Predicting intention on safe food handling among adult consumers: a cross sectional study in
Sibu district, Malaysia

ABSTRACT

This study employed the extended theory of planned behavior (TPB) to predict the intention of
adult consumers towards safe food handling at home. A self-administered survey was
distributed to a total of 623 respondents who lived in the Sibu district, Malaysia and analyzed
the data using the partial least squares structural equation modeling technique. The empirical
results revealed that consumers' attitude, subjective norm, and perceived behavior control were
statistically significant and positively linked to the intention of safe food handling.
Furthermore, the results indicated that the main predictor of consumer safe food handling
intention was subjective norm. This study confirmed that food safety knowledge had a positive
impact on consumer's attitude. From a practical standpoint, this study provided justification in
highlighting the roles of family that encouraged consumers to perform safe food handling at
home.
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