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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment 

of the requirement for the degree of Doctor of Philosophy 

 

 

FACTORS INFLUENCING THE COLLABORATION BETWEEN FEDERAL 

AND LOCAL GOVERNMENTS IN MALAYSIA 

 

 

By 

 

 

SITHRA DEVI VELLASAMY 

 

 

February 2019 

 

 

Chairman :   Kenny Teoh Guan Cheng, PhD 

Faculty :   Economic and Management 

 

 

Effective collaboration between public agencies is necessary for the delivery of goods 

and services to the people; and expanding knowledge in this area will benefit the 

society. Hence, this study sought to identify the factors that influence and improve the 

collaboration outcomes between the Federal and Local Government in Malaysia by 

empirically testing the Ansell & Gash Contingency Model of Collaborative 

Governance. Three broad based theories, namely Transformational Leadership, 

Resource Dependency and Theory of Collaborative Advantage were used to underpin 

the conceptual framework which had eight constructs namely Transformational 

Leadership (idealized influence, individualized consideration, intellectual stimulation, 

inspirational motivation), Resource Dependency (funding, skills and expertise, 

geographical coverage), Collaborative Governance (planning, monitoring and 

feedback), Relational Capital (trust, commitment, communication) and  

Interdependence (task, goal, reward). This was a quantitative study conducted among 

Malaysian Federal Government and Local Government officers, in particular, the 

Ministry of Urban Well Being, Housing and Local Council. The data were analyzed 

using both SPSS and Smart PLS 3.0. The findings revealed that Transformational 

Leadership and Resource Dependency both had positive relations with Relational 

Capital and Interdependence; and all these constructs had positive influence towards 

improving the Star Rating and Inter-Organizational Learning of local councils. 

Contrary to the study prediction, Collaborative Governance did not moderate the 

relationships between the constructs. Instead, a post-hoc analysis found that 

Collaborative Monitoring and Feedback mediated the relationships of the independent 

(Relational Capital and Interdependence) and dependent (Collaboration Outcome) 

variables. The findings from this study provide new insights for managers and leaders 

on aspects that could improve the collaboration processes between the Federal and 

Local Government in Malaysia. 
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia sebagai 

memenuhi keperluan untuk ijazah Doktor Falsafah 

 

 

FAKTOR – FAKTOR YANG MEMPENGARUHI KOLABORASI ANTARA 

ANTARA KERAJAAN PERSEKUTUAN DAN KERAJAAN TEMPATAN DI 

MALAYSIA 

 

 

Oleh 

 

 

SITHRA DEVI VELLASAMY 

 

 

Februari 2019 

 

 

Pengerusi :   Kenny Teoh Guan Cheng, PhD 

Fakulti :   Ekonomi dan Pengurusan 

 

 

Kolaborasi antara agensi-agensi awam adalah perlu untuk penyampaian produk yang 

baik dan perkhidmatan yang berkesan kepada rakyat dan akan memperluas 

pengetahuan di dalam bidang ini serta memberi manfaat kepada masyarakat. Oleh itu, 

kajian ini bertujuan untuk mengenal pasti faktor-faktor yang mempengaruhi dan 

memperbaiki hasil kolaborasi antara Kerajaan Persekutuan dan Kerajaan Tempatan di 

Malaysia dengan menguji secara empirikal Model Kontinjensi Ansell & Gash 

mengenai tadbir urus kolaborasi. Tiga teori umum iaitu Kepimpinan Transformasi, 

Pergantungan Sumber dan Teori Kelebihan Kerjasama telah digunakan untuk 

menyokong rangka kerja konseptual yang mempunyai lapan konstruk iaitu 

Kepimpinan Transformasional (pengaruh ideal, pertimbangan individu, rangsangan 

intelektual, motivasi inspirasi), Ketergantungan Sumber, Tadbir Urus Kerjasama 

Untuk Perancangan , Pemantauan dan Maklum Balas, Modal Hubungan (kepercayaan, 

komitmen, komunikasi) dan Saling Ketergantungan (tugas, matlamat, ganjaran). Ini 

adalah kajian kuantitatif, berdasarkan tinjauan yang dijalankan di antara Kerajaan 

Persekutuan dan Kerajaan Tempatan Malaysia, khususnya, Kementerian Perumahan 

Bandar dan Majlis Tempatan. Data dianalisis dengan menggunakan kedua-dua SPSS 

dan Smart PLS 3.0. Dapatan kajian menunjukkan bahawa Kepimpinan Transformasi 

dan Kebergantungan Sumber kedua-duanya mempunyai hubungan positif dengan 

Modal Hubungan dan Saling Ketergantungan dan semua konstruk ini mempunyai 

pengaruh positif ke arah meningkatkan Penarafan Bintang dan Pembelajaran Antara 

Organisasi. Bertentangan dengan ramalan kajian, Tadbir Urus Kerjasama tidak 

moderate hubungan antara konstruk. Sebaliknya, analisis pasca-hoc menemui 

pemantauan dan maklum balas kolaborasi mediate hubungan-hubungan awal. 

Penemuan dari kajian ini memberikan pandangan baru untuk pengurus dan pemimpin 

mengenai aspek yang boleh memberi kesan terhadap kolaborasi antara Kerajaan 

Persekutuan dan Majlis Tempatan. 
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CHAPTER 1 

1 INTRODUCTION 

1.1 Background of study 

Public sector collaborations have been gaining traction in the research field in the 

wake of the much touted benefits realized in private sectors from collaboration (Siv & 

Mcguire, 2015). This delayed interest in this sector is primarily due to the fact that 

governments always performed their role in collaboration with multiple stakeholder 

and functioned within the aspects of governance, administration, organizational 

autonomy, mutuality and norms (Thomson & Perry, 2006).  Poister (2010) reviewed 

and found scholars and practitioners have been interested in strategic planning and 

management in the public sector for more than two decades. During this period, many 

articles and books have been published on these subjects, and strategic management 

awareness has become more prevalent in the public sector.  Huxham et al. (1992) 

identified collaboration to be more commonly practised as a result of  privatization; 

and Smith (1994) discovered that even though strategic management was more 

prevalent in the private sector, the interest in managing strategically in the public 

sector has increased tremendously since the 1980s.   Today, there is a growing body 

of research specifically targeting improvement to collaborations outcomes in the 

public sector.   

In their work, Ramadass et al., (2013) highlighted the Malaysian government’s 

concerns about the public sector strategies and their desired outcomes. The Malaysian 

Government has implemented various initiatives and reform processes which are 

intended to transform the efficient delivery of the public services.  Under the 

Government’s Transformation Programme (GTP) 2010, the nation’s priority areas 

known as National Key Result Areas (NKRAs) require collaboration among the public 

agencies to meet the demands of society (PMO, 2013). In other words, to achieve 

favourable outcomes of the key indicators, collaboration among public agencies is 

mandatory.  According to Ramadass et al., (2013) collaboration is the lever for solving 

complex social problems to advance societal wellbeing. Numerous past studies have 

shown that inter-organizational collaboration is becoming increasingly common in 

both the public and the private sector (Huxham et al., 1992; Smith, 1994; Poister et al. 

2010, Ramadass et al. 2013 and Proulx et al. 2014). Crotts & March (2000) postulated, 

the main reasons for this trend is rapid globalisation and the accelerating pace of 

technological innovation. Arsenault (1998) highlighted, an organization might choose 

to collaborate to increase or maintain its mission and  Sowa (2009) explained, 

collaboration can help the organization improve the depth or quality of its services, 

and such collaboration might take the form of sharing financial resources or 

organizational expertise. Mulroy & Shay (1998) argued, if collaboration can help an 

organization achieve its mission in the short term, then the organization may be willing 

to collaborate in the longer term too. Hence, anticipated favourable outcomes are the 

main reason for organisations to collaborate. As such, due to the benefits resulting 

from collaborative arrangements, scholars have recognized strategic collaboration as 
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an important area for research. One such collaboration is strategic collaboration 

between the federal government and local government in Malaysia; i.e., collaborating 

in NKRAs to achieve societal wellbeing.  

Suarez & Hwang (2013) have reviewed some of the labels used to describe inter-

organizational relationships: joint ventures, partnerships, networks, consortiums, and 

collaborations, among others. Thomson et al. (2007) put it best when he reported, 

inter-organizational collaboration to be a process that emerges as organizations 

interact with one another to create new organizational and social structures; or to 

achieve objectives between them.  Accordingly, this research uses the term 

collaboration to mean “inter-organizational collaborative relationship”. 

Certainly collaborations put big demands on participating organizations (Huxham et 

al.,1992); for example, collaboration requires organizations to interact in ways not 

required as when these organizations act independently (Proulx et al., 2014) and here 

lies the main challenge of collaboration i.e., the loss of autonomy (Proulx et al., 2014). 

Therefore, collaboration can threaten the identifiable boundary of any organization 

(Proulx et al., 2014). In carrying out collaborative activities organizations will seek to 

retain and manage boundaries (Tsasis 2009) because the loss of autonomy brings about 

a measure of risk  (Proulx et al., 2014). Collaborating organizations risk their 

reputations and loss of control over their activities, and are often involved in unequal 

exchanges in terms of resources (Snavely & Tracy, 2002). In fact, Bunger (2012) 

raised the concern that such unequal partnerships often result in one organization 

dominating the collaboration, perhaps to the detriment of the other organization;  and 

this type of domination can take several forms, all of which may involve a violation 

of the partner organization’s trust (Proulx et al. 2014) 

According to Proulx et al. (2014), the violation of trust can be due to the disruption 

caused by the differences between the goals of the individual organizations; and the 

goals of the collaboration.  However, Zineldin & Bredenlöw (2003) have found 

strategic collaboration to be attractive, but that it is not simple or easy to create, 

develop and support.  In sum, collaboration success is mostly threatened by the loss 

of autonomy and boundary which eventually violate trust between the collaborating 

organizations. 

Zineldin & Bredenlow (2003) have pointed out, there are many implementation 

problems and the failure rate of strategic alliances is estimated to be as high as 70%.  

Dyer et al. (2001) have stated that alliances are fraught with risks, and almost half 

eventually fail.  Similarly, a study conducted by Kale & Singh (2009) showed between 

30% to 70% of alliances fail.  According to Marek & Brock (2014), successful 

collaboration is difficult to achieve and failure is common. In the public sector too, 

there are many examples of failures in joined-up government initiatives. (Mitchell et 

al., 2015).  Given this potential for failure, why would governments persist with 

strategic collaboration? The straight forward answer is because governments have no 

other choice?  No government can possibly accomplish by itself the myriad of tasks 
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that will be required; and no single jurisdiction will have enough resources to 

accomplish its responsibilities by itself (Beaumont & McDowell, 2014) 

Yet, in spite of all the bad news, strategic collaboration has become an 

essential element in the public sector. There is now more reliance on inter-

organisational collaborations leading to public managers being entrapped in both 

vertical and horizontal structures  (Agranoff, 2004). Bearing this in mind, and in order 

to achieve positive outcomes in strategic collaboration, it is therefore 

imperative that the different factors determinants influencing the success of 

strategic collaboration be identified and investigated. 

In this research, the success of strategic collaboration between federal government, 

state government and local government are viewed as a path to achieve favourable 

outcomes.  A survey conducted by O’Leary (2014) on local government officials 

revealed that 84% local government managers see collaboration as a highly effective 

approach to increase performance and a successful way of solving complex societal 

problems.  

However, it is too broad to study the collaborative between the federal government, 

state government and local government together. Therefore, for the purpose of this 

research, collaboration between federal government and local government is focused. 

Certainly, future studies on state government and federal government collaboration; 

and local government and state government collaboration will contribute significantly 

to the body of research. Hence, this study will focus on federal government and local 

government collaboration.  

1.2 Study Context 

This research centers on strategic management with a special focus on strategic 

collaboration in the public sector between the federal government and local 

government in Malaysia.  In the Malaysian context, the Federal Government, State 

government and Local Authorities are responsible for providing services as well as 

implementing economic, social, physical and urban development within the gazetted 

authorities and boundaries. As such, the role of the Federal Government, State 

Governments and Local Authorities on economic development as well as political and 

social stability is undoubtedly critical to delivering more customer-oriented and higher 

standard services. As stated earlier on, state governments are not included in this study 

because their inclusion would make this research overly cumbersome. Therefore, this 

study is an effort to find the factors determinants that influence the success of 

collaboration between the Federal Government and Local Government.  The findings 

are expected to offer insight that might have impact; and contribute to the successful 

adoption of strategic collaboration between the Federal Government and Local 

Government. 

 

© C
OPYRIG

HT U
PM



 

 

 

4 

Although previous studies have explored the determinants of effective strategic 

collaboration, there is still a lack of knowledge in the area of an integrated theoretical 

approach to public sector collaboration, specifically the strategic collaboration 

between federal government and local government. This research has integrated the 

Theory of Collaborative Advantage, Stakeholder Theory, Transformational 

Leadership Theory, Social Exchange Theory, Personal Relationships Theory and 

Interdependence Theory into a unified framework to analyse the factors determinants 

influencing the success of Federal Government and Local Government collaboration. 

1.3 Problem Statement 

There is much interest in the public sector institutional determinants on strategic 

management but efforts to assess linkages between strategic planning processes and 

organizational outcomes or performance improvements remains sparse (Poister et al, 

2010). The collaboration carried out by local government and their stakeholders were 

also found to be riddled with difficulties as the collaboration process impeded 

performance because it is time-consuming, stressful with conflicts between 

collaborating organizations and  the public (Mitchell et al., 2015). Hoornbeek & 

Pascarella, (2015) suggested that future research on the success of local government 

should account for key influences such as the effect of trust, federal government 

mandates and grants and the combined presence of this variable and trust. According 

to Boyne (2003) there is extensive evidence of a positive relationship between 

planning and performance in private sector collaboration and the author encouraged 

scholars to study whether this also applied to public sector collaboration. Past studies 

have also identified other factors that inhibit the success of public sector collaboration, 

such as: (1) governance related issues; (2) difficulties related to Relational Capital; (3) 

lack of leadership among the collaborating partners and, (4) poor performance 

management by the collaborating partners (Milward, Provan, Fish, Isett, & Huang, 

2009) (Ingraham & Getha-Taylor, 2004). Based on some of these knowledge gaps 

which is further explored and explained at para 1,8, this study sets out to determine 

those factors that will influence to improve the collaboration out by centering this 

research  on the following thesis statement: 

The factors influencing the collaboration between the Federal and Local 

Government in Malaysia 

 

Federal Government and Local Government collaboration constitute the focus of this 

research because of their significant role in the government transformation plan (GTP, 

2010). This study is expected to fill this knowledge gap and provide an overall picture 

of strategic collaboration success between the Federal Government and Local 

Government; and their relationships with factors determinants in the public sector of 

Malaysia.  This study will be conducted in the Ministry of Urban Wellbeing, Housing 

and Local Government that are related to the National Key Results (NKRA’s) in 

Malaysia.  
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1.4 Federal Government, State Government and Local Government Structure 

Federal government refers to a group of political units, such as states and provinces 

joined together in a federation. In Malaysia, the federal government or national 

government authority is based in the federal territories of Kuala Lumpur and Labuan, 

with the federal executive based in Putrajaya. Malaysia is a federation of 13 

states operating within a constitutional monarchy under the Westminster 

parliamentary system and is categorized as a representative democracy. The federal 

government of Malaysia adheres to, and is created by, the Federal Constitution of 

Malaysia, the supreme law of the land.    

Each state government in Malaysia is created by the respective state constitution. Each 

state has a unicameral state legislative chamber whose members are elected from 

single-member constituencies. In states without hereditary rulers, State governments 

are led by Chief Ministers in Malay states, who represent state assembly members 

from the majority party in the State Assembly. In each of the states with a hereditary 

ruler, the Chief Minister is required to be Malay, appointed by the Sultan upon the 

recommendation of the Prime Minister. They advise their respective sultans or 

governors on matters of law and administration. 

Local government refers to the entities with statutory powers to provide urban services 

to the residents and may serve as the local planning authority to assure consistency in 

urban development according to stipulated documents. In Malaysia, the Local 

Government is the third level of Government after the Federal Government and State 

Government.  In addition to providing basic amenities, collecting and managing waste 

and garbage as well as planning and developing the area under its jurisdiction. Local 

government have the power to collect taxes (in the form of assessment tax), to create 

laws and rules (in the form of by-laws) and to grant licences and permits for any trade 

in its area of jurisdiction. Basically, local government is responsible for providing city 

services critical to ensure the well-being and prosperity of the population and 

contribute to their socio-economic development as a whole. The functions of local 

government in the country can be grouped into five categories, namely, protective, 

environmental, commercial, personal and recreational. 

The relationship between state government and local government can be difficult at 

times, requiring intervention from the federal government (Phang, 2008). The local 

government is cloaked with the power accorded to it pursuant to the Local 

Government Act 1976 (LGA ‘76). The federal minister for Housing and Local 

Government is tasked to implement the laws pertaining to local government in 

Peninsula Malaysia (Phang, 2008). In accordance to S38 of LGA ’76, there are four 

sources of revenue:- 

 

a) all taxes, rates, rents, licence fees, dues and other sums or charges payable to 

the local authority by virtue of the Act or other written law; 
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b) all charges or profits arising from any trade, service or undertaking carried on 

by the local authority under the powers vested in it;  

c) all interest on any money invested by the local authority and all income arising 

from or out of the property of the local authority, movable and immovable; and  

d) all other revenue accruing to the local authority from the Government of the 

Federation or of any State or from any statutory body, other local authority or 

from any other sources as grants, contributions, endowments or otherwise.  

 

 

Currently, local authorities receive grants from the Federal government at varying 

levels depending on their need basis as well as the amount of revenue raised from 

other sources from (a) to (c). Although the reliance on Federal Government funding 

has enabled the Federal Government to exert control over Local Governments (Phang, 

2008), having control does not necessarily result in higher efficiency in the delivery 

of services to the local constituents.  It is the collaboration between the Local 

Government and Federal Government that will improve the level of service delivery 

because both parties work together to achieve a shared vision of improving societal 

well-being.  

1.5 Decentralization and Devolution to Local Government 

The existence of the Local Government in Peninsula Malaysia is by virtue of Section 

2 of the Local Government Act 1976 (Act 171) which provides that "local authority" 

shall mean any City Council, Municipal Council or District Council, as the case 

maybe; and in relation to the Federal Territory, means the commissioner of the City of 

Kuala Lumpur appointed under Section 3 of the Federal Capital Act, 1960. 

Decentralization is termed as the process of performing activities by units lower than 

the central government (Phang, 2008). On a wider context, decentralization refers to 

the process of discharging functions over wide areas by working closely with local 

and regional bodies, such as local authorities and field offices (Greenwood, J., Pyper, 

R. & Wilson, 2002). According to Jütting et al, (2005) decentralization leads to 

increases in efficiency and improved governance. For the purpose of this research, 

decentralization is defined as the sharing of part of the governmental power by a 

central ruling group (in this case the Federal Government) with other groups such as 

State Governments and Local Governments, each having authority within a specific 

area of the state (Prud’homme, 1995).  

Devolution refers to the transfer of power of authority from a central government to a 

state or local government (Starling, 2005).  Kurland & Kurland (2013) stated that 

devolution is the decentralisation of programme authority and responsibility to 

achieve greater administrative efficiency or program standards. Devolution witnesses 

the transfer of  functions from central government, to regional and local government 

empowered by acts of parliament and constitution (Marcuccio & Steccolini, 2005).  

The functions of local government vary from country to country; in the United 

Kingdom, the functions are so wide that almost every service is at the local level  
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(David, Wilson & Chris, 2011).  This, however, differs from the Malaysian context 

where education and health are not covered by the local government.  

1.6 Local Government in Peninsula Malaysia 

Local Government forms the third tier of government in Malaysia, sitting below the 

Federal Government and State Government. Local Government systems and resource 

channelling systems vary across the states in Malaysia.  In Malaysia, there are 149 

local government authorities and they are categorized as City Council, Municipal and 

District Council (Ministry of Urban WellBeing,  Housing and Local Government 

2017). Table 1.1 shows the statistic for Local Governments of states and category. 

Table 1.1 : Statistic on Local Government 

 

 State  City Council Municipal District Council 

Johor 1 6 8 

Kedah 1 3 7 

Kelantan 0 1 11 

Malacca 1 3 0 

Negeri Sembilan 0 3 5 

Pahang 0 3 8 

Pulau Pinang 1 1 0 

Perak 1 4 10 

Perlis 0 1 0 

Selangor 2 6 4 

Terengganu 1 2 4 

Sabah 1 2 21 

Sarawak 3 3 20 

W. Persekutuan 1 0 0 

Total 13 38 98 

 

The local governments are categorized to facilitate management and federal 

government funding. The following is a description and criteria for each category of 

local government (Ministry of Urban Well Being Housing and Local Government, 

2017) 

1.6.1 City Council 

 Local Authority (Include the administrative centre in the state). 

 Population not less than 500,000. 

 Annual income from not less from RM100 million. 

 Provision of services including revenue collection, approval of development 

orders and enforcement.  

 Address municipal issues. 

 Promotion of city identity. 
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 Own industrial centres, finance and facilitating institutions to conduct business 

and trade to attract investors. 

 Complete educational institution centre with a university, college, museum and 

public library. 

 Centre for cultural activity, sport and recreation events and convention at the 

national and international level. 

 Adequate infrastructural facility. 

 International recognition.  

 

 

1.6.2 Municipal 

 Capital city or administrative centre for any State or district. 

 Population not less than 150,000 persons. 

 Annual income not less from RM20 million.  

 Industrial activity, business, tourism and major housing present  

 Space to promote growth in investment and commercial activity. 

 Moderate level of infrastructure.  

 Local community programmes.  

 

 

1.6.3 District Council 

 Other areas apart from major towns. 

 Inhabitants less than 150,000 persons. 

 Total annual revenue less than RM20 million. 

 Provide infrastructure facilities and public utilities.  

 

 

1.7 Government Transformation Plan (GTP) 

Based on the Malaysian Government strategic roadmap,  GTP is the overall engine of 

change  (PMO, 2013).  The GTP roadmap details the objectives, outcomes and the 

initial set of actions in areas identified as National Key Result Areas (NKRAs) and 

Ministerial Key Result Areas (MKRAs). The NKRAs cover 6 areas:  

 Reducing crime. 

 Fighting corruption. 

 Improving student outcomes. 

 Raising living standards of low-income households. 

 Improving rural basic infrastructure. 

 Improving urban public transport. 
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1.7.1 National Key Result Areas (NKRAs) 

As GTP acts as the overall engine of change, the National Key Results Areas (NKRAs) 

are the pistons within. Each NKRA works individually, but through their 

complementary efforts, they generate a force of change that is greater than the sum of 

its parts. Each NKRA is deemed to have the greatest impact on the citizens. The 

NKRAs were not arbitrarily selected but rather they are the result of various surveys, 

opinion polls and dialogue conducted with the citizens (PEMANDU, 2014). 

According to PEMANDU (2014), the seven NKRA’s are as listed below: 

Table 1.2 : National Key Result Area 

 

NKRA’s HEADED BY 

Reducing Crime Minister of Home Affairs 

Fighting Corruption Minister in the Prime Minister’s Department, 

in charge of Law 

Improving Student Outcomes Minister of Education 

Raising Living Standards of Low-Income 

Households 

Minister of Women, Family and Community 

Development 

Improving Rural Development Minister of Rural and Regional Development 

Improving Urban Public Transport Minister of Transport 

Addressing Cost of Living Deputy Prime Minister 

 

1.7.2 Local Government Role in GTP 

According to PEMANDU (2014),  aspects not covered by the NKRAs but deemed 

important will receive attention from the federal government at the ministerial level. 

The areas deemed important include those services that have direct touch points with 

the citizens and many of these services are delivered through Local Government; 

hence, the need for close working relationships between the Federal Government and 

Local Government. The main function of local government is to provide the 

necessities for the tax payer; however, their roles are expanding and have become more 

challenging (ESCAP, 2012). According to Aminuddin et al, (2012) besides 

emphasizing financial control, local government in Malaysia now have performance 

measurements and monitoring which is a component in the Government 

Transformation Programme (GTP) Roadmap established by the Performance 

Management and Delivery Unit (PEMANDU, 2010).   Aminuddin et al, (2012) further 

elaborated that Ministerial Key Result Areas (MKRAs) and Ministerial Key 

Performance Indicators (MKPIs) align to the National Key Result Areas (NKRAs) and 

they are further mapped to The Ministry of Urban Well Being, Housing and Local 

Government (KPKT) which governs all local government in Malaysia. KPKT governs 

with a clear focus the plan, coordination and implementation of the social agenda and 

housing for urban people through housing programmes, urban planning, landscape 

planning, city services and fire rescue services. Three focus areas have been identified: 

To increase the number of homes for low-income households in urban areas; to support 

the revival of existing licensed abandoned private residential projects; and to increase 

the efficiency of service delivery of local government. Among the MKPIs established 
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are additional numbers of Local Government (PBT) in Peninsular Malaysia 

administering online services such as ePBT/ e-local government and the number of 

local governments upgraded from their current ratings under the SSR-PBT Star Rating 

System (Government Transformation Programme (GTP) Roadmap, 2010). As the 

third tier of government in Malaysia, local government is closest to the community 

and expected to deliver key public services efficiently (Joseph, 2014). To this extent, 

the local governments collaborate with federal government to achieve the goals of the 

government transformation programs.  

1.8 Research Gaps  

Public sector collaboration is an important area for research because improvement in 

this field will bring about greater good benefiting the public at larger; but yet there is 

a general lack of studies in this area (Leland & Thurmaier, 2014) (Mala & Lesley, 

2012) (Siv & Mcguire, 2015). These works emphasized the importance of public 

administrators to create and manage collaborations between the different levels of 

government. Collaborative public management has become an issue of huge interest 

(Agranoff, 2007) and  O’Flynn & Wanna (2011) found governments across the 

developed world are preaching the gospel of collaboration or alliances, having realized 

that the goals and objectives of government cannot be effectively achieved without 

collaborative effort of public-public, public-private and public-nongovernmental 

organizations.  

Vangen & Huxham (2003) documented their concerns on how collaboration puts big 

demands on participating organizations. They further elaborated: Collaboration often 

requires organizations to interact in ways that are not required, when they act 

independently but yet this area of research remains under-explored in the public sector. 

Understanding how collaboration will improve the desired outcome is vital, since  

Kettl has (2006) pointed out that the critical challenge in public management today 

lies in developing the systems and personnel who are able to integrate and collaborate. 

Marek & Brock (2014) raised the concern that despite efforts by scholars to examine 

collaboration effectiveness, there is much to learn about how interaction between 

collaborative partners can lead to successful outcomes. Furthermore, the impact of 

inter-organizational collaboration on each phase of program implementation namely 

planning phase,  execution and monitoring phase and evaluation and feedback phase 

in also under-researched as past studies had primarily explored the comprehensive 

outcome of inter-organizational collaboration (Palinkas et al., 2014). Clearly there is 

a need to consider the issues related to inter-organizational collaboration, in particular 

Federal Government and Local Government.   

Mitchell et al., (2015) highlighted this gap in public administration where the authors 

found that inter-organizational collaboration studies were dominated by inter-agency, 

and non-profit and public collaboration. Moreover, prior research have only sparsely 

studied the linkages between collaboration and performance with no consideration of 

the inter-sectoral context (Mitchell et al., 2015).  This lack of collaborative networks 

among Local Government was also noted by Agranoff (2007) .  To address this gap 
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and improve the overall understanding of inter-organizational collaboration in the 

public sector, this research focuses on not one but two distinct organizational sectors: 

local government and federal government. The involvement of state government is 

deliberately excluded in this study for the sake of making the context specific; and to 

allow future studies to focus on State Government and Federal Government 

Collaboration.   

In the general area of public sector inter-organizational collaboration, literature review 

has shown that there is a need to identify the various factors that will advance the 

collaborative effort between the partners. The majority of past studies focused on 

factors that contribute towards successful outcomes in the private sector (Kale & 

Singh, 2009). The authors also pointed out the lack of governance mechanisms related 

to collaboration and they recommended creating clear sets of mutual rights and 

obligations of partners, specifying each partner’s expected inputs, governance 

structure, and expected outputs that could be useful to enhance outcomes, drawing 

particular attention to the fact that private sector governance differs from public sector 

governance. This difference is primarily due to their underpinning orientations where 

the private sector aims for profit maximization; whereas the public sector is motivated 

by societal wellbeing.  

Drawing inspiration from the work of  Ansell & Gash (2007) and after reviewing past 

studies, this research will focus on the leadership aspects that bring forth effective 

collaborations; as well as the situational factors that are best suited for successful 

collaborative outcomes. Ansell & Gash (2007)’s contingency model on collaborative 

governance have highlighted a number of factors which will be considered in this 

study. In sum, this study seeks to contribute knowledge to the field of public-public 

inter-organizational collaboration and close the gaps on the factors determinants to 

successful collaboration outcomes.  

1.9 Research Questions 

The research questions for this study are; 

RQ1. Do resource dependence and transformational leadership influence the 

collaboration outcome between Federal Government and Local Government? 

RQ2. Do higher level of the relational capital and inter-dependence improve the 

collaboration outcome between Federal Government and Local Government? 

RQ3. Does collaborative governance play a moderating role towards improving the 

collaboration outcome between Federal Government and Local Government? 

 

 

 

© C
OPYRIG

HT U
PM



 

 

 

12 

1.10 Research Objectives 

In general, the research on federal and local government collaboration is not extensive 

although the relationship between these government bodies is a common occurrence 

in all government (Poister, 2010). Therefore, the main objective of this research is to 

ascertain the collaboration between Federal Government and Local Government and 

their relationships with factors determinants towards collaboration. In doing so, the 

study will examine:  

a.  Influence of transformational leadership and resource dependence for 

improving the outcome in Federal Government and Local Government 

collaboration; 

b.  The effectiveness of Relational Capital and Interdependence towards 

improving the collaborative outcome between Federal Government and Local 

Government collaboration; 

c.  The role of Collaborative Governance as a moderator between 

Transformational Leadership, Relational Capital and Interdependence to 

achieve successful outcomes in Federal Government and Local Government 

collaboration. 

 

 

1.11 Significance of the Study 

Findings of this research will add to the knowledge and understanding of the subject 

of strategic management and its application by the federal government and local 

government. This study is significant for the following reason:  

a. Identify the strategic management concepts in terms of Strategic 

Collaboration, Factors Determinants and Outcomes in terms of public service 

transformation and the linkages between them. 

b. Support and enrich theories and models of strategic collaboration in the public 

sector especially the collaboration between federal government and local 

government;  

c. Generate a prescription for success in terms of strategic collaboration between 

federal and local government by focusing on the importance of having a proper 

and practical strategic collaboration framework to enhance effective 

collaborative relationships.  

d. Provide useful knowledge on determinants that might impact and contribute to 

the successful adoption of strategic collaboration between federal and local 

government.  

 

 

 

 

© C
OPYRIG

HT U
PM



 

 

 

13 

1.12 Assumptions and Scope of Study 

The research will be confined to the Federal Government (Ministry of Urban Well 

Being, Housing and Local Government) and the local authorities in Malaysia.  It 

focuses on strategic collaboration between federal government and local government 

in terms of the factors that influence successful collaborations. Other researched areas 

such as the exploration and understanding of collaboration development, collaborative 

process and types of collaboration are excluded from this study as these areas are 

already well-served by previous studies. This research sets out to test the Collaborative 

Advantage Theory propounded by  Huxham & Vangen (2005) by applying it to 

identify the factors influencing the success of strategic collaboration between federal 

government and local government in the Malaysian public sector as any improvement 

to inter-government initiatives and programs outcomes contribute towards nation 

building. 

1.13 Definitions 

According to Hammersley (2016), definitions are critical to achieve precise  

understanding of key concepts; or the meaning of commonly used terms in a particular 

study. Following are definitions of key terms used in the research: 

 Definition 

Collaboration The Oxford Dictionary (2014) defines the word 

collaborate to mean: work together.  

Transformational 

Leadership 

The style of leadership that heightens consciousness of 

collective interest among the organization's members and 

helps them to achieve their collective goals (Avolio et al, 

1999). 

Relational Capital Relational Capital is the sum of all the relationship of all 

people in the organization (Cousins et al, 2006). 

 

Collaborative 

Governance 

Collaborative governance refers to ways to jointly make 

decisions about rules that will govern collaboration partners’ 

behaviour and relationships (Thomson et al, 2007). 

 

Interdependence Interdependence is the mutual reliance between two or more 

groups (Mcnamara, 2012). 

Resource 

Dependence 

A process of partners seeking resources from each other to 

achieve common goals (Mitsuhashi & Greve, 2008). 

 

Outcome of 

Collaboration 

Outcome of collaboration is the achievement of the goals of 

the collaboration (Chen, 2010). 
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1.14 Organisation of This Study 

The dissertation of this study is organized in five chapters.  The first chapter outlines 

the general introduction to the study, the statement of the research problems, objectives 

and significance of the study. The Chapter 2 presents the review of theories, models 

and past research relating to this study. Chapter Three presents the theoretical 

framework by integrating the theories in this research, the development of research 

hypotheses followed by the description of the methodology adopted in this research.  

Chapter Four reports the results of this research. This chapter deals with the analysis 

and interpretation of the research findings derived from collected data.  Chapter Five 

discusses the summary with the conclusion, interpretations, implications and 

recommendations for future research. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© C
OPYRIG

HT U
PM



 

 

 

108 

6 REFERENCES 

Abdi, H., Chin, W., Vinzi, V., & Russolillo, G. E. (2013). New Perspectives in Partial 

Least Squares and Related Methods. Springer Proceedings in Mathematics & 

Statistics. 

Agle, B. R., Mitchell, R. K., & Sonnenfeld, J. a. (1999). Who matters to CEOs? An 

investigation of stakeholder attributes and salience, corporate performance, 

and CEO values. Academy of Management Journal, 42(5), 507–525. 

https://doi.org/10.2307/256973 

Agranoff, R. (2004). Collaborative Public Management : New Strategies for Local. 

Georgetown University Press. 

Agranoff, R. (2007). Managing within networks : Adding Value to Public 

Organizations. Georgetown USA: Georgetown University Press. 

Agranoff, R., & McGuire, M. (2003). Collaborative Public Management: New 

Strategies for Local Governments. 

Ahmad, R. B., Mohamed, A. M. bin, & Manaf, H. B. A. (2017). The Relationship 

Between Transformational Leadership Characteristic and Succession Planning 

Program in the Malaysian Public Sector. International Journal of Asian Social 

Science, 7(1), 19–30. https://doi.org/10.18488/journal.1/2017.7.1/1.1.19.30 

Al-Husseini, S., & Elbeltagi, I. (2014). Studies in Higher Education Transformational 

leadership and innovation: a comparison study between Iraq’s public and 

private higher education. https://doi.org/10.1080/03075079.2014.927848 

Aminuddin, A., Mastuki, A., & Faizah Mohamad, A. (2012). Levers of Control and 

SSR-PBT Star Rating System in Malaysian Local Government Authorities. A 

Theoretical Perspective. In 3rd International Conference on Business and 

Economic Research. 

Aminuddin, A., Nor’Azam, M., & Faizah, M. (2012). Levers of Control and SSR-PBT 

Star Rating System in Malaysian Local Government. 3rd International 

Conference on Business and Economic Research, (March), 2231–2249. 

Anderson, J. C., & Gerbing, D. W. (1988). Structural Equation Modeling in Practice : 

A Review and Recommended Two-Step Approach. Psychological Bulletin, 

103(3), 411–423. 

Ansell, C., & Gash, A. (2007). Collaborative governance in theory and practice. 

Journal of Public Administration Research and Theory, 18(4), 543–571. 

https://doi.org/10.1093/jopart/mum032 

Armstrong, J. S., & Overton, T. S. (1977). Estimating nonresponse bias in mail 

surveys. Journal of Marketing Research, 14(3), 396–402. 

© C
OPYRIG

HT U
PM



 

 

 

109 

Arsenault, J. (1998). Forging Nonprofit Alliances. San Francisco: Jossey-Bass. 

Avolio, B., Bass, B., & Jung, D. (1999). Re-examining the components of 

transformational and transactional leadership using the Multifactor Leadership 

Questionnaire. Journal of Occupational and Organizational Psychology, 72, 

441–462. 

Avolio, B., Waldman, D., & Yammarino, F. (1991). The Four I â€TM s of 

Transformational Leadership. Journal of European Industrial Training, 15(4), 

9–16. 

Bagozzi, R. P. (2011). Measurement and Meaning in Information Systems and 

Organizational Research: Methodological and Philosophical Foundations. MIS 

Quarterly, 35(2), 261–292. 

Bagozzi, R. P., & Phillips, L. W. (1982). Representing and Testing Organizational 

Theories : A Holistics Construal. Adminstrtive Science Quartely, 27, 459–489. 

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in 

social psychological research: conceptual, strategic, and statistical 

considerations. Journal of Personality and Social Psychology, 51(6), 1173–

1182. https://doi.org/10.1037/0022-3514.51.6.1173 

Bass, B. (1985). Leadership and Performance Beyond Expectations. Free Press. 

https://doi.org/10.3233/WOR-1993-3215 

Bass, B. M., & Steidlmeier, P. (1999). Ethics, character, and authentic 

transformational leadership behavior. The Leadership Quarterly, 10(2), 181–

217. https://doi.org/10.1016/S1048-9843(99)00016-8 

Bass, B. M., & Stogdill, R. M. (1990). Bass & Stogdill â€TM s Handbook of 

Leadership : Theort, Research, and Managerial Applications. Simon and 

Schuster. 

Beatty, S. E., Reynolds, K. E., Noble, S. M., & Harrison, M. P. (2012). Understanding 

the Relationships Between Commitment and Voice: Hypotheses, Empirical 

Evidence, and Directions for Future Research. Journal of Service Research, 

15(3), 296–315. https://doi.org/10.1177/1094670512440835 

Beaumont, E., & McDowell, B. (2014). Will Homeland Security Transform 

Intergovernmental Management. In Meeting the Challenge of 9/11 : Blueprint 

for More Effective Government (p. 368). Routledge. 

Bertucci, A., Johnson, D. W., & Johnson, R. T. (2016). Effect of task and goal 

interdependence on achievement , cooperation , and support among elementary 

school students. International Journal of Education Research, 79(November), 

97–105. https://doi.org/10.1016/j.ijer.2016.06.011 

Blaikie, N. (2007). Approaches to Social Enquiry (2nd ed.). Cambridge UK: Polity 

Press. 

© C
OPYRIG

HT U
PM



 

 

 

110 

Boehm, S., Dwertmann, D., Bruch, H., & Shamir, B. (2014). The missing link? 

Investigating organizational identity strength and transformational leadership 

climate as mechanisms that connect CEO charisma with firm performance. The 

Leadership Quartely. 

Bond, B. J., & Gittell, J. H. (2010). Cross-agency coordination of offender reentry: 

Testing collaboration outcomes. Journal of Criminal Justice, 38(2), 118–129. 

https://doi.org/10.1016/j.jcrimjus.2010.02.003 

Bryman. (2001). The debate about quantitative and qualitative research in built 

environment: A question of method or epistemology?, 35(1), 75–92. 

https://doi.org/http://dx.doi.org/10.2307/590553 

Bryson, J., Crosby, B., & Stone, M. (2006). The Design and Implementation of Cross-

Sector Collaborations: Propositions from the Literature. Public Administration 

Review, (December), 17–18. 

Bryson, J. M., Berry, F. S., Crosby, B. C., Kale, P., Dyer, J. H., Singh, H., … 

Rajagopalan, N. (2015). Alliance Capabilities: Review and Research Agenda. 

Strategic Management Journal, 41(8), 747–767. 

https://doi.org/10.1002/smj.248 

Bryson, J. M., & Crosby, B. C. (2006). An integrative framework for collaborative 

governance. Public Administration Review, Special Is(3), 269–325. 

https://doi.org/10.1016/j.jsis.2012.03.001 

Bunger, A. C. (2013). Administrative Coordination in Nonprofit Human Service 

Delivery Networks: The Role of Competition and Trust. Nonprofit and 

Voluntary Sector Quarterly, 42(6), 1–12. 

https://doi.org/10.1177/0899764012451369 

Burns, J. M. (1978). Leadership. Open Road Media. 

Bycio, P., Hackett, R. D., & Allen, J. S. (1995). Further assessments of Bass’s (1985) 

conceptualization of transactional and transformational leadership. Journal of 

Applied Psychology, 80(4), 468–478. https://doi.org/10.1037/0021-

9010.80.4.468 

Capello, R., & Faggian, A. (2005). Collective Learning and Relational Capital in Local 

Innovation Processes. Regional Studies, 39(1), 75–87. 

https://doi.org/10.1080/0034340052000320851 

Carlile, P. R., & Christensen, C. M. (2005). The Cycles of Theory Building in 

Management Research The Cycles of Theory Building in Management 

Research. 

Casciaro, T., & Piskorski, M. J. (2005). Power Imbalance, Mutual Dependence, and 

Constraint Absorption: A Closer Look at Resource Dependence Theory. 

Administrative Science Quarterly, 50(2), 167–199. 

https://doi.org/10.2189/asqu.2005.50.2.167 

© C
OPYRIG

HT U
PM



 

 

 

111 

Chapman, C., Getha-Taylor, H., Holmes, M. H., Jacobson, W. S., Morse, R. S., & 

Sowa, J. E. (2016). How public service leadership is studied: An examination 

of a quarter century of scholarship. Public Administration, 94(1), 111–128. 

https://doi.org/10.1111/padm.12199 

Chen, B. (2010). Factors or Processes? Determinants of Perceived Effectiveness of 

Interorganizational Collaborations for Public Service Delivery. International 

Public Management Journal, 13(4), 381–407. 

https://doi.org/10.1080/10967494.2010.524836 

Chhotray, V., & Stoker, G. (2009). Governance: From Theory to Practice. Palgrave 

Macmillan. https://doi.org/10.1057/9780230583344 

Choi, T., & Robertson, P. J. (2014). Caucuses in Collaborative Governance: Modeling 

the Effects of Structure, Power, and Problem Complexity. International Public 

Management Journal, 17(2). https://doi.org/10.1080/10967494.2014.905398 

Claro, D. P., & Claro, P. (2011). Networking and developing collaborative 

relationships: evidence of the auto-part industry of Brazil. Journal of Business 

& Industrial Marketing R, 26(6), 514–523. 

Cohen, J. (1988). Statistical power analysis for the behavioral sciences. Lawrence 

Erlbaum Associates, Publisher. 

Corley, K. G., & Gioia, D. (2011). Building Theory About Theory Building : What 

constitutes a theoretical contribution? Academy of Management Review, 36(1), 

12–32. 

Cousins, P. D., Handfield, R. B., Lawson, B., & Petersen, K. J. (2006). Creating supply 

chain relational capital: The impact of formal and informal socialization 

processes. Journal of Operations Management. 

https://doi.org/10.1016/j.jom.2005.08.007 

Creswell, J. W. (2003). Creswell, J.W. (2003). Chapter One, “A Framework for 

Design.” In Research design Qualitative quantitative and mixed methods 

approaches (2nd ed., pp. 3–26). Sage Publication Inc. 

https://doi.org/10.3109/08941939.2012.723954 

Crosby, B. C., & Bryson, J. M. (2010). Integrative leadership and the creation and 

maintenance of cross-sector collaborations. The Leadership Quarterly, 21(2), 

211–230. https://doi.org/10.1016/j.leaqua.2010.01.003 

Crotts, J. C., & March, R. (2000). Introduction : Global Alliances in Tourism and 

Hospitality Management, 1(1), 1–10. 

Cullen, J. B., Jean, J., & Sakano, T. (2000). Success Through Commitment and Trust: 

The Soft Side of Strategic Alliance Management. Journal of World Business, 

35(3), 223–240. 

 

© C
OPYRIG

HT U
PM



 

 

 

112 

David, Wilson., & Chris, G. (2011). Local Government in the United Kingdom. 

London: Palgrave Macmillan. 

Davis, G. F., & Adam Cobb, J. (2009). Resource dependence theory: Past and future. 

Research in Sociology of Organization, 2(April), 21–42. 

https://doi.org/10.1108/S0733-558X(2010)0000028006 

Davis, P., & Love, P. (2011). Alliance contracting: adding value through relationship 

development. Engineering, Construction and Architectural Management, 

18(5), 444–461. https://doi.org/10.1108/09699981111165167 

Diamantopoulos, A., & Siguaw, J. a. (2006). Formative versus reflective indicators in 

organizational measure development: A comparison and empirical illustration. 

British Journal of Management, 17(4), 263–282. 

https://doi.org/10.1111/j.1467-8551.2006.00500.x 

Dionne, S. D., Yammarino, F. J., Atwater, L. E., Spangler, W. D., Eisenbach, R., 

Watson, K., & Pillai, R. (2004). Transformational leadership and team 

performance. Journal of Organizational Change Management, 17(2), 177–

193. 

Drees, J. M., & Heugens, P. P. M. A. R. (2013). Synthesizing and Extending Resource 

Dependence Theory: A Meta-Analysis. Journal of Management, 39(6), 1666–

1698. https://doi.org/10.1177/0149206312471391 

Dubnick, M. J., & Frederickson, H. G. (2010). Accountable agents: Federal 

performance measurement and third-party government. Journal of Public 

Administration Research and Theory, 20(SUPPL. 1). 

https://doi.org/10.1093/jopart/mup039 

Dudau, A. (2009). Leadership in public sector partnerships: A case study of Local 

Safeguarding Children Boards. Public Policy and Administration, 24(4), 399–

415. https://doi.org/10.1177/0952076709340714 

Dyer, J. H., Kale, P., & Singh, H. (2001). How To Make Strategic Alliances Work. 

(cover story). MIT Sloan Management Review, 42(4), 37–43. 

https://doi.org/Article 

Eccles, D. W., & Feltovich, P. J. (2008). Implications of Domain-General 

“Psychological Support Skills” for Transfer of Skill and Acquisition of 

Expertise. Performance Improvement Quarterly, 21(2), 43–60. 

https://doi.org/10.1002/piq 

Echambadi, R., Cavusgil, S. T., Aulakh, P. S., Sarkar, M., Echambadi, R., Cavusgil, 

T., & Aulakh, P. S. (2001). The Influence of Complementarity , Compatibility 

, and Relational Capital on Alliance Performance. Journal of Academy of 

Marketing Science, 29(4), 358–373. 

https://doi.org/10.1177/0092070305283686 

 

© C
OPYRIG

HT U
PM



 

 

 

113 

Edwards, J. R. (2011). The Fallacy of Formative Measurement. Organizational 

Research Methods, 14(2), 370–388. 

https://doi.org/10.1177/1094428110378369 

Edwards, M. G., Reams, J., Rowold, J., Borgmann, L., & Allio, R. J. (2005). What ’ s 

Integral about Leadership ? A Reflection on Leadership and Integral Theory. 

Leadership & Organization Development Journal, 34(1), 20–43. 

https://doi.org/10.1108/09534810510599425 

Elmuti, D., & Kathawala, Y. (2001). An overview of strategic alliances An overview 

of strategic alliances. Management Decision, 39(3), 205–217. 

https://doi.org/10.1108/EUM0000000005452 

Emerson, K., Nabatchi, T., & Balogh, S. (2012). An integrative framework for 

collaborative governance. Journal of Public Administration Research and 

Theory, 22(1), 1–29. https://doi.org/10.1093/jopart/mur011 

ESCAP, U. (2012). Local Government in Asia and the Pacific: A Comparative Study, 

Country Paper: Malaysia. United Nations Economic and Social Commission. 

Asia and the Pacific, Publication and Resources. 

Faul, F., ErdFelder, E., Lang, A.-G., & Buchner, A. (2007). G*Power 3: A Flexible 

Statistical Power Analysis Program for the Social, Behavioral, and Biomedical 

Sciences. Behavioral Research Methods, 39(2), 175–191. 

https://doi.org/10.3758/BF03193146 

Fernandez, S., Jik, Y., & Perry, J. L. (2010). Exploring the link between integrated 

leadership and public sector performance. The Leadership Quarterly, 21(2), 

308–323. https://doi.org/10.1016/j.leaqua.2010.01.009 

Freeborough, R. (2015). Exploring the Effect of Transformational Leadership on 

Nonprofit Leader Engagement. Servant Leadership: Theory and Practice, 

2(21), 49–70. 

Gaskin, J., & Lowry, P. (2014). Partial Least Squares ( PLS ) Structural Equation 

Modeling ( SEM ) for Building and Testing Behavioral Causal Theory : When 

to Choose It and How to Use It. Transactions on Professional Communication, 

57(2). 

Gazley, B. (2010). Linking Collaborative Capacity to Performance Measurement in 

Government--Nonprofit Partnerships. Nonprofit and Voluntary Sector 

Quarterly, 39(4), 653–673. https://doi.org/10.1177/0899764009360823 

Gerome, S. C., Gordon, J., Mentor, F., & Coleman, S. (2008). An Examination of 

Relationships Between Transformational Leadership Behavior and Interactive 

Justice Perceptions Among Membership of A Local Chapter of HUman 

Resource Professionals. Capella University. 

Gray, B. (2000). Assessing Interorganizational Collaboration: Multiple Conceptions 

and Multiple Methods (pp. 243–260). London: Oxford University Press. 

© C
OPYRIG

HT U
PM



 

 

 

114 

Gray, B., & Wood, D. J. (1991). Collaborative Alliances: Moving From Practice to 

Theory. Journal of Applied Behavioural Science, 27(1), 3–22. 

https://doi.org/10.1177/0021886391271001 

Greenwood, J., Pyper, R. & Wilson, D. (2002). New Public Administration in Britain 

(3rd ed.). London: Routledge. 

Guo, C., & Acar, M. (2005). Understanding Collaboration Among Nonprofit 

Organizations: Combining Resource dependence, Institutional, and Network 

Perspectives. Nonprofit and Voluntary Sector Quarterly, 34(3), 340–361. 

https://doi.org/10.1177/0899764005275411 

Hadaya, P., & Cassivi, L. (2012). Joint collaborative planning as a governance 

mechanism to strengthen the chain of IT value co-creation. Journal of Strategic 

Information Systems, 21(3), 182–200. 

https://doi.org/10.1016/j.jsis.2012.03.001 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM : Indeed a Silver Bullet. 

Journal of Marketing Theory and Practice, 19(2), 139–151. 

https://doi.org/10.2753/MTP1069-6679190202 

Hair, J., Hult, T., Ringle, C., & Sarstedt, M. (2014). Partial Least Square Structural 

Equation Modeling (PLS-SEM). Sage Publication Inc. 

Hall, J., & Sammons, P. (2014). Mediation, Moderation & Interaction, Definition, 

Discrimination & (Some) Means of Testing. In T. (Ed. . Teo (Ed.), Handkook 

of Quantitative Methods for Educational Research (pp. 267–286). Rotterdam 

Sense Publishers. https://doi.org/10.1136/bmj.2.1456.1190-c 

Hammersley, M. (2016). Glossing inadequacies: problems with definitions of key 

concepts in some methodology texts. International Journal of Social Research 

Methodology, 19(6), 731–737. 

https://doi.org/10.1080/13645579.2015.1093373 

Hammervoll, T. (2011). Honeymoons in supply chain relationships: The effects of 

financial capital, social capital and psychological commitment. The 

International Journal of Logistics Management, 22(2), 264–279. 

https://doi.org/10.1108/09574091111156587 

Hater, J. J., & Bass, B. M. (1975). Superiors’ Evaluations and Subordinates’ 

Perceptions of Transformational and Transactional Leadership. Jounul oT 

Applied Psychology 19M. House, 73(4), 695–702. 

https://doi.org/10.1037/0021-9010.73.4.695 

Hawkins, T. G., Gravier, M. J., & Powley, E. H. (2011). Public Versus Private Sector 

Procurement Ethics and Strategy: What Each Sector can Learn from the Other. 

Journal of Business Ethics, 103, 567–586. https://doi.org/10.1007/s10551-

011-0881-2 

 

© C
OPYRIG

HT U
PM



 

 

 

115 

Hayes, A. (2013). Introduction to Mediation, Moderation, and Conditional Process 

Analysis. 

Hayes, A. F. (2013). An Introduction to Mediation, Moderation, and Conditional 

Process Analysis: A Regression-based Approach . The Guilford Press. 

Henseler, J. J., Hubona, G., & Ray, P. A. (2016). Using PLS Path Modeling in New 

Technology Research : Updated Guidelines. Industrial Management & Daya 

Systems, 116(JANUARY), 1–25. https://doi.org/10.1108/IMDS-09-2015-

0382 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing 

discriminant validity in variance-based structural equation modeling. Journal 

of the Academy of Marketing Science, 43(1), 115–135. 

https://doi.org/10.1007/s11747-014-0403-8 

Hidalgo, D., & Sekhon, J. (2011). Causality. In B. Badie, D. Berg-Schlosser, & L. 

Morlino (Eds.), International Encyclopedia of Political Science (pp. 204–211). 

Sage Publication Inc. https://doi.org/10.4135/9781412994163 

Hillman, A. J., Withers, M. C., & Collins, B. J. (2009). Resource dependence theory: 

A review. Journal of Management, 35(6), 1404–1427. 

https://doi.org/10.1177/0149206309343469 

Hofer, C., Jin, H., Swanson, R. D., Waller, M. A., & Williams, B. D. (2012). The 

Impact of Key Retail Accounts on Supplier Performance: A Collaborative 

Perspective of Resource dependence Theory. Journal of Retailing, 88(3), 412–

420. https://doi.org/10.1016/j.jretai.2011.12.003 

Hoornbeek, J., & Pascarella, T. (2015). Fostering Local Government Collaboration: 

An Empirical Analysis of Case Studies in Ohio. Journal of Urban Affairs, 

38(2), 252–279. https://doi.org/10.1111/juaf.12204 

Howe, K. R. (1992). Getting over the Quantitative-Qualitative Debate. American 

Journal of Education, 100(2), 236–256. 

Howell, R. D., Breivik, E., & Wilcox, J. B. (2007). Is formative measurement really 

measurement? Reply to Bollen (2007) and Bagozzi (2007). Psychological 

Methods, 12(2), 238–245. https://doi.org/10.1037/1082-989X.12.2.238 

Howell, R. D., Wilcox, J. B., Breivik, E., & Wilcox, J. B. (2007). Reconsidering 

Formative Measurement. Psychological Methods, 12(2), 205–218. 

https://doi.org/10.1037/1082-989X.12.2.205 

Hudnurkar, M., Jakhar, S., & Rathod, U. (2014). Factors Affecting Collaboration in 

Supply Chain: A Literature Review. Procedia - Social and Behavioral 

Sciences, 133, 189–202. https://doi.org/10.1016/j.sbspro.2014.04.184 

 

© C
OPYRIG

HT U
PM



 

 

 

116 

Hughes, M., Price, R. L., & Marrs, D. W. (1986). Linking Theory Construction and 

Theory Testing : Models with Multiple Indicators of Latent Variables. 

Academy of Management Review, 11(1), 128–144. 

Huxham, C., & MacDonald, D. (1994). Introducing Collaborative Advantage. 

Management Decision, 3(50–56). 

https://doi.org/http://dx.doi.org/10.1108/00251749210013104 

Huxham, C., Macdonald, D., Devine, A., Boyle, E., & Boyd, S. (1992). Introducing 

Collaborative Advantage: Achieving Inter-organizational Effectiveness 

through Meta-strategy. Management Decision Iss International Journal of 

Public Sector Management, 30(7), 5–17. Retrieved from 

http://dx.doi.org/10.1108/00251749210013104 

Huxham, C., & Vangen, S. (1996). Working together : Key themes in the management 

of relationships between public and non-profit organization. International 

Journal of Public Sector Managment, 9(3), 5–17. Retrieved from 

http://dx.doi.org/10.1108/09513559610153863 

Huxham, C., & Vangen, S. (2000). Leadership In The Shaping And Implementation 

Of Collaboration Agendas: How Things Happen In A (Not Quite) Joined-Up 

World. Academy of Management Journal, 43(6), 1159–1175. 

https://doi.org/10.5465/1556343 

Huxham, C., & Vangen, S. (2014). Managing to Collaborate. Igarss 2014. London 

and New York: Routledge Taylor & Francis Group. 

https://doi.org/10.1007/s13398-014-0173-7.2 

Im, E. (2014). The Effects of Interlocal Collaboration on Local Economic 

Performance: Investigation of Korean Cases. In ERSA 55th Congress (pp. 1–

55). 

Imperial, M. T. (2005). Using Collaboration as a Governance Strategy: Lessons From 

Six Watershed Management Programs. Administration & Society, 37(3), 281–

320. https://doi.org/10.1177/0095399705276111 

Ingraham, P. W., & Getha-Taylor, H. (2004). Leadership in the Public Sector. Review 

of Public Personnel Administration, 24(2), 95–112. 

https://doi.org/10.1177/0734371X04263323 

Janowicz-Panjaitan, M., & Noorderhaven, N. G. (2009). Trust, calculation, and 

interorganizational learning of tacit knowledge: An organizational roles 

perspective. Organization Studies, 30(10), 1021–1044. 

https://doi.org/10.1177/0170840609337933 

Jesús García-Morales, V., Jiménez-Barrionuevo, M. M., & Gutiérrez-Gutiérrez, L. 

(2012). Transformational leadership influence on organizational performance 

through organizational learning and innovation ☆. Journal of Business 

Research, 65, 1040–1050. https://doi.org/10.1016/j.jbusres.2011.03.005 

© C
OPYRIG

HT U
PM



 

 

 

117 

Johnson, D. W., & Johnson, R. T. (2008). Social interdependence theory and 

cooperative learning: The teacher’s role. The Teacher’s Role in Implementing 

Cooperative Learning in the Classroom, 9–36. https://doi.org/10.1007/978-0-

387-70892-8_1 

Johnson Jr, B. L. (1995). Resource Dependence Theory: A Political Economy Model 

of Organizations. International Encyclopaedia of Public Policy and 

Administration, 1–22. 

Judge, T. A., & Piccolo, R. F. (2004). Transformational and Transactional Leadership: 

A Meta-Analytic Test of Their Relative Validity. Journal of Applied 

Psychology, 89(5), 755–768. https://doi.org/10.1037/0021-9010.89.5.755 

Jung, D. I., & Sosik, J. J. (2002). Transformational Leadership in Work Groups: The 

Role of Empowerment, Cohesiveness, and Collective-Efficacy on Perceived 

Group Performance. Small Group Research, 33(3), 313–336. 

https://doi.org/10.1177/10496402033003002 

Jütting, J., Corsi, E., Kauffmann, C., Mcdonnell, I., Osterrieder, H., Pinaud, N., & 

Wegner, L. (2005). What Makes Decentralisation in Developing Countries 

Pro-poor? The European Journal of Development Research, 17(4), 626–648. 

https://doi.org/10.1080/09578810500367649 

Kale, P., & Singh, H. (2009). Managing strategic alliances: What do we know now, 

and where do we go from here? The Academy of Management Perspectives, 

23(3), 45–62. https://doi.org/10.5465/AMP.2009.43479263 

Kale, P., Singh, H., & Perlmutter, H. (2000). Learning and protection of proprietary 

assets in strategic alliances: Building relational capital. Strategic Management 

Journal, 21(3), 217–237. https://doi.org/10.1002/(SICI)1097-

0266(200003)21:3<217::AID-SMJ95>3.0.CO;2-Y 

Kalu, K. (2008). Bridging the Divide An Integrated Model of National. The American 

Review of Public Administration, 38(1), 80–99. 

Kapucu, N. (2015). Leadership and Collaborative Governance in Managing 

Emergenciew and Crisis. In Risk Governance:The Articulation of Hazard, 

Politics and Ecology (pp. 1–507). https://doi.org/10.1007/978-94-017-9328-5 

Kapucu, N., Yuldashev, F., & Bakiev, E. (2009). Collaborative Public Management 

and Collaborative Governance: Conceptual Similarities and Differences. 

European Journal of Economic and Political Studies, 2(1). 

Kernaghan, K. (2009). Moving towards integrated public governance: improving 

service delivery through community engagement. International Review of 

Administrative Sciences, 75(2), 239–254. 

https://doi.org/10.1177/0020852309104174 

 

© C
OPYRIG

HT U
PM



 

 

 

118 

Kettl, D. F. (2006). Managing Boundaries in American Administration: The 

Collaboration Imperative. Public Administration Review, Special 

Is(December), 10–20. 

Kim, H., & Kim, J. (2015). A cross-level study of transformational leadership and 

organizational affective commitment in the Korean Local Governments: 

Mediating role of procedural justice and moderating role of culture types based 

on competing values framework. Leadership, 11(2), 158–185. 

https://doi.org/10.1177/1742715013514880 

Kogut, B. (1988). Joint ventures: Theoretical and empirical perspectives. Strategic 

Management Jounal, 9(4), 319–332. https://doi.org/10.1002/smj.4250090403 

Konorti, E. (2008). The 3D Transformational Leadership Model. The Journal of 

American Academy of Business, 14(September), 10–21. 

Kurland, J., & Kurland, J. (2013). Devolution : The Retreat of Government 

Government, 24(1). 

Lei, D., Slocum, J. W., & Pitts, R. A. (n.d.). Building Cooperative Advantage : 

Managing Strategic Alliances to Promote Organizational learning, 203–223. 

Leland, S., & Thurmaier, K. (2014). Political and Functional Local Government 

Consolidation : The Challenges for Core Public Administration Values and 

Regional Reform. https://doi.org/10.1177/0275074014533003 

Ling, T. (2002). Delivering joined-up government in the UK: dimensions, issues and 

problems. Public Administration, 80(4), 615–642. 

https://doi.org/10.1111/1467-9299.00321 

Loke, S.-P., Downe, A. G., & Sambasivan, M. (2013). Strategic alliances with 

suppliers and customers in a manufacturing supply chain. Asia - Pacific 

Journal of Business Administration, 5(3), 192–214. 

https://doi.org/10.1108/APJBA-11-2012-0077 

Ma, G. Y., Vonderembse, M., & Modi, S. (2013). Developing a Focal Firm’s 

Sustainable Supply Chain Framework : Drivers, Orientation, Practices and 

Performance Outcomes. University of Toledo. 

Mackenzie, S. B., Podsakoff, P. M., & Podsakoff, N. P. (2011). Construct 

measurement and validation procedures in MIS and behavioral research: 

Integrating new and existing techniques. MIS Quarterly, 35(2), 293–334. 

Mala, K., & Lesley, A. (2012). Collaboration between local health and local 

government agencies for health improvement ( Review ). 

https://doi.org/10.1002/1465185...<http 

Mantere, S., & Ketokivi, M. (2013). Reasoning in Organization Science. Academy of 

Management Review, 38(1), 70–89. https://doi.org/10.5465/amr.2011.0188 

© C
OPYRIG

HT U
PM



 

 

 

119 

Marcuccio, M., & Steccolini, I. (2005). Social and environmental reporting in local 

authorities. Public Management Review, 7(March), 155–176. 

https://doi.org/10.1080/14719030500090444 

Marek, L., & Brock, D. (2014). Evaluating Collaboration for Effectiveness Evaluating 

Collaboration for Effectiveness : Conceptualization and Measurement, (April). 

https://doi.org/10.1177/1098214014531068 

Mcnamara, M. (2012). Starting to Untangle the Web of Cooperation, Coordination, 

and Collaboration: A Framework for Public Managers. International Journal 

of Public Administration, 35, 389–401. 

https://doi.org/10.1080/01900692.2012.655527 

Miller, T. K., Perry, J. L., & Thomson, A. M. (2008). Linking collaboration processes 

and outcomes: Foundations for Advancing Empirical Theory. Collaborative 

Public Management, (Axelrod 1984), 97–120. Retrieved from 

http://www.indiana.edu/~jlpweb/papers/Linking Collaboration Processes  

Outcomes_Thomson_Perry_Miller_2008_Preprint.pdf 

Milward, H. B., Provan, K. G., Fish, A., Isett, K. R., & Huang, K. (2009). Governance 

and collaboration: An evolutionary study of two mental health networks. 

Journal of Public Administration Research and Theory, 1–17. 

https://doi.org/10.1093/jopart/mup038 

Ministry of Urban Well being Housing and Local Government. (2017). Local 

Authority Star Rating System. 

Mitchell, G. E., Leary, R. O., & Gerard, C. (2015). Collaboration and Performance: 

Perspectives From Public Managers and NGO Leaders. Public Performance 

& Management Review, 38(4), 684–716. 

https://doi.org/10.1080/15309576.2015.1031015 

Mitsuhashi, H., & Greve, H. (2008). A Matching Theory of Alliance Formation and 

Organizational Success: Complementary and Compatibility. 

Mohr, J., & Spekman, R. (1994). Characteristics of Partnership Success: Partnership 

Attributes, Communication Behavior, and Conflict Resolution Techniques. 

Strategic Management Journal, 15(2), 135–152. 

Mulroy, E. A., & Shay, S. (1998). Administration in Social Work Motivation and 

Reward in Nonprofit Interorganizational Collaboration in Low-Income 

Neighborhoods. Administration in Social Work, 22:4, 1-17(September 2013), 

37–41. https://doi.org/10.1300/J147v22n04 

Musgrave, R. A. (1997). Devolution, Grants, and Fiscal Competition. The Journal of 

Economic Perspectives, 11(4), 65–72. https://doi.org/10.1257/jep.11.4.65 

Nickerson, R. S. (2000). Null hypothesis significance testing: a review of an old and 

continuing controversy. Psychological Methods, 5(2), 241–301. 

https://doi.org/10.1037/1082-989X.5.2.241 

© C
OPYRIG

HT U
PM



 

 

 

120 

O’Flynn, J., & Wanna, J. ed. (2011). Collaborative governance: a new era of public 

policy in Australia? Public Administration Australia. ANU E Press. 

https://doi.org/10.1108/14720701011069713 

O’Leary, R. (2014). Managing Across Local Government Boundaries. The American 

Review of Public Administration, 44(4 Suppl), 112S–115S. 

https://doi.org/10.1177/0275074014534764 

O’Leary, R., & Vij, N. (2012). Collaborative Public Management: Where Have We 

Been and Where Are We Going? The American Review of Public 

Administration, 42(5), 507–522. https://doi.org/10.1177/0275074012445780 

Ohmae, K. (1992). (1992). Transnational Management,. (Richard Irwin, Ed.). 

Chicago: Richard Irwin. 

Osman, M. M., Bachok, S., Bakri, N. I. M., & Harun, N. Z. (2014). Government 

Delivery System: Effectiveness of Local Authorities in Perak, Malaysia. 

Procedia - Social and Behavioral Sciences, 153, 452–462. 

https://doi.org/10.1016/j.sbspro.2014.10.079 

Ostrom, E. (1990). Governing the Commons: The Evolution of Institutions for 

Collective Action. Cambridge: University Press. 

Othman, R., Taylor, D., Sulaiman, M., & Jusoff, K. (2014). Perceptions of Malaysian 

Local Government Managers on Accountability Typology. Asian Social 

Science, 4(8), 55–63. https://doi.org/10.5539/ass.v4n8p55 

Palinkas, L. A., Fuentes, D., Finno, M., Garcia, A. R., Holloway, I. W., & 

Chamberlain, P. (2014). Inter-organizational collaboration in the 

implementation of evidence-based practices among public agencies serving 

abused and neglected youth. Administration and Policy in Mental Health and 

Mental Health Services Research, 41(1), 74–85. 

https://doi.org/10.1007/s10488-012-0437-5 

Pandey, S. K., Coursey, D. H., & Moynihan, D. P. (2007). Organizational 

Effectiveness and Bureaucratic Red Tape: A Multimethod Study. Public 

Performance & Management Review, 30(3), 398–425. 

https://doi.org/10.2753/PMR1530-9576300305 

Paulraj, A., Jayaraman, V., & Blome, C. (2014). Complementarity effect of 

governance mechanisms on environmental collaboration: does it exist? 

International Journal of Production Research, 0(0), 1–18. 

https://doi.org/10.1080/00207543.2014.920546 

PEMANDU, U. P. P. dan P. (2014). National Transformation Plan. Retrieved from 

https://www.pemandu.gov.my/ 

 

 

© C
OPYRIG

HT U
PM



 

 

 

121 

Petersen, K. J., Handfield, R. B., Lawson, B., & Cousins, P. D. (2008). Buyer 

dependency and relational capital formation: The mediating effects of 

socialization processes and supplier integration. Journal of Supply Chain 

Management, 44(4), 54–65. https://doi.org/10.1111/j.1745-

493X.2008.00072.x 

Phang, S. N. (2008). Decentralisation or Recentralisation ? Trends in Local 

Government in Malaysia. Commonwealth Journal of Local Governance, 

11(1), 97–110. 

PMO. (2013). Government Transformation Plan Report 2013. Retrieved from 

https://www.pmo.gov.my/dokumenattached/NTP-Report-

2013/GTP_2013_ENG_Report.pdf 

Podsakoff, P. M., Mackenzie, S. B., Lee, J., & Podsakoff, N. P. (2003). Common 

Method Biases in Behavioral Research : A Critical Review of the Literature 

and Recommended Remedies. Journal of Applied Psychology, 88(5), 879–

903. https://doi.org/10.1037/0021-9010.88.5.879 

Poister, T. H. (2010). The future of strategic planning in the public sector: Linking 

strategic management and performance. Public Administration Review, 

70(SUPPL. 1), 246–254. Retrieved from 

http://www.scopus.com/inward/record.url?eid=2-s2.0-

78650123510&partnerID=40&md5=dfd4e858c813b85d7218ca333d19133b 

Poister, T. H., Pitts, D. W., & Hamilton Edwards, L. (2010). Strategic Management 

Research in the Public Sector: A Review, Synthesis, and Future Directions. 

The American Review of Public Administration, 40(5), 522–545. 

https://doi.org/10.1177/0275074010370617 

Preacher, K. J., Rucker, D. D., & Hayes, A. F. (2007). Addressing Moderated 

Mediation Hypotheses: Theory, Methods, and Prescriptions. Multivariate 

Behavioral Research, 42(1), 185–227. 

https://doi.org/10.1080/00273170701341316 

Proulx, K. E., Hager, M. A., & Klein, K. C. (2014). Models of collaboration between 

nonprofit organizations. International Journal of Productivity and 

Performance Management, 63(6), 746–765. Retrieved from 

http://dx.doi.org/10.1108/IJPPM-06-2013-0121 

Prud’homme, R. (1995). The dangers of decentralization. The World Bank Research 

Observer, 10(2), 201–220. 

R. Morgan, & S. H. (1994). The commitment-trust theory of relationship marketing. 

Journal of Marketing, Vol. 58, Pp. 20-38, 58, 20–38. 

Rafferty, A. E., & Griffin, M. A. (2004). Dimensions of transformational leadership : 

Conceptual and empirical extensions. The Leadership Quarterly, 15, 329–354. 

https://doi.org/10.1016/j.leaqua.2004.02.009 

© C
OPYRIG

HT U
PM



 

 

 

122 

Ramadass, S. D., Sambasivan, M., & Xavier, J. A. (2013). The Role of Relational 

Capital in Malaysian Public Sector Collaboration Outcomes. In Proceedings 

of 3rd Asia-Pacific Business Research Conference (pp. 1–11). 

Ramadass, S. D., Sambasivan, M., & Xavier, J. A. (2017). Critical factors in public 

sector collaboration in Malaysia. International Journal of Public Sector 

Management, 30(5), 487–502. https://doi.org/10.1108/IJPSM-10-2016-0167 

Ramadass, S. D., Sambasivan, M., & Xavier, J. A. (2018). Collaboration outcomes in 

a public sector: impact of governance, leadership, interdependence and 

relational capital. Journal of Management and Governance, 13, 1–25. 

https://doi.org/10.1007/s10997-018-9401-4 

Robert J Smith. (1994). Strategic Management and Planning in the Public Sector. 

Harlow: Longman. 

Rogers, E., & Weber, E. (2010). Thinking Harder About Outcomes for Collaborative 

Governance Arrangements. The American Review of Public Administration, 

40(5), 546–567. https://doi.org/10.1177/0275074009359024 

Rowold, J., Borgmann, L., & Allio, R. J. (2013). Leadership & Organization 

Development Journal Are leadership constructs really independent? 

Leadership & Organization Development Journal, 34(1), 20–43. Retrieved 

from http://dx.doi.org/10.1108/01437731311289956 

S. Tsanos, C., G. Zografos, K., & Harrison, A. (2014). Developing a conceptual model 

for examining the supply chain relationships between behavioural factors of 

collaboration, integration and performance. The International Journal of 

Logistics Management (Vol. 25). https://doi.org/10.1108/IJLM-02-2012-0005 

Sadeghi, A., & Pihie, Z. A. L. (2012). Transformational Leadership and Its Predictive 

Effect on Leadership Effectiveness. International Journal of Business and 

Social Science, 3(7), 1081–1090. https://doi.org/10.1016/j.sbspro.2011.11.341 

Sahaya, N. (2012). A Learning Organization as a Mediator of Leadership Style and 

Firms’ Financial Performance. International Journal of Business and 

Manegement, 7(14). https://doi.org/10.5539/ijbm.v7n14p96 

Sambasivan, M., Loke, S.-P., Mohamed, Z. A., & Leong, Y. C. (2011). Impact of 

interdependence between supply chain partners on strategic alliance outcomes 

Role of relational capital as a mediating construct. Management Decision, 

49(4), 548–569. https://doi.org/10.1108/00251741111126486 

Sambasivan, M., Siew-Phaik, L., Abidin Mohamed, Z., & Leong, Y. C. (2013). 

Factors influencing strategic alliance outcomes in a manufacturing supply 

chain: Role of alliance motives, interdependence, asset specificity and 

relational capital. International Journal of Production Economics, 141(1), 

339–351. https://doi.org/10.1016/j.ijpe.2012.08.016 

 

© C
OPYRIG

HT U
PM



 

 

 

123 

Saunders, M., Lewis, P., & Thornhill, A. (2009). Research Methods for Business 

Students. Pearson Education Limited (Vol. 5th). Prentice Hall. 

https://doi.org/10.1017/CBO9781107415324.004 

Saunders, M., Lewis, P., & Thornhill, A. (2012). Research Method for Business 

Students (6th ed.). Essex, England: Pearson Education Limited. 

Selnes, F. (1998). Factors and Consequences of Trust and Satisfaction in Buyer-Seller 

Relationship. European Journal of Marketing, 32(3/4), 305–322. 

Sharifah Rahama, A., & Normala, D. (2014). Leadership and breakthrough 

performance of Malaysian Government-Linked Companies. Advances in 

Business Research International Journal, 1–10. 

Shi, W., Sun, J. J., & Prescott, J. E. (2012). A Temporal Perspective of Merger and 

Acquisition and Strategic Alliance Initiatives: Review and Future Direction. 

Journal of Management, 38(1), 164–209. 

https://doi.org/10.1177/0149206311424942 

Silvia, C. (2011). Collaborative Governance Concepts for Successful Network 

Leadership. State and Local Government Review, 43(1), 66–71. 

https://doi.org/10.1177/0160323X11400211 

Simone-Charteris, M., & Boyd, S. (2010). Developing dark and political tourism in 

Northern Ireland: an industry perspective. Contemporary Issues in Irish and 

Global Tourism and …. Retrieved from 

/citations?view_op=view_citation&continue=/scholar%3Fhl%3Des%26as_sd

t%3D0,5%26scilib%3D1%26scioq%3Dstartups&citilm=1&citation_for_vie

w=ij0td_UAAAAJ:WqliGbK-hY8C&hl=es&oi=p 

Siv, V., & Mcguire, M. (2015). Understanding Leadership in Public Collaborative 

Context Conference Item. In International Research Society for Public 

Management (pp. 1–40). Birmingham. 

Snavely, K., & Tracy, M. (2002). Nonprofit and Voluntary Sector Quarterly-2002-

Snavely-62-83. Nonprofit and Voluntary Sector Quartely, 31(1), 62–83. 

Snavely, K., & Tracy, M. B. (2002). Development of Trust in Rural Nonprofit 

Collaborations. Nonprofit and Voluntary Sector Quarterly, 31(1), 62–83. 

https://doi.org/10.1177/0899764002311003 

Sobh, R., & Perry, C. (2006). Research design and data analysis in realism research. 

European Journal of Marketing, 40(11/12), 1194–1209. 

https://doi.org/10.1108/03090560610702777 

Soeb Pawi, Wan Zahari Wan Yusoff, & Norjariah Arif. (2012). The Malaysian 

Transformation of Assessment Tax Management in Local Governments ( LGs 

) Based on Star Rating Concept. Business & Entreprenuer Journal, 1(1), 111–

120. 

© C
OPYRIG

HT U
PM



 

 

 

124 

Sowa, J. E. (2008). The Collaboration Decision in Nonprofit Organizations: Views 

From the Front Line. Nonprofit and Voluntary Sector Quarterly, 38(6), 1003–

1025. https://doi.org/10.1177/0899764008325247 

Stalebrink, O. J. (2009). National Performance Mandates and Intergovernmental 

Collaboration: An Examination of the Program Assessment Rating Tool 

(PART). The American Review of Public Administration, 39(6), 619–639. 

https://doi.org/10.1177/0275074008326589 

Starling, G. (2005). Managing the Public Sector. Wadsworth: Cengage Learning. 

Steel, D. (2011). Causality, Causal Models, and Social Mechanisms. (I. C. Jarvie & J. 

Zamora-Bonilla, Eds.), The SAGE Handbook of the Philosophy of Social 

Sciences. Sage Publication Inc. 

Stern, M. J., Bilgen, I., & Dillman, D. a. (2014). The State of Survey Methodology : 

Challenges , Dilemmas , and New Frontiers in the Era of the Tailored Design. 

Field Methods, 26(3), 284–301. https://doi.org/10.1177/1525822X13519561 

Suarez, D. F., Hwang, H., Su??rez, D. F., & Hwang, H. (2013). Resource Constraints 

or Cultural Conformity? Nonprofit Relationships with Businesses. Voluntas, 

24(3), 581–605. https://doi.org/10.1007/s11266-012-9267-z 

Suo, L., & Yuan, Y. (2013). Toward an Interlocal Collaboration Decision Model of 

Local Government in China. International Academic Workshop on Social 

Science, (1956), 549–552. 

Tavakol, M., & Zeinaloo, A. (2004). Medical Research Paradigms : Positivistic 

Inquiry Paradigm versus Naturalistic Inquiry Paradigm. Journal of Medical 

Education, 5(2), 75–80. 

Tejeda, M. J., Scandura, T. A., & Pillai, R. (2001). The MLQ revisted: psychometric 

properties and recommendations. Leadership Quarterly, 12(1), 31–52. 

Teo, T. (Ed. . (2014). Handbook of Quantitative Methods for Educational Research. 

(T. (Ed. . Teo, Ed.). Rotterdam Sense Publishers. 

Thaib, L. (2015). PM Mohd Najib ’ s Transformational Agenda in Making Malaysia 

Into A High Income Nation. Advances in Research, 3(March), 391–403. 

https://doi.org/10.9734/AIR/2015/11688 

Thomson, A. M., & Perry, J. L. (2006). Collaboration Processes: Inside the Black Box. 

Public Administration Review, (December). 

Thomson, A. M., Perry, J. L., & Miller, T. K. (2007). Conceptualizing and measuring 

collaboration. Journal of Public Administration Research and Theory, Dec. 

https://doi.org/10.1093/jopart/mum036 

 

© C
OPYRIG

HT U
PM



 

 

 

125 

Todeva, E., & Knoke, D. (2005). Strategic Alliances & Models of Collaboration. 

Management Decision, 43(1), 123–148. 

https://doi.org/10.1108/00251740510572533 

Tsang, E. W. K. (1993). A Preliminary Typology of Learning in International Strategic 

Alliances, 211–229. 

Tsasis, P. (2009). The social processes of interorganizational collaboration and 

conflict in nonprofit organizations. Nonprofit Management and Leadership, 

20(1), 1–34. https://doi.org/10.1002/nml.238 

Turnnidge, J., & Cote, J. (2016). Applying transformational leadership theory to 

coaching research in youth sport: A systematic literature review. International 

Journal of Sport and Exercise Psychology. 

https://doi.org/10.1080/1612197X.2016.1189948 

Vangen, S., Hayes, J. P., & Cornforth, C. (2015). Governing cross-sector, inter-

organizationa collaborations. Public Managment Review, 17(9), 1237–1260. 

https://doi.org/10.1080/14719037.2014.903658 

Vangen, S., & Huxham, C. (2003). Nurturing Collaborative Relations - Buidling Trust 

in Interorganizational Collaboration. The Journal of Applied Behavioral 

Science, 39(1), 5–31. 

Vijfeijken, H. Van, Kleingeld, A., van Tuijl, H., Algera, J. A., & Thierry, H. (2002). 

Task complexity and task , goal , and reward interdependence in group 

performance management : A prescriptive model. European Journal of Work 

and Organizational Psychology, 11(3), 363–383. 

https://doi.org/10.1080/13594320244000193 

Von Krogh, G., Nonaka, I., & Aben, M. (2001). Making the most of your company’s 

knowledge: A strategic framework. Long Range Planning, 34(4), 421–439. 

https://doi.org/10.1016/S0024-6301(01)00059-0 

Wageman, R., & Baker, G. (1997). Incentives and Coperation: The Joint Effects of 

Task and Reward Interdependence on Group Performance. Journal of 

Organizational Behaviour, 18(2), 139–158. 

https://doi.org/10.1002/(SICI)1099-1379(199703)18:23.3.CO;2-I 

Wallace, M., & Tomlinson, M. (2010). Leadership_Context_Dynamics. Leadership, 

6(1), 21–45. 

William, F. A., & Firestone, W. (1986). Meaning in Method : The Rhetoric of 

Quantitative and Qualitative Research. Education Researcher (Vol. 16). 

Wong, A., Tjosvold, D., & Zhang, P. (2005). Developing relationships in strategic 

alliances: Commitment to quality and cooperative interdependence. Industrial 

Marketing Management, 34(7 SPEC. ISS.), 722–731. 

https://doi.org/10.1016/j.indmarman.2004.12.007 

© C
OPYRIG

HT U
PM



 

 

 

126 

Wood, D., Gray, B., Wood, D. J. Gray, B., Wood, D., & Gray, B. (1991). Toward a 

Comprehensive Theory of Collaboration. Journal of Applied Behavioral 

Science, 27(2), 139–162. https://doi.org/10.1177/0021886391272001 

Wright, R. T., Campbell, D. E., Thatcher, J. B., & Roberts, N. (2012). Operationalizing 

Multidimensional Constructs in Structural Equation Modeling : 

Recommendations for IS Research Operationalizing Multidimensional 

Constructs in Structural Equation Modeling : Recommendations for IS 

Research I . INTRODUCTION Gefen et al ., 2. Comunications of the 

Association for Information System, 30(June 2012 (article 23)), 367–412. 

Yammarino, F. J., & Dubinsky, A. j. (1994). Transformational Leaders Hip Theory : 

Using Levels of Analysis To Determine Boundary Conditions. Personnel 

Psychology, 47, 787–811. 

Yasin, G., Nawab, S., Bhatti, K. K., & Nazir, T. (2014). Relationship of Intellectual 

Stimulation, Innovations and Smes Performance: Transformational 

Leadership a Source of Competitive Advantage in Smes. Middle-East Journal 

of Scientific Research, 19(1), 74–81. 

https://doi.org/10.5829/idosi.mejsr.2014.19.1.12458 

Young-Ybarra, C., & Wiersema, M. (1999). Strategic Flexibility in Information 

Technology Alliances: The Influence of Transaction Cost Economics and 

Social Exchange Theory. Organization Science, 10(4), 439–459. 

https://doi.org/10.1287/orsc.10.4.439 

Youngmin, O., & Bush, C. B. (2014). Exploring the Role of Dynamic Social Capital 

in Collaborative Governance. Administration & Society, 8(14), 1–21. 

Yukl, G. A. (2013). Leadership in Organizations. Pearson. Retrieved from 

http://www.amazon.com/Leadership-Organizations-Edition-Gary-

Yukl/dp/0132771861 

Zineldin, M., Bredenlöw, T., Dyer, J. H., Kale, P., Singh, H., Zineldin, M., … 

Dodourova, M. (2003). Strategic alliance: synergies and challenges. 

International Journal of Physical Distribution & Logistics Management, 

33(5), 449–464. https://doi.org/10.1108/09600030310482004 

 

 

 

 

 

  

© C
OPYRIG

HT U
PM




