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ABSTRACT 

In order to promote the sustainable indigenous tourism among the Bidayuh 
Community in Annah Rais in Sarawak, we should understand the linkage 
factors that influencing Bidayuh Community. The Bidayuh community is 
known as the „people of land‟ and well equipped with their cultural resources 
and has their own natural resources which attract the tourists to come to their 
place. Apart from that, this study also reveals on economic sustainability, 
socio-cultural sustainability and environmental sustainability which can help 
the community to participate in tourism activities and obstacles faced by them 
to develop tourism in their area. In addition to that, descriptive analysis was 
used to determine the level of linkage among the Bidayuh community. After 
finding that all the independent variables are correlated with the dependent 
variable, multiple regression analysis was conducted. The data has been 
analyzed and there were ten linking factors which were Padawan District 
Office, State Executive Council, Forestry Department and Land Survey, 
University Researcher, Community Leader, Sarawak Tourism Board, Travel 
Agency, Member of group or associations, Community and also NGO. Based 
on this study, 23 independent variables which were initially tested and there 
were three independent variables were predicted which consist of private 
government relations, stakeholders and education level. The most significant 
variables were private government relations, followed by education level and 
stakeholders. However, the development of tourism to expose the culture of 
the community in order to promote sustainable indigenous tourism to 
outsiders such as Sarawak Tourism Board, NGO is still questionable. The 
study shows that the Bidayuh community is willing to work with the 
government and involve in tourism to share their culture with outsiders.  
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ABSTRAK 

Dalam usaha untuk menggalakkan pelancongan asli yang mampan di 
kalangan Masyarakat Bidayuh di Annah Rais di Sarawak, kita perlu 
memahami faktor-faktor hubungan yang mempengaruhi Bidayuh Komuniti. 
Masyarakat Bidayuh dikenali sebagai „people of land‟ dan mereka sangat 
kaya dengan sumber budaya dan mempunyai sumber semula jadi yang 
dapat menarik pelancong untuk dating ke tempat tersebut. Selain itu, kajian 
ini juga mendedahkan kemapanan ekonomi, kelestarian sosio-budaya dan 
juga alam sekitar yang sekaligus membantu masyarakat untuk mengambil 
bahagian dalam mana-mana aktiviti pelancongan dan halangan yang 
dihadapi oleh mereka untuk membangunkan pelancongan di kawasan 
tersebut. Tambahan pula, analisis deskriptif digunakan untuk menentukan 
tahap hubungan di kalangan masyarakat Bidayuh. Selepas mendapati 
semua pembolehubah bebas yang berkait dengan pembolehubah bersandar, 
maka analisis regresi berganda dapat dijalankan. Data telah dianalisis dan 
terdapat sepuluh factor yang mempengaruhi iaitu Pejabat Daerah Padawan, 
Majlis Mesyuarat Kerajaan Negeri, Jabatan Perhutanan dan Ukur Tanah, 
Penyelidik Universiti, Ketua Kampung, Lembaga Pelancongan Sarawak, 
Agensi Pelancongan, Ahli Kumpulan atau Persatuan, masyarakat dan juga 
NGO. Berdasarkan kajian ini, 23 pembolehubah yang diuji dan terdapat tiga 
pembolehubah yang diramal iaitu kerajaan swasta, pihak-pihak yang penting 
dan tahap pendidikan. Pembolehubah yang paling ketara ialah kerajaan 
swasta, diikuti dengan tahap pendidikan dan pihak-pihak yang penting. 
Walau bagaimanapun, pembangunan pelancongan untuk mendedahkan 
budaya masyarakat dalam usaha untuk menggalakkan pelancongan asli 
mampan kepada orang luar seperti Lembaga Pelancongan Sarawak, NGO 
masih boleh dipersoalkan. Kajian ini menunjukkan bahawa masyarakat 
Bidayuh bersedia untuk bekerjasama dengan kerajaan dan melibatkan diri  
dalam pelancongan untuk berkongsi budaya mereka dengan orang luar. 
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CHAPTER 1 

INTRODUCTION 

 

1.0 Background  

First and foremost, tourism industry is very well known as one of the biggest 

economic sectors in almost all of the countries and very highly contributes to the 

economic growth in Malaysia. Actually, the sustainability of the tourism destination 

becomes very crucial in order to contribute to the competitiveness of a rural tourism 

destination in Malaysia. (Chee-Hua, Chin, May-Chiun, Lo, Peter Songan and 

Vikneswaran Nair, 2014). As we can see nowadays, tourism sector is very important 

in order to provide better services to the visitors and to increase the tourists’ 

satisfaction. 

 

Besides that, the Social Capital Theory which defined by Bourdieu  (1986) as social 

capital is the amount of resources either real or virtual, which refers to an individual 

or a group that has a strong or less network by the establishment of institutions  

through a mutual acquaintance and recognition. This theory can contribute some of 

the information to the researchers to understand the concept of social interaction in 

creating capital among the community and the researchers can apply it in their study. 
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According to Woolcock (1998), bonding tightened the relationships between 

people in similar situations such as family members and close friends. 

Bonding may be defined as the level of trust and behavior based on that trust 

as the relationships with family members and close friends. Bonding 

(example, family structures) helps to establish bridging and linking ties to 

other groups. 

 

In addition to that, according to Szreter & Woolcock (2004), bridging social 

capital states that relations of respect and mutuality between dissimilar 

people in some socio-demographic sense which different from aspect age, 

ethnic group and class. 

 

According to de Souza Briggs (2003), by connecting persons with distinct 

traits, bridging ties constitute bridges across roles, norms, differences status, 

material, symbolic interests and even worldviews. Bridging social capital 

networks, by contrast are better for information diffusion. (Putnam, 2000) 

 

 Linking social capital refers to norms of respect and networks of trusting 

relationships among the community and the outsiders, such as the 

stakeholders, NGOs, government sector and private sector. 

 

The Bidayuh is one of a minority indigenous community in Sarawak. The 

Bidayuh which is also known as “Land Dayak” consists of 8 percent of 

Sarawak‟s population and they migrant from West Kalimantan (Borneo) and 

inhabited in Kuching (Southern Part) which include the hilly inland of Serian & 



© C
OPYRIG

HT U
PM

3 
 

Bau regions.(Chang et al., 2009) Bidayuh community is very popular with 

their very unique culture. The Bidayuh is divided into six main subgroups: 

Bau-Bidayuh, Biatah-Penrissen, Bukar-Sadung, Padawan-Semban, Rara 

and Salako. 

 

Apart from that, indigenous tourism not only focused on the uniqueness of a 

particular ethnicity. Indigenous tourism also include with green tourism, 

nature-base tourism, arts and heritage tourism and adventure tourism. 

 

Last but not least, Malaysia is very well known with their natural resources 

and cultural heritage and diversity which make it as main attraction in the 

different states which make up the federation. The fact that Malaysia has lots 

multi-racial people which include Malays, Chinese, Indians and various 

indigenous peoples of Sabah and Sarawak living and working alongside 

harmoniously has become a selling point and directly promote tourism in the 

country. (Malaysian, Truly Asia campaign) 
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1.1  Problem Statement 

There are few real problems or issues pertaining to the area of study. The 

real issues or problems among the Bidayuh community which relate to 

sustainable indigenous tourism were brought to light through the personal 

communication technique (APA version 6) with the community in the area of 

study and by interpreting the local government‟s tourism concept. In order to 

prevent the researcher from considering the problem from her personal point 

of view and reduce bias, this technique was applied. 

 

The gaps in past studies on community development dimensions, for 

instance the capacity building and community participation which have failed 

to relate with sustainable indigenous tourism overview have also been 

highlighted in the past by researchers. 

 

Besides that, many studies have revealed that culture and the indigenous 

community are very important tools that are interdependent and strongly 

attached. (Kunasekaran et al., 2013). According to Liu, 2008, the genuine 

ownership of the village‟s culture and also unique attraction makes 

community to be more respected and admired by outsiders.  

 

There are not enough studies in the past on the importance of networking 

between related agencies, government and community in the village 

regarding the indigenous communities in Malaysia and this has clearly 

resulted in a gap in the existing literature on indigenous tourism 

development. This problem was identified by the researcher during face to 
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face interview with the Bidayuh community leader. According to the leader of 

the Bidayuh community, they are often involved in tourism sector with related 

and government agencies. 

 

“As the leader of my community, I emphasized on the linkage problem in 

promoting the indigenous tourism and eventhough lots of my community that 

expert in doing handcraft, but they don‟t know how to commercialize it to the 

outsiders and if we can commercialize it to people outside, the community 

can earn some side income from the handcraft.  Apart from that, there was 

lack of involvement among my community in the village towards the 

indigenous tourism” (personal communication, 10 Nov 2015, Leader of 

village, Annah Rais) that is why, it is very important for community to 

participate themselves in the tourism development. 

 

The indigenous culture among the Bidayuh community is very important in 

order to attract the outsiders or the tourists. Their unique costumes and 

traditions are main important things to attract the tourists to the rural areas. 

(Brown & Cave, 2010; Cohen, 2007; Liu, 2009) According to the Bidayuh 

community, they are always eager to display their unique culture to the 

outsiders or the tourists. 

 

“Our languages, our longhouses, our unique costumes, the worships and our 

traditional food are very special that you can‟t find it anywhere. Most of the 

tourists love to see our dance performance and they love to try all the steps.” 

(personal communication, 10 Nov 2015, Leader of village, Annah Rais) Apart 



© C
OPYRIG

HT U
PM

6 
 

from that, the natural resources are also one of the attractions in the area, 

but these resources have not been indentified or developed as tourism 

products. 

 

“There are lots of natural resources here in the village. We must find out the 

important resources and convert it to tourism attraction. We have to promote 

our three levels waterfall, our cave and also our hot spring.” (Personal 

communication, 10 Nov 2015, Leader of village, Annah Rais) Generally, the 

Bidayuh community realizes and believes that they are very rich in resources 

especially cultural and natural. They realized that their culture is something 

that tourists would not be able to feel and see elsewhere in the world. The 

Bidayuh community is happy to be involved in tourism development as they 

realized that tourism not only improve from the aspect of financial but help 

them to sustain their culture. 
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1.2  Research Questions 

1. What is the socio-demographic among the Bidayuh community 

in Annah Rais? 

2. What is the level of linkage factors among the Bidayuh 

community in promoting the sustainable indigenous tourism? 

3. What factors that influencing Bidayuh community towards 

sustainable indigenous tourism? 

 

1.3 Research Objectives 

The general objective is to holistically understand the linkage factors and 

community development factors in promoting sustainable indigenous tourism 

among the Bidayuh community. Thus the specific objectives of the research 

are: 

1. To identify the socio-demographic among the Bidayuh 

community in AnnahRais. 

2. To determine the level of linkage among the Bidayuh 

community in promoting the sustainable indigenous tourism. 

3. To determine the factors that influencing Bidayuh community 

towards sustainable indigenous tourism. 

 

 

 

 

 

 



© C
OPYRIG

HT U
PM

49 
 

REFERENCES 

Babaei, H., S.S. Gill & N. Ahmad, 2012. Bonding, bridging and linking social 
capital and psychological empowerment among Squatter Settlements in 
Tehran, Iran. Journal of Basic and Applied Scientific Research (JBASR), 
2(2), 109-115. 

 
Blum, N. (2008) Environmental education in Costa Rica: building a 
framework for sustainable development? International Journal of educational 
Development, 28(3), 348-358.  
 
Boonyatikarn, S., Boonkob, D., & Srisurin, R. (1996). Management of 
Community Participation: A Case Study of Projects that Public Affect‟, 
Bangkok, Thailand (in Thai). 
 
Bourdieu, P., (1986). The forms of capital. In: Richardson, J.G. (Ed), 
Handbook of Theory and Research for the Sociology of Education (pp. 241-
258). Greenwood Press, New York. 
 
Brown, K. G., & Cave, J. (2010). Island tourism: marketing culture and 
heritage-editorial introduction to the special issue. International Journal of 
Culture, Tourism and Hospitality Research, 4(2), 87-95  
 
Butler, R. & Hinch, T. (2007) Tourism and indigenous people: issues and 
implications, 2nd edition, Michigan: Butterworth-Heinermann (firstpublished: 
1996)  
 
Chang, Y. M., Swaran, Y., Phoon, Y. K., Sothirasan, K., Sim, H. T., Lim, K. 
B., & Kuehn, D. (2009). Haplotype diversity of 17 Y-chromosomal STRs in 
three native Sarawak populations (Iban, Bidayuh and Melanau) in East 
Malaysia. Forensic Science International: Genetics, 3(3), e77-e80.  
 
Chin, C. H., Lo, M. C., Songan, P., & Nair, V. (2014). Rural Tourism 
Destination Competitiveness: A Study on Annah Rais Longhouse Homestay, 
Sarawak. Procedia-Social and Behavioral Sciences, 144, 35-44.  
 
Cohen, J. E. (2007). Creativity and culture in copyright theory (pp. 1151-
1205). UC Davis Law Review, 40. 
   
Cooper, C. (1995). Strategic planning for sustainable tourism: the case of the 
offshore islands of the UK. Journal of sustainable tourism, 3(4), 191-209.  
 
Dávid, L. (2011). Tourism ecology: towards the responsible, sustainable 
tourism future. Worldwide Hospitality and Tourism Themes, 3(3), 210-216.  
 
de Souza Briggs, X. (2003). Bridging networks, social capital, and racial 
segregation in America. Harvard University, John F. Kennedy School of 
Government.  



© C
OPYRIG

HT U
PM

50 
 

Draper, A.K., Hewitt, G., Rifkin, S., (2010). Chasing the dragon: developing 
indicators for the assessment of community participation in health 
programmes. Social Science & Medicine 71(6), 1102-1109.  
 
Farid, S. M. (2015). Tourism Management in World Heritage Sites and its 
Impact on Economic Development in Mali and Ethiopia. Procedia-Social and 
Behavioral Sciences, 21(1), 595-604.  
 
Freire, P. (1973). Education for critical consciousness (Vol. 1973). New York: 
Continuum Intl. Pub. Group. 49  
 
Hur, M. H. (2006). Empowerment in terms of theoretical perspectives: 
exploringa typology of the process and components across disciplines. 
Journal of Community Psychology, 34(5), 523-540.  
 
Kunasekaran, P., Ramachandran, S., Yacob, M. R., & Shuib, A. (2011). 
Development of farmers‟ perception scale on agro tourism in Cameron 
Highlands, Malaysia. World Applied Sciences Journal, 12(Special Issue of 
Tourism & Hospitality), 10-18.  
 
Lepp, A., & Holland, S. (2006). A comparison of attitudes toward state-led 
conservation and community-based conservation in the village of Bigodi, 
Uganda. Society & Natural Resources, 19(7), 609-623.  
 
Lisk, F. (1986). Popular Participation in Planning for Basic Needs: Concepts, 
Methods and Practices. Palgrave Macmillan.  
 
Liu, O., P. (2008). Packaging Myths for Tourism: The Rungus of Kudat. 
Bangi: Universiti Kebangsaan Malaysia Press. 
 
Low, N. (1991). Planning, politics and the state: Political foundations of 
planning thoughts. London: Unwin Hyman.  
 
Menon, S. T. (1999). Psychological empowerment: definition, measurement, 
and validation. Canadian Journal of Behavioural Science, 31(3), 161.  
 
Narayan, D., (2002). Bonds and bridges: social capital and poverty. In: 
Isham, J., Kelly, T., Ramaswamy, S. (Eds.), Social Capital and Economic 
Development: Well-Being in Developing Countries (pp. 58-81). Edward Elgar, 
Northampton, MA. 
 
O‟Faircheallaigh, C. (2010). Public participation and environmental impact 
assessment: purposes, implications, and lessons for public policy making. 
Environmental Impact Assessment Review 30 (1), 19-27. 
 
Ooi, C. S. (2005). State-civil society relations and tourism: Singaporeanizing 
tourists, touristifying Singapore. Sojourn: Journal of Social Issues in 
Southeast Asia, 249-272.  
 



© C
OPYRIG

HT U
PM

51 
 

Pena, F. (2004). Pueblos indigenas y manejo de recursos hidricos en 
Mexico. Revista MAD, 11, 20-29.  
 
Putnam, R. D. (2000). Bowling alone: the collapse of America‟s social 
capital, New York: Simon and Shuster. 
 
Rifkin, S.B., Pridmore, P. (2001). Partners in Planning. Information, 
Participation and Empowerment. Macmillan Education Ltd, London.  
 
Robert, P. (1993). Making democracy work: civic traditions in modern Italy. 
Princeton University Oress.  
 
Sadan, E. (1997). Empowerment and community planning: Theory and 
practice of people focused social solutions. Tel Aviv: Hakibbutz Hameuchad 
Publishers, 2004. 
  
Sindiga, I. (1996). International tourism in Kenya and the marginalization of 
the Waswahili. Tourism Management, 17(6), 425-432.  
 
Sinkiene, J. (2008). Miesto konkurencingumo veiksniai. Viesoji politika ir 
administravimas, 25, 68-83. 
 
Smith, A. J., Scherrer, P., & Dowling, R. (2009). Impacts on Aboriginal 
spirituality and culture from tourism in the coastal waterways of the Kimberley 
region, North West Australia. Journal of Ecotourism, 8(2), 82-98.  
 
Sofield, T. H. B. (2003). Empowerment for sustainable tourism development. 
Kidlington, Oxford: Elsevier Science. 
 
Spencer, D. M., & Nsiah, C. (2013). The economic consequences of 
community support for tourism: A case study of a heritage fish hatchery. 
Tourism Management, 34, 221-230.  
 
Strickland-Munro, J., & Moore, S. (2014). Exploring the impacts of protected 
area tourism on local communities using a resilience approach. koedoe, 
56(2), 1-10.  
 
Stronza, A., & Gordillo, J. (2008). Community views of ecotourism. Annals of 
tourism research, 35(2), 448-468.  
 
Szreter, S., & Woolcock, M. (2004). Health by association? Social capital, 
social theory, and the political economy of public health. International Journal 
of Epidemiology, 33(4), 650-667. 
 
Thorlakson, A. J., & Murray, R. P.(1996). An empirical study of empowerment 
in the workplace. Group & Organization Management, 28(1), 51-61.  
 
Til, V. J. (1984). Citizen participation in the future. Policy Studies Review, 3 
(2), 311-322.  
 



© C
OPYRIG

HT U
PM

52 
 

Tosun, C. (2006). Expected nature of community participation in tourism 
development, Tourism Management, 27 (3) 493-504.  
 
Wheeller, B. (2012). Sustainable mass tourism: More smudge than nudge–
the canard continues. Critical debates in tourism, 39-43.  
 
Williams, E., (1976). Participative Management: Concepts, Theory and 
Implementation. State University Press, Atlanta: Georgia.  
 
Wilson, P. A., (1997). Building social capital: a learning agenda for the 
twenty-first century. Urban Studies, 34 (516), 745-760.  
 
Wisner, B., Adams, J., (2002). Environmental health in emergencies and 
disasters: A Practical Guide. World Health Organization, Geneva.  
 
Woolcock, M. (1998). Social capital and economic development: Toward a 
theoretical synthesis and policy framework. Theory and society, 27(2), 151-
208. 
  
World Bank. (1998). Culture and Development at the Millennium. The World 
Bank: Washington, DC.  
 
World Tourism Organization (UNWTO), (1998). Guide for Local Authorities 
on Developing Sustainable Tourism. World Tourism Organization, Madrid.  
 
Zhang, H., & Lei, S. L. (2012). A structural model of residents‟ intention to 
participate in ecotourism: The case of a wetland community. Tourism 
Management, 33(4), 916-925.  
 
Zimmerman, M. A. (1995). Psychological empowerment: issues and 
illustrations. American Journal of Community Psychology, 23(5), 581-599. 
 
 

 

 

 

 

 

 

 

 




