
 
 

EVALUATING PUBLIC EXPECTATION ON PHYSICAL AND 
FUNCTIONAL FACTORS OF COMMUNITY CENTER 

DESIGNS IN KUALA LUMPUR, MALAYSIA 
 

 
 
 
 
 
 
 
 
 

NASTARAN JAFARI 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FRSB 2015 13 



 
 
 
 
 
 
 
 
 
 

 

EVALUATING PUBLIC EXPECTATION ON PHYSICAL AND 

FUNCTIONAL FACTORS OF COMMUNITY CENTER DESIGNS IN 

KUALA LUMPUR, MALAYSIA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

By 

 

NASTARAN JAFARI 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Thesis submitted to the School of Graduate Studies, Universiti Putra Malaysia, in 

Fulfillment of the Requirements for the Degree of Master of Science 
 

 

June 2015 



COPYRIGHT 
 

 

All material contained within the thesis, including without limitation text, logos, 

icons, photographs, and all other artwork, is copyright material of Universiti Putra 

Malaysia unless otherwise stated. Use may be made of any material contained within 

the thesis for non-commercial purposes from the copyright holder. Commercial use 

of material may only be made with the express, prior, written permission of 

Universiti Putra Malaysia. 

 

Copyright© Universiti Putra Malaysia  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

i 



DEDICATION 
 

 

In the name of God, who sees this thought. I dedicate this work to the people who 

help others at the top of their life and their aim is always to help others as well as all 

those who have a special place in my heart and sincere to beautiful: My merciful 

parents, my dear sibling and my nice friends. Abstract of thesis presented to the 

Senate of University Putra Malaysia in fulfillment of the requirement for the degree 

of Master of Science.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ii 



Abstract of thesis presented to the senate of Universiti Putra Malaysia in fulfilment 
of the requirement for the degree of Master of Science 

 

 

EVALUATING PUBLIC EXPECTATION ON PHYSICAL AND 

FUNCTIONAL FACTORS OF COMMUNITY CENTER DESIGNS IN 

KUALA LUMPUR, MALAYSIA 

 

By 

 

NASTARAN JAFARI 

 

June 2015 
 

 

Chair: Assoc. Prof. Ir. Nangkula Utaberta, PhD 

Faculty: Design and Architecture 
 

 

Community center as a public space must be seen and treated as a crucial part of the 

planning process for urban development. The Malaysian Government is consistently 

to improve the quality of life with Malaysian’s aspiration toward becoming a 

developed nation. The main objective of this thesis is to identify significant criteria 

for formulating a design framework for responsive community centers based on 

community expectation in the Malaysia. To achieve this objective, four community 

centers in four regions of Kuala Lumpur were used as the case studies to show the 

participants expectation and evaluation toward using the community center in terms 

of physical and functional factors. Quantitative research was conducted in this 

research and data was collected through questionnaire survey and analyzed by using 

SPSS. The result of the questionnaire presented that, participants did not agree with 

the current situation of Malaysian Community centers, especially in terms of 

functional factor. The research also exposed and identified that access by public 

transport and condition of ventilation and lighting were the most important features 

in terms of physical factor. Moreover, having open space was the most important 

features in terms of functional factor which should be more considered and used in 

the future structure of Malaysian community centers. So, this study will contribute to 

City Hall architect, planners and urban designers who are in charge of the community 

center design to reconstruct and redesign better community center in Kuala Lumpur, 

Malaysia. 
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Pusat komuniti sebagai ruang awam yang harus dilihat dan dianggap sebagai suatu 

bahagian yang penting dalam proses perancangan dan pembangunan bandar. 

Kerajaan Malaysia secara konsisten berusaha untuk meningkatkan kualiti hidup ke 

arah menjadi sebuah negara maju. Kajian ini didorong oleh objektif utama iaitu 

mengenalpasti kriteria penting untuk merumuskan rangka kerja reka bentuk pusat 

komuniti yang lebih responsif berdasarkan jangkaan masyarakat di Malaysia. Untuk 

mencapai objektif ini, empat pusat komuniti dari empat kawasan di Kuala Lumpur 

telah digunakan sebagai kajian kes bagi mengkaji dan menilai jangkaan masyarakat 

terhadap penggunaan pusat masyarakat dari segi faktor fizikal dan fungsional. 

Kajian kuantitatif telah digunakan dalam kajian ini dan data telah dikumpulkan 

melalui borang soal selidik dan dianalisis dengan menggunakan SPSS. Hasil soal 

selidik yang dikemukakan, peserta kurang bersetuju dengan keadaan semasa pusat 

komuniti di Malaysia terutama dari segi faktor fungsi. Penyelidikan ini juga 

menunjukkan bahawa pencapaian dengan pengangkutan awam dan keadaan 

pengudaraan dan pencahayaan adalah ciri yang paling penting dari segi faktor fizikal 

untuk pusat komuniti. Selain itu, kawasan lapang adalah ciri yang paling penting 

dari segi faktor fungsi yang perlu diutamakan dalam pertimbangan dan digunakan 

dalam pembangunan pusat komuniti Malaysia pada masa akan datang. Oleh itu, 

kajian ini akan menyumbang kepada seni bina Dewan Bandaraya, perancang dan 

pereka bandar yang bertanggungjawab bagi merangka dan menghasilkan reka 

bentuk pusat komuniti yang lebih baik di Malaysia. 
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CHAPTER 1 
 

 

INTRODUCTION 
 

 

1.1 Background of Study 

 

Nowadays people are more pressured compared to the last few decades, due to the 
introduction of social networking, completions for survival, busy urban lifestyle and 
many other reasons that lead them to a more stressful life causing more  
enclosed behavioral preferences. Pressured working environments, busy 

metropolitans and traffics have left people less concentrated on health and 

psychological happiness. To fulfill these gaps a lot of solutions have been introduced 

by experts in different fields. One is community centers by planners, that have been 

getting improved time by time. Community centers despite being accessible and 

convenient for most of the residents of an area, provides a huge range of programs 

and activities so that anyone is able to peruse his/her interest. The program and 

activities are not only to fulfill the users' needs, but to boost up their health 

physically, psychologically and socially. People after busy working hours and school 

spend their leisure time in their interest, activity and area such as community centers. 
 
 
 

The community centers of many countries such as Japan, China and United States 

are being used for the social welfare, social interaction, recreational events, cultural 

programs, religious activities and moral development of people, interest based 

courses, library and meeting spaces in benefit of the local community. Both in 

Europe and America, the number of community centers has been increased with the 

prime goal to foster community cooperation by enhancing strong network among the 

dwellers (Broady, et al. 1990; Fisher, 1994; Xu, et al 2008). Although the Malaysian 

owns of the community centers, but these are under not utilized sufficiently and their 

usage is limited. 

 

So, the increased amount of leisure time available combined with a growing 

recognition of the particular needs of different age groups has altered the demand on 

local communities for leisure activities. Many of the older type of recreational 

facilities often do not meet community needs because they are only suitable for a 

limited range of activities or they may not be easily access to the vast majority of the 

community either because of location or limitations of usage (Sanoff, 1988; Lotfi & 

Koohsari, 2009). Pasaogullari & Doratli (2004) claimed that access to, and 

utilization of community center as a public space and their physical and functional 

structures are among the issues that are negatively affected by rapid urban growth. 

However, a long-term strategy, with the dwellers and community’s expectation 

needed to be planned for optimum usage of community center where attract people 

to use it.  
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1.2Problem Statement 

 

A community center should be regarded as an essential amenity of normal 

community living in normal circumstances (Smith, M. K, 2002). Today’s, many 

studies focus on a sense of community and sense of belonging through the 

significance of this in the community center, sustainable design and define energy 

goals related to environmente, the effect of the community center on individuals and 

the role of centers that can play in the service network. In addition, discusses 

physical activity in community centers and its effect on people’s health in society. 

So, there is a paucity of research, as results, becoming a vague situation, which 

depends on the role of architect, and designers and their strategies contribute to the 

development and optimum usage of the community center. 

 

According to DBKL (2004), The design of the community center provides a hall, 

which can be used at any time for recreational activities or social gathering. These 

community centers do not meet with people’s aspiration and choices which are 

being more diverse. The design should reflect generally the changing needs and 

growing expectations of the people. The Federal Territory of Kuala Lumpur through 

its local authority, Kuala Lumpur City Hall aims to promote social cohesiveness 

among its inhabitants. One of the strategies to achieve this is the provision of 

publicdi facilities and recreational facilities which could bring people together and 

further enhance the city living environment. As the planning authority for Kuala 

Lumpur, Kuala Lumpur City Hall is responsible for ensuring that facilities for the 

community are distributed in a fair and equitable manner. 

 

Nurul et al (2014) acknowledged that, It is important that the provision of such 

services and facilities should be available to all citizens. The government is the main 

director in ensuring these basic components providing within thess areas. In 

Malaysia, through the local planning authority, zonings for the local services and 

public facilities provide an important impact towards the availability of these 

services within a neighbourhood. The rest depends on the supply and demand of 

each service and facilities required by the residents. There are various issues 

concerning the provision of these local facilities and public facilities, especially in 

developing countries like Malaysia. Most of the time, the issues revolve around 

quality and catchment area and accessibility. Nurul et al (2014) declared that, during 

her survey observation, the researcher visited the recreational facilities like the 

community center around the study area for several times and different times. She 

found the few of them that are provided, but underutilized. This situation has arisen 

due to inadequate function and facility which are provided in the community center 

such as children’s playground, soccer fields, sport facilities, library, kindergarten 

and other activites. Beside this, poor accessibility and inappropriate condition of 

building like ventilation. This is also acknowledged by claims highlighted in the 

National Urbanization Policy. At present, the provision of local services and public 

facilities in the case study areas are in moderate condition. The definition of 

moderate in this context is, most facilities are facing some issues or problems related 

to their provision. The lack of recreational facilities in community center was 

identified (Nurul et al., 2014). 
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Utaberta et al, 2010 acknowledged that, the community center of Kuala Lumpur is 

nothing more than a large empty space, used only for specific purposes like marriage 

ceremony or birthday ceremony and games like badminton, ping pong; it faces with 

the shortage of activity which hold on at the community center. For more, the 

thought of all-functioning room dates back to a century ago with Ludwig Mies van 

der Rohe’s universal spaces’s idea. The existence of the long span of space without 

any columns which make it high enough for limit functions such as  
sports activity  and  community  gathering.  Although this  idea  was attractive, 

simple  and logical, limitation of usage is the issue of this idea. This space is 

suitable for weekly badminton and community gathering that  occurs in a blue 

moon. Other activity faces with difficulty in this space like  chess.  It means  a  
waste of air conditioning ad light energy for other functions. Eventually, for having 

the space for badminton activity other function victims and perhaps even makes it 

difficult to hold a gathering. According to Lucien Kroll (1986) “How does an 

architect see himself? This isn’t about corporate identity, but an evaluation towards 

the produced architecture: whose game are we playing? Is it our own? Is it the 

capitalists, philanthropist or corporate powers’? Do we serve as priests and bishops, 

or bow to the power of governance and politics, or are we turning towards local 

organization, individual dwellers and the relationship between them? It is this 

question that will most influence the design of everything built and lived in 

compared to the efforts of the architect himself.” Based on this fact, architects play a 

professional role to bring satisfied demand and social needs of community in the 

center. It should solve that which activity and feature should be added in the 

community center for optimum usage regarding the current situation of the 

Malaysian community center with only wide building and seldom usage. 

 

In general, having an expectation of people in the desirable community center has 
significant impacts on attracting participation. Indeed, the findings from this study 

will provide bases for formulating a design framework for responsive community 
centres in the future. 

 

 

1.3 Significance of Study 

 

Involvement at the community center, enhance awareness about community issues 

and provide social and recreational opportunities. A center can contribute to the 

need to socialize as well as to structure the lives of older adults. Community centers 

and associations have played a significant part in the life of many local communities 

and networks. Rad & Ngah (2014)believe, people live in the city and city without 

people will die. Among various facilities, community center is one of the prime 

civic facilities aiming to facilitate community interactions, efficient network of 

community bondage and thus contribute to community development. Therefore, the 

approach of community development with the provision of various civic facilities 

and amenities is widely adopted in the planning and development process (Yasmin 

& Parvin, 2008). Attending in the community center, provides social and 

recreational opportunities where make stress relief or mental wellbeing for resident 

(Havir, 1991; Kaczynski & Henderson, 2007). In this regard, participation at the 

community center served to make the community a social place such that the social 

networks extended outside the walls of the center (Glover, 2004). Access to the 

community center and this local facility is a vital aspect in 
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community design and planning towards better quality living (Barton et al., 2010; 

Lotfi and Koohsari, 2009). Utaberta et al, (2010) declared that, studies on the 

community center development is very important for the nation. Although, the 

community center in Malaysia now not getting enough attention. So, Deep and 

integrated study should be conducted in order to create a friendly and more joyful 

atmosphere for the welfare of the community which is beneficial for designers to 

create the better community center. 
 

 

1.4 Research Objectives 

 

The objectives of this study are presented as bellow: 

 

1. To identify the physical and functional factors which influence the usage of 
spaces in the community center.  

2. To Review and analyze current conditions (physical and functional) of spaces 

in Kuala Lumpur community centers.  
3. To identify significant criteria for formulating a design framework for 

responsive community centers based on community expectation in the 
Malaysia. 

 

 

1.5 Research Questions 

 

To achieve the purposes of the study, the following research questions were posed: 

 

1. What are the physical and functional factors which influence the usage of 
spaces in the community center?  

2. What is the current condition (physical and functional) of spaces  and the  
gap between the expectation and the current condition of Kuala Lumpur’s 
community center?  

3. What are the significant criteria for formulating a design framework for 
responsive community centers based on community expectation in the 
Malaysia? 

 

 

1.6 Research Methodology 

 

This research process was conducted through the background of the study via the 

recognition of the issues and maintained the study goal and objectives based on the 

theories on literature review and issues relevant to the study. Seminar papers, journal 

publications and international and local literature were used as the method of 

description documentation study. The data were also gathered from the 

questionnaires which were distributed among 330 the local residents in four regions 

of Kuala Lumpur city. The questionnaire was provided according to the objectives 

and variables of the study. The questionnaire is derived into seven parts which are 

concluded 2 parts related to physical factors regarding public expectation 

(accessibility and building design), one part about a functional factor regarding 

public expectation, 2 parts related to physical factor regarding public evaluation, one 

part about a functional factor regarding public evaluation and the last part 
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belongs to participants demography. In addition, A five-point Likert-type scale is 

used.Then, the obtained data were accumulated and analyzed by SPSS software 

version 20. The results were presented in tables and figures focusing on the topic of 

residential requirement in their community center regarding physical and functional 

factors. As the main objective focuses on participant’s evaluation and expectation, 

the collected data would be shown in numerical and statistical analysis.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 1.1 Research Framework 

(Source: Author, 2015) 

 

This figure illustrates the connection among literature review, problem statement, 
research questions, research objectives, research variables, data collection procedure 

and data analysis. In addition, the process conducted (i.e from designing framework 
for obtaining results, conclusion and contribution) has also been elaborated. 
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1.7 The Scope and the limitation of Research 

 

This study focuses only on the physical and functional factors which are 

implemented in the construction and usability of a community center. Moreover, it 

focuses on the people’s expectation dealing with the physical and functional factors 

and compares it with the current condition of Kuala Lumpur community centers in 

four regions which are under DBKL support as the samples. There are three (3) 

types of community centers, which named community center, community hall and 

multipurpose hall. The concern of this study focusing on the type of community 

centers, which is under DBKL maintenance and support. Therefore, multi purpose 

hall, which covering this factor has been chosen for this thesis. 

 

Although there are other factors such as management, maintenance,economic and 
cultural behavior factors which are involved to this issue, but This study only 
focused on physical and functional factors and were excluded other factors. 

 

 

1.8 Thesis Structure 

 

This study is divided into 5 chapters. The first chapter is introduced as introduction 

which elaborates on the background of study, problem statement, significance, 

objectives, questions, methodology and scope of research. Chapter 2 reviews the 

literature concerning the definition of community center, the role and importance of 

community center as a public space in urban planing, history of community center 

and in Malaysia, people’s expectation about a community center and physical and 

functional factors. Chapter 3 describes the methodology in terms of research design 

and methodology, introducing the study area, survey questionnaire as a method of 

collecting the data and the size of sample, reliability and validity of this research and 

finally the SPSS as the method of analysis. Chapter 4 developed for the discussion 

on findings of gathered through the questionnaire and archival study. The findings 

were categorized based on the four main themes of the questionnaire namely the 

expectation of physical factor, expectation of functional factor, evaluation of 

physical factor and evaluation of functional factor, the current condition based on 

archival study as well. Chapter 5 released the analysis and proposed the framework 

as a recommendation and suggesting for optimum usage and some ways to enhance 

the participant in the Malaysian community center based on the people’s expectation 

of community centers. Finally, the last chapter; chapter 6 allocated to research 

conclusion and further study. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

6 



REFERENCES 
 

 

Abidin, I. S. Z., Usman, I. M. S., Tahir, M. M., and Yap, Y. C. (2005). 

Characteristic of Attractive Square as Public Space : Putra Square , 
Putrajaya 4 Discussion : Case study Putra Square. Journal of Energy, 

Environment, Sustainable Development and Landscaping, 338–343. 

 

Anseeuw,  Paul ;  Grove,  Rick ;  Marseille,  T.  (2008). Integrated  Design  For 

Community Center. 

Share, (July). 

 

Atriah, S.(2013). Walkability of Bukit Bntang Commercial District, Kuala 
Lumpur Malaysia, Master Thesis, University Putra Malaysia 

 

Barton, H., Guise, R., and Grant, M. (2010). Shaping neighbourhoods: for local 

health and global sustainability: Routledge. 
 

Barghchi, M., Omar, D., and Aman, M. (2009). Cities, sports facilities 

developments, and hosting events. European Journal of Social Sciences, 

10(2), 185–195. 
 

 

Bowler, D. C., Buyung-Ali, L. M., Knight, T. M., and Pullin, A. S. (2010). A 
systematic review of evidence for the added benefits to health of exposure to 
natural environments. Journal of BMC Public Health, 10, 456. 

 

Bow, V., and Buys, L. (2003). Sense of community and place attachment: The 

natural environment plays a vital role in developing a sense of community. 
In Social change in the 21st century conference. Centre for Social Change 

Research, Queensland University of Technology. 
 

Braza, M. (2003). Parks, Community Gardens, and Open Space in Urban 
Neighbourhoods. US Environmental Protection Agency. Available on 
http://www. neighborhoodcoalition. org/Smartgrowth/article. asp. 

 

Broady, M.; Clarke, R.; Marks, H.; Mills, R.; Sims, E.; Smith, M. and White, L. 
1990. Enterprising Neighbours. The development of the community 
association in Britain, London: Bedford Square Press 

 

Calthorpe, P. (1993). The next American metropolis: Ecology, community, and the 
American dream. Princeton Architectural Press.  

Clayton Community Centre. Retrieved 03 January 

2014fromhttp://www.monash.vic.gov.au/recreation/claytoncentre.htm 

 

Community Center. Retrieved September 03, 2013, from 
http://www.infed.org/walking/wa- comc.html 

 

Community Center: Definition. Retrieved 03 September 2013 from 
http://www.concordpacific.com/ourneighbourhood/pobcommuni 
tyservices.html. 

 

 

105 

http://www.monash.vic.gov.au/recreation/claytoncentre.htm
http://www.infed.org/walking/wa-
http://www.infed.org/walking/wa-
http://www.concordpacific.com/ourneighbourhood/pobcommunityservices.html
http://www.concordpacific.com/ourneighbourhood/pobcommunityservices.html


Choo, N. . K. (1916). Community Centres And Local. Social Indicators Research, 
99–105. Convention, C., and Bureau, V. (2008). Considering a Convention 

Center. Journal of Convention & Event Tourism, (April 2014), 37–41. 
doi:10.1300/J452v06n01 

 

Coye, R. W. (2004). Managing customer expectations in the service encounter. 
International Journal of Service Industry Management, 15(1), 54–71. 
doi:10.1108/09564230410523330 

 

CSIR Built Environment. (2005). Guidelines for Human Settlement Planning and 
Design. In Guidelines For Human Settlement Planning And Design Table.  

Retrieved from 
http://www.csir.co.za/Built_environment/RedBook/Vol_I/Chapter_05/Chapt 
er_05_05/Chap ter_05_05_Vol_I.pdf. 

 

Cummins, S., Macintyre, S., Davidson, S., and Ellaway, A. (2005). Measuring 
neighbourhood social and material context: generation and interpretation 

of ecological data from routine and non-routine sources. Health & Place, 
11(3), 249–60. doi:10.1016/j.healthplace.2004.05.003 

 

Davidson, W. B., and Cotter, P. R. (1991). The relationship between sense of 
community and subjective well-being: A first look. Journal of Community 
Psychology, 19, 246e253 

 

DBKL (2004). Draft of Kuala Lumpur Structural Plan 2020. Kuala Lumpur City 
Hall. DBKL(2014). Draft of Community Center Spaces and Usage in 
Kuala Lumpur. Kuala Lumpur City Hall. 

 

De Vaous, D. (1991). Survey in social research. Routldege 

 

Erkip, F. (1997). The distribution of urban public services: the case of parks 

and recreational services in Ankara. Building and Environment, 14(6), 
353–361. 

 

Federal Department of Town and Country Planning, P. M. (2006). NATIONAL 
URBANISATION POLICY 

 

Fisher, R. (1994). Let the People Decide. Neighborhood Organizing in 
America. New York: Twayne Publishers. 

 

Francis, J., Giles-Corti, B., Wood, L., and Knuiman, M. (2012). Creating sense of 
community: The role of public space. Journal of Environmental 
Psychology, 32(4), 401–409. doi:10.1016/j.jenvp.2012.07.002 

 

Gao, J. (2001). Urban community building movement in transitional China. Journal 
of Social Science (Taiwan), 9(2): 54-90. 

 

Gavin Tunstall. (2006). Managing the Building Design Process (Second Edi., pp.  
197–206). Elsevier Ltd. 

 

106 

http://www.csir.co.za/Built_environment/RedBook/Vol_I/Chapter_05/Chapter_05_05/Chap
http://www.csir.co.za/Built_environment/RedBook/Vol_I/Chapter_05/Chapter_05_05/Chap


Gil, L. M. (2004). Does culture affect form: creating architecture and 
community from culture.Master thesis, University of Maryland 

 

Gleneagles Community Centre. Retrieved 05January 2014 from 
http://westvancouver.ca/parks- recreation/community-centres/gleneagles-
community-centre 

 

Glover, T. D. (2004).  The “Community” Center and the  Social  Construction of  
Citizenship. Leisure Sciences, 26(1), 63–83. 
doi:10.1080/01490400490272486 

 

Glazer, N., and Lilla, M. (Eds.). (1987). The public face of architecture: Civic 
culture and public spaces.Journal of Public Space, 11(3), 731–749 

 

Green, J., Button, E., Fairley, A., Meldrum, B., Nash, N., Cooksey, P., and Darab-
isfahani, D. (2002). PUBLIC SPACES and Public Life. 

 

Grodach, C. (2009). Art spaces, public space, and the link to community 

development. Community Development Journal, 45(4), 474–493. 

doi:10.1093/cdj/bsp018 
 

 

Havlr,  L. (1991). Senior Centers  In Rural  Communities : Potentials for Serving. 

Journal Of Aging Studies, Volume, 5(4), 359–374. 

 

Hossain, M. J., & Ahmed, S. M. Z. (2014). The International Information & Library 
Review An Investigation of Service Expectations : Developing and 

Validating an Alternative Scale for Service Quality Assessment in Academic 

Libraries An Investigation of Service Expectations : Developing and Validat, 
(December), 37–41. doi:10.1080/10572317.2014.924777 

 

Hourani, M. M., & Hammad, R. N. (2012). Impact of daylight quality on 
architectural space dynamics. Renewable and Sustainable Energy 
Reviews, 16(6), 3579–3585. doi:10.1016/j.rser.2012.02.074 

 

Jackson, L. E. (2003). The relationship of urban design to human health and 
condition. Landscape and Urban Planning, 64(4), 191–200. 
doi:10.1016/S0169-2046(02)00230-X 

 

Jacobs, J. (1961). The death and life of great American cities. American Transactions 
on Engineering & Applied Sciences, 10(3), 721–729. 

 

Johnston, J., Szabo, M., and Rodney, a. (2011). Good food, good people: 
Understanding the cultural repertoire of ethical eating. Journal of 
Consumer Culture, 11(3), 293–318. doi:10.1177/1469540511417996 

 

Kaczynski, A., and Henderson, K. (2007). Environmental correlates of physical 
activity: A review of evidence about parks and recreation. Leisure Sciences, 
29,315e354. 

 
 

 

107 

http://westvancouver.ca/parks-
http://westvancouver.ca/parks-


Kawachi, I., and Berkman, L. F. (2001). Social ties and mental health. Journal of 
Urban Health, 78, 458e467 

 

Kelly, C. M., Hoehner, C. M., Baker, E. a., Brennan Ramirez, L. K., and 
Brownson, R. C. (2006). Promoting physical activity in communities: 
Approaches for successful evaluation of programs and policies. Evaluation  
and Program Planning, 29(3), 280–292. 

doi:10.1016/j.evalprogplan.2005.11.007 

 

Kosonen, R. (2014). Displacement Ventilation For Room Air Moisture. American 
Transactions on Engineering & Applied Sciences, (L), 2–5. 

 

Lee, Y., Kim, H., and Yoon, H. (2010). Spatial Representation of Community 
Shared Spaces Preferred by Residents. Indoor and Built Environment, 
19(1), 163–174. doi:10.1177/1420326X09358023 

 

Leslie, E., Saelens, B., Frank, L., Owen, N., Bauman, A., Coffee, N., and Hugo, G. 

(2005).Residents’ perceptions of walkability attributes in objectively different 
neighbourhoods: a pilot study. Health & Place, 11(3), 227–36. 

doi:10.1016/j.healthplace.2004.05.005 

 

Lewicka, M. (2011). Place attachment: How far have we come in the last 40 years? 
Journal of Environmental Psychology, 31, 207e230 

 

Li, Z., Luo, D., Lin, H., and Liu, Y. (2014). Exploring the Quality of Public 

Space and Life in Streets of Urban Village: Evidence from the Case of 
Shenzhen Baishizhou. Journal of Sustainable Development, 7(5). 

doi:10.5539/jsd.v7n5p162 

 

Langdon, P. (1997). A better place to live: reshaping the American suburb. Univ of 
Massachusetts Press. 

 

Lotfi, S., and Koohsari, M. J. (2009). Measuring objective accessibility to 
neighborhood facilities in the city (A case study: Zone 6 in Tehran, 
Iran). Cities, 26(3), 133–140. doi:10.1016/j.cities.2009.02.006 

 

Madanipour, A. (1999). Why are the design and development of public spaces 
significant for cities?. Environment and Planning B, 26, 879-892. 

 

Mannarini, T., Tartaglia, S., Fedi,A., and Greganti, K. (2006). Imageof 
neighborhood, self- imageand sense of community. Journal of 
Environmental Psychology, 26, 202e214. 

 

McMillan, D. W. (1996). Sense of community. Journal of Community Psychology, 
24(4),315–325.doi:10.1002/(SICI)1520-6629(199610)24:4<315::AID 
JCOP2>3.0.CO;2-T 

 

Merriam.(2013, February4). Webster Online Dictionary. Retrieved from 
www.merriamwebster.com/dictionary/community 

 

 

108 



Mess, H. A. and King, H. 1947. Community Centres and Community Associations, 
in H. A. Mess (ed.) Voluntary Social Services since 1918. London: Kegan 
Paul, Trench, Trubner and Co. Community Development Journal 

 

Morris, J., O’Brien, E., Ambrose-Oji, B., Lawrence, A., Carter, C., and Peace, A. 
(2011).  Access  for  all?  Barriers  to  accessing  woodlands  and  forests  in  

Britain. Local Environment, 16(4),375–396. 
doi:10.1080/13549839.2011.576662 

 

Muijs, D. (2004). Doing Qualitative Research in Education with SPSS. 

London: SAGE Publication 

 

Ng, C. F. (2003). Satisfying shoppers’ psychological needs: From public market to 
cyber-mall. Journal of Environmental Psychology, 23(4), 439–455. 
doi:10.1016/S0272-4944(02)00102-0 

 

Nicol, J. F., and Humphreys, M. A. (2002). Adaptive thermal comfort and 
sustainable thermal standards for buildings. Energy and Buildings, 34, 
563–572. 

 

Nugroho, A. M., Ahmad, M. H., and Ossen, D. R. (2007). A Preliminary Study of 
Thermal Comfort in Malaysia ’ s Single Storey Terraced Houses. Journal 
of Asian Architecture and Building Engineering, (May), 175–182. 

 

Nurul, W., Wan, M., and Rani, M. (2014). American Transactions on 

Engineering & Applied Sciences Understanding the Usage Pattern of 
Local Facilities in Urban Neighbourhood towards Creating a Livable 

City. American Transactions on Engineering & Applied Sciences, 3(2), 

129 148. 

 

Ojasalo, J. (2006). Research and concepts Managing customer expectations in 
professional services. Managing Servic Quality: An International 
Journal. 

 

Oloruntoba, K., and Rasidi, M.H, I. S. (2013). Effect Of Public Space On 
Knowledge Sharing. Life Science Journal, 10(3), 721–729. 

 

Pasaogullari, N., and Doratli, N. (2004). Measuring accessibility and utilization of  
public spaces in Famagusta. Cities, 21(3), 225–232. 
doi:10.1016/j.cities.2004.03.003 

 

Pretty, G. H., Chipuer, H. M., and Bramston, P. (2003). Sense of place amongst 

adolescents and adults in two rural Australian towns: The discriminating 

features of place attachment, sense of community and place dependence in 
relation to place identity. Journal of Environmental Psychology, 23,273e287 

 
 
 
 
 
 

 

109 



Prianto, E., Houpert, S., Depecker, P., Nantes, A. De, and Massenet, R. (2000). 
Contribution Of Numerical Simulation With Solene * To Find Out The 

Traditional Architecture Type Of Cayenne –. International Journal on 
Architectural Science, 1(4), 156–180. 

 

Quartier, K., Vanrie, J., & Van Cleempoel, K. (2014). As real as it gets: What role 
does lighting have on consumer’s perception of atmosphere, emotions and 

behaviour? Journal of Environmental Psychology, 39, 32–39. 

doi:10.1016/j.jenvp.2014.04.005 

 

Rad, V. B., & Ngah, I. Bin. (2014a). ASSESSMENT OF QUALITY OF 
PUBLIC URBAN SPACES, 26(1), 335–338. 

 

Rad, V. B., & Ngah, I. Bin. (2014b). ASSESSMENT OF QUALITY OF 
PUBLIC URBAN SPACES. Building and Environment, 26(1), 335– 
338. 

 

Ribeiro, A., and Antunes, A. (2000). on Solving Public Facility Planning Problems 
Using General Mixed-Integer Programming Methods. Engineering 
Optimization, 32(4), 439–461. doi:10.1080/03052150008941308 

 

Robinson, L. (2006). Customer Expectations of Sport Organisations. European Sport 
Management Quarterly, 6(1), 67–84. doi:10.1080/16184740600799204 

 

Rowntree, J. (1997). The role of community building. Community Development 
Journal, (July). Sallis, J. F., Prochaska, J. J.,and Taylor,W. C. 

 

(2000).Areviewofcorrelates of physical activity of children and adolescents. 
Journal of Medicine& Science in Sports & Exercise, 32, 963e975 

 

Sanoff, H. (1988). Community arts facilities. Design Studies, 9(1), 25–39. 
doi:10.1016/0142 694X(88)90024-5 

 

Sorkin, M. (Ed.). (1992). Variations on a theme park: The new American city 
and the end of public space. Macmillan. 

 

Seifried, C., and Clopton, A. W. (2013). An alternative view of public subsidy and 
sport facilities through social anchor theory. Journal of City, Culture and 
Society, 4(1), 49–55. doi:10.1016/j.ccs.2013.01.001 

 

Smith, M. K. (2002). Community centres ( centers ) and associations : their history , 
theory , development and practice. 

 

Smith, G. E. and Huntsman, C. A. (1997). Reframing the metaphor of the citizen-
government relation- ship: A value-centered perspective. Public 
Administration Review, 57(4), 309–318. 

 
 
 
 

 

110 



Smith, T., Nelischer, M., and Perkins, N. (1997). Quality of an urban community: a 
framework for understanding the relationship between quality and physical 

form. Journal of Landscape and Urban Planning, 39(2-3), 229–241. 
doi:10.1016/S0169-2046(97)00055-8 

 

Sundell, J., Levin, H., Nazaroff, W. W., Cain, W. S., Fisk, W. J., Grimsrud, D. T., 
Weschler, C.J. (2011). Ventilation rates and health: multidisciplinary review 
of the scientific literature. 

 

Journal of Indoor Air, 21(3), 191–204. doi:10.1111/j.1600-0668.2010.00703.x 

 

Thang, L. L., and Kaplan, M. S. (2008). Journal of Intergenerational 
Intergenerational Programming in Asia. Journal of Intergenerational 
Relationships, (January 2014), 37–41. doi:10.1300/J194v01n01 

 

Thomas, R. M. (2003). Blending Qualitative and Quantitative Research Methods in 
Thesis and  

Dissertations. United States: Crowin press 

 

Tsitskari, E., Vernadakis, N., Tzetzis, G., Aggeloussis, N., and Costa, G. (2011). 

Expected and perceived service quality at basketball stadiums in Greece. 

World Leisure Journal, 51(2), 94–104. 

doi:10.1080/04419057.2009.9674591 

 

Ujang, N. (2007). Place Attachment and User's Perception of Kuala Lumpur City 
Center. Unpublished PHD thesis, University Putra Malaysia 

 

Utaberta, I. N., Nur, A., Goh, A., and Spalie, N. (2010). Evaluating Spatial Use 
And Design Development Of “ Modern ” Community Centre In 
Malaysia. In “Empowering Modern Asian City Makers (pp. 1–19). 

 

Vandenbulcke, G, Steenberghen, T and Thomas, I (2008) Mapping accessibility in 
Belgium: a tool for land-use and transport planning? Journal of Transport 
Geography. doi:10.1016/j.jtrangeo.2008.04.008. 

 

Van Hoof, J. (2008). Forty years of Fanger’s model of thermal comfort: comfort for  
all? Journal of Indoor Air, 18(3), 182–201. doi:10.1111/j.1600 
0668.2007.00516.x 

 

Vásquez, W. F., & Trudeau, J. (2011). External and Internal Consistency of User 
Evaluations.International Journal of Public Administration, 34(14), 918–925. 
doi:10.1080/01900692.2011.616989 

 

Vernez Moudon, A. (2014). from the SAGE Social Science Collections . All Rights 
Reserved . Journal of Planning Literature. 

 

Volker, L., Lauche, K., Heintz, J. L., and de Jonge, H. (2008). Deciding about 
design quality: design perception during a European tendering procedure. 
Design Studies, 29(4), 387–409. doi:10.1016/j.destud.2008.03.004 

 

111 



Ward Thompson, C. (2013). Activity, exercise and the planning and design of 
outdoor spaces. Journal of Environmental Psychology, 34, 79–96. 
doi:10.1016/j.jenvp.2013.01.003 

 

West Vancouver Community Center. Retrieved 06 January 2014 from 
http://westvancouver.ca/parks-recreation/community-centres/west-
vancouver-community-centre 

 

Whyte, H. W. (2000). How to turn a place around. Projects for Public Space 
Inc, 225-232. Worpole, K. (1992). Towns for people: transforming 
urban life. Open University Press. 

 

Xu, Q., Gao, J., and Chung, M. (2006). Community Centers in Urban China. Jurnal 
of Community Practice, (October 2013), 37–41. doi:10.1300/J125v13n03 

 

Yasmin, F., and Parvin, D. G. A. (2008). Community Centers for Community 
Development : A Case Study of Dhaka City. Jahangirnagar Planning Review, 
6(June), 125–133. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

112 

http://westvancouver.ca/parks-recreation/community-centres/west-vancouver-community-centre
http://westvancouver.ca/parks-recreation/community-centres/west-vancouver-community-centre
http://westvancouver.ca/parks-recreation/community-centres/west-vancouver-community-centre


LIST OF PUBLICATIONS 
 

 

Scopus Index Conference Proceedings 

 

Jafari, N., & Utaberta, N. (2015, May). Identifying Functional Factor for Developing the 
Community Centre in Kuala Lumpur. In Applied Mechanics and Materials (Vol. 
747, pp. 141-144). 

 

Neda Jafari, Yazid Mohd Yunos, Utaberta, Nor Atiah Ismail, Ismail, Nastaran Jafari., The 
Preference of High- Rise Buildings’ Residents Toward Rooftop Garden to Promote 
Urban Agriculture: A Case Study of Malaysia. Adv. Environ. Biol., 9(5), 400-403, 
2015 

 

Jafari, N., Utaberta, N. & Jafari, N. (2014, JANUARY ). Evaluation of Impressive Factors 
for Development of Malaysian Community Centers. Architecture and Design for 
People & Society Conference (ADPS 2014), Malaysia 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

122 



 




