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Kajian ini merupakan suatu penilaian terhadap pembelajaran bahasa
Melayu di institusi pengajian tinggi swasta berdasarkan Model Penilaian
CIPP yang diperkenalkan oleh Stufflebeam. Tujuan utama kajian ini
adalah untuk menganalisis persepsi pelajar tentang pembelajaran
bahasa Melayu di institusi pengajian tinggi swasta, khususnya dari segi
objektif, isi kandungan, bahan pengajaran, tenaga pengajar, kaedah
pengajaran, dan kaedah penilaian. Kajian dijalankan di salah sebuah
institusi pengajian  tinggi swasta di Melaka, iaitu Kolej Yayasan
Melaka(KYM). Sampel kajian terdiri daripada 250 pelajar KYM yang telah
mengikuti kursus bahasa Melayu pada semester Jun 2002/2003. Data
dikumpul melalui borang soal selidik dan dianalisis dengan kaedah

statistik deskriptif seperti kekerapan, peratus, min, dan sisihan piawai.
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Hasil kajian mendapati bahawa hanya dua kursus bahasa Melayu
ditawarkan di KYM, iaitu Bahasa Melayu Pengurusan dan Bahasa
Kebangsaan. Secara amnya, dapatan menunjukkan bahawa pelajar
mempunyai persepsi yang positif tentang pembelajaran bahasa Melayu
di KYM. Kedua-dua kursus bahasa Melayu yang dinilai menunjukkan
kekuatan dari keempat-empat dimensi yang dikaji. Walau
bagaimanapun, hasil kajian turut menemukan beberapa kelemahan,
iaitu dari dimensi input dan proses. Dari dimensi input, terdapat
beberapa topik yang mendapat persetujuan yang rendah, dan pelajar
didapati masih bergantung kepada pensyarah untuk mendapat bahan
pembelajaran. Dari dimensi proses pula, hasil kajian mendapati bahawa
kaedah pengajaran kuliah dalam kumpulan besar tidak digemari oleh
pelajar. Kepincangan turut ditemui dari segi keberkesanan penggunaan
alat bantu mengajar dan keupayaan tenaga pengajar menimbulkan
minat terhadap kursus bahasa. Walaupun kursus bahasa Melayu di
KYM menunjukkan beberapa kelemahan, kursus terlibat tidak perlu
dimansuhkan kerana pada keseluruhannya, kekuatan kursus melebihi
kelemahan. Tegasnya, pelaksanaan kursus bahasa Melayu perlu
diteruskan tetapi dengan  beberapa  pengubahsuaian  untuk

meningkatkan mutu pembelajaran bahasa Melayu.



Abstract of thesis presented to the Senate of Universiti Putra Malaysia in
fulfilment of the requirement for the degree of Doctor of Philosophy.
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INSTITUTIONS OF HIGHER LEARNING
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This study is an evaluation of Malay language learning in the private
institutions of higher learning based on the CIPP Evaluation Model
proposed by Stufflebeam. The main objective of this study is to analyse
the students perceptions on the learning of the Malay language in the
private institutions of higher learning, particularly regarding the
objectives, contents, learning materials, lecturers, teaching methods, and
course assessments. This study was carried out in Kolej Yayasan
Melaka, one of the private institutions of higher learning in Melaka. The
samples of this study consist of 250 students who had taken the Malay
language courses in the semester year of Jun 2002/2003. Data were
collected through questionnaire and were analysed by means of
descriptive statistics such as frequencies, percentages, means, and

standard deviations.



The results showed that there were only two Malay language courses
offered at KYM. Generally, the students had positive perceptions on the
learning of Malay language in KYM. Both the Malay language courses
that were evaluated indicated strengths in all the four dimensions.
Nevertheless, this study also cited some areas of weaknesses in the
dimension of input and process. In the dimension of input, there were
several topics that received poor response from the respondents, and
students were found to be too dependent on their lecturers for their
learning materials. In the dimension of process, the findings of the study
revealed that majority of the students were dissastisfied with the “lecture
in large group” teaching technique. Areas of weaknesses were also
detected in the effectiveness of teaching aids used by lecturers and the
ability of lecturers to stimulate interest in the Malay language courses.
Eventhough the Malay language courses showed same areas of
weaknesses, the courses should not be terminated because on the whole,
the strengths outweigh the weaknesses. Hence, the Malay language
courses should be continued but with some modification to enhance the

quality of the Malay language learning.
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