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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in 
Fulfilment of the requirement for the degree of Doctor of Philosophy 

 
 

INFLUENCE OF RESIDENTIAL CHARACTERISTICS AND 

PREFERENCES ON RESIDENTIAL SATISFACTION AMONG 

YOUNG HOUSEHOLDS IN UNPLANNED NEIGHBOURHOODS 

IN KANO, NIGERIA 

 
By 

 
ADO ABDU 

 

December, 2015 

 

 

Chairman :  Prof. Ahmad Hariza Bin Hashim, PhD 

Faculty :  Human Ecology 
 
The main objective of the study was to examine the influence of residential 
characteristics and preferences on residential satisfaction among young households in 
unplanned neighbourhoods in Kano, Nigeria. Three and sixty eight (368) young 
households whose heads aged 45 years and below who moved to unplanned 
neighbourhoods within the period of three to five years in Kano Metropolis were 
selected as respondents for this study. This study employed multistage cluster 
sampling to select three unplanned neighbourhoods namely; Wailari, Dorayi-Karama 
and Gama E and systematic random sampling was utilized to select the respondents. 
A questionnaire survey was adapted from previous studies for the data collection and 
the researcher and trained enumerators collected the data. The questionnaire 
consisted of questions on previous and current neighbourhoods regarding household 
and residential characteristics and residential satisfaction and residential preferences. 
Data analysis utilized descriptive statistics such as percentages and Yeh’s Index of 
Satisfaction and inferential statistics such as Pearson’s correlation, multiple 
regression and mediation analyses. 
 
 
Results of descriptive statistics of the socioeconomic and demographic 
characteristics showed that the respondents had mean age of 39 years, 6 household 
members, majority had formal education and owned single family houses (attached) 
with 3 - 4 rooms, and lived there for 4 - 5 years. The  results of Yeh’s Satisfaction 
Index (YIS), revealed that the respondents had very low (dissatisfied) to low levels 
of satisfaction with almost all the items and residential characteristics components 
(housing features, housing conditions, neighbourhood facilities and neighbourhood 
accessibility) for previous neighbourhoods. For the current neighbourhoods, the 
respondents had high levels of satisfaction with almost all the items and the previous 
residential characteristics components. Correlations between socioeconomic and 
demographic characteristics, previous residential characteristics, residential 
preferences and satisfaction were investigated. The result indicated age of 
respondents; household income, household size,tenure (renter), tenure (owner) 
number of bedrooms and number of rooms, had significant relationship with the 
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current residential satisfaction. Other factors with significant relationship with 
current residential satisfaction were previous neighbourhood facilities, housing 
features preference, housing amenities preference, housing conditions preference, 
housing safety, and security preference, neighbourhood facilities preference, 
neighbourhood amenity preference, and neighbourhood accessibility preference. 
However, length of residence, previous housing features, previous housing 
conditions, and previous neighbourhood accessibility did not have a significant 
relationship with the current residential satisfaction.  
 
 
The results of multiple regression analysis on the factors that contribute to the current 
residential satisfaction of the respondents indicated that five predictor variables 
explained 46.5% of the variance in the current residential satisfaction. These 
variables were age of respondents (β =.146, t = 3.272, p =.001) and total number of 
rooms (β =.165, t = 3.297, p =.001). Other significant factors also included housing 
features preference (β =.331, t = 7.225, p =.000), housing conditions preference (β 
=.111, t =2.264, p =.024) and neighbourhood amenities preference (β =.203, t = 
2.963, p =.003). The model did not show significant contributions of  household size, 
household monthly income, tenure (owner), tenure (renter), total number of 
bedrooms, previous neighbourhood facilities, housing amenities preference, housing 
safety and security preference and, neighbourhood facilities preference, and 
neighbourhood accessibility preference to the current residential satisfaction of the 
respondents. The result of moderation analysis using the bootstrapping method 
indicated that there was a significant indirect mediating effect of residential 
preference on the relationship between previous residential characteristics and 
current residential satisfaction.  
 
  
Based on these findings, it can be concluded that socioeconomic and demographic 
characteristics and some residential preference components had significant influence 
on residential satisfaction among young households in unplanned neighbourhoods in 
Kano, while previous residential characteristics had little contribution to their 
residential satisfaction. Findings on the mediation role of residential preference have 
an implication of the need to provide housing that satisfied their needs and 
preference. Thus, policy makers and planners have to consider housing features 
preference and amenities preference of young households for planned housing 
decisions.   
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia sebagai 
memenuhi keperluan untuk ijazah Doktor Falsafah 

 
 

PENGARUH CIRI-CIRI DAN CITA-RASA KEDIAMAN TERHADAP 

KEPUASAN KEDIAMAN DALAM KALANGAN ISI RUMAH MUDA DI 

KAWASAN PERUMAHAN YANG TIDAK DIRANCANG DI KANO, 

NIGERIA 

 

 

Oleh 
 

ADO ABDU 

 

Disember, 2015 

 

 

Pengerusi :  Prof. Ahmad Hariza B. Hashim, PhD 

Fakulti :  Ekologi Manusia 

 

 

Objektif utama kajian ini adalah untuk mengkaji pengaruh ciri-ciri dan keutamaan 
kediaman terhadap kepuasan kediaman dalam kalangan isi rumah muda di kawasan 
perumahan yang tidak dirancang di Kano, Nigeria. Tiga ratus enam puluh lapan 
(368) isi rumah muda, dimana ketua rumah berumur 45 tahun dan ke bawah yang 
berpindah ke kawasan-kawasan perumahan yang tidak dirancang dalam tempoh tiga 
hingga lima tahun di metropolitan Kano dipilih sebagai responden untuk kajian ini. 
Kajian ini menggunakan persampelan kelompok pelbagai peringkat untuk memilih 
tiga kawasan tidak dirancang iaitu; Wailari, Dorayi-Karama dan Gama E manakala 
persampelan rawak sistematik digunakan untuk memilih responden. Borang soal 
selidik telah diadaptasi daripada kajian terdahulu bagi pengumpulan data dimana 
penyelidik dan pembanci terlatih mengumpul data tersebut. Soal selidik merangkumi 
soalan berhubung kawasan-kawasan kejiranan dahulu dan semasa berhubung isi 
rumah, ciri-ciri kediaman serta kepuasan kediaman, dan pilihan kediaman. Analisis 
data menggunakan statistik deskriptif seperti peratusan dan Indeks Kepuasan Yeh 
dan statistik inferensi seperti korelasi Pearson, regresi dan analisis mediasi. 
 
 
Keputusan statistik deskriptif ciri-ciri sosio-ekonomi dan demografi menunjukkan 
bahawa responden mempunyai purata umur 39 tahun, 6 ahli isi rumah, majoriti 
mendapat pendidikan formal dan memiliki rumah keluarga tunggal (bersambung) 
dengan 3 - 4 bilik, dan tinggal di sana selama 4 - 5 tahun. Hasil Indeks Kepuasan 
Yeh (YIS), menunjukkan bahawa responden mempunyai tahap kepuasan yang sangat 
rendah (tidak puas hati) kepada rendah bagi hampir semua item dan komponen ciri-
ciri kediaman (ciri-ciri perumahan, keadaan perumahan, kemudahan kejiranan dan 
akses kejiranan) bagi kawasan-kawasan kejiranan dahulu. Bagi kawasan-kawasan 
kejiranan semasa, responden mempunyai tahap kepuasan yang tinggi dengan hampir 
semua item dan komponen ciri-ciri kediaman dahulu. Korelasi antara ciri-ciri 
sosioekonomi dan demografi, ciri-ciri kediaman dahulu, keutamaan kediaman dan 
kepuasan kediaman. Hasil menunjukkan umur responden, pendapatan isi rumah, 
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tempoh berdasarkan saiz isi rumah (penyewa), tempoh (pemilik) bilangan bilik tidur 
dan bilangan bilik, mempunyai hubungan yang signifikan dengan kepuasan 
kediaman semasa. Faktor-faktor lain yang mempunyai hubungan signifikan dengan 
kepuasan kediaman semasa adalah kemudahan kejiranan dahulu, keutamaan ciri-ciri 
perumahan, keutamaan ameniti perumahan, keutamaan keadaan perumahan, 
keselamatan perumahan, dan keutamaan keselamatan, keutamaan kemudahan 
kejiranan, keutamaan ameniti kejiranan, dan keutamaan akses kejiranan. Walau 
bagaimanapun, tempoh menetap, ciri-ciri perumahan dahulu, keadaan perumahan 
dahulu dan akses kejiranan dahulu tidak mempunyai hubungan signifikan dengan 
kepuasan kediaman semasa. 
 
 
Hasil analisis regresi berganda pada faktor-faktor yang menyumbang kepada 
kepuasan kediaman semasa responden menunjukkan bahawa lima pembolehubah 
peramal menjelaskan 46.5% daripada varians dalam kepuasan kediaman semasa. 
Pembolehubah ini adalah umur responden (β =.146, t = 3.272, p =.001) dan jumlah 
bilangan bilik (β =.165, t = 3.297, p =.001). Faktor signifikan yang lain juga 
termasuk keutamaan ciri-ciri perumahan (β =.331, t = 7.225, p =.000), keutamaan 
keadaan perumahan (β =.111, t =2.264, p =.024) dan keutamaan ameniti kejiranan (β 
=.203, t = 2.963, p =.003). Model ini tidak menunjukkan sumbangan signifikan pada 
saiz isi rumah, pendapatan bulanan isi rumah, tempoh (pemilik), tempoh (penyewa), 
jumlah bilik tidur, kemudahan kejiranan dahulu, keutamaan ameniti perumahan, 
keutamaan keselamatan dan keselamatan perumahan, dan keutamaan kemudahan 
kejiranan dan keutamaan akses kejiranan kepada kepuasan kediaman semasa 
responden. Hasil analisis mediasi menggunakan kaedah bootstrapping menunjukkan 
bahawa terdapat kesan mediasi tidak lansung yang signifikan keutamaan kediaman 
terhadap hubungan antara ciri-ciri kediaman dahulu dan kepuasan kediaman semasa.  
 
 
Berdasarkan hasil ini, dapat disimpulkan bahawa ciri-ciri sosio-ekonomi dan 
demografi dan beberapa komponen keutamaan kediaman mempunyai pengaruh yang 
besar ke atas kepuasan perumahan dalam kalangan isi rumah muda di kawasan-
kawasan perumahan yang tidak dirancang dalam Kano, manakala ciri-ciri kediaman 
sebelumnya mempunyai sumbangan kecil kepada kepuasan perumahan mereka. 
Penemuan pada peranan pengantaraan keutamaan kediaman mempunyai implikasi 
keperluan untuk menyediakan perumahan yang  memuaskan keperluan dan 
keutamaan mereka. Oleh itu, pembuat dasar dan perancang perlu mengambil kira 
ciri-ciri keutamaan perumahan dan keutamaan kemudahan isi rumah muda dalam 
keputusan perumahan yang terancang. 
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 CHAPTER 1 

 

 
 INTRODUCTION 

 
 

1.1 Background of the Study 

 
Housing is an important aspect of the residential environment that influence the 
preference and satisfaction of its residents. It is more than a mere shelter, because it 
offers a number of benefits, such as enhanced security, the creation of a 
neighbourhood, improved social relations, community facilities and services, access 
to jobs, and control over the environment (Vera-Toscano & Ateca-Amestoy, 2008; 
Jiboye, 2010; Waziri, Yusof, and Salleh, 2013). Residents’ satisfaction with their 
housing is of paramount importance to their quality of life (Caldieron & Miller, 
2013; Jansen, 2014). On the other hand, being dissatisfied with it can affect their 
quality of life (Lu, 1999; Jansen, 2014). Thus, an insight into the factors that 
influence the residential satisfaction of households measures their current housing 
situations and guide future residential improvement policies towards better-planned 
housing projects (Amole, 2009; Jansen, 2014). 
 
Nigeria is one of the sub-Saharan African countries struggling to improve its 
residential areas, especially unplanned neighbourhoods in urban centres. This is 
because about 75% of urban households exist in unplanned residential 
neighbourhoods characterized by, overcrowded conditions, deteriorated housing, 
inadequate facilities and services and poor layout design (Okupe, 2002; Nwaka, 
2005; Khalifa, 2011; Olotuah, 2009; Makinde, 2014a). Lack of planned layouts in 
unplanned neighbourhoods affect the efforts of local authorities in the urban areas to 
provide adequate facilities such as schools, roads, hospitals, shops, electricity and 
water (Nwaka, 2005; Muhammad & Bichi, 2014; Opoko & Oluwatayo, 2014). The 
growth of these neighbourhoods is attributed to both high population growth and the 
rapid urbanization in Nigeria since its independence in 1960 (Nwaka, 2005; 
Makinde, 2014a). The country is the most populous country in Africa with over 160 
million people (National Bureau of Statistics [NBS], 2012). The number of urban 
households is over 25 million, while households whose heads aged 45 years and 
below constituted over 50.11% of the population of households (National Population 
Commission [NPC], 2009). This indicates that more than half of urban households in 
the country are young households (Opoko & Oluwatayo, 2014). Thus, the provision 
of housing that satisfies the needs of the household is crucial to the safety, health, 
and security of its members (UN Habitat, 2001); this is also important for households 
with young children, because of their potential for family expansion. 
 
Housing for young households is important because their family circumstances and 
needs change over time (Wu, 2010; Opoko & Oluwatayo, 2014). These households 
prefer a number of residential attributes and services, rather than a territorial core 
called ‘house’ (Kain & Quigley, 1970; Speare, 1974; Hayward, 1977; Clark & 
Onaka, 1983; Lawrence, 1987). The preferred residential attributes of these 
households include adequate space, neighbours, accessibility to various places, 
schools for children, hospitals, safe and secure neighbourhoods, and nearby shops 
(Kim, Horner & Marans, 2005; Wu, 2010). Turner (1972) argued that the preference 
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of young households for these residential characteristics depends on their level of 
income and the type of opportunities found in their neighbourhoods within the city. 
 
Kano is one of the most populous and highly urbanized cities in Nigeria, and also has 
the highest proportion of young households. For example, the proportion of heads of 
households aged 45 years and below numbered over 772,850, which accounts for 
6.15% of the national figure (NPC, 2009). This proportion of young households 
increases the demand for housing in the city (Dankani, 2013; Muhammad and Bichi, 
2014). Due to such overpopulation, many young households were compelled to live 
in the overcrowded city of Kano within unplanned family compound houses 
(Nwanodi, 1989; Oumar, 1997; Hamza, 2010). On the other hand, the present high 
population growth, rapid urbanization, and modernization in the city increase the 
desire for homeownership, more spacious houses, and demands for additional 
neighbourhood facilities and services (Nabegu, 2010; Dankani, 2012; 2013). 
Dankani (2013) states that households from the inner city of Kano move to the 
periphery to own and rent houses, which increases the expansion of the unplanned 
neighbourhoods. Over two-thirds of residential areas in Kano are unplanned houses 
built without compliance to planning laws (Home, 1986; Dankani, 2013; Muhammad 
& Bichi, 2014). 
 
The government finds it difficult to provide urban facilities and services in these 
unplanned neighbourhoods because of poor layouts and inadequate spaces associated 
with its informal settings (Nwaka, 2005). Additionally, unplanned neighbourhoods 
often become a source of concern in a rapidly growing metropolitan area like Kano. 
As a result, the local authority attempted to reduce the number of unplanned 
neighbourhoods through the introduction of planned housing in order to improve the 
quality of life of their households, especially young households. Thus, the 
perspective of these young households regarding their residential characteristics and 
preferences needs much attention. 
 
Studies have shown that residential satisfaction assesses the perspective of 
individuals on their housing situations and needs (Morris & Winter, 1975 &1978; 
Ogu, 2002; Amole, 2009; Mohit, Ibrahim & Rashid, 2010, Caldieron, 2011; Baiden, 
Arku, Luginaah & Asiedu, 2011; Kahraman, 2013). Factors such as housing 
characteristics, neighbourhood characteristics, and socioeconomic and demographic 
characteristics influence residential satisfaction of households (Mohit et al., 2010, 
Caldieron, 2011; Kahraman, 2013; Baiden et al., 2011). Furthermore, previous 
studies also found a link between residential satisfaction and preference (Khozaei, 
Ramayah, Hassan & Surienty, 2012; Jansen, 2014). 
 
Only in the past few decades have housing researchers in Nigeria begun to focus 
their attention on residential satisfaction. Ukoha and Beamish (1997) studied the 
satisfaction of residents of public housing in Abuja, Nigeria. Amole (2009) studied 
the satisfaction levels of students’ housing. Ibem, Okopo, Adeboye, and Amole 
(2013) studied the satisfaction of residents of public housing in Ogun, Nigeria. 
Waziri, Yusof and Salleh (2013) studied the residential satisfaction of private low-
cost housing in Abuja, Nigeria. 
 
Despite the studies that focused on public housing residents, there are many 
questions remaining that the current study seeks to address by focusing on the 
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perspectives of the households in unplanned neighbourhoods concerning their 
residential situations. Thus, this study examined the influence of residential 
characteristics and preferences on residential satisfaction among young households in 
unplanned peripheral neighbourhoods in Kano, Nigeria. 

1.2    Research Problem 

The growth of unplanned residential neighbourhoods due to high population and 
rapid urbanisation poses serious challenges to the quality of the residential 
environment for urban households. Successive governments in Nigeria attempted to 
improve the residential situations of these households by reducing unplanned 
housing through the construction of planned housing. However, the perspectives of 
the households in unplanned neighbourhoods regarding their residential 
characteristics, preferences, and satisfaction received little attention. 

 
Now there is an increasing interest towards the study of how people think of their 
residence and how it affects their lives (Mohit et al., 2010). Residential satisfaction 
has become an important tool used to assess how households are satisfied or 
dissatisfied with their housing. It is one of the criteria used to determine the quality 
of life of the residents, guides future housing improvement proposals and adequate 
housing policies (Caldieron & Miller, 2013). Many scholars assessed residential 
satisfaction in various housing settings, including informal residential areas (Mudege 
& Zulu, 2010; Caldieron, 2011; Caldieron & Miller, 2013; Wu & Li, 2013). Such 
studies measured the perceptions of residents of inadequacies in their housing 
environment in order to improve the current situation (Djebuarni & Al-Abed, 2000; 
Amole, 2009). Researching residential satisfaction helps to identify the contribution 
of various factors to satisfaction, the differences between different types of 
determinants and the relationships between numerous measurements of the 
residential environment (Amole, 2009). 

 
In this study, the assessment of residential satisfaction level among young 
households living in unplanned residential areas in Kano Metropolis, revealed the 
aspects of residential environments they were satisfied or dissatisfied in both 
previous and current neighbourhoods. Households are experiencing changing 
housing needs and aspirations that occur as households progress through their life 
cycle stages leading to residential dissatisfaction at some stage and they respond to 
this dissatisfaction through movement to another residence (Rossi, 1955). Residential 
movement of households was a process of adjustment with the purpose of increasing 
one’s level of residential satisfaction (Morris & Winter, 1978). Previous housing 
experience has an influence on the current residential situation and satisfaction (Rent, 
1975; Mudege & Zulu, 2010; Jansen, 2011). It is important to assess residential 
satisfaction of households in both previous and current residential areas. The 
households can be more satisfied with their current residence, if their unfulfilled 
residential needs and preferences at the previous neighbourhoods become at the 
current residential areas fulfilled. 
 
Kano is a commercial and industrial hub of Northern Nigeria that faced rapid growth 
of unplanned residential developments, especially among young households. These 
unplanned developments are characterised by poor layouts, haphazard housing 
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development, which result in inadequate spaces that inhabit provision of facilities 
and services in many cities in Nigeria, including Kano (Muoghalu, 1991; Ogu, 2002; 
Nwaka, 2005; Amole, 2009; Imam & Rostam, 2012, Dankani, 2013; Muhammad &  
Bichi, 2014). The low-income individual and households in unplanned residential 
areas of Kano acquired residential plots through customary right, allocation by the 
local authority, by purchasing, or through inheritance (Home, 1986; Garba, 1997; 
Imam & Rostam, 2011). The acquisition of land through customary right like in 
unplanned areas is different from squatter settlements. This is because most the 
landowners in these unplanned areas are legal occupants, although they may have 
developed it without complying with planning and building regulations (Home, 
1986; Kironde, 2006). Customary land right is a legal tenure recognised by Land Use 
Decree of 1978, a highest land law in Nigeria (Home, 1986, Ibem & Odum, 2011). 
Therefore, most unplanned residential areas Kano has legal tenure status, though 
developed without compliance to construction and planning rules. 

 
Households living in unplanned residential areas were moving between unplanned 
neighbourhoods within the Kano city to satisfy their housing needs (Dankani, 2013; 
Muhammad & Bichi, 2014). Such behaviour would effects on residential situations 
and quality of life of the households in the long run, especially households with 
young children. In addition, it would stamp down the preparation of planned layout 
and housing as well as the provision of facilities and services. Efforts improve 
residential situations of these households by reducing unplanned development in the 
city by the state government through planned public low-cost housing for urban 
households have to assess the perspectives of the households. Hence, the 
perspectives of the households about factors that influence residential satisfaction 
such as residential characteristics and preferences need to be evaluated and 
incorporated in the future planned housing. 

 
With the researcher’s knowledge of the available literature, no empirical study 
conducted to assess the residential satisfaction of the young households in Kano. 
Thus, to understand residential situations and demands of young households, it is 
important to examine their residential satisfaction. 

 
Many scholars conducted studies on residential satisfaction in Nigeria (Ogu, 2002; 
Ukoha & Beamish, 1997; Amole, 2009; Ibem, Okopo, Adeboye & Amole, 2013; 
Waziri, Yusof & Salleh, 2013). However, none of these studies have focused on the 
residential satisfaction of unplanned (informal) neighbourhoods in Nigeria. The 
existing studies on residential satisfaction have focussed on residents of public and 
private low-cost housing, despite the fact that a significant proportion of urban 
housing in Nigeria is located in unplanned areas and their residents live in conditions 
that are undignified to human pride (Okupe, 2002). Most of these urban residents 
were a low-income group with about 62% of them surviving on less than $2 per day 
(NBS, 2012). The low-income situation has a serious negative effect on housing and 
living conditions as well as the quality of life of the residents. Therefore, it becomes 
imperative to study residential satisfaction of the people living in unplanned 
locations, as it is one of the important tools for determining the quality of the 
residential environment, mobility behaviour and urban development policies (Lu, 
1999; Jiboye, 2010; Caldieron & Miller, 2013). Thus, knowledge of residential 
satisfaction is crucial to their quality of life (Lu, 1999), especially low-income young 
households living in unplanned neighbourhoods. 
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Housing scholars have conducted studies on residential satisfaction among 
households living in unplanned (informal) neighbourhoods in developing countries 
(Fried & Gleicher, 1961; Amérigo and Aragones, 1997; Mudege & Zulu, 2010; 
Caldieron, 2011; Zanuzdana, et al., 2012; Caldieron & Miller, 2013; Li and Wu, 
2013). However, these existing studies have not examined the difference between 
previous and current unplanned neighbourhoods in residential satisfaction among 
households. The few among the available literature on the changes and differences in 
satisfaction were Wiesenfeld (1992) and Rashid, Ngah and Eluwa (2013) and their 
focus was on previous and current housing and neighbourhood satisfaction. These 
studies focused on public housing residents with the exception of Rashid, Ngah and 
Eluwa (2013) that focused only on neighbourhood features in old unplanned and 
newly planned neighbourhoods in Kurdistan, Iraq. Based on these previous studies, 
the current study examined differences in resident satisfaction among young 
households between previous and current unplanned neighbourhood in Kano, which 
previous studies did not examine in Nigeria. Thus, understanding the differences in 
residential satisfaction of these households between previous and current unplanned 
neighbourhoods would provide information on housing and neighbourhood attributes 
they wanted to have. It would also provide information on whether they have 
achieved their residential needs or not at the current neighbourhoods. It would also 
help policy makers to create a policy that targeted at improving the current and future 
needs of the households. 

 
Furthermore, household characteristics such as age, household income, household 
size, tenure, employment, education level, and length of stay of the residents are 
among the factors that influence residential satisfaction (Ukoha & Beamish, 1997; 
Jiboye, 2010; Zanuzdana et al., 2012). Studies on residential satisfaction in informal 
neighbourhoods have not examined the household characteristics of their respondents 
(Mudege & Zulu, 2010; Caldieron, 2011; Caldieron & Miller, 2013). As regards to 
this, the researcher intended to find out whether household characteristics relate to 
the current residential satisfaction of young households in unplanned 
neighbourhoods. Other factors related to residential satisfaction include objective 
housing characteristics as shown in the literature (Amole, 2009; Zanuzdana et al., 
2012). 

 
Previous studies on residential satisfaction in Nigeria and other places have shown 
the significance of satisfaction with housing and neighbourhood characteristics both 
objective (types of window, the size of the dwelling, facilities, etc.) and subjective 
(privacy, safety and security, accessibility) (Ibem & Amole 2012, Jiboye, 2010). 
Based on this, the researcher wants to find out levels of residential satisfaction and to 
find out whether previous housing and neighbourhood characteristics have an 
influence on the satisfaction of young households. Additionally, the researcher 
intends also to find out whether the current residential satisfaction of young 
households unplanned neighbourhood in Kano, Nigeria is influenced by housing and 
neighbourhood preferences as shown by previous studies (Molin & Timmermans, 
2002; Kauko, 2006). 

 
Previous studies on residential preferences in Nigeria focused on physical 
environment features, neighbourhood facilities and housing structural features for 
households living in Owerri, Imo State (Gbakeji & Magnus, 2007) and 
socioeconomic variables that influence residential preferences in Abeokuta, Ogun 
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state (Aniah, 2012). However, none of these studies focused on the residential 
preference of young households living in unplanned areas, especially those that 
moved between unplanned neighbourhoods within a city. Furthermore, there were 
few studies on the relationship between residential preferences and residential 
satisfaction of young households in unplanned neighbourhoods.  

 
In addition, the mediating effect of residential preference on the relationship between 
previous residential characteristics and current residential satisfaction also received 
little attention. A study by Jansen (2012) attempted to examine the mediation effect 
of residential preference on the relationship between residential characteristics and 
residential satisfaction. On the other hand, Khozaei, Ramayah, Hassan and Surienty 
(2012) suggested in their study on the mediating role of residential preference on the 
relationship between sense of place attachment and residential satisfaction. However, 
Jansen (2012) could not confirm the mediating effect of residential preference 
between objective housing characteristics and residential satisfaction of the 
respondents who were willing to move and had standard income. The finding 
suggests the use of other housing and neighbourhood characteristics, different 
contexts and other respondents without standard income. Therefore, since 
achievement of residential satisfaction of households occurs when their preference 
for residential characteristics is fulfilled (Galster & Hesser, 1981; Galster, 1987), the 
feelings of the households about their previous residential characteristics (previous 
housing experiences) and situations would have an effect on their current residential 
satisfaction through preferences. This mediating relationship has also received little 
attention among housing scholars. Based on this, the researcher examined the 
mediating effect of residential preference on the relationship between previous 
residential characteristics and current residential satisfaction. 

 
Thus, to fill the above research gaps, this study examined the influence of residential 
characteristics and preferences on residential satisfaction among young households in 
unplanned neighbourhoods in Kano. 

1.3      Research Questions 

1.  What are the socioeconomic and demographic characteristics of young 
households in unplanned neighbourhoods in Kano? 

2.  What are the previous and current levels of resident satisfaction of young 
households in an unplanned neighbourhoods in Kano? 

3.  What are the housing and neighbourhood components preferred by young 
households in unplanned neighbourhoods in Kano? 

4.  Is there differences in satisfaction with residential components between 
previous and current unplanned neighbourhoods among young 
households in Kano? 

5.  Is there any significant relationship between some socioeconomic and 
demographic characteristics, previous residential characteristic 
components, residential preference components and residential 
satisfaction among young households of unplanned neighbourhoods in 
Kano? 

6.  Are there any significant contributions of some socioeconomic and 
demographic characteristics, previous residential characteristic 
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components and residential preference components to the current 
residential satisfaction of young households in unplanned neighbourhoods 
in Kano? and; 

7.  Is there any mediating effect of residential preference on the relationship 
between previous residential characteristic components (housing features, 
housing conditions, neighbourhood facilities, and neighbourhood 
accessibility) and current residential satisfaction among young households 
in unplanned neighbourhoods in Kano? 

1.4      General Objective 

The general objective of this study is to examine the influence of residential 
characteristics and preferences on residential satisfaction among young households in 
unplanned neighbourhoods in Kano, Nigeria. 

1.5      Specific Objectives of Study 

1.  To describe the socioeconomic and demographic characteristics of young 
households in unplanned neighbourhoods in Kano; 

2.  To describe the previous and current levels of residential satisfaction of 
young households in unplanned neighbourhoods in Kano; 

3.  o determine the housing and neighbourhood components preferred by 
young households in unplanned neighbourhoods in Kano; 

4.  To determine the significant difference in satisfaction with residential 
characteristics components between previous and current unplanned 
neighbourhoods among young households in an unplanned 
neighbourhood in Kano; 

5.  To determine the significant relationship between some socioeconomic 
and demographic characteristics, previous residential characteristic 
components, residential preference components and current residential 
satisfaction among young households in unplanned neighbourhoods in 
Kano; 

6.  To determine the significant contributions of some socioeconomic and 
demographic characteristics, previous residential characteristic 
components and residential preference components to the current 
residential satisfaction of young households in unplanned neighbourhoods 
in Kano; and 

7.  To examine the mediating effect of residential preference on the 
relationship between previous residential characteristics components and 
current residential satisfaction among young households in current 
unplanned neighbourhoods in Kano. 
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1.6      Research Hypotheses 

H1: There is significant relationship between some socioeconomic and demographic 
characteristics, previous residential characteristic components, residential 
preference components and current residential satisfaction of young households 
in unplanned neighbourhoods in Kano 

H2: There are significant contributions of some socioeconomic and demographic    
characteristics, previous residential characteristic components, and residential 
preference components to current residential satisfaction of young households in 
unplanned neighbourhoods in Kano 

H3: Residential preference mediates the relationship between previous residential 
characteristic components and residential satisfaction among young households 
in unplanned neighbourhoods in Kano 

1.7      Significance of the Study 

The findings of this study would contribute to the current literature on residential 
satisfaction and would be significant to researchers, policy makers, planners, 
developers, architects, local landlords, and the residents. The significance of the 
study would be as follows; 
 

1.  The findings of this study would contribute in filling the existing gaps in 
the previous literature by examining the differences in the level of 
satisfaction with residential components between previous and current 
unplanned neighbourhoods. Furthermore, the findings would fill the gaps 
in the previous literature on the preferred housing and neighbourhood 
components and predictors of residential satisfaction. The study also 
determined the mediating effects of residential preference on the 
relationship between previous residential characteristics and current 
residential satisfaction among young households in unplanned 
neighbourhoods, which are currently scarce in the available literature. 
Particularly, the findings of this study would focus on young households 
who moved between unplanned (informal) neighbourhoods unlike the 
previous studies that focused more on residential satisfaction in planned 
public low-cost housing. 

 
2.  The findings, based on this current data on residential preference and 

satisfaction of young households would guide and serve as a blueprint to 
the policy makers in formulating and designing appropriate urban 
development and housing policies, and programmes for residents of 
unplanned areas. The findings would also guide policymakers regarding 
the preference for housing, locations, and amenities of among young 
households with a view to improve or help them to improve their 
satisfaction, quality of life, and residential stability. 
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3.  The findings from the current data would also be of particular benefit to 
urban planners who play a greater role in physical planning activities and 
strategies for improvement of the quality of life of residents in the urban 
centres through the incorporation of the households’ views about their 
unplanned housing situations in future planning activities. This is 
important because unplanned neighbourhoods constituted the largest 
residential environments among urban centres in developing countries, 
especially in Africa. 

 
4.  The present research findings on the housing characteristics, needs and 

preferences of the young households would also be useful as a guide to 
other professionals including developers, architects and engineers that 
might be party to future housing design and development efforts by public 
authority towards their residential improvement of households living in 
unplanned neighbourhoods. 

 
5.  The finding based on the current data would also be essential to 

homeowners and tenants in unplanned neighbourhoods, as it would 
unearth their actual housing situations for policy makers, urban 
development agencies and local housing property owners to redress them. 

 

6.  Finally, the findings on the current data will be relevant to the current 
efforts of the Kano State Government towards reducing unplanned 
housing developments and illegal land transactions in the peripheral areas 
of the metropolis. Furthermore, the findings could enhance understanding 
of the opinions of young households about their residential situations in 
unplanned neighbourhoods, especially in this period of global concern for 
sustainable housing for residents of informal neighbourhoods. 

1.8      Scope of the Study 

The scope of this study covered only young households living in unplanned 
neighbourhoods in Kano metropolis, who aged 45 years and below with children, 
who moved between unplanned neighbourhoods in the past 3 to 5 years. However, it 
was not the intention of this research to overlook the residential characteristics, 
preferences and satisfaction of other type of households in the unplanned 
neighbourhoods. Studying young households in these neighbourhoods would provide 
a base for understanding residential needs for the households living in Kano 
metropolis.  The selection of households, especially those with children was because 
of their special needs and preferences for residential characteristics due to potential 
family expansion. Therefore, there is a need for improving residential situations of 
these households, especially those who are living in unplanned neighbourhoods. 
 
On the other hand, the findings of this study can only be generalised to the 
population of young households living in unplanned (informal) neighbourhoods in 
Kano Metropolis. However, the findings may not be generalised on young 
households in other parts of Nigeria that did not fall within the scope of this study. 
The cultural differences and residential needs among people and families in the 



© C
OPYRIG

HT U
PM

 

10 

 

country are different. In addition, the findings cannot be generalised to young 
households in other countries, because the characteristics of the respondents and 
residential characteristics and needs may also differ.  

1.9      Limitations of the Study 

This study has many limitations relating to various aspects of the research processes. 
This research was conducted in unplanned (informal) neighbourhoods in Kano 
Metropolis, Nigeria. As a result, it may not be applicable in other geographical areas 
or across other cultural environments. The selection of target respondents mainly 
comprised young households in three unplanned neighbourhoods in Kano 
metropolis, which may not provide the picture to generalise to all unplanned 
neighbourhoods and households. As with many adopted models, there is a risk of not 
including some additional significant factors in the current model. In addition, an 
adoption of research strategy in the current study might also risk not including an 
important research strategy, which can help to understand the research problem 
better and improves the quality of the study outcome.  

1.10     Research Focus 

The focus of research relates to the content of the research. Specifically, the focus 
of this survey was on examining the influence of residential characteristics and 
preferences on residential satisfaction of young households in unplanned 
neighbourhoods in Kano, Nigeria by; firstly, describing the socioeconomic and 
demographic characteristics of the respondents. Secondly, describing the levels of 
satisfaction with housing and neighbourhood characteristics and the differences in 
satisfaction with residential components between the previous and current 
neighbourhoods. Thirdly, determining the levels of housing and neighbourhood 
components preferences and the fourthly, determining the factors that contribute to 
the residential satisfaction. Finally, mediating the effect of residential preference on 
the relationship between previous residential characteristics and current residential 
satisfaction was also determined. 

1.11     Conceptual and Operational Definitions of Terms 

1.11.1     Residential Satisfaction 

Conceptual Definition: Residential satisfaction refers to a measure of residents’ 
satisfaction with both their housing units and the neighbourhood environment 
(Kaitilla, 1993; Ogu, 2002; Hashim, 2003) 
 

Operational Definition: In this study, residential satisfaction refers to the expression 
of satisfaction or dissatisfaction by the head of young households with different 
features of the housing and neighbourhoods in unplanned peripheral neighbourhoods 
in Kano Metropolis. 
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Neighbourhood Satisfaction 

 

Conceptual Definition: Neighbourhood satisfaction refers to the extent to which 
residents feel happy around their surrounding neighbourhood context (Ferguson & 
Mindel, 2007). 
 

Operational Definition: In this study, the neighbourhood satisfaction refers to the 
extent to which young households feel satisfied with their unplanned neighbourhood. 
It is measured using a question on five-point Likert scale, 1-very dissatisfied, 2-
dissatisfied, 3-neither satisfied nor dissatisfied, 4-satisfied and 5-very satisfied 
 

Housing Satisfaction 

 

Conceptual Definition: Housing satisfaction is the self-perceived satisfaction of the 
person being in the home, apartment, bungalow, detach house, semi-detach etc. 
(Zanuzdana, Khan & Kraemer, 2012).  

 

Operational Definition: In this study, housing satisfaction is the extent to which 
head of young household expresses satisfaction or dissatisfaction with his current 
house in unplanned neighbourhoods. It is measured using a question on five-point 
Likert scale, 1-very dissatisfied, 2-dissatisfied, 3-neither satisfied nor dissatisfied, 4-
satisfied and 5-very satisfied. 

1.11.2     Residential Preference 

Conceptual Definition: Residential preference is defined as what people want or 
believed that they would have in a house and neighbourhood for them to live 
comfortably (Jansen, 2012). 
 

Operational Definition: Residential preference refers to the expression of the head 
of young households, their preferences and desirability of certain attributes of current 
housing preferred and the current neighbourhood preferred. 
 

Housing Preference: In this study housing preference refers to the expression of 
preferred housing attributes and dimensions (components) by the head of young 
households in the unplanned neighbourhood. Housing preference was measured 
using four components; housing features measured with 9 items, housing amenities 
measured with 5 items, housing conditions measured with 9 items, safety and 
security levels measured with 3 items. The young households were asked for each 
item in all the components on 5-point Likert scale from 1 = not important, 2 = of 
little importance, 3 = moderately important, 4= important and 5 = very important. 
 
Neighbourhood preference: Refers to the expression of preferred neighbourhood 
attributes and components by the head of young households in the unplanned 
neighbourhood. For neighbourhood preference, there were three components; 
neighbourhood facilities preference measured using 7 items, neighbourhood 
amenities measured with 7 items were involved and neighbourhood accessibility 
measured with 13 items were involved. The young households were asked for each 
item in all the components on 5-point Likert scale 5-point Likert scale from 1 = not 
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important, 2 = of little importance, 3 = moderately important, 4= important and 5 = 
very important. 

1.11.3      Residential characteristics 

Residential characteristics refer to attributes of housing and neighbourhood in a 
given area (Morris and Winter, 1976). 
 
Operational Definition: In this study residential characteristics refer to attributes of 
housing and neighbourhoods in unplanned neighbourhoods that young households 
express their satisfaction or dissatisfaction with. 
 

Housing Characteristics: Refer to the types of housing attributes that young 
households express their satisfaction or dissatisfaction with at the previous and 
current neighbourhoods. For previous neighbourhoods, there were 9 housing features 
and 7 housing conditions involved and for current housing there were 9 housing 
features and 9 housing conditions involved and were asked on five-point Likert scale, 
1-very dissatisfied, 2-dissatisfied, 3-neither satisfied nor dissatisfied, 4-satisfied and 
5-very satisfied. 
 

Neighbourhood Characteristics: Refer to the previous and current neighbourhood 
attributes that young households expressed their satisfaction or dissatisfaction within 
the unplanned neighbourhoods in Kano. These characteristics were grouped into four 
4 components with many items. For the previous neighbourhoods 11 neighbourhood 
facilities items and 13 neighbourhood accessibility factors were involved and for 
current neighbourhood there were also 11 neighbourhood facilities and 13 
neighbourhood accessibility factors that were involved and asked on five-point Likert 
scale, 1-very dissatisfied, 2-dissatisfied, 3-neither satisfied nor dissatisfied, 4-satisfied 
and 5-very satisfied. 

1.12     Young households 

Conceptual Definition: Young household refers a household headed by a married 
couple whose head aged 45 years and below, without or with children aged up to 18 
years (Rudzitis, 1982:20; Mustapha & Yakudima, 2008). 
 

Operational Definition: In this study, young household refers a household headed 
by a married couple with the head aged 45 years and below with children and at least 
one child aged less than six years old. 

1.13      Unplanned Neighbourhood 

Conceptual Definition: Unplanned neighbourhood refers to a housing area 
developed without considering urban planning regulations and without building 
approval (NEST, 1991; Khalifa, 2011) 
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Operational Definition: In this study unplanned neighbourhood refers to as housing 
area which has legal/illegal and permanent structures without building approval 
located at the core or periphery in Kano city. 

1.14     Organisation of the Study 

The organisation of this study adopted a method of research design which comprises 
of five chapters. Chapter one introduced the background of the study, research 
problem, research questions, general objective, specific objectives and research 
hypotheses. The chapter also introduced the significance of the study, the scope of the 
study, limitations of the study, research focus, conceptual and operational definitions 
of terms, and organisation of the study. Chapter two introduced the literature, 
including the theoretical and conceptual framework of the study as well as a review of 
unplanned residential neighbourhoods in Nigeria and in the Kano city. Chapter three 
presented the research methodology which encompasses research design, the location 
of the study area, population and sampling procedure, instrumentation, validity and 
reliability of the instruments, Pilot testing, data collection procedure, the procedure of 
data analysis. Chapter four, contained data analysis, interpretation, and discussions. 
Finally, chapter five comprised of summary, conclusion, and implications of the 
study, recommendation for further study. 

1.15     Summary of the Chapter 

The chapter presented information on the background of the study and the research 
problem. The chapter also presented the research questions, general and specific 
objectives, and hypotheses of the study. In addition, the chapter offered explanations 
on the significance of the study. It also presented the scope, limitation and the 
research focus of the study. Finally, the chapter describes the conceptual and 
operational definitions of terms used in this study and the organisation of the study. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



© C
OPYRIG

HT U
PM

 

120 

 

REFERENCES  

 
 

Adams, R. E., (1992) Is happiness a home in the suburbs?: The influence of urban 
versus suburban neighbourhoods on psychological health. Journal of 

Community Psychology, 20, 353-372. 

Addo, I. A. (2013). Perceptions and Acceptability of Multihabitation as an Urban 
Low Income Housing Strategy in Greater Accra Metropolitan Area, Ghana. 
Urban Forum, Springer (pp. 1–29). 

Ademiluyi, I. A. (2010). Public housing delivery strategies in Nigeria: A Historical 
Perspective of Policies and programmes. Journal of SustainableDevelopment 

in Africa, 12 (6). 

Ademiluyi, I. A. & Raji, B. A. (2008). Public and Private Developers as Agents in 
Urban Housing Delivery in sub-Saharan Africa: The Situation in Lagos State. 
Humanity and Social Sciences Journal, 3(2), 143-150. 

Adriaanse, C. C. M. (2007). Measuring residential satisfaction: a residential 
environmental satisfaction scale (RESS). Journal of housing and the built 

environment, 22(3), 287-304. 

Ærø, T. (2006). Residential choice from a lifestyle perspective. Housing, Theory and 

Society, 23, 109–130. 

Agbola, T. and Agunbiade, E. M. (2009): Urbanization, Slum Development and 
Security of Tenure: The Challenges Of Meeting Millennium Development 
Goal 7 in Metropolitan Lagos, Nigeria. In de Sherbiniin, A., A. Rahman, A. 
Barbieri, J.C. Fotso, and Y. Zhu (eds.) Urban Population-Environment 

Dynamics in the Developing World: Case Studies and Lessons Learned, 

Committee for International Cooperation in National Research in 

Demography (CICRED), Paris. 

Aliyu, M. A. (2010). Microeconometric analysis of the residential location decision: 

the case of Kano, Nigeria. Unpublshed doctoral dissetation, University of 
East Anglia, United Kingdom. 

Alkay, E. (2011). The Residential Mobility Pattern in the Istanbul Metropolitan 
Area. Housing Studies, 26(04), 521-539. 

Aluko, BT & Amidu, A 2006, 'Urban Low‐Income Settlements, Land Deregulation 
and Sustainable Development in Nigeria', Promoting Land Administration 

and good Governance, 5th FIG Regional Conference Accra, Ghana, March 
8‐11. 

Amao, F. L. (2012). Housing Quality in Informal Settlements and Urban Upgrading 
in Ibadan, Nigeria. Developing Country Studies, 2(10), 68-80. 

Amao, F. L., & Ilesanmi, A. O. (2013). Housing Delivery in Nigeria: Repackaging 
For Sustainable Development. International Journal of African and Asian 

Studies, 1, 80-85. 

Amérigo, M. A., & Aragones, J. I. (1997). A theoretical and methodological 
approach to the study of residential satisfaction. Journal of Environmental 

Psychology, 17(1), 47-57. 



© C
OPYRIG

HT U
PM

 

121 

 

Amole, D. (2009). Residential satisfaction in students' housing. Journal of 

Environmental Psychology, 29(1), 76-85. 

Andersen, H. S. (2008). Why do residents want to leave deprived neighbourhoods? 
The importance of residents’ subjective evaluations of their neighbourhood 
and its reputation. Journal of Housing and the Built Environment, 23(2), 79-
101. 

Aniah, EJ (2001). The role of secondary cities in regional economic development in 
Nigeria. Journal of environmental sciences 4(2), pp112-119. 

Anwar, H. N., & Zafar, M. I. (2003). Peoples’ Perception and Satisfaction about the 
Provision of Utilities and Community Facilities under the Katchi Abadi 
Improvement Programme. Pakistan Journal of Applied Sciences, 3(6), 446–
453. 

 Anwar, H. N., Perveen, S., Mehmood, S., & Akhtar, S. (2008). Assessment of 
Farmer’s Attitude towards Participatory Irrigation Management in Punjab-
Pakistan. Pakistan Journal of Life and Social Sciences (Pakistan). 

Aragonés, J. I., Francescato, G., & Gärling, T. (2002). Residential environments: 

Choice, satisfaction, and behavior: Praeger Pub Text. 

Ardy, D., Jacobs, I., Razavieh, A. Sorensen, C. (2006). Introduction to research in 

Education, 7th ed. Book News Inc. Wadsworth Publishing Co., pp 240-256. 

Atkinson, G. A. (1950). African housing. African Affairs, 49(196), 228–237. Royal 
African Society. 

Atolagbe, A. M. O. (2013). House-form and day-lighting: A spatial evaluation of 
residents satisfaction in Ogbomoso, Nigeria. Journal of Geography and 

Regional Planning, 6(4), 103-109. 

Babbie, E. (2013). The basics of social research. Cengage Learning. 

Bach, R. L., & Smith, J. (1977). Community satisfaction, expectations of moving, 
and migration. Demography, 14(2), 147-167. 

Baiden, P., Arku, G., Luginaah, I., & Asiedu, A. B. (2011). An assessment of 
residents’ housing satisfaction and coping in Accra, Ghana. Journal of Public 

Health, 19(1), 29-37. 

Barcus, H. (2004). Urban-rural migration in the USA: An analysis of residential 
satisfaction. Regional Studies, 38(6), 643-657. 

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction 
in social psychological research: Conceptual, strategic, and statistical 
considerations. Journal of Personality and Social Psychology, 51, 1173- 
1182. 

Barnett, V. (1991). Sample survey. Principles and method, 3. 

Bashir, A. (2003). Regional Planning and Urban Infrastructure Development in the 
Gongola Region, North Eastern, Nigeria, Global Journal of Social Sciences, 

2(1), 75 – 82. 

Baum, S., Arthurson, K., & Rickson, K. (2010). Happy people in mixed-up places: 
the association between the degree and type of local socioeconomic mix and 
expressions of neighbourhood satisfaction. Urban Studies, 47(3), 467-485. 



© C
OPYRIG

HT U
PM

 

122 

 

Bayoh, I., Irwin, E. G., & Haab, T. (2006). Determinants of residential location 
choice: How important are local public goods in attracting homeowners to 
central city locations? Journal of Regional Science, 46, 97–120. 

Bender, A., Din, A., Hoesli, M., & Brocher, S. (2000). Environmental preferences of 
homeowners: further evidence using the AHP method. Journal of Property 

Investment & Finance, 18(4), 445-455. 

Bertrand, M., & Delaunay, D. (2005). Residential mobility in the Greater Accra 
Region: Individual and geographical differentiations. Paris: Groupement 
d'intérêt scientifique. 

Blaikie, N. (2003). Analyzing quantitative data: From description to explanation. 
Sage Publications Inc., London, 1 – 353. 

Biswas-Diener, R., & Diener, E. (2001). Making the best of a bad situation: 
Satisfaction in the slums of Calcutta. Social Indicators Research, 55(3), 329-
352. 

Bouzarovski, S., Haase, A., Hall, R., Steinfu¨hrer, A., Kabisch, S., & Odgen, P. E. 
(2010). Household structure, migration trends, and residential preferences in 
inner-city Leo´n, Spain: Unpacking the demographies of reurbanization. 
Urban Geography, 31, 211–235. 

Bowditch, T. E. (1819). Mission from Cape Coast to Ashantee. London, J. Murray 
(reprinted by Frank Cass and Co., 1966). 

Brower, S. (2003). Designing for community. College Park: University of Maryland 
Press. 

Bruin, M. J., & Cook, C. C. (1997). Understanding constraints and residential 
satisfaction among low-income single-parent families. Environment and 

Behavior, 29(4), 532-553. 

Bryman, A. (2012). Social research methods. Oxford university press. 

Busgeeth,  K.,  Brits, A. & Whisken, J. (2008). Potential Application of Remote 

Sensing in  monitoring Informal Settlements in Developing Countries where 

Complimentary Data Dos not Exist, a Paper Presented in Planning Africa 
Conference. 2008: Sandton Convention Centre, Johannesburg, South Africa, 
April 14-16. 

Byrne, B. M. (2010). Structural equation modeling with AMOS: basic concepts, 
applications, and prgramming (2nd Ed.). Taylor and Francis Group, LLC. 

Caldieron, J. (2011). Residential satisfaction in la Perla informal neighborhood, San 
Juan, Puerto Rico. OIDA International Journal of Sustainable Development, 

2(11), 77-84. 

Caldieron, J., & Miller, R. (2013). Residential Satisfaction in the Informal 
Neighborhoods of Ulaanbaatar, Mongolia. Enquiry/The ARCC Journal of 

Architectural Research, 7(1), 12-18. 

Chapman, D. W., & Lombard, J. R. (2006). Determinants of neighborhood 
satisfaction in fee-based gated and nongated communities. Urban Affairs 

Review, 41(6), 769-799. 



© C
OPYRIG

HT U
PM

 

123 

 

Chen, F.M., Fryer, G.E. JR, Phillips, R.L. JR, Wilson, E. and Pathman, D.E. (2005), 
“Patients’ beliefs about racism, preferences for physician race, and 
satisfaction with care”, Ann Fam Med, Vol. 3, pp. 138-43. 

Clark, W. A. (2009). Changing Residential Preferences across Income, Education, 
and Age Findings from the Multi-City Study of Urban Inequality. Urban 

Affairs Review, 44(3), 334-355. 

Clark, W. A., & Huang, Y. (2003). The life course and residential mobility in British 
housing markets. Environment and Planning A, 35(2), 323-340. 

Clark, W. W. A., & Dieleman, F. M. (1996). Households and housing: Choice and 

outcomes in the housing market: Transaction Publishers. 

Clark, W. A. V., Deurloo, M. C. & Dieleman, F. (1994) Tenure changes in the 
context of micro-level family and macro-level economic shifts, Urban 
Studies, 31(1), pp. 137–154. 

Clark, W. A., & Onaka, J. L. (1983). Life cycle and housing adjustment as 
explanations of residential mobility. Urban studies, 20(1), 47-57. 

Clement, O. I., & Kayode, O. (2012). Public Housing Provision and User 
Satisfaction in Ondo State Nigeria. British Journal of Arts & Social Sciences, 

8(1). 

Cohen, J. (2013). Statistical power analysis for the behavioral sciences. Routledge 
Academic. 

Cook, C. C. (1988). Components of neighborhood satisfaction responses from urban 
and suburban single-parent women. Environment and Behavior, 20(2), 115-
149. 

Cook, C., Bruin, M., & Laux, S. (1994). Housing assistance and residential 
satisfaction among single-parent women. Housing and Society, 21. 

Cooper, C. L. (1998). The changing nature of work [1]. Community, Work & Family, 
1(3), 313-317. 

Cooper, D., & Schindler, P. (2003). Business Reseach Methods (Eigth ed.): New 
York: McGraw-Hill Education. 

Creswell, J. W. (2009). Research design: Qualitative, quantitative, and mixed 

methods approaches: Sage Publications, Inc. 

Creswell, J. W. (2012). Educational research : planning, conducting, and evaluating 

quantitative and qualitative research, 4th ed. Pearson Education, Inc., 
Boston, 337-461. 

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests. 
psychometrika, 16(3), 297-334. 

Dankani, I. M. (2012). Transportation challenges within the traditional walled city of 
Kano. International Journal of Physical and Social Sciences, 2(5), 101 – 115. 

Dankani, I. M. (2013). Constraints to sustainable physical planning in metropolitan 
Kano, International Journal of Management and Social Sciences Research, 

2( 3), 34 – 42. 



© C
OPYRIG

HT U
PM

 

124 

 

Daramola, S. A. (2004): Private Public participation in Housing delivery in Nigeria, 
paper presented at a business luncheon organised the Royal Institute of 
Surveyors (RIS) in Chinese restaurant, Palmgroove, Lagos. 15, April, 2004. 

Davara, Y., Meir, I. A., & Schwartz, M. (2006). Architectural design and IEQ in an 
office complex’, in E. de Oliveira Fernandes et al (eds), Healthy Buildings: 

Creating a Healthy Environment for People, Proceedings of Healthy Building 

2006 International Conference, Lisbon, III, pp77–81. 

Davis, E., & Fine-Davis, M. (1981). Predictors of satisfaction with housing and 
neighbourhood: a nationwide study in the Republic of Ireland. Social 

Indicators Research, 9(4), 477-494. 

Deane, G. D. (1990). Mobility and adjustments: Paths to the resolution of  
  residential stress. Demography, 27(1), 65-79. 

Dekker, S. (2011). Drift into failure: from hunting broken components to 

understanding complex systems: Ashgate Publishing, Ltd. 

Denyer, S., & McClure, P. (1978). African traditional architecture: an historical and 

geographical perspective. London: Heinemann. 

Deurloo, M. C., Clark, W. A., & Dieleman, F. M. (1994). The move to housing 
ownership in temporal and regional contexts. Environment and Planning 

A,26(11), 1659-1670. 

Devisch, O.J.T., Timmermans, H.J.P., Arentze, T.A. and Borgers, A.W.J. (2009). An 
agent-based model of residential choice dynamics in nonstationary housing 
markets. Environment and Planning A, Vol. 41, No. 8, pp. 1997-2013. 

Diaz-Serrano, L. (2006). Housing satisfaction, homeownership and housing mobility: 
A panel data analysis for twelve EU countries: IZA Discussion Papers. 

Diaz-Serrano, L., & Stoyanova, A. P. (2010). Mobility and housing satisfaction: an 
empirical analysis for 12 EU countries. Journal of Economic Geography, 

10(5), 661-683. 

Djebarni, R., & Al-Abed, A. (2000). Satisfaction level with neighbourhoods in low-
income public housing in Yemen. Property Management, 18(4), 230-242. 

Dökmeci, V., & Berköz, L. (2000). Residential-location preferences according to 
demographic characteristics in Istanbul. Landscape and Urban Planning, 48, 
45–55. 

Drost, E.A. (2011). Validity and Reliability in Social Science Research. Educationa 
Research and Perspectives., 38(1), 105- 123. 

Dunstan, F., Weaver, N., Araya, R., Bell, T., Lannon, S., Lewis, G.,. .. Palmer, S. 
(2005). An observation tool to assist with the assessment of urban residential 
environments. Journal of Environmental Psychology, 25(3), 293-305. 

Duruzoechi, N.F (1999). Housing development and public policy, Alphabet Nigeria 
publishers, Owerri. Nigeria. 

Earhart, C. C., Weber, M. J., & McCray, J. W. (1994). Life cycle differences in 
housing perspectives of rural households. Home Economics Research 

Journal,22(3), 309-323. 



© C
OPYRIG

HT U
PM

 

125 

 

Earnhart, D. (2002). Combining revealed and stated data to examine housing 
decisions using discrete choice analysis. Journal of Urban Economics, 51(1), 
143–169. 

Ebie, S.P.O.F. (2004). Statutory Components on Housing Policy: Legislative and 
Regulatory requirement of the new housing policy. Housing today,4 (8), pp 
6-9. 

Edwards, B., Sibley, M., Land, P., & Haskmi, M. (2006). Courtyard housing: Past, 
present and future. Abingdon: Taylor and Francis. 

Ellen, I. G., & Turner, M. A. (1997). Does neighborhood matter? Assessing 
recentevidence. Housing policy debate, 8(4), 833-866.  

Elliot, S.J., Taylor, S.M. and Kearns, R.A. (1990), “Housing satisfaction, preference, 
and need among the chronically mentally disabled in Hamilton, Ontario”, 
Social Science and Medicine, Vol. 30 No. 1, pp. 95-102 

Elsinga, M., & Hoekstra, J. (2005). Homeownership and housing satisfaction. 
Journal of housing and the built environment, 20(4), 401-424. 

Elyes, J. & Wilson, K. (2005). Housing and Neighborhood Satisfaction and Health in 
Hamilton: An Exploratory Examination of Subjective Measures of Quality of 
Life. In: Paper Presented at ENHR (European Network of Housing Research) 

Conference, Iceland. 

Fang, Y. (2006). Residential satisfaction, moving intention and moving behaviours: a 
study of redeveloped neighbourhoods in inner-city Beijing. Housing Studies, 

21(5), 671-694. 

Faul, F., Erdfelder, E., Lang, A. G., & Buchner, A. (2007). G* Power 3: A flexible 
statistical power analysis program for the social, behavioral, and biomedical 
sciences. Behavior research methods, 39(2), 175-191. 

Faul, F., Erdfelder, E., Buchner, A., & Lang, A. G. (2009). Statistical power analyses 
using G* Power 3.1: Tests for correlation and regression analyses. Behavior 

research methods, 41(4), 1149-1160. 

Feijten, P. (2005). Life events and the housing career: A retrospective analysis of 

timed effects. Delft: Eburon.Earhart, C. C., Weber, M. J., & McCray, J. W. 
(1994). Life cycle differences in housing perspectives of rural 
households. Home Economics Research Journal,22(3), 309-323. 

Field, A. (2009). Discovering statistics using SPSS. 3rd edition, London: Sage 
publications Ltd. 

Field, A. (2013). Discovering statistics using IBM SPSS statistics, 4th edition. 
London: Sage publications Ltd. 

Fowler, F. (1993). Survey research methods. Newbury Park, CA: Sage Publications. 

Francescato, G., Weidemann, S. & Anderson, J. R. (1989). Evaluating the built 
environment from the users’ point of view: an attitudinal model of residential 
satisfaction. In W. F. E. Preiser, Ed, Building Evaluation. New York: Plenum 
Press, pp. 181–198. 



© C
OPYRIG

HT U
PM

 

126 

 

Frank L, Chapman J, Kershaw S, Kavage S. (2012). City and regional residential 

preference survey results for Toronto and Vancouver: A CLASP final report. 
Coalitions Linking Action and Science for Prevention,1-132 

Frank, B., & Enkawa, T. (2009). Economic drivers of dwelling satisfaction: Evidence 
from Germany. International Journal of Housing Markets and Analysis, 2(1), 
6-20. 

Ferguson, K. M., & Mindel, C. H. (2007). Modeling Fear of Crime in Dallas 
Neighborhoods A Test of Social Capital Theory. Crime & Delinquency, 

53(2), 322-349. 

Fried, M., & Gleicher, P. (1961). Some sources of residential satisfaction in an urban 
slum. Journal of the American Institute of Planners, 27(4), 305-315. 

Frishman, A.I. (1977). The Spatial Growth Residential Location Pattern of Kano 

Nigeria. Unpublished Ph.D. Press, North Western University Department of 
Economic Evanston, Illinois. 

Frishman, A. (1988). The rise of squatting in Kano. Squatter Settlement in Sub 

Saharan Africa. Towards a Planning Strategy. eds A. Obudho and C. A. 
Mhlanga, pp. 105-119. Praeger. New York. 

Gambo, Y. L. (2012). Hedonic Price Modeling of the Influence of Violent Ethno-
Religious Conflict on Residential Property Values in Bauchi Metropolis, 
Nigeria. Journal of Sustainable Development, 5(9), p85. 

Galster, G. (1987). Identifying the correlates of dwelling satisfaction. Environment 

and Behavior, 19(5), 539-568. 

Galster, G. C., & Hesser, G. W. (1981). Residential Satisfaction. Environment and 

Behavior, 13(6), 735-758. 

Garba, S. B. (1997). Public land ownership and urban land management 
effectiveness in Metropolitan Kano, Nigeria. Habitat International, 21(3), 
305-317. 

Gbakeji, J. O. and Ojeifo, O. M. (2007). Aspects of Residential and Neighbourhood 
Preferences in the Warri Metropolis, Delta State, Nigeria. Stud. Home Comm. 

Sci., 1(2): 121-126 

George, D. (2001). Preference pollution: How markets create the desires we dislike. 

Ann Arbor: The University of Michigan Press. 

Glick, P. C. (1947). The family cycle. American Sociological Review, 12(2), 164-
174. 

Gilbert, A., & Varley, A. (1990). Renting a home in a third world city: choice or 
constraint? International Journal of Urban and Regional Research, 14(1), 89-
108. 

Glasgow, R. E., & Emmons, K. M. (2007). How can we increase translation of 
research into practice? Types of evidence needed. Annu. Rev. Public Health, 
28, 413-433. 

Golafshani, N. (2003). Understanding reliability and validity in qualitative research. 
The qualitative report, 8(4), 597-607. 



© C
OPYRIG

HT U
PM

 

127 

 

Grant, R. (2009). Globalizing city: The urban and economic transformation of Accra, 

Ghana: Syracuse University Press. 

Ha, S. K. (2008). Social housing estates and sustainable community development in 
South Korea. Habitat International, 32(3), 349-363. 

Hanif, M., Hafeez, S., & Riaz, A. (2010). Factors affecting customer satisfaction. 
International Research Journal of Finance and Economics, 60, 44-52. 

Hair Jr, J. F. Black, WC–Babin, BJ–Anderson, RE (2009) Multivariate Data 

Analysis (7th Ed.). Upper Saddle River: Prentice Hall International Inc. 

Hakin, D.G.(1984). Multistage sampling designs in fisheries research:applications in 
small streams. Canadian Journal of Fisheries and Acquatic Sciences, 
41(11),1575-1591. 

Hamza, B (2010). Role of Islamic Built Environment Criteria (IBEC) in the 
Evolution and Architectural Character of Hausa Traditional Housing 
Typology in northern Nigeria: A Case Study of Kasar Katsina”. PhD Thesis, 
International Islamic University, Malaysia 

Hashim, A. H. (2003). Residential satisfaction and social integration in public low 
cost housing in Malaysia. Pertanika Journal of Social Sciences & 

Humanities, 11(1), 1-10. 

Haugen, K. (2011). The Advantage of “Near”: Which Accessibilities Matter to 
Whom? European Journal of Transport and Infrastructure Research. 11(4), 
368-388. 

Hayes, A. F. (2013). Introduction to mediation, moderation, and conditional process 

analysis. New York, NY: Guilford Press. 

Haward, G. D. (1977). Housing research and the concept of home. Housing 

Educators Journal, 4(3), 7-12. 

Heylen, K. (2007). Residential mobility in Flanders: determinants of mobility and 
transitions in housing tenure. ENHR, International Conference on 

Sustainable Urban Areas, 25-28 June, 2007, Rotterdam. 

Higgitt, N. C. (1996). Toward a conceptual model: Residential mobility among low-
income, inner-city families. Housing and Society, 23(3), 47-61. 

Hipp, J. R. (2010). A dynamic view of neighborhoods: The reciprocal relationship 
between crime and neighborhood structural characteristics. Social Problems, 

57(2), 205-230. 

Home, R. K. (1986). Urban development boards in Nigeria: the case of Kano. Cities, 

3(3), 228-236. 

Hui, I. (2013). Who is Your Preferred Neighbor? Partisan Residential Preferences 
and Neighborhood Satisfaction. American Politics Research, 41(6), 997-
1021. 

Hur, M. and Morrow-Jones, H. (2008). Factors that influence residents’satisfaction 
with neighbourhoods. Environment and Behaviour. 40(5), 619-635. 

Husna, S., & Nurizan, Y. (1987). Housing provision and satisfaction of low-income 
households in Kuala Lumpur. Habitat International, 11(4), 27–38. 



© C
OPYRIG

HT U
PM

 

128 

 

Hwang, S. S., & Albrecht, D. E. (1987). Constraints to the fulfillment of residential 
preferences among Texas homebuyers. Demography, 24(1), 61-76. 

Ibem, E. O. (2010). An assessment of the role of government agencies in Public-
private partnership in housing delivery in Nigeria. Journal of Construction in 

developing Countries, 15(2), 23–48. 

Ibem, E. O., & Aduwo, E. B. (2013). Assessment of residential satisfaction in public 
housing in Ogun State, Nigeria. Habitat International, 40, 163-175. 

Ibem, E. O., & Amole, D. (2012). Residential satisfaction in public core housing in 
Abeokuta, Ogun State, Nigeria. Social indicators research, 1-19. 

Ibem, E. O., & Odum, C. O. (2011). The Role of Co-operatives in Securing Land for 
Urban Housing in Nigeria: A Case Study of NEPA District Co-operative 
Thrift and Loan Saving Association, Enugu. Journal of Co-operative 

Studies, 44(2), 25-36. 

Ibem, E. O., Opoko, A. P., Adeboye, A. B., & Amole, D. (2013). Performance 
evaluation of residential buildings in public housing estates in Ogun State, 
Nigeria: Users' satisfaction perspective. Frontiers of Architectural Research, 

2(2), 178-190. 

Ilesanmi, A.O., 2010. Post-occupancy evaluation and residents’ satisfaction with 
public housing in Lagos, Nigeria. Journal of Building Appraisal. 6: 153–169. 

Imam, M. Z., & Rostam, K. (2011). The impacts of unauthorised subdivisions of 
residential plots in Gadon Kaya, Kano City, Nigeria. Geografia: Malaysian 

Journal of Society and Space, 7(2), 1-10. 

James, R. N., Carswell, A. T., & Sweaney, A. L. (2009). Sources of Discontent 
Residential Satisfaction of Tenants From an Internet Ratings Site. 
Environment and Behavior, 41(1), 43-59. 

Jansen, S.J.T. (2012).The impact of socio-demographic characteristics, objective 
housing quality and preference on residential satisfaction. OTB Research 
Institute for the Built Environment, OTB Working papers 2012-07, Delft, 
Netherlands, 1-16. 

Jansen, S. (2014). The impact of the have-want discrepancy on residential 
satisfaction. Journal of Environmental Psychology. 

Jansen, S. J. (2011). The measurement and analysis of housing preference and 

choice: Springer Science+ Business Media. 

Jiboye, A. D. (2009). Evaluating tenants’ satisfaction with public housing in Lagos, 
Nigeria. Town Planning and Architecture, 33(4), 239-247. 

Jiboye, A. D. (2010). The correlates of public housing satisfaction in Lagos, Nigeria. 
Journal of geography and regional planning, 3(2), 017-028. 

Jiboye, A. D. (2011). Achieving sustainable housing development in Nigeria: A 
critical challenge to governance. International journal of humanities and 

social science, 1(9), 121-127. 

Jiboye, A. D. (2012). Post-occupancy evaluation of residential satisfaction in Lagos, 
Nigeria: Feedback for residential improvement. Frontiers of Architectural 

Research, 1(3), 236-243. 



© C
OPYRIG

HT U
PM

 

129 

 

Jiboye, A. D. (2014). Significance of house-type as a determinant of residential 
quality in Osogbo, Southwest Nigeria. Frontiers of Architectural Research. 

Jiboye and Omoniyi (2013) Evaluation of residents’ housing and neighbourhood 
preferences in Nigeria: Providing feedback for public housing delivery. 
International Journal of of Arts & Sciences, 6(2);, 221 – 24 0. 

Johnson, B., & Christensen, L. (2000). Educational Reseach: Qualitatve and 
qualitative Approaches. Boston: Allyn & Bacon Press. 

Joppe, M. (2000). The research process. Retrieved February, 20,2012, from 
http://www.ryverson.ca/ - mjoppe/rp.htm. 

Kahana, E., Lovegreen, L., Kahana, B. and Kahana, M. (2003), “Person, 
environment, and person-environment fit as influences on residential 
satisfaction of elders”, Environment and Behavior, Vol. 35, pp. 434-53. 

Kahraman, Z. E. H. (2013). Dimensions of housing satisfaction: a case study based 
on perceptions of rural migrants living in dikmen. Metu jfa, 1. 

Kain, J. F., & Quigley, J. M. (1970). Evaluating the quality of the residential 
environment. Environment and Planning, 2(1), 23-32. 

Kaitilla, S. (1993). Satisfaction with Public Housing in Papua New Guinea The Case 
of West Taraka Housing Scheme. Environment and Behavior, 25(3), 514-
545. 

Kullus, R., & Law-Yone, H. (2000). What is a neighbourhood? The structure and 
function of an idea. Environment and Planning B, 27(6), 815-826. 

Karsten, L. (2007), “Housing as a way of life: towards an understanding of middle-
class families’ preference for an urban residential location”, Housing Studies, 
Vol. 22, pp. 83-98. 

Kasarda, J., & Janowitz, M. (1974). Community attachment in mass society. 
American Sociological Review 39(3): 328–393. 

Kauko, T. (2006). Expressions of housing consumer preferences: Proposition for a 
research agenda. Housing, Theory and Society, 23(2), 92-108. 

Kearns, A., & Parkinson, M. (2001). The significance of neighbourhood. Urban 

Studies, 38(12), 2103-2110. 

Kellekci, O.L. and Berkoz, L. (2006), “Mass housing: user satisfaction in housing 
and its environment in Istanbul, Turkey”, European Journal of Housing 
Policy, Vol. 6 No. 1, pp. 77-99. 

Keller, T. C., Farr, C. A., Kirby, S. D., & Rusco, J. (1997). Housing and its influence 
on life and job satisfaction among clergy. Housing and Society, 24. 

Kerlinger Fred, N., & Lee Howard, B. (2000). Foundations of behavioral research. 
New York. 

Khalifa, M. A. (2011). Redefining slums in Egypt: Unplanned versus unsafe areas. 
Habitat International, 35(1), 40–49. 

Khan, R.E. (2010) Developing the theoretical and social framework. Lecture J199. 
Retrieved on December, 20, 2010 from 
http://www.scrbd.com/patrisya123/document 



© C
OPYRIG

HT U
PM

 

130 

 

Khozaei, F., Ramayah, T., Hassan, A. S. & Surienty, L. (2012),"Sense of attachment 
to place and fulfilled preferences, the mediating role of housing satisfaction", 
Property Management, 30(3), 292 - 310 

Kim, T. J., Horner, M. W., & Marans, R. W. (2005). Life cycle and environmental 
factors in selecting residential and job location. Housing Studies, 20, 457–
473. 

Kimberlin, C. L., & Winterstein, A. G. (2008). Validity and reliability of 
measurement instruments used in research. Am J Health Syst Pharm, 65(23), 
2276-84. 

King, P. (1996) The Limits of Housing Policy: A philosophica l investigation 
,London: Middlesex University Press. 

Kironde, J. L. (2006). The regulatory framework, unplanned development and urban 
poverty: Findings from Dar es Salaam, Tanzania. Land Use Policy, 23(4), 
460-472. 

Kisbu-Sakarya, Y., MacKinnon, D.P., & M. Mioˇcevi´c, Y. (2014).The Distribution 
of the Product Explains Normal Theory Mediation Confidence Interval 
Estimation. Multivariate Behavioral Research, 49, 261–268. 

Kolawole, Y. Mortgage dearth: Nigeria’s homeownership lowest in Africa – FMBN. 
Vanguard, July 08, 2013, pp.151-196 

Kombe, W.J. (2005). Land use dynamics in peri-urban aeas and their implications on 
the urban growth and form: The case of Dar es Salaam, Tanzania. Habitat 

International, 29(1): p. 113-135. 

Kothari, C. R. (2004). Research methodology: methods and techniques. New Age 
International. 

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research 
activities. Educ Psychol Meas. 

Krofta, J., Morris, E., & Franklin, E. (1994). Housing, health, and the need for help 
in older households: Differences among age cohorts. Housing and Society,21, 
76-89. 

Kulu, H. (2008). Fertility and spatial mobility in the life course: evidence from 
Austria. Environment and planning. A, 40(3), 632. 

Kumar, S. (1996). Landlordism in Third World urban low-income settlements: A 
case for further research. Urban Studies, 33(4-5), 753-782. 

Landale, N. S., & Guest, A. M. (1985). Constraints, satisfaction and residential 
mobility: Speare’s model reconsidered. Demography, 22(2), 199-222. 

Lara, T., & Bekker, M. C. (2012). Resident satisfaction as a project quality measure: 
the case of Nova Vida housing project, Angola. Journal of Contemporary 

Management, 9, 364-381. 

Lau, J. (2008). Residents’ Perception Of Liveable Neighbourhood Environment In 

Subang Jaya, Selangor, Malaysia (Doctoral dissertation, Universiti Putra 
Malaysia). 

Lawrence, R. J. (1987). What makes a house a home? Environment and Behaviour, 
19(2), 154–167. 



© C
OPYRIG

HT U
PM

 

131 

 

Lawrence, R. J., & Lawrence, R. J. (1987). Housing, dwellings and homes: Design 

theory, research and practice (p. 319). Chichester: Wiley. 

Leby, J. L., & Hashim, A. H. (2010). Liveability dimensions and attributes: Their 
relative importance in the eyes of neighbourhood residents. Journal of 

Construction in Developing Countries, 15(1), 67-91. 

Lee, B. A. (1978). Residential mobility on skid row: Disaffiliation, powerlessness, 
and decision making. Demography, 15(3), 285-300. 

Lee, E and Park, N. (2010). Housing satisfaction and Quality of life among 
temporary residents in the United States. Housing and Society, 37 (1), 43-67. 

Lee, S., Brandt, J., & McFadden, J. (1994). Effects of conditions and satisfaction. 
Housing and Society, 21(3), 34-51. 

Li, Z., & Wu, F. (2013). Residential Satisfaction in China's Informal Settlements: A 
Case Study of Beijing, Shanghai, and Guangzhou. Urban Geography, 34(7), 
923-949. 

Liu, A. M. (2003). The quest for quality in public housing projects: a behaviour-to-
outcome paradigm. Construction Management & Economics, 21(2), 147-158. 

Lizarralde, G. and Root D. (2008).“The informal construction sector and the 
inefficiency of low-cost housing markets”. Construction Management and 

Economics. 26(2), 103-113. 

Lodl, K. A., & Combs, E. R. (1989). Housing adjustments of rural households: 
Decisions and consequences. Housing and society. 

Loo, C. (1986). Neighbourhood satisfaction and safety: A study of a low-income 
ethic area. Environment and Social dimensions of neighboUrhoods and 
effectiveness, Behavior, 18, 109–131. 

Lovejoy, K. (2006). Do suburban-and traditional-neighborhood residents want 
different things? Evidence on neighborhood satisfaction and travel behavior. 
Institute of Transportation Studies. 

Liu, A. M. M. (1999). Residential satisfaction in housing estates: a Hong Kong 
perspective. Automation in construction, 8(4), 511-524. 

Lu, M. (1999). Determinants of residential satisfaction: Ordered logit vs. regression 
models. Growth and Change, 30(2), 264-287. 

Mabogunje, A.L (2004), The New National Policy on Housing and Urban 
Development and its Implications, HUD Perspectives, July 2004, pp14-15. 

Macoloo, G. C. (1989). Do we choose where to live? The role of stated and revealed 
preferences in housing planning in developing countries. Geoforum,20(3), 
269-278. 

Malik, N., Mushtag, A., Khalid, S., Khalik, T., & Malik, F. (2009). Measurable and 
Scalable NFRs using fuzzy logic and likert scale. International Journal of 
Computer Science and Information Security, 2, 1e5. 

Makinde, O. O. (2014a). Housing delivery system, need and demand.Environment, 

Development and Sustainability, 16(1), 49-69. 



© C
OPYRIG

HT U
PM

 

132 

 

Makinde, O. O. (2014b) Influences of socio-cultural experiences on residents’ 
satisfaction in Ikorodu low-cost housing estate, Lagos state. Environment, 

Development and Sustainability, 1-26. 

Marans, R. W., & Rodgers, W. L. (1975). Toward an understanding of community 
satisfaction. In A. H. Hawley & V. P. Rock (Eds.), Metropolitan America in 

contemporary perspective (pp. 299–352). New York: Wiley. 

Marans, R. W., & Spreckelmeyer, K. F. (1982). Evaluating open and conventional 
office design. Environment and Behaviour, 14(3), 333-351. 

McCray, J. W., & Day, S. S. (1977). Housing values, aspirations, and satisfactions as 
indicators of housing needs. Home Economics Research Journal, 5(4), 244-
254. 

Mccrea, R., Western, J., & Stimson, R. (2005). Testing a Moderated Model of 
Satisfaction with Urban Living Using Data from Brisbane-South East 
Queensland. In: Social Indicators Research,72,121-152. 

McHugh, K. E., Gober, P., & Reid, N. (1990). Determinants of short-and long-term 
mobility expectations for home owners and renters. Demography, 27(1), 81-
95. 

McGirr, E., Skaburskis, A., & Donegani, T. S. (2014). Expectations, preferences and 
satisfaction levels among new and long-term residents in a gentrifying 
Toronto neighbourhood. Urban Studies, 0042098014522721. 

Meng, G., & Hall, G. B. (2006). Assessing housing quality in metropolitan Lima, 
Peru. Journal of housing and the built environment, 21(4), 413-439. 

Miraftab F, (1997).``Revisiting informal-sector home ownership: the relevance of 
household composition for housing options of the poor'' International Journal 

of Urban and Regional Research, 21, 303 - 322. 

Mohamed Athram, H. (2000). Residential Satisfaction of Public Housing Dwellers in 

Alkish and Alzaiton, Benghazi City, Libya (Doctoral dissertation, Universiti 
Pertanian Malaysia). 

Mohit, M. A., & Azim, M. (2012). Assessment of Residential Satisfaction with 
Public Housing in Hulhumale’, Maldives. Procedia-Social and Behavioral 

Sciences, 50, 756–770. 

Mohit, M. A., Ibrahim, M., & Rashid, Y. R. (2010). Assessment of residential 
satisfaction in newly designed public low-cost housing in Kuala Lumpur, 
Malaysia. Habitat International, 34(1), 18-27. 

Mohit, M. A., & Nazyddah, N. (2011). Social housing programme of Selangor Zakat 
Board of Malaysia and housing satisfaction. Journal of housing and the built 

environment, 1-22. 

Molin, E. (1999) Conjoint Modelling Approaches for Residential Group Preferences. 
PhD dissertation, Technische Universiteit Eindhoven, Faculteit Bouwkunde, 
Eindhoven. 

Molin, E., & Timmermans, H. (2002). Accessibility Considerations in Residential 
Choice Decisions: Accumulated Evidence from the Benelux. Annual 

Transportation Research Board Meeting. Washington D.C.: Committee on 
Transportation and Development. 



© C
OPYRIG

HT U
PM

 

133 

 

Morka, F. C. (2007). 'A Place to Live: a case study of the Ijora‐Badia Community 
in Lagos, Nigeria', Case Study Prepared for Enhancing Urban Settlements 
2007, viewed 20th February, 2009, http://www.unhabitat.org/grhs/2007. 

Morris, E. W., Crull, S. R., & Winter, M. (1976). Housing norms, housing 
satisfaction and the propensity to move. Journal of Marriage and the Family, 
309-320. 

Morris, E. W., & Winter, M. (1975). A theory of family housing adjustment. Journal 

of Marriage and the Family, 79-88. 

Morris, E. W., & Winter, M. (1978). Housing, family, and society: John Wiley and 
Sons. 

Mudege, N. N., & Zulu, E. M. (2011). In their own words: Assessment of 
satisfaction with residential location among migrants in Nairobi slums. 
Journal of Urban Health, 88(2), 219–234. 

Muhammad, M. (2013). Perspectives on Kano: A Conceptual Framework in Bello, S. 
et al. (2003). In Perspectives on the Study of Contemporary Kano, Zaria: 
Ahmadu Bello University Press Limited. 

Muhammad, M. & Bichi, A. M. (2014). Constraints and challenges on housing 
provision in Kano city, Nigeria. International Journal of Advancements in 
Research & Technology, 3 (6), 4 – 23. 

Mulder, C. H., & Cooke, T. J. (2009). Family ties and residential locations. 
Population, Space and Place, 15, 299–304. 

Muoghalu, L. N. (1991). Measuring housing and environmental quality as indicator 
of quality of urban life: A case of traditional city of Benin, Nigeria. Social 

indicators research, 25(1), 63-98. 

Mustapha, A., Abdu, A., & Geidam, A. L. (2013). The Influence of landuse and 
land-cover changes on surface water quality variations in the Jakara basin 
North- Western Nigeria. International Journal of Advanced and Innovation 

Research & Technology, 2(3)158-164. 

Mustapha, A. & Yakudima, I. (2008). Population and Settlement. In E.A. Olofin, 
A.B. Nabegu & A. M. Dambazau. Wudil within Kano Region: A 

Geographical Synthesis (pp. 35 - 52). Kano: Adamu Joji Publishers. 

Nabegu, A. B. (2008). Population and Settlement. In E.A. Olofin, A.B. Nabegu & A. 
M. Dambazau. Wudil within Kano Region: A Geographical Synthesis (pp. 35 
- 52). Kano: Adamu Joji Publishers. 

Nabegu, A. B. (2010). An analysis of municipal solid waste in Kano Metropolis, 
Nigeria. Journal of Human Ecology, 31(2), 111-119. 

Nadeem, O., Hameed, R., Zaidi, S. S.-u.-H., Haydar, S., Haider, H., & Tabassum, H. 
(2013). Residents’ Perception and Analysis of the Contemporary 
Neighbourhood Design Practices in Lahore, Pakistan. Pak. J. Engg. & Appl. 

Sci. Vol, 143-158. 

Nathan, V. (1995). Residents’ satisfaction with the sites and services approach in 
affordable housing. Housing and Society, 22(3), 53-78. 

http://www.unhabitat.org/grhs/2007


© C
OPYRIG

HT U
PM

 

134 

 

National Bureau of Statistics (2012). Nigerian General Household Survey: Basic 

Information Document,Abuja, Nigeria. Available www.nigerianstat.gov.ng 

National Housing Policy (1991). Federal Republic of Nigeria, Federal Government 
Press, Lagos. 

National Housing Policy (2004). Federal Government of Nigeria, Federal Ministry of 
Works and Housing, Abuja. 

National Population Commission (NPC), (2009). 2006 Population and Housing 
Census of the Federal Republic of Nigeria Priority Tables (Volume I): 
National and State Population and Housing Tables. Abuja, Nigeria. Retrieved 
29/05/2011,http://www.population.gov.ng/index.php/publications/136-
housing-characteristics-and- ameniti.. 130 - 222. 

Newman, S. J., & Duncan, G. J. (1979). Residential problems, dissatisfaction, and 
mobility. Journal of the American Planning Association, 45(2), 154-166. 

Niedomysl, T. (2008). Residential preferences for interregional migration in Sweden: 
Demographic, socioeconomic, and geographical determinants. Environment 

and Planning A, 40, 1109–1131. 

Nigerian Environmental Study/Action Team (1991). Nigeria's Threatened 

Environment: A National Profile, Human Habitat, Intec Printers limited, 
Ibadan, Nigeria. (pp. 204-247). 

Nwanodi, O.B.A (1989) Hausa Compounds: Products of Cultural, Economic, Social 
and Political Systems, Habitat International,13(4), 83-97 

Nwaka, G.I.(2005). The Urban Informal Sector in Nigeria: Towards Economic 
Development, Environmental Health and Social Harmony. Global Urban 

Development Magazine, 16: 11-17. 

Obinna, V. C., Owei, O. B., & Okwakpam, I. O. (2010). Impacts of Urbanization on 
the Indigenous Enclaves of Port Harcourt and Concomitant Policy 
Measure.The Social Sciences, 5(3), 172-186. 

O'Brien, D. J., & Lange, J. K. (1986). Racial composition and neighborhood 
evaluation. Journal of Urban Affairs, 8(3), 43-61. 

O’Connell, M., Rosenheck, R., Kasprow, W., & Frisman, L. (2006). An examination 
of fulfilled housing preferences and quality of life among homeless persons 
with mental illness and/or substance use disorders. The journal of 

behavioural health services & research, 33(3), 354-365. 

Ogu, V. (2002). Urban residential satisfaction and the planning implications in a 
developing world context: The example of Benin City, Nigeria. International 

planning studies, 7(1), 37-53. 

Ogu, V. I., & Ogbuozobe, J. E. (2001). Housing policy in Nigeria: Towards 
enablement of private housing development. Habitat International, 25(4), 
473–492. 

Okezie, C., Ogbe, A., & Okezie, C. (2010). Socio-economic determinants of 
contraceptive use among rural women in Ikwuano Local Government Area of 
Abia State, Nigeria. Int NGO J, 5(4), 74-77. 



© C
OPYRIG

HT U
PM

 

135 

 

Opoko, A. P., and Oluwatayo, A. (2014).Trends in urbanisation: Implication for 
planning and low-income housing delivery in Lagos, Nigeria. Architecture 

Research 4(1A), 15-26 

Opoku, R. A., & Abdul-Muhmin, A. G. (2010). Housing preferences and attribute 
importance among low-income consumers in Saudi Arabia. Habitat 

International, 34, 219–227. 

Okonkwo, C. M. ( 1986). Structural and Operations of a Cooperative Core Housing, 
Paper presented in a seminar on Cooperative Core Housing: Methodology for 
Provision of Houses for Low and Middle income Groups, Organized by 
Anambra State Housing Corporation and the State Ministry of Works and 
Transport held in Enugu, 11th‐12th September 2010 

Okupe, L. (2002). Private sector initiatives in housing development in Nigeria-how 
feasible. Housing Today, 1(6), 21-26. 

Oladapo, A. A. (2006). A study of tenants’ maintenance awareness, responsibility 
and satisfaction in institutional housing in nigeria. International Journal of 

Strategic Property Management, 10(4), 217-231. 

Olatubara, C. O., & Fatoye, E. O. (2007). Evaluation of the satisfaction of occupants 
of the Abesan public low-cost housing estate in Lagos State, Nigeria. The 

Nigerian Journal of Economic and Social Studies, 49(1), 5-9. 

Olayiwola, L. M. (2005). Public housing delivery in Nigeria: Problems and 
challenges. A paper presented at the ‘World congress on housing 
transforming housing environments through the design’, 27–30 September, 
Pretoria, South Africa. 

Olofin E.A, (2008). The physical setting. In E.A. Olofin, A.B. Nabegu & A. M. 
Dambazau. Wudil within Kano Region: A Geographical Synthesis (pp. pp. 5-
34). Kano: Adamu Joji Publishers. 

Olotuah, A.O. (2009). Demystifying the Nigerian urban housing question, Inaugural 
Lecture Series 53, Delivered at the Federal University of Technology Akure, 
March 10. 

Olotuah, A. O. and Bobadoye, S. A. (2009): Sustainable Housing Provision for the 
Urban Poor: A Review of Public Sector Intervention in Nigeria, The Built and 

Human Environment Review, 2, pp51- 63. 

Olotuah, A. O., & Ajenifujah, A. O. (2009). Architectural Education and Housing 
Provision in Nigeria. Transactions, 6(1), 86-102. 

Oloyede, S., Ajibola, M., & Oni, A. (2007). Informal land delivery system in Lagos 
State, Nigeria. Journal of Land Use and Developntent Studies, 3(1), 139-145. 

Omirin, M. M. (2002). Issues in Land Accessibility in Nigeria, Proceedings of a 
National Workshop on Land Management and Property Tax Reform in 
Nigeria, Department of Estate Management, University of Lagos, Akoka, 
Lagos, Nigeria. 

Onibokun, G. A. (1974). Evaluating consumer’s satisfaction with housing: An 
application of a system approach. Journal of the American Institute of 

Planners, 40(2), 189–200. 



© C
OPYRIG

HT U
PM

 

136 

 

Onibokun, G. A. (1976) Social system correlates of residential satisfaction. 
Environment and Behavior 8(3): 323–344. 

Oumar, A A (1997). Gidaje: Socio-cultural Morphology of Hausa living Spaces, PhD 
Thesis, University College London, UK. 

Owei, O. (2007). Distortions of the Urban Land Markets in Nigerian Cities and the 

Implications for Urban growth patterns; the case of Abuja and Port 

Harcourt, paper Presented at the Fourth Urban Research Symposium, viewed 
22nd June 2008, www.Worldbank.org. 

Owoeye, J. O., & Omole, F. K. (2012). Effects of Slum formation on a Residential 
Core Area of Akure, Nigeria. International Journal of Environmental 

Sciences, 1 (3), P159-167. 

Pallant, J. (2011). SPSS Survival Manual 4th edition: A step by step guide to data 
analysis using SPSS version 18. Maidenhead, Berkshire: Open University 
Press. Retrieved on 10/05/2012 from http://www. allenandunwin. com/spss. 

Paris, D. E., & Kangari, R. (2005). Multifamily affordable housing: Residential 
satisfaction. Journal of performance of constructed facilities, 19, 138. 

Parker, C., & Mathews, B. P. (2001). Customer satisfaction: contrasting academic 
and consumers’ interpretations. Marketing Intelligence & Planning, 19(1), 
38-44. 

Parkes, A., & Kearns, A. (2003). Residential perceptions and housing mobility in 
Scotland: An analysis of the longitudinal Scottish House Condition Survey 
1991-96. Housing Studies, 18(5), 673-701. 

Parkes, A., Kearns, A., & Atkinson, R. (2002). What makes people dissatisfied with 
their neighbourhoods? Urban Studies, 39(13), 2413-2438. 

Pe´rez, P. E., Martı´nez, F. J., & de Dios Ortu´zar, J. (2003). Microeconomic 
formulation and estimation of a residential location choice model: 
Implications for the value of time. Journal of Regional Science, 43, 771–789. 

Pison Housing Company. (2010). Overview of the housing finance sector in Nigeria. 
Commissioned by EFInA and FinMark, Finmark Trust, (1), pp. 15–20. 

Potter, J., & Cantarero, R. (2006). How does increasing population and diversity 
affect resident satisfaction? A small community case study. Environment and 

Behavior, 38(5), 605-625. 

Potter, J., Chicoine, L. & Speicher, E. (2001). Predicting Residential Satisfaction: A 
Comparative Case Study in EDRA 32 Proceedings University of Nebraska - 
Lincoln. 

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies form 
assessing and comparing indirect effects in multiple mediator models. 
Behaviour Research Methods, 40 (3), 879- 891. 

Preiser, W. F. E. (1989). Building evaluation: Springer. 

Quercia, Roberto G., and William M. Rohe. "Models of housing adjustment and their 
implications for planning and policy." Journal of Planning Literature8, no. 1 
(1993): 20-31. 

http://www.worldbank.org/


© C
OPYRIG

HT U
PM

 

137 

 

Rabe, B., & Taylor, M. (2010). Residential mobility, quality of neighbourhood and 
life course events. Journal of the Royal Statistical Society: Series A (Statistics 

in Society), 173(3), 531-555. 

Rahim, Z. A., & Hashim, A. H. (2012). Adapting to Terrace Housing Living in 
Malaysia. Procedia-Social and Behavioral Sciences, 36, 147-157. 

Rashid, S. T., bin Ngah, I., & Eluwa, S. E. (2013). Neighbourhood Choice Factors 
And Residents Satisfaction In Old And New Neighbourhoods Of Slemani 
City, Kurdistan-Iraq. Journal of Environment and Earth Science, 3(2), 72-80. 

Rent, G. S. (1975). Low income housing in South Carolina: factors related to 
residential satisfaction. Southern cooperative series. 

Rosenberg, M. J., & Hooland, C. I. (1960). Attitude organization and change: An 

analysis of consistency among attitude components (Vol. 3): Yale University 
Press New Haven. 

Ross, C.K., Steward, C.A. and Sinacore, J.M. (1993), “The importance of patient 
preferences in the measurement of health care satisfaction”, Medical Care, 
Vol. 31, pp. 1138-49. 

Rossi, P. H. (1955). Why families move: a study in the social psychology of urban 

residential mobility, conducted under the joint sponsorship of the Bureau of 

Applied Social Research and the Institute for Urban Land Use and Housing 

Studies of Columbia University: Free Press. 

Rossi, P. H. (1980). Why families move (2nd ed.). London: Sage. 

Rudzitis, G. (1982). Residential location determinants of the older population 

[microform]: University of Chicago, Dept. of Geography (Chicago). 

Salleh, A. G. (2008). Neighbourhood factors in private low-cost housing in Malaysia. 
Habitat International, 32(4), 485-493. 

Salleh, A., Yusof, N.A., Salleh, A.G. and Johan Noraire, D. (2011). “Tenant 
satisfaction in public housing and its relationships with rent arrears, Majlis 
Badaraya Ipoh, Oerak, Malaysia.” International Journal of Trade Economics 

and Finance, 2(1), 10-18. 

Satsangi, M., & Kearns, A. (1992). The use and interpretation of tenant satisfaction 
surveys in British social housing. Environment and Planning C, 10, 317-317. 

Schlyter, S. (2003). Development of verb morphology and finiteness in children and 
adults acquiring French. Information structure and the dynamics of language 

acquisition, 15-44. 

Schwanen, T. and Mokhtarian, P.L. (2004), “The extent and determinants of 
dissonance between actual and preferred residential neighbourhood type”, 
Environment and Planning B: Planning and Design, Vol. 759 -84 

Sirgy, J. M., Grzeskowiak, S., & Su, C. (2005). Explaining housing preference and 
choice: The role of self-congruity and functional congruity. Journal of 

Housing and the Built Environment , 329–347. 

Speare, A. (1974). Residential satisfaction as an intervening variable in residential 
mobility. Demography, 11(2), 173-188. 



© C
OPYRIG

HT U
PM

 

138 

 

Storper, M., & Manville, M. (2006). Behaviour, preference and cities: Urban theory 
and urban resurgence. Urban Studies, 43, 1247–1274. 

Storper, M., & Scott, A. J. (2009). Rethinking human capital, creativity and urban 
growth. Journal of Economic Geography, 9, 147–167. 

Tabachnick, B. Fidell (2007). Using multivariate statistics, (5th Ed). Peason 
Education. Inc. 

Tan, T. H. (2011). Determinants of housing satisfaction in Klang Valley.Malaysia, 

School of Business Occasional Paper Series, (2). 

Taylor, R. W. (2000). Urban Development Policies in Nigeria: Planning.Housing, 

and Land Policy, New Jersey: Centre For Economic Research in Africa, 

Montclair State University. 

Teck-Hong, T. (2011a). Housing satisfaction in medium-and high-cost housing: The 
case of Greater Kuala Lumpur, Malaysia. Habitat International. 

Teck-Hong, T. (2011b). Neighborhood preferences of house buyers: the case of 
Klang Valley, Malaysia. International Journal of Housing Markets and 

Analysis, 4(1), 58-69. 

Teck-Hong, T. (2012). Housing satisfaction in medium-and high-cost housing: The 
case of Greater Kuala Lumpur, Malaysia. Habitat International, 36(1), 108-
116. 

Tipple, G., Korboe, D., Garrod, G., & Willis, K. (1999). Housing supply in Ghana: a 
study of Accra, Kumasi and Berekum. Progress in Planning, 51(4), 255-324. 

Timmermans, H., Molin, E., & van Noortwijk, L. (1994). Housing choice process: 
Stated versus revealed modelling approached. Netherlands, Journal of 

Housing and the Built Environment, 9, 215–227. 

Torrens, P. M. (2007). A geographic automata model of residential mobility. 
Environment and Planning B: Planning and Design, 34(2), 200. 

Turner, J. F. C. (1972). Housing as a verb. Freedom to build, dweller control of the 

housing process, eds Collier Macmillan, New York, 148-175. 

Ueltschy, L. C., Laroche, M., Eggert, A., & Bindl, U. (2007). Service quality and 
satisfaction: an international comparison of professional services perceptions. 
Journal of Services Marketing, 21(6), 410-423. 

Ukoha, O. M., & Beamish, J. O. (1996). Predictors of housing satisfaction in Abuja, 
Nigeria. Housing and Society, 23(3), 26-46. 

Ukoha, O. M., & Beamish, J. O. (1997). Assessment of residents’ satisfaction with 
public housing in Abuja, Nigeria. Habitat International, 21(4), 445–460. 

Umar, Y. A (2005). Spatial Analysis of Land use in Kano Central Business District 

and Planning Proposal. A Master of Science Thesis, Ahmadu Bello 
University, Zaria. 

UN Habitat. (1996). An urbanizing world, global report on human 
settlements.Nairobi: UN Human Settlements Programme. 

UN Habitat. (2001). National Trend in Housing Production Practices (Vol. 4, pp. 60–
69). Nigeria: United Nations Centre for Human Settlements. Retrived in 
20/05/2010 from http://www.chs.ubc.ca/archives/files/HS-313. 



© C
OPYRIG

HT U
PM

 

139 

 

UN Habitat. (2007). Global report on human settlements 2007: Enhancing urban 
safety and security. Earthscan, London. 

van Diepen, A. M. L., & Musterd, S. (2009). Lifestyles and the city: Connecting 
daily life to urbanity. Journal of Housing and the Built Environment, 24, 
331–345. 

van Ham, M., & Feijten, P. (2008). Who wants to leave the neighbourhood? The 
effect of being different from the neighbourhood population on the wishes to 
move. Environment and Planning A, 40, 1151–1170. 

van Lindert, P. (1991). Moving up or staying down? Migrant-native differential 
mobility in La Paz. Urban Studies, 28(3), 433-463. 

Van Poll, R. (1997). The perceived quality of the urban residential environment: a 
multi-attribute  evaluation.http://www.ub.rug.nl/eldoc/dis/science/h.f.p.m 
van.poll. 

Varady, D. P. (1983). Determinants of Residential Mobility Decisions The Role of 
Government Services in Relation to Other Factors. Journal of the American 

Planning Association, 49(2), 184-199. 

Varady, D. P., & Carrozza, M. A. (2000). Toward a better way to measure customer 
satisfaction levels in public housing: A report from Cincinnati. 

Varady, D. P., & Preiser, W. F. (1998). Scattered-site public housing and housing 
satisfaction: Implications for the new public housing program. Journal of the 

American Planning Association, 64(2), 189-207. 

Vasanen, A. (2012). Beyond stated and revealed preferences: the relationship 
between residential preferences and housing choices in the urban region of 
Turku, Finland. Journal of housing and the built environment, 27(3), 301-
315. 

Vemuri, A. W., Grove, J. M., Wilson, M. A., & Burch, W. R. (2011). A tale of 
twoscales: Evaluating the relationship among life satisfaction, social capital, 
income, and the natural environment at individual and neighborhood levels in 
metropolitan, Baltimore. Environment and Behavior, 43, 3-25. 

Vera-Toscano, E., & Ateca-Amestoy, V. (2008). The relevance of social interactions 
on housing satisfaction. Social indicators research, 86(2), 257-274. 

Walker, B., Marsh, A., Wardman, W., & Niner, P. (2002). Modelling tenants’ 
choices in the public rented sector: a stated preference approach. Urban 
Studies, 39(4), 665–688. 

Wang, D., & Li, S.-M. (2004). Housing preferences in a transitional housing system: 
the case of Beijing, China. Environment and Planning A, 36, 69 - 87. 

Waziri, A. G., Yusof, N. A., & Salleh, A. G. (2013). Residential Satisfaction with 
Private Housing Estate Development in Abuja-Nigeria. ALAM CIPTA, 

International Journal of Sustainable Tropical Design Research and Practice, 

6(2), 3-12. 

Weeks, J., A. Hill, D. Stow, A. Getis, & D. Fugate. Can we spot a neighborhood 
from the air? Defining neighborhood structure in Accra, Ghana GeoJournal, 
2007, 69(1-2): p. 9-22. 



© C
OPYRIG

HT U
PM

 

140 

 

Wiesenfeld, E. (1992). Public housing evaluation in Venezuela: A case study.Journal 

of Environmental Psychology, 12(3), 213-223. 

Wingens, M., de Valk, H., Windzio, M., & Aybek, C. (2011). The sociological life 
course approach and research on migration and integration. A life-course 

perspective on migration and integration (pp. 1-26): Springer. 

World Bank. (1993). Housing: Enabling markets to work. A World Bank policy 
paper, Washington DC. 

Wu, W. (2006). Migrant intra-urban residential mobility in urban China. Housing 

Studies, 21(5), 745-765. 

Wu, F. (2010). “Housing environment preference of young consumers in 
Guangzhou”, China. Property Management, Vol. 28, pp. 174-92. 

Yang, Y. (2008). A tale of two cities—Physical form and neighborhood satisfaction 
in Metropolitan Portland and Charlotte. Journal of the American Planning 
Association, 74(3), 307–324. 

Yang, S.; Zhu, Y. (2006). Customer satisfaction theory applied in the housing 
industry: An empirical study of low-priced housing in Beijing. Tsinghua 
Science and Technology, 11(6), 667-674. 

Yeh, S. H. (1972). Homes for the People: A Study of Tenants' Views on Public 

Housing in Singapore. US Government Printing Office. 

Yeh, S. H. K. (1975). Public housing in Singapore: a multidisciplinary study. 
Singapore University Press. 

Yusof, N. A., & Abidin, N. Z. (2011). Does Organizational Culture Influence the 
Innovativeness of Public-Listed Housing Developers?. American Journal of 

Applied Sciences, 8(7), 724. 

Zanuzdana, A., Khan, M., & Kraemer, A. (2012). Housing satisfaction related to 
health and importance of services in urban slums: evidence from Dhaka, 
Bangladesh. Social indicators research, 112(1), 163-185. 

Zeidler, D.L. (2007). What is a theoretical framework? University of South Florida. 
Retrieved Novemeber, 11, 2010, from 
http://www.coeu.usf.edu/jwhite/secedseminar 

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2009). Business Research 

methods (8. Ed.). USA: South-Western College Publishing. Mason: South 
Western Cengage Learning. 

 

 

 

 

 

 

 

 



© C
OPYRIG

HT U
PM

 

153 

 

BIODATA OF STUDENT 

 
 
Ado Abdu comes from Kano, Nigeria. He was born on the 6th August, 1969. 
Obtained his Bachelor degree in Geography from Usmanu Danfodio University, 
Sokoto, Nigeria in 1994 and obtained his M.Sc. degree on Land Resources 
Administration from Bayero University, Kano, Nigeria in 2007. He is a Lecturer in 
the Faculty of Earth and Environmental Science, Department of Geography, Kano 
University of Science and Technology, Wudil, Kano, Nigeria. He is currently 
pursuing his Doctoral of Philosophy degree in the field of Housing Studies, 
Department of Resource Management and Consumer Studies, Faculty of Human 
Ecology, Universiti Putra Malaysia. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



© C
OPYRIG

HT U
PM

 

154 

 

LIST OF PUBLICATIONS 

 
 

Abdu, A., Hashim, A, H., Abu Samah, A., & Salim, A, S.S. (2014). Comparison of 
Satisfaction with Residential Components between Previous and Current 
Unplanned Neighbourhoods among Young Households in Kano, Nigeria. 
IISTE, Research on Humanities and Social Sceinces, 4(23) 27- 34. 

 

Abdu, A., Hashim, A, H., Abu Samah, A., & Salim, A, S.S. (2014). Relationship 
between Background Characteristics and Residential Satisfaction of Young 
Households in Unplanned Neighbourhoods in Kano, Nigeria. Journal of 

Humanities and Social Science 19 (10), Ver.III, 138-145 
 

Abdu, A., & Hashim, A, H. (2015). Comparison of Residential Satisfaction among 
Young Households in Three Unplanned Neighbourhoods in Kano Metropolis, 
Nigeria. Journal of Humanities and Social Science 20 (2), Ver.III, 42-53. 

 

 

 

 

 

 

  

 



© C
OPYRIG

HT U
PM

 
 

UNIVERSITI PUTRA MALAYSIA 
 
STATUS CONFIRMATION FOR THESIS / PROJECT REPORT AND COPYRIGHT 
 

ACADEMIC SESSION :  
 

 
TITLE OF THESIS / PROJECT REPORT : 
 

INFLUENCE OF RESIDENTIAL CHARACTERISTICS AND PREFERENCES ON RESIDENTIAL 

SATISFACTION AMONG YOUNG HOUSEHOLDS IN UNPLANNED NEIGHBOURHOODS IN 

KANO, NIGERIA 
 
NAME OF STUDENT : ADO ABDU 

 
I acknowledge that the copyright and other intellectual property in the thesis/project report 
belonged to Universiti Putra Malaysia and I agree to allow this thesis/project report to be placed at 
the library under the following terms: 
 
1. This thesis/project report is the property of Universiti Putra Malaysia. 
 
2. The library of Universiti Putra Malaysia has the right to make copies for educational 

purposes only. 
 
3. The library of Universiti Putra Malaysia is allowed to make copies of this thesis for academic 

exchange. 
 
I declare that this thesis is classified as : 
 
*Please tick (√ ) 

 
CONFIDENTIAL (Contain confidential information under Official Secret  

Act 1972). 
 

RESTRICTED (Contains restricted information as specified by the  
organization/institution where research was done). 

 
OPEN ACCESS I agree that my thesis/project report to be published  

as hard copy or online open access. 
 
This thesis is submitted for : 
 

PATENT Embargo from_____________ until ______________  
(date) (date) 

 
Approved by: 

 
 
_____________________ _________________________________________  
(Signature of Student) (Signature of Chairman of Supervisory Committee)  
New IC No/ Passport No.: Name: 
 
Date : Date : 
 
[Note : If the thesis is CONFIDENTIAL or RESTRICTED, please attach with the letter from 
the organization/institution with period and reasons for confidentially or restricted. ] 


	Adoedit
	Blank Page
	Blank Page
	Blank Page

	last copyright edit



