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THIS year morks the first time n
the country’s education history
that Makaysian public varsithes
have had to conduct their semester
final exams for thelr entire student
population virtually.

Due to the Covid-19 pandembc
that nearly crippled the world and
the country’s movernent control
order (MCO) that resulted in sirict
sacial distancing measures. varsi-
ties had to find alternative ways (o
omnduct thelr exams

The written exams, usually held
in rooms poross cammpuses, are
now done on a computer using
both online and offline methods.

Universiti Kebangsaan Malaysia
(UKM) deputy vice-chancellor
(Academic and International
Affairs) Prof Datuk Dr Mohd
Marzuki Mustafa sobd final exams
for its almost 3,900 studenis were
fully held anline and it was an
open book exam for the second
semester of the 20192020 academn-
i year.

He said the exams in the Bangi
and Kuala Lumpur campuses were
held for two weeks beginning June
29 while the Medical Faculty bezan
theirs five days earlier

“The exam process was conduct-
ed lollowing the same procedure
as the previous offline exam, start-
ing with the vetting of the final
exam questions until the exam
questions were ransferred into
the UKMFolio systemn.”

UKMFadio, he explained, 5 the
varsily’s learning management
system. The entire teaching and
learning process for the second
half of the semester was conducted
on the platform.

“Since it was the first time an
online exam took place, UKM
Curriculum Teaching and
Development Centre organised
W apen webinar series fag all
UKM lecturers and students, on

Prepaning for exams
Jt home was not easy
Thesre weere 50 many
distractions with my family
around. We had to enter a
Zoom meeting when the
exam started 30 the ecturer
could watch us while we
answered the papers. That's
for the online exams, We
2150 had papers conducted
afflire that we downloaded
from the student portal,
This had. on average, two
days to be submitted. We
had open book exams anc |
think this is an advantage a-
it is easier to score. 50,
maybe mhr grades will
mprove Lhis semester,

Muhammad Fahmi Saleh, 20,

Exams in the new norm

Malaysia's IPTAs have shown that reliable assessments are possible even when conducted

wholly online.

We identihed students who
had no Internet access a
developed special mechanisms

to facilitate their
learning and
assessment.

Prof Almad
Farhan

top of having clinics, Frequently
Asked Questions (lists) and videos
10 assist the lecturers and students
with the quiz features in
UKMFolia,” said Prof Mohd
Marzuki.

Topics touched on in the wehi-
mars included how to test Internet
spesd, e 10 cope with Lumily
interruptions during an exam, and
how io do the open book exams,

“For example, we gave advice on
using minimum reference books,
using coloured stickers o mark
important notes or definitions, and

ring all devices and technical
acilities,” he added.

Thie lecturers and stisdenis were

also exposed to the way the quiz.

Chir exams were
moved online but most
clazses replaced the tradi-
tianal, long written eam
with extra quizzes and
coursework. | did everythin
at home but it was stressfu
a5 we had to self-study. it
was also harder with limited
interacthion with our lectur-
ers. | feel like having our
exams virtuglly is fine, It's
better than sitting N exam
halls because we have the
comfart of doing our work
where we like,

Lalitha Samiappan, 21, Unbversit
Malaysis Sabah, Bachelor of Science
Bt SClorsie] withs Bomniry
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exam.

Prof Mohd
b

zes and exams would be presented
in the interface so that they
became familiar with the icons
used in the “exam paper” and the
entire exam process in UKMFolio.

For students who had weak
Internet cannectivity, UKM had a
contingency plan for themn.

*For courses that had already
Been identiflied with students pos-
sessing weak or no Internet con-
nection. lecturers prepared an
open anline exam that kasted for
24 hours, the longest duration
allowed,

“Thus students were able to use
their mobiles to access the exam
nuestiars anline via the UEKMFPabin
app and emall thelr answers

| prefer going the
final exams offline rather
than andine because my
'.urrr_mn-dinﬁ: ard nni:'y and
my Wi-Fi connection iz
dependent on the weather.
The Internet becomes siow
when it rains and I'm scared
'l have problems submitting
iy answers. IL's been tough
:tuurnti alane at home.
Normally, | Can just go to my
friends’ room and discuss
topics but now, we're all
living far apart. it's hard, For
the exams, we had to log in
to the student %nrw and fill
in a Google Form that
ncludes signimg an honour
pledee that says we won't
cheat

Nurnul Farierya Suhails Md Sazihoen, 21,
Uiniversiti Putra Malaysla. Bachelor of
Computer and Communication
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The examination process
was conducted in the
same procedure as the
previous offline
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before the cut-off time.”

Besides having the online exan,
Pral Mohd Marzuki said lecturers
could opt 1o carry out continuous
assEssments.

“Students do not sit for a (inal
exam at a specified time and date
but they have projects, assizn-
ments, case sudies and a few
online tests that carry a heavy
welghtage egéjwmlt-m 10 & final
exam,” he added.

Owver In Universitt Putra
Malaysia (UPM), the students sat
for a mixed-mode “final assess-
ment”,

Thelr deputy vice-chanceilor
{Academic and Inernatiaonal) Prof
Dr M. Igbal Saripan said this
invalved both online and offline
ASSESSIMents.

He said that for this semester,
the usual final exams were
replaced with assessments such as
assigniments, open book exams,
online gquirzes. reports and creat

portiolios.

“UPM fallows the advisary
gubdeline by the Malayskan
Qualifications Agency (MQA),
which sets 7% of coursework as
assessmment and 30% as final
assesspnent.” he added.

Frof M. Igbal said one of the
challenges the students (aced was
Internet connectivity, To overcome
this, he said the assessment mode
used waos determined based on o
student’s Internel bandwidih,

“If students are in a location
with low bandwidth, lecturers are
nllowed 10 Performn assessments
using appropriate external appli-
catbons (other than PutraBLAST -

IPM's afficial learning manage-
ment system) such as Google
Forms, WhatsApp, Telegram or
email,” he & ;

For the academic s1afl, be said
they wiere givien intensive training
through a series of webinars, as
well as a guidebook on conducting
the final assessments virtually.

“The final exam questions are
maderated (allowing our 150-
compliant UPM edures, bul
we allow some flexibility in terms
of the duration and met;md of
final exam invizilating.

"It depends on the situation,” he
added.
~ “Conducting assessments online
is the most practical practice dur-
ing the pandemic and possible
with the advances in digital tech-
nology today,” he sabd.

The [inal assessment [or this
semester will contimue until Aug 9
but Prof M. Ighal sald as long as
the pandemic ks not completely
over, it will continue to be done

Prof
M. Igbal

ne of the challenges
we faced was the
student’s Internet
connechivity.

¥

virtually.

Up north in Universiti Sains
Malaysia (USM), acting deputy
vice-chancellor (Academic and
Inmernational) Prof Datuk Dr
Ahmad Farhan Mohd Sadullah
said the research university had
changed the components of their
assessment o low-stake assess-
ment types, which means the
exam component hod been made
very minkmal.

“This was facilitated by the MOA
and all professional hodbes, who
allowed this, as bong as we ensure
that all learning outcomes are
med,” he added.

"W caached ouir biscturers with
the art (of zoing online), the know-
how and the principles of anline
teaching and learning,™ he sakd,
adding that this was dane through
webinars and YouTihe wideos.

He also said they encouraged
low bandwidih teaching and
learning to allosw students to bearn
bath synchranously and asynchro-
nously.

“This helped our students with

access (0 the Internet.”

Prof Ahmad Farhan said: “We
empowered the facultbes and their
members 10 address this, and that
gave a personal, empathetic wouch
to the whole process.”

“Assessiment is very important
and is part of ensuring the learn-
ing outcomes of students are met.

“Having said that, assessment is
not only through exams. In fact,
you will get more opportunities to
achieve e various learning out-
comnes through more assessment
types other than through exams,”
he said.

He added that the university has
been trying to reduce the exam
companent in their courses for
many years but has generally been
met with resistance towards their
efforts.

“So, when Covid-19 strock us
and we had 1o go online, that was
also used as an opportunity 1o
make the right strike.”

Universiti Malaya (UM) deputy
vice<chancellor (Academic and
Internatianal) Prof Dr Kamila
Ghazali said they are confident
they can continue conducting
anline exams in the future, even
after the pandemic is over.

“Having sald that, we still need
to ensure that we identify gaps for
the purpase of continmuns
improvemenl.

“Currently, UM ks in the midst of
collecting data so we can do the
analysis for a thorough post-mor-
tegn of the conduct of eLearming
and online exams,” she added.



