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The sustainability of the Malaysian homestay program that has been in existence for
the last 30 years is questionable due to several issues surrounding the program. Firstly,
are the economic issues of competition from the rising number of unregistered
homestay operators, employment, and the multiplier effect. Secondly, are the
institutional issues of the lack of governance at the federal, state and village level of
administration. Thirdly, is the lack of environmental concerns within the homestay
program and fourthly, are the sociocultural issues related to the lack of youth
involvement, the extent of sociocultural understanding and tourist safety and security.
The objective of this study is to investigate homestay sustainability from four
stakeholders’ perspectives; homestay owners, relevant government officials, local
residents, and tourists from four dimensions; economic, institutional, environmental
and sociocultural (EIES) moderated by carrying capacity. The theory underpinning this
study is the Theory of Development and the Stakeholder Theory.

This study employed the quantitative research method using a five-point Likert scale.
The sampling strategy is random probability cluster sampling for the homestay owners
and non-probability sampling for the government officials, local residents and tourists.
A total of 254 homestay owners, 115 government officials, 57 local residents, and
finally 96 tourists responded to the survey questionnaires. This study was done across
multiple states in West Malaysia. IBM SPSS Statistics and Partial Least Square (PLS)
approach to Structural Equation Modeling (SEM) were utilized to analyze the data and
justify the three main hypotheses.

There are three main hypotheses and four specific hypotheses for this study. The first
main hypothesis states that there is a significant relationship between each EIES
dimension and homestay sustainability. From the first main hypothesis, there are four
specific hypotheses. The first specific hypothesis is that there exist a significant
relationship between the economic dimension and homestay sustainability. The second
specific hypothesis is that there exist a significant relationship between the institutional
dimension and homestay sustainability. The third and fourth specific hypothesis are



that there exist a significant relationship between the environmental dimension and
homestay sustainability and that there exist a significant relationship between the socio-
cultural dimension and homestay sustainability. The second main hypothesis is that the
carrying capacity moderates the relationship between the economic, institutional,
environmental and socio-cultural dimensions and homestay sustainability. The third
main hypothesis states that there is a significant relationship between homestay
owners’ years of involvement and homestay sustainability.

This study confirms the significant relationship for the first, second and third
hypothesis.The findings of this study provide theoretical and practical contributions.
The main theoretical contributions are the use and validation of the institutional
dimension through a local level homestay sustainability framework. Secondly, four
uniquely identified indicators; destination competitiveness, biophysical characteristics,
social factors and management policies with limited past empirical evidence were
tested and resulted in statistical significance. Finally, the use of SEM PLS provides
added empirical analysis for research related to sustainable tourism. The practical
contribution is primarily for the homestay owner to be more focused on promoting the
uniqueness of the Malaysian homestays. The policy implications for the government at
the federal level is to regulate the Malaysian homestay program formally. Lastly, the
area that lacks awareness and concern is the environmental dimension.

In conclusion, this study has directly contributed to the program development and
suggest policy and procedural improvements towards the sustainability of the
Malaysian homestay program.
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Kemampanan program inap desa Malaysia yang telah wujud sejak 30 tahun yang lalu
kini dipersoalkan disebabkan oleh beberapa isu yang berkaitan dengan program
tersebut. Pertamanya ialah isu-isu ekonomi yang berkaitan dengan persaingan daripada
peningkatan bilangan inap desa yang tidak berdaftar, pekerjaan dan kesan pengganda.
Keduanya ialah isu institusi berkaitan dengan kekurangan tadbir urus di peringkat
persekutuan, negeri dan kampung. Ketiganya ialah kekurangan perhatian tentang alam
sekitar dalam inap desa, dan yang keempat ialah isu sosiobudaya yang berkaitan dengan
kekurangan penglibatan belia, tahap perkongsian sosiobudaya dan keselamatan
pelancong. Obijektif kajian ini adalah untuk menyiasat kemampanan inap desa dari
perspektif empat pihak berkepentingan iaitu pemilik inap desa, agensi kerajaan yang
relevan, penduduk tempatan dan pelancong dari empat dimensi kemampanan: ekonomi,
institusi, alam sekitar dan sosiobudaya (EIES) yang dimoderasi oleh daya tampungan.
Teori yang mendasari kajian ini ialah Teori Perkembangan dan Teori Pihak
Berkepentingan.

Kajian ini menggunakan pendekatan kaedah penyelidikan yang menggunakan skala
Likert lima mata. Strategi pensampelan yang digunakan adalah pensampelan
kebarangkalian berkelompok (secara rawak) untuk pemilik inap desa dan strategi
pensampelan bukan kebarangkalian (secara tidak rawak) untuk pegawai kerajaan,
penduduk tempatan dan pelancong. Sejumlah 254 pemilik inap desa, 115 pegawai
kerajaan, 57 penduduk tempatan, dan 96 pelancong telah menjawab soal selidik ini.
Kajian ini telah dijalankan di beberapa negeri di Malaysia Barat. Pemodelan berstruktur
mengunakan IBM SPSS Statistics dan SEM-PLS, untuk menentukan hubungan tiga
hipotesis dalam rangka kerja penyelidikan konsep kemampanan inap desa.

Kajian ini terdiri daripada tiga hipotesis utama dan empat hipothesis khusus. Hipotesis
pertama menyatakan bahawa terdapat hubungan yang signifikan antara keempat-empat
dimensi EIES dan kemampanan inap desa. Daripada hipotesis pertama yang utama,



terdapat empat hipotesis yang khusus. Hipotesis khusus yang pertama adalah terdapat
hubungan yang signifikan antara dimensi ekonomi dengan kemampanan inap desa.
Hipotesis khusus yang kedua adalah terdapat hubungan yang signifikan antara dimensi
institusi dengan kemampanan inap desa. Hipotesis khusus yang ketiga dan keempat
adalah terdapat hubungan yang signifikan antara dimensi persekitaran dengan
kemampanan inap desa serta terdapat hubungan yang signifikan antara dimensi
sosiobudaya dengan kemampanan inap desa. Hipotesis kedua yang utama ialah daya
tampungan mempunyai kesan sebagai moderasi antara keempat-empat dimensi dengan
kemampanan inap desa. Hipotesis ketiga yang utama adalah terdapat hubungan yang
signifikan antara jangka masa penglibatan pemilik inap desa dengan kemampanan inap
desa.

Kajian ini mengesahkan hubungan yang signifikan bagi hipotesis pertama, kedua dan
ketiga. Dapatan kajian memberikan sumbangan teori dan praktikal. Sumbangan teori
yang utama ialah penggunaan dan pengesahan dimensi institusi melalui suatu kerangka
kerja kemampanan inap desa di peringkat tempatan. Sumbangan kedua ialah
pengesahan signifikan empat petunjuk yang mempunyai kurang pengesahan empirical
dari kajian-kajian sebelum ini untuk menguji hubungan kemampanan inap desa iaitu
daya saing destinasi, akademik biofisik, faktor sosial dan dasar pengurusan. Sumbangan
teori yang terakhir ialah penggunaan SEM PLS sebagai alat analisa data telah
menambah kepada kesusasteraan pelancongan yang sedia ada. Dari segi sumbangan
praktikal, sumbangan pertama ialah terutamanya bagi pemilik inap desa untuk lebih
fokus kepada usaha pemasaran dan promosi yang menampilkan keunikan inap desa
Malaysia. Sumbangan teori dan practical hanya berkesan sekiranya implikasi dasar
dilaksanakan oleh pihak kerajaan di peringkat persekutuan untuk membangunkan dasar
dan tatacara inap desa. Sumbangan kajian juga mencadangkan, kawasan yang
mempunyai kurang kesedaran adalah dimensi alam sekitar yang memerlukan perhatian
yang lebih terperinci oleh ke-empat empat pihak berkepentingan dalam program ini.

Kesimpulannya, kajian ini telah menyumbang secara langsung kepada pembangunan
program homestay berdaftar dan penambahbaikan presedur dan dasar ke arah
kemampanan jangka panjang inap desa berdaftar di Malaysia.
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CHAPTER 1

PREVIEW CHAPTER

This chapter presents an overview of the entire thesis, which includes the background
of the study, the problem statement, and the research objectives. This chapter also
introduces the significance of the study, and subsequently the organization of the
thesis.

11 Background of the Study
1.1.1  Overview of the Global Travel and Tourism Industry

The global travel and tourism is the third largest industry in the world and has become
an important socio-economic contributor through export revenues. This industry is the
creator of jobs and enterprises as well as infrastructure development (United Nations
World Tourism Organisation [UNWTO], 2015). In 2015, the tourism industry
contributed 9.8% (USD$7.2 trillion) to the global Gross Domestic Products (GDP). It
provided 284 million direct jobs and generated 7% of total tourism exports or USD 1.5
trillion. Within the area of global services, tourism services contributed to 30% of total
exports (UNWTO, 2015).

Global tourist arrival statistics as reported by UNWTO (2015) indicate a steady
increase of 25 million tourists in 1950, 278 million in 1980, and 1133 million in 2014.
This growth is due to the global expansion and diversification of the industry by the
opening up of new destinations within emerging countries that have altogether boosted
the development of the industry (UNWTO, 2015) . The future expectation of the
industry is also looking upward with positive projections in the number of global
tourist arrivals reaching 1.8 billion by 2030 (UNWTO, 2015).

Narrowing to the global tourism industry growth in Asia and the Pacific region, the
Asia Pacific region is one of the fastest growing regions. Based on tourist arrivals and
receipts, the Asia Pacific region is second in ranking next to the advanced economies of
Europe and Americas (UNWTO, 2015). Malaysia as a nation within the Asia Pacific
region also enjoys positive tourism industry growth. The World Economic Forum
[WEF] has ranked the Malaysian Tourism Industry number 26 based on industry
competitiveness in the global industry (WEF, 2015). The World Travel and Tourism
Council [WTTC] ranked Malaysia 23rd in contribution to GDP and 24th in its
contribution to direct employment (WTTC, 2015). Malaysia’s rich cultural resources,
price competitiveness, and policy environment that are conducive for tourism
development contributed to these strong rankings.

Within Malaysia, the tourism industry is the second highest foreign exchange earner in
the country, next to the manufacturing sector. The tourism industry is governed by the

1



Ministry of Tourism and Culture [MOTAC] since 1972 (Nair, Munikrishnan,
Rajaratnama, & King, 2014). As noted in the Fifth Malaysian Plan 1986-1990, there
has been a significant contribution by the Malaysian tourism industry to the country’s
economic and social development from the years of 1981-1985 (Economic Planning
Unit [EPU], 2017).

Table 1.1: Key Performance Indicators of the Malaysian Tourism Industry,
2008 — 2017

Key Statistics 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Contribution  11.2 127 126 124 125 131 149 144 137 179
to GDP (%)

Tourist 225 237 246 247 250 257 274 257 26.75 215
Arrivals
(Million)

% of Tourism 157 161 156 164 164 136 130 161 12 138
employment

to total

employment

Tourism 496 534 565 583 606 654 72 69.1 821 114
receipts
(RM billion)

Adapted from Department of Statistics Malaysia, 2014, Department of Statistics
Malaysia, 2015; EPU, 2013; MOTAC, 2015; The Sun Daily, 2015; Tourism
Malaysia,2018; WTTC, 2015, 2017

Table 1.1 displays the significance of the Malaysian tourism industry in terms of its
economic contribution from the years 2008 to 2017. Table 1.1 shows a positive and
promising performance of the industry with a steady incline in contribution to GDP,
tourist arrivals, proportion of tourism related employment to total employment and
tourism receipts within the years of 2008 to 2017. In the years 2015 and 2016, the
industry has experienced a slight decline in contribution to GDP due to the global
economic slowdown, haze, riots, aviation industry tragedies, and security issues in
Sabah (Tourism Malaysia, 2016). However, the tourism industry has recovered in
2017.

In line with the positive industry performance, the federal government envisions the
nation to become a high income and globally competitive nation by the year 2020
(EPU, 2013). In addition, the government has forecasted tourist arrivals to reach 36
million or RM 168 billion in tourist receipts by the year 2020 (EPU, 2013). If the
current industry performance persists as in the years of 2008 to 2017, this vision is
achievable through strategic planning and implementation by the federal government
(Hamzah, 2004). Thus, Malaysia’s strategic planning incorporates sustainable tourism
development as a government agenda in the 9" Malaysian plan from 2011-2015 that
integrates global action for sustainability (EPU, 2013).
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Malaysia’s strategic plan towards sustainable tourism precedes the decision by the
United Nations [UN] to utilize the global tourism industry as ‘one of the ten sectors to
drive the change towards a Green Economy’ (UNWTO, 2013c). The UN (2012),
Rio+20 Outcome Document identified that the tourism industry is capable of making a
significant contribution to sustainable development (UN, 2012; UNWTO, 2013c). In
2015, the 2030 Agenda for Sustainable Development and its Sustainable Development
Goals (SDG); decent work and economic growth, responsible consumption and
production and life below water was incorporated into the existing Malaysia’s New
Economic Model (NEM) and 11" Malaysian Plan (2016-2020) (United Nations
Department of Economic and Social Affairs [UN-DESA], 2015; UNWTO, 2018). The
adoption of the SDG goals is also evident in the National SDG Roadmap (EPU,
2017b). The adoption of the SDG goals answers the question on how long the tourism
industry can continue to maximize the positive tourism impacts and how the same can
minimize the negative impacts within in the context of industry sustainability. The
adoption of SDG goals in the National SDG Roadmap is through two goals; Goals 8
and 12. Goal 8 concerns decent work and economic growth and Goal 12 concerns
responsible consumption and production. These goals outlines the latest detailed plan
in the National Key Economic Area for tourism in 2014 towards a more sustainable
tourism industry (ETP, 2013).

Tourism impacts are categorized as having positive and negative impacts. Positive
economic impacts include an increase in tourist arrivals and receipts, employment, and
the multiplier effects (Weaver & Lawton, 2010) . Typical negative economic impacts
are poor working conditions, economic performance susceptible to influences on
source markets, such as economic conditions, natural events, and security concerns
(Weaver & Lawton, 2010). Standard positive sociocultural impacts are the promotion
of cross-cultural understanding, preservation of local culture and heritage and
promotion of social stability (Weaver & Lawton, 2010). Common negative
sociocultural impacts are inadequate visitor management practices, restricted access to
land and resources leading to an increase in crime, sexual exploitation, and threats to
social and cultural traditions and values (Weaver & Lawton, 2010). Frequent positive
environmental impacts are motivations to preserve and protect the tourism destination.
Negative environmental impacts of the tourism industry include air pollution as the
industry contributes to 5% of global CO2 emissions and pollution of land and water
from poor management of solid and liquid waste. In addition, accommodation
businesses are often major users of non-renewable and precious resources, such as
land, energy, and water (UNWTO, 2013c). These impacts have driven the Malaysian
tourism industry to incorporate tourism sustainability within its national strategic plan
to boost industry performance. This research intends to measure homestay
sustainability by measuring the impacts within homestay tourism component. The next
section will address the size and scope of Malaysia’s homestay tourism component.

1.1.2  Malaysian Tourism Components
This section provides an overview of the Malaysian tourism components since the

1980s and the way homestay fits into this research. These components are the tourism
products that Malaysia offers to the world that comprise retail trade, food, and



beverage, accommodation, local transport, culture, sport, and recreation (Department of
Statistics Malaysia, 2014).

Passanger transport Automotive fuel Travel agencies

504 \3% 2%

Culture sport and
recreation
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Accommodation
13%
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Figure 1.1: Malaysian Tourism Industry Components’ Contribution
(Source: Department of Statistics Malaysia, 2017)

Figure 1.1 displays the composition of the Malaysian tourism industry and the
contribution of each component. The largest component is retail trade contributing
44%, followed by food and beverage 16% and accommaodation contributing 13% of the
tourism receipts.

The accommodation component in Malaysia includes luxury hotels, budget hotels,
motels, chalets, rest houses, guesthouses, hostels, bed and breakfast to homestay
packages (Department of Statistics Malaysia, 2014). The big cities are populated with
luxury to budget hotels and motels. Smaller cities and towns have mid-range to budget
hotels, motels, chalets, rest houses, guesthouses and bed and breakfast and the rural
areas concentrate on homestay accommodation (EPU, 2013). The number of homestays
in Malaysia totals 193 clusters, with 3800 homestay operators involved and generated
RMZ27.7million in tourist receipts in 2016 (MOTAC, 2017). This component has grown
at an average rate of 6% over the last 9 years with a contribution of RM27.7million of
total tourism receipts in 2016 (Ahmad, Jabeen, & Khan, 2014; Che Leh, & Hamzah,
2012; Department of Statistics Malaysia, 2013; EPU, 2013; Kayat, 2008; MOTAC,
2015, 2016; The Star Online, 2013; The Sun Daily, 2015; Tourism Malaysia, 2015a;
WTTC, 2015). This growth has raised research concern of sustainability of homestays,
as alongside the growth, numerous problems have risen regarding the Malaysian
homestays. The following section addresses these issues and provides a better
understanding of the purpose of this research.



1.2 Problem Statement

The Malaysian homestay program started officially in 1985 by the Ministry of Tourism
and Culture Malaysia (MOTAC). After 32 years of development, the program has
achieved its objective with a continual increase in tourist arrivals, tourism receipts, and
has been recognized internationally as the recipient of the UNWTO Ulysses Award for
Innovation in Public Policy and Governance in 2012 (Malaysian Observer, 2012). In
spite of the homestay achievements, past literature reviewed indicates a gap in the
quantity of empirical research to measure homestay sustainability from the economic,
institutional, environmental and socio-cultural dimensions collectively or individually.
The research methods previously employed are qualitative and content analysis
research methods (Acharya & Halpenny, 2013; Ibrahim & Razzaq, 2009; Kayat, 2008,
2010; Pusiran & Xiao, 2013) rather than quantitative research methods (Agyeiwaah,
2013). Further qualitative research via focus group discussion will further enhance the
qualitative data. This research however will be able to address the gap by conducting
quantitative data to support findings of the past exploratory research. Academicians
will benefit from both qualitative and quantitative data on homestay sustainability.

Gaps between the current literature reviewed on homestay sustainability also reveals
that the concept of homestay sustainability is a concept that is under researched and
past research largely focused on the economic perspective (Ahmad et al., 2014;
Bhuiyan, Siwar, Ismail, & Islam, 2012; Department of Statistics Malaysia, 2013; EPU,
2013; Jamal, Othman, & Muhammad, 2011). For a comprehensive assessment of
homestay sustainability, the economic, institutional, sociocultural, and environmental
dimensions collectively need to be reviewed and tested. The lack of testing one
dimension results in a limited understanding of the concept of homestays sustainability
(Kayat, 2008; Kayat & Zainuddin, 2016; Kayat, Zainuddin, Ramli, & Kasim, 2016;
MOTAC, 2015;) .

Although the economic dimension is widely researched, indicators liks destination
competitiveness, employment opportunies and multiplier effect has limited empirical
evidence when testing the significance with homestay sustainability. Destination
competitiveness is related to the economic prosperity of the residents (Buhalis, 2000;
Crouch & Ritchie, 1999; Dwyer & Kim, 2003) and qualifies as an economic indicator
because destination competitiveness is able to measure the extent of the competition
due to the rising number of unregistered homestays (Loh, 2016; Ahmad et al., 2014;
Guttentag, 2013; Pusiran & Xiao, 2013). Employment opportunities and multiplier
effect also both have limited quantitative research (Bhuiyan et al., 2012; Kayat, 2010;
Mohamad & Hamzah, 2013; Shahudin, Abdullah, Radam, Latif, & Yacob, 2017) .

Secondly, the institutional dimensional issues raised has limited empirical evidence to
substantiate the problems related to poor governance at the federal, state and village
level. Poor governance has contributed to homestay owners’ over-dependence and lack
of commitment to the programs’ success (Kunjuraman & Hussin, 2017; Liu, 2006; Nor
Ashikin & Kayat, 2010). Homestays are governed by eight federal and state level
bodies that provide continual funding, training, and marketing assistance (Pusiran &
Xiao, 2013). The initial access to funding and support from the government enabled the
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program to mature to its current stage. However, continuous support from the
government eventually led to homestay owners’ overdependence on the governing
bodies and minimal leadership effort at the village level to become independent
entrepreneurs (Kayat, 2008, 2010). Currently, there is lack of emprical evidence to
justify the institutional problems raised.

From the environmental dimension, there is limited awareness of environmental
conservation efforts by homestays stakeholders. Knowledge and implementation of
environmental conservation efforts will benefit the homestay owners financially as well
as attract tourists who favor establishments that adopt environmental initiatives (Zhang,
Joglekar, Heineke, & Verma, 2014). The environmental conservation efforts has
limited empirical research to support this dimension.

From the sociocultural perspective, the three most challenging sociocultural issues
faced by the registered homestays are the lack of involvement of the youth, lack of
sociocultural exchange and safety and security concerns for tourists (Pusiran & Xiao,
2013). There are deficiencies in knowledge about the extent of youth participation as
youth involvement ensures program continuity for the next generations to come. The
lack of sociocultural exchange between the hosts and guests towards promoting
sociocultural understanding and safety and security concerns were reported because
some tourists perceived unregistered homestay as registered homestays (Ahmad et al.,
2014) and became a cause of concern when an unregistered homestay operator
breached the privacy of a tourist (Chan, 2014; Pusiran & Xiao, 2013). There is limited
empirical data to determine if socio-cultural issues are related to homestay
sustainability.

The moderating effect of carrying capacity is the impact of tourists visiting homestays.
Carrying capacity as a moderator is intended to strengthen relationships between each
latent variables as opposed to mediating or intervening the relationship of the
exogenous latent variable to the endogenous latent variable. If the moderating effect of
carrying capacity of each EIES dimension strengthens, weakens or remains, these
results will affect the findings of this study (Namazi & Namazi, 2016). There is limited
past research with empirical evidence that has tested the moderating effect of carrying
capacity between between the EIES dimensions and homestay sustainability. Personal
communication with homestay operator Samad bin Mat Yassin of Homestay Pachitan
indicates that tourists groups visiting Homestay Pachitan has reached saturation point
(Mat Yassin, S., personal communication , October 28, 2017). Empirical evidence will
confirm if carrying capacity strengthens the interaction effect between the EIES
dimensions and homestays sustainability and substantiate the statement made by the
homestay operator.

In addition, past research on tourism sustainability obtained one, two or three
stakeholder perspectives (Kayat, 2008; Nair et al., 2014; Poudel, Nyaupane, & Budruk,
2014). There are a limited number of studies with four stakeholder perspectives (Byrd,
Bosley, & Dronberger, 2009). Research on four stakeholders as conducted in this study
will provide greater insights to policy makers for planning and decision-making
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purposes. Socio-demographic factors like age and level of education were commonly
researched in the past. However, the years of involvement is a socio-demographic
factor with limited past research and warrants further research.

In conclusion, the issues regarding the registered Malaysian homestay program
highlights the gaps in the homestay program. Past literature was primarily exploratory
and lacks quantitative research to support the qualitative findings. The gaps identified
is the limited empirical evidence of each dimension, which warrants further research.
The moderating effect of carrying capacity also has limited empirical evidence. In
addition, past research tends to focus on one or two stakeholder perspectives that result
in a limited understanding of the true nature of the issues faced. This research will
empirically confirm the sustainability of the registered Malaysian homestay program
from four dimensions and years of involvement.

1.3 Objectives of the Study

General and specific objectives have been developed for this study, based on the gaps
identified in the problem statement.

1.3.1  General Objective

The main objective of this study is to investigate homestay sustainability (HS) in
Malaysia from four dimensions, which includes the economic, institutional,
environmental, and sociocultural (EIES). These will be moderated by carrying capacity
from four stakeholders’ perspectives; homestay owner, government officials, local
residents, and tourist.

1.3.2  Specific Objectives

Based on the general objectives, the specific objectives that this study intends to
achieve are:

1. To examine the relationship between the economic, institutional,
environmental and sociocultural dimensions (EIES) and homestay
sustainability (HS)

la. To examine the relationship between the economic dimension (ED)
and homestay sustainability (HS) in Malaysia.

1b. To determine the relationship between the institutional dimension
(ID) and homestay sustainability (HS) in Malaysia.

lc. To investigate the relationship between environmental dimension
(EDV) and homestay sustainability (HS)



1d. To examine the relationship between sociocultural dimension (SCD)
and homestay sustainability (HS)
2. To examine if carrying capacity (CC) has a moderating effect between the
economic, institutional, environmental, and sociocultural (EIES) dimensions and
homestay sustainability (HS).

3. To determine the relationship between years of involvement (Y1) and homestay
sustainability (HS).

14 Research Questions

In addressing the objectives mentioned, research questions were developed as listed
below:

1. Is there a significant relationship between the economic, institutional,
environmental, and sociocultural dimensions (EIES) and homestay
sustainability (HS)?

la. Is there a significant relationship between economic dimension (ED)
and homestay sustainability (HS)?

1b. Is there a significant relationship between the institutional dimension
(ID) and homestay sustainability (HS)?

lc. Is there a significant relationship between environmental dimension
(EDV) and homestay sustainability (HS)?

1d. Is there a significant relationship between sociocultural dimension
(SCD) and homestay sustainability (HS)?

2. Does carrying capacity(CC) have a moderating effect between the economic,
institutional, environmental, and sociocultural (EIES) dimensions and
homestay sustainability (HS)?

3. s there a significant relationship between homestay owners’ years
of involvement (Y1) and homestay sustainability (HS)?



Table 1.2: Summary of Research Issues, Research Objectives, and Research Questions

Research Issues

General Research Objectives

Specific Research Objectives

Main and Specific Research Questions

Homestay
Sustainability

EIES Dimensions

Economic Dimension

Institutional
Dimension

Environmental
Dimension

Sociocultural
Dimension

Carrying Capacity as a
Moderator

Years of Involvement

The main objective of this study is to investigate
homestay sustainability (HS) in Malaysia from
four  dimensions;  economic, institutional,
environmental and sociocultural (EIES), and
moderated by carrying capacity from four
stakeholders’ perspectives (homestay owner,
government officials, local residents and tourist).

To examine the relationship between the
economic, institutional, environmental, and
sociocultural ~ dimensions  (EIES) and
homestay sustainability.

To examine the relationship between the
economic dimension and homestay
sustainability in Malaysia.

To determine the relationship between the
institutional dimension and homestay
sustainability in Malaysia.

To investigate the relationship between
environmental dimension and homestay
sustainability.

To examine the relationship between
sociocultural dimension and homestay
sustainability.

To examine if carrying capacity has a
moderating effect between the economic,
institutional, environmental, and
sociocultural dimensions and homestay
sustainability.

To determine the relationship between years
of involvement and homestay sustainability.

Is there a significant relationship between
the EIES dimension and homestay
sustainability?

Is there a significant relationship between
economic dimension and homestay
sustainability?

Is there a significant relationship between
the institutional dimension and homestay
sustainability?

Is there a significant relationship between
environmental dimension and homestay
sustainability?

Is there a significant relationship between
sociocultural dimension and homestay
sustainability?

Does carrying capacity have a moderating
effect between the economic, institutional,
environmental, and sociocultural (EIES)
dimensions and homestay sustainability?

Is there a significant relationship between
homestay owners’ years of involvement and
homestay sustainability?




15 Scope of the Study

Tourism sustainable development has received widespread attention for the efforts in
place by UNWTO, EU and international bodies promoting tourism sustainability
efforts. However, tourism sustainability includes the economic, environmental,
sociocultural, and institutional dimensions for sound validation of the concept (Butler,
1999; Hall, 2011; Tosun, 2001). This study is set in the rural areas of West Malaysia
and with a niche focus on homestay tourism component. The study focuses on four
primary stakeholders; homestay owners, government officials, local residents and
tourists. This study intends ultimately to decide if the homestay tourism component is
sustainable. The findings will prove useful in further developing and maintaining the
long-term success of this product nationally as well as globally.

16 Significance of the Study

In the context of sustainable tourism of Malaysian homestays, the research to-date is
primarily exploratory research. This study will be based on quantitative data to validate
the issues raised and fill the research gaps identified. As the homestays are currently
contributing RM27.7million to the total tourism receipts, it is a valuable tourism
product to the industry with future growth potential. To ensure that this product
maintains its growth and contributes to tourism sustainability, it is imperative that the
challenges and issues identified be resolved and practical solution be developed for the
stakeholders to prevent this product from getting to a decline stage of tourist demand.
The research is significant to the academicians, practitioners, and policy makers. The
significance of this research to academicians is the development of a local level
conceptual framework for Malaysian homestays. The importance to the practitioners
primarily the homestay owner is the identification of the unique selling point of the
Malaysian homestay to market and promote this component globally. The significance
to the policy maker is the realization for stronger governance structures.

1.7 Terminologies

Tourism terminologies are specific to the field of study. To crystalize understanding,
the table below will summarize the commonly used terminologies within this thesis.
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Table 1.3: Definition of Terminologies

Term

Definition

Sustainability

Homestay

Registered Homestays

Unregistered Homestays

Sustainable tourism

Homestay
Sustainability

Economic Dimension

Institutional
Dimension

Environmental
Dimension

Sociocultural
Dimension

Carrying Capacity

Development that meets the needs of the present without compromising the
ability of future generations to meet their own needs (Gossling, Hall, & Weaver,
2009).

A place where tourist stay with the host’s family and experience the everyday
way of life of the family in both a direct and indirect manner (Ibrahim &
Razzaq, 2009).

Homestays registered by MOTAC and have an official license and plaque at the
entrance of each home.

Homestays not registered with MOTAC and have no license and do not need to
adhere to the homestays guidelines imposed on the registered homestays.

“Used interchangeably with tourism development and is defined as tourism
development which meets the needs of the present without compromising the
ability of future generations to meet their own needs” (Gossling et al., 2009,

p.2).

Homestay sustainability is the application of sustainable tourism to the homestay
sub-component to minimize the negative EIES dimensional impact and
maximize the positive EIES dimensional impact of homestay activities to meet
the tourism development needs of the present tourism stakeholders without
compromising the ability of future generations of tourism stakeholders’ to meet
their own needs (Butler, 1999; World Commission on Economic Development,
[WCED], 1987; Weaver, 2006).

The stability of economic growth, the maintenance of benefits generated in
terms of generating prosperity at different levels of society and addressing the
cost effectiveness of all economic activities and the viability and activities of
enterprises to sustain for long-term (Hall, 2011; Jitpakdee & Thapa , 2012).
The governing policies at all levels of governance to protect the industry which
includes the international, national and local level (Hall , 2011).

Conserving and managing resources, especially those that are not renewable or
are precious in terms of life support (Hall, 2011).

A means of respecting human rights and equal opportunities for all in the society
that requires equitable distribution of benefits with a focus on alleviating
poverty. There is an emphasis on local communities, maintaining and
strengthening their life support systems, recognizing and respecting different
cultures and avoiding any form of exploitation (Hall, 2011).

Saturation point where the number of visitors does not lead to unacceptable
deterioration of the environment, resources, tourist satisfaction, and
sociocultural aspect (Mathieson & Wall, 1982; McCool & Lime, 2001; Salerno,
Viviano, Manfredi, Caroli, Thakuri, & Tartari, 2013).
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1.8 Organisation of the Thesis

Chapter 1 begins with an overview of the industry and tourism sustainability. Next, the
issues surrounding Malaysian homestay program are highlighted that leads to the
problem statement, which eventually leads to the aims and objectives of this study.
Finally, the significance and the contributions of the study are addressed.

Chapter 2 provides a literature review to support the conceptual framework. The
literature reviews the Malaysian homestays in comparison to global homestays and the
variables and indicators used to develop a conceptual framework for this study. The
two theories underpinning the study is also reviewed.

Chapter 3 describes the procedures involved to implement the research design selected,
the sampling strategy, the research instruments used, the pretesting results of the
questionnaire followed by the justification for the chosen statistical tools used for data
analysis.

Chapter 4 describes the data analysis process used to collect data for analysis. Two
analytical tools have been used; SPPS in which descriptive assessment of the mean of
the respondents was analyzed for a general overview of the data. PLS-SEM was also
used to obtain further insights into the significance in relationships between each of the
EIES dimensions and homestay sustainability by analyzing path coefficients and
hypotheses. This chapter also provides a detailed discussion of the statistical findings
based on the hypotheses and research objectives stated in Chapter 1. The justification
for the findings is supported by the literature reviewed in Chapter 2.

Finally, Chapter 5 concludes and summarizes the entire study and provides the
contributions of the study for the academician, practitioners and policy makers. The
study ends with recommendations for future researchers to further their passion in this
area of knowledge and practice towards a sustainable Malaysian homestay program.

12



REFERENCES

Abdullah, N. C., & Said, J. (2016). Chapter Seven Accountability of Government
Agencies and Homestay Operators in Homestay Programmes in Malaysia:
Lessons from Afar. Sustainable Tourism in the Global South: Communities,
Environment & Management, 119.

Abdullah, N. C., & Sanusi, Z. M. (2015). Governance of Rural Tourism: Legal and
Policy Framework of Selected Countries. Tourism, Leisure and Global
Change, 2(1), 112-118.

Acharya, B. P., & Halpenny, E. A. (2013). Homestay as an Alternative Tourism
Product for Community Development: A Case Study of Women Managed
Tourism Product in Rural Nepal. Tourism Planning & Development, 10(4),
367-387.

Acharya, B. P., & Halpenny, E. A. (2017). Sociocultural sustainability of small
tourism enterprises: Observations from Ghalegaon's community based
homestays. Journal of Tourism and Hospitality Education, 7, 1-24.

Agyeiwaah, E. (2013). International tourist’ motivations for choosing homestay in the
Kumasi Metropolis of Ghana. Anatolia: An International Journal of Tourism
and Hospitality Research, 24(3), 405-4009.

Agol, D., Latawiec, A. E., & Strassburg, B. B. N. (2014). Evaluating impacts of
development and conservation projects using sustainability indicators:
Opportunities and challenges. Environmental Impact Assessment Review, 48,
1-9.

Ahmad, S. Z., Jabeen, F., & Khan, M. (2014). Entrepreneurs choice in business
venture: Motivations for choosing home-stay accommodation businesses in
Peninsular Malaysia. International Journal of Hospitality Management, 36,
31-40.

Anand, S., & Singh, A. (2014). Tourism and Solid Waste Management. In Livelihood
Security in Northwestern Himalaya (pp. 189-202). Springer, Tokyo.

Assaker, G., Hallak, R., Vinzi, V. E., & O’Conor, P. (2013). An Empirical
Operationalization of Countries’ Destination Competitiveness Using Partial
Least Squares Modeling, Journal of Travel Research, 53(1), 26-43.

Australian Government, (2014). ATO Interpretative Decision, ATO ID 2001/381
Income Tax Payments received under a homestay arrangement. Australian Tax
Office.  Retrieved  from:  http://law.ato.gov.au/view.htm?DoclD=AID/
AlD2001381/00001&PiT=99991231235958

149



Ayobami, O. K., Ismail, H. N. & Eluwa, S.E. (2012). Forecasting as a Pinnacle for
Rural Revitalization : Case Study of Mesowalai Homestay, Sabah State,
Malaysia, Journal of Environment and Earth Science, 2(2), 24-31.

Babbie, E. (2013). The Practise of Social Research, 10" Edition. Belomont,
CA:Wadsworth Cenage Learning.

Baruch, Y., & Holtom, B. C. (2008). Survey response rate levels and trends in
organizational research. Human relations, 61(8), 1139-1160.

Bhattacherjee, A. (2012). Social Science Research: Principles, Methods and Practises,
2" Edition, Florida, University of South Florida.

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable Distinction in
Social Psychological Research: Conceptual, Strategic and Statistical
Considerations, Journal of Personality and Social Psychology, 51(6), 1173-
1182.

Bell, S.,& Morse, S. (2001). Breaking through the Glass Ceiling: Who really cares
about Sustainability Indicators? Local Environment. 6(3), 291-309.

Berry, S., & Ladkin, A. (1997). Sustainable tourism: A regional perspective.
Tourism Management, 18(7), 433-440.

Bhuiyan, M. A. H., Siwar, C., Ismail, S. M., & Islam, R. (2012). Homestay
Accommodation for Tourism Development in East Coast Economic Region.
American Journal of Applied Science, 9(7), 1085-1090.

Bhuiyan, M. A. H., Siwar, C., & Ismail, S. M. (2013). Socio-economic Impacts of
Home Stay Accommodations in Malaysia: A Study on Home Stay Operators
in Terengganu State. Asian Social Science, 9(3), 42-49

Biswakarma, G. (2015). On the Dimensionality of Measuring Tourist Satisfaction
Towards Homestay. International Journal of Hospitality & Tourism
Systems, 8(2), 51-63.

Blancas, F. J., Gonzélez, M., Lozano-Oyola, M., & Pérez, F. (2010). The
assessment of sustainable tourism: Application to Spanish coastal destinations.
Ecological Indicators, 10(2), 484-492.

Bramwell, B., & Lane, B. (2011). Critical research on the governance of tourism and
sustainability. Journal of Sustainable Tourism, 19(4-5), 411-421.

Buckley, R. (2012). Sustainable Tourism: Research and Reality, Annals of
Tourism Research, 39(2), 528-546.

150



Buckley, R. C., & Araujo, G. F. (1996). Environmental Performance in Tourism
Accommodation, Research Notes and Reports. Annals of Tourism Research.
24(2), 465-469.

Buhalis, D. (2000). Marketing the competitive destination of the future. Tourism
Management, 21(1), 97-116.

Butler, R. W. (1980). The concept of a tourist area cycle of evolution: implications
for management of resources. The Canadian Geographer/Le Géographe
canadien, 24(1), 5-12.

Butler, R.W. (1999). Sustainable tourism: A state-of-the-art-review, Tourism
Geographies: An International Journal of Tourism Space, Place and
Environment, 1(1), 7-25.

Byrd, E. T. (2007). Stakeholders in Sustianable Tourism Development and their
Roles: Applying Stakeholder Theory to Sustainable Tourism Development,
Tourism Review, 62(2), 6-13.

Byrd, E. T., Bosley, H. E., & Dronberger, M. G. (2009). Comparisons of stakeholder
perceptions of tourism impacts in rural eastern North Carolina. Tourism
Management, 30(5), 693-703.

Cawley, M., & Gillmore, D. A. (2008). Intergrated Rural Tourism: Concepts and
Practice. Annals of Tourism Research, 35(2), 316-337.

Cha, M., & Maya, J.A.A. (2010). Identifying and Structuring Values to Guide the
Choice of Sustainability Indicators for Tourism Development, Sustainbility, 2,
3074-3099.

Che Leh, F., & Hamzah, M. R. (2012). Homestay tourism and pro poor tourism
strategy in Banghuris, Selangor, Malaysia. Geoscience, 45, 7602-7610.

Chan, Y. S. (2014, August 4). Act against unethical homestay operators, The Star
Online, Retrieved from
http://www.thestar.com.my/Opinion/Letters/2014/08/04/Act-against-
unethical-homestay-operators/

Chang, S. J., Van Witteloostuijn, A., & Eden, L. (2010). Common method variance in
international business research. Journal of International Business Studies,
41(2), 178-184

Chin, C. H., Lo, M. C., Songan, P. & Nair, V. (2014). Rural tourism destination

competitivness: A study on Annah Rais Longhouse Homestay Sarawak.
Procedia- Social and Behavioural Sciences, 144, 35-44.

151



Chin, W. W. (2010). How to Write Up and Report PLS Analyses. V. Esposito Vinzi et
al. (Ed.), Handbook of Partial Least Squares, Springer Handbooks
(Computational Statistics, Chapter 28, pp. 655-673). Berlin Heidelberg .

Chin, W. W.(1998). The Partial Least Squares Approach to Structural Equation
Modelling. Modern methods for business research, 295(2), 295-336.

Choi, H., & Sirakaya, E. (2006). Sustainability indicators for managing community
tourism, Tourism Management, 27,1274-1289.

Chok, S., & Macbeth, J. (2007). Tourism as a tool for Poverty Alleviation: A critical
analysis for ‘pro-poor tourism’ and implications for sustainbility. Current
Issues in Tourism, 10(2&3), 144-164.

Churugsa, W., Mclntosh, A. J., Simmons, D. (2007). Sustainable Tourism Planning
and Development: Understanding the Capacity of Local Government, Leisure/
Loisir, 31(3),453-473.

Coccossis, H., & Mexa, A. (2004). The Challenge of Tourism Carrying Capacity
Assessment: Theory and Practise. Greece. Ashgate.

Cohen, J., & Cohen, P. (1983). Applied multiple regression/correlation analysis for
the behavioral sciences (2nd ed.). Hillsdale, NJ: Erlbaum

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences. New
York, NY: Lawrence Erlbaum Associates. Inc. Publishers.

Cooper, C., Fletcher, J., Fyall, A., Gilbert, D., & Wanhill, S. (2008). Tourism:
Principles and Practise. England: Pearson Education.

Cottrell, S., Van Der Duim, R., Ankersmid, P., Kelder, L. (2004). Measuring the
Sustainability of Tourism in Manuel Antonio and Texel: A Tourist
Perspective. Journal of Sustainable Tourism. 12(5), 409-431.

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative and Mixed
Methods Approaches. California: Sage Publication.

Creswell, J. W. (2009). Research Design: Qualitative, Quantitative and Mixed
Methods Approaches. California: Sage Publication.

Crouch, G. I, & Ritchie, J. B. (1999). Tourism, competitiveness, and societal
prosperity. Journal of Business Research, 44(3), 137-152.

Cucculelli, M., & Goffi, G. (2016). Does sustainability enhance tourism destination

competitiveness? Evidence from Italian Destinations of Excellence
Journal of Cleaner Production, 111; 370-382

152


http://www.sciencedirect.com/science/journal/09596526
http://www.sciencedirect.com/science/journal/09596526/111/supp/PB

Dawson, J. F. (2014). Moderation in Management Research: What, Why When and
How. Journal of Business Psychology, 29, 1-19.

Deery, M., Jago, L., & Fredline, L. (2012). Rethinking social impacts of tourism
research: A new research agenda. Tourism Management, 33(1), 64-73.

Department of Statistics Malaysia. (2013). Tourism Satellite Account Malaysia
2005- 2013, Retrieved from: http://www.statistics.gov.my

Department of Statistics Malaysia. (2014). Tourism Satellite Account Malaysia 2005-
2014, Retrieved from : http://www.statistics.gov.my

Department of Statistics Malaysia, (2015). Service Statistics Accommodation 2015,
Retrieved from https:// www.dosm.gov.my/v1l/index.php?
r=column/cthemeByCat&cat=326&bul_id=UXM5VmxqYnBGUO01tSSs1YkQ
zdDhEZz09&menu_id=b0plV1E3RW40VWRTUkZocEhyZ1pLUTO09

Department of Statistics Malaysia. (2017). Tourism Satellite Account 2016, Retrieved
from https://www.dosm.gov.my/v1l/index.php?r=column/cthemeBy
Cat&cat=111&bul_id=c3FvNkJULOVwaHB6SWMvY2w5NmFuZz09&menu
_id=TE5CRUZCbIh4ZTZMODZIbmk2aWRRQT09

Di Domencio, M. L & Lynch, P. A. (2007). Host/Guest Encounters in the Commercial
Home. Leisure Studies, 26(3), 321-328.

Du Pisani, J. A. (2006). Sustainable development — historical roots of the concept.
Environmental Sciences, 3,83-96.

Dwyer, L., & Kim, C. (2003). Destination Competitiveness: Determinants and
Indicators, Current Issues in Tourism, 6(5), 369-414.

Division for Sustainable Development. ( 2015). Sustainable Development Knowledge
Platform, Retrieved from https://sustainabledevelopment.un.org/

Economic Planning Unit. (2013). Prime Minister’s Department Malaysia,
Key Policies: Tourism 2013, Retrieved from http://www.epu.gov.my/en/
pelancongan?p_p_id=56_INSTANCE_G8nA&p p_lifecycle=0&p_p_state=n
ormal&p_p_mode=view&p_p_col_id=column-4&p_p_col_count=1&page=1

Economic Planning Unit. (2017a). Fifth Malaysian Plan, 1986-1990, Retrieved from
http://www.epu.gov.my/en/rmk/fifth-malaysia-plan-1986-1990

Economic Planning Unit. (2017b). Malaysia Sustainable Development Goals Voluntary
National Review 2017, High Level Political Forum, Retrieved from
https://sustainabledevelopment.un.org/content/documents/15881
Malaysia.pdf

153



Economic Transformation Programme. (2013). Sectors: Tourism. Retrieved from
http://etp.pemandu.gov.my/Tourism-@-Tourism.aspx

Elkington, J. (1997). Cannibals with Forks: The Triple Bottom Line of the 21
Century Business. Oxford Capstone.

Enright, M. J., & Newton, J. (2004). Tourism destination competitiveness:
A quantitative approach. Tourism Management. 25; 777-788.

Erkutlu, H. (2008).The impact of transformational leadership on organizational and
leadership effectiveness, Journal of Management Development, 27(7), 708 -
726

Eutsler, J., & Lang, B. (2015). Rating Scales in Accounting Research: The
Impact of Scale Points and Labels, Behaviourial Research in Accounting,
25(2), 35-51.

Falk, R. F., & Miller, N. B. (1992). A primer for soft modeling. University of Akron
Press.

Farrell, T. A & Marion, J. L. (2002). The Protected Area Visitor Impact Management
(PAVIM) Framework: A Simplified Process for Making Management
Decisions. Journal of Sustianable Tourism. 10(1), 31-51.

Freeman, R. E. (1984). Strategic Management: A Stakeholders Approach. Boston.
Pitman.

Garvave, R., & Johansson, P. (2010). Management for Sustainability- A stakeholder
theory. Total Quality Management and Business Excellence. 21(7),737-744.

Getz, D. (1992). Tourism Planning and Destination Life Cycle. Annals of Tourism
Research, 19(4), 752-770.

Godfrey, K. B. (1998). Attitudes toward ‘sustainable tourism’ in the UK: a view
from local government, Tourism Management, 19(3), 213-224.

Goodhue, D. L., Lewis, W., & Thompson, R. (2012). Does PLS have advantages for
small sample size or non-normal data? MIS Quarterly, 36, 981-1001.

Gossling, S. Hall, M., & Weaver, D.B. (2009). Sustainable Tourism Futures:
Perspectives on Systems, Restructuring and Innovations. New York:
Routledge.

Government of India: Minsitry of Tourism (2014). India Tourism Statistics 2014.

Retrieved from http: //tourism.gov.in/sites/default/files/Other/India20
Tourism%20Statics%20ENGLISH%202014_compressed.pdf

154



Guttentag, D. (2013). Airbnb: disruptive innovation and the rise of an informal
tourism accommodation
sector, Current Issues in Tourism, 1-26.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data
analysis: New Jersey: Prentice-Hall.

Hair, J. F., Ringle, C.M., & Sarstedt, M. (2011). PLS-SEM: Indeed a Silver Bullet.
Journal of Marketing Theory and Practise, 19(2), 139-151.

Hair, J. F., Hult, G.T.M., Ringle, C.M., & Sarstedt, M. (2014). A Premier on Partial
Least Squares Structural Equation Modeling (PLS-SEM), California: Sage
Publications.

Hall, C. M. (2011). Policy learning and policy failures in sustianble tourism
governance: from first- and second- order to third-order change? Journal of
Sustainble Tourism, 19(4-5), 649-671.

Hamzah, A. (2004). Policy and Planning of the Tourism Industry in Malaysia.
Conference Proceedings for the 6" ADRF, General Meeting, Bangkok,
Thailand. Retrieved from: http://www.academia.edu/1646246/Policy_and_
planning_of the_tourism_industry_in_Malaysia

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The Issue of Partial Least
Square Modelling in International Marketing, Advances in International
Marketing. 20, 277-319.

Henseler, J., Ringle, C.M. & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling, Journal
of the Academy of Marketing Science, 43, 115-135.

Hettne, B. (1983). The development of development theory. Acta Sociologica, 26
(3-4), 247-266.

Holladay, P. J., & Powell, R. B. (2013). Resident perceptions of social-ecological
resilience and the sustainability of community-based tourism development in
the Commonwealth of Dominica. Journal of Sustainable Tourism, 21(8),
1188-1211.

Horisch, J., Freeman, R. E., & Schaltegger, S. (2014). Applying Stakeholder Theory in
Sustainability Management: Links, Similarities, Dissimilarities, and a
Conceptual Framework. Organization & Environment, 27(4), 328-346.

Hounnaklang, S. (2016). Concepts, Issues and Effectivness of Alternative Tourism
Management in Thailand: A Case Study of Plai Pong Homestay, Amphoe
Ampawa, Samut Songkram Province, International Journal of Arts and
Science, 9(3), 337-348.

155



Huybers, T., & Bennett, J. (2003). Environmental Management and the
Competitiveness of Nature-Based Tourism Destinations. Environmental and
Resource Economics, 24, 213-233

Ibrahim, Y., & Razzaqg, A. R. A. (2009). Homestay Programme and Rural Community
Development in Malaysia. Retrieved from http://www.ritsumei.ac.jp/acd/re/k-
rcs/hss/book/pdf/ivol02_03.pdf

Incera, A. C., & Fernandez, M. F. (2015). Tourism and income distribution: Evidence
from a developed regional economy. Tourism Management, 48, 11-20.

Imran, S., Alam, K., & Beaumont, N. (2014). Environmental orientations and
environmental behaviour: Perceptions of protected area tourism stakeholders.
Tourism Management, 40, 290-299.

Jafari, J. (2001). The scientification of tourism. Hosts and guests revisited: Tourism
issues of the 21st century, 28-41.

Jamal, S. A., Othman, N.A., & Muhammad, N. M.N. (2011). Tourist perceived value in
a community-based homestay visit: An investigation into the functional and
experiential aspect of value. Journal of Vacation Marketing, 17(1),5-15.

Jamal, S. A., Aminudin, N., Sumarjan, N., & Chik, C. T. (2018). Idiosyncratic Identity
for Homestay Tourism in Malaysia: Importance, Benefits and Challenges.
Journal of Fundamental and Applied Sciences, 10(2S), 524-539.

Jin, S. T. T, Ling, T. C., & Fern, Y. S. (2016). What are the Attractiveness Aspects
that Influence Customer Loyalty to Homestays? A Study in Taiwan. UKM
Journal of Management, 48.

Jitpakdee, R., & Thapa, G. B. (2012). Sustainability Analysis of Ecotourism on Yao
Noi Island, Thailand. Asia Pacific Journal of Tourism Research, 17(3), 301-
325.

Jones, D. L., & Jing, J.G. (2011). Bed and Breakfast Lodging Development in
Mainland China: Who is the potential customer? Asia Pacific Journal of
Tourism Research, 16(5), 517-563.

Jones, D. L., & Millar, M. (2013). Exploring the Potential Market for the
“Commercial Home” in Mainland China: A Comparison of Domestic and

International Tourist. Journal of China Tourism Research, 29(3), 305-324.

Jovicic, D. Z. (2014). Key issues in the implementation of sustainable tourism,
Current Issues in Tourism, 17(4), 297-302.

156



Kannegieser, 1. (2015). A Home In The Hills: Examining the Socioeconomic Benefits of
Homestay Tourism on Rural Women and Their Communities in the Darjeeling
District.Retrieved from SIT Digital Collections Donald B. Watt Library &
Information Commons website:
http://digitalcollections.sit.edu/isp_collection/2205/

Kasim, M. M., Kayat, K., Ramli, R., & Ramli, R. (2016). Sustainability Criteria for the
Malaysia Homestay Programme. International Review of Management and
Marketing, 6(7).

Kayat, K. (2008). Stakeholders Perspective Toward a Community Based Rural
Tourism Development, European Journal of Tourism Research, 1(2), 94-111.

Kayat, K. (2010). The Nature of Cultural Contribution of a Community Based
Homestay Programme. Tourismos: An International Multidisciplinary
Journal of Tourism, 5(2), 145-159.

Kayat, K., & Zainuddin, N. F. A. (2016). Community-based Tourism Initiative in Rural
Malaysia: Is it a Success?. International Review of Management and
Marketing, 6(7S).

Kayat, K., Zainuddin, N. F. A., Ramli, R., & Kasim, M. M. (2016). The Perceived Role
of Leadership and Community Support in the Performance of Community-
Based Rural Homestay (CBRH) Programme in Malaysia. International
Review of Management and Marketing, 6(7S).

Khan, N. F. A. H., Aziz, R. C., Munir, N. M. N. M., Shuaib, A. S. M., Hamsani,
(2017). Provision of Green Practises Amongst Homestay Operators in
Kelantan. Journal of Tourism, 2(4), 48-58.

Klein, E. (1998). Principles and Practises of Structural Equation Modelling, New
York, NY. Guildford.

Kock, N., & Lynn, G. S.(2012). Lateral Collinearity and Misleading Results in
Variance-Based SEM: An lllustration and Recommendations, Journal of the
Association for Information Systems, 13(7), 546-580.

Kontogeorgopoulos, N., Churyen, A., & Duangsaeng, V. (2013). Homesstay Tourism
and the commercialisation of the rural home in Thailand, Asia Pacific Journal
of Tourism Research. 11,1-22.

Kostopoulou, S., & Kyritsis, 1. (2006). A Tourism Carrying Capacity Indicator for
Protected Areas. Anatolia, 17(1), 5-24.

Kunjuraman, V., & Hussin, R. (2017). Challenges of community-based homestay

programme in Sabah , Malaysia : Hopeful or hopeless ? Tourism Management
Perspectives, 21, 1-9.

157



Kumar, R. (2005). 2™ Edition. Research Methodology: A Step by Step Guide for
Beginners. London. Sage Publication.

Kumar, R., Gill, S., & Kunasekaran, P. (2012). Tourism as a poverty eradication tool
for rural areas in Selangor, Malaysia. Global Journal of Human-Social
Science Research, 12(7).

Leung, S. (2011). A Comparison of Psychometric Properties and Normality in
4-, 5-, 6-, and 11-Point Likert Scales. Journal of Social Service Research,
37,412-421.

Liu, Z. (2003). Sustainable tourism development: A critique. Journal of Sustainable
Tourism, 11(6), 459-475.

Liu, A. (2006). Tourism in rural areas: Kedah, Malaysia. Tourism Management, 27:
878-889.

Liu, J., & Var, T. (1982). Differential multipliers for the accommodation
sector. Tourism management, 3(3), 177-187.

Liquid Design Studio. (2015). Go2homestay.com for the intrepid travellers.
Retreived from: http://www.go2homestay.com/

Lo, M. C., Songan, P., & Mohamad, A. A. (2013). Rural tourism and destination
image: Community perception in tourism planning. The Macro-theme
review, 2(1), 102-118.

Loh, A. (2016, July 3). Homestays a booming business, The Star Online, Retrieved
from http://www.thestar.com.my/news/nation/2016/07/03/homestays-a-
booming-business/

Lordkipanidze, M., Brezet, H., & Backman, M. (2005). The entrepreneurship factor in
sustainable tourism development. Journal of Cleaner Production, 13,787-798.

Lu, J., & Nepal, S. K. (2009). Sustainable tourism research: an analysis of papers
published in the Journal of Sustainable Tourism. Journal of Sustainable
Tourism , 17(1), 5-16.

Lundie, S., Dwyer, L., & Forsyth, P. (2007). Environmental-economic measures of
tourism yield. Journal of Sustainable Tourism, 15(5), 503-519.

Lynch, P. A. (2005). The commercial home enterprise and host: a United Kingdom
perspective. Hospitality Management, 24(4), 533-553.

MacKenzie, S. B., & Podsakoff, P. M. (2012). Common Method Bias in Marketing:

Causes, Mechanisms, and Procedural Remedies. Journal of Retailing, 88(4),
542-555.

158



Malaysian Observer. (2012, November 20). Malaysia Homestay Experience
Programme won an award in 2012 UNWTO Ulysses Awards [Video file]:
Retrieved from http://www.youtube.com/watch?v=tWzi_DWkv4E

Manning, R., Wang, B., Valliere,W., Lawson, S., & Newman, P., (2002). Research to
Estimate and Manage Carrying Capacity of a Tourist Attraction; A Study of
Alcatraz Island. Journal of Sustainable Tourism, 10(5), 388-402.

Mathieson, A., & Wall, G. (1982). Tourism, economic, physical and social impacts.
Longman.

Manaktola, K., & Jauhari, V. (2007). Exploring consumer attitude and behaviour
towards green practices in the lodging industry in India. International Journal
of Contemporary Hospitality Management, 19(5), 364-377.

Maxim, C. (2015). Drivers of Success in Implementing Sustainable Tourism
Policies in Urban Areas, Tourism Planning and Development, 12 (1), 37-47.

McCool, S. F., & Lime, D. W. (2001). Tourism Carrying Capacity: Tempting Fantasy
or Useful Reality? Journal of Sustainable Tourism, 9(5), 372—-388.

McGivern, Y. (2003). The Practice of Market and Social Research, An Introduction.
Essex. Pearson Education Limited.

McNamara, K., & Gibson, C. (2008). Environmental Sustainability in Practice? A
Macro-scale Profile of Tourist Accommodation Facilities in Australia's
Coastal Zone. Journal of Sustainable Tourism, 16(1), 85-100.

Ministry of Tourism Malaysia, (2006) Study on the Demand, Expectations and
Satisfaction Leveled of Japanese Youths at Homestays in Malaysia. Kuala
Lumpur. MOTOUR

Ministry of Tourism and Culture Malaysia. (2012). Official Portal: Ministry of
Tourism and Culture Malaysia. Retrieved from: http://www.motac.gov.my/

Ministry of Tourism and Culture Malaysia. (2014). Official Portal: Ministry of
Tourism and Culture Malaysia. Retrieved from http://www.motac.gov.my/en/

Ministry of Tourism and Culture Malaysia. (2015). Official Portal: Ministry of
Tourism and Culture Malaysia. Retrieved from:
http://www.motac.gov.my/en/

Ministry of Tourism and Culture Malaysia. (2016). Official Portal: Ministry of

Tourism and Culture Malaysia. Retrieved from:
http://www.motac.gov.my/en/download/category/11-homestay

159



Ministry of Tourism and Culture Malaysia. (2017). Official Portal: Ministry of
Tourism and Culture Malaysia. Retrieved from:
http://www.motac.gov.my/en/download/category/11-homestay

Mohamad, N. H., & Hamzah, A. (2013). Tourism cooperative for scaling up
community-based tourism. Worldwide Hospitality and Tourism Theme, 5(4),
315-328.

Morton, S., Bandara, D. K., Robinson, E. M., & Carr, P. E. A. (2012). In the 21st
century, what is an acceptable response rate?. Australian and New Zealand
journal of public health, 36(2), 106-108.

Moyle, B. D., Mclennan, C. J., Ruhanen, L., & Weiler, B. (2014). Tracking the
concept of sustainability in Australian tourism policy and planning documents,
Journal of Sustainable Tourism, 22(7), 1037-1051.

Nair, V., Munikrishnan, U. T., Rajaratnama, S. D. & King, N. (2014). Redefining Rural
Tourism in Malaysia: A Conceptual Perspective. Asia Pacific Journal of
Tourism Research, 20(3), 314-337.

Namazi, M. & Namazi, N. (2016). Conceptual Analysis of Moderator and Mediator
Variables in Business Research, Procedia Economics and Finance 36, 540 —
55.

Nor Ashikin, M. N., & Kayat, K. (2010). The challenges of community based
Homestay programme in Malaysia. Proceedings of Regional Conference on
Tourism Research: The state of the art and its sustainability, 13-14 Dec 2010,
Penang, Malaysia, 66-73.

Nulty, D. D. (2008). The adequacy of response rates to online and paper surveys: what
can be done?. Assessment & evaluation in higher education, 33(3), 301-314.

Nunkoo, R., & Gursoy, D. (2012). Residents’ support for tourism: An identity
perspective. Annals of Tourism Research, 39(1), 243-268.

Nunkoo, R., & Ramkissoon, H. (2011). Developing a community support model for
tourism, Annals of Tourism Research, 38(3), 964-988.

Nunkoo, R. & Ramkissoon, H. & Gursoy, D. (2013). Use of Structural Equation
Modeling in Tourism Research: Past, Present, and Future. Journal of Travel
Research, 52(5), 759-771.

Oom do Valle, P., & Assaker, G. (2016). Using Partial Least Squares Structural
Equation Modeling in Tourism Research: A Review of Past Research and
Recommendations for Future Applications, Journal of Travel Research, 55(6),
695-708.

160



Peeters, P., & Landré, M. (2012). The Emerging Global Tourism Geography—An
Environmental Sustainability Perspective, Environmental Impact Assessment
Review, 4(1), 42-71.

Performance Management and Delivery Unit. (2013). Economic Transformation
Programme, Retrieved from :http://etp.pemandu.gov.my/

Phuakka, R., Sarkki, S., Cottrell, S. P., & Siikamaki, P. (2009). Local discourses and
international initiatives: sociocultural sustainability of tourism in Oulanka
National Park Finland. Journal of Sustainable Tourism, 17(5), 529-549.

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common
method biases in behavioral research: A critical review of the literature and
recommended remedies. Journal of Applied Psychology, 88(5), 879-903.

Poudel, S., Nyaupane, G. P., & Budruk, M. (2014). Stakeholder’s Perspective of
Sustainable Tourism Development: A New Approach to Measure Outcomes.
Journal of Travel Research, 55(4), 1-16.

Prabhakaran, S., Nair, V., & Ramachandran, S. (2014). Community Participation in
Rural Tourism: towards a conceptual framework, Procedia - Social and
Behavioral Sciences, 144, 290 — 295.

Pusiran, A. K., & Xiao, H. (2013). Challenges and Community Development: A
Case Study of Homestay in Malaysia. Asian Social Science, 9(5).

Pulido-Fernandez, J. I., Andrades — Calodito, L. & Shanchez-Rivero, M. (2015). Is
Sustainable Tourism and obstacle to the economic performance of the tourism
industry? Evidence from an international empirical study. Journal of
Sustainable Tourism, 23(1)1-18.

Questex, (2014, June 11). Airbnb : Legislative obstacles plague home-stay sites.
Hospitality = Management.net.  Retrieved May 15, 2017, from
http://www.hotelmanagement.net/legal/legislative-obstacles-plague-home-
stay-site

Ramayah, T. (2015). SmartPLS 2.0. Institute of Postgraduate Studies. University
Sains Malaysia.

Rebollo, J., & Baidal, J. (2003). Measuring Sustainability in a Mass Tourist
Destination: Pressures, Perceptions and Policy Responses in Torrevieja, Spain.
Journal of Sustainable Tourism, 11(2), 181-203.

Ruel, E., Wagner IlI, W. E., & Gillespie, B. J. (2015). The practice of survey research.
Sage

161


http://etp.pemandu.gov.my/
http://etp.pemandu.gov.my/

Rao, S. (2016). Marketing of Resorts & Homestays to Ecotourists through Websites in
Coastal Karnataka: A Content Analysis. Nitte Management Review, 10(1), 45-
60.

Razzaq, A.A., Tan, K.H., Mustafa, M.Z.,& Bokhari,N. (2017). The Secret to a
Successful Homestay Development: Lesson from Miso Walai Homestay
(MWH) Kinabatangan Sabah, Malaysia. Pertanika Journal of Social Science
and Humanities, 25, 163-170.

Richardson, K. (2003). International Education: The Quality of Homestay Services.
Proceedings of the 17th IDP Australian International Education Conference,
Melbourne, Australia. Retrieved from: http://aiec.idp.com/uploads/pdf/
RichardsonWed1400_p.pdf

Robert, P. (2003). Stakeholder Theory and Organisational Ethics. San Francisco.
Berrett-Koehler Publishers.

Roberts, S., & Tribe, J. (2005). Exploring the Economic Sustainability of the Small
Tourism Enterprise: A Case Study of Tobago. Tourism Recreation Research,
30, 55-72.

Roberts, S., & Tribe, J. (2008). Sustainability Indicators for Small Tourism Enterprises
— An Exploratory Perspective. Journal of Sustainable Tourism, 16(5), 575—
594.

Rowley, J. (2014). Designing and using research questionnaires. Management
Research Review. 37 (3), 308-330.

Ruel, E., Wagner 1ll, W. E., & Gillespie, B. J. (2015). The practice of survey research.
Sage.

Ruhanen, L. (2013). Local government: facilitator or inhibitor of sustainable tourism
development?. Journal of Sustainable Tourism, 21(1), 80-98.

Salerno, F., Viviano, G., Manfredi, E. C., Caroli, P., Thakuri, S., & Tartari, G.
(2013). Multiple Carrying Capacities from a management-oriented perspective
to operationalize sustainable tourism in protected areas. Journal of
environmental management, 128, 116-25.

Saunders, M., Lewis, P., & Thornhill, A. (2007). Research Methods for Business
Students. Fourth Edition, England. Prentice Hall.

Sautter, E. T., & Leisen, B. (1999). Managing Stakeholders: A Tourism Planning
Model. Annals of Tourism Research, 26(2), 312-328.

Sekaran, U. (2003). Research Methods for Business: A Skill Building Approach.
Fourth Edition, New York. John Wiley & Sons.

162



Shahudin, F., Abdullah, A. M., Radam, A., Latif, I., & Yacob, M. R. (2017).
Estimating Output Multiplier of Homestay Programme of Selangor, Malaysia.
South East Asia Journal of Contemporary Business, Economics and Law, 12,
(2), 9-15.

Shuib, M., Kamil, S. R. A., Abdullah, S., & Mapjabil, J. (2010). A Study of Homestay
Operators and International Guest English Language Oral Interaction. In
Mohamed, B (Eds.) Proceedings of Regional Conference on Tourism
Research: The state of the Art and its Sustainability, Penang, Malaysia.
Retrieved from: eprints.usm.my/26626/1/PROCEEDINGS_RCTR

_2010.pdf

Shukor, M. S., Salleh, N. H. M., Othman, R., & Idris, S. H. M. (2014). Perception of
homestay operators towards homestay development in Malaysia. Jurnal
Pengurusan, 42, 3-17.

Simpson, K. (2001). Strategic Planning and Community Involvement as Contributors
to Sustianble Tourism Development. Current Issues in Tourism, 4 (1), 3-41.

Slattery, P. (2002). Finding the Hospitality Industry. Journal of Hospitality, Sport
and Tourism Education, 1 (1), 19-28.

The Star Online, (2013, October 9). Nazri Aziz: Malaysia to reap RM168bil from
tourism by 2020, Retrieved from
http://www.thestar.com.my/News/Nation/2013/10/09/nazri-aziz-tourism/

The Sun Daily, (2015, October 19). Tourism industry now 6th largest GDP
contributor, says Najib. Retrieved from
http://www.thesundaily.my/news/1586311

Tosun, C. (2001). Challenges of sustainable tourism development in the
developing world: The case of Turkey, Tourism Management.
22, 289-302.

Tourism Malaysia (2015a). Malaysia Tourism Statistics in Brief.
Retrieved from : http://www.tourism.gov.my/statistics

Tourism Malaysia (2015b) .Official Website of Tourism Malaysia.
Retrieved from : http://www.tourism.gov.my/en/my

Tourism Malaysia (2016). Malaysia Registers 25.7 milliom tourists in 2015. Retrieved

from -http://www.tourism.gov.my/media/view/malaysia-registers-25-7-
million-tourists-in-2015
Tourism  Malaysia, 2018. My  Tourism  Data. Retrieved from:

http://mytourismdata.tourism.gov.my/

United Nations (2012). Rio+20 — United Nations Conference on Sustainable :The
History of Sustianable Development in the United Nations. Retrieved from
http://www.uncsd2012.org/history.html.

163



United Nations (2016). United Nations Conference on Sustainable Development,
Rio+20, Report of the World Commission and Environmental Development:
Our Common Future. Retrieved from: https://sustainabledevelopment.un.org/
content/documents/5987our-common-future.pdf

United Nations Environmental Programme & World Tourism Organisation. (2005).
Making Tourism More Sustainable, Guideline for Policy Makers. Retrieved
from http://www.unep.fr/shared/publications/pdf/DTIX0592xPA-
TourismPolicyEN.pdf

United Nations Department of Economic and Social Affairs. (2015). Sustainable
Development Knowledge Platform: High Level Political Forum -Malaysia.
Retrieved from https://sustainabledevelopment.un.org/memberstates/malaysia

United Nations Department of Economic and Social Affairs. (2015). Sustainable
Development  Knowledge  Platform:  Malaysia.  Retrieved  from
https://sustainabledevelopment.un.org/memberstates/malaysia

United Nations Environment Programme. (2011). The Global Partnership. Retrieved
from http://www.unep.org/resourceefficiency/Business/Sectoral Activities
/Tourism/Activities/TheGlobalPartnershipforSustainable Tourism/tabid/78818/
Default.aasp

United Nations Environmental Programme and the United Nations World Tourism
Organization. (2005). Making tourism more sustainable: A guide for policy
makers. Paris: United Nations Environmental Programme.

United Nations World Tourism Organisation. (2013a). Domestic Tourism in Asia and
the Pacific. Retrieved from https://www.slideshare.net/Baharhajiha/domestic-
tourism.

United Nations World Tourism Organisation. (2013b). Sustainable Tourism for
Development Guidebook: 2013. Retrieved from:
http://www2.unwto.org/en/content/sustainable-tourism-development-
developing-countries-document-three-interlinking-parts

United Nations World Tourism Organisation. (2013c). UNWTO World Tourism
Highlights 2013 Edition. Retrieved from http://mkt.unwto.org/en/barometer.

United Nations World Tourism Organisation. (2014). UNWTO World Tourism
Highlights 2014 Edition. Retrieved from
http://mkt.unwto.org/publication/unwto-tourism-highlights-2014-edition

United Nations World Tourism Organisation. (2015). UNWTO World Tourism

Highlights 2015 Edition. Retrieved from
http://mkt.unwto.org/publication/unwto-tourism-highlights-2015-edition

164



United Nations World Tourism Organisation. (2018). Tourism and the SDGs.
Retrieved from http://icr.unwto.org/content/tourism-and-sdgs

Urbach, N., & Ahleman, F. (2010). Structural Equation Modelling in Information
Systems Research using Partial Least Squares, Journal of Information
Technology Theory and Application,11 (2), 5-40.

Voorhees, C. M., Brady, M. K., Calantone, R., & Ramirez, E. (2015). Discriminant
validity testing in marketing: an analysis, cause for concern and remedies.
Journal of Academy of Marketing Science. Published online 71 July 2015.

Waligo, V. M., Clarke, J., Hawkins, R. (2012). Implementing sustainable tourism:
A multi-stakeholder involvement framework. Tourism Management (36), 342-
353.

Wang, Y. (2007). Customized Authenticity Begins at Home. Annals of Tourism
Research, 34(3), 789-804.

Wanhill, S. (2000). Small and Medium Tourism Enterprises. Annals of Tourism
Research, 27(1), 132-147.

Webster, C., & lvanov, S. (2013). Transforming competitiveness into economic
benefits: Does tourism stimulate economic growth in more competitive
destinations?. Tourism Management, 40, 137-140.

Weaver, D. (2006). Sustainable Tourism: Theory and Practice. Oxford. Elsevier
Butterworth-Heinemann.

Weaver, D., & Lawton, L. (2010). Tourism Management (4™ ed.) Milton, QLD: John
Wiley.

Wolf, E., Harrington, K. M., Clark, S.L., & Miller, M\W., (2013) Sample Size
Requirements for Structural Equation Models: An Evaluation of Power, Bias,
and Solution Propriety. Educational and psychological measurement, 73(6),
913-934.

Word Bank, (2014). Data: Rural Population. Retrieved from :
http://data.worldbank.org/indicator/SP.RUR.TOTL

World Bank, (2016). Rural population (% of total population). Retrieved from:
http://data.worldbank.org/indicator/SP.RUR. TOTL.ZS

World Commission on Economic Development, (1987). UN Documents: Gathering a
Body of Global Agreements, Our Common Future: Report on the World
Commission on Environment and Development. Retrieved from:
http://www.un-documents.net/wced-ocf.htm

165



World Economic Forum. (2015). The Global Competitiveness Report 2015-2016,
Retrieved from: http://reports.weforum.org/global-competitiveness-report-
2015-2016

World Tourism Organisation (UNWTO) & European Commission (EU). (2013),
Sustainable Tourism for Development Guidebook. First edition. Retrieved
from: https://www.e-unwto.org/doi/pdf/10.18111/9789284415496

World Tourism Organisation. (2004). Indicators for Sustainable Development for
Tourism Destinations: A Guidebook. Retrieved from:
http://www.eunwto.org/content/x53g07/fulltext?p=d04bd6d558144366a4917d
bfa375e597 &pi=0#section=890050&page=2&locus=21

World Travel and Tourism Council. (2015) Travel and Tourism Economic Impact
2015, Malaysia. Retrieved from: http://www.wttc.org/- media/files/reports/
economic%20impact%20research/countries%202015/malaysia2015.pdf

World Travel and Tourism Council. (2017) Travel and Tourism Economic Impact
2017, Malaysia. Retrieved from: http: https://www.google.com/search?
g=wttc+%2B+malaysia+2016&oq=wttc+%2B+malaysia+2016&aqs=chrome..
69i57j013j69i64.6257j0j8&sourceid=chrome&ie=UTF-8

Yusnita, Y., Amin, A., & Muda, S. (2012) The Influences of Transformational
Leadership in Homestay Programme. The International Journal of Social
Sciences, 1, 1-7.

Yusof, Y., Amin, W. M., & Ilbrahim, Y.(2012). Developing Model of
Transformational Leadership and Organisational Commitment in Homestay
Programme. Proceedings on the International Business and Economics
Research, Bandung, Indonesia.

Yusof, Y., Muda, M. S., Salleh, A. M., lbrahim, Y., & Amin, W. A. A. W. M. (2016).
The Determinants of Commitment among Homestay Operators in
Malaysia. Procedia Economics and Finance, 39, 256-261.

Zhang, J. J., Joglekar, N., Heineke, J., & Verma, R. (2014). Eco-efficiency of Service
Co-production: Connecting Eco-certifications and Resource Efficiency in U.S.
Hotels. Cornell Hospitality Quarterly, 55(3), 252-264.

Zikmund, W. G. (2003). Business Research Methods. Seventh Edition. Ohio.
Thomson/South-Western.

166



	2606_COVER PAGE & COPYRIGHT PAGE NO NUMBERING
	THESIS OF ANN S BALASINGAMROMAN NUMBERING280618
	CHAPTER 1 TILL APPENDICES_final edit290618
	Blank Page
	Blank Page
	Blank Page
	Blank Page



