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SIGMIFICANT PARTHERSHIP
Oracle also announced its partnership
wath Vihaare, a cloud computing software
provider, to help customers leverage

richer interactions with our customers.”

Mearrwhile, Unsersit Putra Malaysaa,
which hats hieen Lising Oracks s on-pramises
database since 200Z, is upgrading its

exhibirion Fall,

Ellizon saivd an autororsons system eliminates human kbour,

5 cloud becomas mainstream,

large businessées and

enterprises are moving their

systems ta this new platform.

LS software glant Oracle's

Autoncmous Database adoption rate has

besem spakeinag, wiith 500 e cusiomers this

pastquarter, and over 1, I new customers

in'this quarter. ks Executeer Chairman and

Chief Technology Officer, Larry Ellison,

said it is no longer the early days of cloud

as Oracle has many Large conservative

organisations that are in the process of
moving 1o the clowd.

“This 5 & pericd of sudden accsteration

A5'WR 588 CLISHIMers wanting o modemise

their systermes, and their business practices,

wélch In nurm eliminetes error and detivers unprecedented cost

savings,

and are moving from older systems to
madern closd systems. We think it's a
gigantic opporiunity for ws™

Ellisan was spaaking at the Oracle
Dpen'Warld 2019 conference in San
Francisce, US recently. The event, which
ran for four days from Sept 15, focused on
customer successes and showeased the
latest in autoromous computing, artificial
intelligence and machine learning, as
well as business-critical applications
and security through esecutive keynotes,
demos, learming Sessions and rone.

Last year, Owacle introduced the
workd's first aulonomouws database, a self-
provisioning, self-configuring database
anygire, Thisyear, the comparyisofiering a

Age of the
autonomous cloud

The new generation of cloud infrastructure will
eliminate human error, writes Balgis Lim

numiber of pther suboncmous senvices that
it is adding 1o s cloud in its goal towands
delivering the world's first complete and
truly autoromous cloud,

ELIMIMATING HUMAN ERROR

Eléeon =aid the company plans bo eliminate
humans frem the database system
rmanagement threugh its Oradie Generation
2dubanormous Cleud Inlrastructure. He said
having an autonomous system eliminates
human Labaur, which in lum elsminates
pilat error and delivers unprecedented
cost savings,

“In the Oracle Autonomaus Clowd,
whan you use the Oracle Autonomous
Database, the systerm conligures itsell
and it's not possible for customers to
make configuration errors because there
Is mo pelot that will make the error. The

dalabase sysbem autamatically provisiors
itsalf ancrypts itself; even the security =
backed up autamatically.

“Im this new generation of cloud, the
autanomous database is responsible for
prewenting user errors and data thefi. You
nat only pay less as thare are no human
beeings imvabed — whith brings down oost
sawings — but there are #iso no mistakes
caused by hurmans.™

Ellison said Oracle has also upped s
ante in the clowd with the warld's first
aulonamous operating system, Oracle
Autenomaous Linu,

“Like thie detabase, § provisons tseld, i
scabes itself it bures itself. . it patches itself
whilie it is running,” Ellison said,

When the Spectre and Melbdown bugs
showed up last year, Oracle had to patch
s enlwe cloud, the processors, and the

systern. Oracle was able to moll out 150
rmillion patches tothe 1.5 malion processar
cores in ibts data centres in four hours, with
o dowwritirme, he said.

Keapang systemis patched and securg
Is ame of the biggest ongaing challenges
faced by |T experts today, Tasks can be
tedious and erroe-prone, and extremely
difficult to manage in lange-scale clowd
gnwircnmends. 'With Oracle Autocnomious
Linux, customens can rely on subonomaus
capabilities to halp ensure their systams
are secure and readily available 1o help
prevent cybar attacks.

DIGITAL ASSISTANTS
Built on Oracle™s next-generation
infrastructure, Oracle Digilal Asaistant
applies Al with deep semantic parsing for
;ﬂmm p‘u;u?ﬁljlﬂlﬂ matural
uageundamard? and custor
machire lparning algarithms,
The: MLF engines that power today's
traditional messaging-based channals
Lack the ability to handle highly epressive
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senbences, Vowe inberaclions, howeer,
enable expressive conwersations which
mquirg MLF engines to manage more
£OMmplex COMSINICIS.

Howweyer, Qracie Digital Assestant is.able
1o understand & wser's nabural Cofreraation,
derive intent, produce compositional
lagical forms, and identity and learn user
behavour patterns in ander bo proackhedy
take actian on behatf of the user,

The irellagent erferpriss voice aasistan
frakes vaice and usar interachons mare
exprassive by processing complex queriss
and deriving intelbigence rom all availsble
enterprise applicatons, suchas ERF CRM
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ard HF systers 1o respond i the oodbext
af the requast made

Oracle Digital Assistant can also
be deployed to papular corversational
interfaces, such as Micmsoft Tearms, Slack,
Facebook Messenger, Wielhat and across
voice interfaces such as Sir and Alews

With lhe=e plug-and-play akills, Line-
of-busmess users anly have 1o interface
with one digital assistant that can source
the righl inlarmation Irom employpee
QreCiones, expense I'l'\a"lil;!':"l'l"IEI'lli:.’S-'IEI'ﬂE
or an assprimant of ather enterprise
applicatsans, including Oracle Cloud

Application offerings.

the companies’ enterprise software and
cloud solutions to make the mowve to
the cloud, Under this new partnership,
customers will be able to support thesr
hybrid cloud strategies by running
Whiware Cloud Foundalion on Oracle Cloud
Infrastructure.

A5 part of this partnership, Oracle will
also preside bechaical support for Oracle
softwane running in Viware environments
bath incustomer on-premises data centres
and Oracle-certiied
cloud environments
With Microsaft, Oracle =
expanding iks parirership
with the integration
between Oracle Digital
hssistam and Microsedt
Teams. Entarprise
customers can now
access Qracle Cloud
Applications through
an Al-powerad woice
exparisnce in Toams.

Once Oracle Digital
Assistant is enabled
from the Teams App
Store, users can query
Qracle Cloud Applications
through conversation.
Shkills from Oracle
Digital Assistant are
auta-provisioned and
auvip-configurad, tapping
into the richness of the
Teams' experience. Both
moves are sigrificant to
miakee it easier for Oracle
choud customens to use its
products with applicatons W&
and services from other  Scoft Tan
vendors as they mowe
their workload bo the cloud.

CUSTOMER SPOTLIGHT

ShopBadk, a layalty and discovery platform
with over 11 million members atross
might countries in the Asia-Pacific region,
includeng Malaysa, has selected Oracle CX
Linity to umify its customar data and daliver
personalised service o ms customers,

“Managing data across warious
couniries, languages and applications
has always been the focus for us. In
criler to create a personalised customer
expersence, we needed Lo aggreqate our
data o create one systermn of record,” said
Scott Tan, bead of Customer Redationship
Managemenl al ShapBack.

“Oracke CX Unity will not cnly allow
us o weaee our customer data togothar
o ereabe a wngle seurce of truth, but will
also provide the insights readad to delivar

Chertan Varghese

system to Oracle's Clowd Infrastructure.
UPM InfeComm Development Centre
Director, Associate Prof Madya Or Fatimakh
Sadi said the mave 15 aimed 81 reducing
human operation jobs so T administrators
can lacus an other impartant tasks.

“We use Oracle platform to store
student and financial mformation for usein
lhe hurnan resource department. Moving to
the cloud and using autonomaous delabase
will @llow tha univarsity i use the data 1o
generate meaningful
insights. We plan to
integrate infarmation on
sludents which comgarise
their acadermsc and social
behaviour.

Morepwer, the data
insights will benefit the
wniversity in terms of
students’ registratson.
Once we hawe the
rumbears, we can lorecast
et year s registration. it
it also helphul as we know
what courses recerved
mare applications, and
Wil 3 USe The ingighls 1o
make future decisions,”
she said.

Meanwhile, Oracle
Regional Managing
Directar for Asean and
South Asian Growing
Economies, Cherian
varghese, noled that
the company is daing
extremely well in the
Asean region, makang it
a ke prioeity.

For Malaysia, Oracle
is curment by working with
Mirmos ho explore how the governement can
ufilese Blackchaan bo streamlng various
processes with the sirm of rmaking il eadier
1o do buginess n Malaysia,

Mimos had initially experimented
with Open Source Hyperiedger and had
completed a proaf of concept [POC] with
respact bo tracaabdity of palm oil. Wanting
ta broaden ils experimentation, the
company approached Oracle for use of
the Latter's doud -based Oracle Elockchain
Platfarm.

The resulting blockchain prototypes
in developrmaent — in addition 1o product
traceability whach explores how blocke hain
can halp curh pabantial food-related crises
such as oulbreaks and contamination by
increasing the wsibility and traceability of
products in tha supply chain = include
cashless walbets, power disbribution, and
trarsaction oregination.



