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Studies on job satisfaction have focused mainly on the direct relationships of antecedent
factors on job satisfaction. However, few studies have focused on the role of work-
family enrichment as a mediator. Therefore, it is timely and necessary to examine the
role of work-family enrichment acting as a mediator in the relationships between
individual, job and organizational factors, and job satisfaction of school teachers, using
the theory of conservation of resources, the model of work-family enrichment and the
social exchange theory. The specific objectives of the study are to determine (i) the
relationships between individual factors (optimism, self-efficacy) and work-family
enrichment, and job satisfaction (ii) the relationships between job faétors (job autonomy,
job involvement) and work-family enrichment, and job satisfaction; (iii) the
relationships between organizational factors (supervisor support, co-worker support) and
work-family enrichment, and job satisfaction; (iv) the role of work-family enrichment as
a mediator of the relationships between individual factors, job factors and organizational

factors, and job satisfaction.
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Teachers are chosen because teaching is one of the biggest professions in Malaysia and
teachers are very influential in the education of students. This study was conducted on
teachers from secondary schools in the Bangsar Zone, Kuala Lumpur Federal Territory.
Data were gathered from 280 secondary school teachers through the drop and collect
method using self-administered questionnaires. The data were analyzed using structural
equation modeling (SEM) technique which enablés the testing of multiple relationships
simultaneously. The findings revealed that there were significant positive relationships
between self-efficacy, job autonomy, job involvément and co-worker support with
work-family enrichment. Work-family enrichment, self-efficacy, job autonomy, job
involvement and co-worker support were significantly positive related to job satisfaction.
The findings also revealed that work-family enrichment mediated the relationships
between self-efficacy, job autonomy, job involvement and co-worker support, and job
satisfaction. However, work-family enrichm_ent did not mediate the relationships
between optimism and supervisor support, and job satisfaction. The findings of the
“study contribute to the body of knowledge on employees’ behavior by providing a
mediation model which includes work-family en‘richment to understand further the
phenomenon of job satisfaction. The findings also serve as evidence that the individual
factor, namely self-efficacy, job factors that encompass job autonomy and job
involvement, and support from co-workers as well as the experience of work-family
enrichment can increase the level of job satisfaction. Schools may need to focus on

work-family enrichment as the mechanism to promote job satisfaction among teachers.
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Kebanyakan kajian berkenaan kepuasan kerja lebih tertumpu kepada kesan faktor
anteseden secara langsung kepada kepuasan kerja. Walau bagaimanapun, kurang
terdapat kajian yang memberi penekanan pada peranan pengayaan kerja-keluarga
sebagai pengantara. Oleh itu, adalah bertepatan dan perlu untuk mengkaji peranan
pengayaan kerja-keluarga sebagai pengantara bagi hubungan antara faktor individu,
kerja dan organisasi, darkl“ k_epuasan kerja dalam kalangan guru sekolah dengan
-menggunakan teori conservation of resources, model pengayaan kerja-keluarga dan
teori social exchange. Objektif khusus kajian adalah untuk menentukan (i) hubungan
antara faktor individu (optimism.e, efikasi kendiri) dan pengayaan kerja-keluarga, dan
kepuasan kerja, (ii) hubungan antara faktor kerja (autonomi kerja, penglibataﬁ kerja) dan
pengayaan kerja-keluarga, dan kepuasan kerja; (iii) hubungan antara faktor organisasi
(sokongan penyelia, sokongan rakan sekerja) dan pengayaan kerja-keluarga, dan
kepuasan kerja; (iv) peranan pengayaan kerja-keluarga sebagai pengantara bagi

hubungan antara faktor individu, faktor kerja dan faktor organisasi, dan kepuasan kerja.



Guru dipilih lkerana mengajar merupakan salah satu profesion terbesar di Malaysia dan
guru sangat berpengaruh dalam pendidikan murid. Kajian telah dijalankan ke atas guru-
guru sekolah menengah dari Zon Bangsar, Wilayah Persekutuan Kuala Lumpur. Data
dikumpul daripada 280 orang guru sekolah menengah melalui kaedah hantar dan kutip
dengan menggunakan borang soal selidik. Data telah dianalisis dengan menggunakan
teknik structur'al equation modeling (SEM) yang membolehkan pelbagai perkaitan diuji
secara serentak. Hasil kajian menunjukkan bahawa terdapat perkaitan positif yang
signifikan antara efikasi kendiri, autonomi kerja, p;anglibatan kerja dan sokongan rakan
sekerja, dan pengayaan kerja-keluarga. Pengayaan kerja-keluarga, efikasi kendiri,
autonomi kerja, penglibatan kerja dan sokongan rakan sekerja menunjukkan perkaitan
positif yang signifikan dengan kepuasan kerja. Hasil kajian juga menunjukkan
pengayaan kerja-keluarga memainkan peranan sebagai pengantara bagi hubungan antara
efikasi kﬁh&iri, autonomi kerja, penglibatan kerja dan sokongan rakan sekerja, dan
kepuasan 'kérja. Walau bagaimanapun, pengayaan kerja-keluarga tidak berperanan
~ sebagai péﬁgantara bagi hubungan antara optimisme dan sokongan penyelia, dan
kepuasan kerja; Hasil kajian ini menyumbang kepada bidang pengetahuan tentang
tingkah laku pekerja dengan menyediakan model pengantéréan yang mengambil kira
pengayaan kerja-keluarga untuk lebih memahami fenomena kepuasan kerja. Hasil kajian
juga telah membuktikan bahawa faktor individu iaitu efikasi kendiri, faktor kerja iaitu
autonomi kerja dan penglibatan kerja, dan sokongan rakan sekerja serta pengalaman
pengayaan kerja-keluarga dapat meningkatkan tahap kepuasan kerja. Sekolah perlu
fokus pada pengayaan kerja-keluarga sebagai mekanisma untuk meningkatkan kepuasan

kerja para guru.
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CHAPTERI

INTRODUCTION

1.1  Background of the Study

Today’s women have significantly achieved higher educational levels. The proportion of
women in relation to men eritering the workforce has steadily risen. The National Study
of the Changing Workforce (NSCW) conducted by the Families and Work Institute in
2008 found that the labor force participation of women has increased from 42.0% to
57.0% while participation by men has dropped from 82.0% to 66.0% between 1950 and
2007. Furthermore, married or partnered employees lived in dual-earner couples
increased dramatically from 66.0% in 1977 to 80.0% in 2008 (Galinsky, Aumafm, &
Bond, 2011). The labor force participation rate of Malaysian women has risen steadily
from 44.7% in 1995 to 46.4% in 2009 (Department of Statistics, Malaysia, 2010). The
percentage of teachers who are females also continue to rise from 64.3% in 2001
- (Educational Planning and Research Division, 2005) to 69.1% in 2011 (Educational
Planning and Research Division, 2011). More than half of the total employed women in
Malaysia are married. The proportion of married female labor force increased from 57.5%
in 2002 to 59.4% in 2009 (Department of Statistics, Malaysia, 2010). As the number of
women and dual-earner couples have increased in the workforce (Galinsky ei al., 2011),
it is clear that many employees wrestled with the dilemma of managing work and family
roles. Dual-career couples are faced with the challenge of supporting each other’s career,
while juggling with childcare, parent care, housework, and their personal relationships
(Grzywacz, 2000). In dual-career household, individuals have occupied with both work

and family responsibilities while having to deal with work-related demands which then



restricts the performance of family responsibility and vice versa (Aminah & Zoharah,
2008). Work and family are two main domains occupied by adults (Butler, Grzywacz,
Bass, & Linney, 2005). The article published by Stoddard and Madsen (2007) mentions
that a deeper understanding of the interface between work and family roles will help

employers in understanding further how to raise their employees’ job satisfaction.

With over 10,000 studies on job satisfaction since 1930s, job satisfaction is perhaps the
most widely studied concept in organizational beha\-/ior research (Judge, Parker, Colbert,
Heller, & Ilies, 2001a). According to a commonly accepted definition provided by
Locke (1976), job satisfaction is a pleasant emotional state resulting from a person’s
appreciation of his or her job and job experience. There are reaso;ls why job satisfaction
is important. First, from the humanitarian perspective job satisfaction is a reflection of
good treatment deserved by workers (Spector, 1997). Second, from the utilitarian
perspective, job satisfaction can lead to workers’ behavior that affects organizational
functioning (Spector, 1997). Job satisfaction research is worthy of attention as it has
practical application to enhance individuals’ lives and organizational effectiveness
(Judge & Klinger, 2008). Tait, Padgett, and Baldwin (1989) revealed a significant
relationship between job and life satisfaction in their meta-analysis. Judge, Thoresen,
Bono, and Patton (2001b) from their review of literature found that job satisfaction
could lead to job performance and decrease in withdrawal behavior such as absenteeism,
turnover, tardiness and retirement (Judge et al., 2001a). In the educational realm, teacher
satisfaction is considered a key factor in improving school performance (Sargent &

Hannum, 2005). Several studies indicate that job satisfaction is one of the most



important factors influencing teachers' relations to students (Van den Berg, 2002),
teachers' enthusiasm (Chen, 2007), teacher absenteeism and attrition (Sargent &
Hannum, 2005; Zembylas & Papanastasiou, 2004). The increasing number of teachers
leaving the profession is viewed as an outcome of teacher job dissatisfaction. Table 1.1
demonstrates the number of teachers who opted for early retirement or resigned from the

period of 2008 to 2011.

Table 1.1 Number of Teachers Who Resigned or Opted for Early Retirement

Year Resignation Optional retirement Total
2008 357 198 555
2009 262 417" 679
2010 253 601 854
2011 273 702 975

(Source: Human Resource Management Division, Ministry of Education Malaysia, 2012)

- Teachers experience an increasing number of work assignments and a more hectic work
day such as an increasing demand for documentation and paperwork, frequent meeting,
frequent communication with parents, the administration of achievement tests, changes
of the curriculum, and participation in school development projects (Skaalvik &
Skaalvik, 2011). Discipline problems or student misbehavior is another work-related
stressor for teachers (Buchanan, 2010; Hastings & Bham, 2003). According to Scott,
Stone, and Dinham (2001), this is an international tendency that has caused a major
decline in teachers’ overall job satisfaction. Low teaching satisfaction is expected to
correlate with the outcomes of work stress (Ho & Au, 2006). Teacher stress is defined as

the experience of negative emotions resulting from a teacher’s work (Kyriacou, 2001).



In Malaysia, stress levels among teachers are soaring, with nearly seven out of ten
claiming to be under pressure. National Union of the Teaching Profession (NUTP) 2005
survey of 9,328 teachers based on questionnaire prepared by the Public Service
Department found that 69.0% of those surveyed were under stress. Pressure from
parents and students was the main factor resulting in stress (83.0%), followed by
workload (79.0%), promotional prospects (74.0%) and unfair appraisals for salary
increments 72.0% (Sonia, 2006). Contrary to public perception that teachers work only
“half day”, the Education Ministry’s recent survey (2011) on 7,853 teachers has shown
that teachers report working anywhere between 40 and 80 hours a week, therefore
actually averaging 57 hours per week. In another survey of teacher workloads done by
the Universiti Pendidikan Sulfan Idris (2011), it is found that a teacher works an average
of 77 hours a week, in other words a teacher is actually working 15 hours a day
(Ministry of Education Malaysia, 2012). Thus, spending substantial hours at home doing
school work in addition to normal working hours in school has become the norm for
many teachers (Adams, 2006). As such, teaching has been labeled as a stressful
occupation (Kyriacou, 2001). This creates strain which can be expressed as work-family
conflict of teachers striving to balance successfully work and family obligations
(Cinamon & Rich, 2005). Expansion theorists (Marks, 1977; Sieber, 1974) do agree that
occupying multiple roles can lead to conflict and stress but there is possibility that
having multiple work and family roles may lead to positive effects on psychological

health and well-being (Barnett & Hyde, 2001).
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Although work-family research has evolved over the years, substantial gaps in the
literature still exist. In the past, research on the work—family interface has focused on the
negative connections between work and family life (e.g., work—family conflict, Brough
& Kalliath, 2009; Greenhaus & Parasuraman, 1999), largely ignoring the positive
connections. However, more recently researchers have begun to recognize the positive
aspects of work and family roles (Carlson, Kacmar, Wayne, & Grzywacz, 2007; McNall.,
Nicklin, & Masuda, 2010a; Shein & Chen, 2011). Friedman and Greenhaus (2000) view
work and family roles as “allies” as opposed to “enemies”. Several labels have been
used by researchers to describe the positive side of work and family interface including
enhancement (Ruderman, Ohlott, Panzer, & King, 2002), enrichment (Greenhaus &
Powell, 200'6; Wayne, Randel, & Stevens, 2006), positive spillover (Crouter, 1984;
Edward & Rothbard, 2000; Hanson, Hammer, & Colton, 2006), synergy (Beutell &
Wittig-Berman, 2008) and facilitation (Frone, 2003; Hill, 2005). Distinctions among
these labels are not well understood (Hammer & Hanson, 2006). Other researchers
however argued that these labels are related but distinct constructs (Hanson et al., 2006;
Wayne, 2009), but there are others who have used them interchangeably. The term
“work-family enrichment” is used by Greenhaus and Powell (2006) to refer to the extent
to which experiences in one role improve the quality of life in the other role. For
example, work helps the individual to gain skills, knowledge, values and confidence that
could benefit the family. Throughout this thesis, the term “work-family enrichment” is
used since this term has been commonly used among researchers in investigating the
positive side of work and family interface. The present study will only focus on work-

family enrichment because the evidences showing work-to-family enrichment are more



strongly related to work-related outcome such as job satisfaction t>han family-to-work
enrichment (McNall et al., 2010a; Wayne, Musisca, & Fleeson, 2004; Wayne et al.,
2006). Work-family enrichment is an important concept for theoretical and practical
reasons as enrichment connects to work-related outcome such as job satisfaction
(Wayne et al., 2004), moreover by identifying its antecedent factors, recommendations
to increase enrichment can be made (Wayne et al., 2006). This stﬁdy is carried out
among secondary school teachers in the Bangsar Zone, Kuala Lumpur to identify the

factors that contribute to job satisfaction with work-family enrichment acting as the

mediator.

1.2 Problem Statement

Education is regarded as a vehicle for providing manpower tp the country. The
importance given to education in Malaysia is reflected by the high proportion of the
country’s budget allocated to it each year. For example, the budget allocation has
increased from RM31.4 billion in 2009 which representing 15.1% of the total
government expenditure to RM35.8 billion in 2011 which representing 16.7% of the
total government expenditure (Educational Planning and Research Division, 2011). As
Malaysia prepares to join the rank of developed and industrialized nations by 2020,
teachers play a very important role in realizing the national agenda of Vision 2020. A
teacher’s role is not merely to impart knowledge to students but also to instill, nurture,
and cultivate positive values in the younger generations so that they become whole
persons thus fulfilling the objective of the education philosophy of the country, which is
to create balanced and harmonious individuals intellectually, spiritually, emotionally

and physically.



In the Malaysia context, the role and responsibility of teachers have become more
challenging and demanding due to the changes that the country’s education policies
have undergone from time to time. The development of human capital and the country’s
education achievements depend greatly on teachers. Those teachers who are not satisfied

with their job and work situations may make inadequate effort, and perform poorly

(Ingersoll, 2001).

Based on previous research, many studies have attempted to identify sources of teacher
satisfaction and dissatisfaction (Dinham & Scott, 1998; Friedman & Farber, 1992;
Zembylas & Papanastasiou, 2004). Generally in literature, the relationship between
work-family conflict and job satisfaction has been widely investigated (Gordon,
Whelan-Berry, & Hamilton, 2007; Hassan, Dollard, & Winefield, 2010; Kossek &

Ozeki, 1998; Noryati, Aminah, & Maznah, 2009; Wayne etal., 2004).

Not many studies have identified the possibility that work and family roles can have
positive effects on one another (Greenhaus & Parasuraman, 1999). With regard to work-
family enrichment, research is still in its infancy (Carlson, Ferguson, Kacmar, Grzywacz,
& Whitten, 2011a; Shockley & Singla, 2011; Wayne et al., 2004) and empirical studies
on work-family enrichment are relatively lacking (Frone, 2003; Lu, Siu, Spector, & Shi,
2009). The research propositions within Greenhaus and Powell’s model (2006) have not
been empirically tested adequately (Siu et al., 2010). As the positive side of the work

and family interface is a recent concept, more research is needed to understand the



antecedents and consequences of .work-family enrichment (McNall, Masuda, & Nicklin,
2010b; Wayne et al., 2006). Prelifninary work on predictors of both work-to-family and
family-to-work positive spillover was undertaken by Grzywacz and Marks (2000). Few
studies have examined individual, job and organizational factors in a single framework
and how these variables relate to work-family enrichment (Aryee, Srinivas, & Tan, 2005;
Grzywacz & Marks, 2000; Noraani, 2010 as exceptions). The mediating role of work-
family enrichment was first reported by McNall et al. (2010b). Studies on work-family
enrichment have been conducted mainly in the United States. This field of study,
however, is a relatively new subject area within other cultural contexts. Few studies
have examined work-family enrichment in Malaysia (Hassan, Dollard, & Winefield,
2009; Noraani, 2010). The literature on the relationship between work and family roles
among teachers (Cinamon & Rich, 2005) has rarely been examined. Due to the lack of
research of the role of work-family enrichment as a mediator in job satisfaction
mediation model with non-Western populations, this study is conducted to address the

following questions.

1.3 Research Objectives

1.3.1 General Objective

This research aims to examine the influence of individual factors (optimism, self-
efficacy), job factors (job autonomy, job involvement) and organizational factors
(supervisor support, coworker support) on job satisfaction with work-family enrichment
playing a mediating role among secondary school teachers in the Bangsar Zone, Kuala

Lumpur.



1.3.2

M

@)

3)

4)

&)

1.4

1.4.1

Specific.'Objectives

To descfibe individual factors, job factors, organizational factors, work-family
enrichment and job satisfaction.

To determine the relationships between individual factors (optimism, self-
efficacy) and work-family enrichment, and job satisfaction.

To deterrﬁine the relationships between job factors (job autonomy, job
involvement) and work-family enrichment, and job satisfaction.

To determine the relationships between organizational factors (supervisor
support, co-worker support) and work-family enrichment, and job satisfaction.
To determine the mediating role of work-family enrichment in the relationships
between individual factors, job factors and organizational factors, and job

satisfaction.

Significance of the Study

Significance to the Theory

This research hopes to answer the call to study the positive side of the work-family

interface (Parasuraman & Greenhaus, 2002) that still remains largely unexplored as

compared to work-family conflict (McNall et al.,, 2010b). Academically, this study

extends the existing work-family literature and hopes to contribute additional insight

into work-family studies especially in Malaysia. From the field of human resource

development (HRD) this study will yield additional insight to the relationship between

work-family enrichment and job satisfaction among school teachers.
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- The contribution of this study is threefold. Firstly, few studies have integrated three
dimensions of variables namely individual, job and organizational factors within a single
framework (Aryee et al., 2005; Grzywacz & Marks, 2000; Noraani, 2010 as exceptions).
Secondly, research to date has not adequately examined how personality influences the
work and family roles and subsequent satisfaction (Michel & Clark, 2009). This has
Agiven new insight to the human resource development, since previous studies were
mostly focused on organizatioﬁal and job factors without including individual factors
within a single framework (e.g. Lu et al., 2009; McNall et al., 2010b; Siu et al., 2010;
Voydanoff, 2004). Therefore, this study incorporates several theories including the
conservation of resources (COR) theory (Hobfoll, 1989), the model of work-family
enrichment (Greenhaus & Powell, 2006), and the social exchange theory (Blau, 1964) in
a single model. Thirdly, this study utilizes the construct of work-family enrichment as
mediating variable between antecedent factors and job satisfaction; these two factors

which have been overlooked so far in educational research.

1.4.2  Significance to the Practice

From a practical perspective, this study hopes to provide information for educational
organization to adopt individual, job and organizational factors which could help
enhance work-family enrichment and thereby providing a practical mean to promote job

satisfaction in teachers.

School may benefit by creating situations that enable their employees to feel satisfied

and fulfilled. Individuals also may benefit from seeking opportunities to enhance their

10



experience of work-family enrichment and job satisfaction. By empirically examining
antecedents of enrichment, this study hopes to draw the attention of the Ministry of
Education to develop better workplace practices, policies and programs to promote
work-family enrichment of the growing number of employees who have family

responsibilities and thereby promote employee’s job satisfaction.

1.5 Assumptions

Even though many of the research models and measurement scales are adopted from
western literature, it is however assumed that the models and measurement scales are
still suitable and applicable for use with the Malaysian employees within the
consideration of the work place setting. It is assumed that the respondents voluntarily

participate in the survey and answer all questions in an honest, non-biased manner.

1.6 Scope and Limitation of the Study

The data used in this study aré self-reported data from questionnaires. As such, the data
may be subjected to biasness due to the structure of the questionnaire and the sincerity
of the respondents’ answers. This being a cross-sectional study restricts inferring
conclusions about causality. A longitudinal study that examined work-family

enrichment over time should be employed for explaining causality.

The respondents of this study are randomly selected from teachers of a few secondary
schools in the Bangsar Zone, Kuala Lumpur. With such limitation of the sampling, the
findings of this study cannot be generalized to all teachers in Malaysia and other

occupational groups.

I



This research is limited to the investigation of optimism, self-efficacy, job autonomy,

Job involvement, supervisor support, co-worker support, work-family enrichment and

Job satisfaction. Other variables such as organizational commitment, organizational

citizenship behavior and turnover intentions are not examined. Family-work enrichment,

work-family conflict and family-work conflict are also not included.

1.7

Operational Definition of Terms
Co-worker support is defined by the degree to which encouragement and

interpersonal support from peers.

Job autonomy is refers to the degree to which employees experience freedom,
independence, and the ability to have a say over when, where and how the job is to

be performed.

Job involvement is the degree of a person’s psychological identification with his or

her job.

Job satisfaction is a pleasant emotional state derived from how people feel about

their job and other aspects of their jobs.

Optimism is defined as the degree to which an individual will have positive

outcomes in life even though one is facing adversity at present.

Self-efficacy is defined as the degree of individuals’ confidence and beliefs

regarding their capabilities to perform a particular behavior or task successfully.

12



e Supervisor support is the degree to which a supervisor demonstrates emotional
concern, instrumental aid and information to accommodate an employee’s work and

family responsibilities.

e  Work-family enrichment is defined as a form of multiple role benefit in which
experiences (e.g., skills, knowledge, values and confidence) gained in work domain

are transferred and applied to improve the quality of life in the family domain.

1.8  Summary of the Chapter

This chapter presents the background of the study, problem statement and objectives.
The significance of the study in terms of its contribution to theories and practices are
reported. In addition, assumption, scope and limitation of the study, as well as

operational definition of terms are presented.

13



REFERENCES

Adams, G. A, King, L. A,, & King, D. W. (1996). Relationships of job and family
involvement, family social support, and work—family conflict with job and
life satisfaction. Journal of Applied Psychology, 81, 411-420.

Adams, M. (2006). Work-life balance: A practical guide for teachers. London:
David Fulton Publishers.

Allen, T. D. (2001). Family-supportive work environments: The role of
organizational perceptions. Journal of Vocational Behavior, 58, 414-435.

Aminah, A. (1997). Work-family conflict and social support: A study of female
secretaries in Malaysia. Pertanika Journal of Social Science and Humanities,
5(2), 93-101.

Aminah, A. (2010). Work-Family Conflict among Junior Physicians: Its Mediating
Role in the Relationship between Role Overload and Emotional Exhaustion.
Journal of Social Sciences, 6(2), 265-271.

Aminah, A., & Noryati, N. (2011). Impact of dispositional factors and work-family
conflict on job satisfaction among single mother employees. American
Journal of Applied Science, 8(11), 1107-1115.

Aminah, A., & Zoharah O. (2008). Gender differences in work-family conflict and
family-friendly employment policy practices. The International Journal of
the Humanities, 6(3), 15—26.

Andreassi, J. K., & Thompson, C. A. (2007). Dispositional and situational sources of
control: relative impact on work-family conflict and positive spillover.
Journal of Managerial Psychology, 22(8), 722-740.

Ary, D., Jacobs, L. C., & Sorensen, C. (2010). Introduction to Research in Education
(8th ed.) . Belmont, CA, USA: Wadsworth/ Cengage Learning.

Aryee, S., Srinivas, E. S., & Tan, H. H. (2005). Rhythms of life: Antecedents and
outcomes of work—family balance in employed parents. Journal of Applied
Psychology, 9, 132-146.

Aspinwall, L. G, & Taylor, S. E. (1992). Modeling cognitive adaptation: A
longitudinal investigation of the impact of individual differences and coping
on college adjustment and performance. Journal of Personality and Social
Psychology, 63, 989—1003.

Balmforth, K., & Gardner, D. (2006). Conflict and facilitation between work and
family: Realizing the outcomes for organizations. New Zealand Journal of
Psychology, 35(2), 69-76.

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioral change.
Psychological Review, 84, 191-215.

131



Bandura, A. (1994). Self-efficacy. In V. S. Ramachaudran (Ed.), Encyclopedia of
human behavior (Vol. 4, pp. 71-81). New York: Academic Press. (Reprinted
in H. Friedman [Ed.], Encyclopedia of mental health. San Diego: Academic
Press, 1998). Accessed on September, 2011 at
http://www.des.emory.edu/mfp/BanEncy.html

Bandura, A. (1997). Self-efficacy: The exercise of control. New York: Freeman.

Baral, R., & Bhargava, S. (2010). Work-family enrichment as a mediator between
organizational interventions for work-life balance and job outcomes. Journal
of Managerial Psychology, 25(3), 274-300.

Baral, R., & Bhargava, S. (2011a). Examining the moderating influence of gender on
the relationships between work-family antecedents and work-family
enrichment. Gender in Management: An International Journal, 26(2),
122-147.

Baral, R., & Bhargava, S. (2011b). Predictors of work-family enrichment:
moderating effect of core self-evaluations. Journal of Indian Business
R_esearch, 3(4),220-243.

Barnett, R. C., & Hyde, J. S. (2001). Women, men, work, and family. American
Psychologist, 56, 781-796.

Baron, R. M., & Kenny D. A. (1986). The moderator-mediator variable distinction in
social psychological research: Conceptual, strategic, and statistical
considerations. Journal of Personality and Social Psychology, 51(6),
1173-1182.

Beehr, T. A., Jex, S. M., Stacy, B. A., & Murray, M. A. (2000). Work stressors and
co-worker support as predictors of individual strain and job performance.
Journal of Organizational Behaviour, 21(4), 391-405.

Beham, B., Drobnic, S., & Prag, P. (2011). Work demands and resources and the
work-family interface: Testing a salience model on German service sector
employees. Journal of Vocational Behavior, 78, 110-122.

Beutell, N. J., & Wittig-Berman, U. (2008). Work-family conflict and work-family
synergy for generation X, baby boomers, and matures: generational
differences, predictors, and satisfaction outcomes. Journal of Managerial
Psychology, 23(5), 507-523.

Bhanthumnavin, D. (2000). Importance of supervisory social support and its
implications for HRD in Thailand. Psychology and Developing Societies, 12,
155—-166.

Bhargava, S., & Baral, R. (2009). Antecedents and consequences of work-family
enrichment among Indian managers. Psychological Studies, 54,213-225,

132


http://www.des.emory.edulmfplBanEncy.html

Blau, P. (1964). Exchange and power in social life. New York: Wiley.

Boyar, S. L., & Mosley, D. C. (2007). The relationship between core self-evaluations
and work and family satisfaction: The mediating role of work—family conflict
and facilitation. Journal of Vocational Behavior, 71, 265-281.

Bradley, D. E., & Roberts, J. A. (2004). Self-employment and job satisfaction:
Investigating the role of self-efficacy, depression, and seniority. Journal of
Small Business Management, 42(1), 37-58.

Brough, P., & Kalliath, T. (2009). Work-family balance: Theoretical and empirical
advancements. Journal of Organizational Behavior, 30, 581-585. .

Brown, S. P. (1996). A meta-analysis and review of organizational research on job
involvement. Psychological Bulletin, 120,235-255.

Brown, S. P., & Leigh, T. W. (1996). A new look at psychological climate and its
relationship to job involvement, effort, and performance. Journal of Applied
Psychology, 81, 358-368.

Buchanan, J. (2010). May I be excused? Why teachers leave the profession. Asia
Pacific Journal of Education, 30, 199-211.

Butler, A. B., Grzywacz, J. G., Bass, B. L., & Linney, K. D. (2005). Extending the
demands-control model: A daily diary study of job characteristics, work-
family conflict and work-family facilitation. Journal of Occupational and
Organizational Psychology, 78, 155-169.

Byrne, B. M. (2010). Structural equation modeling with AMOS: Basic concepts,
applications, and programming. New York: Routledge. : :

Caplan,R. D., Cobb, S., French, J. R. P., Harrison, R. V., & Pinneau, S. R. Jr. (1975).
Job demands and worker health. U.S. Department of Health, Education and
Welfare. HEW Publication, 75—160.

Caprara, G. V., Barbaranelli, C,, Borgogni, L., & Steca, P. (2003). Efficacy belicfs
as determinants of teachers’ job satisfaction. Journal of Educational

Psychology, 95, 821-832.

Caprara, G. V., Barbaranelli, C., Steca, P., & Malone, P. S. (2006). Teachers’ sclf-
efficacy beliefs as determinants of job satisfaction and students’ academic
achievement: A study at the school level. Journal of School Psychology, 44,
473-490.

Carlson, D. S., Grzywacz, J. G., & Kacmar, K. M. (2010). The relationship of
schedule flexibility and outcomes via the work-family interface. Journal of
Managerial psychology, 25(4), 330-355.

Carlson, D. S., Grzywacz, J., & Zivnuska, S. (2009). Is work-family balance more
than conflict and enrichment? Human Relations, 62(10), 1459-1486.

133



Carlson, D. S., Ferguson, M., Kacmar, K. M., Grzywacz, J. G., & Whitten, D.
(2011a). Pay It Forward: The Positive Crossover Effects of Supervisor
Work—Family. Journal of Management, 37(3), 770-789.

Carlson, D. S., Kacmar, K. M., Wayne, J. H., & Grzywacz, J. G. (2006). Mcasuring
the positive side of the work—family interface: Development and validation
of a work—family enrichment scale. Journal of Vocational Behavior, 68, 131~
164.

Carlson, D.S., Kacmar, K.M., Wayne, J.H., & Grzywacz, J.G. (2007). Work-family
facilitation: A theoretical explanation and model of primary antecedents and
consequences. Human Resource Management Review, 17, 63~76.

Carlson, D. S., Kacmar, K. M., Zivnuska, S., Ferguson, M., & Whitten, D. (2011b).
Work-Family Enrichment and Job Performance: A Constructive Replication
of Affective Events Theory. Journal of Occupational Health Psychology,
16(3), 297-312.

Casper, W. J., Eby, L. T., Bordeaux, C., & Lockwood, A. (2007). A review of
research methods in IO/OB work—family research. Journal of Applied
Psychology, 92,28-43.

Cheloha, R. S., & Farr, J. L. (1980). Absenteeism, job involvement, and job
satisfaction in an organizational setting. Journal of Applied Psychology,
65(4), 467-473. :

Chen, W. (2007). The structure of secondary school teacher job satisfaction and its
relationship with attrition. and work enthusiasm. Chinese Education and

Society, 40(5), 17-31.

Chin, W. W. (1998). Issues and opinion on structural equation modeling. MIS
Quarterly, 22(1), 7-16. '

Cinamon, R. G., & Rich, Y. (2005). Work-family conflict among female teachers.
Teaching and Teacher Education, 21, 365-337.

Cinamon, R. G., & Rich, Y. (2010). Work Family Relations: Antecedents and
Outcomes. Journal of Career Assessment, 18(1), 59-70.

Clark, S. C. (2001). Work cultures and work/family balance. Journal of Vocational
Behavior, 58, 348—365.

Cobb, S. (1976). Social support as a moderator of life stress. Psychosomatic
Medicine, 38, 300—-314.

Coffman, D. L., & MacCallum, R. C. (2005). Using parcels to convert path analysis

models into latent variable models. Multivariate Behavioral Research, 40(2),
235-259.

134



Cropanzano, R. & Mitchell, M. S. (2005). Social exchange theory: an
interdisciplinary review. Journal of Management, 31(6), 874-900.

Crouter, A. C. (1984). Spillover from family to work: The neglected side of the
work—family interface. Human Relations, 37, 425—-442.

Department of Statistics, Malaysia. (2010). Labour Force Survey Report. Putrajaya:
Author. ]

Dinham, S., & Scott, C. (1998). A three domain model of teacher and school
executive career satisfaction. Journal of Educational Administration, 36,
362-378.

Durcharme, L. J., & Martin, J. K. (2000). Unrewarding work, coworker support, and
job satisfaction. Work and Occupation, 27, 223-243.

Dyson-Washington, F. (2006). The relationship between optimism and work—family
enrichment and their influence on psychological well-being (Doctoral
dissertation). Retrieved from ProQuest Dissertations and Theses database.

(UMI No. 3209794)

Eby, L. T., Casper, W. J., Lockwood, A., Bordeaux, C., & Brinley, A. (2005). Work
and family research in IO/OB: Content analysis and review of the literature
(1980-2002). Journal of Vocational Behavior, 66, 124-197.

Educational Planning and Research Division, Ministry of Education Malaysia (2005).
Quick Facts 2005 Malaysia Educational Statistics. Putrajaya: Author.

Educational Planning and Research Division, Ministry of Education Malaysia (2011).
Quick Facts 2011 Malaysia Educational Statistics. Putrajaya: Author.

Edwards, J. R., & Rothbard, N. P. (2000). Mechanisms linking work and family:
Specifying the relationships between work and family constructs. Academy of .
Management Review, 25, 178-199.

Erdfelder, E., Faul, F., & Buchner, A. (1996). Gpower: A general power analysis
program. Behavior Research Methods, Instruments & Computers, 28, 1-11.

Federal Territory State Education Department, Malaysia. (2012). Number of
Secondary School Teachers in the Bangsar Zone, Kuala Lumpur as at 31

January 2012.

Federici, R.A. (2012). Principals’ self-efficacy: relations with job autonomy, job
satisfaction, and contextual constraints. European Journal of Psychology of
Education, Published online 13 January 2012. doi: 10.1007/s10212-011-

0102-5

Ferguson, M., Carlson, D., Zivnuska, S., & Whitten, D. (2012). Support at work and
at home: The path to satisfaction through balance. Journal of Vocational

Behavior, 80, 299-307.

135



Field, A. (2009). Discovering Statistics Using SPSS (3rd ed.). London: SAGE
Publications Ltd.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing
Research, 48, 39-50.

Friede, A., & Ryan, A. M. (2005). The importance of the individual: How self-
evaluations influence the work—family interface. In E. E. Kossek & S.
Lambert (Eds.), Work and life integration: Organizational, cultural, and
individual perspectives. Mahwah, NJ: Erlbaum.

Friedman, I. A., & Fafber, B. A. (1992). Professional self-concept as a predictor of
teacher burnout. Journal of Educational Research, 86, 28-35.

Friedman, S. D., & Greenhaus, J. H. (2000). Work and family—Allies or enemies?
What happens when business professionals confront life choices? New York:
Oxford University Press.

Frone, M. R. (2003). Work—family balance. In J. C. Quick & L. E. Tetrick (Eds.),
Handbook of occupational health psychology (pp. 143—162). Washington,
DC: American Psychological Association.

Frone, M. R., Yardley, J. K., & Markel, K. (1997). Developing and testing an
integrative model of the work—family interface. Journal of Vocational
Behavior, 50, 145-167.

Galinsky, E., Aumann, K., & Bond, J. T. (2011). Times are changing: Gender and
Generation at Work and at Home. New York: Families and Work Institute.

Galinsky, E., & Stein, P. J. (1990). The impact of human resource policies on
employees. Journal of Family Issues, 11(4), 368-377.

Garson, G. D. (2012). Structural Equation Modeling. Statistical Associates
Publishers (ASIN: B008847ITQ). Retrieved from
http://www.statisticalassociates.com/sem.htm

Gist, M. E., & Mitchell, T. R. (1992). Self-efficacy: A theoretical analysis of its
determinants and malleability. Academy of Management Review, 17,

183-211.

Gordon, J. R., Whelan-Berry, K. S., & Hamilton, E. A. (2007). The relationship
among work—family conflict and enhancement, organizational work~family
culture, and work outcomes for older working women. Journal of
Occupational Health Psychology, 12, 350-364.

Gouldner, A. W. (1960). The norm of reciprocity: A preliminary statcment.
American Sociological Review, 25, 161-178.

136


http://www.statisticalassociates.com!sem.htm

Grandey, A. A., & Cropanzano, R. (1999). The conservation of resources model
applied to work—family conflict and strain. Journal of Vocational Behavior,
54, 350-370.

Green, S.B. (1991). How many subjects does it take to do a regression analysis?
Multivariate Behavioral Research, 26, 499-510.

Greenhaus, J. H., & Parasuraman, S. (1999). Research on work, family, and gender:
~ Current status and future directions. In G. N. Powell (Ed.), Handbook of
gender and work (pp. 391-412). Thousand Oaks, CA: Sage.

Greenhaus, J. H., & Powell, G. N. (2006). When work and family are allies: A
theory of work-family enrichment. Academy of Management Review, 31,
72-92.

Griffin, M. L., Hogan, N. L., Lambert, E. G., Tucker-Gail, K. A., & Baker, D. N.
(2010). Job involvement, job stress, job satisfaction, and organizational
commitment and the burnout of correctional staff. Criminal Justice and
Behavior, 37(2), 239-255

Grzywacz, J.G. (2000). Work-family spillover and health during midlife: Is
managing conflict everything? American Journal of Health Promotion. 14,
236—243.

Grzywacz, J. G. (2002, November). Toward a theory of work-family facilitation.
-~ Paper presented at the 32" Annual Theory Construction and Research
* Methodology Workshop of the Persons, National Council on Family

~ Relations, Houston, TX.

GrzyWacz, 1. G., & Butler, A. B. (2005). The impact of job characteristics on work-
to-family facilitation: Testing a theory and distinguishing a construct.
- Journal of Occupational Health Psychology, 10, 97-109.

Grzywacz, J. G, & Marks, N. F. (2000). Reconceptualizing the work-family
interface: An ecological perspective on the correlates of positive and negative
spillover between work and family. Journal of Occupational Health

Psychology, 5, 111-126.

Hackett, G. & Betz, N. E. (1981). A self-efficacy approach to the career
development of women. Journal of Vocational Behavior, 18, 326-339.

Hackman, J. R, & Oldham, G. R. (1975). Development of the Job Diagnostic
Survey. Journal of Applied Psychology, 60, 159 -170.

'Hackman, J. R,, & Oldham, G. R. (1976). Motivation through the design of work:
Test of a theory. Organizaional Behavior and Human Performance, 16, 250

=279.

Hair, J. F., Babin, B. J., Money, A. H., & Samouel, P. (2003). Essentials of business
research methods. Hoboken, NJ: Wiley.

137



Hair, J. F., Black, W. C,, Babin, B. J., & Anderson, R. E. (2010). Multivariate Data
Analysis (7th ed.). New Jersey: Pearson Education Inc.

Hair, J., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006).
Multivariate Data Analysis (6th ed.). Upper Saddle River, NJ: Prentice-Hall.

Hammer, L. B., & Hanson, G. (2006). Work-family enrichment. In J.H. Greenhaus
& G. A. Callanan (Eds.), Encyclopedia of career development (Vol. 2, pp.
869-871). Thousand Oaks, CA: Sage.

Hanson, G. C., Hammer, L. B., & Colton, C. L. (2006). Development and validation
of a multidimensional scale of perceived work-family positive spillover.
Journal of Occupational Health Psychology, 11(3), 249-265.

Hassan, Z., Dollard, M. D., & Winefield, A. H. (2009). Work-Family Enrichment:
Sharing Malaysians’ Experiences. Proceedings of the 8th Industrial &
Organisational Psychology, 57—62.

Hassan, Z., Dollard, M. D., & Winefield, A. H. (2010). Work-family conflict in East
vs Western countries. Cross-Cultural Management: An International Journal,
17(1), 30—49.

Hastings, R. P., & Bham, M. S. (2003). The relationship between student bchavior
patterns and teacher burnout. School Psychology International, 24, 115-127.

Herzberg, F., & Mausner, B. (1959). The Motivation to Work (2nd ed.). New York:
Wiley.

Hill, E. J. (2005). Work-family facilitation and conflict, working fathers and mothcrs,
work-family stressors and support. Journal of Family Issues, 26, 793-819.

Ho, C. L., & Au, W. T. (2006). Teaching Satisfaction Scale: Measuring Job
Satisfaction of Teachers. Educational and Psychological Measurement, 66,
172-185. :

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing
stress. American Psychologist, 44, 513-524.

Hobfoll, S. E. (2002). Social and psychological resources and adaptation. Review of
General Psychology, 6,307-324.

Hoe, S. L. (2008). Issues and Procedures in adopting structural equation modcling
technique. Journal of applied quantitative methods, 3(1), 76-83.

Hopkins, K. (2002). Interactions of gender and race in workers’ help seeking for

personal and family problems: Perceptions of supervisor support and
intervention. The Journal of Applied Behavioral Science, 38(2), 156-176.

138



House, J. S. (1981). Work stress and social support. Massachusetts: Addison-Wesley
Reading.

Hsu, Y. R. (2011). Work-family conflict and job satisfaction in stressful working
environments: The moderating roles of perceived supervisor support and
internal locus of control. International Journal of Manpower, 32(2), 233-248.

Human Resource Management Division, Ministry of Education Malaysia. (2012).
Data pegawai perkhidmatan yang memohon bersara pilihan sendiri dan
perletakan jawatan. Ministry of Education Malaysia; Putrajaya, Malaysia.

Ingersoll, R. (2001). Teacher turnover and teacher shortages: An organizational
analysis. American Educational Research Journal, 38(3), 499-534.

Innstrand, S. T., Langballe, E. M., Espnes, G. A., Aasland, O. G., & Falkum, E.
(2010). Work-home conflict and facilitation across four different family
structures in Norway. Community, Work & Family, 1, 1-20.

Jaga, A., & Bagraim, J. (2011). The relationship between work-family enrichment
and work-family satisfaction outcomes. South African Journal of Psychology,
41(1), 52-62.

Judge, T. A., & Bono, J. E. (2001). Relationship of Core Self-Evaluations Traits—
Self-Esteem, Generalized Self-Efficacy, Locus of Control, and Emotional
Stability—With Job Satisfaction and Job Performance: A Meta-Analysis.
Journal of Applied Psychology, 86(1), 80-92.

Judge, T. A., Bono, J. E,, Erez, A., & Locke, E. A. (2005). Core self-evaluations and
job and life satisfaction: The role of self-concordance and goal attainment.
Journal of Applied Psychology, 90, 257-268.

Judge, T. A., Heller, D., & Mount, M. K. (2002). Five-factor model of personality
and job satisfaction: A meta-analysis. Journal of Applied Psychology, 87,
530-541..

Judge, T. A., & Klinger, R. (2008). Job Satisfaction: Subjective well-being at work.
In M. Eid & R. Larsen (Eds.), The Science of subjective well-being (pp.
393—-413). New York, NY: Guilford Press.

Judge, T. A., Locke, E. A., Durtham, C. C., & Kluger, A. N. (1998). Dispositional
effects on job and life satisfaction: the role of core- evaluations. Journal of
Applied Psychology, 83(1), 17-34.

Judge, T. A., Parker, S., Colbert, A. E., Heller D., & Ilies R. (2001a). Job satisfaction:
A cross-cultural review. In Andershon, N., Ones, D.S., Sinangil, I1.K., &
Viswesvaran, C. (Eds.), Handbook of Industrial, Work and Organizational
Psychology (Vol. 2, pp. 25-52). London: Sage.

139



Judge, T. A., Thoresen, C. I, Bono, J. E.,, & Patton, G. K. (2001b). The job
satisfaction-job performance relationship: A qualitative and quantitative
review. Psychological Bulletin, 127(3), 376—407.

Kanungo, R. N. (1979). The concepts of alienation and involvement revisited.
Psychological Bulletin, 86, 119—-138.

Kanungo, R. N. (1982). Measurement of job and work involvement. Journal of
Applied Psychology, 67, 341-349.

Karademas, E. C. (2006). Self-efficacy, social support and well-being: The
mediating role of optimism. Personality and Individual Differences, 40,
1281-1290.

Karasek, R. A. (1979). Job Demands, Job Decision Latitude, and Mental Strain:
Implications for Job Redesign. Administrative Science Quarterly, 24,
285-308.

Karatepe, O. M, & Bekteshi, L. (2008). Antecedents and outcomes of work-family
facilitation and family-work facilitation among frontline hotel employces.
International Journal of Hospitality Management, 27(4), 517-528.

Karatepe, O. M., Uludag, O., Menevis, 1., Hadzimehmedagic, L., & Badd.ar, L.
' (2006). The effects of selected individual characteristics on frontline
employee performance and job satisfaction. Tourism Management, 27,
547-560.

Kirchmeyer, C. (1992). Perceptions of non-work to work spillover: Challenging the
common view of conflict-ridden domain relationships. Basic and Applied
Social Psychology, 13(2), 231-249.

Kishton, J. M., & Widaman, K. F. (1994). Unidimensional versus domain
representative parceling of questionnaire items: An empirical example.
Educational and Psychological Measurement, 54, 757-765.

Klassen, R. M., Bong, M., Usher, E. L., Chong, W. H., Huan, V.S., Wong, I. Y. F.,
& Georgiou, T. (2009). Exploring the validity of a teachers’ sclf-efficacy
scale in five countries. Contemporary Educational Psychology, 34, 67-76.

Klassen, R. M., & Chiu, M. M. (2010). Effects on teachers’ self-efficacy énd job
satisfaction: Teacher gender, years of experience, and job stress. Journal of
Educational Psychology, 102(3), 741-756.

Kline, R.B. (2005). Principles and Practice of Structural Equation Modeling:
Methodology in the social sciences (2nd ed.). New York: Guilford Press.

Knoop, R. (1995). Relationships among job involvement, job satisfaction, and

organizational commitment for nurses. The Journal of Psychology, 129(6),
643-649.

140



Kossek, E. E., & Ozeki, C. (1998). Work—family conflict, policies, and the job-life
satisfaction relationship: A review and directions for organizational
behavior-human resources research. Journal of Applied Psychology, 83,
139-149.

Kreis, K. & Brookopp, D. Y. (1986). Autonomy: A component of teacher job
satisfaction. Education, 107, 110-115.

Kyriacou, C. (2001). Teacher stress: Directions for future research. Educational
Review, 53, 27-35.

Landis, R. S., Beal, D. J., & Tesluk, P. E. (2000). A Comparison of Approaches to
Forming Composite Measures in Structural Equation Models. Organizational
Research Methods, 3(2), 186—207.

Lawler, E. E., & Hall, D. T. (1970). Relationship of Job Characteristics to Job
Involvement, Satisfaction, and Intrinsic Motivation. Journal of Applied
Psychology, 54(4), 305-312.

Letiecq, B. L., Anderson, E. A., & Koblinsky, S. A. (1996). Social support of
homeless and permanently housed low-income mothers with young children.
Family Relations. 45,265-272.

Levin, I. R., & Stokes, J. P. (1989). Dispositional approach to job satisfaction: Role
of negative affectivity. Journal of Applied Psychology, 74, 752-758.

Lij, I. C., Lin, M. C., & Chen, C. M. (2007). Relationship between personality traits,
job satisfaction, and job involvement among Taiwanese community health
volunteers. Public Health Nursing, 24(3), 274-282.

Lingard, H., Francis, V., & Turner, M. (2010). Work-family enrichmeht in the
Australian construction industry: implications for job design. Construction
Management and Economics, 28, 467—-480.

Little, T. D., Cunningham, W. A., Shahar, G., & Widaman, K. F. (2002). To parcel
of not to parcel: Exploring the question, weighing the merits. Structural
Equation Modeling, 9, 151-173.

Liu, H. H, Song, G. P., & Wang, D. F. (2011). The Influence of Self-Efficacy on
Flight Dispatchers’ Stressor-Strain Relationships. Social Behavior and
Personality, 39(6), 839-850. doi: 10.2224/sbp.2011.39.6.839

Locke, E. A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette
(Ed.), Handbook of industrial and organizational psychology (pp. 1297~
1343). Chicago: Rand.

Lodahl, T. M., & Kejner, M. (1965). The definition and measurement of job
involvement. Journal of Applied Psychology, 49(1), 24—33.

141



Lu, J.-F., Siu, O.-L., Spector, P. E., & Shi, K. (2009). Antecedents and outcomes of a
fourfold taxonomy of work-family balance in Chinese employed parents.
Journal of Occupational Health Psychology, 14(2), 182-192.

Lu, Luo (2011). A Chinese longitudinal study on work/family enrichment. Career
Development International, 16(4), 385-400.

Ma, H., Tang, H., & Wang, B. (2008). A study on informal organizational work-
family support, work-family enrichment and work-family conflict of Chinese
employees. 2008 ISECS International Colloquium on Computing,
Communication, Control and Management, 319-329. doi: 10.1109/
CCCM.2008.392

Marks, S. R. (1977). Multiple roles and role strain some notes on human energy time
and commitment. American Sociological Review, 2, 921-936.

Marsh, H. W., Hau, K. T., Balla, J. R., & Grayson, D. (1998). Is more ever too much?
The number of indicators per factor in confirmatory factor analysis.
Multivariate Behavioral Research, 33, 181-220.

Masuda, A. D., McNall, L. A, Allen, T. D., & Nicklin, J. M. (2012). Examining the
constructs of work-to-family enrichment and positive spillover. Journal of
Vocational Behavior, 80, 197-210.

McNall, L. A., Masuda, A. D, & Nicklin, J. M. (2010b). Flexible Work
Arrangement, Job Satisfaction, and Turnover Intentions: The Mediating Role
of Work-to-Family Enrichment. The Journal of Psychology, 144(1), 61-81.

McNall, L. A., Masuda, A. D., Shanock, R., & Nicklin, J. M. (2011). Interaction of
Core Self-Evaluations and Perceived Organizational Support on Work-to-
Family Enrichment. The Journal of Psychology, 145(2), 133-149.

McNall, L. A., Nicklin, J. M., & Masuda, A. D. (2010a). A meta-analytic review of
the consequences associated with work—family enrichment. Journal of
Business & psychology, 25, 381-396.

Michel, J. S., & Clark, M. A. (2009). Has it been affect all along? A test of work-to-
family and family-to-work models of conflict, enrichment, and satisfaction.
Personality and Individual Differences, 47, 163-168.

Ministry of Education Malaysia. (2012). Preliminary Report Malaysia Education
Blueprint  2013-2025.  Retrieved  from  http://www.moe.gov.my/
index.php?id=13&aid=2884

Ng, T. W. H., & Sorensen, K. L. (2008). Toward a further understanding of the role

of social support at work: A meta-analysis. Group <& Organization
Management, 33, 243-268.

142


http://www.moe.gov.my/

Nielsen, T. R., Carlson, D. S., & Lankau, M. J. (2001). The supportive mentor as a
means of reducing work-family conflict. Journal of Vocational Behavior, 59,
364—-381.

Noraani, M. (2010). Antecedents of intention to stay and the mediating effects of
work-family facilitation and family facilitation among single mother
employees in Malaysia. (Unpublished doctoral dissertation). Universiti Putra
Malaysia, Malaysia.

Noraani, M., Aminah, A., Jegak, U., & Khairuddin, 1. (2011). Mediation effects of
work-family factors on the relationship between dispositional characteristics
and intention to stay among single mothers in Malaysia International
Journal of Business and Social Science, 2(15), 75-87.

Noryati, N., Aminah, A., & Maznah, B. (2009). The mediating effect of work-family
conflict on the relationship between locus of control and job satisfaction.
Journal of Social Sciences, 5(4), 348—-354.

Odle-Dusseau, H. N., Britt, T. W., & Greene-Shortridge, T. M. (2012).
Organizational work-family resources as predictors of job performance and
attitudes: The process of work-family conflict and enrichment. Journal of
Occupational Health Psychology, 17, 28-40.

Parasuraman, S., & Greenhaus, J. H. (2002). Toward reducing some critical gaps in
work—family research. Human Resource Management Review, 12, 299-312.

Paullay, I. M., Alliger, G. M., & Stone-Romero, E. F. (1994). Construct Validation
of Two Instruments Designed to Measure Job Involvement and Work
Centrality. Journal of Applied Psychology, 79(2), 224-228.

Powell, G. P., & Greenhaus, J. H. (2006). Think Piece: Is the opposite of positive
negative? Untangling the complex relationship between work-family
enrichment and conflict. Career Development International, 11(7), 650—659.

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for
assessing and comparing indirect effects in multiple mediator models.
Behavior Research Methods, 40(3), 879-891.

Preacher, K. J., Rucker, D. D., & Hayes, A. F. (2007). Addressing Moderated
Mediation Hypotheses: Theory, Methods, and Prescriptions. Multivariate
Behavioral Research, 42(1), 185-227.

Rabinowitz, S., & Hall, D. T. (1977). Organizational research onl job involvement,
Psychological Bulletin, 84(2), 265-288.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review
of the literature. Journal of Applied Psychology, 87, 698-714.

143



Riggs, M., & P. Knight. (1994). The impact of perceived group-success-failure on
Motivational Beliefs and Attitudes: A Causal Model. Journal of Applied
Psychology, 79(5), 755—766.

Rothausen, T. (1994). Job satisfaction and the parent worker: The role of flexibility
and rewards. Journal of Vocational Behavior, 44(3), 317-336.

Roxburgh, S. (1999). Exploring the work and family relationship: Gender
differences in the influence of parenthood and social support on job
satisfaction. Journal of Family Issues, 20, 771-788.

Ruderman, M. N., Ohlott, P. J., Panzer, K., & King, S. N. (2002). Benefits of
multiple roles for managerial women. Academy of Management Journal, 45,
369-386.

Russo, M., & Buonocore, F. (2012). The relationship between work-family
enrichment and nurse turnover. Journal of Managerial Psychology, 27(3),
216-236.

Sargent, T., & Hannum, E. (2005). Keeping Teachers Happy: Job Satisfaction
among Primary School Teachers in Rural Northwest China. Comparative
Education Review, 49(2), 1713-204.

Scandura, T., & Lankau, M. (1997). Relationships of gender, family responsibility
and ﬂex1ble work hours to organizational commitment and job satlsfactlon
Journal of Organizational Behavior, 18(4), 377-391.

Scheier, M. F., & Carver, C. S. (1985). Optimism, coping, and health: Assessment
and implications of generalized outcome expectancies. Health Psychology, 4,
219-247.

Schwarzer, R. (1992). Self-efficacy: Thought control of action. Washington, DC:
Hemisphere.

Schwarzer, R., & Hallum, S. (2008). Perceived Teacher Self-Efficacy as a Predictor
of Job Stress and Burnout: Mediation Analyses. Applied Psychology: An
International Review, 57, 152—171.

Schwarzer, R., & Jerusalem, M. (1995). Generalized Self-Efficacy scale. In J.
Weinman, S. Wright, & M. Johnston, Measures in health psychology: A
user’s portfolio. Causal and control beliefs (pp. 35-37). Windsor, UK:
NFER-NELSON.

Schwarzer, R., Mueller, J., & Greenglass, E. (1999). Assessment of perceived
general self-efficacy on the Intemnet: Data collection in cyberspace. Anxiety,
Stress, and Coping, 12, 145-161.

Scott, C., Stone, B., & Dinham, S. (2001). “I love teaching but....” International

patterns of teaching discontent. Education Policy Analysis Archives, 9
(number 28), 1-18, available at http://epaa.asu.edu/epaa/von28.htm]

144


http://epaa.asu.edu/epaa/v9n28.html

Segerstrom, S. C. (2007). Optimism and resources: Effects on each other and on
health over 10 years. Journal of Research in Personality, 41, 772—786.

Sekaran, U. (1989). Paths to the job satisfaction of bank empldyees. Journal of
Organizational Behavior, 10, 347-359.

Sekaran, U. (2003). Research Methods for Business. USA: John Wiley & Sons, Inc.

Shein, J., & Chen, CP. (2011). Work-Family Enrichment: A Research of Positive
Transfer. Sense Publishers, Rotterdam, The Netherlands.

Shockley, K. M., & Singla, N. (2011). Reconsidering Work-Family Interactions and
Satisfaction: A Meta-Analysis. Journal of Management, 37(3), 861-886.

Sieber, S. D. (1974). Toward a theory of role accumulation. American Sociological
Review, 39, 567-578.

Sims, H. P., Szilagy, A. D., & Keller, R. T. (1976). The measurement of job
characteristics. Academy of Management Journal, 19, 195-212.

Siu, O. L., Ly, J. F., Brough, P., Lu, C. Q., Bakker, A. B,, Kalliath, T., O’Driscoll,
M., Phillips, D. R., Chen, W.Q., Lo, D., Sit, C., & Shi, K. (2010). Role
resources and work-family enrichment: the role of work engagement. Journal
of Vocational Behavior, 77, 470—480. :

Skaalvik, E. M., & Skaalvik, S. (2010). Teacher self-efficacy and teacher bumout:. A
study of relations. Teaching and Teacher Education, 26, 1059-1069.

Skaalvik, E. M., & Skaalvik, S. (2011). Teacher job satisfaction and motivation to
leave the teaching profession: Relations with school context, feeling of
belonging, and emotional exhaustion. Teaching and Teacher Education, 27,
1029-1038.

Sonia, R. (2006, March 29). Teaching in boiler rooms. New Straits Times.

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and
consequences. Thousand Oaks, CA: Sage.

Staw, B. M., & Cohen-Charash, Y. (2005). The dispositional approach to job
satisfaction: More than a mirage, but not yet an oasis. Journal of
Organizational Behavior, 26, 59-18.

Stephens, M. A. P., Franks, M. A., & Atienza, A. A. (1997). Where two roles

intersect: Spillover between parent care and employment. Psychology and
Aging, 12,30-37.

145



Stoddard, M., & Madsen, S. R. (2007). Toward an understanding of the link between
work-family enrichment and individual health. Unpublished manuscript,
Institute of Behavioural and Applied Management, Utah Valley State College.

Sumer, H. C., & Knight, P. A. (2001). How do people with different attachment
styles balance work and family? A personality perspective on work-family
linkage. Journal of Applied Psychology, 86, 653—663.

Tait, M., Padgett, M. Y., & Baldwin, T. T. (1989). Job and life satisfaction. A
reevaluation of the strength of the relationship and gender effects as a
function of the date of the study. Journal of Applied Psychology, 74,
502-507. '

Taylor, B., DelCampo, R. G., & Blancero, D. M. (2009). Work-family conflict/
facilitation and the role of workplace supports for U.S. Hispanic
professionals. Journal of Organizational Behavior, 30, 643—-664.

Thomas, L. T., & Ganster, D. C. (1995). Impact of family-supportive work variables
on work-family conflict and strain: A control perspective. Journal of Applied
Psychology, 80, 6-15.

Thompson, C. A. K., & Prottas, D. J. (2005). Relationships among organizational
family support, job autonomy, perceived control, and employee well-being.
Journal of Occupational Health Psychology, 10, 100-118.

Ting, S. C. (2011). The effect of internal marketing on organizational commitment:
Job involvement and Job satisfaction as Mediators. Educational
Administration Quarterly, 47(2), 353—382.

Tompson, H., & Wemer, J. M. (1997). The impact of role conflict/facilitation on
core and discretionary behaviours: Testing a mediated model. Journal of
Management, 25(4), 583—601. :

Van den Berg, R. (2002). Teachers’ meanings regarding educational practice.
Review of Educational Research, 72, 57T71-625.

Van Steenbergen, E. F., Ellemers, N., & Mooijaart, A. (2007). How work and family
can facilitate each other: Distinct types of work—family facilitation and
outcomes for women and men. Journal of Occupational Health Psychology,
12,279-300.

Van Wyk, R., Boshoff, A. B., & Cilliers, F. (2003). The prediction of job
involvement for pharmacists and accountants. SA Journal of Industrial
Psychology, 29(3), 61-67.

Voydanoff, P. (2004). The effects of work demands and resources on work-to-family
conflict and facilitation. Journal of Marriage and Family, 66(2), 398—412.

146



Wadsworth, L. L., & Owens, B. P. (2007). The effects of social support on work-
family enhancement and work-family conflict in the public sector. Public
Administration Review, 67 (1), 75-87.

Wayne, J. H. (2009). Cleaning up the constructs on the positive side of the work-
family interface. In D. R. Crane & J. Hill (Eds.), Handbook of families and
work: Interdisciplinary perspectives. Lanham, MD: University Press of
America. j

Wayne, J. H., Musisca, N, & Fleeson, W. (2004). Considering the role of
personality in the work-family experience: Relationships of the big five to
work-family conflict and facilitation. Journal of Vocational Behavior, 64,
108-130.

Wayne, J. H., Randel, A. E., & Stevens, J. (2006). The role of identity and work-
family support in work-family enrichment and its work-related consequences.
Journal of Vocational Behavior, 69, 445—461.

Weber, P. S., & Weber, J. E. (2001). Changes in employee perceptions during
organizational change. Leadership and Organization Development Journal,
22(6), 291-300.

Weiss, H. M. (2002). Deconstructing job satisfaction: Separating evaluations, beliefs
and affective experiences. Human Resource Management Review, 12(2),
173-194.

Yang, J. T. (2010). Antecedents and consequences of job satisfaction in the hotel
industry. International Journal of Hospitality Management, 29, 609-619.

Youssef, C. M., & Luthans, F. (2007). Positive Organizational Behavior in the
Workplace: The Impact of Hope, Optimism and Resilience. Journal of
Management, 33(5), 774—800.

Zeinabadi, H. (2010). Job satisfaction and organizational commitment as antecedents
of Organizational Citizenship Behavior (OCB) of teachers. Procedia Social
and Behavioral Sciences 5, 998—1003.

Zellars, K. L., Hochwarter, W. A., Perrewe, P. L., Miles, A. K., & Kiewitz, C,
(2001). Beyond self-efficacy: Interactive effects of role conflict and
perceived collective efficacy. Journal of Managerial Issues, 8(4), 483-499.

Zellars, K. L., & Perrewé, P. L. (2001). Affective personality and the content of
emotional social support: Coping in organizations. Journal of Applied
Psychology, 86, 459-467.

Zembylas, M., & Papanastasiou, E. (2004). Job satisfaction among school teachers in
Cyprus. Journal of Educational Administration, 42, 357-374.

147



BIODATA OF STUDENT

Ng Swee Fung was born on 1* March, 1969 in Malacca. She had her primary education
in Notre Dame Convent Primary School, Malacca. She then continued her secondary
education in Notre Dame Convent Secondary School in Malacca; Batu Pahat Convent
Secondary School; and Temenggong Ibrahim Girls’ Secondary School in Batu Pahat,
Johor until 1989. She completed her tertiary education in the University of Malaya in
1994. After graduating with B.A. Hon. (Economics) in 1994, she enrolled for Diploma in
Education and graduated from the University of Malaya in 1995. She started her career as
a trained teacher in 1995 at SMK Menggatal in Kota Kinabalu, Sabah, after which she
serviced in SMK Taman Yarl, Kuala Lumpur before she pursuing her Master of Science
in Human Resource Development at the Faculty of Educational Studies, Universiti Putra
~Malaysia. She has published an article in the International Journal of Academic Research
| in Business and Social Sciences. She has also presented an article based on her research

proposal at the 10™ International Conference of the Academy of HRD (Asia Chapter),

which was held in Kuala Lumpur, Malaysia in December, 2011.

184



LIST OF PUBLICATIONS

Journal

Ng Swee Fung, Aminah Ahmad, & Zoharah Omar (2012). Work-Family Enrichment;
I’s Mediating Role in the Relationships between Dispositional Factors and Job

Satisfaction. International Journal of Academic Research in Business and Social
Sciences, 2 (11), 73—-88.

Paper Presentation

Ng Swee Fung, & Aminah Ahmad (2011, December). Optimism, Self-efficacy and Social
Support as Predictors of Work-Family Enrichment. Paper presented at the 10™
International Conference of the Academy of HRD, organized by AHRD, Asia Chapter
Kuala Lumpur. ’

185





