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Tolerance has been regarded as an essential key element in the modern multi-diversity 

society culturally, ethnically, religiously and politically. Various empirical evidence 

confirmed that tolerance has a positive effect towards social stability and harmony.

However, when it involves voting behaviour as rational on ethnic and political 

tolerance, there has not been a sufficient study to explain such phenomenon. This 

study adds to the existing literature on ethnic tolerance, political tolerance and voting 

behaviour in Malaysia. This study has been conducted to address these matters, 

specifically, exploring the levels of ethnic tolerance and political tolerance in 

Malaysia. It also examines the relationships between ethnic tolerance, political 

tolerance and voting behaviour, as well as the effect of ethnic political tolerance on 

voting behaviour. This study also analysed the relationship between social status and 

voting behaviour. Finally, this study scrutinised ethnic political tolerance in the 

context of multi-ethnic Malaysia, with specific reference to the Johor Bahru (P160),

Shah Alam (P108) and Bukit Bendera (P48) parliamentary. This quantitative study 

approach uses survey method with the self-administered set of the questionnaire as a

data collection technique. Data were analysed using Structural Equation Modelling 

(SEM). 600 respondents were engaged in the survey using multistage cluster and 

random sampling techniques. The findings revealed that the level of ethnic tolerance 

can be considered as a medium with Bukit Bendera (P48) is the more ethnically 

tolerant compared to the other two constituencies. On the note of political tolerance 

level, the medium-good level is achieved with Bukit Bendera (P48) is the more 

politically tolerant as opposed to two other constituencies. The study discovered that 

ethnic tolerance had a significant negative relationship with voting behaviour, while 

political tolerance is not statistically significant. But both, ethnic tolerance and 

political tolerance had a significant positive correlational relationship.  It also 

discovered that social status that is; level of education, party supported and ethnicity 

had a significant positive relationship with voting behaviour. Thus, it is evident that 

ethnic political tolerance has a considerable effect on the rationale of voting behaviour.

However, the consequences vary, in which homogeneous and heterogeneous 

ethnicities act as intervention factors. The present study filled the gap to the current 
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body of knowledge and bears great significance at a situation where ethnic politics are 

perceived as the most important matter, and tolerance has increasingly become 

Malaysia’s national agenda in managing a multi-cultural society.  
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MENGUNDI DI MALAYSIA 

Oleh 

MOHD AZMIR BIN MOHD NIZAH 

Januari 2017 

Pengerusi : Ku Hasnita Bt Ku Samsu, PhD 
Fakulti : Ekologi Manusia 

Toleransi dianggap sebagai satu elemen utama dalam masyarakat moden yang 

pelbagai dari segi budaya, etnik, agama dan politik. Pelbagai dapatan empirikal 

membuktikan toleransi mempunyai kesan yang positif terhadap keharmonian dan 

kestabilan sosial. Walau bagaimanapun, apabila faktor tingkah laku pengundi di 

anggap sebagai rasional terhadap sikap toleransi etnik dan toleransi politik, masih 

terdapat kekurangan kajian yang menjelaskan fenomena tersebut. Kajian ini 

memperkaya bahan rujukan yang sedia ada dalam bidang toleransi etnik, toleransi 

politik dan tingkah laku pengundi di Malaysia. Kajian ini dijalankan untuk menjawab 

persoalan-persoalan, khususnya, dalam meneroka tahap toleransi etnik dan toleransi 

politik di Malaysia. Ia juga mengkaji hubungan antara toleransi etnik, toleransi politik 

dan tingkah laku pengundian, serta kesan toleransi politik etnik ke atas tingkah laku 

mengundi. Kajian ini juga menganalisis hubungan antara status sosial dan tingkah laku 

pengundi. Akhir sekali, kajian ini meneliti toleransi politik etnik dalam konteks 

masyarakat pelbagai etnik di Malaysia, dengan menumpukan kepada kawasan 

Parlimen Johor Bahru (P160), Shah Alam (P108) dan Bukit Bendera (P48).

Pendekatan kajian kuantitatif menggunakan kaedah tinjauan dengan set soalan 

soalselidik yang ditadbir sendiri sebagai teknik pengumpulan data. Data dianalisis

dengan menggunakan Structural Equation Modelling. 600 orang responden telah 

terlibat dalam kajian ini yang ditentukan melalui teknik sampel kelompok berbilang 

dan persampelan rawak. Dapatan kajian menunjukkan bahawa tahap toleransi etnik 

adalah sederhana. Parlimen Bukit Bendera (P48) didapati lebih toleran berbanding dua 

kawasan kajian lain. Manakala dalam konteks tahap toleransi politik pula, tahap 

sederhana baik telah dapat ditentukan. Dapatan menunjukkan Parlimen Bukit Bendera 

(P48) adalah lebih toleran dalam politik berbanding dua kawasan lain. Kajian ini 

mendapati bahawa toleransi etnik mempunyai hubungan negatif yang signifikan 

dengan tingkah laku mengundi, manakala toleransi politik secara statistik adalah tidak 

signifikan. Namun begitu, kedua-duanya mempunyai hubungan korelasi positif yang 

signifikan. Dapatan kajian juga mengenalpasti bahawa status sosial iaitu; tahap 

pendidikan, parti yang disokong dan etnik mempunyai hubungan positif yang 

signifikan dengan tingkah laku pengundi. Oleh itu, adalah jelas bahawa toleransi etnik 
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politik mempunyai kesan yang besar ke atas rasional tingkah laku pengundi. Walau 

bagaimanapun, kesan yang pelbagai ini, adalah berbeza berdasarkan ciri homogen dan 

heterogen yang dikenalpasti boleh bertindak sebagai faktor yang mampu mengubah 

kesan tersebut. Kajian ini dapat memenuhi jurang kepada ilmu pengetahuan semasa 

dan mampu memberi sumbangan terhadap situasi semasa di mana politik etnik dilihat 

sebagai perkara yang paling penting, dan sikap toleransi pula menjadi agenda nasional 

dalam menguruskan masyarakat Malaysia yang pelbagai budaya dan berbilang etnik. 
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CHAPTER 1 

INTRODUCTION 

1.1 Introduction 

The introductory section provides the general background of the study, the problem 

statement, research questions and objectives of the studies, the significance of the 

study, research scope and outline of the study.  

1.2 Background of Study 

The fifth challenge of the National Vision Policy has clearly mentioned on its aim to 

establish a matured, liberal and tolerant society in which Malaysians of all colours and 

creeds are free to practise and profess their customs, cultures and religious belief and 

yet feeling that they belong to one nation (Mahathir, 1991). This aim is based on the 

fact that, Malaysia is an ethnically, culturally and religiously diverse society, where 

historically it has recorded some conflicts, evidently in 1969, 1998, and 2001 (Fazilah, 

2008; Hari Singh, 2010; Mohd Nizah, Atoma, Mohd Azmir, & Paimah, 2012) and 

several "red-dot" occasions occurred in its multi-ethnic relations. Except for the 13th

May tragedy, ethnically heterogeneous Malaysia had a remarkable and desirable 

record of political stability and general social peace, reiterating Shamsul Amri (2008) 

term of stable tension that characterized Malaysian plurality; but there is a tendency 

for every political issue to be transformed into a communal one (Crouch, 1996; 

Zakaria, 1989).  As Malaysia has been considered a successful nation and a model for 

developing countries (Lijphart, 1977; Shamsul, 2005) and seemingly settled quite 

comfortably into nationhood (Sidel, 2012), it is then a huge challenge to maintain its 

racial harmony and tolerance (Cheah, 2004). While Malaysian political climate is ever 

negotiated through ethnic line (Jayum A. Jawan & King, 2004; Jayum A. Jawan & 

Mohammad Agus, 2008), it indicates that ethnic political tolerance is a great matter 

and important factor for political continuity in Malaysia.  

If classical Geertz (1963) and Horowitz (1985) premises suggest ethnic groups 

engaged in political activities for political leverage for their fear and threat of losing 

identity and other interests, clearly signify the absence of toleration, but rather bound

with neo-colonialist perspective. As Ahluwalia (2001) contend that settler 

transformation must be based on consent as evidenced in the Federation of Malaya 

1948, where native and settler are required to jointly worked together  (Jayum 

A.Jawan, 2003), and thus, reconciliation of post-colonialism is instructive (Ahluwalia, 

2000) for the future multi-ethnic society of Malaysia. And there is only one attitude,

that is tolerant that glued this plural society.

Tolerant behaviour politically and ethnically is equally vital in order to guarantee 

Malaysia's economic, political, and social stability (Banton, 1985; Jayum A. Jawan, 

1996; Sanusi, 1989). Therefore, in order to achieve that specific aim, a broad public 
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support for basic democratic values is necessary.  As characterised by Gibson, Duch, 

& Tedin, (1992), a liberal democratic citizen is one who believes in individual liberty, 

one who is politically tolerant, and one who supports basic democratic institutions and 

processes, which clearly sets a standard measurement of the tolerant individual. Based

on the principle that attitudes influence behaviour, it leads to an assumption that 

citizens, who embraced these norms in principle attitudinally, may apply them 

behaviourally. However, it raises the question of how citizens apply political tolerance 

behaviourally? Can a belief in political tolerance explain voting behaviour in an 

election?

In plain sight, not all citizens are ethnically and politically tolerant, but evidence 

confirmed that tolerance can generally be learnt and taught (Finkel, 2000; McClosky 

& Brill, 1983). Ethnic and political tolerance are not synonymous, and empirically, 

the relationship between the two forms of tolerance is weak (Gibson, 2006). Even 

though tolerance often regarded as a purely bourgeois idea, and perceived as a

necessary and ever important element of modern, multi-diversity, complicated 

democratic societies (Zholdsbekova, 2011), there were still insignificant numbers of 

literature emphasising on political tolerance behaviour, especially in developing 

countries. Political behaviour scholars disagree over the degree to which values 

influence political tolerance behaviourally; but how tolerant behaviour matter for 

political behaviour remains a core and unresolved issue in political science (Finkel, 

Sigelman, & Humphries, 1999).

Therefore, there is no doubt that, ethnic political tolerance certainly requires a sacrifice 

of its citizens, which is necessary for the sake of the survival of the nation. In a stable, 

democratic state, the consistent election adheres, and political behaviour is a great 

matter. And when political behaviour is a subject, ethnic becomes a salient factor, 

which requires tolerance as a quality. Ethnic tolerance; either attitudinally, perceptions 

or behaviour, becomes the only substance that "glued" relations between "pieces" of 

ethnic. Nevertheless, more complicated, political behaviour (in this dissertation, 

voting) is highly dependent on the electoral logic of three dominant ethnic, namely, 

the Malays, the Chinese and the Indians. 

Recent 12th and 13th General Election results had shown a distinctive pattern of voting 

behaviour amongst Malaysians, including urban-rural relationship and perceptions, an 

act of protest voting, ethnic political tolerance, and strategic voting that became 

significant features (Balasubramaniam, 2006; G. Brown, 2005b; Fernando, 2013; Lee 

Hock Guan, 2013; Maznah, 2008). This may indicate another phenomenon, to some 

account, as a recent research found that 2008 United States presidential election was 

considered the "most-racial", despite Obama historically dubbed as the first Non-

White President.  

It is acknowledged that urban areas reflect the nation’s identity, where primary 
economic, political activity, and social rewards are put into play (Omer, Romann, & 

Goldblatt, 2013; Shamsul & Fauzi, 2007), but recent voting trends have made it more 

distinguished as compared to previous election outcomes. Recent studies on 
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heterogeneous society found that tolerance increased due to exposure to diverse 

political opinions, but it decreases political participation (Mutz, 2005). However, 

voting behaviour becomes more complex in Malaysia, where ethnicity, urban and rural 

factors increasingly becoming an important predictor (Wei, Ng, Rangel, Vaithilingam, 

& Pi, 2015). Recent studies showed that rural voters differ in their understanding of 

democracy, policy preferences, access to free media, knowledge of opposition parties, 

or a combination of all, as factors in supporting for or against ruling party (Dendere, 

2013; Mohammad Redzuan & Amer Saifude, 2013; Wan Asna & Zainon, 2013). It 

has to acknowledge that one of the fastest growing fields of study is the study of voting 

behaviour. The prospect of democratic elections indicated a clear impetus to political 

parties and independent researchers; to examine for the first time the beliefs of all 

Malaysian, and to predict the results of the elections. Yet, this field moved slowly 

beyond the shallow analysis associated with the crudely sociological 'racial census' 

theory that explained the voting patterns in terms of race alone. This concern is specific 

with electoral implications of tolerance behaviour.  

Therefore, an empirical, well-specified, and scholarly analysis of such situations 

should be treated as urgency. Ethnic political tolerance is a significant and dynamic 

segment to be discussed. A rational analysis of ethnic political tolerance behaviour 

may provide a better understanding of tolerance literature and its effects toward voting 

behaviour in Malaysia. This may be a significant finding, and worth to be analysed.  

1.3 Problem Statement 

The 12th and 13th general election and by-election results somehow exhibited a 

distinguish patterns of voting behaviour of Malaysian ethnically. In the mixed 

constituency where there is no particular ethnic making majority of voters, the 

opposition, Pakatan Rakyat (PR), won most of the seats. This specific pattern has 

never been occurred prior to the 2008 general election, where those seats were 

believed to be extremely difficult to win by any opposition parties. Wong Chun Wai 

(2008) characterised that ‘there was cross-ethnicity voting, with Malays voting for the 

Democratic Action Party (DAP) and the non-Malays readily backing Parti Islam Se-

Malaysia (PAS)”. This action had bewildered Barisan Nasional (BN) politicians into 

disbelief. It somehow raises the question of whether racial politics is no longer an issue 

among voters or politics of development is no longer attractive to the voters (Ming, 

Azhar, Hazri, & Mulakala, 2012; Mohammad Redzuan & Amer Saifude, 2013). It also 

raises questions about the degree of social statuses influence, including the level of 

education, the level of income, ethnic belonging, and tendency to support certain 

political party. This evidence backs a claim that social positions are no longer 

determined political positions (Dalton, 2000) and thus challenges the venerable 

cleavages party system framework of Lipset & Rokkan (1967). A recent case 

involving a candidate of DAP for P.076 Telok Intan by-election, Dyana Sofya Bt 

Mohd Daud, further attested Dalton’s claim, although Dyana lost in that contest (Yap 

Tzu Ging, 2015). It is worth to note that Dyana's mother, Yammy Samat, is the former 

United Malays National Organization (UMNO) Women's division secretary and 

former far-right Malay Non-Government Organization (NGO) Persatuan Pribumi 

Perkasa Negara (PERKASA) Women's chief. This peculiar scene never occurred 

previously; perhaps modernization, urbanisation and new political progress 



© C
OP

UPM

4 

contributed to such action. Perhaps the hypothesis of stable democracy in the third 

world proposed by van Amersfoort & van der Wusten (1981), where they assumed 

sizable state apparatus and post-material period makes democratic rights and 

legitimation of government, is now considered important. These political changes 

must have brought, with some notable effect, a political tolerance and ethnic tolerance 

shaped voting behaviour trends in Malaysia. 

In account for that, Malaysia has successfully implemented democracy and federalism 

over 56 years, which according to Peffley & Rohrschneider (2003) this situation 

should increase its citizens’ levels of ethnic and political tolerance. On the contrary, a 
research found that Malaysia is, in fact, has been affected by subcultural pluralism 

(Robert A Dahl, 1970); that is, the differences of religion, race, and language of its 

three major ethnic groups. Indeed, it has contributed to strong group identities 

(Gibson, 2006), and social polarisation (Amir Hasan Dawi & Faridah Karim, 2004; 

Balasubramaniam, 2006; Ramlee Mustapha, Norzaini Azman, Faridah Karim, Abdul 

Razak Ahmad, & Maimun Aqsha Lubis, 1999), and may "infect" the political system 

(Chandra, 2005), which impede ethnic political tolerance attitude, thus affecting the 

ethnic political tolerance behaviour. Therefore, ascertaining political tolerance 

behaviour among ethnic is the most important feature in managing "unity in diversity"

community, especially in Malaysia.  

Among other reasons on why the study of ethnic and political tolerance has endured 

is that it deals with fundamental questions, e.g., whether representative democracy is 

an effective form in diverse society (Dahl, 1961), what makes citizen cast their votes, 

even though it is irrational to do so (Downs, 1957), and to what extent has tolerance 

affected individuals political and ethnically behaviour in the modern diverse society. 

These political changes garner interest amongst social scientists to study on significant 

implications of tolerances on voting behaviour (Enos, 2010; Golebiowska, 2009; 

Kasara, 2013). As emphasized by Shamsul (2007) that due to the "mass 
conscientisation" that empirically and systematically analysed politics beyond 

elections and ethnic related issues, which raised epistemologically political literacy; 

that serves the central tenet of citizenship education (Lund & Carr, 2008) but tolerance 

is definitely the quality that served as "buffer" for this phenomenon transpired.  

Studies on voting behaviour in Malaysia are very much focused on the issue of 

ethnicity (Jayum A. Jawan & Mohammad Agus, 2008), parties (Mohammad Redzuan 

& Amer Saifude, 2013; Shamsul, 2013a; Vejai Balasubramaniam, 2005), individual 

level (Syed Arabi Idid, Mohamad Sahari, & Nik A Hisham, 2007), colonial 

perspectives and communalism (Jayum A. Jawan & Mohammad Agus, 2008), and 

urban and rural point of view (G. Brown, 2005b; Fernando, 2013). However, there are 

still insubstantial and unknown details, in terms of the effect of ethnic political 

tolerance behaviour on voting behaviour in Malaysia. 

But, it is also surprising that detailed empirical evidence and sufficient studies have 

yet to be conducted on the political tolerance, ethnic tolerance and voting behaviour 

among Malaysian voters. These divergent accounts revealed that certain fundamental 
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questions remain unanswered and need to be explored. It must be acknowledged in 

order to understand that voting in an election is one of the determinants in a democratic 

society, and election cannot succeed without citizenship participation. Citizen 

participation in election certainly requires political tolerance; the act of acceptance of 

different political party, approach, ideologies or even differences in ethnicity. Each 

individual perceives the situation differently, and so as the need to look at how 

individual behave, rather than assuming a uniform perspective. Therefore, ethnic 

political tolerance served best with a framework to understand ethnic voting behaviour 

in Malaysia. Voting behaviour is an important predictor in identifying the present and 

future patterns and trends, where in this study, the political and ethnic tolerance 

behaviour of voters becomes the focus of argument; in order to chart strategies for 

upcoming general election.  

1.4 Research Questions 

It is imperative and essential that this research raises the following questions: 

1. What is the level of ethnic and political tolerance? 

2. To which degree the relationship between ethnic tolerance and voting 

behaviour? 

3. How is the relationship between political tolerance and voting behaviour? 

4. Why is there a relationship between social status and voting behaviour? 

5. How ethnic political tolerance affects voting behaviour?  

6. Why are the consequences of ethnic political tolerance behaviour amongst 

Malaysian voters in Shah Alam, Johor Bahru, and Bukit Bendera 

constituencies differ from one to another?     

The above research questions are clearly in need for an intensive study since it may 

contribute significantly to the study of ethnic tolerance, political tolerance, and voting 

behaviour in Malaysia. To distinguish ethnic tolerance pattern in research areas is

essential as it may generalise ethnic tolerance as a whole. Determinant factors 

involved in such process may serve in quantifying ethnic and political tolerances. 

Recognising a relationship between both tolerances is considered indispensable since 

managing diversity requires holistic approaches including electoral behaviour 

perspectives, as Malaysia is considered a stable democratic nation with election 

constantly held as stipulated in the federal constitution.    

1.5 Research Objectives 

Based on the previous discussion on problem statement and elaborated research 

questions, this research sets few specific objectives as follows: 

1. To determine the level of ethnic tolerance and political tolerance. 

2. To examine the degree of relationship between ethnic tolerance and voting 

behaviour. 

3. To investigate the relationship between political tolerance and voting 

behaviour.  
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4. To analyse the relationship between social status and voting behaviour. 

5. To dissect the effect of ethnic political tolerance on voting behaviour.  

6. To scrutinise the ethnic political tolerance behaviour among Malaysian voters 

in Shah Alam, Johor Bahru, and Bukit Bendera constituencies.     

Based on these objectives, the connection between those statements is viable. Firstly, 

analysis of the level of ethnic and political tolerance is important in order to establish 

its effect on voting behaviour. Secondly, the latent statistical analysis is effective in 

order to scrutinise the level of ethnic tolerance behaviour on their voting behaviour. 

Thirdly, an aggregate level of ethnic groups' political tolerance is established in order 

to determine its differences and explanation to follow suit. 

1.6 Research Hypotheses 

In order to validate the research questions, this study sets a few hypotheses as assured 

below: 

Hypothesis 1 : Ethnic tolerance do have significant relation with voting behaviour 

Hypothesis 2 : Political tolerance do have significant relation with voting behaviour 

Hypothesis 3: Social status do have significant relation with voting behaviour 

Hypothesis 4: Ethnic tolerance is significantly related to political tolerance 

Thus, by accepting or rejecting these hypotheses may contribute to the effort in 

providing an empirical answer to question posted in previously.  

1.7 Research Significance 

In a simple statement, this thesis argues the importance of ethnic and political 

tolerance and its significance on voting behaviour. Considering the fact that ethnic 

tolerance is important in Malaysia, and political tolerance is the pillar for Malaysia's 

stability, it is worth to research on the level of ethnic and political tolerance 

specifically, but limited to the urban area. Urban areas make a huge number of 

Malaysian populations, and the generalizability of ethnic tolerance and political 

tolerance pattern in Malaysia is plausible. Nevertheless, this thesis does not aim to 

defend or justify political and ethnic tolerance from a normative perspective. Rather, 

it evaluates empirically how tolerance behaviour, politically and ethnically affects 

voting behaviour.  

The first research question is focusing on investigating and determining the level of 

ethnic and political tolerance on the research area. It is critical to acknowledge the 

level of respected tolerance because it will be a standpoint for measuring its effect on 

voting behaviour. 
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The second question analyses the effect of ethnic tolerance on voting behaviour. It is 

important to know how ethnic tolerance may have an effect on voting behaviour 

amongst Malaysian voters. It is significant because it may explain the support for 

democratic principles matter for ethnic political behaviour as highlighted by Finkel et 

al., (1999). 

On the third question, the research is focused on investigating and acknowledging 

political tolerance. It is important to know then; in what possible ways does political 

tolerance affects Malaysian’s voting behaviour. As Agomor & Adams (2014) argue 

that available information on the political issue is one of the premier determinants of 

voting behaviour in Ghana, then there is an assumption that it may be replicated in 

Malaysia. 

The fourth question is directed to the association between social statuses and voting 

behaviour. Social statuses depict the fabrics of society that divide between the poor 

and the rich, educated and uneducated, masses and elites (Streb, 2008), which largely 

based on attainment. However, the important of social statuses in social sciences 

cannot be ignored (Arwine & Mayer, 2012). Therefore, this study obliged to such 

consideration.       

Meanwhile, the fifth question is focusing and acknowledging, after combining ethnic 

and political tolerance into one account, the possibility of paving to another avenue of 

the body on particular knowledge. Before merging both accounts, the relationship 

between ethnic and political tolerance needs to be examined using statistical analysis 

and scholarly argument. Then, it is important to assess whether there are possible ways 

that voting behaviour will have an effect, in terms of ethnic political tolerance 

dimensions.  

The sixth question attempts to examine the variation of ethnic political tolerance level 

that may affect voting behaviour at a geographical level. Geographical differences and 

scale have a significant effect on tolerance attitude, either ethnically or politically 

(Gill, Johnstone, & Williams, 2012; Omer et al., 2013); or to some extent of socio-

economic disparity (Jamalunlaili Abdullah, 2012). It is significant because it may add 

to the literature that tolerance may positively influence participation, or rather than the 

reversed in the participation modes of a theoretical framework that may compliment 

the rational choice framework. It is based on the assumption put forward by Jelen & 

Wilcox (1990) that individual-level tolerance is an important value because a tolerant 

politics require a tolerant citizenry, but they never tested this assumption due to an 

argument that social scientists take the values of ordinary citizens quite seriously. 

However, given the current situation, geographical differed tolerance level has become 

more significant than ever. 

The discussion on ethnic tolerance, political tolerance, and voting behaviour in this 

study enable to further establish a framework for future studies. More importantly, to 

author's knowledge, only a limited amount of studies has examined ethnic and political 
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tolerance simultaneously, and little to none attention was given to the study of voting 

behaviour as the dependent variable. In addition to that, there is a clear benefit to 

extending the geographic scope of research on the impact of ethnic demography, on 

ethnic tolerance, and on political tolerance behaviour. Furthermore, developing 

countries provide a concrete test for theories on tolerance in plural ethnic societies 

(Francis L. F. Lee, 2013; Ichino & Nathan, 2013; Kasara, 2013; World Public 

Opinion.Org, 2009). 

This study highlights the level of ethnic political tolerance that may significantly affect 

voting behaviour. Therefore, it may add to the body of knowledge on ethnic and 

political tolerance, and on voting behaviour especially in developing countries and 

Malaysia in particular. It may generate additional insights regarding people's tolerance 

and its effect on their voting behaviour.     

1.8 Research Scope 

The scope of this study encompasses geographical and time frame. In the aspect of 

geography, the research is conducted in three carefully chosen urban areas, namely 

Johor Bahru, Shah Alam and Bukit Bendera. The research areas are based on electoral 

parliamentary constituencies.Therefore, all those three areas have similarities and 

differences.  

In order to determine such areas, several criteria are set as standards of selection. 

Firstly, the elected Members of Parliament (MPs) belongs to the majority ethnic that 

is Malay. Johor Bahru voters elected Sharil @Shahrir Ab Samad as the Member of 

Parliament. Shah Alam voters then elected Khalid Abd Samad as their representative 

to the House of Representatives. People in Bukit Bendera unpredictably voted Zairil 

Khir Johari as the Member of Parliament despite his maiden attempt. This is due to 

the fact that, based on various researchers, the majority seems to be less tolerant 

towards other (Ahmad Tarmizi, Sarjit Singh Gill, Razaleigh, & Puvaneswaran 

Kunasekaran, 2013; Bettelheim & Janowitz, 1949; Hodson, Sekulic, & Massey, 1994; 

Massey, Hodson, & Sekulić, 1999). Therefore, these three areas provide the exact 

criteria needed to test the level of tolerance, both ethnically and politically. 

Secondly, referring to the urban status of the area, which is based on a report by 

Department of Statistics Malaysia (2010) and from the works of Jamalunlaili Abdullah 

(2012) and Usman Yaakob, Tarmiji Masron, & Masami (2010), these selected areas 

met the selection criterion. Urban is defined as gazetted areas with their adjoining 

built-up areas or specific development areas, which had a combined population of 

10,000 persons or more, and at least 60 per cent aged 15 years and above engaged in 

non-agricultural activities (Department of Statistics Malaysia, 2009). These three 

areas doubted as capital for its respective states and worth to mention that the rates of 

urbanisation are high. 
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Thirdly, both Sharil @ Shahrir Ab Samad and Khalid Abd Samad are siblings but 

represent difference political parties. Meanwhile, Zairil Khir Johari is the son of 

former education minister, and a former Member of Parliament from 1955 to 1982, 

Tan Sri Khir Johari. This fact is interesting to scrutinise as rational choice and 

democratic learning theory may be explained this contrary accounts. On the other note, 

from elite's theory point of view, the notion of preserving their status quo is prevalent 

despite different platform of political parties. 

In respect of differences, the elected MP’s are from three different political parties, 
firstly, Sharil @ Shahrir Ab Samad from UMNO/BN in Johor Bahru, which has been 

re-elected for 2013 GE, an incumbent since 1978-1990, 2004 until 2013.  It has been 

said that, the personality factor of Sharil @ Shahrir that allowed him to retain his 

parliamentary seats for a number of terms. Secondly, PAS/PR in Shah Alam 

represented by Khalid Abd Samad. He was re-elected in 13th GE and served the chair 

since 2008. However, it also worth to mentioned that since the internal crisis of PAS 

which led to the formation of the new political party called Parti Amanah Negara 

(PAN) which saw Khalid became its member may jeopardise his seats for the 

upcoming elections. Another factor is perhaps the weakness of opposite candidates 

that subsequently allowed him to be re-elected after 13th GE. Thirdly, Zairil Khir 

Johari represented DAP/PR of Bukit Bendera constituency, which is his inaugural 

service to the office. So, the selection of these constituencies may also provide 

different perspectives on the factor of service terms.   

On the composition of ethnic wise, it is, therefore, set with (1) majority Malay, that is 

a total number of voters are two-thirds Malay; (2) mixed majority, a constituency that 

is between one-third and two-thirds are Malay; and (3) majority non-Malay area of 

constituencies, where Malay voters are less than one-third. The category of electoral 

constituencies is referring to Balasubramaniam (2006) works on electoral tactical 

voting and ethnic consciousness. Therefore, based on election online data result 

obtained from official website of Suruhanjaya Pilihan Raya Malaysia (2014) and 

Utusan Online (2013), these areas meet the demand. Brown (2005b), in his work on 

five (1986-2004) Malaysia's general election analysis also categorised constituencies 

into three different groups as suggested above. Thus, by categorising these 

constituencies into three different groups are valid and empirically accepted by 

scholars. 

In terms of ethnic demography, Johor Bahru is considered mixed majority areas with 

51 percent are Malays and 49 are non-Malays (refer Appendix E : Ethnic 

Compositions (Johor Bahru) ), Shah Alam with Malay majority of 70 per cent, and 

non-Malays are 30 percent ( refer Appendix) and Bukit Bendera is a Chinese-majority 

constituency with 74 percent are Chinese, 11 percent are Indian, 1 percent is others, 

with Malays at about 14 percent ( refer Appendix ). Meanwhile, the result analysis 

will only cover the period of 2004-2013, that is from Malaysia General Election (GE) 

12th (2008) and GE 13th (2013).  
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In the aspect of the geographical location of these cities, southern part (Johor Bahru), 

the central region (Shah Alam) and northern area (Bukit Bendera) of peninsular may 

represent peninsular Malaysia in general. It also worth to mentioned on why cities in 

Borneo states of Sabah and Sarawak is not selected in this study. Among of the reason 

is the different political concern such as party politics, ethnic diversity and cultural 

difference of Sabah and Sarawak that need to be explained in another avenue. Another 

factor is the geographical obstacles, which impede the cost of this study as mentioned 

in research limitation.  

1.9 Research Outline 

This thesis consists of six chapters. The first chapter addressed the research 

background and problems to be highlighted. It sets out objectives of the study, research 

questions and hypotheses developed. Then, it argues the significance of conducting 

such study. It also outlined briefly the scope of the particular study and limitation set. 

Finally, an overview of the research content is explicitly provided. 

Chapter Two reviews relating literature to the specific study on tolerance and voting 

behaviour. It begins with an introduction to the larger concept of tolerance and 

narrowing to the ethnic tolerance and political tolerance. It reviews on how both 

specific concepts interchangeably used to address the issue of tolerance, whilst both 

concepts are distinguished from one another. Then, it addressed on how both concepts 

have effects on voting behaviour. As for voting behaviour, this chapter attempts to 

outline the insufficient available literature, which makes this particular study is 

imperative enough to be conducted.  

Chapter Three provides information on the methodology issues in conducting this 

particular study. It describes the research design applied and justification for such 

design. Population and sample of the study have been graphically described for better 

understanding of applied research design. A detailed explanation of data collection 

procedures and data mining steps has been extensively addressed. Then, the analysis 

techniques used for conceptual framework and hypotheses are explained. 

Chapter Four presents the quantitative result analyses. It begins with a discussion on 

the demographics of respondents. The chapter also provides a discussion on the 

findings of various analyses including multivariate normality, outlier issues, linearity, 

homoscedasticity, and multicollinearity. The exploratory factor analysis, the 

measurement model validity including the goodness of fit of the measurement model, 

the construct reliability, the construct convergent validity and the construct 

discriminant validity have been performed. Later, this chapter will address the 

structural model validity, along with the results of the hypotheses testing. 

Chapter Five extensively discusses the findings in Chapter Four. It started with a 

discussion based on the objective mentioned in Chapter One. Later, guided with 
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hypotheses statement, the discussions are inclined to meet the expectation of 

hypotheses. An integrated discussion across chapters will be presented here. 

Chapter Six summarise the extensive findings in Chapter Five. It includes a summary 

of the background of the study, including the gaps found in the literature and possible 

contribution of this particular study to the body of knowledge. Later, it discusses the 

strength of this study and possible recommendations for future study. The chapter 

concludes with a summary of the thesis.    

1.10 Chapter Summary 

There has been a significant voting behaviour made by voters, which may be related 

to urbanites characteristics that shaped their ethnic tolerance attitude and reshaping 

their political tolerance, thus resulting in their voting behaviour. The research aimed 

at distinguished ethnic tolerance pattern in areas involved, established determinant 

factors for such areas, then recognise if there is any relationship between ethnic 

tolerance and political tolerance, and appraised ethnic tolerance level with political 

tolerance attitude and electoral behaviour in all three constituencies. Thus, as outlined 

in research questions, research objectives, and research hypotheses, this chapter 

presents logical and empirical reason d'être for generalizability of specific body of 

knowledge. 
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