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This study is aimed to determine the participation level and factors influencing 
the local community’s participation in sustainable ecotourism development at 
Bagan Sungai Burung, Perak. Participation of the local community in 
ecotourism has been highlighted in this study because it is an important input 
for successful ecotourism development. Lack of specific study on Chinese 
community and ecotourism participation in Malaysia has created a significant 
justification as they are the main stakeholders at Bagan Sungai Burung. A 
quantitative approach was used with a sample size of 200 respondents and 
multiple regression analysis using stepwise method was employed to identify 
the significant predictors. Meawhile, the framework of Arnstein’s Ladder of 
Participation has validated to be useful tool to determine the local community’s 
participation in ecotourism context. The results showed that low level of citizen 
power implied that the local authority has included a minimal level of 
community’s involvement in decision-making process for ecotourism 
development. Apart from that, the four dimensions of ecotourism impacts had 
average and strong relationship with each level of ladder of participation. The 
results showed that perceived economic impact and environmental impact 
were better determinants for non-participation level. In tokenism level, 
perceived social impact and economic impact were among the more impactful 
factors whereas perceived cultural impact and social impact carried stronger 
predictor in citizen power level. It indicated that the perception of local 
community on economic, social, cultural and environmental impacts will 
contribute to willingness of local community’s participation in sustainable 
ecotourism development. Overall, five independant variables were identified to 
contribute significantly in clarifying the overall level of participation in 
ecotourism development which included occupation, duration of ecotourism 
engagement, number of family member’s involvement in ecotourism, 
perception of local community towards homestay programme and perceived 
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cultural impact. Since the moderate participation level of local community in 
ecotourism development, local authorities such as Perak State Parks 
Corporation should increase the development of various ecotourism activities 
and facilities to sustain the active involvement of local community in ecotourism 
operation. Training and assistance related to ecotourism for local community 
should be provided in order to motivate them to participate in meetings and 
actively express their opinions and views. Therefore, local government should 
include community participation in planning, management and decision-making 
process. With cooperation of local community and local authorities, a balance 
development can be achieved to maintain the increasing number of tourists 
and at the same time giving benefits continuously and ensure the well-being of 
local community. 
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia 
sebagai memenuhi keperluan untuk Ijazah Master Sains 

 
 

PENGLIBATAN MASYARAKAT SETEMPAT DALAM PEMBANGUNAN 
EKOPELANCONGAN YANG MAMPAN DI BAGAN SUNGAI BURUNG, 

PERAK, MALAYSIA 
 
 

Oleh 
 
 

LEE LIN WEI 
 
 

Januari 2020 
 
 

Pengerusi : Shazali Johari, PhD 
Fakulti  : Perhutanan dan Alam Sekitar 
 
 
Kajian ini bertujuan untuk menentukan tahap penglibatan dan faktor 
mempengaruhi penglibatan komuniti tempatan dalam pembangunan 
ekopelancongan yang mampan di Bagan Sungai Burung, Perak. Penglibatan 
komuniti tempatan dalam ekopelancongan telah dibincangkan dalam kajian ini 
kerana ia merupakan input penting bagi pembangunan ekopelancongan yang 
berjaya. Kurangnya kajian khusus mengenai komuniti Cina dan penglibatan 
ekopelancongan di Malaysia telah mencipta satu legitimasi yang penting 
kerana mereka adalah pemegang utama di Bagan Sungai Burung, Perak. 
Pendekatan kuantitatif digunakan dengan saiz sampel sebanyak 200 
responden dan peramal penting telah dikenalpasti dengan menggunakan 
teknik analisis regresi berganda melalui kaedah stepwise. Sementara itu, 
rangka kerja Arnstein’s Ladder of Participation telah disahkan sebagai teknik 
yang mampu menentukan penglibatan komuniti tempatan dalam konteks 
ekopelancongan. Hasil kajian menunjukkan bahawa tahap kuasa tempatan 
yang rendah menunjukkan bahawa pihak berkuasa tempatan memasukkan 
tahap penglibatan komuniti tempatan yang minima dalam proses membuat 
keputusan untuk pembangunan ekopelancongan. Selain daripada itu, empat 
dimensi kesan ekopelancongan mempunyai hubungan yang rata dan kuat 
dengan setiap peringkat penglibatan. Hasil kajian menunjukkan impak ekonomi 
dan alam sekitar adalah faktor yang mempengaruhi tahap bukan penyertaan. 
Dalam tahap tokenisme, impak sosial dan impak ekonomi adalah antara faktor 
yang lebih mempengaruhi manakala impak budaya dan impak sosial 
membawa ramalan yang lebih kuat dalam citizen power level. Ini menyatakan 
persepsi komuniti tempatan mengenai impak ekonomi, sosial, budaya dan 
alam sekitar akan menyumbangkan kepada kesediaan penglibatan komuniti 
tempatan dalam pembangunan ekopelancongan yang mampan. Secara 
keseluruhannya, lima pemboleh ubah bebas telah dikenalpasti untuk 
menyumbang secara signifikan dalam menjelaskan tahap penglibatan dalam 
pembangunan ekopelancongan termasuk pekerjaan, tempoh penglibatan 
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dalam ekopelancongan, bilangan anggota keluarga penglibatan dalam 
ekopelancongan, persepsi komuniti tempatan terhadap program homestay dan 
impak budaya. Memandangkan tahap penglibatan komuniti tempatan yang 
rendah dalam pembangunan ekopelancongan, pihak berkuasa tempatan 
seperti Perbadanan Taman Negeri Perak perlu meningkatkan pembangunan 
pelbagai aktiviti dan kemudahan ekopelancongan untuk mengekalkan 
penglibatan aktif komuniti tempatan dalam operasi pelancongan. Latihan dan 
penyeliaan yang berkaitan dengan ekopelancongan untuk komuniti tempatan 
harus disediakan untuk memotivasikan mereka supaya menyertai dalam 
mesyuarat dan menyatakan pendapat dan pandangan mereka secara aktif. 
Oleh itu, kerajaan tempatan harus melibatkan komuniti tempatan dalam 
perancangan, pengurusan dan proses membuat keputusan. Dengan 
kerjasama komuniti tempatan dan pihak berkuasa tempatan, pembangunan 
keseimbangan dapat dicapai untuk mengekalkan peningkatan jumlah 
pelancong dan pada masa yang sama untuk memberi faedah secara 
berterusan dan memastikan kesejahteraan masyarakat setempat. 
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CHAPTER 1 
 
 

INTRODUCTION 
 
 

1.1 Introduction  
 
 
This chapter outlines the general review of tourism and ecotourism trends in 
Malaysia, especially the importance of ecotourism. It also covers the context of 
community development. Then, the objectives are devised from the problem 
statement and lastly, the significance of the study is explored. 
 
 
1.2 Tourism in Malaysia – An Overview 
 
 
The growth performance of travel and tourism industry has been highlighted 
because of its rapid expanding trend globally (Hong, 2018). Tourism is the 
activities of a person to travel and stay in his or her unfamiliar place for a period 
of more than one month but less than one consecutive year for the purpose of 
business, relaxation and other motives (UNWTO, 1992). Besides, it also 
defined as “the production units that provide consumption of goods and 
services needed by visitors” (UNWTO, 2017). 
 
 
As the demands of ecotourism increase, tourism sector supports the economic 
growth and generates the income for the country. Tourism able to make 
various advantages to the local people, particularly in the developed countries 
(Doh, 2006). Furthermore, the tourism industry strengthens the nation economy 
through trade activities and creates tonnes of jobs for local communities (Fatt, 
Johnny & Bakansing, 2014). The fast growing of the tourism industry will 
transform the tourist destination spots. However, it could cause the socio-
economic divergence and environmental deterioration among the local people 
with unplanned development. 
 
 
Malaysia’s aim to achieve the status being the world's top 10 tourist 
destinations spot in 2019 was claimed by the Tourism, Arts and Culture 
Minister Datuk Mohamaddin Ketapi when he launched the MATTA Fair 2018 
(Fatimah, 2018). Table 1.1 shows that about 25.83 million tourist arrival to 
Malaysia in 2018 compared to 25.95 million in 2017, which has a slight drop by 
0.5% but the tourist receipts increased by 2.4% from RM82.1 million to RM84.1 
million. In the last 10 years, tourism struggles to become the fastest thriving 
sector. The variety of cultures from different races, unique attractions and 
natural settings attract high number of tourists visited Malaysia that enable 
them to explore the diversity of experiences. Thus, tourism industry is the major 
source to generate the foreign exchange income and stimulate the Gross 
Domestic Product (GDP) in Malaysia. 
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Table 1.1: International tourist arrivals and receipts to Malaysia 
 

Year Arrivals/million Receipts/RM billion 

2008 22.05 49.6 
2009 23.65 53.4 
2010 24.58 56.5 
2011 24.71 58.3 
2012 25.03 60.6 
2013 25.72 65.4 
2014 27.44 72.0 
2015 25.72 69.1 
2016 26.76 82.1 
2017 25.95 82.1 
2018 25.83 84.1 

       Adapted from Tourism Malaysia (2019) 
 
 

Tourism becomes a major growth industry in Malaysia and the government has 
included this industry as one of the numerous Malaysian Development Plan 
(Kunasekaran, 2014). Malaysian government has recognised the industry can 
trigger a sustainable development when Malaysia heads to accomplish the 
2020 vision as the high income-generated country. Tourism has shown 
significant improvements as well as investments which is a driver of macro-
economic growth. Tourism Malaysia prepared Tourism Malaysia Integrated 
Promotion Plan 2018-2020 as a guideline for users in implementing and 
planning tourism promotion activities and efforts (Tourism Malaysia, 2018a). 
Furthermore, visiting relatives and friends achieved the highest share in 2017 
with 41.9%, followed by shopping (31.1%) as well as relaxation, leisure and 
holiday (13.2%) from the Department of Statistics Malaysia (2018a). Table 1.2 
indicates the number of domestic visitors received by different states in 2017. 
Among the states, Selangor has the highest number of domestic visitors. 
 
 

Table 1.2: Travelling patterns of domestic visitors 
 

State Number of Visitors/million 

Selangor 25.5 
Perak 20.1 

Wilayah Persekutuan Kuala Lumpur 19.0 
Sabah 17.8 

Sarawak 17.7 

             Adapted from Department of Statistics Malaysia (2018a) 
 
 

According to King (2009), there are several tourism activities such as nature, 
heritage, and beach tourism in Malaysia. It is crucial for tourism marketers to 
figure out the various preferences and interests from the different segments of 
target market. This is because visitors also consider income, family size and 
purpose of travelling when they choose the tourism destination. For instance, 
health tourism is preferred by the mature and older group of consumers while 

© C
OPYRIG

HT U
PM



3 
 

education tourism is preferred by the students (Johari, 2015). Nowadays, the 
trends of tourism have shifted from the focus on physical infrastructure to 
natural environment, especially ecotourism (Khor & Chua, 2018). Therefore, 
there are numerous kinds of tourist attributes for tourism marketers to ascertain 
the demand for different category of consumers.   
 
 
1.3 Ecotourism 
 
 
The World Commission on Protected Areas from International Union for 
Conservation of Nature defined ecotourism as “environmentally responsible 
travel and visitation to relatively undisturbed natural areas, in order to enjoy 
and appreciate nature with accompanying cultural features for both past and 
present that promote conservation, has low visitor impact and provides for 
beneficially active socio-economic involvement of local populations” (Ceballos-
Lascurain, 1996). 
 
 
Ecotourism is important in sustainable development of tourism. It is considered 
as sustainable from perspectives of social, economic and environment (Anup, 
2016). Demands for ecotourism increase when the ecotourism has become a 
new trend to attract people to enjoy the natural environment rather than the 
man-made theme park. Nowadays, many people like to follow the vogue 
especially youngsters who visit the popular ecotourism site and upload the 
pictures on the social media platform.  
 
 
Visitors, local community and environment as the components of ecotourism 
that play important roles to develop the tourism industry (Kiper, 2013). Without 
any one of them, ecotourism cannot contribute to the country’s economy. 
Travelling to natural areas can help to gain the understanding on the history 
and culture of the environment/place, preservation of the surrounding 
ecosystem, meanwhile it produces economic opportunities that conserve the 
natural resources as well as valuable to local communities (Boley & Green, 
2015). Thus, ecotourism has turn into a new tool to promote cultural and 
environmental-friendly tourism.  
 
 
For authentic ecotourism to occur, it should cover a few numbers of interrelated 
elements namely environmental protection, education, cultural acceptance, 
community empowerment and economic benefit (TIES, 2012). Ecotourism 
focuses on its physical, cultural and biological elements which build upon the 
natural setting. All types of tourism must be sustainable ecologically, 
environmentally and socially. The challenge for ecotourism in any area is to 
expand its products quality and tourism capacity without influencing the 
environment that nurture and maintain it. Low impact of ecotourism on the 
environment will foster environmental education, engender cross-cultural 
exchange and contribute to the local economy.  
 

© C
OPYRIG

HT U
PM



4 
 

A delightful and memorable ecotourism experience are gained through the 
environmental interpretation and education. Ecotourism brings positive impacts 
for the environment by encouraging conservation awareness. Participation of 
local people not only increases the tourist experience quality, but also can 
benefits the locals and the surrounding environments (Yuan et al., 2019). Local 
community can involve in operating the ecotourism, preparing of the products, 
amenities, services and knowledge. Thus, ecotourism can preserve natural 
resources, generate income for local people, in addition to cultural and social 
benefits.  
 
 
1.3.1 Importance of Ecotourism 
 
 
Nowadays, ecotourism acts as a sustainable tourism sector which focuses on 
economic development, poverty alleviation, environmental protection and 
wildlife conservation (Anup, Kedar & Ramesh, 2015). Economic benefits and 
local employment gained from ecotourism would increase local environmental 
awareness and influence their participation in ecotourism industry (Aas, Ladkin 
& Fletcher, 2005). Local people with longer ecotourism experiences is 
expected to be more familiar with the management and has higher willingness 
to join the sustainable development of ecotourism.  
 
 
Based on Buckley (2012) study, ecotourism is widely recognised for its benefits 
on the natural environment. Tourism activists and ecotourism operators 
mentioned that the ecotourism has contributed to the cultural, social and 
economic developments of the community by conserving and reinforcing the 
preserved areas. Unfortunately, it also causes numerous negative influences 
on the local environments, ecology and natural resources (Vishwanatha & 
Chandrashekara, 2014). When natural areas became popular in the travel 
industry, the natural ecosystem have been destroyed due to the overused and 
exceeded of carrying capacity.  
 
 
An approach of sustainability arises from the impacts that caused by humans 
on the economic, environmental and socio-cultural elements, which guarantee 
the perspective of long terms ecotourism development (Menzies, 2007). Hence, 
well-being of the community and surrounding of the environment can be 
preserved.  
 
 
1.3.2 Ecotourism Development in Malaysia 
 
 
In Malaysia, people’s involvement must be emphasised in ecotourism 
development. As a result, sustainability in ecotourism very important which can 
involve more local people in the management and care about environmental 
conservation (Nair, 2013). The element of ecotourism is to derive the greatest 
advantages to the visitors and local people, simultaneously minimise negative 
environmental impacts.  
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With the purpose of developing the tourism, Malaysia emphasises the 
ecotourism as promotional tourism product (Anowar, Chamhuri & Shaharuddin, 
2012). Malaysia has designed an isolated plan for sustainable ecotourism 
development in the country. Ministry of Tourism and Culture Malaysia has 
designed the Malaysian National Ecotourism Plan to encourage preservation of 
Malaysia’s cultural and natural heritage (Bhuiyan et al., 2011). National 
Ecotourism Plan 2016-2025 has figure out the extensive implementation for the 
sustainable ecotourism development in Malaysia.  
 
 
Table 1.3 shows that the popular ecotourism sites in Perak, Malaysia. Perak 
was ranked ninth in the “Best in Travels 2017” list during the Visit Perak Year 
2017 which gave a big boost to become one of the best Asian destinations 
(Metroperak Team, 2016). Perak was also recognised by popular international 
travel guide Lonely Planet, as one of the top 10 places in Asia for tourists to 
visit. Since Perak is one of the states that is not well-developed and consists of 
many primitive forests and natural areas, it is suitable to be developed into 
ecotourism site. Various types of tourism destination such as highlands, islands, 
forest reserves can be found in Perak. This is the main reason for the country 
to establish Perak as the best travel state in Malaysia. 
 
 

Table 1.3: List of proposed ecotourism clusters in Perak, Malaysia 

 

State Macro/Regional Cluster 

Perak • Pulau Sembilan - Segari Melintang - Teluk Senangin 

• Royal Belum - Lenggong - Kuala Kangsar 

• Taiping - Bukit Merah - Batu Kurau 

• Batu Gajah - Gopeng - Gua Tempurung - Ulu Geroh 

      Adapted from MOTAC, 2019 
 
 
1.4 Community Development 
 
 
Community is referred as residents, locals, natives or hosts (Singh, Timothy & 
Dowling, 2003), who have different attributes, share settlement in the similar 
geographic area, and usage of the natural resources. The implementation of 
ecotourism development become challenging because of the diversity of local 
people (Chan & Bhatta, 2013). Ecotourism is betrayed as a concept to 
determine the issues of locals. 
 
 
Community development is a community’s action with fully dependent upon the 
community’s initiative and active participation to build the conditions of social 
and economic progress (Lotz, 1967). Hope (1996) stated that community 
development is a viable alternative conceptualisation that can enclose actions 
which fulfil the needs of existing inhabitants of a community. It is a continuously 
process that maintain long-term economic prosperity and social equity, 
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minimise consumption of natural resources, conserve heritages, maintain 
diversity, and enhance community involvement and teamwork. 
 
 
1.5 Chinese Community and Tourism  
 
 
In Malaysia, Chinese is the second largest ethnic group which forms about 23.0% 
of the total population equivalent to 32.4 million of people (Department of 
Statistics Malaysia, 2018b). During the 19th century, most of the Chinese 
immigrants are known for business activities. Malayan Communist Party was 
implemented to relocate Chinese public into an isolated area (i.e. New Village) 
and formed most of the Chinese communities we see today. Tourism Malaysia 
will celebrate the auspicious festival especially in Penang, in conjunction with 
Chinese New Year. Both locals and foreign tourists are invited to the event 
where they will get to enjoy local foods, witness the rich cultural heritage and 
artistic dance performances of the Chinese community.   
 
 
Chinese New Year celebration targets to encourage harmony, knowledge and 
goodwill among the different ethnic communities in the country, which in line 
with the spirit of 1Malaysia. The celebration is also aligned with Tourism 
Malaysia’s effort to foster domestic tourism and to encourage Malaysians travel 
in-bound for their holidays as the country is blessed with many fascinating 
destinations (Tourism Malaysia, 2017). Ho (2017) stated that the leaders of 
Chinese community believed that the number of China tourists will increase 
continuously as Malaysia bonds closely with China. This is because they feel 
warm and cosy in multi-racial Malaysia due to the delicious foods, friendly 
people and cultural diversity of large ethnic Chinese’s population. 
 
 
1.6 Problem Statement 
 
 
Presently, the number of researches conducted on local people behaviours 
towards ecotourism development for future is rising because of the connection 
between government future development and community support. For example, 
country such as Indonesia directly empowering its local people by expanding 
the potential while maintaining the environment and culture based on the 
sustainable tourism principle at different ecotourism villages (Riza, 2019). 
However, to date, there has been limited studies on community participation at 
a particular tourism destination in Malaysia (Mustapha, Azman & Ibrahim, 
2013). This is also reinforced by the research of Uma et al. (2011) reveals that 
the residents at Kinabatangan, Sabah, Malaysia have less involvement in rural 
tourism. Scheyvens (2003) mentioned that community unsuccessful to involve 
themselves and even maximise the profits of tourism development. The low 
participation level of community will thus hinder the success of ecotourism 
development. 
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One of the examples of locals participating in ecotourism can be seen in Bagan 
Sungai Burung, an area situated at the district of Bagan Datuk. It is one of the 
oldest fishing villages among eight biggest fishing villages in Hilir Perak. There 
are various changes experienced by the local people due to the development 
of ecotourism in Bagan Sungai Burung. In recent years, many villagers have 
looked for an alternative source of income which is tourism (Chew, Seah & Yim, 
2015). The ecotourism development can impact the local community either via 
social, cultural, economic or environmental factors. The impacts of ecotourism 
can result in positive outcomes or negative outcomes and can be damaging to 
the local community (Aref, Ma’rof & Gill, 2009).  
 
 
Bagan Sungai Burung is a small fishing village as well as a new ecotourism site 
which offers ecotourism activities, mainly of sky mirror and blue tears in Nine 
Island which attract local tourists and international tourists. Ecotourism 
development has enabled the involvement of locals, especially to enhance the 
socio-economic status of the community, and to alleviate the community’s 
poverty. However, in recent years, there were several issues which have 
resulted in the closing of Nine Island. 
 
 
Environmental degradation happened in Nine Island is a direct result from the 
over-development of ecotourism which is considered as one of the serious 
local issues. Previously, the Perak State Parks Corporation imposed only 120 
visitors per daily limit but 300 to 400 people were landed on the island each 
day using unauthorised boats and without any licences (John, 2017). He also 
mentioned that the high influx of tourists disrupts the natural habitat of plankton 
(blue tears) and brings negative effects on environmental sustainability. 
Additionally, excessive tourism causes the Nine Island no more operate since 
April 1, 2017 due to the shortage of local people’s participation to manage the 
island (Yeap, 2017). 
 
 
An inadequacy of the local people participating in ecotourism including Bagan 
Sungai Burung area may also contribute to the migration of youths. 
Participation of locals in ecotourism must be encouraged to reduce the 
outmigration of youths to the city. For community in Bagan Sungai Burung, this 
is considered vital as there are limited career opportunities in the village and 
many young adults are unwilling to engage in fishing activity.  As a result, the 
population of young adults has been declined in Bagan Sungai Burung for 
recent decades (Chew et al., 2015). This situation will become worse if the 
elderly people are no longer operating the business, further gliding down the 
ecotourism development. The population of the village is heavily skewed 
towards the older generation, which is a very common problem in many new 
villages in Malaysia. According to Chew et al. (2015) study, new investments 
and tourism development projects are needed to boost the local economy 
because such efforts are very important to create new employment 
opportunities which encourage youths to remain in the village. 
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Apart from that, homestay programme in Bagan Sungai Burung is unable to 
develop, as mentioned by Heng (personal communication, October 31, 2018) 
who act as the manager of Nine Island Agency. According to him, the visitors 
will usually come to Nine Island during weekends or holidays only. This is 
supported with a study done by Bureau of Innovation and Consultancy (2009) 
stated that not much of income generated from homestays due to the lack of 
demand from visitors throughout the off-peak seasons. Hence, it is slightly 
difficult for them to generate income during weekdays or off-peak seasons and 
eventually gave up from being a homestay operator. However, local 
community’s involvement in the homestay programme can alters the 
behaviours and attitudes of them towards ecotourism initiatives (Priya, 
Alexandra & Prodyut, 2016). The support and involvement from local 
community is crucial in ecotourism because local community’s participation can 
guide the decisions made in projects and issues which are directly linked to 
their places of residence and environment (Sangkakorn & Suwannarat, 2013).  
 
 
During the in-depth interview session with the Chinese community in Bagan 
Sungai Burung, researcher figured out another pressing issue which the state 
government did not include much power of local community in the management. 
 
 
“I agree that Perak State Parks Corporation has their responsibility to manage 
the Nine Island, but they do not support any funds to develop the ecotourism 
activities in the island. Besides, they even destroyed all the facilities after being 
developed for four months without any notification. The newly built 
infrastructures in the island which was the local communities spent their own 
money to provide better experience for the tourists” (Heng Lai Hen, head of 
village, personal communication, October 31, 2018). 
 
 
This causes a friction and creates a gap between local communities and 
authorities that subsequently creates a stumbling block in achieving 
sustainable ecotourism development. It is crucial to figure out the degree of 
local people’s involvement in the tourism development in Bagan Sungai Burung. 
According to Marzuki, Hay and James (2012), local communities must have 
opportunity to participate in the process of decision-making so that they can be 
protected from any untoward consequences arising from tourism development.  
 
 
Bagan Sungai Burung offers the natural and environmental resources that 
speak on behalf of the local community’s identity. This kind of ecotourism 
should be further explored and developed as a tourism product to help local 
communities gain economic benefits and to provide tourists with the sense of 
appreciation for the natural environment. Therefore, based on the issues that 
have been discussed, this research is implemented to understand the local 
people’s involvement in management of tourism so that it can encourage 
sustainable ecotourism development. 
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1.7 Research Questions 
 
 
From the problem statements, this study was proposed to answer a question 
on the current level of local community’s participation in ecotourism 
development at Bagan Sungai Burung. Research questions that will be 
addressed in this research are: 
 
 

1. What are the perceptions of the local community in ecotourism 
development? 

2. What are the participation levels of the local community in 
ecotourism development? 

3. What are the factors influencing the participation levels of the local 
community in ecotourism development in terms of sustainable 
development? 

 
 
1.8 Research Objectives  
 
 
The general objective is to analyse the local community’s participation in 
sustainable ecotourism development at Bagan Sungai Burung. The specific 
objectives of the study are listed below: 
 
 

1. To examine the perceptions of the local community in ecotourism 
development; 

2. To measure the participation levels of the local community in 
ecotourism development; 

3. To determine the factors influencing the participation levels of the 
local community in ecotourism development in terms of sustainable 
development. 

 
 
1.9 Significance of the Study 
 
 
This research will assist the stakeholders within the involvement of local people 
in ecotourism. Several authorities that will utilise the findings of this research 
included the villagers, policy makers, governmental planner, academicians, 
corporate sectors, and non-governmental organisations. In particularly, findings 
on participation level and perception of local community in ecotourism industry 
will assist tourism planners to design for the better ecotourism projects with the 
community regarding the aspect of planning, marketing and product 
development. 
 
 
Since there are limited studies done specifically about the Chinese community 
in Malaysia, it is believed that the findings of the local community’s ecotourism 
participation will contribute the sector to become a more profitable and 
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sustainable for the community. Besides, it can be used as a scale of 
measurement and comparison in the future research. Any new factors 
identified that could influence the involvement of local people in ecotourism 
development would be a unique contribution to the existing literature on the 
participation of local people in ecotourism industry. Moreover, the research will 
enable the local people to gain better understanding on sustainable ecotourism 
development so that they will be more motivated in participating ecotourism 
projects and actively express their opinions and views. Hence, communities 
can gain economic benefits as well as improve their livelihoods.  
 
 
1.10 Operational Definition of Concepts 
 
 
Upon reviewing the existing concepts on the ecotourism development from 
previous researches, several concepts need to be defined and explored to 
orientate the readers and provide a foundation for the study. These concepts 
are sustainable tourism, ecotourism development, homestay programme, 
ecotourism impact, ecotourism activities, economic, social, cultural, 
environmental, local community, participation, social exchange theory, and 
community development. 
 
 
Sustainable tourism: Sustainable tourism is defined as a setting in which 
tourist arrivals to an area will sustain the culture, environmental and economy 
of its residents (Muhanna, 2006). In this research, sustainable tourism is 
referred as tourism which associates the nature-based of Bagan Sungai 
Burung as a long-run progression of environmental, social and economic 
accomplishment.  
 
 
Ecotourism development: Local community considers ecotourism 
development as the awareness of high value of natural attractions and they 
wish to rejuvenate the ecotourism activities as well as empathy for preservation 
and the needs for sustainable tourism (Bagul, 2009). Ecotourism development 
in Bagan Sungai Burung covers the perspective of homestay programme, 
ecotourism activities and ecotourism impacts. 
 
 
Homestay programme: A homestay programme gives tourists the opportunity 
to stay with a chosen family, interact and experience the daily life of their 
homestay family and learn the culture and lifestyle of the rural community in 
Malaysia (MOTAC, 2014). Bagan Sungai Burung offers simple but fully 
furnished homestays for tourists so that they have a comfortable place to stay 
and gain good experience. 
 
 
Ecotourism activities: Ecotourism activities included in a tour that are 
designed to entertain clients and are coordinated by a group of professional 
guide or interpreter which related to the natural environment 
(EcoFriendlyTravel, 2011). Bagan Sungai Burung with the popular activities 
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such as sky mirror, blue tears and firefly tour as one of the new ecotourism 
sites in Perak. 
 
 
Ecotourism impacts: Ecotourism impact contributes either the positive or 
negative effects to the social, economic and environmental development of the 
local areas so it acts as the findings of sustainable tourism (Sangpikul, 2017). 
This refers to Bagan Sungai Burung local community’s perception on the 
impacts of tourism whether positive or negative in terms of economic, cultural, 
social and environmental effects.  
 
 
Economic: The natural resources are regarded as an important factor 
generating the economic benefits to the business sector and local communities 
through tourist activities and expenditures (Hunt et al., 2014). Local people in 
Bagan Sungai Burung work in various job opportunity to generate the local 
economy benefits.  
 
 
Environment: Boley and Green (2015) stated that protection of natural 
landscapes provides the future generations to experience the same quality of 
nature in the sustainable ecotourism context. An environment provides huge 
benefits to the local community due to the diversity of natural resources such 
as in Bagan Sungai Burung depend on sky mirror and blue tears plays the 
dominant role in tourism.  
 
 
Social: Social benefits can be enhanced through the intercultural appreciation 
and understanding between the host community and visitors (Hunt et al., 2014). 
Interaction between tourists and local people create a relationship between 
guests and host contribute the changes of individual behaviour, moral conduct 
and collective lifestyles in Bagan Sungai Burung.  
 
 
Cultural: Local performance presented to tourists may be regarded as the way 
of local cultural preservation since it is presented and preserved from one 
generation to another (Rigatti, 2016). In Bagan Sungai Burung, the tourists do 
not stay longer with the local community, so they are not much expose with the 
original culture and local experience.  
 
 
Local community: Local community is the people who live in the same 
geographical area and links by common interests, culture and other 
characteristics (Rasoolimanesh & Jaafar, 2016). Local community in this study 
refers to the Chinese people living in Bagan Sungai Burung.  
 
 
Participation: Local communities and other authorities involve in the plan of 
actions to guide the community development is called participation (Phiri, 2009). 
In this study, local community’s ecotourism participation is very important to 
regulate the sustainable ecotourism development at Bagan Sungai Burung. 
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Social exchange theory: In ecotourism perspective, social exchange theory is 
the interaction of people to exchange resources which can minimise the cost 
and maximise the benefit (Nunkoo & Ramkissoon, 2011). In this study, the 
local people of Bagan Sungai Burung who receive the benefits from ecotourism 
tend to support the development of ecotourism and have the positive 
perception towards the ecotourism impacts. 
 
 
Community development: Community development has emphasised an 
action hold by the people to pursue the procedures and take actions to deal 
with the problems and achieve the requirements of the locals so that the living 
standards can be improved (Stone & Wall, 2004). It has been prescribed as a 
popular means to enhance the economic, social and environmental quality of 
life for community in Bagan Sungai Burung. 
 
 
1.11 Research Outline 
 
 
The research is organised into five chapters, starting with Introduction, followed 
by Literature Review, Methodology, Results and Discussions, and lastly, 
Summary, Implications and Recommendations. 
 
 
Chapter one begins with the study backgrounds and the problem statement. It 
reveals the research questions and objectives of the study. Besides that, it also 
includes the significance of the study, operational definition of concepts and 
research outline.  
 
 
Chapter two covers an overview of literatures related to tourism, ecotourism, 
sustainable development, community participation, local community’s 
perceptions and community development. Furthermore, a comprehensive 
review of literatures related to the concept of economic, social, cultural and 
environmental perspectives, Arnstein’s ladder of participation and social 
exchange theory are discussed. In addition, a proposed theory and conceptual 
framework are also included. 
 
 
Chapter three discusses on the methodology where it reveals the quantitative 
research design, technique and procedure used in this research. Research 
methodology covers the sampling, instrumentation, pilot test, data collection 
process and data analysis procedures using IBM SPSS Statistics. 
 
 
Chapter four is about the results and discussions. Generally, it presents the 
results gained from the descriptive analysis for socio-demographic profiles, 
community characteristics, community perceptions and participation levels as 
well as multiple regression analysis to identify the factors affecting the local 
community’s participation in ecotourism development.  
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Chapter five summarises this study by concluding the results and reviewing the 
implications of the study. Apart from that, it recommends for the future research 
directions and limitations of the current research. 
 
 
1.12 Summary 
 
 
The first chapter briefly introduces the study and discusses the purposes of the 
study. It begins by explaining about the trends of ecotourism, Chinese 
community and tourism in general. Next, it also defines the research questions 
and objectives as well as the terms used as a guide throughout the study.  
 
 
Overall, ecotourism can bring benefits to the residents at the same time 
educate tourists protect the natural environments. In Malaysia, there are limited 
studies regarding the local community’s participation in ecotourism 
development covered by researchers. Thus, the level of local community’s 
participation in ecotourism should be identified so that the ecotourism industry 
can be well-developed. 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

© C
OPYRIG

HT U
PM



92 
 

REFERENCES 
 
 

Aas, C., Ladkin, A., & Fletcher, J. (2005). Stakeholder collaboration and 
heritage management. Annals of Tourism Research, 32(1), 28-48. 

 
Abdul, R. A. R., Mohd, Y. H., Mohamad, Z. M., Amran, H., Zainab, K., & Nor, H. 

M. (2011). Local community participation in homestay program 
development in Malaysia. Journal of Modern Accounting and Auditing, 
7(12), 1418-1429. 

 
Agrawal, A., & Gibson, C. (1999). Enchantment and disenchantment: the role 

of community in natural resource conservation. World Development, 
27(4), 629-649. 

 
Aissa, M., & Mohamed, S. A. A. K. (2014). A review of tourism development in 

Malaysia. European Journal of Business and Management, 6(5), 1-9. 
 
Alyssa, I. (2017). Exploring the certification of ecotourism ventures as a tool for 

sustainable development. (Unpublished Master dissertation). Brandeis 
University, United State of America. 

 
Amuquandoh, F. E. (2010). Residents’ perceptions of the environmental 

impacts of tourism in the Lake Bosomtwe Basin, Ghana. Journal of 
Sustainable Tourism, 18(2), 223-238. 

 
Andereck. K. L., Valentine, K. M., Knopf, R. C., & Vogt, C. A. (2005). Residents’ 

perceptions of community tourism impacts. Annals of Tourism 
Research, 32(4), 1056-1076.  

 
Andriotis, K., & Vaughan, R. D. (2003). Urban residents’ attitudes toward 

tourism development: The case of Crete. Journal of Travel Research, 
42, 172-185.  

 
Anowar, H. B., Chamhuri, S., & Shaharuddin, M. I. (2012). Environmental 

considerations for ecotourism development in east coast economic 
region (ECER), Malaysia. Prosiding Perkem VII, 1, 580-584.  

 
Anup, K. C. (2016). Ecotourism and its role in sustainable development of 

Nepal. In Butowski, L. (Ed.), Tourism - From Empirical Research 
Towards Practical Application (pp. 31-59). IntechOpen. 

 
Anup, K. C., Kedar, R., & Ramesh, P. S. (2015). Role of ecotourism in 

environmental conservation and socioeconomic development in 
Annapurna conservation area, Nepal. International Journal of 
Sustainable Development & World Ecology, 22(3), 251-258.  

 
Ap, J. (1992). Residents’ perceptions on tourism impacts. Annals of Tourism 

Research, 19, 665-690. 
 

© C
OPYRIG

HT U
PM



93 
 

Aref, F. (2010). Residents' attitudes towards tourism impacts: a case study of 
Shiraz, Iran. Tourism Analysis, 15(2), 253-261. 

 
Aref, F., & Ma’rof, R. (2008). Barriers to community participation toward tourism 

development in Shiraz, Iran. Pakistan Journal of Social Sciences, 5(9), 
936-940. 

 
Aref, F., Ma’rof. R., & Gill, S. S. (2009). Community perceptions toward 

economic and environmental impacts of tourism on local communities. 
Asian Social Science, 5(7), 130. 

 
Arif, K. P., & Xiao, H. (2013). Challenges and community development: A case 

study of homestay in Malaysia. Asian Social Science, 9(5). 
 
Arnstein, S. R. (1969). A ladder of citizen participation. Journal of the American 

Institute of planners, 35(4), 216-224. 
 
Asadzadeh, A., & Mousavi, M. S. S. (2017). The role of tourism on the 

environment and its governing law. Electronic Journal of Biology, 13(1). 
 
Ashish, M. (2011). Social change and the impacts of tourism on the modern 

society. International Journal of Research in Management, Economics 
and Commerce, 1(2), 285-290. 

 
Ashley, C., & Roe, E. (2002). Making tourism work for the poor: strategies and 

challenges in southern Africa. Development Southern Africa, 19(1), 61-
82. 

 
Asnarulkhadi, A. S. (2003). Pengenalan Pembangunan Komuniti. Serdang: 

Percetakan Selaseh Sdn.Bhd. 
 
Awang, Z. (2011). Research methodology for business and social science. 

Shah Alam: Universiti Publication Centre, UPENA. 
 
Azwa, N., Ahmad, S., Ramachandra, S., & Herman, S. (2015). Local 

communities’ perceptions towards economic impacts from ecotourism 
development in Kilim Karst Geoforest Park, Langkawi. Natural 
Resources, Tourism and Services Management, 114-120. 

 
Bagherian, R., Samah, B., Samah, A., & Ahmad, S. (2009). Factors influencing 

local people's participation in watershed management programs in Iran. 
American-Eurasian Journal of Agriculture and Environmental Sciences, 
6(5), 532-538. 

 
Bagul, A. H. B. P. (2009). Success of ecotourism sites and local community 

participation in Sabah. (Unpublished doctoral dissertation). Victoria 
University of Wellington, New Zealand. 

 
Baksh, R., Soemarno, Hakim, L., & Nugroho, I. (2012). Community 

participation in the development of ecotourism: A case study in 

© C
OPYRIG

HT U
PM



94 
 

Tambaksari Village, East Java Indonesia. Journal of Basic and Applied 
Scientific Research, 2(12), 12432-12437. 

 
Bansal, S. P., & Kumar, J. (2011). Ecotourism for community development: A 

stakeholder’s perspective in Great Himalayan National Park. 
International Journal of Social Ecology and Sustainable Development, 
2(2), 31-40. 

 
Belisle, F. J., & Hoy, D. R. (1980). The perceived impact of tourism by 

residents: a case study in Santa Marta, Columbia. Annals of Tourism 
Research, 7(1), 83-101. 

 
Ben-Meir, Y. (2009). Participatory development and its emergence in the fields 

of community and international development. (Unpublished doctoral 
dissertation). The University of New Mexico, United States of America. 

 
Besculides, A., Lee, M. E., & McCormick, P. J. (2002). Residents' perceptions 

of the cultural benefits of tourism. Annals of Tourism Research, 29(2), 
303-319. 

 
Bhalla, P., Coghlan, A., & Bhattacharya, P. (2016). Homestays’ contribution to 

community-based ecotourism in the Himalayan region of India. 
Tourism Recreation Research, 41(2), 213-228. 

 
Bhattacharya, D., Chowdhury, B., & Sarkar, R. (2011). Irresponsible 

Ecotourism Practices Flanking the Best National Park in India: A 
Multivariate Analysis. Proceeding from 2nd International Conference 
on Business and Economic Research.  

 
Bhuiyan, M. A. H., Siwar, C., Ismail, S. M., & Islam, R. (2011). Ecotourism 

development in recreational forest areas. American Journal of Applied 
Sciences, 8(11), 1116-1121. 

 
Bhuiyan, M. A. H., Hossain, A., Siwar, C., Ismail, S. M., & Islam, R. (2012). The 

role of ecotourism for sustainable development in East Coast 
Economic Region (Ecer), Malaysia. OIDA International Journal of 
Sustainable Development, 3(9), 53-60. 

 
Bhuiyan, M., Hossain, A., Siwar, C., & Ismail, S. M. (2016). Sustainability 

measurement for ecotourism destination in Malaysia: A study on Lake 
Kenyir, Terengganu. Social Indicators Research, 128(3), 1029-1045. 

 
Blau, P. M. (1964). Exchange of power in social life. New York: John Wiley and 

Sons. 
 
Boley, B. B., & Green, G. T. (2015). Ecotourism and natural resource 

conservation: the ‘potential’ for a sustainable symbiotic relationship. 
Journal of Ecotourism, 25(1), 36-50.  

 
Bracht, N., & Tsouros, A. (1990). Principles and strategies of effective 

community participation. Health Promotion International, 5, 199-208. 

© C
OPYRIG

HT U
PM



95 
 

Bramwell, B., Henry, I., Jackson, G., Prat, A. G., Richards, G., & van der 
Straaten. (1996). Sustainable Tourism Management: Principles and 
Practices. Tilburg, Netherlands; Tilburg University Press.  

 
Brandon, K. (1996). Ecotourism and conservation: A review of key issues. 

Washington: The World Bank. 
 
Brodie, E, Cowling, E., & Nissen, N. (2009). Understanding participation: A 

literature review. Retrieved from 
http://www.ivr.org.uk/images/stories/Institute-of-Volunteering-
Research/Migrated-Resources/Documents/U/Pathways-literature-
review-final-version.pdf. 

 
Brunt, P., & Courtney, P. (1999). Host perceptions of sociocultural impacts. 

Annals of Tourism Research, 26(3), 494-515. 
 
Buckley, R. (2012). Sustainable tourism: Research and reality. Annals of 

Tourism Research, 39(2), 528-546 
 
Bureau of Innovation and Consultancy UTM. (2009). Business strategy and 

implementation plan for the proposed homestay and kampungstay 
tourism development. Final Report for East Coast Economic Region 
Development Council. Skudai, Johor: Biro Inovasi dan Konsultansi 
UTM. 

 
Butler, R. W. (1980). The concept of a tourist area cycle of evolution: 

implications for management of resources. The Canadian Geographer, 
24(1), 5-12. 

 
Butler, R. W. (1999). Sustainable tourism: A state-of-the-art review. Tourism 

Geographies: An International Journal of Tourism Space, Place and 
Environment, 1(1), 9-10.  

 
Ceballos-Lascurain, H. (1996). Tourism, ecotourism and protected areas: The 

state of nature-based tourism around the world and guidelines for its 
development. IUCN, Gland, Switzerland and Cambridge, UK: Island 
Press. 

 
Chan, R., & Bhatta, K. D. (2013). Ecotourism planning and sustainable 

community development: Theoretical perspectives for Nepal. South 
Asian Journal of Tourism & Heritage, 6(1), 70-96. 

 
Chang, K. G., Chien, H., Cheng, H., & Chen, H. (2018). The impacts of tourism 

development in rural indigenous destinations: An investigation of the 
local residents’ perception using choice modeling. Sustainability, 
10(12), 4766.  

  
Chew, L. T., Seah, Y. Z., & Yim, J. N. (2015). Name of new village: Bagan 

Sungai Burung, Perak. Retrieved from 
http://www.utar.edu.my/dssc/file/NV%20report%20E%20Sungai%20Bu
rong%20Perak%20.pdf. 

© C
OPYRIG

HT U
PM

http://www.ivr.org.uk/images/stories/Institute-of-Volunteering-Research/Migrated-Resources/Documents/U/Pathways-literature-review-final-version.pdf
http://www.ivr.org.uk/images/stories/Institute-of-Volunteering-Research/Migrated-Resources/Documents/U/Pathways-literature-review-final-version.pdf
http://www.ivr.org.uk/images/stories/Institute-of-Volunteering-Research/Migrated-Resources/Documents/U/Pathways-literature-review-final-version.pdf


96 
 

Choi, H. C., & Murray, I. (2010). Resident attitudes toward sustainable 
community tourism. Journal of Sustainable Tourism, 18(4), 575-594. 

 
Choi, H. C., & Sirakaya, E. (2006). Sustainability indicators for managing 

community tourism. Tourism Management, 27(6), 1274-1289. 
 
Christ, C. (2007). Trips: the best green adventure on Earth. National 

Geographic Adventure. Retrieved from 
http://www.nationalgeographic.com/adventure/travel/eco-travel/.  

 
Clifton, J., & Benson, A. (2006). Planning for sustainable ecotourism: The case 

for research ecotourism in developing country destinations. Journal of 
Sustainable Tourism, 14(3), 238-254. 

 
Cohen, J. M., & Uphoff, N. T. (1977). Rural development participation: 

concepts and measures for project design, implementation and 
evaluation. Rural Development Committee, Center for International 
Studies, Cornell University. 

 
Cohen, J. M., & Uphoff, N. T. (1980). Participation's place in rural development: 

seeking clarity through specificity. World Development, 8(3), 213-235. 
 
Cole, S. (2006). Cultural Tourism, Community Participation and Empowerment. 

Cleveland-UK: Channel View Publications. 
 
Collins, K., & Ison, R. (2017). Dare we jump off Arnstein’s ladder? Social 

learning as a new policy paradigm. Retrieved from 
http://oro.open.ac.uk/8589/1/Path_paper_Collins_Ison.pdf. 

 
Community Development Foundation. (2011). About community development. 

Retrieved from http://www.cdf.org.uk/content/about-cdf/about-
community-development. 

 
Countryside Commission. (1995). Sustaining Rural Tourism. Cheltenham, UK: 

Countryside Commission.  
 
Crossman, A. (2018). Different types of sampling designs in sociology and how 

to use them: An overview of probability and non-probability techniques. 
ThoughtCo. Retrieved from: https://www.thoughtco.com/sampling-
designsused-in-sociology-3026562.  

 
Daniel, A. Z., & Rafael, L. (2017). How ecotourism affects human communities. 

Springer International Publishing. 
 
Dayang, A., Melissa, W., & Muhammad, A. R. (2017). Sustainable community 

development through homestay programme. Journal of Public 
Administration and Governance, 7(1), 71-86. 

 
Deery, M., Jago, L., & Fredline, L. (2012). Rethinking social impacts of tourism 

research: A new research agenda. Tourism Management, 33(1), 64-73. 

© C
OPYRIG

HT U
PM

http://www.nationalgeographic.com/adventure/travel/eco-travel/
http://www.cdf.org.uk/content/about-cdf/about-community-development
http://www.cdf.org.uk/content/about-cdf/about-community-development
https://www.thoughtco.com/sampling-designsused-in-sociology-3026562
https://www.thoughtco.com/sampling-designsused-in-sociology-3026562


97 
 

Department of Statistics Malaysia (2018a). Press Release Domestic Tourism 
Survey 2017. Retrieved from 
https://www.dosm.gov.my/v1/index.php?r=column/pdfPrev&id=dU9zU
GtzRG15dXUrODRUNFQ2cENRQT09. 

 
Department of Statistics Malaysia (2018b). Press Release Current Population 

Estimates, Malaysia, 2017-2018. Retrieved from 
https://www.dosm.gov.my/v1/index.php?r=column/pdfPrev&id=c1pqTn
Fjb29HSnNYNUpiTmNWZHArdz09. 

 
Diedrich, A., & Garcia-Buades, E. (2009). Local perception of tourism as 

indicators of destination decline. Annals of Tourism Research, 36(1), 
41-63. 

 
Dixon, Y., & Pretorious, J. G. (2001). Sustainable Development. A South 

African Perspective. 
 
Doh, M. (2006). Change through tourism: resident perception on tourism 

development. (Unpublished PhD dissertation). Texas A & M University, 
United States of America. 

 
Dola, K., & Mijan, D. (2006). Public participation in planning for sustainable 

development: operational questions and issues. International Journal 
on Sustainable Tropical Design Research and Practice, 1(1), 1-8. 

 
Dolisca, F., Carter, D. R., McDaniel, J. M., Shannon, D. A., & Jolly, C. M. 

(2006). Factors influencing farmers’ participation in forestry 
management programs: A case study from Haiti. Forest Ecology and 
Management, 236(2-3), 324-331. 

  
Dolnicar, S., Crouch, G. I., & Long, P. (2008). Environment-friendly tourists: 

what do we really know about them? Journal of Sustainable Tourism, 
16(2), 197-210. 

 
Dorobantu, M. R., & Nistoreanu, P. (2012). Rural tourism and ecotourism – the 

main priorities in sustainable development orientations of rural local 
communities in Romania. Economy Transdisciplinarity Cognition, 15(1), 
259-266. 

 
Doswell, R. (1997). How effective management makes a difference. Oxford: 

Butterworth-Heinemann. 
 
Dudovskiy, J. (2019). Purposive sampling. Retrieved from http://research-

methodology.net/sampling-in-primary-data-collection/purposive-
sampling/. 

 
Eagles, P. F. J. (2002). Trends in Park Tourism: Economics, Finance and 

Management. Journal of Sustainable Tourism, 10, 132-153. 
 
Eagly, A. H., & Chaiken, S. (1993). The psychology of attitudes. Orlando: 

Harcourt Brace Jovanovich College Publishers. 

© C
OPYRIG

HT U
PM

https://www.dosm.gov.my/v1/index.php?r=column/pdfPrev&id=c1pqTnFjb29HSnNYNUpiTmNWZHArdz09
https://www.dosm.gov.my/v1/index.php?r=column/pdfPrev&id=c1pqTnFjb29HSnNYNUpiTmNWZHArdz09


98 
 

Eber, S. (1992). Beyond the Green Horizon: A Discussion Paper on Principles 
for Sustainable Tourism. Godalming, UK: Worldwide Fund for Nature.  

 
EcoFriendlyTravel. (2011). Difference Between Tourism and Eco-tourism? 

Retrieved from http://greenglobaltravel.blogspot.gr/2011/02/difference-
between-tourism-and-eco.html. 

 
Emerson, R. M. (1962). Power-dependence relations. American Journal of 

Sociological Review, 27, 31-41. 
 
Emmanuel, A., Collins, A. N., Emmanuel, K. A., & Samuel, B. (2017). The 

socio-cultural impact of ecotourism on park-adjacent communities in 
Ghana. African Journal of Hospitality, Tourism and Leisure, 6(2), 1-14. 

 
Epler, W. M. (2002). Ecotourism: principles, practices & policies for 

sustainability. United Nations Publication.  
 
Eshliki, S. A., & Kaboudi, M. (2012). Perception of community in tourism 

impacts and their participation in tourism planning: Ramsar, Iran. 
Journal of Asian Behavioural Studies, 5(2), 51-64.  

 
Esshun, G., & Tonto, J. N. P. (2014). Community-based ecotourism: its socio-

economic impacts at Baobeng-fiema monkey Santuary, Ghana. 
Bulletin of Geography. Socio-economic Series, Sciendo, 26(26), 67-81. 

 
Ezenagu, N., & Iwuagwu, C. (2016). The role of cultural resources in tourism 

development in Awka. African Journal of Hospitality, Tourism and 
Leisure, 5(2), 1-12. 

 
Fatimah, Z. (2018). Making M’sia a top choice, no MATTA what. Retrieved from 

https://www.thestar.com.my/news/nation/2018/09/09/making-msia-a-
top-choice-no-matta-what-minister-lauds-efforts-to-drive-tourism-
industry-further/. 

 
Fatt, B. S., Johnny, C., & Bakansing, S. M. (2014). Man-made wildlife tourism 

destination: the visitors perspective on Lok Kawi Wildlife Park, Sabah, 
Malaysia. SHS Web of Conferences, 12, 1-9. 

 
Fennell, D. A., & Malloy, D. C. (1999). Measuring the ethical nature of tourism 

operators. Annals of Tourism Research, 26(4), 928-943. 
 
Fernando, A., Antonia, B., & Rafael, C. (2015). Residents' attitudes towards the 

impacts of tourism. Tourism Management Perspectives, 13, 33-40. 
 
France, L. (1998). Local participation in tourism in the West Indian islands. 

Embracing and Managing Change in Tourism, 222-234.  
 
Fredline, E., & Faulkner, B. (2000). Host community reactions: A cluster 

analysis. Annals of Tourism Research, 27(3), 763-784. 
 

© C
OPYRIG

HT U
PM



99 
 

Friedmann, J. (1992). Empowerment: the politics of alternative development. 
Oxford: Blackwell. 

 
Fun, F. S., Chiun, L. M., Songan, P., & Nair, V. (2014). The impact of local 

communities’ involvement and relationship quality on sustainable rural 
tourism in rural area, Sarawak. The moderating impact of self-efficacy. 
Procedia-Social and Behavioral Sciences, 144, 60-65. 

 
George, A. S., Mehra, V., Scott, K., & Sriram, V. (2015). Community 

participation in health systems research: a systematic review 
assessing the state of research, the nature of interventions involved 
and the features of engagement with communities. PLoS ONE, 10(10), 
0141091. 

 
Glass, J. J. (1979). Citizen participation in planning: the relationship between 

objectives and techniques. Journal of the American Planning 
Association, 45(2), 180-189. 

 
Goeldner, C., & Ritchie, B. (2012). Tourism: Practices, principles, philosophies. 

New Jersey, NJ: John Wiley and Sons, Inc. 
 
Gumus, F., Eskin, I., Veznikli, A. N., & Gumus, M. (2007). Availability of rural 

tourism for Gallipoli villages: the potentials and attitudes. Paper 
presented at the International Tourism Biennial Conference. 

 
Gursoy, D., & Rutherford, D. G. (2004). Host attitudes toward tourism: An 

improved structural model. Annals of Tourism Research, 31(3), 495-
516. 

 
Gwo, B. L. (2013). Ecotourism cultural impact analysis. Community, agricultural, 

recreation and resource studies. (Unpublished PhD dissertation). 
Michigan State University, United States of America. 

 
Haley, A. J., Snaith, T., & Miller, G. (2005). The social impacts of tourism: A 

case study of Bath, UK. Annals of Tourism Research, 32, 647-668. 
 
Harrill, R. (2004). Residents’ attitudes toward tourism development: A literature 

review with implications for tourism planning. Journal of Planning 
Literature, 18, 25-266. 

 
Harun, R., Chiciudean, G. O., Sirwan, K., Arion, F. H., & Muresan, I. C. (2018). 

attitudes and perceptions of the local community towards sustainable 
tourism development in Kurdistan Regional Government, Iraq. 
Sustainability, 10, 2991. 

 
Head, W. A. (1979). Community development in post-industrial society: myth or 

reality? In D. A. Chekki (Ed.), Community development: theory and 
method of planned change (pp. 101 – 113). New Delhi: Vikas 
Publishing House Pvt Ltd. 

 
Heng, L. H. (2018, October 31). Personal interview.  

© C
OPYRIG

HT U
PM



100 
 

Ho, W. F. (2017). Surging China-M’sia tourism. Retrieved from 
http://www.thestar.com.my/business/businessnews/2017/11/20/surging
-chinamsia-tourism/. 

 
Homan, G. C. (1961). Social behaviour. New York: Harcourt, Bbrace and World. 
 
Honey, M. (1999). Ecotourism and Sustainable Development. Who owns 

Paradise? Island Press, Washington D.C. 
 
Hong, J. (2018). Rise of the sharing economy and the future of travel and 

tourism industry. Journal of Hotel and Business Management, 7(2), 1-
11. 

 
Hope, K. R. (1996). Promoting sustainable community development in 

developing countries: The role of the technology transfer. Community 
Development Journal, 31(3), 193-200. 

 
Huda, F. M. M., Shinya, N., & Noor Azlin, Y. (2017). Development of Malaysian 

Homestay Tourism: A Review. The International Journal of Tourism 
Science, 10, 65-74 

 
Hunt, C. A., Durham, W. H., Driscoll, L., & Honey, M. (2014). Can ecotourism 

deliver real economic, social, and environmental benefits? A study of 
the Osa Peninsula, Costa Rica. Journal of Sustainable Tourism, 23(3), 
339-357. 

 
Ibimilua, A. F. (2009). Tourism participation: Attractions, influences and key 

trends in Ekiti State, Nigeria. African Research Review, 3(3), 244-258. 
 
International Institute for Sustainable Development (IISD). (2012). What is 

Sustainable Development? International Institute for Sustainable 
Development. 

 
Ismael, M. (2016). Effects of socio-demographic characteristics and perceived 

benefits of tourism on community participation in tourism in the 
Mesomagor area of the Kakum National Park, Ghana. Athens Journal 
of Tourism, 3(3), 211-230. 

 
Ismail, M. (2009). Corporate social responsibility and its role in community 

development: An international perspective. The Journal of International 
Social Research, 2(9), 200-209.   

 
Ismail, N., Masron, T., & Ahmad, A. (2014).  Cultural heritage tourism in 

Malaysia: issues and challenges. SHS Web of Conferences, 12.  
 
Jaafar, M., Rasoolimanesh, S. M., & Ismail, S. (2015). Perceived sociocultural 

impacts of tourism and community participation: A case study of 
Langkawi Island. Tourism and Hospitality Research, 17(2), 123-124. 

 
Jabil, M., Suriani, C. I., Badariah, A. R., Tarmiji, M., Ruzila, I., & Rosmiza, M. Z. 

(2015). Homestays – Community programme or alternative 

© C
OPYRIG

HT U
PM

http://www.thestar.com.my/business/businessnews/2017/11/20/surging-chinamsia-tourism/
http://www.thestar.com.my/business/businessnews/2017/11/20/surging-chinamsia-tourism/


101 
 

accommodation? A re-evaluation of concept and execution. Malaysian 
Journal of Society and Space, 11(12), 1-8. 

 
Jacob, G. R., & Schreyer, R. (1980). Conflict in outdoor recreation: A 

theoretical perspective. Journal of Leisure Research, 12(4), 368. 
 
Jaime, A. S. (2012). Ecotourism and sustainable tourism. New perspectives 

and studies. Toronto, New York: Apple Academic Press. 
 
Jairus, N. K. (2017). Contribution of ecotourism towards sustainable livelihood 

of the communities living on Wasini Island, Kwale County, Kenya. 
Journal of Tourism and Hospitality Management, 5(3), 106-125. 

 
Jamal, S. A., Othman, N. A., & Muhammad, N. M. (2011). Tourist perceived 

value in a community-based homestay visit: An investigation into the 
functional and experiential aspect of value. Journal of Vacation 
Marketing, 17(1), 5-15. 

 
Jamaludin, M., Othman, N., & Awang, A. R. (2012). Community based 

homestay programme: A personal experience. Procedia - Social and 
Behavioural Sciences, 42, 451-459. 

 
Jamwal, M. (2015). Managing destination through community participation–A 

case of Garhwal Uttarakhand, India, 566-574. 
 
Jiang, J. (2008). Evaluation of the potential of ecotourism to the contribute to 

local sustainable development: A case study of Tengtou Village, New 
Zealand: Massey University. 

 
Johari, S. (2015). Factors influencing the Bidayuh’s community development 

and social capital interaction in achieving sustainable indigenous 
tourism in Sarawak, Malaysia. (Unpublished PhD dissertation). 
Universiti Putra Malaysia, Malaysia.  

 
Johari, S., Ramachandran, S., Ahmad, S., & Herman, S. (2015). Participation 

of the Bidayuh community in tourism developmental initiatives in Bau, 
Malaysia. Life Science Journal, 12(2), 46-48. 

 
John, B. (2017). Perak pays price for ‘excessive tourism’. Retrieved from 

http://www.malaymail.com/s/1338677/perak-pays-price-for-excessive-
tourism. 

 
John, P. T. (2001). Authenticity and sincerity in tourism. Annals of Tourism 

Research, 28(1), 7-26. 
 
Jones, J. (2015). Concepts of Statistics. Retrieved from 

http://people.richland.Edu/james/lecture. 
 
Kalsom, K., & Nor Ashikin, N. M. (2005). Penglibatan Ahli Komuniti dalam 

Program Pembangunan Komuniti: Homestay di Kedah. Akademika, 67 
(7), 75-100. 

© C
OPYRIG

HT U
PM

http://people.richland.edu/james/lecture


102 
 

Kamilah, E. N. (2018). Local community participation in ecotourism 
development in Tasik Kenyir, Malaysia. (Unpublished Master 
dissertation). Universiti Putra Malaysia, Malaysia.  

 
Kamilah, E. N., Ahmad, S., Kunasekaran, P., Johari, S., & Syamimi, A. (2018). 

local community participation in ecotourism development in Tasik 
Kenyir, Malaysia. World Applied Sciences Journal, 36(1), 85-92. 

  
Kanyane, M. H. (2004). Community participation in policing. Cases in public 

administration and management: A South African perspective. Cape 
Town: Heinemann Publishers. 

 
Karamunya, J., & Cheben, P. S. (2016). Socio-cultural factors influencing 

community participation in community projects among the residents 
Inpokot South Sub-County, Kenya. American Based Research Journal, 
5(11), 69-77. 

 
Kayat, K. (2002). Exploring factors influencing individual participation in 

community‐based tourism: The case of Kampung Relau homestay 
program, Malaysia. Asia Pacific Journal of Tourism Research, 7(2), 19-
27. 

 
Kayat, K. (2009). Community based tourism in developing countries. 

Proceedings from the International Seminar on Community Based 
Tourism. UiTM, Malaysia. 

  
Keogh, B. (1990). Resident recreationists’ perceptions and attitudes with 

respect to tourism development. Journal of Applied Recreation 
Research, 15(2), 71-83. 

 
Khor, H. M., & Chua, C. (2018). Tourism in Malaysia: The Way Forward. 

Retrieved from https://leaderonomics.com/business/mpc-tourism-
malaysia-way-forward. 

 
Kibicho, W. (2008). Community-based tourism: A factor-cluster segmentation 

approach. Journal of Sustainable Tourism, 16(2), 211-231. 
 
Kim, K. (2002). The effects of tourism impact upon quality of life of residents in 

the community. Blacksburg, VA: Virginia Polytechnic Institute and State 
University. 

 
Kim, W., Jun, H. M., Walker, M., & Drane, D. (2015). Evaluating the perceived 

social impacts of hosting large-scale sport tourism events: Scale 
development and validation. Tourism Management, 48, 21-32. 

 
King, V. T. (2009). Antrophology and tourism in Southeast Asia. Comparative 

studies, cultural differentiation and agency. In M. Hitchcock (Ed.), 
Tourism in Southeast Asia: Challenges and New Directions. 
Copenhagen: Nias Press. 

 

© C
OPYRIG

HT U
PM



103 
 

Kiper, T. (2013). Role of ecotourism in sustainable development. In M. 
Ozyavuz (Ed.), Advances in Landscape Architecture. InTech. 

 
Kiss, A. (2004). Is community-based ecotourism a good use of biodiversity 

conservation funds? Trends in Ecology and Evolution, 19(5), 232-237. 
 
Ko, D. W., & Stewart, W. P. (2002). A structural equation model of residents’ 

attitudes for tourism development. Tourism Management, 23, 521-530. 
 
Kokkranikal, J., McLellan, R., & Baum, T. (2003). Island tourism and 

sustainability: A case study of the Lakshadweep Islands. Journal of 
Sustainable Tourism, 11(5), 426-447. 

 
Koncul, N. (2007). Environmental Issues and Tourism. Retrieved from 

file:///C:Users/User/Downloads/08_koncul.pdf. 
 
Kopetzky, A. D. (2009). Arnstein Revisited: Measuring and Evaluating Citizen 

Participation in the Program Planning, Development, and 
Implementation Process. University of Nebraska at Omaha. 

 
Kousis, M. (1989). Tourism and the family in a rural Cretan community. Annals 

of Tourism Research, 16(3), 318-331. 
 
Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research 

activities. Educational and Psychological Measurement, 38, 607-610. 
 
Kumar, R., Gill, S. S., & Kunasekaran, P. (2012). Tourism as a poverty 

eradication tool for rural areas in   Selangor, Malaysia. Global Journal 
of Human Social Science, 12(7), 21-26. 

 
Kunasekaran, P. (2014). Factors influencing sustainable indigenous tourism 

among Mah Meri Community in Carey Island, Malaysia. (Unpublished 
PhD dissertation). Universiti Putra Malaysia, Malaysia. 

 
Kunasekaran, P., & Gill, S. S. (2012). Local communities' perception on rural 

tourism. Global Journal of Human Social Science, 12, 35-40. 
 
Kunasekaran, P., Ramachandran, S., Yacob, M. R., & Ahmad, S. (2011). 

Development of farmers’ perception scale on agro tourism in Cameron 
Highlands, Malaysia. World Applied Sciences Journal, 12(Special 
Issue of Tourism & Hospitality), 10-18. 

 
Kuvan, Y., & Akan, P. (2005). Residents’ attitudes towards general and forest-

related impacts of tourism: the case of Belek, Antalya. Tourism 
Management, 26(5), 691-706.   

 
Latip, N. A., Rasoolimanesh, S. M., Jafaar, M., Marzuki, A., & Umar, M. U. 

(2018). Indigenous residents’ perceptions towards tourism 
development: A case of Sabah, Malaysia. Journal of Place 
Management and Development, 1-34. 

 

© C
OPYRIG

HT U
PM



104 
 

Lankford, S., & Howard, D. (1994). Developing a tourism impact attitude scale. 
Annals of Tourism Research, 21(1), 121-139. 

 
Latvoka, P., & Vogt, C. A. (2012). Residents’ attitudes toward existing and 

future development in rural communities. Journal of Travel Research, 
51(1), 50-67. 

 
Lawton, L. J. (2005). Resident perceptions of tourist attractions on the Gold 

Coast of Australia. Journal of Travel Research, 44, 188-200. 
 
Lee, T. H. (2013). Influence analysis of community resident support for 

sustainable tourism development. Tourism Management, 34, 37-46. 
 
Lee, T. H., & Hsieh, H. P. (2016). Indicators of sustainable tourism: A case 

study from a Taiwan’s wetland. Ecological Indicators, 67, 779-787. 
 
Lindberg, K., & Johnson, R. L. (1997). Modelling resident attitudes toward 

tourism. Annals of Tourism Research, 24(2), 402-424. 
 
Liu, J. C., & Var, T. (1986). Resident attitudes toward tourism impact in Hawaii. 

Annals of Tourism Research, 13(2), 193-214. 
 
Liu, X., & Li, J. (2018). Host perceptions of tourism impact and stage of 

destination development in a developing country. Sustainability, 10, 
2300.  

 
Liu, Z. (2003). Sustainable tourism development: A critique. Journal of 

Sustainable Tourism, 11(6), 462-463.  
 
Lotz, J. (1967). Is community development necessary? Anthropologica, 9(2), 3-

14.  
 
Lowndes, V., Pratchett, L., & Stoker, G. (2001). Trends in public participation: 

part 1- local government perspectives. Public Administration, 79(1), 
205-222. 

 
Mak, K. L. (2011). Community participation in tourism: A case study from Tai O, 

Hong Kong. (Unpublished Master Dissertation). University of Hong 
Kong, Hong Kong.  

 
Manning, E., & Dougherty, D. (1995). Sustainable tourism: Preserving the 

goose. Cornell Hotel and Restaurant Administration Quarterly, 36(2), 
29-42.   

 
Marsela, N. M. (2015). The importance of community participation in 

development projects at local level. (Unpublished Master Dissertation). 
Mzumbe University, Tanzania. 

 
Marzuki, A., Hay, I., & James, J. (2012). Public participation shortcomings in 

tourism planning: the case of the Langkawi Islands, Malaysia. Journal 
of Sustainable Tourism, 20(4), 587.  

© C
OPYRIG

HT U
PM



105 
 

Mason, P. (2015). Tourism impacts, planning and management. Routledge. 
 
Matarrita, C. D. (2010). Beyond growth: Reaching tourism development. Annals 

of Tourism Research, 37(4), 1141-1163. 
 
Mattessich, P., & Monsey, M. (2004). Community building: What makes it work: 

Wilder Foundation. 
 
Mbaiwa, J. E. (2005). The socio-cultural impacts of tourism development in the 

Okavango Delta, Botswana. Journal of Tourism and Cultural Change, 
2(3), 163-185. 

 
McCormick, K. (1994). “Can Ecotourism Save the Rainforests?” Rainforest 

Action Network, pp. 56- 63. 
 
McDougall, G. H., & Munro, H. (1987). Scaling and attitude measurement in 

tourism and travel research. In J. R. B. Ritchie & C. R. Goeldner (Eds.), 
Travel, tourism, and hospitality research. A handbook for managers 
and researchers (pp. 87-100). New York: John Wiley & Sons Inc. 

 
McDowell, C., & Sparks, R. (1989). The multivariate modelling and prediction of 

farmers’ conservation behaviour towards natural ecosystems. Journal 
of Environmental Manage, 28, 185-210. 

 
McGehee, N. G., Andereck, K. L., & Vogt, C. A. (2002). An examination of 

factors influencing resident attitides towards tourism in twelve Arizona 
communities. Paper presented at the proceedings of the third annual 
travel and tourism research association conference, Arlington, VA. 

 
McKeone, E. (2011). Ecotourism in Costa Rica: Environmental impacts and 

management. (Unpublished undergraduate dissertation). University of 
Nebraska-Lincoln, Lincoln, Nebraska. 

 
Mensah, I. (2016). Effects of socio-demographic characteristics and perceived 

benefits of tourism on community participation in tourism in the 
Mesomagor Area of the Kakum National Park, Ghana. Athens Journal 
of Tourism, 3(3), 211-230. 

 
Mensah, I., & Adofo, E. (2013). Community participation in ecotourism: The 

case of Bobiri Forest Reserve and Butterfly Sanctuary in Ashanti 
region of Ghana. American Journal of Tourism Management, 2(A), 34-
42. 

 
Menzies, C. R. (2007). Traditional ecological knowledge and indigenous 

tourism. Tourism and Indigeneous Peoples: Issues and Implications, 2, 
15-27. 

 
Metroperak Team. (2016). A year to remember. Retrieved from 

https://www.thestar.com.my/metro/community/2016/12/31/a-year-to-
remember-throughout-2016-the-silver-state-has-had-its-ups-and-
downs-but-the-highs-outnumbe/. 

© C
OPYRIG

HT U
PM



106 
 

Ministry of Tourism, Arts and Culture Malaysia (MOTAC). (2011). Homestay 
Performance Report. MTCM. 

 
Ministry of Tourism, Arts and Culture Malaysia (MOTAC). (2014). Malaysian 

Homestay Programme. Retrieved from 
motac.gov.my/en/faqs/Malaysian-homestay-programme. 

 
Ministry of Tourism, Arts and Culture Malaysia (MOTAC). (2018). Statistik 

program pengalaman homestay Malaysia. Retrieved from 
http://www.motac.gov.my/en/download/category/11-homestay. 

 
Ministry of Tourism, Arts, and Culture Malaysia (MOTAC). (2019). National 

Ecotourism Plan 2016-2025 Executive Summary. Retrieved from 
motac.gov.my/en/download/category/86-pelan-eko-pelancongan-
kebangsaan-2016-2015. 

 
Mohammad, S. S. (2003). Model Pembangunan Komuniti. Pertanika Journal of 

Social Sciences & Humanities, 11(2), 135-145. 
 
Mohammadi, S. H., Norazizan, S., & Ahmad, N. (2010). Citizens’ attitude 

towards local government and citizen’s participation in local 
government. Journal of America Science, 6(11), 575-583. 

 
Mohd, A., Jusoff, K., Sheikh, A., H., & Yaman, A. R. (2009). The management 

of Bhawal National Park, Bangladesh by the local community for 
resource protection and ecotourism. Asian Social Science, 4(7), 101. 

 
Mohd Alias, L. (2011). Introductory business forecasting: A practical approach, 

3rd edition. Malaysia: UiTM press, Universiti Teknologi Mara. 
 
Mohd Nor, N. (2012). Writing research and thesis proposal: guidelines and 

examples. Shah Alam: Penerbit Press UITM. 
 
Mohd, Y. A., Noor Rahamah, A. B., Junaenah, S., Abd Hair, A., & Ong, P. L. 

(2011). Komunikasi dan pembangunan komuniti peringkat desa: 
Berkongsi pengalaman antara Indonesia dengan Malaysia. Jurnal 
Melayu, 6, 227-237. 

 
Mohsen, T., & Reg, R. (2011). Making sense of Cronbach’s alpha. International 

Journal of Medical Education, 2, 53-55. 
 
Moscardo, G. (2008). Building community capacity for tourism development. 

Cabi. 
 
Moyo, S., & Tichaawa, T. M. (2017). Community involvement and participation 

in tourism development: a Zimbabwe Study. African Journal of 
Hospitality, Tourism and Leisure, 6(1), 1-15. 

 
Muhamad Farid, S. (2009). Pengurusan homestay sebagai satu produk 

pelancongan. Bengkel Pembangunan Destinasi Pelancongan. Dewan 

© C
OPYRIG

HT U
PM

http://www.motac.gov.my/en/download/category/11-homestay


107 
 

Persidangan Pusat Pengajian Perumahan, Bangunan dan 
Perancangan, Universiti Sains Malaysia.  

 
Muhammad, M. M., Abdullah, M. A., Abdelson, A. N., & Mohammad, N. A. 

(2017). Community-based ecotourism management for sustainable 
development of marine protected areas in Malaysia. Ocean and 
Coastal Management, 136, 104-112. 

 
Muhanna, E. (2006). Sustainable tourism development and environmental 

management for developing countries. Problems and Perspectives in 
Management, 4(2), 14-30. 

 
Murray, Z. (2004). Community participation in public health planning. Retrieved 

from http://kharahais.gov.za/files/health/047.pdf. 
 
Murphy, K. R., & Davidsholder, C. O. (1988). Psychological testing: Principles 

and applications. Englewood Cliffs, NewJersy: Prentice Hall. 
 
Murphy, P. E. (1985). Tourism: a community approach. New York and London 

Methuen. 
 
Murphy, P. E., & Andressen, B. (1988). Tourism development on Vancouver 

Island: an assessment of the core-periphery model. The Professional 
Geographer, 40, 32-42. 

 
Mustapha, N. A., Azman I., & Ibrahim, Y. (2013). Barriers to community 

participation in tourism development in island destination. Journal of 
Tourism, Hospitality and Culinary Arts, 5(1), 102-124. 

 
Muzvidziwa, V. N. (2013). Eco-tourism, conservancies and sustainable 

development: The case of Zimbabwe. Journal of Human Ecology 
(Delhi, India), 43(1), 41-50. 

 
Nair, P. K. (2013). Sustainable tourism in Malaysia. Open Edition Journals, 8, 

60-69. 
 
Nocca, F. (2017). The role of cultural heritage in sustainable development: 

Multidimensional indicators as decision-making tool. Sustainability, 9. 
 
Noorfaseha, S. (2012). Assessing ecotourism natural attractions, facilities and 

activities in Bako National Park. (Unpublished Undergraduate 
dissertation). Universiti Sarawak Malaysia, Malaysia. 

 
Nunkoo, R., & Ramkissoon, H. (2010). Community perceptions of tourism in 

small island states: A conceptual framework. Journal of Policy 
Research in Tourism, Leisure and Events, 2(1), 51-65. 

 
Nunkoo, R., & Ramkissoon, H. (2011). Power, trust, social exchange and 

community support. Annals of Tourism Research, 39(2), 997-1023. 
 

© C
OPYRIG

HT U
PM



108 
 

Nsukwini, S., & Bob, U. (2016). The socio-economic impacts of ecotourism in 
rural areas: a case study of Nompondo and the HluhluweiMfolozi Park 
(HiP). African Journal of Hospitality, Tourism and Leisure, 5(3), 1-15.  

 
Oakley, P. (1991). Projects with people: The practice of participation in rural 

development. Geneva: ILO.    
   
Odege, D. W. (2014). Factors influencing community participation in cultural 

tourism at Kit Mikayi in Kisumu County, Kenya. (Unpublished Master 
dissertation). University of Nairobi, Nairobi, Kenya.    

 
Palesch, Y. Y. (2014). Some common misperceptions about p-values. 

Retrieved from http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4245357/. 
 
Pallant, J. (2010). SPSS Survival Manual: A Step by Step Guide to Data 

Analysis Using SPSS, 4th edition. McGraw-Hill, England. 
 
Patrick, C. (2017). The social benefits of learning a language. Retrieved from 

http://www.clozemaster.com/blog/spcial-benefits-of-learning-a-
language/. 

 
Paul, S. (1987). Community participation in development projects. Washington, 

DC: World Bank. 
 
Payne, R. (1993). Sustainable tourism: Suggested indicators and monitoring 

techniques. In Tourism and Sustainable Development; Monitoring, 
Planning, Managing. 

 
Pearce, J. A. (1980). Host Community acceptance of foreign tourists: strategic 

considerations. Annals of Tourism Research, 7(2), 224-233. 
   
Penz, E., Hofmann, E., & Hartl, B. (2017). Fostering sustainable travel behavior: 

role of sustainability labels and goal-directed behavior regarding 
touristic services. Sustainability, 9(6), 1-17.  

 
Perdue, R., Long, P., & Allen, L. (1987). Rural resident tourism perceptions and 

attitudes. Annals of Tourism Research, 14, 420-429. 
 
Perez, A. E., & Nadal, R. J. (2005). Host community Perceptions: A Cluster 

Analysis. Annals of Tourism Research, 32(4), 925-941. 
 
Peters, A., & Nor Ashikin, S. (2006). The perception of land rights impacts due 

to the abolition of a Native Title (NT): Evidence from the Bakun 
Hydroelectric Project (BHP) and the Kelau Dam Project (KDP) in 
Malaysia. International Review for Spatial Planning and Sustainable 
Development, 3(1), 98-118. 

 
Peters, M., Chan, C. S., & Legerer, A. (2018). Local perception of impact-

attitudes-actions towards tourism development in the Urlaubsregion 
Murtal in Austria. Sustainability, 10, 2360. 

 

© C
OPYRIG

HT U
PM



109 
 

Phiri, M. (2009). Evaluation of the performance of Joint Forest Management 
Programme: Case of Dambwa Forest Reserve in Livingstone District, 
Zambia. (Unpublished PhD Dissertation). University of Stellenbosch, 
Stellenbosch.  

 
Prabhakaran, S., Nair, V., & Ramachandran, S. (2014). Community 

participation in rural tourism: Towards a conceptual framework. 
Procedia-Social and Behauvioral Sciences, 144, 290-295. 

 
Pretty, J. (1995), Participatory Learning for Sustainable Agriculture, World 

Development, 23(8), 1247-1263. 
 
Priya, B., Alexandra, C., & Prodyut, B. (2016). Homestay’s contribution to 

community-based ecotourism in the Himalayan region of India. 
Tourism Recreation Research, 41(2), 213-228. 

 
Pusiran, A. K., & Xiao, H. (2013). Challenges and community development: A 

case study of homestay in Malaysia. Asian Social Science, 9(5), 1-17. 
 
Rasoolimanesh, S. M., & Jaafar, M. (2016). Community participation toward 

tourism development and conservation program in rural world heritage 
sites. In Tourism-From Empirical Research Towards Practical 
Application. InTech. 

 
Regina, B., & Soemarno. (2013). Environmental effects of ecotourism in 

Indonesia. Journal of Indonesian Tourism and Development Studies, 
1(3), 97-107. 

 
Renee, C. (2011). What You Can Do to Protect Biodiversity. Retrieved from 

http://blogs.ei.columbia.edu/2011/04/30/what-you-can-do-to-protect-
biodiversity/. 

 
Richardson, K.  (2001).  International Education: The role of homestay hosts.  

(Unpublished Master dissertation). University of Melbourne, Melbourne. 
 
Rigatti, V. (2016). How can an ecolodge become a sustainable and successful 

business model: Environmental, social and economic perspectives? 
Unpublished thesis, master degree of science in international tourism 
management. Modul University. Vienna. 

 
Riza, R. M. (2019). Government to boost sustainable tourism in small villages. 

Retrieved from  
https://www.thejakartapost.com/news/2019/02/01/government-to-
boost-sustainable-tourism-in-small-villages.html. 

 
Rosazman, H., & Velan, K. (2014). Sustainable Community-based Tourism 

(CBT) through Homestay Programme in Sabah, East Malaysia. Paper 
presented at the International Conference on Social Sciences 
Research. 

  

© C
OPYRIG

HT U
PM

http://blogs.ei.columbia.edu/2011/04/30/what-you-can-do-to-protect-biodiversity/
http://blogs.ei.columbia.edu/2011/04/30/what-you-can-do-to-protect-biodiversity/


110 
 

Ryan, C., Gu, H., & Meng, F. (2009). Community participation and social 
impacts of tourism. Tourism in China:  Destination, cultures and 
communities. New York: Routledge. 

 
Ryan, C., & Montgomery, D. (1994). The attitudes of Bakewell residents to 

tourism and issues of community responsive tourism. Tourism 
Management, 15(5), 358-369. 

 
Safari, J., Gowele, V., & Lwelamira, J. (2015). Involvement in tourism activities 

and perceived benefits in communities around Udzungwa Mountain 
National Park in Tanzania. American Journal of Environmental 
Protection, 4(3), 120-126. 

 
Sajad, E. M., Zainab, K., Edmundas, K. Z., Abbas, M., Amir, A. N., & Ungku, N. 

U. A. (2017). Residents’ Attitude toward Tourism Development: A 
Sociocultural Perspective. Sustainability, 9, 1170. 

 
Salleh, N. H. M., Shukor, M. S., Othman, R., Samsudin, M., & Idris, S. H. M. 

(2016). Factors of local community participation in tourism-related 
business: Case of Langkawi Island. International Journal of Social 
Science and Humanity, 6(8), 565. 

 
Samah, B. A. (1992). An assessment of farmers' participation in integrated 

agricultural development projects in Peninsular Malaysia. (Unpublished 
PhD dissertation). Lowa State University, United States of America. 

 
Sangkakorn, K., & Suwannarat, S. (2013). Local people participation in tourism 

development: The case study of Chiang Mai. Paper presented at the 
meeting of “The 2nd Conference on Asian Economic Development” 
Faculty of Economics, Chiang Mai University.  

 
Sangpikul, A. (2017). Ecotourism impacts on the economy, society and 

environment of Thailand. Journal of Reviews on Global Economics, 6, 
302-312.  

 
Sarami, F. (2009). Participation of addicted people in community capacity 

building programs. (Unpublished Master dissertation). University Putra 
Malaysia, Malaysia. 

 
Scace, R. C., Grifone, E., & Usher, R. (1992). Ecotourism in Canada. Quebec: 

Canadian Environmental Advisory Board, Environment Canada. 
 
Scheyvens, R. (1999). Case study: Ecotourism and the empowerment of local 

communities. Tourism Management, 20, 245-249. 
 

Scheyvens, R. (2003). Local involvement in managing 12 tourism. Tourism in 
destination communities, 229. 

 
Schulten, K. (2009). When should a person be considered an adult? the 

learning network - The New York Times. Retrieved from 

© C
OPYRIG

HT U
PM



111 
 

https://learning.blogs.nytimes.com/2009/11/17/when-should-a-person-
be-considered-an-adult/. 

 
Seargeant, J., & Steele, J. (1998). Consulting the public: Guidelines and good 

practice (Vol, 849). Policy Studies Institute. 
 
Sengel, T., Karagoz, A., Cetin, G., Dincer, F. I., Ertugral, S. M., & Balik, M. 

(2015). Tourists’ approach to local food.  Procedia - Social and 
Behavioral Sciences, 195, 429-437. 

 
Sharma, B., & Dyer, P. (2009). Residents' involvement in tourism and their 

perceptions of tourism impacts. Benchmarking: An International 
Journal, 16(3), 351-371. 

 
Sharpley, R. (2014). Rural tourism and the challenges of tourism diversification: 

the case of Cyprus. Tourism Management, 23(3), 233-244. 
 
Sheldon, P., & Var, T. (1984). Resident attitudes to tourism in North Wales. 

Tourism Management, 5, 40-47. 
 
Shixue, J. (2003). Cultural factors and economic performance in East Asia and 

Latin America. Retrieved from 
http://bic.cass.cn/english/infoShow/Arcitle_Show_Forum2_Show.asp?I
D=318&Title=The+Humanities+Study&strNavigation=Home-
%3EForum&BigClassID=4&SmallClassID=8.  

 
Siddiqui, K. (2013). Heuristics for sample size determination in multivariate 

statistical techniques. World Applied Sciences Journal, 27(2), 285-287. 
 
Sidek, N. Z. (2012). A ladder of citizen participation. Retrieved from 

http://www.slideshare.net/NicolaiSidek/ladder-of-citizen-participation-
journal-review. 

 
Singh, S., Timothy, D. J., & Dowling, R. K. (2003). Tourism and destination 

communities. Tourism in Destination Communities, 3-17. 
 
Siow, M. L., Ramachandran, S., Shuib, A., & Mohammad Afandi, S. H. (2014). 

Barriers to community participation in rural tourism: A case study of the 
communities of Semporna, Sabah. Life Science Journal, 11(11), 837-
841. 

 
Siti, I., Rashidi, H., & Nizam, N. M. (2015). Adventure and ecotourism in 

Malaysia. In M. Mariapan, S. S. Isa, N. R. Abd Aziz, E. A. L, Lim, K. R. 
Hakeem (Eds.), Adventure and ecotourism in Malaysia (pp. 1-25). 

 
Stem, C. J., Lassoie, J. P., Lee, D. R., Deshler, D. D., & Schelhas, J. W. (2003). 

Community participation in ecotourism benefits: The link to 
conservation practices and perspectives. Society and Natural 
Resources, 16(5), 387-413. 

 

© C
OPYRIG

HT U
PM



112 
 

Steven, D., & Jennifer, T. (2002). Challenges and Barriers to Community 
Participation in Policy Development. Retrieved from 
http://www.ruralnovascotia.ca/documents/policy/challenges%20and%2
0barriers.pdf. 

 
Stone, M., & Wall, G. (2004). Ecotourism and community development: Case 

studies from Hainan, China. Environmental Management, 33(1), 12-24. 
 
Tang, C., Zhong, L., & Cheng, S. (2012). Tibetan attitudes towards community 

participation and ecotourism. Journal of Resources and Ecology, 3(1), 
8-15. 

 
Tatoglu, E., Erdal, F., Oozgur, H., & Azakli, S. (2002). Resident attitudes 

toward tourism impacts: The case of Kusadasi in Turkey. International 
Journal of Hospitality & Tourism Administration, 3(3), 79-100. 

 
The International Ecotourism Society (TIES). (2012). What is Ecotourism? 

Retrieved from http://www.ecotourism.org/what-is-ecotourism. 
 
Thacher, T., Lee, D. R., & Schelhas, J. W. (1996). Farmer participation in 

reforestation incentive programs in Costa Rica. Agroforestry Systems, 
35(3), 269-289. 

 
Timothy, D. J., & Tosun, C. (2003). Tourists’ perceptions of the Canada–USA 

border as a barrier to tourism at the International Peace Garden. 
Tourism Management, 24(4), 411-421. 

 
Ting, C., P. (1980). Konsep Asas Sosiologi. Kuala Lumpur: Dewan Bahasa dan 

Pustaka. 
 
Tongco, M. D. C. (2007). Purposive sampling as a tool for informant selection. 

Ethnobotany Research & Applications, 5, 147-158. 
 

Tourism Malaysia. (2017). Tourism Malaysia organises tourism Chinese New 
Year celebration in Penang. Retrieved from 
https://www.tourism.gov.my/media/view/tourism-malaysia-organises-
tourism-chinese-new-year-celebration-in-penang.  

 
Tourism Malaysia. (2018a). Homestay. Retrieved from 

http://www.malaysia.travel/en/my/experiences/a-bit-of-
culture/homestay. 

 
Tourism Malaysia. (2018b). Tourism Malaysia Integrated Promotion Plan 2018-

2020. Retrieved from tourism.gov.my/activities/view/tourism-malaysia-
integrated-promotion-plan-2018-2020. 

 
Tourism Malaysia. (2019). Malaysia Tourism Data. Retrieved from 

http://mytourismdata.tourism.gov.my/. 
 

© C
OPYRIG

HT U
PM

http://www.malaysia.travel/en/my/experiences/a-bit-of-culture/homestay
http://www.malaysia.travel/en/my/experiences/a-bit-of-culture/homestay
http://mytourismdata.tourism.gov.my/


113 
 

Tosun, C. (1999). Towards the typology of community participation in the 
tourism development process. An International Journal of Tourism and 
Hospitality Research, 10(2), 113-134. 

 
Tosun, C. (2000). Limits to community participation in the tourism development 

process in developing countries. Tourism management, 21(6), 613-633. 
 
Tosun, C. (2002). Host perceptions of impacts: A comparative tourism study. 

Annals of Tourism Research, 29(1), 231-253. 
 
Tosun, C. (2006). Expected nature of community participation in tourism 

development. Tourism Management, 27(3), 493-504. 
 
Tovar, C., & Lordwood, M. (2008). Social impacts of tourism: An Australian 

regional case study. International Journal of Tourism Research, 10(4), 
365-378. 

 
Tritter, J. Q., & McCallum, A. (2006).  The snakes and ladders of user 

involvement: moving beyond Arnstein. Health Policy, 76, 156-168. 
 
Trochim, W. M., & Donnelly, J. P. (2006). Research   methods   knowledge   

base. Cincinnati, OH: Atomic Dog Publishers. 
 
Tsaur, S. H., Lin, Y. C., & Lin, J. H. (2006). Evaluating ecotourism sustainability 

from the integrated perspective of resource, community and tourism. 
Tourism Management, 27(4), 640-653. 

 
Tyrell, T., & Spaulding, I. A. (1984). A survey of attitudes toward tourism growth 

in Rhode Island. Hospitality Education and Research Journal, 8(2), 22-
33. 

 
Uma, T. M., Sushila, D. R., Paolo, M., & Vikneswaran, N. (2011). Local 

residents’ involvement in rural tourism: The case of KOPEL in 
Kinabatangan, Sabah, Malaysia. Engaging Communities in 
Sustainable Tourism Development, 208-226. 

  
Var, M., Yalcinalp, E., & Pulatkan, M. (2010). A potential offer-demand problem 

in ecotourism: Different perspectives from eco-tourists and indigenous 
people. Scientific Research and Essays, 5(17), 2517-2528. 

 
Vishwanatha, S., & Chandrashekara, B. (2014). A study on the environmental 

impacts of ecotourism in Kodagu District, Karnataka. American Journal 
of Research Communication, 2(4), 256-265.  

 
Wanga, J. O., Hayombe, P. O., Odunga, P. O., & Odede, F. Z. (2013). The 

nexus between environmental knowledge and ecotourism attitude 
among the local youths in Co-educational Secondary Schools in Bondo 
Sub-County, Siaya County, Kenya. International Journal of Business 
and Social Science, 3(7), 103-116, 

 

© C
OPYRIG

HT U
PM



114 
 

Ward, C., & Berno, T. (2011). Beyond social exchange theory: Attitudes toward 
tourists. Annals of Tourism Research, 38(4), 1556-1569. 

 
Weaver, D. B. (1999). Magnitude of Ecotourism in Costa Rica and Kenya. 

Annals of Tourism Research, 26(4), 792-816. 
 
Weaver, D. B., & Lawton, L. J. (2001). Resident perceptions in the urban-rural 

fringe. Annals of Tourism Research, 28(2), 439-458. 
 
Wei, C. K., Ahmad, S., Ramachandran, S., & Herman, S., (2013). Applicability 

of economic models in estimating tourism impacts. Journal of Applied 
Economics and Business, 1(4), 5-16. 

 
Williams, G. (2004). Evaluating participatory development: Tyranny, power and 

(re)politicisation. Third World Quarterly, 25(3), 557-578. 
 
Williams, J., & Lawson, R. (2001). Community issues and resident opinions of 

tourism. Annals of Tourism Research, 28, 269-290. 
  

Wilson, A. G. (1997). Factors influencing farmer’s participation in the 
environmentally sensitive area scheme. Journal of Environmental 
Management, 50, 67-93. 

 
Wittink, D. R. (1988). The application of regression analysis. US: Allyn and 

Bacon. 
 
Woodley, S. (1993). Tourism and sustainable development in parks and 

protected areas. In Tourism and Sustainable Development: Monitoring, 
Planning, Managing, 983-996.  

 
World Tourism Organization (UNWTO). (1992). Guideline: Protection of 

national parks and protected area for tourism. Madrid. 
 
World Tourism Organization (UNWTO). (1993). Sustainable tourism 

development: Guide for local planners. Madrid. 
 
World Tourism Organisation (UNWTO). (2011). Sustainable tourism 

development. Retrieved from http://sdt.unwto.org/en. 
 
World Tourism Organisation (UNWTO). (2017). Gossary of Tourism Terms. 

Retrieved from 
http://statistics.unwto.org/sites/all/files/docpdf/glossaryterms.pdf. 

 
Yanes, A., Zielimski, S., Diaz Cano, M., & Kim, S. (2019). Community-based 

tourism in developing countries: A framework for policy evaluation. 
Sustainability, 11(9), 2506.  

 
Yeap, A. (2017). Pulau Sembilan closed to tourism definitely. Retrieved from 

http://www.thestar.com.my/metro/community/2017/03/22/paradise-
marred-pulau-sembilan-closed-to-tourism-indefinitely/. 

 

© C
OPYRIG

HT U
PM

http://sdt.unwto.org/en


115 
 

Yeboah, T. (2013). Assessing community participation in selected ecotourism 
projects in the Brong-Ahafo Region, Ghana. Journal of Ecology and the 
Natural Environment, 5(7), 133-143. 

 
Yoon, Y., Gursoy, D., & Chen, J. (2001). Validating a tourism development 

theory with structural equation modeling. Tourism Management, 22(4), 
363-372. 

 
Yuan, Q., Song, H. J., Chen, N., & Shang, W. W. (2019). Roles of tourism 

involvement and place attachment in determining residents’ attitudes 
toward industrial heritage tourism in a resource-exhausted city in China. 
Sustainability, 11(19), 5151. 

 
Zhang, G, R. (1998). 21st century agendum about travel industry. Tourism 

Tribune, 13(2), 50-54. 
 
Zhang, H., & Lei, S. (2009). Residents’ environmental attitudes and behavioral 

intention of tourism development in Beimen Coastal Wetland area, 
Taiwan. Annual of International Tourism Journal, 2552. 

 
Zhang. J., Inbakaran, R. J., & Jackson, M. S. (2006). Understanding 

community attitudes towards tourism and host-Guest interaction in the 
urban-rural border region. Tourism Geographies, 8(2), 182-204. 

 
Ziffer, K. A. (1989). Ecotourism the Uneasy Alliance. Conservation International, 

Washington DC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

© C
OPYRIG

HT U
PM




