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ABSTRACT 
 

The purpose of this exploratory study was to identify visitors conflicts at Kota 
Damansara Community Forest (KDCF). This is because KDCF provides 
multiuse trail for different types of recreational users. A structured design 
questionnaire was answered by 142 respondents. The questionnaire was 
design into four sections; (1) trip characteristics and behavior (2) self-
motivation (3) user conflict and (4) social demographic. The study shows that 
the main characteristics of the visitors to KDCF are those who are matured 
(25-33 years old) and willing to spend an amount of money to pursue 
recreational activity such as mountain biking. This study also found that visitors 
were willing to travel far from home on weekends to enjoy leisure time at 
KDCF.  High mean value was recorded for hikers (M= 3.94), trail runners (M= 
3.66) and mountain bikers (M=.3.51) on meeting with other user on the same 
trail. This mean that all these groups see no trouble in sharing the trail with 
other types of recreation user groups. However, about thirteen percent of 
respondents raised concerns about their safety in sharing the trail while about 
ten percent perceived their activities were interrupted by other user groups. 
Although small in number, their concerns must be addressed by the 
management to ensure satisfaction will be obtained by the many different user 
groups in the forest.  
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ABSTRAK 
 
Tujuan kajian penerokaan ini adalah untuk mengetahui pengunjung konflik di 
Kota Hutan Komuniti Damansara (KDCF). Ini kerana KDCF menyediakan jejak 
serbaguna untuk pelbagai jenis pengguna rekreasi. A soal selidik reka bentuk 
berstruktur telah dijawab oleh 142 responden. soal selidik ini adalah reka 
bentuk kepada empat bahagian iaitu; (1) Ciri-ciri percutian dan tingkah laku (2) 
motivasi diri (3) konflik pengguna dan (4) demografi sosial. Melalui kajian ini 
saya mendapat tahu bahawa watak utama pengunjung adalah mereka yang 
matang umur dan sanggup membelanjakan sejumlah wang untuk meneruskan 
aktiviti rekreasi seperti berbasikal gunung. Kajian ini juga menyebabkan 
pengunjung yang bersedia untuk perjalanan jauh dari rumah pada hujung 
minggu mereka untuk menikmati masa lapang mereka di KDCF. Nilai tinggi 
min menyebabkan usaha positif untuk pejalan kaki (M = 3.94), pelari jejak (M 
= 3.66) dan penunggang gunung (M = .3.51) mesyuarat dengan pengguna lain 
di laluan yang sama. Kajian ini juga telah menunjukkan bahawa tiada masalah 
dikalangan pengguna untuk berkongsi denai yang sama. Namun, terdapat 
juga pengguna berasa terganggu dengan kehadiran pengguna yang lain dan 
juga pengguna menitik beratkan keselamatan peribadi bila berhadapan 
dengan pengguna lain.  Hal ini kerana, semua kumpulan-kumpulan ini melihat 
tidak ada masalah dalam berkongsi laluan dengan lain-lain jenis kumpulan 
rekreasi pengguna. Walau bagaimanapun, kira-kira tiga belas peratus 
responden menimbulkan kebimbangan tentang keselamatan mereka dalam 
berkongsi jejak manakala kira-kira sepuluh peratus dianggap aktiviti-aktiviti 
mereka telah diganggu oleh kumpulan pengguna lain. Walaupun kecil 
bilangannya, kebimbangan mereka perlu ditangani oleh pihak pengurusan 
untuk memastikan kepuasan akan diperolehi oleh banyak kumpulan pengguna 
yang berbeza di dalam hutan.  
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CHAPTER 1 

INTRODUCTION 

 

1.1 Introduction  

 

Malaysia has one of the most complex ecosystems in the world which is the 

Tropical Rain Forest. Its uniqueness has been in existence for more than a 

million years and become a natural lasting heritage. It is rich in a variety of 

different plants and wildlife, includes 2500 species of trees, 200 species of 

mammals, 600 species of birds, 110 species of snakes, 80 species of lizards 

and thousands of insects (FDPM, 2016). Malaysian Tropical Rain Forest is part 

of a natural heritage and plays an important role in the protection and 

conservation of biodiversity. On the other hand, it sequesters carbon and also 

functions as carbon sink. Our natural forests have unique and beautiful 

landscape that meets recreation and ecotourism needs.  

 

 

The Forestry Department Peninsular Malaysia (FDPM) is one of the 

departments under the Ministry of Water, Land and Natural Resources, 

Malaysia and comprises into one FDPM Headquarters, 11 State Forestry 

Departments and 33 District Forest Offices located throughout the peninsular. 

FDPM is responsible for the management, planning, protection and 

development of the Permanent Reserved Forests (PRF) in accordance with 

the National Forestry Policy (NFP) 1992 and the National Forestry Act (NFA) 

1984. 
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Aside from that, establishment of Forest Eco Park in forest reserves is 

consistent with the National Forestry Policy, 1978 (revised 1992) to maintain a 

sufficient number of areas as a place of recreation, ecotourism and public 

awareness on forestry. Forest areas with attractive and natural environment 

that serves as areas to stay away from the noise and busy city life are termed 

as amenity or recreational forests this emphasized in the one of the statement 

of the National Forestry Policy, for community forestry programs and to provide 

for recreational facilities and tourism.  

 

 

1.2 Problem Statement 

 

Motivation is something that drives a person to act or do something within their 

power. So, anything that triggers someone to act on something will effect on 

decision making. Iso-Ahola (1999) stated that a person behavior is reflected 

by internal factors which are call motivation. Therefore, in recreation wise 

motivation will influence decision making and characteristic of recreationist. 

Following through characteristic of recreationist, there were studies that prove 

recreational motivations vary demographically (Getz, 1991; Ralston & 

Crompton, 1988; Uysal, Gahan, & Martin, 1993). Motivation had been 

analyzed the 15 requirements that satisfy attributes and identified latent 

dimensions as: feedback, liking and interpersonal involvement. Herzberg 

Mausner, and Snyderman (1959) developed a two- dimensional paradigm of 

factors that affect the attitude of people to work. The theory says that the 

absence of hygiene factors can lead to job dissatisfaction, but their presence 
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does not motivate or create satisfaction. This is of great importance for the 

study of leisure motivation, since the latent structure of a wide range of needs 

fulfilling dimensions has been investigated. 

 

 

Tinsley and Kass (1979) studied on college students and scores on the 45 

need dimension. From that analysis, they identified 10 factors; self-

actualization, companionship, power, compensation, security, social service, 

intellectual estheticism, exercise, self - esteem and self - control. The founder 

Theory of Needs, Maslow (1954) introduced on how people fulfill different 

personal needs in their work. Maslow explained that there is a general pattern 

of needs recognition and satisfaction that people generally follow in the same 

sequence. He also theorized that a person will not climb to the level of need in 

the hierarchy until the person was completely satisfied. 

 

 

During the mid-1980s, Mountain-biking became an active recreation in New 

Zealand (Chalmers, 1989). In growing over the years market for mountain 

biking activity has expand and shows a large users of mountain bikers. 

Although mountain biking is quite an enthusiast recreation activity, comments 

and complaints to the authority such as local councils and the Conservation 

Department have shown that there is a problem of conflict which needs to be 

addressed (Horn, 1994). Goldstein (1987); Jacoby (1990) stated that the 

problem was associated by mountain bikers. 
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However, in United States, the problem of conflict was from hikers. There were 

a few cases portrayed by (Proctor, 2015) where hikers “sabotage” the 

mountain bikers at the trail used. By reviewing to the article, different types of 

group using the same trail will create a conflict whether on safety and 

satisfaction wise. In Malaysia or more precise at Selangor state, there are few 

places or parks that provide similar facilities that segmented for mountain 

biking and hiking activity at the same area which are in Bukit Kiara Park and 

Kota Damansara Community Forest (KDCF). KDCF provide trail for users to 

do recreation activity with family and friends (Kosmo, 2018). According to 

Forestry Officer, there were few cases and complaints that involves conflict 

between different type of recreational user at KDCF (Trabucon, personal 

communication, March 4, 2019).  

 

 

Therefore, it merely the same as the issue involving different types of 

recreation activities that occur in other country. So, the question arises what 

does motivate user to come to do recreation activity at KDCF and does KDCF 

provide the needs for user to do recreation.  
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1.3 Objectives  

 

Generally, the objective for this exploratory study is to identify visitor’s conflict 

at Kota Damansara Community Forest. In addition, two are twos specific 

objectives to be study in this paper which are: 

 

a. To determine the socio-demographic and trip characteristic of current 

visitor at the community forest.  

b. To know the conflicts among different type of recreational activity. 
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