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ABSTRACT 

Negotiation is something that we do all the time. Negotiation is usually considered as a 

compromise to settle an argument or issue to benefit ourselves as much as possible. 

Communication is always the link that will be used to negotiate the problem whether it is 

face-to-face, on the telephone or in writing. Negotiation is not always between two people, it 

can involve several members from two parties. Children will negotiate among themselves 

everyday. They will negotiate when they faced with conflict. There are ways in helping 

children resolve conflict in communication and therefore negotiation plays an important role. 

The objectives of this paper are to identify the conflict pattern in communication and the use 

of negotiation skills in resolving conflict in communication among primary school children. 

A class of 20 subjects from a school in Selangor, Malaysia was chosen to find out the conflict 

pattern in communication via negotiation skills. The research was carried out for 3 months 

with the help of the class teacher. It is found that children are able to resolve conflict in 

communication by the use of negotiation skills. 
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