other person reacts or misunderstands against the speaker’s intention, 
which leads to pragmatic failure in discourse. This is mainly because the 
sentences that the speaker uttered or the writer wrote do not fully embody the 
speaker’s or the writer’s intended meaning and cause ambiguity, which is called 
‘linguistic underdetermination’ in pragmatics (Grice, 1975; Levinson, 1983; 
Huang, 2009). At the same time, people do not express all of their thoughts and 
all of the context behind the idea in conversation at the time it occurs. In many 
cases, the interpretation of the speaker’s utterance or the writer’s text depends 
on how well the listener or the reader infers and interprets the situational context. 
As a result, it is possible to cause a significant gap between ‘what is said’ and 
‘what is communicated’, and eventually the direction of conversation may lead 
to miscommunication or communication breakdown among interlocutors, 
contrary to the speaker’s or the writer’s intention. Furthermore, this becomes 
more difficult for non-native speakers who have less knowledge shared with 
native speakers, and they would thus encounter difficulties in communication 
with speakers who have different values and cultural backgrounds. Therefore, to 
narrow the gap between ‘what is said’ and ‘what is communicated’ in the 
discourse situation, this dissertation analyzes what linguistic forms and what 
cultural as well as social variables are involved in the interpretation of the 
discourse context through dialogue. Through this, this study will identify whether 
there is a difference in contextual meaning formed in the discourse situation with 
the speaker’s utterance itself without considering the context. Although there are 
certain limits to selecting dialogue as the data source in light of the difficulty of 
collecting recorded data, this method offered a unique perspective into the 
language acquisition process among this unique group of learners. This dialogue 
is meaningful as ‘emulated utterances’ produced by Malaysian Korean learners, 
and it will be beneficial to university-level learners who acquire Korean elsewhere 
in that they can refer to many examples of pragmatic failure for their daily use. 
To that end, all of the data collected come from pre-intermediate Korean as a 
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Foreign Language (KFL) learners of the Universiti Putra Malaysia who 
constructed situational dialogues in written form before performing them orally in 
class.  

1.2 Background of the Study 

An influx of Korean culture via mass media into Malaysia has motivated a 
considerable number of young Malaysian to choose Korean as their foreign 
language. With the booming popularity of so-called K-pop and Korean dramas 
throughout the world and the resulting Korean Wave (Hallyu), the Korean 
language has been introduced to most East Asian countries and to others around 
the globe, notably, Malaysia, Thailand, Vietnam, Indonesia, the Philippines, 
Singapore, China, Japan, Russia, the United States, and the United Kingdom. 
The term Korean Wave, Hallyu (韓流) indicates the Korean cultural art boom in 
East-Asian countries since 1990. Initially, K-Pop, dramas, movies, fashion, 
travel, food, etc., fascinated teenagers mainly in China and spread out to the rest 
of Asia, Europe, and the United States of America.   

While being influenced by the success of the Korean entertainment industry, 
learning the Korean language has become a favorite choice among Malaysian 
undergraduates for many years, leading them to enroll in Korean proficiency 
courses at their universities. A study by Normaliza Abd Rahim et al. (2013) notes 
that the Korean cultural wave has influenced the Malaysian youth community, 
and this shows that the culture has sparked their interest in learning about Korea 
in general. Cohen (2012) noted as a keynote speaker at the conference of the 
International Association for Korean Language Education as follows: “In 
particular the link between language and culture has gained increasing appeal 
internationally and has enjoyed attention in the field of language education” (p. 
3). The traditional style of learning the Korean language based only on 
conventional books and classroom activities is now rapidly changing due to the 
impact of mass media, especially regarding the Korean entertainment industry. 
In other words, it is a critical challenge for the Korean as a Foreign Language 
(KFL) community to adapt the textualization of culture contents into KFL 
textbooks to make them attractive. All things considered, reconsideration of the 
concepts and the paradigm in KFL learning is also needed at the same time.  

Korean language education at Malaysian universities began in 1983. According 
to Rou et al. (2015, pp. 82-92) three universities, namely Universiti Malaya (UM), 
Universiti Kebangsaan Malaysia (UKM), and Universiti Teknologi MARA (UiTM), 
were chosen to open Korean language classes in Malaysia for the first thirty-
seven government scholarship students in the engineering departments to learn 
the language for nine months under a government plan in 1984. The total number 
of students who have studied in Korea with Malaysian national scholarships has 
reached 1,400 over the past 30 years, and the exchange of students has proven 
to be beneficial to both countries. 
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Figure 1: Number of Korean language courses opened in public and private 
universities in Malaysia between 1985 to 2015 (Provided by the Korean 
Embassy in Malaysia) 
 
 
This graph shows the increasing numbers of national and private universities in 
Malaysia that have opened Korean language classes from 1985 to 2015. The 
five major public universities, i.e., UM, UPM, UKM, USM, UiTM, have been 
offering Korean language classes since 1985, one after the other. Different from 
in Thailand, Vietnam, Indonesia, and the Philippines, there has not been a 
dynamic boom in Korean language education in Malaysia, but rather there has 
been steady growth. It is noteworthy that especially around 2005, a growing 
number of private universities, such as Taylor’s College, Segi College, UTAR, 
the University of Nottingham, HELP College, and Multimedia University as well, 
have scrambled to open Korean language courses as one of the electives (either 
for 2 or 3 credits) taught by their own faculty or in independent language centers 
due to students’ demands motivated by the Korean Wave during the last 15 
years. Yet, there is no Korean language department in the universities in 
Malaysia but only one Koreanology unit as part of Asian Studies at Universiti 
Malaya. Lee (2016) asserts that despite the long exchange between the two 
countries and the rising popularity of Korean in Malaysia, the lack of quantity and 
quality of faculty for the Korean language has hindered establishing a 
department of Korean Language in universities in Malaysia. The prerequisite for 
opening a new department at national universities in Malaysia is to have eight 
instructors in the faculty, more than four of which must have doctorate degrees 
in related fields; however, there are only one or two full-time instructors and some 
part-time instructors of Korean in most of the universities in Malaysia except for 
the Department of Koreanology in Universiti Malaya. Rou et al. (2015) believe 
that “the question of maintenance or abolition of the Korean language education 
in Malaysia is directly related to the availability of instructors” (p. 85).  At the 
same time, it is also important to note that the Malaysian Ministry of Education 
officially adopted Korean as a foreign language in October 2014, and as of 2017, 
ten middle and high schools in Malaysia are conducting Korean language 
classes. Sri Putri Science Middle School in Putrajaya was the first school to open 
Korean courses; sixty-nine students are learning Korean as a foreign language 
there from Korean teachers at present. The students have various motivations 
to learn Korean, including to enjoy K-pop lyrics better and to get hired by Korean 
companies.  
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Despite the quantitative growth of Korean classes in Malaysia, far too little 
attention has been given to Malaysian university students who learn Korean as 
their foreign language. Although Korean language education in Malaysia has 
been established for nearly forty years, since 1982, few studies have been 
carried out on Korean as a foreign language among Malaysian KFL 
learners. There are only eighteen theses and twelve journal articles related to 
‘Korean language and culture’ that can be found in ‘Research Information 
Sharing Service (RISS)’ among seven hundred and seventy-six domestic 
master’s theses and doctoral dissertations published from 1971 to 2020, 
searched under the keyword ‘Malaysia’. RISS is an integrated search site for 
academic papers, books, research reports, and public lectures. Most of the other 
journal articles and theses are mainly related to religious studies, international 
relations studies, and economic studies of Malaysia. Kim (2013), a Korean 
researcher of the Malaysian region notes, “The research between Korea and 
Malaysia mainly focuses on politics and economy such as the economic crisis in 
Asia in 1990, growing interest in Islamic finance, and the spread of Korean 
Wave” (p. 107). 
 
 
When observing the status to date, one could indeed lament the fact that there 
are few research studies related to the Korean language and culture in Malaysia, 
as well as on learning strategies for Malaysian learners of Korean, despite the 
growing number of KFL learners in the country. Malaysian students’ endeavor to 
learn Korean can be impeded by factors such as limited class offerings at 
universities, textbook-oriented KFL education limited to language forms, and the 
lack of speaking practice time; it is most telling, however, that there is an absolute 
lack of research studies on Malaysian Korean learners, especially regarding 
university students. Considering that Malaysian Korean learners’ goal of learning 
Korean is to improve their communication skills, the direction of Malaysian 
Korean learners in Malaysia has to be focus on ‘the use of language’ rather than 
‘linguistic form’ in syntax. However, learners tend to be more interested in 
grammatical errors, but communication obstacles are greater when using 
language that is not appropriate for the context or off the topic than regarding 
grammar errors themselves. Thus, Korean learners have to develop their 
pragmatic competence by practicing and applying pragmatic discourse analysis 
to the discourse.  
 
 
The reason why the researcher adopts the pragmatic discourse analysis is based 
on the following background of study. First, the researcher felt the need to study 
whether there were any ‘internal elements of language’ that easily enable the 
listener to grasp the speaker’s utterance meaning and identify the speaker’s 
intention to speak reflected in the situative context for Malaysian beginner or 
intermediate Korean learners for narrowing the gap between ‘what is said’ and 
‘what is communicated’ in the context. The internal element of language is an 
element that considers three aspects of language: form, content, and use (Kim, 
2020). However, this study focuses entirely on the pragmatic discourse analysis 
point of view, not on syntactic or semantic areas, but on how such internal 
elements were used in the discourse context to determine the speaker’s 
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utterance meaning in the situative contexts. According to Yule (1996), the 
speaker’s utterance meaning becomes clear only when the speaker’s meaning 
of presupposition, the meaning of implicature, and meaning of deixis are well 
interpreted within the context at the time of utterance, and some linguistic forms 
such as noun, verb, phrase, and sentence structure, etc., which help the listener 
to recognize the speaker’s intention of utterance in the context easily, and how 
they are involved in the contextual meaning of the discourse. Communication is 
bound to lead to fewer failures when understanding and interpreting the other 
person’s words better. Therefore, as a way to understand the speaker’s 
utterance without pragmatic failure, the researcher adopts Yule’s (1996) 
pragmatic theory to examine linguistic factors which enable one to find the 
implicit meaning of the speaker’s utterance hidden below the surface of the 
sentence. However, since it is very difficult to obtain satisfactory recording data 
from the students of the beginner level students due to their lack of language 
skills to produce spoken discourse on the spot, this dissertation uses the 
dialogue data prepared by students in advance as homework instead of instant 
recording. Thus, the use of the word ‘utterance’ for dialogue might not seem 
entirely suitable. However, as the tasks required the students to generate written 
texts of ‘emulated’ oral dialogues which later were also practiced orally. The 
researcher would like to borrow the term of ‘speaker’s utterance’ to characterize 
these snippets of communication produced by learners of Korean, even when in 
writing.  
 
 
In short, Chapter 4-2 ‘Diversity of language hidden meaning in the context and 
its main issues’ examines the linguistic form in the sentence for finding out 
contextual meaning that cannot be found at the surface; rather, the meaning is 
unveiled when considering the context by pragmalinguistic discourse analysis 
for narrowing the gap between ‘what is said’ and ‘what is communicated’ in the 
context. Through this analysis, students will learn that language meaning is not 
only from the explicit sentence meaning but also implicit meaning hidden behind 
the sentences that are intended by the speaker. 
 
 
Second, we may often encounter cases in conversations with non-native 
speakers, whereby it is not completely clear what was communicated; one 
thought he/she had a successful conversation, but the other person sometimes 
shows discomfort contrary to one’s expectation; the counterpart speaks nicely 
with a smile, but one feels unpleasant, as if one’s face was threatened. The 
researcher considers the main cause of this phenomenon as a pragmatic failure 
resulting from verbal expressions or language strategies formed from disparities 
in different cultures and values.  
 
 
One of the main reasons that cause the gap between ‘what is said’ and ‘what is 
communicated’ when talking between two speakers with different cultures, is the 
‘culture’ reflected in the speaker’s language. No matter how much the listener 
properly interprets the meanings of the speaker’s utterance through 
presupposition, implicature and deixis, many difficulties still arise in conversation 
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if the interlocutor does not understand the society or culture to which the other 
party belongs. There are social norms or cultural values that do not have to be 
explained among speakers in the same culture, but these become a very big 
obstacle between speakers from two different cultures with no background 
knowledge shared. The probability of pragmatic failure increases when less 
knowledge is shared among interlocutors and when the greater the difference is 
in their cultural values. Thomas (1983) defined “the term ‘the pragmatic failure’ 
as the inability to understand ‘what is meant by what is said’” (1983, p. 91), while 
sociopragmatic failure refers to a mistake in discourse caused by a lack of 
knowledge of the social norms and cultural values of the target language such 
as “size of imposition,” “tabus,” “cross-culturally different assessments of relative 
power or social distance,” “cross-culturally different pragmatic ground rules,” and 
“cross-culturally different assessment of the relative importance of pragmatic 
principles” (pp.104-108).  
 
 
Based on this, the need arose to study whether there were culturally related 
verbal expressions that must be known when talking with a native speaker for 
Malaysian Korean learners to narrow the gap between ‘what is said’ and ‘what 
is communicated’. To this end, the researcher adopted Yule’s (1996) theory of 
‘cultural schema’ to determine the importance of building up background 
knowledge in communication among the speakers from different backgrounds 
and how the lack of knowledge of the other person’s culture causes pragmatic 
failure in the situative context. Thus, in Chapter 4-3 ‘Function of cultural 
schemata and difference in values’, common daily expressions, i.e., greetings, 
titles, food-related, religious and idiomatic expressions are examined for the use 
of beginner-level Malaysian students. Since the area of cultural language is vast, 
this dissertation limits itself to linguistic expressions frequently used in everyday 
life for both beginner- and intermediate-level Korean learners.  
 
 
Finally, another important factor related to the pragmatic failure among speakers 
from a different culture is ‘politeness’, which is studied actively in cross-cultural 
pragmatics. This is because the values of politeness are different in each 
language culture, and the methods and strategies of expressing politeness are 
different. Thus, politeness becomes a factor that causes a significant gap 
between ‘what is said’ and ‘what is communicated’ in communication between 
speakers from different cultural backgrounds.  
 
 
According to Brown and Levinson (1987), politeness acts as a universal principle 
applicable to language cultures around the world. However, considering each 
culture has different values, definitions, and strategies for politeness, it is 
questionable whether the study of politeness can be in the same way. For 
example, even if a Malaysian Korean learner expresses it as politely as possible, 
a Korean native speaker can take it impolitely, and even if a Korean native 
speaker expressed it positively for the other person, the Malaysian speaker can 
take it in an unpleasant way. The problem is that these pragmatic failures occur 
without realizing it. These pragmatic failures, which express politeness in their 
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respective ways but produce different results, are an important factor in causing 
a significant gap between ‘what is said’ and ‘what is communicated’ in the 
situative context. According to Hur (2012), polite expression is classified into 
polite, impolite, and non-polite. The speaker’s intention, whether the speaker 
intends to express politeness or impoliteness, appears in the discourse through 
“all linguistic devices” (p. 75) used by the speaker. However, Hur (2012) noted 
that not only pragmalinguistic elements but also sociopragmatic social variables 
such as power, distance, and situation must be considered to know whether the 
conversation between two is formed politely or impolitely. Thus, Chapter 4-4, 
‘Linguistic expression and social variables involved in the systems of Korean 
politeness’, studies the linguistic expressions and social variables in the 
discourse situation, such as distance according to intimacy between the speaker 
and the listener, power according to social status, and the environment, 
according to public and private areas.  
 
 
By cultivating these pragmatic analysis skills, it is hoped that Malaysia Korean 
learners can prevent situations in which they answer incorrectly or 
misunderstand each other, that is, experience pragmatic failures, with the goal 
of enabling Malaysian university-level learners to better adapt to the discourse 
situation. 
  
 
1.3  Problem statement  
 
 
The problem to be addressed through this dissertation is that there is a significant 
gap between ‘what is said’ and ‘what is communicated’ among interlocutors in 
discourse situations. Yule (1996) emphasizes that communication becomes 
problematic when the listeners fail to interpret “people’s intended meaning, their 
assumptions, and their purpose or goal, and the kinds of actions (for example, 
requests) that they are performing when they speak” (Yule, 1996, p. 4). This 
aspect becomes more problematic among foreign language learners who lack 
shared background knowledge, including social norms, culture, and values of the 
target language. Thus, the researcher argues that there are three key things that 
a non-native Korean speaker must consider to make communication with a 
Korean native speaker more successful, as covered in this study: linguistic 
properties inherent in the speaker’s utterance; cultural differences which are 
reflected in language; and the different ways of expressing politeness between 
cultures, for narrowing the gap between ‘what is said’ and ‘what is 
communicated’ in the context. However, few studies have researched what 
Malaysian Korean learners should consider overall in the actual discourse 
situation when forming a conversation with a native Korean speaker.  
 
 
Previous discourse studies for communication have mainly found the answer in 
terms of the structure of discourse rather than the use of language. Na (2020) 
highlights ‘the form’ – such as coherence, cohesion, knowledge structure – rather 
than the content of the utterance or text in communication for both spoken and 
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written language and stresses that no matter how good the content is, one 
cannot properly convey one’s thoughts without a coherently organized structure 
of discourse. Jeong, Lim, and Hyun (2019) focused on pragmatic information in 
Korean grammar to reduce the pragmatic failure in discourse situation. In 
addition, studies on the discourse level of specific grammatical expressions such 
as “dwaeseyo” (Lu, 2020) or “-ketun(yo)” (Han, 2017) are interpreted differently 
in context. These are all examined to determine the best way forward, i.e., to 
build upon or to offer an alternative approach. Indeed, it is questionable whether 
the studies of these discourse grammar or fragmental or limited linguistic 
expressions are sufficient to find the speaker’s implied meaning – which varies 
in the situative contexts – to prevent pragmatic failure. Few studies have been 
conducted in the area of Korean discourse focusing on the speaker’s implied 
meaning in the context in terms of such features as presupposition, implicature, 
and deixis for narrowing the gap between ‘what is said’ and ‘what is 
communicated’.  
 
 
Cultural studies remain a popular topic in the area of foreign language learning. 
However, it is worth considering how cultural studies manifests itself in Korean 
language learning. This is because there have been few studies on culture in 
terms of pragmatics although the cultural aspects reflected in the language 
represent one of the main factors that causes pragmatic failure. Until now, 
previous studies focused on culture with topics such as food culture, residence, 
environment, society, art, etc., based on Korean textbooks, mainly focusing on 
building knowledge of culture itself apart from language (Dewi, 2021), or 
research on cultural conflicts and social conflicts of married immigrants who 
immigrated to Korea and Korean culture education plans for them (Kim and 
Kang, 2019). Lee (2019) emphasizes the importance of Korean cultural 
education in Korean language learning for foreigners and promotes the need to 
seek ways to strengthen Korean teachers’ cultural teaching skills or develop 
various cultural teaching models suitable for various learner types and learning 
purposes. However, there is little research on how Korean culture and values 
are realized in verbal expressions in everyday conversations, and what 
pragmatic failures occur due to the implied meaning of culture reflected in 
language expressions for narrowing the gap between ‘what is said’ and ‘what is 
communicated’ in Korean discourse.  
 
 
Finally, one of the important factors that causes pragmatic failure when 
communicating between non-native Korean speakers and native Korean 
speakers is the expression of ‘politeness’. Recently, cross-cultural pragmatic 
studies on politeness and impoliteness are being conducted relatively actively. 
However, in most cases, they focus on one speech act, such as refusal, request, 
praise, or apology among speakers from different cultural backgrounds, or 
strategies to prevent pragmatic failures. Kim, Myat, and Cho (2020) studied the 
Korean speech act of request and pragmatic failure for Myanmar Korean 
learners, Liu and Jean (2019) studied the pragmatic problem that appeared in 
the refusal speech act of Chinese learners, and Lee, Huang, and Roh (2016) 
studied the apology speech act of Thai Korean learners. However, situations of 
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daily conversation are not always related to one Korean speech act mentioned 
above, and there are many other social factors involved in verbal expressions 
and contexts. At the same time, few studies suggest a holistic view of what 
Korean learners should analyze regarding Korean politeness in discourse 
situations. 
 
 
Therefore, this dissertation attempts to fill in some of the gaps in terms of these 
three questions, notably, in the area of Korean discourse.  
 
 
1.4 Objectives of the Study 
 
 
1. To identify the linguistics properties in the Korean dialogue among UPM 
students for narrowing the gap between ‘what is said’ and ‘what is 
communicated’ in the context. 
 
 
2. To discuss the function of cultural schemata and difference in values reflected 
in discourse in the Korean dialogue among UPM students for narrowing the gap 
between ‘what is said’ and ‘what is communicated’ in the context. 
 
 
3. To analyze the systems of Korean politeness in the Korean dialogue among 
UPM students for narrowing the gap between ‘what is said’ and ‘what is 
communicated’ in the context. 
 
 
1.5        Research Questions 
 
 
1. What are the linguistics properties that can be identified in the Korean dialogue 
among UPM students for narrowing the gap between ‘what is said’ and ‘what is 
communicated’ in the context?  
 
 
2. What are the functions of cultural schemata and difference in values reflected 
in discourse that can be discussed in the Korean dialogue among UPM students 
for narrowing the gap between ‘what is said’ and ‘what is communicated’ in the 
context? 
 
 
3. What are the systems of Korean politeness in discourse that can analyzed in 
the Korean dialogue among UPM students for narrowing the gap between ‘what 
is said’ and ‘what is communicated’ in the context? 
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1.6        Significance of the Study 
 
 
Through the finding of the study, first, Malaysian Korean learners can be aware 
of the fact that implicit and explicit meanings exist in the speaker’s utterance, 
and pragmatic failures can be reduced by considering the implicit contextual 
meaning related to the speaker’s utterance in addition to the interpretation of the 
explicit meaning in the sentence. The pragmalinguistic discourse analysis is of 
great significance as an analysis method that explicitly reveals the intention of 
the speaker’s utterance hidden in a sentence. It will help to avoid 
misunderstanding or misinterpretation of what the speaker wants to say 
especially for beginner- and intermediate-level of Korean learners.  
 
 
Second, from the findings of this study, Malaysian KFL learners would be able 
to gain a better understanding of the importance of proper use of the Korean 
language in context as well as an understanding of cultural importance in 
communication among cross-cultural speakers. In other words, the foreign 
language learners can be aware of the fact that language and culture are 
indispensable elements and the fact that the direction of Malaysian Korean 
learning should not be limited to the syntactic language aspect, but should be 
supported by knowledge of the social culture and values in the context to which 
target language belongs. The sociopragmatic discourse analysis is of great 
significance as an analysis method that explicitly reveals the cultural values of 
the speaker’s utterance hidden in a sentence. It will also help to avoid 
misunderstanding or misinterpretation of what the speaker wants to say. 
 
 
Third, the findings of this study enable Malaysian Korean learners to be aware 
of the systems of Korean politeness that are engaged in both linguistic 
expressions and social variables, and the speaker can identify utterances as 
polite or impolite through these factors. Pragmalinguistic and sociopragmatic 
discourse analyses are of great significance as an analysis method that explicitly 
reveals the Korean politeness of the speaker’s utterance hidden in a sentence. 
It will help to enhance the ability to use them accurately, and it will help to avoid 
communication breakdown resulting from pragmatic failures that affect cross-
cultural communication. 
 
 
1.7 Limitations of the Study 
 
 
This study has the following limitations: First, this study has limitations in 
generalizing the findings to the entire Malaysian Korean-language-learning 
community since this dissertation is aimed at university students in Malaysia. 
Thus, targeted subjects are limited to Universiti Putra Malaysia students between 
20-24, the majority ethnic group is Chinese Malaysian; they had no experience 
of learning foreign language before except for Korean. Students are in the pre-
intermediate level, having completed 100 hours of Korean instruction in the 
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classroom. However, this study is based on a small number of people in a 
particular region. Younger subjects, in particular, i.e., in elementary, middle and 
high schools, may have different results. 
 
 
Second, with the difficulty of collecting data, the discourse research data pool is 
not recorded from actual discourse, but rather it is from dialogue written in the 
context of a given topic, and hence the term ‘emulated utterance’ has been 
chosen to more accurately describe the data analyzed. However, although the 
instrument of dialogue does not show the actual discourse situation, it is 
meaningful in that by constructing a discourse situation similar to actual 
discourse, students can develop the ability to be function in actual situations. The 
dialogue is presented in a simple context, which is thoroughly reviewed in 
classes. The students may not be equipped with the competence to deal with 
the real-life conversation properly.  
 
 
Third, since the study of discourse focuses on the use of language, namely what 
is said by the speaker, and how it is interpreted by the listener, this study does 
not address formal aspect or structural discourse grammar for the coherent 
construction of discourse. Furthermore, the meaning of discourse has been dealt 
with in terms of cross-cultural pragmatics centered on living culture. There is a 
limit to generalizing the cause of communication failure revealed in this analysis 
to people and situations around the world. 
 
 
This dissertation adopts the theories of Yule’s (1996) and Hur’s (2012) only to 
find the gap between the implicit and explicit meaning of the speaker’s utterance 
in a situative context. Therefore, it is limited to the ability to analyze the verbal 
expressions used and the social variables involved in a discourse situation. 
Considering that the study of pragmatics is ‘language in use’, there is a limit to 
applying this study on topics other than ‘the speaker’s utterance’, ‘contextual 
meaning’, and ‘cultural and social variation’, as well as pragmatic failure in cross-
cultural communication. 
 
 
1.8 Definition of Terms 
 
 
1.8.1 Dialogue  
 
 
The Merriam-Webster Dictionary (2021), notes “a dialogue is 1) a written 
composition in which two or more characters are represented as conversing, 2) 
a conversation between two or more persons, 3) the conversational element of 
literary or dramatic composition.” Dialogues as data for this dissertation are 
“instruments for analyzing patterns of ideal and possibly real dialogues” 
(Macagno & Bigi, 2017, p. 148) from students at Universiti Putra Malaysia who 
took Korean as an elective. It is not ‘recorded dialogue’, but ‘constructed scripts’ 
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by students for their performance in the classroom. Thus, it does not cover the 
concept of an abstract entity as ‘communication’ but rather more concrete 
segments of language as ‘text’ to analyze the speakers’ utterances.  
 
 
1.8.2  The Speaker   
 
 
The speaker is defined as the one who produces the utterance for both formal 
and informal situations in spoken and written dialogue. 
 
 
1.8.3  Sentence and Utterance  
 
 
Based on Lyons (1977, p. 31), both sentence and utterance are a “product of 
ordinary language behavior.” Brown and Yule (1983, p. 29) outline the terms “in 
a fairly non-technical way, that utterances are spoken and sentences are 
written.” However, the term ‘sentence’ is used for ‘text-sentences’ and excludes 
the concept of ‘system-sentences’, which “never occur as the products of 
ordinary language-behavior, […and are] used in metalinguistic discussion of the 
structure and functions of language […] that are customarily cited in grammatical 
descriptions of particular languages” (Lyons, p. 1977, 31, cited in Brown & Yule, 
1983, p. 19).  
 
 
The term ‘utterance’ is used in this dissertation to analyze dialogues, in this case, 
written conversations, to identify the ‘virtual speakers’ intended meaning of 
‘emulated utterances’ and their assumptions and purposes behind them.  
 
 
1.8.4  Appropriateness/Felicity, Relevance, and Coherence 
 
 
A discourse is language that is used in both spoken and written forms. Koo 
(2005, p. 29) notes, “discourse analysis studies show a series of words and texts 
have a unified meaning, and this unified meaning is called ‘coherence’ in 
discourse analysis and ‘relevance’ in pragmatics.” Approaches to discourse 
analysis vary widely, but their main concern is ‘coherence’ of discourse.  
 
 
In pragmatics, the main interest is not how grammatically correct the utterance 
is, but rather how appropriate the utterance is in the context. The term 
‘appropriateness’ used primarily in this study differs in analysis from the ‘felicity 
conditions’ of Austin (1975) and ‘relevance theory’ of Sperber and Wilson (1995); 
however, the use of these terms can be shared in the perspective of ‘utterance 
interpretation’ and ‘how well the speaker’s intended utterance is communicated 
to the listener’.  
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1.9 Conclusion 
 
 
The interpretation of the speakers’ intended utterance meaning and their 
assumption is an important element in conversation. This is because the 
speakers’ utterance carries both explicit and implicit messages within it. To 
interpret the inconsistent and subjective manner of human concepts, factors 
involved in the situative context must be examined. Hence, in this chapter, the 
objectives of the study were to identify the speakers’ utterances through Korean 
dialogues from UPM students and to discuss the pragmatics factors that 
Malaysian KFL learners should consider in interpreting the speakers’ intended 
utterance meaning. The next chapter will discuss the literature review related to 
pragmatic discourse analysis and the factors related to the speakers’ utterances. 
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