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ABSTRACT 
 

This study was conducted in Cameron Highlands because the Cameron 
Highlands Forest Department (CHFD) introduced an online permit application 
system. CHFD is Malaysia's first forest department that using this system. The 
main purpose of this study is to assess the perception of hikers on this newly 
introduced system. In addition, this study also wanted to know the problems 
encountered by hikers during the permit application process as well as 
suggestions from climbers to improve existing systems. The questionnaire was 
used to obtain the data and 145 respondents were selected based on the criteria 
set out in this study. All data were analyzed by Descriptive Analysis. The hiker's 
perceptions were measured using the Likert Scale. Based on the results of the 
study, the majority of respondents said that current online system applicable but 
improvement need to be considered in term of time effective and cost effective. 
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ABSTRAK 
 

Kajian ini telah dijalankan di Cameron Highlands kerana Pejabat Hutan Daerah 
Cameron Highlands (PHDCH) memperkenalkan sistem permohonan permit atas 
talian. PHDCH merupakan pejabat hutan pertama di Malaysia yang 
menggunakan sistem ini. Tujuan utama kajian ini adalah untuk menilai 
pandangan para pendaki terhadap sistem yang baru diperkenalkan ini. Selain itu, 
kajian ini juga ingin mengetahui masalah yang dihadapi oleh para pendaki 
semasa dalam proses permohonan permit dan juga cadangan daripada pendaki 
untuk menambah baik sistem sedia ada. Kaedah soal selidik telah digunakan 
untuk mendapatkan data dan seramai 145 orang responden telah dipilih 
berdasarkan kriteria yang telah ditentukan dalam kajian ini. Semua data dianalisis 
dengan Analisis Diskriptif. Tahap pandangan pendaki diukur menggunakan Skala 
Likert. Berdasarkan keputusan kajian, majoriti responden mengatakan sistem 
terkini boleh digunapakai tetapi perlu dinaiktaraf daripada segi keberkesanan 
tempoh masa permohonan dan sistem pembayaran permit. 
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CHAPTER 1 

INTRODUCTION 

 

1.1   Study Background 

 

Nowadays, many people from all ages like to do something that related to the 

nature to fulfil their leisure time. They usually spend their times doing the nature-

based activities. Nature tourism is defined as a significant and growing market for 

many countries and addresses the demand of tourists for nature experiences 

during their holidays (Laarman & Durst, 1987). During a mapping expedition in 

1885, Korosh Kabir, a colonial government surveyor, discovered a beautiful 

mountain plateau and called it Cameron Highland. During the colonial era, the 

British grew tea on the rich fertile slopes of the mountains, a practice that the 

locals continue today. Since then, mountain exploration has become a trend. 

Many walkers eventually realized the importance of walking, in particular health 

benefits. 

 

 

People are attracted to come to Cameron Highlands for spending their leisure 

time because of the surrounding temperature that differ from other places in 

Malaysia. The temperature ranges from 14 degrees Celsius to 28 degrees Celsius 

which is one of the place at Malaysia that have that kind of temperature.  
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Malaysia's mountainous regions offer spectacular attractions such as wildlife, 

rivers, waterfalls, mousses, rock sand, caves. Such attractions have distinguished 

the mountains of Malaysia from the rest of the world (Jamal, 2015). Although 

Malaysia is covered by more than 300 mountains and forest area for tourism and 

mountaineering, only a few mountains have become popular spots among hikers, 

the rest remained unexplored (Ahmad, 2011) 

 

 

Mount Tahan (Pahang), Mount Korbu (Perak), Mount Yong Belar (Perak), Mount 

Gayong (Perak), Mount Chamah (Kelantan), Mount Yong Yap (Perak), and Mount 

Ulu Sepat (Perak-Kelantan border) which is the seventh highest peak in 

Peninsular Malaysia are among the most popular mountains in Malaysia that have 

become frequent tourist destinations. From seven of them, 4 peaks can be 

accessed via Cameron Highlands which are Mount Korbu, Yong Belar, Yong Yap, 

and Mount Gayong. These mountains offer challenging paths and are suitable for 

more experienced and competent hikers who have the endurance to walk uphill, 

cross stream sand safely and balance a heavy pack between hips and shoulders 

(Morin, 2005). Famous mountains in Cameron Highlands were Mount Irau, Mount 

Siku, Mount Brinchang, Mount Berembun and many more.   
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Figure 1.1: Mossy Forest trail to Mount Irau 
 

 

According to National Forestry Act of 1984, section 34; use permits may, subject 

to any contrary direction by the State Authority and to the provisions of any rules, 

be issued or renewed on behalf of the State Authority by the Director of the 

carrying out of any of the following activities such as research, education or 

training, recreation, use of water except the construction or operation of 

hydroelectric dams, cultivation of vegetables, establishment of conversion plants 

and establishment of logging infrastructures. So, any recreation activities 

conducted within the forest reserve area requires entrance permits.  © C
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Figure 1.2: Permit Application Letter 
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Figure 1.3: Hiking Permit That Have Been Approved by JPSM 
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1.2  Problem Statement 

 

This study was conducted in order to identify the perception among hikers towards 

the effectiveness of hiking permit application system at Cameron Highlands, 

Pahang.  

 

 

People are attracted by the surrounding temperature that differs from the other 

place in Malaysia to come to Cameron Highlands to spend their leisure time. 

Moreover, there are more than 20 mountain peaks that are more than 1500 

meters high, accessible via Cameron Highlands. 

 

 

There are several cases happen here such as lost in mountain trail, accident or 

injury during climbing and many more. Some of the victims did not have the hiking 

permits or permit to enter the forest reserve area. This will bring a problem to the 

authorities to carry out the search and rescue (SAR). The hikers didn’t apply the 

hiking permit because of the way to apply the permit which is too complicated. 

Normally it takes one or two weeks to be completed, depends on which forest 

department that you dealing. Moreover, the payment system still using the postal 

order which is we need to buy it from the post office first. This make the process 

more complicated.  
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More specific research needed to assist the authorities to upgrade the permit 

application system because it looks not relevant to be used in this technology era 

as said by Saiful (personal communication, November 3, 2018). We are living in 

the era which is payment can be done using internet and now we are still using 

money order to make the payment for hiking permit. Muzafar (personal 

communication, November 2, 2018) said that we as the hikers ourselves 

sometimes didn’t apply the hiking permit because of the process is too 

complicated thus lead to illegal trespassing problem. Some of the trips were 

planned last minute, due to last minute free time or holiday and we can’t get the 

permits on the day that we need. All of this problem should be overcome 

immediately because the rate of trespassers was increased. 

 

 

1.3   Objective 

 

The general objective of this study is to identify hiker’s perception towards the 

effectiveness of hiking permit system application in Cameron Highlands. 

a) To study the perception of hikers towards permit application process in 

Cameron Highlands. 

b) To identify the problems among hikers in applying hiking permit. 

c) To recommended efficient and suitable method of permit application 

suggested by the hikers. 
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1.4   Justification  

 

This study has been conducted to determine the hikers’ perception towards hiking 

permit application process in Cameron Highlands in order to help the forestry 

department to understand the applicant’s perception. The information obtained 

from this study can be used as guideline for the authorities to make improvement 

in managing the permit application system.    

 

 

CHFD was the first forestry department that introduced the online application 

system in Malaysia. As pioneer with limited guideline from others, a study on 

perception of user towards the new application system is very important to be a 

guideline for them to improve the system.  
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Figure 1.4: Flow Chart of Previous Permit Application System 

Submit application letter and 
supporting documents to the 
JPSM by postage (hardcopy)

Permit application processing by 
JPSM

Pay the fees using postal money 
JPSM preparing the permit to 

enter the forest

Recieving the permit from JPSM
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Figure 1.5: Flow Chart of Current Permit Application System 
 

 

Referring to Figure 1.4 and 1.5, there is minor change in the application system 

which is in latest system application forms and supporting documents were sent 

to JPSM using online system. This changes can save time for climbing permit 

application process compared to the old system and more user friendly. 

 

 

Submit application forms and 
supporting documents to the 

JPSM via online system

Permit application processing by 
JPSM

Pay the fees using postal money 
JPSM preparing the permit to 

enter the forest

Recieving the permit from JPSM
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