Constructing the impact of industry 4.0 on SMEs performance among Malaysian
manufacturing organisation

ABSTRACT

The level of Industry 4.0 usage among Malaysian organizations have yet to reach its optimum
level, particularly among SMEs, which are lagging behind SMEs in the developed countries.
This paper explores the factor impacted the adoption of Industry 4.0 and proposed a
conceptual framework which incorporates cultural and technological factors contributing to
Industry 4.0 adoption and SMEs performance among Malaysian manufacturing organization.
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