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ABSTRACT 
 

A massive open online course (MOOC) is an example of an education evolvement as an online 

open course that is structured around a set of learning goals and facilitates the creation of 

learning community without restrictions. The aim of this chapter is to evaluate the effectiveness 

of deployment of four pilot MOOCs developed as part of the Malaysia MOOC initiative. 

Participants were first-year students in the first semester 2014/2015 from Malaysia HEI that 

registered for the four courses, Tamadun Islam dan Tamadun Asia (TITAS), Hubungan Etnik, 

Introduction to Entrepreneurship, and ICT Competency. Quantitative data was collected 

through a set of questionnaires filled out by a total of 4,449 first-year students. Collected data 

from the online survey were analyzed through descriptive analysis (frequency and mean). The 

results revealed that there are positive student insights on MOOCs’ curriculum, learning 

design, content quality, and impact on teaching and learning activities. However, the university 

spends less effort on the infrastructure, as the students depend only on the universities’ network 

connection. Hence, this initiative is promising, and MOOCs could potentially become “the” 

platform of teaching and learning in transforming education in the digital age. 


