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The research in regards to the user’s preference on fagade of shophouses built
1900 — 1945 in Kuala Lumpur Chinatown (KLC). There were four main issues
identified in KLC heritage building of old shophouse facades. The issues
identified were 1) Problem of heritage facade deterioration; Il) Problem of
heritage facade modification without sympathetic to neighbours; Ill) Problem of
add-on elements to heritage facade and, V) Problem of permanent and non-
permanent street structures obstruct the shophouses’ facade. In view of the
issues mentioned, there is a need to evaluate users’ preference for heritage
buildings of old shophouse facades in KLC. KLC referred as a unique heritage
and historic site within the modern city of Kuala Lumpur. The old shophouses
formed the major built component in those old towns in accordance to city
growth morphological study and their facades contribute to the city image.
Besides, the heritage buildings of heritage shophouse facades represent
tangible (physical old buildings) and intangible (cultures) heritage elements.
The objective of this research is to evaluate user’s (owner/s & tenant/s)
preference towards heritage buildings of old shophouse fagades in KLC as to
assist in urban conservation improvement. Site visit conducted and literature
reviews were carried out to identify the problem of the old shophouses in KLC.
The thesis uses qualitative research design method for source of data. The
study was based on a case study carried out in KLC with interview the user’s
(owner/s & tenant/s). The interview entails more structured questions, along the
line of a formal survey. Interviews conducted would be jotted and some were
recorded digitally should it be agreed by the interviewee. The interviews in
verbal data form would be transcribed into the text format by the end of the
day. The research findings shown that there were 90% of the users having
preference on the heritage shopfront facades as compare to 10% of the users
prefer the contemporary fagade in KLC. The heritage buildings of old
shophouse facades preferred by the users due to the complexity of facade



elements composition as human perception has reckoned. The study results
were expected could effectively to improve existing conservation guidelines
within urban settings and generalised. Last but not least, the study will further
leading towards the enhancement quality of conservation to protect shophouse
facades stock in KLC and avoid social phenomenon of dissonance and
gentrification under the term of urbanisation.
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Penyelidikan ini berkenaan dengan keutamaan pengguna terhadap fasad-
fasad rumah kedai yang dibina pada 1900 — 1945 di ‘Chinatown’ Kuala Lumpur
(KLC). Empat isu utama dikenalpasti terhadap fasad-fasad rumah kedai
berwarisan di KLC. |) Masalah fasad warisan merosot; Il) Masalah ubahsuaian
fasad warisan tanpa bersimpati terhadap jiran-jiran; Ill) Masalah penambahan
elemen-elemen terhadap fasad warisan; IV) Masalah struktur awam di jalan
raya yang mengganggu fasad-fasad rumah kedai secara kekal dan secara
sementara. Memandangkan isu-isu yang tersebut, keutamaan pengguna
rumah kedai lama berwarisan terhadap fasadnya di KLC perlu dinilaikan. KLC
dirujukkan suatu kawasan bersejarah dan mempunyai keunikan pada bandar
moden Kuala Lumpur. Rumah-rumah kedai lama membentuk kebanyakan
komponen pembinaan terhadap bandar-bandar lama dengan menurut kajian
morfologi pembangunan bandar dan fasad-fasad rumah kedai berwarisan
tersebut menyumbangkan kepada imej bandar. Selain itu, fasad-fasad rumah
kedai berwarisan mewakili elemen-elemen warisan secara nyata (bangunan
fizikal) dan secara tidak nyata (budaya). Objektif penyelidikan ini adalah
menilai keutamaan pengguna (pemilik and penyewa) terhdap fasad-fasad
rumah kedai berwarisan di KLC supaya tahap pemuliharaan bandar
dipertingkatkan. Lawatan tapak dan kajian literatur dilaksanakan untuk
mengenalpasti masalah-masalah rumah kedai di KLC. Tesis ini dilakukan
dengan kaedah penyelidikan secara kualitatif untuk pemperolehi punca data.
Kajian ini berdasar pada kajian kes yang dilaksanakan secara temudaga
dengan pengguna rumah kedai berwarisan di KLC. Soalan-soalan berstruktur
diperlukan sebagaimana kajian rasmi dilakukan. Temuduga-temuduga yang
dilaksanakan dicatit dan sesetengah telah direkod secara digital dengan
persetujuan calon temuduga. Temuduga dalam bentuk lisan disalin dalam
bentuk teks pada akhir hari. Kajian ini telah menunjukkan 90% pengguna yang
mempunyai keutamaan terhadap fasad-fasad berwarisan berbanding dengan



10% pengguna yang mengutamakan terhadap fasad kontemporari di KLC.
Fasad-fasad rumah kedai berwarisan adalah diutamakan oleh pengguna
disebabkan oleh elemen-elemen fasad warisan yang berkomposisi kompleks
dan terus mempengaruhi persepsi pengguna. Keputusan-keputusan kajian ini
dijangka supaya mempertingkatkan garis paduan pemuliharaan di persekitaran
bandar dengan efektif dan benar. Akhir sekali, kajian ini menuju ke arah
peningkatan kualiti pemuliharaan yang sanggup melindung stok fasad-fasad
rummah kedai berwarisan dengan mengelakkan fenomena percanggahan dan
gentrifikasi di bawah urbanidsasi.
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CHAPTER 1

INTRODUCTION

1.1 Background of Study

The study of this section discussed on deterioration conditions of heritage
buildings of old shophouse facades built in between 1900 — 1945 in Kuala
Lumpur Chinatown (KLC) as the problem. Deterioration of KLC heritage
buildings of old shophouse facades were caused by the users’ devaluation.
Therefore, the objective of the study was to evaluate user’s preference on
facade of shophouses built 1900 — 1945 in KLC. KLC referred as one of the
unique heritage and historic sites within the modern city of Kuala Lumpur as it
has considered a representation of the “tradition and authentic” of the street as
modern city element concerned Yeoh (2014). The old shophouses formed the
major built component in the old towns in accordance to city growth
morphological study. Today, old shophouses that found in the town centres in
Malaysia are having unique character Ismail (2005). Although some old
shophouses’ built forma can be found related to “Southern Chinese” eclectic
style as Malaysia was visited by Zheng He and in 16" to 19" century with the
colonial rule of European countries Han (2014) Figure 1.1 . However, KLC old
shophouses stock evidently was distinguished by its local context. One of the
KLC shophouses’ unique characters is due to their five-foot-way or verandah
which was added after 1884 Yeoh (2014) as shown in Figure 1.2. KLC
characterises local identity due the stock of old shophouses within the region.
However, through the site visit carried out, such historical importance and
heritage old shophouses were found deteriorating and possibly diminish soon
due to urbanisation, city modernisation and economy pressures (Figure 1.3).
The study focuses on why and how the heritage buildings of old shophouse
deteriorating in KLC. KLC lies within the heart of the Kuala Lumpur city centre.
The proposed KLC study site is demarcated by the main road of Tun Tan
Cheng Lock, Sultan Street and partial Hang Kasturi Street. Within the heart of
KLC, there are Tun H. S. Lee Street, Petaling Street (Jalan Petaling),
Panggong Street, Balai Polis Street and some small lanes whilst Petaling
Street remains the ‘spine’ of Chinatown (Figure 1.4).



Figure 1.1 — Old utilitarian shophouses in Figure 1.2 — KLC utilitarian
Kunming, China. Image Source: shophouses with corridor.
http://www.greatmirror.com

Figure 1.3 — KLC shophouses deterioration in today modern era



JALAN PETALING

Figure 1.4 — Kuala Lumpur Chinatown, KLC Study site. Red line: Indicating KLC
study area. Blue dashed line: “The Spine” of KLC — Petaling Street. Image Source:
Kuala Lumpur City Hall.

The development of Kuala Lumpur Chinatown, from a small settlement turned
into a booming town was initially started with those one or two-storey wooden
or mud houses with thatch roofing constructed James (1963). The Kuala
Lumpur town and those wooden shophouses were once destroyed by a serious
flood occurred in the early of 1881 and such massive flood swept over Kuala
Lumpur town. Not long after, Kuala Lumpur was followed by engulfment of fire
which was causing second devastation to the town. These successive
problems seriously destroyed the town structures of wooden and thatch roof
civilian shophouses Gullick (1939). KLC has witnessed the change of Kuala
Lumpur from the Chinese tin mining village turned in to a state capital Gullick
(1990). Therefore KLC plays a role beyond holding the cultural heritages but
the history of Kuala Lumpur.

The study has emphasised on the heritage facades conservation challenges
brought by urbanisation and city developments such as international migration
causes culturally diversify James (2013). These challenges can be seen in
Chinatown, Kuala Lumpur with those post-modern buildings built in the early
80s stand massiveness, unsympathetically next to the small scale old
shophouses with no contextual consideration and the street stalls and hawkers
found foreigners.. In fact, number of challenges has faced to enhance the users
willingness to building conservation, particularly where redevelopment
pressures are immense in urban renewal districts within historic cities in south-
east Asia Yung et al (2014). Apart from challenges, the heritage shop owners
and tenants as defined as user in the study on their preference towards
heritage old shophouse would be pivotal for city heritage conservation works in
KLC. The study also revealed that the current old shophouses in Chinatown,
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Kuala Lumpur as one of the prominent tourist spots in the city centre of Kuala
Lumpur with its heritage significant by having continuous public walkway which
also has segregated the pedestrian from the traffic known as “five-footway” or
verandah. Five-footway extended the space for shop activities that engage
pedestrian. This concept uniquely distinguish the heritage old shophouse
design modern street design which concentrate on modern shopphing centres
and designated spot for leisure activities Shamsuddin (2008). However, the
KLC heritage old shophouses has positioned in urbanisation and under
economy pressures that lead to its stock of heritage old shophouses devalued
by the owners and users. Therefore, the importance of facades conservation
which would be emphasised to the heritage old shophouses due to their fragile
situation. Besides, the heritage old shophouses have their architectural
elements that could enhance the uniqueness of a place Toong (2014). The
objective of the study intended to inform and improve the users’ awareness to
the old shophouse buildings’ values. It would lead to the idea of joint effort of
conservation between the government and the old shophouse users (both
owners and tenants) in Kuala Lumpur Chinatown (KLC). The users’ awareness
would led to influence preference towards their shophouse’s facade and
cultivates a tacit rationale of old shophouses adaptive reuse strategy to cater
for contemporary use which, potentially avoid the city fabrics to be dismantled
and disconnected within the urban spaces. Furthermore, conserving old
shophouses’ fagade not only having the heritage physical stock retained as
artifact as tangible element but social benefits, such as the idea of adaptive
reuse of old buildings would conserves also intangible heritage value — The
Local Culture Toong (2014). The old buildings could enhance the streetscape,
enrich local character and provide a sense of place. It has illustrated by people,
especially in the UK where the case was, have much prefer old buildings as
compared to new as the city either essentially attractive or valuable as they
evoke the past or unattractive as current modern buildings lack in details
Lowenthal (1978). The approach of preserving the heritage old shophouses
stock encourages the continuity of social life in a sustainable community which
would avoid to the forced eviction of inhabitants, which usually leads to
gentrification and reduce social inclusion Yung et al (2012) within the city
development.



1.2 Problem Statement

Besides, the study has revealed the heritage old shophouse facades
deterioration as resulted due to users succumbed to today economy pressures,
the land costs turn sky high expensive and anticipated multiple-folds of land
cost increases in the not far future. As referred to the point of development’'s
return, perhaps the idea of adaptive reuse of old buildings probably turned non-
realistic to the users as compared to demolish and rebuild the entire building
with maximum ratio by having higher floor plates catered (Figure 1.5). As a
result, the existence of those low rise buildings, old city fabrics especially those
dilapidated were soon being replaced by new high-rise buildings approach
would be happened in Kuala Lumpur city. As oppose to lose our heritage
buildings, local authority has tried to protect those valuable historic buildings
within Kuala Lumpur city through the programme city streets upgrading projects
in 2003. The rationale was the old shophouses along the street present
“Traditional & Authentic” to the city and Petaling Street was one of those
streets Yeoh (2014).

The study has highlighted the importance of heritage buildings of shophouse
facades need to be retained due to heritage shophouse facades present good
city image, represent “tradition and authentic” which generates city uniqueness.
However, it has seemed not effective to KLC as the old shophouse facades
were demolished and deteriorate. Perhaps the local authority policies would not
able to stop the deterioration but only to slow down the heritage buildings
diminish process Toong (2015).

Figure 1.5 — Kuala Lumpur Chinatown Few Heritage Shophouses were
Demolished With Facades Retained. One of them was Total Lost.



Although KLC was gazzetted as old building facades retention area as
informed by the local authority conservation department, users poor
participation has affected such fagade retention program, as succumbed and
compromise in return due to the economy pressures. As mentioned earlier,
land value in city centre turned expensive due to scarcity of land and therefore,
users in city centre have adopted some irrational adaptive refurbishments and
in-filled projects approach.  For instance, in Hong Kong, there were old
shophouses have been turned into middle-class offices, restaurants and
cultural enterprises Chang et al (2009) with extension up to the public walkway
and discontinued public access Chang, 2010 which contrary to the city
connectivity as intended and those signboards cover the building shop front
facades as for the advertising purpose. It is again the legibility of architectural
building facades is succumbed to economy pressures.

Cities challenged by the trend of globalisation. One of the effects of
globalisation is city losing their own character and uniqueness. In general,
globalization allows the cities shift from the agrarian to industrial economic
Castells (1989). In view of this, cities setting with new creative identities
renewed local authenticity would be one of the side effects of globalization.
Globalisation not only limited to rapid human migration, reduced differences
between national cultures, it more on visible of homogenization, such as
concentration of new cultural, developments and commercial branding in city
centers. Such similarity can be seen in developed cities that full with high-rise,
expensive corporate office towers symbolise of economic modernisation,
marking each city’s competitive position in the world in term of financial
investment benchmark Zukin (2009). Globalisation, also defined as reduced
differences between national cultures. Such definition informs that the identical
product can be replicated from one place to another and, this includes city
image. Besides, as mentioned before, the foreign work force rapid migration
referred to one of the globalisation trends affected Kuala Lumpur city image.
This is obviously reflected by the foreigners operate businesses in the KLC
(Figure 1.6). Such statement informs that the cognitive and integrities of KLC is
challenged by the urbanization and globalisation.
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Figure 1.6 — Foreign Workers Operate Business in KLC. Source: The Star.com

Besides, corporate commercial office developments have dominated the city
development. They further distinguishing the city to become solely a working
place and causes city’s fabrics become dismantled, discontinuity and create
city gentrification. This can be seen through the central business district (CBD)
become soulless after working hour. Therefore, some of the new developed
CBD intentionally designed to be injected with more human activities as to
keep the place thrive post working hour. Developers have to have high rise
residential incorporated to commercial and, we called it mixed-use
development as required to achieve sustainable urban design scheme. In view
of this, the balance between working and living in city planning would be the
solution to make the city stay alive even though after working hour Bromley
(2005). The old shophouses provide us the opportunity and precedent of city
that provide the live work opportunity. Preserving the heritage old shophouses
would revitalise some ftraditional craft industries. Revitalise traditional craft
industries as strategy that certainly increasingly more important for economic
development with ordinary life activities in the city Kakiuchi (2015). The city
harmonisation would be achieved by having both new and old buildings co-
exist within the city centre. As the study posited, there is a need to re-evaluate
the values of old building fagade stocks that carrying history and heritage
significance and contributing to city image, identity and uniqueness through its
local integrity. Cities are losing their identity; it could be affected by the factors
such as globalization and economy pressures as mentioned in previous
section. Besides, people awareness on preserving the old buildings is lacking
Ismail (2005). Globalisation has preoccupied people perception that
redevelopment must form a modern city, which symbolises the city’s
advancements and successfulness achievements. Such perception is
remaining untrue. It can be further justified with the term of globalisation
developments by looking into the international brandings, which the study finds
cities having developed a kind of similarities trend globally Zukin (2009).



The current stock of old shophouses in KLC was intervened as there were
higher buildings replaced the old shophouses for better return. This can be
observed through four to five-storey buildings built next to the current old two-
storey old shophouses within the Chinatown of Kuala Lumpur. (Figure 1.7 &
Figure 1.8)

There were studies shown the importance of users’ preference towards the
buildings’ fagade. Such fagade preference analysis could provide us a method
to identity old building facades setting in the modern city and assists generating
better city image. Stamps (2009) experiment connotes how details of a building
facade is, would be the features that influence impression. As a comparison to
modern buildings’ design, old buildings apparently have their fagade design in
higher complexity with ornaments and articulation. The relationship between
city image and buildings’ fagade elements has further explained by other
scholar. Askari (2009) has identified the importance of those architectural
elements that associated to fagade such as architectural building style; shapes,
materials, colours and designs would affect the city image and character.

The research theoretical proposition identified that by understanding users
(owner/s & tenant/s) preference on heritage shophouse facades could
effectively assist in heritage facades conservation in KLC. Despite there are
conservation guidelines and policies proposed, unique city image and
character could be achieved should the combination of government effort with
the users’ appreciation of old buildings.
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Figure 1.7 — Six-Storey Building Next Figure 1.8 — 2 Blocks of Six-Storey
to the Old Shophouses. Building Next to the Old Shophouses.

1.3 Research Objective

The study intends to identify Kuala Lumpur Chinatown shophouses’ facade
elements that were built in between 1900 - 1945 which have been long
enfolded by users’ devaluations. The study will further analyse Kuala Lumpur
Chinatown old shophouses character as they are appeared and to be read as
heritage importance. Such architectural facade elements data collected and
identified to unfold the old shophouses facade authenticity in the study area as
long as those still available and, to assist further in specific analysis and
evaluation of users’ preferences toward old shophouse’s fagade. Such analysis
would assist to bridge the users and the government to secure and protect the
existing stock of old shophouses in KLC. Such synergy effort would enable
historical and heritage values coexistence with the city urbanisation, which
could contribute a unique city character and identity of Kuala Lumpur.



1.4 Research Questions

The objectives of the study could be achieved by establishing the research
questions. The research questions were established and posed as follows:

1) What are the main characteristics of architectural facade elements of old
shophouses in Petaling Street?

2) What are the user’s perceptions on heritage old shophouses’ facade in
Kuala Lumpur Chinatown?

3) How to improve the conservation strategy on city’s heritage significance
and its sustainability under the urbanisation pressures.

15 Significance of Study

The study revealed unique character of the existing shophouse facades and
their fagade elements in both tangible and intangible aspect in Kuala Lumpur
Chinatown (KLC). Significance of the study is to highlight usersdevaluation
towards the significance of the old shophouses. Those shophouses contributed
urban heritage within KLC and the city Ismail (2005). These could be identified
by looking into the perspective of the stock of old shophouses in KLC in term of
city image. Some of the old shophouses indeed has replaced by the modern
buildings during 70s and 80s, some had just been demolished including shop
front fagade recently which should not be happened (Figure 1.9), and most are
in the midst of diminishing as resulted by aging and no proper maintenance by
the users or aptly called the users devaluation on those old shophouses.
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Figure 1.9 — Demolished of 4 Units of Old Shophouses at Jalan

Tun H.S. Lee. Old Shophouses User Demolished the Entire Building
for New Development. Image

source: Y.S. Toong

To enhance the awareness of protecting the old shophouses stock that still
available in historical and heritage significance area Kuala Lumpur to the users
is aim of the study. The study posits awareness of protecting the old
shophouses in KLC could be achieved by understanding of users’ preference
on old shophouse’s fagade and its elements expression that have been long
bestowing from 1880s to 1900s and their collective appearance setting.
Besides individual shophouse fagade, a non-typical fagade arrangement in
rows provides poetic and cultural richness to the street scene collectively
especially in the modern context. The old shophouses in KLC unique character
were due to their verandah way. Verandah-way should be read as part of the
facades’ elements of the old shophouses in KLC. But, it has meant for public
walk-way which is very different from other heritage sites in Malaysia (for
example Malacca & Penang). Furthermore, the uniqueness of those old
shophouses in KLC could be referred to their varieties of architectural facade
styles. The entire KLC could be remained as the idea of living museum of
Kuala Lumpur. The study topic was important to be discussed due to the need
to re-evaluate users’ devaluation of Kuala Lumpur Chinatown old shophouses.
As identified on site, there are old shophouses dilapidated and some are
deteriorating. Therefore, there is a need to disseminate the awareness of
restoring and protecting the old shophouses tock as long as they still made
available. If there is no proper protection being enforced, soon the stock of old
shophouses in KLC will disappear and replaced by the new buildings and, such
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situation would change the unique setting of KLC. This study provides
recommendation of preferred facade elements and old shophouse character
expression that could improve owner’s revaluation to their old shophouse and,
enhance their conservation desire in Chinatown towards old shophouses
collectively. Finally, the study also suggests the authenticity of the facade
elements and characteristic of the old shophouses’ in Chinatown, Kuala
Lumpur for its city image and identity.

1.6 Methodology of Research — A Qualitative Research

Case study research design & method overview:

The study focuses on user’s (owner/s & tenant/s) preference on the old
shophouse fagade, fagade elements. Such study intends to investigate user’s
preference in the old shophouse fagade setting and heritage conservation in
modern city, through a case study Yin (2009). Devaluation of heritage old
buildings can be seen by the deterioration and poor condition the heritage
building of old shophouses in the selected study site — Chinatown, Kuala
Lumpur. Heritage old shophouses’ poor condition was due to the economy
pressures in the modern city context, conflict of interest and lack of awareness
towards value of the heritage old shophouses Ismail (2005).

The multiple sources of data were based on literature reviews of architectural
facade’s elements within shophouse typology study and interviews with the old
shophouse’s owner and tenants in Chinatown, Kuala Lumpur. There were eight
(8) heritage shophouse owners or tenants were selected for the interviews in
the study site. Besides, the study would be further analysed and interpreted
with observer impression via forming an impression and report their (unit of
analysis) impression in structured form. As for the interviewed data, the
recordings of interviews with the old shophouses’ either tenants or owners
were transcribed into written form for closer study named as verbatim
transcription technique. All interviews would be manually recorded and
transcribed before end of the day. For validation, four-step validation
methodology Yin (2009) was used to validate such case study results.

1.7 Limitation of Study

The study only focuses on the evaluation of users’ preference toward heritage
buildingsof old shophouses’ fagade and their character expression in modern
city. The mentioned users are referred to both tenants’ and owners’ of the
heritage old shophouses. The study towards users’ preference on heritage old
shophouses’ fagade conservation in Kuala Lumpur Chinatown (KLC) are in
collective instead of individual shophouse. KLC symbolises a treasure trove for
those who love heritage, culture and history. The case study carried out in KLC
as to understand the users’ preference on heritage old shophouses fagade and
due with their facades deterioration problem. Thus, there are other factors that
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possibly influence users’ willingness in preserving the heritage old shophouses’
fagade and buildings stock in the city centre is awaited to be discovered and
explored. However, this study would be limited as (1) determining the selection
of old shophouses and their facades problem in the study site, (2)
Understanding how facade elements preferred by the users and which leads
toward conserving the old heritage shophouses’ fagade in modern city context
and, (3) identifying and documenting the existing stock of old shophouse
facades in the study site.

1.8 The Thesis Structure

The study was documented and divided into six chapters. Chapter one includes
introduction in which the background of the study, problem statement
identification, the research questions, research objectives, significance of
study, research method and the limitation of study. Chapter two describes and
discusses on Chinatown, Kuala Lumpur in general as a case study site. The
heritage buildings of old shophouses’ fagade would be discussed in this
chapter. Chapter three was where the literature studies and review, topics that
relevant to the study and the proposition have allocated. This chapter also
study heritage old shophouse buildings’ facade element, authenticity city
character, study of people preference in building fagade and its setting, method
on evaluation of people preference. Besides, the old shophouses’ architectural
style or character in Chinatown, Kuala Lumpur is included within this chapter.
Chapter four describes the research method that adopted in the study. It
encompasses the development of research instrument, research procedures
such as the study validations Yin (2009) including building reliability of the
instrument, data collection and analysis. Furthermore, this chapter covers the
availability of existing data, photographic evidence in the study site. Besides,
data availability from local authority, both relevant government and non-
governmental agencies of Kuala Lumpur also be discussed. Followed by
chapter five, this chapter focuses on the analysis gathered through the
interviews and findings. Finally, chapter six concludes the research with the
suggestion and suggestion analysis the of users’ preferred heritage old
shophouses’ fagade settings which could enhance the city unique character
and identity effectively. The chapter has made recommendation on heritage old
buildings of shophouse facades to be protected even though under the
situation of economy pressures and urbanisation.

13



REFERENCES

Abbas, M., Said, S., Aksah, H. & Ismail, E. 2013. Heritage Conservation and
Regeneration of Historic Areas in Malaysia. Procedia - Social and
Behavioral Sciences. 105: 418 — 428

Abdul Rashid, R. & Ahmad, A. G. 2011. Overview of maintenance approaches
of historical buildings in Kuala Lumpur - A current practice. Procedia
Engineering. 20: 425 — 434

Ahmad, A. G. 1994. “Why Buildings Decay.” Paper presented at Workshop on
Prevention of Buildings Preservations Problems in Malaysia, Taiping,
Perak, Malaysia. 1 — 4

Ahmad, A. G. 1997. British colonial architecture in Malaysia 1800-1930.
Museum Association of Malaysia.

Akram, K., Ismail, S., Utaberta, N et al. 2015. The Important Values of
Architectural Baghdadi Heritage. Advances in Environmental Biology.
9(Nov): 46 — 52

Andreae, S. 1996. From comprehensive development to Conservation
Areas. Preserving the Past, 135-155.

Architectural Theory Volume | An Anthology from Vitruvius to 1870 (2006),
(ed.) Harry Francis Mallgrave, UK, USA, Australia: Blackwell Publishing

Ashworth, G. J., & Tunbridge, J. E. 1990. The tourist-historic city. London:
Belhaven Press, 1990:35.

Askari. A. H. 2009. Public Evaluation of Historical Building Facades in The
Vicinity of Dataran Merdeka, Kuala Lumpur. Msc. Thesis. Universiti Putra
Malaysia.

Australia ICOMOS. 1999. The Australian ICOMOS Charter for the
Conservation of Places of Cultural Significance (Burra Charter).
Australian National Committee for the International Council of
Monuments and Sites, Canberra

Avraham, E, 2004. Media strategies for improving an unfavorable city image.
Journal of Cities, 21(6): 471 — 479

Azahari, N. & Mohamed, E. 2012. Public Perception: Heritage Building

Conservation in Kuala Lumpur. Procedia - Social and Behavioral
Sciences. 50: 271 - 279

93


https://scholar.google.com/citations?view_op=view_citation&hl=en&user=563uMpUAAAAJ&cstart=20&citation_for_view=563uMpUAAAAJ:8k81kl-MbHgC

Bell, S. J. 1999. Image and consumer attraction to intraurban retail areas: An
environmental psychology approach. Journal of Retailing and Consumer
Services, 6,67e78.

Bennabi, M. 1970. Wijhah al-Alam al-Islami. Kaherah: Dar al-Fikr. 59-68.
Berlyne, D. E. 1971. Aesthetics and psychology. New York, USA: Meredith.
Bideau, G.& Kilani, M. 2012. Multiculturalism, cosmopolitanism, and making

heritage in Malaysia: a view from the historic cities of the Straits of
Malacca. International Journal of Heritage Studies. 18(6): 605 — 623

Bounchenaki, M. 2003. The interdependency of the tangible and intangible
cultural heritage. ICOMOS14th General Assembly and Scientific
Symposium.

Brimblecombe,P., 2004. Damageto cultural heritage. In: Saiz-Jimenez, C.
(Ed.), Air Pollution and Cultural Heritage. A.A. Balkema, 87 — 90

Bromley, R., Tallon, A. & Thomas, C. 2005. City Centre Regenetation through
Residential Development: Contributing to Sustainability. Urban Study.
42: 2407 — 2429

Bullen, P., Love, P. 2010. The rhetoric of adaptive reuse or reality of
demolition: Views from the field. Cities. 27(4): 215 — 224

Burtenshaw, D., Bateman, M., & Ashworth, G. J. 1991. The European city: A
western perspective. London: David Fulton Publishers. 56 — 57

Cao, S. 2014. Challenges facing China's unbalanced urbanization strategy.
Journal of Land Use Policy. 39: 412 — 415

Castells, M. 1989. The Informational City : Information Technology, Economic
Restructuring and the Urban-Regional Process . Oxford : Basil Blackwell

Cevik, S., Vural, S., Tavs, an, F., & As, 1k, €

O. (2008). An example to renovation - revitalization works in historical city
centres: Kunduracilar Street/Trabzon-Turkey. Building and Environment,
43(5): 950 — 962

Chang, T. 2010. Bungalows, mansions and shophouses: Encounters in
architourism. Geoforum, 41(6), 963-971.

Chang, T., Teo, P. 2009. The Shophouse Hotel: Vernacular Heritage in a
Creative City. Cities. 46 (2): 341 — 367

Chau, C., Tse, M. & Chung, K. 2010. A choice experiment to estimate the

effect of green experience on preferences and willingness-to-pay for
green building attributes. Building and environment. 45(11): 2553 — 2561

94


http://www.tandfonline.com/author/Bideau%2C+Florence+Graezer
http://www.tandfonline.com/author/Kilani%2C+Mondher

Cobbinah, P. 2015. Rethinking sustainable development within the framework
of poverty and urbanisation in developing countries. Journal of
Environmental Development. 13: 18 — 32

Collins, B. L. 1975. Windows and people: A literature survey. Psychological
reaction to environments with and without windows. Washington, DC:
Natural Bureau of Standards.

Cuttle, K. 1983. People and windows in the workplace. Proceedings of the
conference on people and the physical environment research. New
Zealand: Ministry of Works and Development.

Despres, C. 1989. The Meaning of Home: Literature review and direction for
future research and theoretical development. Paper presented at the
International Housing Symposium Sweden.

Durmus, S., & Gur, O. 2011. Methodology of deconstruction in architectural
education. Procedia-Social and Behavioral Sciences, 15: 1586 — 1594

Man, P. 1979. Allegories of reading. New Haven: Yale University Press. 249.

Echtner, C., & Ritchie, J. 1991. The measurement of tourism image.
(Unpublished paper). University of Calgary, Calgary.

Echtner, C., & Ritchie, J. 2003. The meaning and measurement of destination
image. The Journal of Tourism Studies. 14(1): 37 — 48

Edge, K. 2006. Mapping and designing Havana: Republican, socialist and
global spaces. Journal of Cities. 23(2): 85 — 98

Engelmark J. 1983. Kebenhavns Etageboligbyggeri 1850-1900, En
Byggeteknisk Undersggelse, Hgrsholm, Danish Building Research
Institute (in Danish).

Engelhardt, R. A. 1997. Heritage for the future: the challenge of preserving the
historic environment in the rapidly modernizing context of Asia.

Elizur, J., 1986. Tourism, Security & Safety. From Theory to Practice. National
Images. Hebrew University, Jerusalem. Elsevier Butterworth-Heinamann
Publisher.

Elsorady, D. 2013. Assessment of the compatibility of new uses for heritage
buildings: The example of Alexandria National Museum, Alexandria,
Egypt. Journal of Cultural Heritage. 15(5): 511 — 521

Ellison, L., Sayce, S. and Smith, J. 2007. Socially responsible property

investment: quantifying the relationship between sustainability and
investment property worth. Journal of Property Research 24(3): 191-219

95



Fisher, F. 2001. Building bridges between citizens and local governments
through participatory planning and managing conflicts and differences,
Part 1: Concept and strategies. Nairobi: UN-HABITAT.

Francisco, S. 1999. Architectural detail, Van der Laan septaves and pixel
counts. 83 — 97

Franklin, B. J., & Osborne, H. W. (Eds.). 1971. Research methods: Issues and
insights. Wadsworth Publishing Company.

Gilboa, S., Jaffe, E., Vianelli, D., Pastore, A.& Herstein, R. 2015. A summated
rating scale for measuring city image. Cities. 44: 50 — 59

Gottdiener, M. & Lagopoulus, 1986. The City and the Sign: An Introduction to
Urban Semiotics, (eds.): New York. H.

Gullick, M. 1939. A History of Kuala Lumpur, 1857 — 1939.

Gullick, M. 1990. The Growth of Kuala Lumpur and of the Malay Community in
Selangor Before 1880. Journal of the Malaysian Branch of the Royal
Asiatic Society. 63(1 (258)): 15 — 38

Habraken, John, N. 1998. “The Structure of Ordinary; Form and Control in the
Built Environment.”(Cambridge, MA: The MIT Press, 1998.), 7.

Hakim, B. S. 2001. Reviving the rule system an approach for revitalizing
traditional towns in Maghrib. Cities 18(2), 87 — 92

Haakinen, T. 2007. Assessment of indicators for sustainable urban
construction. Civil Engineering and Environmental Systems 24(4): 247—
259

Han, 2014. A Morphological Study of Traditional Shophouse in China and
Southeast Asia. Procedia - Social and Behavioral Sciences. 179: 237 —
249

Harun, S. 2011. Heritage Building Conservation in Malaysia: Experience and
Challenges. Procedia Engineering. 20: 41 — 53

Heath, T., Tiesdell, S., & Oc, T. 1996. Revitalizing historic urban quarters.
England: Butterworth-Heinemann Press. 264 — 268

Herzog, T. R. 1989. A cognitive analysis of preference for urban nature.
Journal of Environmental Psychology. 9: 24 — 43

Herzog, T. R., & Smith, G. A. 1988. Danger, mystery, and environmental
preference. Environment and Behavior. 20: 320 — 344

Hoeffler, S & Ariely, D. 1999. Constructing Stable Preferences: A Look Into
Dimensions of Experience and Their Impact on Preference Stability.
Journal of Consumer Psychology. 8 (2): 113 — 139

96



Ho, K. 2005. An Influence of Colonial Architecture To Building Styles and
Motifs in Colonial Cities in Malaysia. 8Th International Conference of the
Asian Planning School Association. 1 — 14

Hutt, P., Blake, A., Von Cavallar, G., Douglas, B. & Dodds, P. 1976. U.S.
Patent No. 3,996,583. Washington, DC: U.S. Patent and Trademark
Office.

Idid, S. 2005. Urban conservation approach for a multi cultural historic cities:
The urban planning and design perspective: case study, Historic City of
Malacca. Department of Urban Engineering, University of Tokyo.

Imamoglu, C. 2000. Complexity, Liking and Familiarity: Architecture and Non-
Architecture Turkish Students' Assessments of Traditional and Modern
House Facades. Journal of Environment Psychology. 20(1): 5 — 16.

Ikemi, M. 2005. The effects of mystery on preference for residential fagades.
Journal of Environmental Psychology. 25(2): 167 - 173

Ismail, 2005. The Old Shophouses As Part Of Malaysian Heritage: The Current
Dilemma. 1-18

Ismail, N., Utberta, N., Yazid, M. et al. 2015. A Cultural Responsive Landscape
Study on Perak Malay Garden: An Expressional Value. Advances in
Environmental Biology. 9(5): 485 — 490

Ismail, S., Ling, L., Yusman Yusoff, S. et al. 2015. Theater Of Ipoh Cuisine:
Regeneration in Ipoh Town. Advances in Environmental Biology. 9(95):
491 - 497

Israelsson, Niklas.,Begnt Hansson. 2009 “Factors Influencing Flexibility in
Buildings.” Structural Survey. 27( 2): 145.

James, C. 1963. Kuala Lumpur in the 1880s: The Contribution of Bloomfield
Douglas. Journal of Southeast Asian History. 4(2): 154-165.
doi:10.1017/S0217781100002842.

Jalali, A. 2004. Evaluation and Analysis of People Preference of Building
Facades in Lahijan City. Iran (Master of Science thesis, Universiti
Kebangsaan Malaysia, Bangi, Malaysia)

Jiao, Y., & Fang, W. 2010. Beijing Road pedestrian street of Guangzhou:
representation of the social transformation in China. Urban Planning
International. 25(4): 62 — 66

Jones, G., Bromley, R. 1996. The relationship between urban conservation

programmes and property renovation: Evidence from Quito, Ecuador.
Cities, 13(6 SPEC. ISS.): 373-375.

97



Kaplan, S., & Kaplan, R. 1983. Cognition and environment. New York: Praeger.
Ruddell,

Kaplan, R., Kaplan, S., & Brown, T. 1989. Environmental preference: A
comparison of four domains of predictors. Environment and Behavior,
21, 509-530.

Kendall, Stephen and Teicher, J. 2000. Residential Open Building. (London:
E&FN Spon, 2000) 31-32.

Kim, Y. 2011. The Pilot Study in Qualitative Inquiry: ldentifying Issues and
Learning Lessons for Culturally Competent Research. Social Research
Update (35)1-4.

Kotler, P. 1997. Marketing Management: Analysis, Planning, Implementation
and Control (9th ed.). Upper Saddle River, NJ: Prentice-Hall International
Inc.

Laing, J., Wheeler, F., Reeves, K., & Frost, W. 2014) Assessing the
experiential value of heritage assets: A case study of a Chinese heritage
precinct, Bendigo, Australia. Tourism Management, 40, 180-192.

Lee, L., Lim, Y., Nor'Aini. 2008. Strategies for urban conservation: A case
example of George Town, Penang. Habitats International, 32(3): 293—
304.

Lee, S. 1996. Urban conservation policy and the preservation of historical and
cultural heritage The case of Singapore. 13()6): 399 — 409

Levin, C. 1984. Baudrillard, Critical theory and psychoanalysis. Canadian
Journal of Political and social Theory. 8: 35 — 52

Li, Y., & Wu, T. 2010. Method for retention of city memory in the transformation
of ancient city. Guangxi Social Sciences. 8: 124 — 126

Lowenthal, 1978. Environment Perception: Preserving The Past. Prog Hum
Geogr. 3: 549 — 559

Lv, M. & Zhao, X. 2004. Post modernism and our civil landscape. Chinese
Landscape Architecture, 4: 50 — 56

Lynch, K. 1960. The Image of the City. Cambridge Massachusetts. Images: A
Reader: 1 - 14

Macdonald, D. 1975. A theory of mass culture. In B. Rosenberg, & D. M. White
(Eds.), Mass culture. Glencoe: Free Press. 28 — 140

Markus, T. A. 1967. The function of windows: A reappraisal. Building Science,
2:97-121

98



McKercher, R., & Ho, P. 2006. Assessing the tourism potential of smaller
cultural and heritage attractions. Journal of Sustainable Tourism. 14(5),
473e488.

Mehrabian . A. & Russell, J. 1974. How to avoid the pitfalls of questionnaire
design. Nurse Times 93(19): 49 — 51

Merrilees, B., Miller, D., & Herington, C. 2012. Multiple stakeholders and
multiple city brand meanings. European Journal of Marketing. 46(7/8):
1032 — 1047

Mohamed, A. & Mustafa, B. 2005. Heritage Tourism in a Multicultural Society:
The Case of Malaysia. Forum Proceedings. 141 — 147

Munarim, U & Ghisi, E. 2016. Environmental feasibility of heritage buildings
rehabilitation. Renewable and Sustainable Energy Reviews. 58: 235 —
249

Nasar, J. L. 1994. Urban design aesthetic: the evaluative qualities of building
exteriors. Environment and behavior. 26: 377 — 401

NEACSU, M. 2009. The City Image and The Local Public Administration: A
Working Tool In Urban. Transylvanian Review of Administrative
Sciences. 27E: 172 — 188

Necissa, Y. 2011. Cultural heritage as a resource: Its role in the sustainability
of urban developments. The case of Tlemcen, Algeria. Procedia
Engineering. 21: 874 — 882

Nuryanti,W. 1996. Heritage and postmodern tourism. Annals of Tourism
Research. 23(2): 249 — 260

Nyseth, T. & Sognnaes, J. 2013. Preservation of old towns in Norway: heritage
discourses, community processes and the new cultural economy. Cities,
31(4): 69 - 75

Ortiz O, Castells F, Sonnemann G. 2009. Sustainability in the construction
industry: a review of recent developments based on LCA. Constr Build
Mater. 23 (1):28 — 39

Othman, R., Hamzah, A. 2013. Interdependency of Cultural Heritage Assets in
the Old Quarter, Melaka Heritage City. Procedia - Social and Behavioral
Sciences, 105:; 577-588.

Panos. 2000. Governing our cities: Will people power work? London: Panos
Institute.

Pattananurot, P. 2012. The OId buildings and conservation guidelines

developed City area community Chiang Khan, Loei in Thailand. Procedia
Engineering, 32, 1183-1190.

99



Payne, J., Bettman, J., & Johnson, E. 1993. The adaptive decision maker.
Cambridge, England: Cambridge University Press.

Pearce, A. R., DuBose, J. R., & Vanegas, J. A. 2004. Rehabilitation as a
strategy to increase the sustainability of the built environment. Retrieved
on August, 19, 2009.

Pendlebury, J. 1999. The conservation of historic areas in the UK. A case study
of 'Grainger Town', Newcastle upon Tyne. Cities. 16(6): 423 — 433

Petersdorff, C., Boermans, T. and Harnisch, J. 2006 Mitigation of CO2
emissions from the EU-15 building stock. Beyond the EU directive on the
energy performance of buildings. Environmental Science and Pollution
Research 13(5): 350-358

Pickard, R. 2009. Funding the architectural heritage: A guide to policies and
examples. Strasbourg Cedex: Council of Europe Publishing

Radoslav, R., Branea, A. M., & Gaaman, M. S. 2013. Rehabilitation through a
holistic revitalization strategy of historical city centres eTimisoara,
Romania. Journal of Cultural Heritage. 14(3): 1 — 6

Rashid, 2011. Overview of maintenance approaches of historical buildings in
Kuala Lumpur - A current practice. Procedia Engineering. 20: 425 — 434

Rautenberg, M., 1998. L’'emergence patrimoniale de [I'ethnologie
entrem ’Emoire et politiques publiques. In: Poulot, D. (Ed.), Patrimoine et
modernite.L’Harmatan, Paris. 279 — 291

Richards, G. & Wilson. J. 2004. The Impact of Cultural Events on City Image:
Rotterdam, Cultural Capital of Europe 2001. Urban studies. 41(10): 1931
- 1951

Rodrigues, M., Teixeira, J. & Cardoso, J. 2011. Buildings envelope anomalies:
A visual survey methodology. Journal of Construction and Building
Materials. 25(5): 2741 - 2750

Rogers, R. (1988). Belief in the future is rooted in the memory of the past.
Royal Society of Arts Journal. 11: 811 — 884

Ruijgrok, E.C.M. 2006. The three economic values of cultural heritage: a case
study in the Netherlands. Journal of Cultural Heritage. 7(3): 206 — 213

Saglam, H. 2014. Re-thinking the Concept of “Ornament” in Architectural
Design. Procedia - Social and Behavioral Sciences. 122: 126 — 133

Said, S. 2007. Modern development in historic cities: The case study of the
Historic City of Malacca. York: University of York.

100



Santos, P. & Julio. E. 2008. Development of a laser roughness analyser to
predict in situ the bond strength of concrete-to-concrete interfaces, Mag.
Concr. Res. 60 (5): 329 — 337

Sha, C., Zhu, Z.L & Wei, Y. 1998. Characteristics and protection of the
historical area in Jiangnan region. City Planning Review. 3: 46 — 50

Shi, J. & Liu, H. 2009. Protection and transfer of cultural heritage: a comparison
study of two historical blocks along the Grand Canal in Zhejiang. Journal
of Zhejiang Gongshang University, 98(5): 58 — 62

Shin, B. 2010. Urban conservation and revalorization of dilapidated historic
quarters: the case of Nanluoguxiang in Beijing. Cities, 27(s1): 43 — 54

Shipley, R., Utz, S. and Parsons, M. 2006. Does adaptive reuse pay? A study
of the business of building renovation | Ontario, Canada. International
Journal of Heritage Studies. 12(6): 505-520

Sirisrisak, T. 2009. Conservation of Bangkok Old Town. Journal of Habitat
International. 33(4): 405 — 411

Slovic, P,, Griffin, D., & Tversky, A. 1990. Compatibility effects in judgment and
choice. In R. M. Hogarth (Ed.), Insights in decision making. Chicago:
University of Chicago Press. 5 — 27

Strange, I. and Whitney, D. 2003. The changing roles and purposes of Heritage
conservation in the UK. Planning, Practice and Research. 18(2-3): 219—
229

Strauss, A., 1997. Mirrors and Masks: The Search for Identity. Transaction
Publishers.

Stamps, A. E. 1999. Physical Determinants of Preferences for Residential
Facades. Journal of Environment and Behavior, 31(6): 723 — 751

Stamps, A. E. 2004. Mystery, Complexity, Legibility and Coherence: A meta-
analysis. Journal of Environment Psychology, 24(1): 1 — 16

Steinberg, F. 1996. Conservation and rehabilitation of urban heritage in
developing countries. Habitat International. 20(3), 463—475

Sundstrom, E., Burt, R. E., & Kamp, D. 1980. Privacy at work: Architectural
correlates of job satisfaction and job performance. Academy of
Management Journal. 23: 101-117.

Toong, Y. 2015. Kuala Lumpur Chinatown Pre-War Shophouses (Adaptive Re-
Use) and City Image. Applied Mechanics and Materials. 747: 40 — 43

Toong, Y. 2015. Heritage Buildings Conservation Issues of Shophouses in
Kuala Lumpur Chinatown. Applied Mechanics and Materials.

101



Tugnutt, A. & Rebertson, M. 1987. Making townscape: a contextual approach
to building in urban setting Mitchell, London.

Tweed, C., Sutherland, M. 2007. Built cultural heritage and sustainable urban
development. Journal of Built cultural heritage and sustainable urban
development. 29(1): 62 — 69

Uriely, N. 1997. Theories of modern and postmodern tourism. Annals of
Tourism Research. 24(4): 982 — 985

U.S. Environmental Protection Agency. 1998. Characterization of building-
related construction and demolition debris in the United States. Report
no. EPA530-R- 98 — 010

Utaberta, N., 2012. Building Facade Study in Lahijan City, Iran : The Impact of
Facade ' s Visual Elements on Historical Image. World Academy of
Science, Engineering & Technology. 6:584 — 589

Van Oel, C., Van Der Berkhof, F. 2013. Consumer preferences in the design of
airport passenger areas. Journal of Environmental Psychology. 36 : 280
—290

Veco, M. 2010. A definition of cultural heritage: From the tangible to the
intangible. Journal of Cultural Heritage. 11(3): 321 — 324.

Wang, D. et al. 2015. Tourism spatial organization of historical streets — A
postmodern perspective: The examples of Pingjiang Road and Shantang
Street, Suzhou, China. Tourism Management. 48: 370 — 385

Wilkinson, S., Kimberely, J. and Reed, R. 2009. Using adaptation to deliver
sustainability in Australia. Structural Survey. 27(1): 4661

Yeomans, D. 1994. Rehabilitation and historic preservation: a comparison of
American and British approaches. Town Planning Review. 65(2): 159 —
163

Yeoh, B. S. A., & Huang, S. 1996. The conservation-redevelopment dilemma in
Singapore: the case of the Kampong glam historic district. Cities. 13,411
—422

Yeoh, 2014. The other Kuala Lumpur: Living in the shadows of a globalising
Southeast Asian Cities. 25-26

Yin, F., Liu, L., & Wang, F. 2010. Research on the authenticity of the historical
districts from the perspective of tourism. Urban Planning International.
25(3), 76 — 80

Yin, K. 2009. Case Study Research: Design and Methods. 4. udgave.

Yongtanit, P, 2002. In the Conservation of Urban Cultural Heritage Paper 8.
Journal of Concerning Adaptive Current Issues. (Sep 2002): 161 — 172

102



Yuen, B. 2005. Searching for place identity in Singapore. Habitat International.
29 (2): 197-214

Yung, E., Chan, E. & Xu, Y. 2012. Community-Initiated Adaptive Reuse of
Historic Buildings and Sustainable Development in the Inner City of
Shanghai. Urban Planning and Development. 140: (3).

Yung, E., Langston, C., Chan, E. 2014. Adaptive reuse of traditional Chinese
shophouses in government-led urban renewal projects in Hong Kong.
Cities. 39: 87 — 98

Zhang, J.-X., & Cui, G.-H. 1998. A human study on the post-modern urban
spatial structure models. Human Geography, 13(4): 21 — 25

Zhang, J.-X., & Deng, H.-Y. 2009. On the forming of consumer space in
modern urban historical & cultural areas. Urban Planning International,
24(1), 43 - 47

Zhou, P., & Tang, Y. 2009. A study on commercial development pattern and
planning method of historic district: taking Jinli, Kuanzhai Lane and
Wenshu District as examples. Urban Planning Forum. 5:107 — 113

Zukin, S. 2011. Reconstructing the authenticity of place. Theoretical Sociology.
40: 161 — 165.

Zukin, S. 2009. Destination culture: How globalization makes all cities look the
same. Center for Urban and Global Studies Working Paper. 1 — 26

Zuo, X. 2005. Modernity, post modernity and rural tourism. Guangdong Social
Science, 1: 179 — 184

103



	USER PREFERENCE ON FAÇADE OF SHOPHOUSES BUILT BETWEEN 1900-1945 IN PETALING STREET, KUALA LUMPUR
	ABSTRACT
	TABLE OF CONTENTS
	CHAPTERS
	REFERENCES



