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ABSTRACT

Non-wood industry is an industry that has been in Malaysia for a long time. This
industry has helped Bumiputera entrepreneurs in providing profit to them and at
the same time uplift our country’s economy. This research is conducted to find
Key Success Factor (KSF) from Bumiputera entrepreneurs in this non-wood
industry. A total of 57 questionnaires were distributed but only 38 Bumiputera
entrepreneurs responded within a period of four months. The result shows that
success factor is important to improve their product performance. This research
involved five main factors which are management, financial, marketing,
technology and human resource. The research is conducted in Peninsular
Malaysia, involving states such as Selangor, Johor, Kelantan and Malacca. The
research utilized Score Analysis which covers five main contexts in research
objective. According to Score Analysis Method, management is placed in top
position while technology is ranked last. This is because management is the key
factor among all the other factors while technology is placed last because
Bumiputera entrepreneurs need more manpower than technology in the process
of product production. Management factor is the most important basic factor in
ensuring Bumiputera entrepreneurs succeed in non-wood industry.



ABSTRAK

Industri bukan kayu merupakan industri yang sudah lama berada dalam industri
Malaysia. Industri ini banyak membantu Bumiputera untuk menjana pendapatan
mereka dan membantu menaikkan lagi ekonomi negara kita. Kajian ini dilakukan
untuk mencari kunci kejayaan daripada usahawan Bumiputera yang terlibat di
dalam industri bukan kayu ini. Sebanyak 57 borang soal selidik diedarkan
kepada usahawan Bumiputera yang mana hanya 38 usahawan Bumiputera yang
membalas borang soal selidik dalam tempoh empat bulan. Keputusan kajian
telah mendapati faktor-faktor kejayaan yang telah di kecapi oleh usahawan
Bumiputera adalah untuk meningkatkan lagi prestasi produk mereka. Faktor
kajian ini melibatkan lima faktor utama iaitu, pengurusan, kewangan, pemasaran,
teknologi dan sumber manusia. Kajian ini dilakukan di Semenanjung Malaysia
melibatkan negeri Selangor, Johor, Kelantan dan Melaka. Kajian ini
menggunakan kaedah analisis skor kedudukan yang merangkumi konteks lima
faktor utama objektif kajian. Menurut hasil daripada kaedah analisis skor
kedudukan, faktor pengurusan berada di kedudukan pertama dan faktor
teknologi di kedudukan vyang terakhir. Ini adalah kerana pengurusan
mempengaruhi semua faktor utama yang lain manakala teknologi berada di
kedudukan terakhir kerana usahawan Bumiputera memerlukan ramai tenaga
pekerja berbanding teknologi dalam penghasilan produk. Konsep pengurusan
merupakan asas yang paling penting dalam memastikan usahawan Bumiputera
dalam industri bukan kayu ini untuk berjaya.
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CHAPTER |

INTRODUCTION

1.1 Background

Malaysia is situated in the tropical area and the tropical rain forest occupies 57%
of the land area in Malaysia. Besides that, Malaysia has a large diversity of plants
including flowering plants and ferns. Thus, it is one of the countries in the world
that still produces a significant amount of non-timber forest products because
Peninsular Malaysia, Sabah, and Sarawak has a large forested area. As such,

non-wood sector has a strong socioeconomic and technological implication.

Non-timber forest product (NTFP) plays an important role for the socioeconomic
activities in Malaysia. NTFP are products which do not include wood. Examples
include root, ferns, fruits, resin, bamboo and rattan. However, this study will only
focus on bamboo and rattan since these plants can be modified and processed
into furniture. Rattan furniture is also one of the major products exported from

Malaysia. It is sold not only in the local market, but also internationally.

The planting of these bamboo and rattan resource mainly that of Calamus
manan, is conducted by the government and private sectors. Other large-scale
plantations in Sabah are planting mainly C. caesius and C. trachycoleus. So far
more than 10,000 ha have been established. Other rattan species that have been
looked into include C.scipionum and C. palustris. Figure 1 shows the export of

rattan furniture from 2010 until 2015.
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Figure 1: Export of Rattan Furniture

Bamboo is next to rattan in terms of its economic importance especially in
Malaysia. It is one of the non-wood resources found growing wild in the forests.
The bamboo industry for high end products is still relatively new in Malaysia. The
bamboo industry in Malaysia focuses on the production of handicraft materials
and interior design. On average, the export of bamboo products for a period of 10
years was only RM250, 000. It is considered very small if compared to China’s
export of bamboo products for 2011 which was around RM30.33 billion

(International Network for Bamboo and Rattan (INBAR, 2013).

1.2 Problems statement

Rattan and Bamboo furniture are exotic tropical furniture often meant for
exclusive markets. Although in Malaysia, there are sufficient resources of rattan
and bamboo, the non-wood furniture in Malaysia not a large industry as, there
are 43 mills that produce rattan furniture and products and 14 mills that produce

bamboo furniture (FRIM 2016).



Rattan and Bamboo are highly demand for exclusive markets because with
rattan, people can show their creativity to do many designs of furniture since
rattan have high bending elasticity. With this high demand, entrepreneurs in
Malaysia should take advantage of this industry as they have large market

potential

Thus, this study will elaborate on the success factors of Bumiputera
entrepreneurs in this field, what’s their objectives and encouragements behind
their success. Hopefully, with this study it can help more Bumiputera

entrepreneurs to get involved in this industry.

1.3 Objectives

Therefore, the main objectives for this study is to evaluate the Bumiputera

Entrepreneur performance in the non-wood furniture industry.

Specific objectives of this study:

I. To identify the success factors that helped Bumiputera entrepreneurship
involve in the Malaysia non-wood furniture industry.

. To evaluate the growth performance potential of Bumiputera

entrepreneurship in Malaysia in the non-wood furniture industry.
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