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ABSTRACT 

This paper has based an interview with an Iraq Middle-aged adult female to gain her 
experience at how she completed an online course in Iraq. The paper presents findings from a 
case study which explored insights of her experience in online English programme in Iraq. 
The research questions focused on why Middle-aged adult learners could carry on and 
complete the programme, what factors supported her completion of the programme, and 
which conditions seemed to slow down the process. Findings from the interviews suggest that 
interaction in the learning, accessibility of the programme and encouragement from others 
were some of the factors that facilitated the completion of the programme. However, multiple 
roles for female students, technology related problems and disappointment were some of the 
major challenges for completion of the programme. 
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