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English for emplovability

ROZAHA SANI
raanliEmst.commy

ITH the msing demand for soft
shills w the werking world, gues-
fiorrs abound whether being |;crn|
petent i Enalish is still key for
graduates ba gain employment |

Thez World Enonomic Forum Future of Jobs
report Last year suggested that by 2020, comples |
problem-sobing skills, critical thinking, crﬂ|
tivity, good people management and emational |
intelligenee will became wery impertar traits in|
the workplace.

Hawir sophisticated language skils provides
the foundation to cammunicibe ideas, thoughts
and opimons effectiely.

Brkish Counail Malaysia drecter Saraby De-
verall said proficiency n Englis."l has raver begn |
more mpartant to gain employment and get)
ahead i the digilal age

And companies basad in Malaysia and abroad
are increasingly operating across geographi-
cal boundaries, <o the ability 10 communicate in
English with internal and external stakeholders |
15 crucial

“While many pecple nowadays are competent |
in using and urderstancing English, skills such
as having an advanced ramge of gramematical
sinachores, natural proruncation, or IWIMENEsS
of approprizcy and regster can make a huge dif-|
ference in how effective they commisicate in|
English,] she said.

in its Latest Job Qubhockc report released in|
January| onfine job portal Jobstreet.com stabed |
that English proficiency in Malaysia confinues
fo be of Epneern, with 64 per cent of employers |
saying that a poor comenand of the language was
the second reason behind the unemployment of
fresh gradustes.

Jobstroet.com Malaysia country
manager Gan Bock Herm said com-
municaticn skills are among the top |
five walued by employers. and it is|
true that by improerg thase skills |
and having a good comenand of Eng-|
lish, it would Fcrease a jobsesher's
emplayabidy, edpecially for dresh
graduates. |

“Besides commurication shills,
there are other impartant traits Hat
are crudal in the competitive job market

“They include good prablem-sobing shills,
the ability to manage stress and work indepen-
dently. and the willingness 1o kearm, embrace
niew changes and adapt accordingly,” he said.

S0FT SKILL DEVELOPMENT

“Learning & Language caerbelp with the develop-
meri of soft skills. particularly when using the
commeanicative leaming approach, where -
dents can develop tearmwark, problem-sabing
capsbiliies, and the art of negatizting and con-
Mict resspdustion, ™ said Deverall

#5 an example, she said during speaking ac-
tvities in British Coundl training programmes:
for scholarship redpients bound for Shodes AL
uriversities abroad, the students are given the
opportunity o collaborate with their grouprmates.
to practise tum-taking and negoliating.

The English classes may also involve disous-
SI0MS o essame-wiTling sctalies, where shatents.
arg azagd about their opinion on oertain bopics
anvd o support it with evidence or ideas

“This kind of actity alliws studests b devel~
op their orEical-thinking skifts and confidence

Altermatively, they may be asked to suggest &

Learninga

 language
can helpawith the
decelopment of soft
skills, particularly
when using the
communicaiine
learning approach...

SARAH DEVERALL
Biritish Counci Malzysia
dreclor

satutian 1o an Bsue, which allows them 1o palsh
their problem-sobving shills,” said Deversll

In graduate [fEning programenes, par-
ticiparts leamn to make small talk with future
boszes and colleagues, eepress ideas clearly in
mestings, make pressntations bo clients or the
mianagemant, and write sbructured, clear and
oanise emals, reports and proposals.

But English language courses are aften short
and may not be effective for university shadents
b Priaster the skilks readad b sunese The dwork-
in[| wurld,

s can unisersities help students hone their
English baryguage shills, besidis developing salt
skills in an effective and tsting mannar?

!TI'I.IIIEFI'S'F_IP‘EI\‘.IEICE
In: Uriversiti Putra Malaysia [UPM], shadents are:
required ta partake i English proficiency oours—
75 or activitins under the university's Putra Eng-
lish Language E=perience (ELEM programme
— & learning packbge conducted by the Centre
for the Adwancement of Language Competence:
[CALE] — envmry semester.

The experience can be both beneficial and
anriching

Theyinclude the English Language Proficen-
cyILPE| courses, Certfcale in English Language
ICELl courses and Language Activities without
credit |Lax] assignrments.

The sureber of courses students have to take
depends on their Maloniian Ursversity English
Test IMuet] resulis, with thise at @ higher band
gelting s exeen plions.

Muet gauges the undergradiates” leval of
Erglish in lishering, speaking. reading and woi-
ing. Its profaciency band ranges Between one and
=i, with the latter indicating the highest compe-
tency.

Muryl Farsh Hana Shafrizal and Amiul
Hakim Abdul Rahman, 20, bath first-year Bach-
elor of Computer Sci-
grce |Multmedial she-
dents, hizwe some things
[ Ba=g)l1n=18

Ther Mugt score of
Band I puts them as
Lirrmteed wsers of the lan-
quane.

‘While bath are com-
fortahle in listening and
reading, they are rather
challenged  when i

Amtirud Holidm
comes 50 speaiing and
Abelul Rakmar wiriting as they often shy
vty [FOMT COMVEFSING in
English.

Hiweever, that i rapidly changing when they
took wp a pourse an reading far acadernic pur-
pases. The course is one of fve oredited LPE

s

= o
Group work feaches students fo become a feam plager.

courses conduched by CALC.

It roat ey tauighit Mool Farah Hana and
Amirul Hakirn the skills o pen their words,
but 3i50 to communicate configentty,

The course has improved my compre-
hensiam throwgh readng and analysing in-
lfeemaltian and conlents

“And because the class requires me to
think critically and share my opmion with
fellow clasemates of different capabilities,
| nowr feed conhident to Speak in public. Niot
tp mention, | made new Engnds, tog,” said

'.'..-F"

A oommRRicative ap-
procch in learning Eng-
ligh il help stwdents
develop skills such os
teamwart, problen-
solring, negotiating and
conflict resalution,

Araryl Hakim -

“Far me, | learmed that reading is really
impartant ag it can build ey vocabulay and
help'me to understand nuances. With that, |
feel coemipriable speaking in English whan
interacting with my foreign coursemates,”
sand Nurul Farah Hana.

Alani Wahi Mohd Wahi, 21, a Second-year
Bachelor of Envircomentst "Science and
Technology student who scored
Band § — which means she has
awery good command of English
= giscovered her creative side
when she took upan LPE crea-
Hive writing course. T

Being w=ed to cut-amd-dry
scientific writing, <he took the
opportunefy io exploce different
ways of expressing her amo=
tiens and thoughts.

“Ir elzss, | went through the
proce=s of writing creatrae Eng-
lih pieces, such as porms and
short stories.

~ T write @ nicely structured
poern, wonds need o fit s acer-
tain way, thus requiring us 1o
learmm new wocabmlaries along
thea iy

And, we were requied to
explain our poerns and shart
sfories in class. This is whenour
communication skills and self-
confidence stepped up.

“We also analysed shert o~
rad and poérs, and ths halped
to-enhance our creativity and crititical think-
ing skills,” said Alani Wahi.

Preparation for the working world is
what third-year Bachelor of Electrical
and Electronic Engmneering sbudent Mufail
Izzfarhan Rozley, 2, seeks from the CEL
COUMSR on communication professional de-
velapment.

Even though he scored Bard £ in Muet,
Mutail Izzfarhan still finds a Lot of roam far
improsemennt in his command of the lan-
quage,

1 will sson go for internship and com-
panies often wse Englsh a5 & medum al

Wahi

Tomemunication. This covrse has taught

e fo.write' 3 resume and conduct myseif
in interviews. | alse learned about business.
Comfncation.

“This has made me conflident. In fact,
| recently attended an interview for an in-
termship placerment and | think | didnt do 5o
badly,” he said.

Lising English awtside the clagsroarm in

Alarei Wi Mohd

Izzeh Islah
Muslim

il

R

an interactive and fun wary is not scmething
avery student gets to exparienca,

But for lzzah Islah Muslim, 21, a second-
year Bachelor of Business Adminstratan
student, she experienced this in an LAX as-
sagnment called "Gat Grocmed”. which saw
her warking with fve of har peers to-pro-
dusee theee instructionyvideas on goooming.

For a student with & Band 2 m Muet, the
activity- pushaed ‘har out. af har
shell to make presentaticns and
ek a leadershn role.

"My groupmates and | were
from different faculties  with
diffarent. lavals of English pro-
ficiency. We had to orgamise
mestings. and group disous-
spais, wihich st be condiscted
m English, and tecord thern to
0w puar insbruckar

It took the pressure out
af havimg to speak and write in
English, and it helped mé 1o
make reew -friends,” said lzzah
lslah ;
Her coursemate, Hashatri-

1he best appartunity o interact
with natie-speakers when she
poined a ftwo-wesk outbound
mability programene to the Lini-
wersaty al Wollamgong mear Spd-
ney, Australia
Mready  provan
1o be fluent in Eng-
= ligh with a Band 5 in
Muel, Hasbatrisys Alya said it
wias an cut-af-the-nommn experi-
ance.

Lhe jeired English Language
classes al the host unierssy,
=tayed with a faster family and
explored her surroundings by
wisiting touris! attractions

than English itself. | learnt &
Iot about the cownbrys culbure,
people’s attitude and history.

“l gained condidence by communicating
wwath the locals, learned 1o acapt 1o rew sur-
roundings and to theak on my fest. Owerall,
not ooty did | improwe my English, but | also
ot to 5ee ancsher part of the world.”

Samad

CONTINUDUS LEARMING

Aecording o CALC directar Afsociate Pra-
fessor Or Arshad - Abd Samad, Putra ELEx
was approved by the university senate in
2013 and implemented the same pear.

syia Alya Mohd Hedzir, 21, had

i, * SR
7l learned 50 rmuch more. D Arshod Abd
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Hasbatrisyio Alyge Mohd Hedzir (front e, r@ﬁ}h&dapponm'uy fo interaet Gt
native-speakers during a twa-week sting at the University of Wollongong in Awstratia.

& magar goal in deweloping the package
is to address industry feedback of gradu-

| ates’ weakness in the English language,
| especEly in corversatans.

“While the LPE courses loous o ac-

| quiring important language swills, the CEL

caurses amphasise the nasd in occupation-

al situations. Finally, the LAX assignments

are meant bo encourage sludents ba speak

in English and raise their confidence in us-
| ing tha language:

| Ris organised in small groups without

| the presence of lecturers, and the students

| are required to disci=s in English ko com-
| plete their tagks.”

| A= a whole, Arshad said the ELEX pro-
vides  language-related knowdedge and

| skills needed for acadermic studies thiough

| the LPE courses; <kills and ahiilities nesded
| ler the workplace through the CEL courses:;
| and, cpportunities to devalop conficance in
using the language through LAX activities.
ELEx, Arshad said, is intended 1o hone
the students” English language skills and
abilities.
It &5 tn make them more confident in
using the language 5o they do nat become

(tongue-tied. Student are encouraged o
speak naturally and not fecd awdosard.

|- “Met all pur studants have the opportu-

| nity to use the English language in natural

|and authentic circumstances,” he said.
Arshad belisves that language skills re-
main crgcal avenwhen the am-
phasis seemed to have moved
o other sodt skills, swch) as
creathity and critical thinkng.

- s through good language
ahility that the employee will
be able to conwey ideas mare
chearty. Hence, even if an am-
ployee has ideas and is highty
erpalive, b of she will ral be
able to cxpress those ideas
chearty without 3 good com-
mand af the language.

“Secondly, being pealwcient
in & 2ecand Llanguage allows one toview rel-
evant izsues from a different perspective.

“The more ways we Can perceie an is-
=ue, the bether we can assess the sibuation
and make appropriate decisions.”

Every semester, arpund 8,000 UPM sty-
dents will undertake ELEx to increase their
proficiency in English language, inadvert-
ently gaining soft skills along the way.

CALC has 43 instructors conducting
ELEx, sach supensing around 0 groups
of students.



