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AINUL SHAZWIN SAHIDAN 
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This study was undertaken to investigate the existing and contribution of the social 

capital element towards the fresh fruit bunch (FFB) production among independent 

smallholders (ISH) in Johor. Social capital is a broad term containing the social 

networks and norms that generate shared understandings, trust, and reciprocity, 

which underpin cooperation and collective action for mutual benefits, and creates the 

base for economic prosperity. Qualitative approached was used to understand the 

situation or phenomenon through interview and observation from different point of 

view. There were three types of informants including independent smallholders (ISH) 

who have high and low FFB production from the same study area, extension agents 

and the authorized person in the village. Convenient sampling was used according to 

preselected criteria that relevant to a particular research questionwith triangulation 

data collection method.  

 

 

The finding showed that independent smallholders with good operation of social 

capital revealed a positive relationship towards FFB production among oil palm 

independent smallholders. It also facilitates as an information exchange platform, 

influence in decision making and problem solving and work effectiveness. As for the 

recommendation; (1) built up the awareness regarding the importance of social 

capital among independent smallholders (2) the responsible body could provide more 

agricultural programme that related to the smallholders in order to increase the oil 

palm productivity and (3) extension agent need to empower their competency and 

effectiveness in order to understand the unique characteristic that describes their 

clientele. 
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia sebagai 

memenuhi keperluan untuk ijazah Master Sains 

MODAL SOSIAL DIKALANGAN PEKEBUN KECIL PERSENDIRIAN DI 

JOHOR, MALAYSIA 

Oleh 

AINUL SHAZWIN SAHIDAN 

Mac 2018 

Pengerusi : Abdul Razak Abdul Rahman, PhD 

Fakulti : Ekologi Manusia 

Kajian ini dijalankan adalah untuk mengkaji kehadiran modal sosial dikalangan 

pekebun kecil dan sumbangannya terhadap produktiviti buah tandan segar (BTS) 

dikalangan pekebun kecil di Johor. Modal sosial merupakan satu istilah yang luas 

yang mengandungi jaringan sosial dan norma yang menghasilkan pemahaman 

bersama, kepercayaan dan timbal balik yang menyokong kerjasama dan tindakan 

kolektif untuk kebaikan bersama serta mewujudkan asas bagi kemakmuran ekonomi. 

Kaedah kualitatif telah digunakan untuk memahami situasi dan fenomena tertentu 

melalui temubual dan pemerhatian daripada pandangan yang berbeza. Terdapat tiga 

(3) kategori informan yang terdiri daripada pekebun kecil persendirian yang 

mempunyai hasil BTS yang tertinggi dan terendah dalam negeri yang sama, agen 

pengembangan dan orang-orang yang berkepentingan di dalam kampung atau JKK. 

Persampelan mudah telah digunakan berdasarkan kriteria-kriteria tertentu yang 

releven terhadap soalan kajian.  

Hasil kajian menunjukkan pekebun kecil persendirian yang mempunyai tahap modal 

sosial yang tinggi memiliki perhubungan yang positif terhadap produktiviti BTS. Ia 

juga turut berperanan sebagai medium pertukaran maklumat, mempengaruhi dalam 

membuat keputusan dan menyelesaikan masalah serta hasil kerja yang efektif. 

Sebagai cadangan, (1) untuk membina kesedaran berkenaan kepentingan modal 

social dikalangan pekebun kecil, (2) badan yang bertanggungjawab hendaklah 

memperbanyakkan program-program pertanian yang berkaitan kepada pekecik kecil 

persendirian untuk meningkatkan hasil sawit (3) pegawai pengambangan hendaklah 

meningkatkan kecekapan untuk lebih memahami ciri-ciri tertentu yang 

menggambarkan pelanggan mereka.  
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CHAPTER 1 

 

 

INTRODUCTION 

 

 

1.1 Background 

 

 

Productivity is commonly defined as a ratio between the output volume and the 

volume of inputs.  In other words, it measures how efficiently production inputs, 

such as labor and capital, are being used in an economy to produce a given level of 

output.  Productivity isn‘t everything, but in the long run, it is almost everything. A 

country‘s ability to improve its standard of living over time depends almost entirely 

on its ability to raise its output per worker. In this paper, we want to determine and 

identify how and what is the social capital elements revolve towards the productivity 

of oil palm among independent smallholders in the study area.  

 

 

Based on March and Sutton (1997), shows that productivity is not an easy issue for 

organizations at least for two reasons. 1) Measurement of productivity can be 

problematic and 2) what causes productivity is not always clear. From a managerial 

and economic perspective, productivity is mainly a function of three variables: 

technology, labor, and organization. Each variable can be a source of incremental 

and dramatic change in productivity. Apart from the relative contribution of each 

variable, the interplay and the mutual impact of each other fuel change in 

productivity both at the micro or macro level.  

 

 

The important indicator in measuring the efficiency and effectiveness of oil palm 

plantation were based on the productivity of Fresh Fruit Bunches (FFB) and Crude 

Palm Oil (CPO) per hectare (Woittiez, 2017). The production of oil palm start to 

harvest commercially after six month planted. But the production is moderately low 

at this stage. The production of oil palm increase until it reaches at the peak 

production level (7 – 18 years). The production starts to slowly decrease after 18 

years. The typical commercial lifecycle of an oil palm is approximately 25 years. 

Mature oil palms produce 18 to 30 metric tonnes of fresh fruit bunches (FFB) per 

hectare. The FFB production depends on a variety of factors, including age, seed 

quality, soil and climatic conditions, quality of plantation management and the timely 

harvesting and processing of FFB. The fruit harvesting must be processed within 24 

hours to reduce the form of fatty acid. 

 

 

Available literature and research convincingly show the positive impact of social 

capital on the social and economic activity. In a business organization, social capital 

is an important source of productivity. To get things done, workers and professionals 

need to mobilize others‘ support and advice, well beyond the hierarchical structure of 

the firm (Gabbay and Leenders, 1999). Although hierarchy is a powerful way of 

mobilizing others, there were two features make its sole use potentially ineffective. 
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First, no matter how powerful bosses are and hierarchical the organization might be, 

subordinates might affect the final outcome in different ways, by delaying the 

execution, partially oppose decisions, and by defensive or opportunistic behaviour 

(March and Simon 1958; Williamson 1975). Second, as the nature of jobs evolves 

over time making, team-work necessary, the sole reliance on a command and control 

structure does not guarantee success.  

 

 

Meyerson (1994) finds that social capital influences income, but only strong ties 

create this effect. Other studies have found that social capital makes technical advice 

available during diffusion of innovations and transfer of knowledge (Harkola and 

Greve 1995). Podolny and Baron (1997) found that social capital measured as 

structural holes1 gives managers a more rapid promotion rate. Burt (1997) shows that 

social capital has positive effects on managers‘ careers if there are few people doing 

comparable work. None of these studies actually look at productivity, they look at 

how individuals reach goals by using social capital.  

 

 

Work on human and social capital and how they influence productivity abounds, but 

these two streams of research have progressed mostly separated from each other with 

a few exceptions (Kogurt and Zander 1996; Lee et al. 2005; Pennings et al.  1998; 

Uzzi 1997), mainly for theoretical and conceptual reasons. Some researchers have 

looked at human resources practices related to social capital and performance, 

finding that human resources management can influence access to and use of social 

capital, which may enhance performance (Leana and Van Buren 1999; Reagans et al. 

2004).   

 

 

It can say that the implication of social capital can make the production more 

efficient. As in the case of traditional capital, it is more efficient to invest in 

producing an intermediate good that in turn becomes an input into the production of 

a final good, than to produce the final good directly. Transaction cost and the friction 

in productive activities can be reduced by implementing this relationship. The 

fundamental question of how much of an individual‘s limited resources should go to 

build social capital will always argue from the commitments of limited resources 

needed by this implementation From the previous mention about the relationship and 

the concept of social capital, without a doubt, it clearly shows that social capitals can 

contribute to the economic growth and productivity improvement. So, this paper will 

focus on the presence of social capital and it contribution to smallholders oil palm 

productivity. 

 

 

The growth of the industry has been phenomenal and Malaysia is now the second 

largest producer and exporter of palm oil in the world, accounting for 25.70 million 

tonnes in 2013 from 24.59 million tonnes of total exports for oil palm products in the  

year 2012. However, the total export of oil palm products declined by 8.2% to 23.29 

million tonnes in 2016 from 25.37 million tonnes reported in 2015 (MPOB, 2016). It 

was forecasted that in years to come, the demand will be higher with the increasing 

demand for world total oils and fats. Table 1 shows the forecasted projected 
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production of palm oil for the year 2000–2020 in million tonnes (Oil World, 2006) 

for the two major world palm oil contributor. Malaysia contributes about 10% of the 

global oils and fats utilizing only 4 million ha of land, which corresponds to 1.84% 

of the world's total 219 million ha of oilseeds (Casson, 2003) can produce a gigantic 

11% of the global vegetable oils extensively when compared to its planting area size. 

 

Table 1: Present and Forecasted Production of Palm Oil for the Year 2000-2020 

to Million Tonne  
 

Year Malaysia Indonesia World total 

Annual production    

2000 10,100 (49.3%)       6,700 (32.7%)      20,495 

2001 10,700 (48.1%)       7,720 (34.7%)      22,253 

2002 10,980 (48.4%)       7,815 (34.5%)      22,682 

2003 11,050 (47.7%)       8,000 (34.6%)      23,149 

2004 10,900 (45.6%)       8,700 (36.4%)      23,901 

2005 11,700 (45.6%)       9,400 (36.6%)      25,666 

Five-year averages    

1996–2000  9,022 (50.3%)     5,445 (30.4%)    17,932 

2001–2005 11,066 (47.0%)     8,327 (35.4%)    23,530 

2006–2010 12,700 (43.4%)     11,400 (39.0%)    29,210 

2011–2015 14,100 (40.2%)     14,800 (42.2%)    35,064 

2016–2020 15,400 (37.7%)     18,000 (44.1%)    40,800 

(Source: Oil World, 2006) 

 

 

Malaysia produces an average of 19.2 tonnes of oil palm Fresh Fruit Bunches (FFB) 

per hectare (MPOB, 2010). The total oil palm planted area of Malaysia increased by 

4.5% to 4.69 million hectares in 2009 (Wahid, 2010). Malaysia currently accounts 

for 39% of world palm oil production and 44% of worldwide exports (MPOB, 2017). 

Smallholders account for 40% of plantation ownership, with many been allocated by 

the Government for settlement plots (Basiron, 2007 and Teoh, 2010). 

 

 

The demand and challenges towards this sector need to be tackled down by the 

government in order to maintain Malaysia profit. The implementation of new 

technology, to improvise the current system in the oil palm sector, is necessary to 

sustain the growing global need for oils and fats. The shortage of labor in upstream 

processes for the palm oil industry also has become the main issue (Veloo, 2012). 

The industry is heavily reliant on foreign labor for harvesting, fruit collecting, and 

other general maintenance works. Indonesians dominate the workforce at 88.77% of 

the total foreign workers employed as field labor (Azman Ismail, 2012). These issues 

emerged when many Indonesian workers returned to Indonesia and subsequently 

acquired jobs in Indonesian plantations (Sepawi, 2012). Besides, we also need to take 

into consideration the impact of social capitals elements in order to help smallholders 

increasing their FFB production in line with the government target to gain the 

production to 22 tonnes/ha/year for independent smallholders in 2020.   
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1.2 Problem Statement 

 

 

Palm oil is the world‘s most traded vegetable oil. Compared to other oil crop, palm 

oil production was double for three decades ago. Indonesia and Malaysia are the 

among largest producers of palm oil, followed by Colombia, Thailand, Nigeria, and 

Papua New Guene. Malaysia produces an average of 19.2 tonnes of oil palm Fresh 

Fruit Bunches (FFB) per hectare (MPOB, 2010). Generally, the production of oil 

palm at the productive age is from 22 – 24 tonnes per hectare per year as stated by 

the Malaysian Palm Oil Board (MPOB). There are reported where smallholders can 

reach up to 30 tonnes per hectare per year with the effective practices. 7-12 years is 

the optimum age of oil palm to produce an optimum production or fresh fruit bunch. 

It can reach up to the highest production up to 15 years old depending on their crop 

management practices and soil fertility status and slowly decline (Suleha, 2013).  

 

Smallholders represent an important role in oil palm cultivation. Currently, the main 

types of arrangements for smallholders are independent smallholders and organized 

smallholders. Independent smallholders are growers who cultivate palm oil without 

direct assistance from government or any private companies. Ayat, (2008) stated that 

organized smallholders normally was managed by Federal Land Development 

Authority (FELDA), Federal Land Consolidation and Rehabilitation Authority 

(FELCRA) and Rubber Industry Smallholders and Development Authorithy 

(RISDA). 

 

 

As unorganized smallholders or independent smallholders, they managed the farm by 

themselves. They worked independently as compared to an organized smallholder. 

They just had a farm guidelines from the recognize extension agent in that area. Only 

registered smallholders with Integration Research and Extension Division (IRED) 

will be assisted and monitored including their farm problems and oil palm 

productivity, (Ainul, 2017). Based on    Ainul, (2017) who reported on independent 

smallholders farm record book, there is around 1,586 independent smallholders was 

closely monitored by the extension agent.  

 

So, one of the issues of this study, is there any differences regarding independent 

smallholders social capital towards their oil palm productivity performance? As the 

natured practices of independent smallholders that working independently, there was 

a question about the presence of social capital in the study area among the 

independent smallholders in the community towards the oil palm productivity. Do 

they have a good relationship or networking in the community and how does this 

networking help them in terms of increasing their productivity? 

 

 

It was assumed that working independently has actually influenced the way they are 

thinking and managing the farm. The natural attitude of independent smallholders 

would be vary among them in terms of their norm, trust and networking in the 

community that indirectly would give an impact towards their productivity. The 

shallow experience and skill comes from a limited relationship or connection with 
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the others as this is a better platform to gain a better knowledge and skills. As 

claimed by Azima, (2015) in her study about the smallholders and the issue of land 

holding towards the productivity, the gaps between the agent and the smallholders 

social constraints caused the practical and attitudinal problems among the 

smallholders that finally affected their productivity.  

 

So, based on 2014 production analysis, the area that has the highest FFB production 

was in Simpang Renggam (23.91 tonnes/ha/year) and the lower was in Pontian 

(14.01 tonne/ha/year) respectively. Table 2 shows the average FFB productivity of 

independent smallholders in Johor, Malaysia from 2011 – 2016.  Johor is the largest 

land area planted with oil palm in Peninsular Malaysia. It covered a total land area of 

206,967.94 hectares with 69,606 oil palm independent smallholders (Table 2). 

 

 

Table 2: Average FFB Production of Independent Smallholders in Malaysia 

from 2011 – 2016 

 

State Sub/District 
FFB Yield (tonne/ha/year) 

2011 2012 2013 2014 2015 2016 

Johor Batu Pahat 19.16 18.22 19.77 19.35 17.77 15.37 

Johor Baharu 33.41 20.05 18.60 19.99 14.18 15.79 

Simpang 

Renggam 

28.70 22.26 22.97 23.91 23.54 20.01 

kota Tinggi n.a 16.90 15.53 15.97 18.37 16.93 

Ledang  27.31 24.05 22.33 21.89 21.45 19.27 

Muar 24.77 19.94 17.13 17.17 16.99 14.92 

Pontian 20.97 14.25 13.52 14.01 12.47 23.01 

Segamat 23.69 18.04 20.70 18.33 18.21 15.70 

 (Source: Integration Research & Extension Division, MPOB 2013) 

 

 

There are a lot of factors that can cause agricultural productivity to increase or 

decrease such as land ownership factors, lack clarity and suffered from overlapping 

tenure conditions which complicated smallholders application for new planting and 

the informal factors as well like a smallholders attitude, knowledge and fear of the 

taxes (Azima, 2015). Furthermore, Ramli (2012) stated that the oil palm production 

pattern influenced by the rainfall, matured areas and the fertilizer application. 

Alwarritzi et al., (2015) stated that factors such as farmers group, extension program, 

education level and farm diversification contributed to the smallholders efficiency in 

order to increase oil palm productivity.  

 

 

So, it is important to note that productivity is not an absolute measure, but rather a 

reflection of the ratio between inputs and outputs. Most of the smallholders are 

introduced to Good Agriculture Practice (GAP) to gain better and higher 

productivity. Some factors, like weather, are out of the control of the farmer or 

smallholder. Unusual weather patterns, such as drought, a prolonged rainy season, 
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and other factors, can ruin crops and bring productivity down. Besides agriculture 

practices, land and weather factors, social capital also play an important thing where 

it will contribute to the better production and income as well. In the theoretical 

background of this paper, we try to integrate social capital with the oil palm 

production, which benefits society and increases the production.  

Coleman (1990) defines social capital: “…social organization constitutes social 

capital, facilitating the achievement of goals that could not be achieved in its 

absence or could be achieved only at a higher cost.” Some elements in social capital 

such as a social network, norm, trust and reciprocity play in important role to 

increase knowledge sharing and enhance the teamwork practices among society to 

create the base for improving economic success. Problems can be solved easily and 

good cooperation among individual in the society will offer a better way rather than 

do, he or she own work (Dasgupta, 2002). Considering social capital as a productive 

factor, Heller (1996); Ostrom (2000) and Rose (2000) point out that social capital 

contributes to economic growth by facilitating collaboration between individual 

interests towards the achievement of increased output.  

Furthermore, previous studies stated, regarding their economic sector, social capital 

has been defined as an important factor in clarifying variances in income. Knack and 

Keefer (1997) and Zak and Knack (2001) said that countries with higher levels of 

measured trust are richer. It is however not clear how social capital improves 

economic outcomes and based on Ahuja (2000); Powell (1998); Powell et al. (1999) 

findings, most of the previous studies only look at the contributions of social capital 

towards their performance from a firm or industry level. There was a fewer study that 

related social capital to individual level productivity.  However, Anil et al., (2006) 

said that values of the social capital can contribute to the high and efficient 

production. 

Therefore, a need for an in-depth study on the social capital among the independent 

smallholders in order to support the contribution of social capital towards the FFB 

production is clearly given big impact on the group. Hence, this research attempts to 

seek answers to the following research questions; 

1) Is there an existing social capital in this community?

2) What is the component of social capital in the study area?

3) Is there any differences of social capital between oil palm independent

smallholders with high productivity and the low productivity?

4) What is the relationship of social capital towards independent smallholders

FFB production?

5) Why social capital plays an important role in order to increase FFB

productivity?
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1.3 General Objective 

 

 

The general objective of this study is to investigate and explore the existence of 

social capital and their contributions towards the oil palm production among 

independent smallholders in Johor.  

 

1.4 Specific Objectives 

 

 

There are three specific objectives of this study, which is, 

1) To identify the presence of social capital that exist among oil palm independent 

smallholders in study area 

2) To examine the components of social capital among the oil palm independent 

smallholders in the study area 

3) To determine the contributions of social capital towards oil palm independent 

smallholders productivity 

 

 

1.5 Operational Definitions 

 

 

1.5.1 Independent Smallholders (ISH) 

 

Smallholders represent a significant portion of oil palm cultivation worldwide. 

Globally, three million smallholder heads of families are involved in the oil palm 

sector (Teoh 2010). Smallholders can be divided into two groups which are 

independent smallholders (ISH) and organized smallholders (Idris Omar, 2009). The 

independent smallholders can be defined as an oil palm smallholder who owns oil 

palm holding in an aggregate amount less than 40.46 hectares. They always work 

independently without getting direct assistance from the government and private 

enterprise (Suleha, 2013). While for organized smallholder they are managed by the 

professional managers for high productivity and sustainable production. 

 

 

1.5.2 Extension Agent 

 

In order to improve oil palm independent smallholder production, extension agent 

plays an important role in educating and change farmers' skills, knowledge and 

attitude (Shah et. al., 2013). To ensure the success of extension program, the agents 

should recognize their roles as change agents (as a catalyst, solution giver, process 

helper, and resource linker) and have ability to acquire competencies to accomplish 

these roles. In this study, the extension agent was assigned to each state and district 

to closely monitor the oil palm smallholders. Different district will be monitored by 

the different extension agent.  
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1.5.3 Authorized Person 

An authorized person can be defined as a person who is formally and properly 

empowered to perform specified duties associated with an office or an agreement or 

contract. It also means any person, whether or not a member, who is authorized by 

the organization. They were designated by the organization to furnish money, good, 

services or led the society and been a connection between the agency or external 

body in order to disseminate any information and they are responsible to their 

community.  

 

 

1.5.4 Social Capital 

 

Social capital can be defined as a connection among individual and how they are 

working as a team in the community.  For the sake of simplicity, social capital is the 

links, shared values and understandings in community that enable individuals and 

groups to trust each other and so work together. It is a broad term containing the 

social networks and norms that generate shared understandings, trust, and 

reciprocity, which underpin cooperation and collective action for mutual benefits, 

and creates the base for economic prosperity. The concept of social capital has a long 

history in the social sciences. From the previous study, there are lots of researchers 

defining and introducing the concept of social capital. Putnam et al. (1993) stated 

that social capital refers to features of social organization, such as trust, norms, and 

networks that can improve the efficiency of society.‘ Furthermore, social capital is a 

type of positive group externality that arises from the social organization.  

 

 

Fukuyama (1995) argues that only certain shared norms and values should be 

regarded as social capital. ‗…Social capital can be defined simply as the existence of 

a certain set of informal rules or norms shared among members of a group that 

permits cooperation among them. ….The norms that produce social capital must 

substantively include a meeting of obligations, and reciprocity.‘ Putnam (2000) 

introduces the idea of social capital in terms of relations or interdependence between 

individuals: ‗…social capital refers to connections among individuals—social 

networks and the norms of reciprocity and trustworthiness that arise from them. 

 

 

1.5.5 Community Development 

Community development is the process of social change that involve economic and 

social needs in community life to make something different in the future. It also 

involved a group of people that intends to change better community into something 

new and beneficial. The process also included not only participation in management 

resource, but also the seek of problems that they address.  
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1.5.6 Oil Palm Productivity 

Fresh fruit bunches (FFB) are the end result of planting an oil palm. Oil palms 

generally begin to produce fruit 30 months after being planted in the fields with 

commercial harvest commencing six months later. However, the yield or production 

of an oil palm is relatively low at this stage. As the oil palm continues to mature, its 

productivity increases and it reaches peak production in years seven to 18. The 

productivity starts to gradually decrease after 18 years. The typical commercial 

lifespan of an oil palm is approximately 25 years. Fully mature oil palms produce 18 

to 30 metric tonnes of fresh fruit bunches (FFB) per hectare. The productivity 

depends on a variety of factors, including age, seed quality, soil and climatic 

conditions, quality of plantation management and the timely harvesting and 

processing of FFB. The ripeness of FFB harvested is critical in maximising the 

quality and quantity of palm oil extracted. Harvested fruits must be processed within 

24 hours to minimise the build-up of fatty acids. 

 

 

1.5.7 Network 

 

 

Social network is a relationship between individuals, organizations, groups or entire 

societies. The term is used to describe a social structure determined by such 

interactions.  The links through which any given social unit associates represent the 

union of the various social contacts of that unit. The principle of the social network 

approach to understanding social interaction is that social phenomena should be 

primarily considered and examined through the properties of relations between and 

within units, instead of the properties of these units themselves. The strong ties 

among the units can be observed through their closeness with each other, the best 

community achievement and the serenity of the units in the community.  

 

 

1.5.8 Trust 

 

Trust can be attributed to the relationship between people. Social trust is a belief in 

the honesty, integrity and reliability of others. It‘s a simple enough concept to 

describe. But it‘s never been easy to figure out who trusts, or why. In this study, the 

trust will be observed towards the farm management issue and how the community 

represents their trust.  

 

 

1.6 Significance of the study 

 

This study focuses on social capital and oil palm production among independent 

smallholders in Johor which is from Pontian and Simpang Renggam with the 

intention to explore and determine the existence of social capital towards their FFB 

production.  The results from this study can be implemented and apply for others 

independent smallholders in Malaysia or any related organization body especially 

Malaysia Palm Oil Board to enhance and develop their oil palm production 

performance. And through this study also, we can identify the types of social capital 
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exist among independent smallholders in the study area. The finding from this study 

hopefully can help Malaysia Palm oil Board to put into consideration about the social 

capital effect towards Malaysia oil palm production in line with government target to 

produce and enhance the productivity to 22 tonnes/ha/year for independent 

smallholders in 2020 next to others R&D activities 

 

 

1.7 Conceptual Framework 

 

There are lots of studies done previously with different perceptions and opinions on 

social capital Coleman (1990); Putnam et al. (1993); Heller (1996); Ostrom (2000) 

and Rose (2000) and Fukuyama (1995). For this study, the idea was based on Robert 

Putnam (1993) theory on social capital where he defined that the efficiency of 

society can be improved through social capital elements which included trust, norms, 

and networks. Furthermore, according to Coleman (1988) and Putnam (2001), social 

capital is a term meant to capture the social value of human interactions in society in 

the same way that human capital captures the value inherent to the cognitive 

contributions to society or physical capital capture the value inherent to machines or 

buildings in a society.  

 

 

Social capital contributes to productivity through interactions between people. 

However, since social capital is part of a larger network, the resources of any person 

in the network influences their closest relations. Thus, the value of social capital may 

not depend on how many contacts an actor has, but on the structure of relations 

within the network and the contacts of their relations (Burt 1992a). 

 

1) Trust is a sense that members of the community are conducting their relations in 

good faith and that no individual will act solely out of self-interest. Halpern (1999) 

found that areas with high levels of social trust were ruled by successful regional 

governments. A study by Putnam (2000) shows that there was positive relationship 

between participation and trust where the percentage of trustees increases slightly 

with the level of activity. 

 

 

2) The network can be defined as a system of social linkages with other members of 

the community on whom one can rely (family, neighbors, members of same 

organizations. Social networks can thus be considered as a powerful mean to foster 

the diffusion of information and knowledge, lowing uncertainty and transaction 

costs. Access to information and influence through social networks also confers 

private benefits on individuals and in some cases can be used by individuals or 

groups to exclude others and reinforce dominance or privilege. 

3) The norms is what people in a group believe to be typical and appropriate action 

in that group (Paluck and Ball 2010). Social norms are customary rules of behavior 

that coordinate our interactions with others. Once a particular way of doing things 

becomes established as a rule, it continues in force because we prefer to conform to 

the rule given the expectation that others are going to conform (Schelling, 1960; 

Lewis 1969). 
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Figure 1: Conceptual Framework 

 

 

  

 

 

 

 

 

 

 

Figure 1 shows the focus of this study that revolves around how social capitals 

contribute and play a role in oil palm production among independent smallholders 

(ISH) in the study area. The use of above framework gives a better picture in 

understanding the subject. Social trust has been used in many studies as a means of 

approximating levels of social capital, where this element plays a significant role 

among ISH to get higher productivity. The network can be defined as a linkage or 

relationship among independent smallholders, extension agents, and association in 

oil palm industry. Thus, the combination of this element in social capital is assumed 

will gives an impact on oil palm productivity.  

 

1.8 Limitation of this study 

 

 

There were a few things that limited the effectiveness of the study such as 

informants‘ education background which the informants are unable to understanding 

and give an accurate answer. Generally, most of the informants were unfamiliar with 

the term of social capital. The age factor and less exposure through this term caused 

the difficulties among the informants to understanding and respond directly to the 

question where old informants with the age range between 50-70 years old are 

difficult to answer the questions compared to young informants. Alternatively, others 

sources such as extension agents at study area or top management of the society are 

needed to accomplish this study. However, throughout the interview session, some of 

the elements of social capital that suite with the objectives of this study finally 

managed to be identified and captured. 

 

Besides, some of the informants are part timely managing their farm. So, it was hard 

to set an interview session with them.  Informants who were less involved with the 

society or other associations in the society are not efficiently giving the required 

answer. Informant backgrounds and participation in the society as per stated play 

important things to ensure all the questions are answered as required and meet the 

Social Capital 
 Trust 
 Network 

 

Independent 

smallholder 

Productivity 
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objectives. This study also limited to the independent smallholders who are willing to 

be interviewed hence the findings cannot be inferred to the similar studies because 

the saturation point was not reached. So, convenient sampling method with face to 

face interview approach was used to reach the required objectives. As a 

recommendation, additional informants can be considered to get depth information 

regarding the issues of study and the use of the quantitative approach to define the 

level of social capital in the study area can be proposed. 

 

 

The scope of this study is to identify the existing of social capital in both study area. 

Based on theoretical of social capital, the elements of social capital including of 

social trust, network and norms. However, this study was focused on social trust and 

network by assuming the similarity of social norms is accepted due to there is no 

difference religion, culture and believed among the selected informants and the key 

informants. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



© C
OPYRIG

HT U
PM

76 

 

REFERENCES 

 

A. Alesina, & E. La Ferrara (2002). Who trusts others? Journal of Public Economics, 

85 (2002), pp. 207–23. 

Acemoglu, D. Acemoglu, S. Johnson, J. Robinson (2005). The rise of Europe: 

Atlantic trade, institutional change, and economic growth. American 

Economic Review, 95 (3) (2005), pp. 546–579. 

Adeola S. (1994). Corporate Decision Making, "Must Workers have a Say" Corporat 

Diary, Financial Guardian, 4th April p. 23. 

Adger, W. N. (2010). Social capital, collective action, and adaptation to climate 

change. In Der klimawandel (pp. 327-345). VS Verlag für 

Sozialwissenschaften. 

Agrawal, A., & Gibson, C.C (1999). Enchantment and Disenchantment: The Role of 

Community in Natural Resource Conservation. World Development 27, 

629-649. 

Ahn, T. K., & Esarey, J. (2008). A dynamic model of generalized social 

trust. Journal of Theoretical Politics, 20(2), 151-180. 

Ainul (2017). Farm Record Book Report. Integration Research & Extension 

Division, Malaysia Palm Oil Board (MPOB). MPOB Report IRED (15) 

2017.  

Aldrich, D. P., & Meyer, M. A. (2015). Social capital and community 

resilience. American Behavioral Scientist, 59(2), 254-269. 

Ali Dogan A. & Ibrahim A. (2016). The Comparison of The Individual Performance 

Level Between Full-Time Part Time Employee: The Role of Job 

Satisfaction  12th International Strategic Management Conferences, ISMC 

2016, 28-30 Oct 2016, Antalya, Turkey. 

Alwarritzi, W., Nanseki, T., & Chomei, Y. (2015). Analysis of the factors 

influencing the technical efficiency among oil palm smallholder farmers in 

Indonesia. Procedia Environmental Sciences, 28, 630-638. 

Ambrus, A., Mobius, M., & Szeidl, A. (2014). Consumption risk-sharing in social 

networks. American Economic Review, 104(1), 149-82. 

Andrews, R. (2011). Exploring the impact of community and organizational social 

capital on government performance: Evidence from England. Political 

Research Quarterly, 64(4), 938-949. 

Anil, R., Stephen J.G., & David, F. (2006). The Production of Social Capital in US 

counties. Journal of Economics 35(2006)83-101. 

Arif, S., & Tengku Mohd Ariff T. A. (2001). The Case Study on the Malaysian Palm 

Oil, Paper prepared for the UNCTAD/ESCAP Regional Workshop on 



© C
OPYRIG

HT U
PM

77 

 

Commodity Export Diversification and Poverty Reduction in South and 

South-East Asia, Bangkok, 3–5 April. 

Atkinson, R., & Easthope, H. (2009). The consequences of the creative class: The 

pursuit of creativity strategies in Australia's cities. International Journal of 

Urban and Regional Research, 33(1), 64-79. 

Arrow, K. J. (1972). Gifts and exchanges. Philosophy & Public Affairs, 343-362. 

Ayat, K. Ab. Rahman, Ramli Abdullah, Faizah Mohd Shariff & Mohd Arif Simeh 

(2008). The Malaysian Palm Oil Supply Chain: The Role of the Independent 

Smallholders. Oil Palm Industry Economic Journal, Vol 8 No.2 (2008) p17-

27. 

Azima Abdul Manaf (2015). Isu pemilikan tanaj dan implikasinya terhadap 

productiviti pekebun kecil : Kajian kes pekebun kecil di LAhada Datu, 

Sabah. Malaysian Journal of Society and Spaces 11 issue 9 (112-124). 

M. Azman Ismail, Ariff Simeh (2012). An update on current labour situation in oil 

palm plantation sector Proceedings of the Palm Industry Labour: Issues, 

Performance and Sustainability Seminar 2012, MPOB (2012) PILIPS. 

Barbalet, J. (2009). A characterization of trust, and its consequences. Theory and 

society, 38(4), 367-382. 

Basiron, (2007). Palm oil production through sustainable plantations. European 

Journal of Lipid Science and Technology, 109 (4) (2007), pp. 289–295. 

Bauman, Z. (2013). Community: Seeking safety in an insecure world. John Wiley & 

Sons. BOOK 

Bernier, Q., & Meinzen-Dick, R. (2014). Resilience and social capital (Vol. 4). Intl 

Food Policy Res Inst. 

Bertrand, M. Bertrand, E.F.P. Luttmer, S. Mullainathan (2000). Network effects and 

welfare cultures. Quarterly Journal of Economics, 115 (3) (2000), pp. 1019–

105. 

 Beugelsdijk, S., & Smulders, S., (2004). Social Capital and Economic growth, 

Working paper. 

Bjornskov, C. (2006). The multiple facets of social capital. European Journal of 

Political Economy, 22 (2006), pp. 22–40. 

Bottrell, D., (2009). Dealing with disadvantage resilience and the social capital of 

Young People's Networks. Youth Soc. 40 (4), 476e501. 

Bourdieu, P. (1986). The forms of capital. J.G. Richardson (Ed.), Handbook of 

Theory and Research for the Sociology of Education, Greenwood, New 

York (1986). 

Bowen, G. A. (2008). Naturalistic inquiry and the saturation concept: a research 

note. Qualitative research, 8(1), 137-152. 



© C
OPYRIG

HT U
PM

78 

 

Bowles, S., & Gintis, H. (2001). Social Capital and Community Governance. Santa 

Fe Institute (2001). 

Bryman, A. (2012). Social research methods: (4th ed). New York: Oxford university 

press. Bucy, E.P.,& Gregson, K. S. (2001). Media participation a 

legitimizing mechanism of mass democracy. New media & society, 3(3), 

357-380. 

Branine, M. (1999). Part-time work in the public health service of Denmark, France 

and the UK. International Journal of Human Resource Management, 10(3), 

411-428. 

Buchy, M., Ross, H., & Proctor, W. (2000). ‘Enhancing the information base on 

participatory approaches in Australian natural resource management: 

Commissioned research under the Land & Water Australia’s Social and 

Institutional Research Program.’ Land & Water Australia, Canberra. 

Burt, R. S. (1997). The contingent value of social capital. Administrative science 

quarterly, 339-365. 

Burt, R. S. (2017). Structural holes versus network closure as social capital. In Social 

capital (pp. 31-56). Routledge. 

Campbell, C., & McLean, C. (2003). Social capital, local community participation 

and the construction of Pakistani identities in England: implications for 

health inequalities policies. Journal of Health Psychology, 8(2), 247-262. 

Cattell, V. (2001). Poor people, poor places, and poor health: the mediating role of 

social networks and social capital. Social science & medicine, 52(10), 1501-

1516. 

Carey, S., Lawson, B., & Krause, D. R. (2011). Social capital configuration, legal 

bonds and performance in buyer–supplier relationships. Journal of 

Operations Management, 29(4), 277-288. 

Chamala, S. (1995). Overview of participative action approaches in Australian land 

and water management. In 'Participative approaches for Landcare'. (Ed. K 

Keith) pp. 5-42. (Australian Academic Press: Brisbane). 

Chambers, R. (1995). Paradigm shifts and the practice of participatory research and 

development. In ‘Power and participatory development’. (Ed. S Wright). 

(Intermediate Technology Publications: London). 

Chambers, R. (1997). Whose reality counts? Putting the first last. (Intermediate 

Technology Publications: London). 

Chin, M. (2013). Biofuels in Malaysia: An analysis of the legal and institutional 

framework. p. 19. Retrieved 22 February 2013. 

Casson, A. (2003). Oil-palm, soy beans and critical habitat loss, a review. A review 

prepared for the WWF forest conversion initiative. Switzerland; 2003. 

https://books.google.com/books?id=mkNLPmZC0eoC&pg=PA22&lpg=PA27&dq=%22Malaysian+Palm+Oil+Board%22
https://books.google.com/books?id=mkNLPmZC0eoC&pg=PA22&lpg=PA27&dq=%22Malaysian+Palm+Oil+Board%22


© C
OPYRIG

HT U
PM

79 

 

Chaichee, & Nadia. (2007). Smallholder Production of Palm Oil – Sustainable 

Source of Income? Case Indonesia. FAO case study.  

Chen, M. H., Chang, Y. C., & Hung, S. C. (2008). Social capital and creativity in 

R&D project teams. R&d Management, 38(1), 21-34. 

Chou, Y. K. (2006). Three simple models of social capital and economic growth. The 

Journal of Socio-Economics, 35(5), 889-912. 

Cleaver, F. (1999). Paradoxes of participation: questioning participatory approaches 

to development. Journal of International Development 11, 597-612. 

Coleman, J. S. (1988). Social capital in the creation of human capital. The American 

Journal of Sociology, 94 (1988), pp. S95–S12. Collins Guide to Tropical 

Plants, ISBN 0-00-219112-1. 

Coleman, J. S. (1990). Foundations of Social Theory. Cambridge, Mass: Harvard 

University Press. 

Cooke, B., (2013). Community Supported Fisheries: Establishing New Markets in a 

Limited Resource Industry. Master of Arts thesis. UMI Dissertation 

Publishing. 

Cousins, P. D., Handfield, R. B., Lawson, B., & Petersen, K. J. (2006). Creating 

supply chain relational capital: the impact of formal and informal 

socialization processes. Journal of operations management, 24(6), 851-863. 

Crudelia, L. (2006). Social capital and economic opportunities. Journal of Socio-

Economics, 35 (5) (2006), pp. 913–927. 

Dasgupta, P. (2002). Economic progress and the idea of social capital P. Dasgupta, I. 

Serageldin (Eds.), Social Capital: A Multifaced Perspective, World Bank, 

Washington, DC (2002). 

Das, T. K., & Teng, B. S. (2004). The risk-based view of trust: A conceptual 

framework. Journal of Business and Psychology, 19(1), 85-116. 

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of computer 

technology: a comparison of two theoretical models. Management science, 

35(8), 982-1003.  

de Bliek, R. (2015). Does Interpersonal Trust Increase Productivity? An Empirical 

Analysis between an within Countries. Browser Download This Paper. 

De Marco, Elena, Savarese, Maria, Parisini, Cristina, Battimo, Ilaria, Falco, 

Salvatore, Sacchi, Raffaele (2007). Frying performance of a sunflower/palm 

oil blend in comparison with pure palm oil. European Journal of Lipid 

Science and Technology 109 (3): 237. doi:10.1002/ejlt.200600192. 

Dearmon, J., & Grier, R. (2008). Trust and the endogeneity of physical and human 

capital. European Journal of Political Economy. 



© C
OPYRIG

HT U
PM

80 

 

DeMarrais, K. (2004). Qualitative interview studies: Learning through 

experience. Foundations for research: Methods of inquiry in education and 

the social sciences, 1(1), 51-68. 

Deutsch, M. (1958). Trust and suspicion. Journal of conflict resolution, 2(4), 265-

279. 

De Weerdt, J., & Fafchamps, M. (2011). Social identity and the formation of health 

insurance networks. Journal of Development Studies, 47(8), 1152-1177. 

Economic Transformation Programme (2016). Annual Report in 2016.  

https://www.pemandu.gov.my/assets/publications/annual-

reports/ETP_2016_EN.pdf. Downloaded 3 April 2017 

Eyben, R., & Ladbury, S. (1995). Popular participation in aid-assisted projects: why 

more in theory than practice? In ‘Power and Participatory Development’. 

(Ed. S Wright). (Intermediate Technology Publications: London). 

Evans, P. (1996). Government Action, Social Capital and Development: Reviewing 

the Evidence on Synergy. World Development 24(6): 1119-1132. 

Fafchamps, M. (2011). Risk sharing between households. In Handbook of social 

economics (Vol. 1, pp. 1255-1279). North-Holland. 

Falk, I., & Kilpatrick, S. (2000). What is social capital? A study of interaction in a 

rural community. Sociologia ruralis, 40(1), 87-110. 

Feldman Rossing, T., & Assaf, S. (1999). Social Capital: Conceptual frameworks 

and empirical evidence (No. 5). Working Paper. 

Foley, M. W., McCarthy, J., Chaves, M., Saegert, S. J., Thompson, P., & Warren, M. 

R. (2001). Social capital and poor communities. 

Fukuyama, (1995). Trust: The Social Virtues and The Creation of Prosperity. New 

York, Free Press (1995). 

Florida, Richard. (2002). Bohemia and Economic Geography. Journal of Economic 

Geography 2, 55- 71.  

Florida, Richard & Gary Gates (2001). Technology and Tolerance: The Importance 

of Diversity to High-Technology Growth. Washington, DC: The Brookings 

Institution. 

Gabbay, S. M., & Leenders, R. T. (1999). CSC: The structure of advantage and 

disadvantage. In Corporate social capital and liability (pp. 1-14). Springer, 

Boston, MA. 

Garnett, J. L., Marlowe, J., & Pandey, S. K. (2008). Penetrating the performance 

predicament: Communication as a mediator or moderator of organizational 

culture’s impact on public organizational performance. Public 

administration review, 68(2), 266-281. 

https://www.pemandu.gov.my/assets/publications/annual-reports/ETP_2016_EN.pdf.%20Downloaded%203%20April%202017
https://www.pemandu.gov.my/assets/publications/annual-reports/ETP_2016_EN.pdf.%20Downloaded%203%20April%202017


© C
OPYRIG

HT U
PM

81 

 

Genovesi, A. (1820). Lezionidi commercio o sia di economia civile dell’abate 

Antonio Genovesi napoletano, a cui vanno uniti opuscoli interessantissimi 

riguardanti l’economia politica e l’agricoltura Vol.2 Milan Silvestri. 

Getz, C. (2008). Social capital, organic agriculture, and sustainable livelihood 

security: Rethinking agrarian change in Mexico. Rural Sociology, 73(4), 

555-579. 

Giuffre, K. (2013). Communities and networks: using social network analysis to 

rethink urban and community studies. John Wiley & Sons. 

Glaeser, E.L., Laibson D.I.,. Scheinkman, J.A., & Soutter, C.L. (2000). Measuring 

trust Quarterly Journal of Economics, 115 (3) (2000), pp. 811–846. 

Gopal, J. (2001). The Development of Malaysia’s Palm Oil Refining Industry: 

Obstacles, Policy and Performance, PhD. Thesis submitted to Imperial 

College, London. 

Granovetter, M. (1973). The Strength of Weak Ties. American Journal of Sociology, 

78 p. 1369-80. 

Granovetter, M. (1985). Economic Action and Social Structure: The Problem of 

Embeddedness. American Journal of Sociology 91: 481-510. 

Green, A., Preston, J., & Sabates, R. (2003). Education, equality and social cohesion: 

a distributional approach. Compare: A Journal of Comparative and 

International Education, 33(4), 453-470. 

Grootaert, C. (1997). Social Capital: The Missing Link? in Expanding the Measure 

of Wealth: Indicators of Environmentally Sustainable Development. 

Environmentally Sustainable Development Studies and Monographs Series 

No. 7. Washington, DC: The World Bank. 

Grootaert, C., & Bastelaer, T. (2002). The Role of Social Capital in Development: 

An Empirical Assessment. Cambridge University Press, Cambridge (2002). 

Grossman, G.M., & Helpman, E. (1991). Innovation and Growth in the Global 

Economy. MIT Press, Cambridge, MA, London (1991 

Guðmundsson, G., & Mikiewicz, P. (2012). The concept of social capital and its 

usage in educational studies. 

Guiso L., Sapienza, P., & Zingales, L. (2004). The role of social capital in financial 

development. American Economic Review, 94 (3) (2004), pp. 526–556. 

Handzic, M., & Agahari, D. (2004). Knowledge sharing culture: A case study. 

Journal of Information & Knowledge Management, 3(02), 135-142. 

Hawkins, R. L., & Maurer, K. (2009). Bonding, bridging and linking: how social 

capital operated in New Orleans following Hurricane Katrina. British 

Journal of Social Work, 40(6), 1777-1793. 



© C
OPYRIG

HT U
PM

82 

 

Hall, A., Mytelka, L. K., & Oyeyinka, B. (2006). Concepts and guidelines for 

diagnostic assessments of agricultural innovation capacity. 

Hall, R.E., & Jones, C.I. (1999). Why do some countries produce more output per 

worker than others? Quarterly Journal of Economics. 114 (1) (1999), pp. 

83–116. 

Harkola, J., & Greve, A. (1995, August). Diffusion of technology: cohesion or 

structural equivalence?. In Academy of Management Proceedings (Vol. 

1995, No. 1, pp. 422-426). Academy of Management.  

Heller, P. (1996). Social capital as a product of class mobilization and state 

intervention: industrial workers in Kerala, India World Development, 24 (6) 

(1996). 

Hesse-Biber, S. N., & Leavy, P. (2006). In-depth interview. The practice of 

qualitative research, 119-145. 

Holcombe, S. (1995). 'Managing to Empower: The Grameen Bank's Experience of 

Poverty Alleviation.' (Zed Books Ltd: New Jersey). 

Hsu, M. L., & Fan, H. L. (2010). Organizational innovation climate and creative 

outcomes: Exploring the moderating effect of time pressure. Creativity 

Research Journal, 22(4), 378-386. 

Hunter, S. T., Bedell, K. E., & Mumford, M. D. (2007). Climate for creativity: A 

quantitative review. Creativity research journal, 19(1), 69-90. 

Idris Omar  & Nursuhana Bahari (2009). Enhancing Oil Palm Productivity Through 

Participative Technology Transfer: Malaysian Experience. 

Jackson, M. O., Rogers, B. W., & Zenou, Y. (2017). The economic consequences of 

social-network structure. Journal of Economic Literature, 55(1), 49-95. 

Jackson, M. O., & Yariv, L. (2011). Diffusion, strategic interaction, and social 

structure. In Handbook of social Economics (Vol. 1, pp. 645-678). North-

Holland. 

Jaffray, B. (1981). Public involvement in environmental decision making: An 

annotated bibliography.[89 references]. 

Jomo, K.S. (1986). A Question of Class, Kuala Lumpur: Oxford University Press. 

Knack and Keefer, 1997 S. Knack, P. Keefer (1997). Does social capital have an 

economic payoff? A cross-country investigation. Quarterly Journal of 

Economics, 112 (4) (1997), pp. 1251–128. 

Kelly, K., & Van Vlaenderen, H. (1995). Evaluating participation processes in 

community development. Evaluation and Program Planning 18, 371-383. 

Kogut, B., & Zander, U. (1996). What firms do? Coordination, identity, and learning. 

Organization science, 7(5), 502-518. 



© C
OPYRIG

HT U
PM

83 

 

Kolavalli, S., & Kerr, J. (2002). Scaling up participatory watershed development in 

India. Development and Change, 33(2), 213-235. 

Krause, D. R., Handfield, R. B., & Tyler, B. B. (2007). The relationships between 

supplier development, commitment, social capital accumulation and 

performance improvement. Journal of operations management, 25(2), 528-

545. 

Krishnan, R.., Martin, X., & Noorderhaven, N.G. (2006). When dose trust matter to 

alliance performance?Acedamy of Management Journal, 49(5), 894-917. 

Lamble, W. (1984). Diffusion and adoption of innovations. Extension Handbook, DJ 

Blackburn (ed.), University of Guelph. 

Lane, M. B., & Corbett, T. (2005). The tyranny of localism: indigenous participation 

in community-based environmental management. Journal of Environmental 

Policy and Planning, 7(2), 141-159. 

La Porta, R., Lopez-de-Silanes, F., Shleifer, A., Vishny, R.W., (1997). Trust in large 

organizations. American Economic Review 87, 333-338. 

Larsen, L., Harlan, S.L., Bolin, B., Hackett, E.J., Hope, D., Kirby, D., Nelson, A., 

Rex, T.R., Wolf, S., (2004). Bonding and bridging: understanding the 

relationship between social capital and civic action. J. Plan. Educ. Res. 24, 

64e77. 

Laužikas, M., & Dailydaitė, S. (2015). Impacts of social capital on transformation 

from efficiency to innovation-driven business. Journal of Business 

Economics and Management, 16(1), 37-51. 

Lawson, B., Tyler, B. B., & Cousins, P. D. (2008). Antecedents and consequences of 

social capital on buyer performance improvement. Journal of Operations 

management, 26(3), 446-460. 

Leblebici, (2012). Impact of Workplace Quality On Employee’s Productivity: Case 

Study of a  Bank in Turky. Journal of Business, Economic & Finance ISSN: 

2146-7943. Vol 1. 

Leana, C. R., & Van Buren, H. J. (1999). Organizational social capital and 

employment practices. Academy of management review, 24(3), 538-555. 

Lin, N (2001). Social Capital a theory of Social structure and Action Cambridge, 

Cambridge University Press. 

Lim C.Y. (1968). Economic Development of Modern Malaya, Kuala Lumpur: 

Oxford University Press. 

Lim Weng Soon (2013). Malaysia Palm Oil Board – A merger of PORIM and 

PORLA. Retrieved 19 February 2013. 

Liu, Y., Li. Y., Tao, L., Wang Y. (2008). Relationship stability, trust and relational 

risk in marketing channels: Evidence from China. Industrial Marketing 

Management, 37, 432-446. 



© C
OPYRIG

HT U
PM

84 

 

Liverpool-Tasie, L. S. O., & Winter-Nelson, A. (2012). Social learning and farm 

technology in Ethiopia: Impacts by technology, network type, and poverty 

status. The Journal of Development Studies, 48(10), 1505–1521. 

Lundgren, D. A., Hausknecht, B. J., & Burton, R. M. (1984). Large Particle Size 

Distribution in Five US Cities and the Effect on a New Ambient Participate 

Matter Standard (PM10). Aerosol science and technology, 3(4), 467-473. 

Macias, T., & Williams, K. (2016). Know your neighbors, save the planet: Social 

capital and the widening wedge of pro-environmental outcomes. 

Environment and Behavior, 48(3), 391-420 

Malaysia Economic News (2000). Palm oil board officially comes into being May 

1. 29 April 2000. Retrieved 19 February 2013. 

Malaysia (1971). Second Malaysia Plan 1971–1975, Kuala Lumpur: Government 

Printers. 

Malaysia (1981). Fourth Malaysia Plan 1981–1985, Kuala Lumpur: Government 

Printers. Malaysia (1984) Report on the Palm Oil Industry in Malaysia: 

Industrial Master Plan, Volume 1, Kuala Lumpur: UNIDO/MIDA (prepared 

by Basiron, Yusof). 

Malaysia Palm Oil Board (2018). Website. http://www.mpob.gov.my/en/about-

us/board-members. Retrieved 13 Jan 2018. 

Malaysia Palm Oil Board (2018). Website. http://www.mpob.gov.my/en/about-

us/vision-a-mission. Retrieved 13 Jan 2018. 

Marchese, M. C. & Ryan, J. (2001). Capitalizing on the benefits of utilizing part-time 

employees through job autonomy. Journal of Business and Psychology, 15, 

549-560. 

March, J. G., & Sutton, R. I. (1997). Crossroads—organizational performance as a 

dependent variable. Organization science, 8(6), 698-706. 

March, J. G., & Simon, H. A. (1958). Organizations. 

Maertens, A., & Barrett, C. B. (2012). Measuring social networks' effects on 

agricultural technology adoption. American Journal of Agricultural 

Economics, 95(2), 353-359. 

Maslow, A. H. (1943). A theory of human motivation. Psychological review, 50(4), 

370. 

Md. Mahmudul Alam, Chamnuri S., Basri T., Mohd Ikhwan T., (2011). The 

Relationship Netween The Socio-Economic Profile of Farmers & Paddy 

Productivity in North-West, Selangor, Malaysia. 

Mekonnen, D., & Dorfman, J. (2013). Learning and Synergy in Social Networks: 

Productivity Impacts of Informal Labor Sharing Arrangements. American 

Economic Journal. 

http://w3.nexis.com/new/docview/getDocForCuiReq?lni=405K-G2F0-00KM-D3V6&csi=210555&oc=00240&perma=true
http://w3.nexis.com/new/docview/getDocForCuiReq?lni=405K-G2F0-00KM-D3V6&csi=210555&oc=00240&perma=true
http://www.mpob.gov.my/en/about-us/board-members.%20Retrieved%2013%20Jan%202018
http://www.mpob.gov.my/en/about-us/board-members.%20Retrieved%2013%20Jan%202018


© C
OPYRIG

HT U
PM

85 

 

Mekonnen D.A., Gebre N., & Matz J.A. (2018). Gendered Social Networks, 

Agricultural Innovations, and Farm Productivity in Ethiopia. Word 

Development 105 (2018) 321-335. 

Merriam, S.B (1998). Qualitative research and case study applications in education. 

San Francisco::Jossey-Bass. 

Merriam, S.B (2014). Qualitative research.  A guide to design and implementation. 

John Wiley & Sons. 

Meyerson, E.M. (1994). Human Capital, Social Capital and Compensation: the 

Relative Contribution of Social Contracts to Managers' Incomes.' Acta 

Sociologica 37: 383-399. 

Midgley, J. (2003). Social development: The intellectual heritage. Journal of 

International Development: The Journal of the Development Studies 

Association, 15(7), 831-844. 

Miguel, E. (2003). Comment on social capital and growth Journal of Monetary 

Economics, 50 (2003), pp. 195–198. 

Miles, M. B., & Huberman, A. M. (1994). Qualitative data analysis: An expanded 

sourcebook. sage. 

Mohd. Arshad F., & Mohd. Noh K. (1994). Agricultural Marketing Information for 

Selected Commodities in Malaysia”, Food & Fertilizer Technology Center, 

Taipei, 1 October, www.agnet.org/library/article/ eb392.html. 

Mogues, T., & Carter, M.R. (2005). Carter Social capital and the reproduction of 

economic inequality in polarized societies. Journal of Economic Inequality, 

3 (2005), pp. 193–21. 

Mohd Noor Mamat (2008). Oil Palm Replanting Policy for Malaysian Palm Oil 

Industry. Proceedings of the Roundtable Discussion on Oil Palm: 

Narrowing the Yield Gap towards Vision 35:25. 26-27 November 2007. 

Mompati, T., & Prinsen, G. (2000). Ethnicity and participatory development methods 

in Botswana: some participants are to be seen and not heard. Development 

in Practice 10, 625-638. 

MPOB, (2010). Monthly FFB Production. Retrieved 20 September 2010, from 

Economic & Industry Development Division 

http://bepi.mpob.gov.my/index.php/my/statistics/area/155-area-2014/671-

oil-palm-planted-area-as-at-dec-2014. 

MPOB, (2016). Yearly report. Malaysia Palm Oil web te 

http://bepi.mpob.gov.my/index.php/my/statistics/area/155-area-2014/671-

oil-palm-planted-area-as-at-dec-2014.html. 

MPOB, (2017). Yearly report. Malaysia Palm Oil website 

http://bepi.mpob.gov.my/index.php/my/statistics/area as-at-sept-2018.html. 

http://bepi.mpob.gov.my/index.php/my/statistics/area


© C
OPYRIG

HT U
PM

86 

Munasib, A. B., & Jordan, J. L. (2011). The effect of social capital on the choice to 

use sustainable agricultural practices. Journal of Agricultural and Applied 

Economics, 43(2), 213. 

Munshi, K. (2011). Strength in numbers: Networks as a solution to occupational 

traps. The Review of Economic Studies, 78(3), 1069-1101. 

Narayan, D., & Pritchett, L. (1999). Cents and sociability: Household income and 

social capital in rural Tanzania. Economic development and cultural 

change, 47(4), 871-897. 

Norris, P. (2002). The bridging and bonding role of online communities. 

Obamiro, J. K. (2008). Management: principles and strategies. Lagos, Nigeria: 

Pumark Nigeria. 

Oil World. The revised oil world 2020. Available online at 

〈http://www.oilworld.biz/〉 (accessed November 2006). 

Ostrom, E. (2000). Collective action and the evolution of social norms. Journal of 

Economic Perspectives, 14 (3) (2000), pp. 137–158. 

Pakiam, & Ranjeetha (2013). Palm Oil Advances as Malaysia’s Export Tax May 

Boost Shipments. Bloomberg. Retrieved 29 January 2013. 

Pandey, S. K., & Garnett, J. L. (2006). Exploring public sector communication 

performance: Testing a model and drawing implications. Public 

Administration Review, 66(1), 37-51. 

Panesar, S. (2001). General Principles of Property Law (Longmans). Explores 

property concepts such as ownership, the nature of legal and equitable rights 

in addition to fragmentation of ownership). 

 Pennings, J. M., Lee, K., & Van Witteloostuijn, A. (1998). Human capital, social 

capital, and firm dissolution. Academy of management Journal, 41(4), 425-

440. 

Perry-Smith, J. E. (2006). Social yet creative: The role of social relationships in 

facilitating individual creativity. Academy of Management journal, 49(1), 

85-101. 

Podolny, J. M., & Baron, J. N. (1997). Resources and relationships: Social networks 

and mobility in the workplace. American sociological review, 673-693. 

Patton, M.Q.  (2002). Qualitative research and evaluation methods (3rd ed). 

Thousand Oaks,; CA:Sage.` 

Paul S (1987). Community Participation in Development Projects. World Bank, 

Discussion Paper No. 6, Washington, D.C. 

Powell, R. M., & Schlacter, J. L. (1971). Participative management a panacea?. 

Academy of Management Journal, 14(2), 165-173. 



© C
OPYRIG

HT U
PM

87 

 

Price, S., & Mylius, B. (1991). Social Analysis and Community Participation. 

Putnam, R. (1993). Making Democracy Work: Civic Traditions in Modern Italy. 

Princeton University Press (1993). 

Putnam, R. (2000). Bowling Alone: The Collapse and Revival of American 

Community Simon and Schuster, New York (2000). 

Putnam, R. (2001). Social capital: Measurement and consequences. Canadian 

Journal of Policy Research, 2(1), 41-51. 

Rahman, M.A. (1993). Participation. In ‘The Development Dictionary - A guide to 

knowledge as power’. (Ed. W Sachs) pp. 117- 131. (Witwatersrand 

University Press: London). 

Ramli Abdullah 2012. An Analysis of Crude Palm Oil in Malaysia. Oil Palm 

Industry Economic Journal. Vol 12 No.2 (2012) p36-43 

Rasiah, R. (1995). Foreign Capital and Industrialization in Malaysia, Basingstoke: 

Macmillan 

Rasiah, R., Osman-Rani H., & Alavi, R. (2000). Changing Dimensions of Malaysian 

Trade. International Journal of Business and Society, 1(1). 

Ray, B. C. (2006). Temperature effect during humid ageing on interfaces of glass and 

carbon fibers reinforced epoxy composites. Journal of Colloid and Interface 

Science, 298(1), 111-117. 

Reagans, R., Zuckerman, E., & McEvily, B. (2004). How to make the team: Social 

networks vs. demography as criteria for designing effective teams. 

Administrative science quarterly, 49(1), 101-133. 

Ring, P.S., & Van de Ve, A. (1994). Development processes of cooperative 

interorganizationalrelationships. Academy of Management Journal, 19, 90-

118. 

Rogers, E. M., & Shoemaker, F. (1983). Diffusion of innovation: A cross-cultural 

approach. New York. 

Rose, R., Dasgupta, P., & Serageldin, I. (2000). Getting Things Done in Antimodern 

Society: Social Capital Networks in Russia in Social Capital: A Multifaced 

Perspective, The World Bank (2000). 

Rousseau, D. M., Sitkin, S. B., Burt, R. S., & Camerer, C. (1998). Not so different 

after all: A cross-discipline view of trust. Academy of management 

review, 23(3), 393-404. 

Rupasingha, A., Goetz, S.J., & Freshwater, D. (2006). The production of social 

capital in U.S. countries. The Journal of Socio-Economics, 35 (2006), pp. 

83–101. 

Sabel, C. F. (1993). Studied trust: Building new forms of cooperation in a volatile 

economy. Human relations, 46(9), 1133-1170. 



© C
OPYRIG

HT U
PM

88 

 

 

Sampson, R. J., Morenoff, J. D., & Earls, F. (1999). Beyond social capital: Spatial 

dynamics of collective efficacy for children. American sociological review, 

633-660. 

Sandelowski, M. (1995). Sample size in qualitative research. Research in nursing & 

health, 18(2), 179-183. 

Sarkissian, W., Walsh, K., & Cook, A. (1997). Community participation in practice : 

a practical guide. (Institute for Science and Technology Policy, Murdoch 

University: Murdoch, W.A.). 

Sepawi, Abdu Hamed (2012). High dependency on Indonesian workers – a constant 

challenge in the plantation Proceedings of the Palm Industry Labour: Issues, 

Performance and Sustainability Seminar 2012, MPOB (2012) PILIPS. 

Serageldin, I. (1996b). Sustainability as Opportunity and the Problem of Social 

Capital. Brown Journal of World Affairs 3(2): 187-203. 

Shah, J. A., Asmuni, A., & Ismail, A. (2013). Roles of extension agents towards 

agricultural practice in Malaysia. International Journal on Advanced 

Science, Engineering and Information Technology, 3(1), 59-63. 

Sheilyza I, (2018). Influence od Knowledge, Attitude and Skills (KAS) On Good 

Agriculture Practice (GAP) To Oil Palm Production Among MPOB’s Oil 

Palm Seedling Assistance Scheme (SBABB) Participants. Malaysia Palm 

Oil Board. 

Shonubi, A.O & Akintaro, A.A (2016). The Impact Of Effective Communication On 

Organizational Performance. The International Journal of Social Sciences 

and Humanities Invention Volume 3 issue 3 2016 page no. 1904-1914 

ISSN: 2349-2031 

Silverman, R. (2004). Social capital and community development. Community-based 

organizations: The intersection of social capital and local context in 

contemporary urban society, 1-15.. 

Sobel, J. (2002). Sobel Can we trust social capital? Journal of Economic Literature, 

XL (2002), pp. 139–154. 

Somerville, P., & McElwee, G. (2011). Situating community enterprise: A 

theoretical exploration. Entrepreneurship & Regional Development, 23(5-

6), 317-330. 

Sudarmono, Junaenah Sulehan, Bakar, NoorRahamah Abu, (2012b). Dinamik 

Langganan dalam MAsyarakat Nelayan: Artikulasi Ragam Pengeluaran 

Perikanan Berskala Kecil di Keluaran Cambayya, Kota Makassar, Sulawesi 

Selatan, Indonesia. GEOGRAFIA – Malays. J.Soc. Space 8(8), 65-75. 

Suleha Abdul Aziz (2013). FFB Production Performance Among Oil Palm 

Independent Settlers In Pahang – A Case Study. University Teknologi Mara. 



© C
OPYRIG

HT U
PM

89 

 

Stamper, C. L. & Van Dyne, L. (2003). Organizational Citizenship: A comparison 

between part-time and full-time service employees. Cornell Hotel and 

Restaurant Administration Quarterly, 44(1), pg.33. Retrieved Feb 20, 2008, 

from ABI/INFORM Global database. 

Tabellini, G., (2005). Culture and institutions: Economic development in the regions 

of Europe. Working Paper, Bocconi University and IGIER. 

Taylor, S. E., Falke, R. L., Shoptaw, S. J., & Lichtman, R. R. (1986). Social support, 

support groups, and the cancer patient. Journal of Consulting and Clinical 

Psychology, 54(5), 608. 

Temple, J., & Johnson, P.A. (1998). Social capability and economic growth 

Quarterly Journal of Economics, 113 (3) (1998), pp. 965–990. 

Teoh, Cheng Hai (2010). Key Sustainability Issues in the Palm Oil Sector. 

Discussion 

Thorsteinson, T. J. (2003). Job attitudes of part-time vs. full-time workers: A meta-

analytic review. Journal of Occupational and Organizational Psychology, 

76(2), 151. Retrieved February 17, 2007, from ABI/INFORM Global 

database. (Document ID:). 

Tikare, S., Youssef, D., Donnelly-Roark, P., & Shah, P. (2001). Organising 

participatory processes in the PRSP. 

Tristan, C. (2004). Designing Social Capital Sensitive Participation Methodologies  

United Nations Development Program (UNDP) (2001). Special Unit for South–
South Cooperation, Oil palm research and development: Malaysia, 

‘Sharing innovative experiences’, vol. 5. UNDP project book year 2001. 

Available online at 

〈http://tcdc.undp.org/sie/experiences/vol5/content5new.asp〉 (accessed 

October 2006). 

Uslaner, E. M. (2002). The moral foundations of trust. Cambridge University Press. 

Uzzi, B. (1997). Social structure and competition in interfirm networks: The paradox 

of embeddedness. Administrative science quarterly, 35-67. 

Van den Broeck, K., & Dercon, S. (2011). Information flows and social externalities 

in a Tanzanian banana growing village. Journal of Development Studies, 

48(10), 1505–1521. 

Veloo, R. (2012). Plantation human capital. Will issues be resolved by addressing 

problem related to estate workers? Proceedings of the Palm Industry 

Labour: Issues, Performance and Sustainability Seminar 2012, MPOB 

(2012) PILIPS. 

Vermeulen & Goad (2006). Towards better practice in smallholder palm oil 

production. Natural Resource Issues Series No. 5. International Institute for 

Environment and Development. London, UK. 



© C
OPYRIG

HT U
PM

90 

Vroom, H. (1964). Work and Motivation New York, Wiley and Sons. 

Wahid, M.B., (2010). Overview of the Malaysian Oil Palm Industry 2009. Malaysian 

Palm Oil Board, Bangi, Malaysia. 

Whiteley, P. F. (2000). Economic growth and social capital. Political studies, 48(3), 

443-466. 

Wiber, M., Charles. A., Kearney. J., Berkes, F., (2009). Enhancing community 

empowermwnt through participatory fisheries research. Mar. Policy 33, 

172-179. 

Williamson, O. E. (1975). Markets and hierarchies: analysis and antitrust 

implications: a study in the economics of internal organization. 

Woittiez, L. S., van Wijk, M. T., Slingerland, M., van Noordwijk, M., & Giller, K. E. 

(2017). Yield gaps in oil palm: A quantitative review of contributing 

factors. European Journal of Agronomy, 83, 57-77. 

Woolcock, M. (1998). Social capital and economic development: Toward a 

theoretical synthesis and policy framework. Theory and society, 27(2), 151-

208. 

Woolcock, MM., & Narayan, D. (2000). Social capital: implications for development 

theory, research, and policy. World Bank Research Observer, 15 (2) (2000), 

pp. 225–249. 

Zak, P.J., & Knack, S. (2001). Trust and growthEconomic Journal, 111 (470) (2001), 

pp. 295. 

http://ezproxy.upm.edu.my:2056/science/article/pii/S0014292108000998#bib71

	1. COVER
	2. COPYRIGHT
	3. ABSTRACK
	4. CHAPTER
	5. REFERENCES
	6. APPENDIX A
	7. BIODATA OF STUDENT
	Blank Page
	Blank Page
	Blank Page



