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ABSTRACT 

The purpose of this study was to identify the level of job satisfaction among school 

counsellors in Malaysia and factors related to it. The findings uncover moderate level of job 

satisfaction of school counsellors with mean: 3.52 and S.D : 0.59. Job satisfaction among 

school counsellors was categorized as satisfaction with rewards, satisfaction with the job 

itself, satisfaction with leadership of the superior, and satisfaction with co-workers. School 

counsellors’ job satisfaction has been associated with various aspects such as ethnicity and 

student numbers in the school. 
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