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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment of
the requirement for the degree of Doctor of Philosophy

TEACHERS’ PERSPECTIVES ON FACTORS OF POOR SPEAKING SKILLS
AMONG ARABIC LANGUAGE STUDENTS IN NIGERIAN NORTH CENTRAL
COLLEGES OF EDUCATION

By

USMAN MUHAMMAD

February 2021

Chairman: Assoc. Prof. Ab. Halim b Mohamad, PhD
Faculty: Modern Languages and Communication

Previous literatures reveal that there is widespread of poor oral competence and
communication skills among Arabic language students in Nigerian Colleges of Education.
Factors such as inappropriate teaching method, unconducive learning environment and
students’ negative attitude towards language learning are identified as major challenges to
learners' effective acquisition of the language. This phenomenon has been examined from
learners’ perspectives without due consideration to teachers' perspectives. Hence, this
research aimed at investigating factors that affect the speaking skills among Arabic
students of Nigerian North Central colleges of education from teachers’ perspectives, and
to identify statistically significant differences between the teachers views in each factor
according to college and the teaching experience variables. Quantitative method was used
in the research, and respondents consisted (36) Arabic language teachers from three
colleges of education in North Central Nigeria who were purposefully selected based on
their years of teaching experience and type of college. Considering the nature of the
research questions, a questionnaire was used to collect the data that were analysed using a
quantitative method of analysis. The research also adopted Krashen’s theory of second
language acquisition for its interpretation. Both the descriptive and inferential statistics
were used to analyse the results of the study. Means and Standard deviations were
employed, and One-Way ANOVA test was conducted to find the differences in teachers'
views on factors effecting students’ oral competence. Results revealed that the teachers'
grades for the factors related to the learners’ attitudes got the highest marks with mean
score of (4.361), followed by the learning environment with mean score of (4.322) and
factors related to teaching methods came third with mean score of (4.098) while the factors
related to teachers’ competence was ranked fourth with a mean score of (3.905), and the
factors related to the syllabus recorded the least marks with mean score of (3.891).
However, the result revealed that there were no statistically significant differences
between the teachers' views on the factors based on the teaching experience and type of
college which were greater than the significance level of (a = 0.05). Finally, the researcher
recommended that learners' role and involvement in class activities should be taken to
account in the teaching process, teachers should be encouraged to use interactive methods
in teaching Arabic, a conducive educational environment that encourages the effective
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learning of Arabic communication should be provided and due consideration should be
given to academic, educational and ethical standards while appointing teachers of Arabic
in colleges of education.
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia sebagai
memenuhi keperluan untuk ijazah Doktor Falsafah

PERSPEKTIF GURU TERHADAP KELEMAHAN KEMAHIRAN BERTUTUR
DALAM KALANGAN PELAJAR BAHASA ARAB DI KOLEJ PENDIDIKAN
PUSAT UTARA NIGERIA

Oleh

USMAN MUHAMMAD

Februari 2021

Pengerusi:  Prof. Madya Ab Halim b Mohamad, PhD
Fakulti: Bahasa Moden dan Komunikasi

Sorotan kajian terdahulu menunjukkan terdapatnya peningkatan kelemahan kecekapan
lisan dan kemahiran komunikasi di kalangan pelajar bahasa Arab di kolej-kolej pendidikan
di Nigeria. Antara faktor-faktor yang dikenal pasti sebagai cabaran utama bagi
pembelajaran bahasa yang berkesan adalah seperti ketidaksesuaian kaedah pengajaran,
persekitaran pembelajaran yang tidak kondusif, dan sikap negatif pelajar terhadap
pembelajaran bahasa. Fenomena ini telah dikaji dari perspektif pelajar tanpa menitik berat
perspektif guru. Oleh itu, kajian ini bertujuan untuk mengkaji perspektif guru terhadap
faktor-faktor yang mempengaruhi kemahiran bertutur di kalangan pelajar bahasa Arab di
kolej pendidikan Pusat Utara Nigeria, dan untuk mengenal pasti perbezaan statistik yang
signifikan antara pandangan guru dalam setiap faktor pemboleh ubah yang berpandukan
kepada kolej dan pengalaman pengajaran. Kaedah kuantitatif digunakan dalam
penyelidikan, dan responden kajian terdiri daripada (36) guru bahasa Arab dari tiga kolej
pendidikan di Pusat Utara Nigeria yang dipilih secara bertujuan dengan berdasarkan
bilangan tahun pengalaman mengajar dan jenis kolej. Kajian ini turut menggunakan teori
Krashen mengenai perolehan bahasa kedua bagi tujuan interpretasi. Kedua-dua statistik
deskriptif dan inferensi digunakan untuk menganalisis dapatan kajian. Min dan Sisihan
Piawai digunakan dan ujian ANOVA sehala dilakukan untuk mengetahui perbezaan
pandangan guru terhadap faktor-fatktor yang mempengaruhi kecekapan lisan pelajar.
Dapatan kajian menunjukkan markat guru terhadap faktor yang berkaitan dengan sikap
pelajar mendapat markah tertinggi dengan markat min (4.361), diikuti oleh persekitaran
pembelajaran dengan markat min (4.322) dan faktor yang berkaitan dengan kaedah
pengajaran berada di tempat ketiga dengan markat min (4.098). Manakala faktor yang
berkaitan dengan kompetensi guru berada di kedudukan keempat dengan markat min
(3.905), dan faktor yang berkaitan dengan sukatan pelajaran mencatatkan markah paling
rendah dengan markat min (3.891). Walau bagaimanapun, dapatan menunjukkan tiada
perbezaan statistik yang ketara antara pandangan guru terhadap faktor berdasarkan
pengalaman mengajar dan jenis kolej yang dimarkat pada tahap signifikan (a0 = 0.05).
Akhirnya, penyelidik mencadangkan agar peranan dan penglibatan pelajar dalam aktiviti
kelas diambil kira dalam proses pengajaran, guru harus digalakkan menggunakan kaedah
interaktif dalam pengajaran bahasa Arab, penyediaan persekitaran pendidikan yang
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kondusif bagi mendorong pembelajaran komunikasi Arab yang berkesan dan
pertimbangan sewajarnya harus diberikan kepada akademik, pendidikan dan piawai etika
semasa melantik guru bahasa Arab di kolej-kolej pendidikan.
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