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Dear beloved family, 
This is for you. 

 
 

Thank you everyone, 
Thank you for everything, 

May Allah bless us. 
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ABSTRACT  
 

Whitewater rafting activity is fast gaining popularity alongside with other 
adventure tourism activities. However, participants are exposed to accident, 
injury, and even death when doing whitewater rafting activity. Hence, self-
preparation is essential to reduce risks and ensuring safe completion of the 
activity. The present study utilizes the quasi experimental design to compare 
participants’ self-preparation before and after participating in whitewater rafting 
activity. It also determines the effect of water confidence activity on 
participants’ self-preparation in whitewater rafting activities. Among the mental, 
physical and emotion preparation, mental preparation records the highest 
mean score. Significant differences were observed between the mean scores 
before and after participating in the activity. Mental preparation contributes the 
highest percentage in water confidence activity. The findings show that mental 
preparation is the most important variable in self-preparation.  
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ABSTRAK 
 

Aktiviti berakit arus deras cepat mendapat populariti selari dengan aktiviti lasak 
yang lain. Namun, peserta mudah terdedah kepada kemalangan, kecederaan 
dan juga kematian semasa melakukan aktiviti berakit arus deras. Oleh yang 
demikian, persediaan diri penting untuk mengurangkan risiko dan memastikan 
keselamatan selamat untuk menyelesaikan aktiviti tersebut. Kajian ini 
menggunakan rekabentuk ujikaji quasi untuk membandingkan persediaan diri 
peserta sebelum dan selepas menyertai aktiviti berakit arus deras. Selain itu, 
ianya juga untuk menentukan kesan aktiviti keyakinan air terhadap persediaan 
diri peserta dalam melakukan aktiviti berakit arus deras. Antara persediaan 
mental, fizikal dan emosi, persediaan mental mencatat rekod skor min yang 
tertinggi. Perbezaan yang penting diperhatikan diantara skor min sebelum dan 
selepas menyertai aktiviti tersebut. Persediaan mental menyumbang 
peratusan tertinggi di dalam aktiviti keyakinan air. Penemuan menunjukkan 
bahawa persediaan mental adalah pembolehubah yang paling penting dalam 
persediaan diri. 
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CHAPTER 1 

INTRODUCTION 

 

1.1 Introduction 

 

Adventure tourism can be divided into two categories, soft and hard adventure 

tourism. Soft adventure are activities with low risk, requires less skills and 

lower level of physical fitness such as interpretive nature walk and picnicking 

(William & Soutar, 2005). On the other hand, hard adventure activities have 

higher risk, thus requires technical skills and higher level of physical fitness 

such as whitewater rafting activity (Hill, 1995). In recent years, whitewater 

rafting is fast becoming one of the world most popular water adventure in 

tourism (David & Fiore, 2003).  

 

 

Similarly, in Malaysia, whitewater rafting is also fast gaining its popularity 

alongside with other adventure tourism activities such as caving exploration 

and waterfall abseiling (Zulkifli, Syamsul, Sridar, Ahmad & Puvaneswaran, 

2018). Among these activities, whitewater rafting is the second most popular 

in demand after caving exploration (Zulkifli et al. 2018). These activities are 

usually conducted in the states of Selangor, Perak and Kedah because of the 

availability and suitability of the natural resources for these activities. For 

example, 98,000 visitors visited the state of Perak to experience adventure 

activities in 2013 and the number of visitors increased by 19.4% in 2014 

(Zulkifli et al. 2018). Recognizing the potential of adventure activities in the 
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state of Perak, the state government in 2016 recognized Kampar as a popular 

adventure tourism destination in Malaysia, especially for whitewater rafting 

activity.  

 

 

1.2 Problem Statement 

 

Participants are exposed to accident, injury and even death when doing 

whitewater rafting activity. According to CNN as reported by Sayour (2019), 25 

deaths were recorded during rafting activities in twelve different states in the 

first eight months in 2016. Whitewater rafting activity is great, fun and 

challenging but the risk of injuries is always there (The Star Online, 2007a). In 

Malaysia, the rate of accident or injury while participating in whitewater rafting 

activity is still low. However, isolated cases of injury or fatality do happen when 

doing whitewater rafting activity such as the case of a Dutch tourist drowned 

during a rafting trip at the Padas River in 2007. According to report from The 

Star Online (2007b), Biance De Visser De Vries drowned when she and 

another six participants were thrown off the raft while rafting.  

 

 

There are many reasons to participants getting injured during participating in 

whitewater rafting activity. Lack of self-preparation is the main cause to injury 

because participants lack awareness or are lackadaisical towards the 

importance of self-preparation. Most first-timers would describe the feeling of 

fear and nervousness as the most common feelings when doing whitewater 
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rafting activity (The Star Online, 2015). According to Glacier News (2016) the 

fear of water tends to be a common concern among those who are nervous or 

scared of falling into the river. It stated that the lack of swimming skill is also a 

common concern among participants of whitewater rafting activity. These 

negative emotions result in lack of confidence on their ability to complete the 

activity safely (Bruno, 2016). However, many do not realise that these negative 

emotions occur due to lack of self-preparation. 

 

 

1.3 Definition of Terms 

 

a. Participant 

Participant refers to local participants who participate in whitewater 

rafting activity for the first time. The participants participate in the activity 

without given any option because the program package was chosen by 

the organizing team. 

 

b. Water Confidence Activity 

Defensive swim is one of the many sections in the training process in 

Swift Water Rescue Technique. The Swift Water Rescue is a 

“specialized rescue discipline, which has principles and techniques that 

are employed in moving water” (Philip & National Park Service, 2012). 

It is conducted as a water confidence activity in flowing water to improve 

participants’ self-confidence and rescue technique in whitewater rafting 

activity. 
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c. Self-Preparation 

It refers to participants’ mental, emotional and physical preparation in 

whitewater rafting activity. 

 

 

1.4 Objectives 

 

The main objective in this study is to determine the effect of water confidence 

activity on participants’ self-preparation in whitewater rafting activity. The 

specific objectives are: 

 

a) To compare participants’ self-preparation before and after participating 

in whitewater rafting activity. 

b) To determine the effect of water confidence activity on participants’ self-

preparation in whitewater rafting activities. 
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