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Abstract of thesis presented to the senate of Universiti Putra Malaysia in 
fulfilment of the requirement for the degree of Master of Science 

 

FACTORS ASSOCIATED WITH THE QUALITY OF LIFE AMONG RIVER 
COMMUNITIES ALONG SUNGAI PAHANG AND SUNGAI MUAR, MALAYSIA 

 

By 

SITI AISYAH BT RAMLI 

November 2014 

 

Chairman: Prof. Emeritus Dato’ Sulaiman Md. Yassin, PhD  
Faculty: Institute for Social Science Studies 
 

The purpose of this study was to examine the quality of life of river communities. 
Although the government has been championing efforts to keep rivers clean and 
environmentally sustainable but there are only certain to be known about the 
past and current impact of rivers onto the quality of life for those living near the 
rivers. The question to be answered is whether after several decades of 
economic development the quality of life of communities along the rivers has 
improved? The main objective of this study is to determine the quality of life 
among the river communities along Pahang and Muar river. Specifically, the 
objectives for this research are 1) To determine the level of quality of life among 
community living along the Pahang River and Muar River; 2) To compare the 
differences in dimension of quality of life by location, gender and level of 
education; 3) To determine the relationship between selected demographic 
factors and quality of life aspects; 4) To determine factors contributing towards 
the quality of life. 

 

This study involved 900 respondents who live within two km from the river from 
three areas which are Pekan, Bahau and Muar. This study was conducted using 
quantitative method. The questionnaire was developed from previous research 
instruments. At the pre-test (Pilot Test) stage, thirty respondents were selected 
and analysis showed that the instrument as reliable.  
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To determine the quality of life of the respondents, researchers used SPSS 
version 20 for data analysis. Descriptive analysis was used to define the socio-
demographics of respondents. Then to identify the difference and the 
relationship between the socio-demographic factors and the quality of life, t-test 
analysis, ANOVA and Pearson product-moment correlation was employed. 
Regression analysis was used to determine factors that contributed towards the 
quality of life among the river community.  

 

Findings showed that the quality of life among river community was at the 
moderate level. Analysis such as t-test indicated that there is a difference 
between socio-demographic factors (gender and education level) and the quality 
of life. However, there is no difference between location and quality of life. Based 
on the Pearson product-moment correlation and regression, monthly income and 
distance to the nearest river was shown to have associated with and contributed 
to the quality of life among river community along Pahang and Muar river. So, 
the government and local agencies need to cooperate and work together to 
improve policies and increase monitoring especially planning in managing, 
controlling, coordinating and strengthening the development of physical, social 
and economic area of the river to ensure a higher quality of life of river 
communities.  
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia 
sebagai memenuhi keperluan untuk ijazah Master Sains 

 

FAKTOR-FAKTOR YANG BERKAITAN DENGAN KUALITI HIDUP 
KALANGAN KOMUNITI SUNGAI SEPANJANG SUNGAI PAHANG DAN 

SUNGAI MUAR, MALAYSIA 

Oleh 

SITI AISYAH BT RAMLI 

November 2014 

 
Pengerusi: Prof. Emeritus Dato’ Sulaiman Md Yassin, PhD 
Fakulti: Institut Pengajian Sains Sosial 

Tujuan kajian ini adalah untuk mengkaji kualiti hidup masyarakat sungai. 
Walaupun kerajaan telah memperjuangkan usaha untuk menjaga kebersihan 
sungai dan alam sekitar yang mampan tetapi sedikit yang diketahui tentang 
kesan semasa dan masa lalu sungai ke atas kualiti hidup bagi orang-orang yang 
tinggal berhampiran sungai. Persoalan yang perlu dijawab ialah sama ada 
selepas beberapa dekad pembangunan ekonomi kualiti hidup masyarakat di 
sepanjang sungai-sungai telah bertambah baik? Objektif utama kajian ini adalah 
untuk menentukan kualiti hidup di kalangan masyarakat di sepanjang sungai 
Pahang dan Muar. Secara khususnya, objektif kajian ini adalah 1) Untuk 
menentukan tahap kualiti hidup di kalangan komuniti yang tinggal di sepanjang 
Sungai Pahang dan Sungai Muar, 2) Untuk membandingkan perbezaan dalam 
dimensi kualiti hidup berdasarkan lokasi, jantina dan tahap pendidikan; 3) Untuk 
menentukan hubungan yang mungkin berlaku antara aspek kualiti hidup dan 
faktor-faktor demografi yang dipilih; 4) Untuk menentukan faktor-faktor yang 
mempunyai perkaitan dengan kualiti hidup. 

 
Kajian ini melibatkan 900 responden yang tinggal berdekatan dengan sungai 
(dalam lingkungan dua km dari sungai) dari tiga kawasan yang Pekan, Bahau 
dan Muar. Kajian ini dijalankan menggunakan kaedah kuantitatif. Soal selidik 
yang telah dibentuk melalui instrumen penyelidikan sebelumnya. Di peringkat 
kajian rintis, tiga puluh responden telah dipilih dan analisis menunjukkan 
instrumen adalah boleh dipercayai. 

 
 

Untuk mengetahui kualiti hidup responden, penyelidik telah menggunakan 
perisian SPSS versi 20 untuk analisis data. Analisis deskriptif telah digunakan 
untuk menentukan sosio-demografi responden. Kemudian mengenal pasti 
perbezaan dan hubungan antara faktor-faktor sosio-demografi dan kualiti hidup, 
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analisis ujian-t, ANOVA dan korelasi pearson telah digunakan. Regrasi pula 
telah digunakan bagi mengetahui faktor yang mempunyai perkaitan dengan 
kualiti hidup penduduk sungai.  

 
Hasil kajian menunjukkan bahawa kualiti hidup di kalangan masyarakat sungai 
berada pada tahap sederhana. Analisis seperti ujian-t membuktikan bahawa 
terdapat perbezaan antara faktor-faktor sosio-demografi (jantina dan tahap 
pendidikan) dan kualiti hidup. Walaubahaimanapun, analisis AVONA 
menunjukkan tiada sebarang perbezaan antara aspek kualiti hidup dengan 
lokasi. Berdasarkan korelasi pearson dan regrasi, pendapatan dan jarak ke 
sungai terdekat telah menunjukkan mempunyai perkaitan dan sumbangan 
dengan kualiti hidup. Jadi, agensi-agensi kerajaan dan tempatan perlu 
bekerjasama dan bekerja bersama-sama untuk meningkatkan dasar dan 
meningkatkan pemantauan terutamanya perancangan dalam mengurus, 
mengawal, menyelaras dan memperkukuhkan pembangunan kawasan fizikal, 
sosial dan ekonomi sungai untuk memastikan kualiti hidup yang tinggi bagi 
masyarakat sungai. 
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CHAPTER 1 

 

INTRODUCTION 

1.1 Introduction 

The aim of this chapter is to introduce the study. It provides the context of the 
study, background of study, problem statement, purpose of study, research 
significance, scope and limitation of the study, and also the operational 
definitions of the study. This chapter also discusses the importance of quality of 
life (QOL), the efforts by the government to improve the quality of life and 
situations of the river community. It focuses on the forms of assistance 
extended in accordance with the needs of the people at present and the sort of 
challenges that the river community face today. Thus, in line with the 
development and progress of the country, the question remains whether the 
river communities received the benefits of the development.  

 

This study was conducted to determine the QOL or sustained changes in 
community and social systems. To know the QOL, a measurement tool was 
used to assess the balance of national development and the social systems of 
the community. Various aspects are often considered in determining the QOL 
of a country or society, including education, health, safety, housing, 
environment and working environment.  

 

1.2 Background of the Study 

Malaysia is a country who is started from an agriculture and commodity based 
in low-income economy and then the economy rapidly growth and successfully 
achieve the middle-income economy. This result has improved the Malaysian 
quality of life. Now the government is aiming to become a high-income nation 
by 2020 with both inclusive and sustainable. The development of a nation is 
measured by the Gross Domestic Product (GDP) (Kalsom & Norashikin,2006). 
The Department of Statistics Malaysia reported that the GDP at national level 
in 2013 have increased from RM31,920 to RM32,984.  

 

Since independence, the government has implemented various development 
programs to improve the quality of life of the rural community. Provision of 
basic facilities, social amenities, education and health become a major focus 
for government to increase income and reduce poverty. The evolution of rural 
development started with the establishment of Federal Land Development 
Authority (FELDA) and followed by the establishment of Rural and Industrial 
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Development Authority (RIDA). It became a catalyst for the development and 
management of land and rural area in agriculture aspects.  

 

Then in 1965 Federal Agricultural Marketing Authority (FAMA) was established 
to help farmers to market their products. The following years Majlis Amanah 
Rakyat (MARA) was established for developing, encouraging, facilitating and 
fostering the economic and social development in the federation, particularly in 
rural areas. However to address the problem of idle land, the government has 
set up Federal Land Consolidation and Rehabilitation Authority (FELCRA) to 
help the residents to improve their living standards.  

 

In the New Economic Policy (NEP) 1970-1990 has emphasize two main 
objectives; eradicate poverty irrespective of race and restructuring of society to 
eliminate the identification of race with economic function. Among the 
measures undertaken was to established Rubber Industry Smallholders 
Development Authority (RISDA) in 1973 and Community Development 
Department (KEMAS) in 1977. RISDA has established to promote smallholder 
and conducting rubber cultivation. While KEMAS is to mobilize community 
participation in development programs in collaboration with Jawatankuasa 
Kemajuan & Keselamatan Kampung (JKKK). 

 

To achieve a high-income nation by 2020, the government has set the National 
Development Policy (NDP) which ran from 1990-2000. The objective of the 
policy is for national unity through the aggressive improvement of economic 
status and the quality of life for all Malaysian such as access to land, training, 
public facilities and physical capital. Besides, to increase the QOL of rural 
areas especially for community development the government has launched the 
new Philosophy and Strategy for Rural Development in 1994 which is 
supervised by Ministry of Rural and Regional Development. Later in 1996 the 
Gerakan Desa Wawasan (GDW) has established to increase the 
empowerment of communities through awareness, changes attitudes and the 
establishment of capability.  

 

1.3 Government Transformation Program in Improving the QOL 

The government’s greatest effort in assisting and developing the community 
has never stopped and in line with their slogan known as “People First, 
Performance Now”, the government has introduced seven National Key Result 
Areas (NKRAs) to turn the country into a high income nation, especially for the 
rural communities. These seven NKRAs are reducing crime; fighting corruption; 
assuring the quality of education; raising the living standard of Low-Income 
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Households; improving rural development; improving urban public transport; 
and addressing cost of living.  

 

The government has never stopped providing support to the community; and 
certainly, one of the main purposes is to improve the community’s quality of life. 
The latest supports provided to them are “Kedai Rakyat 1 Malaysia”, “Bantuan 
Rakyat 1 Malaysia”, and “Baucer Buku 1 Malaysia”. “Kedai Rakyat 1 Malaysia” 
is a mini-market concept of stores that sell a variety of basic necessities with 
low prices. The aim is to ease the burden of low-income people in towns and 
can be expected to assist control of retail prices of goods. Most goods are 
products of small and medium enterprises (SMEs). “Bantuan Rakyat 1 
Malaysia” and “Baucer Buku 1 Malaysia” were announced in the 2012 budget 
presentation. They are expected to provide benefits to 1.3 million students.  

 

“Bantuan Rakyat 1 Malaysia” is an indication that the government is concerned 
to reduce the burdens in the form of cost of living. A cash support of RM500 
has been channeled to households with monthly incomes less than RM3000. It 
is expected to provide benefit to 5.2 million households. The Deputy Prime 
Minister Tan Sri Muhyiddin Yassin has proposed to the cabinet that “Bantuan 
Rakyat 1 Malaysia” can be channeled for the second time and the Prime 
Minister Datuk Seri Najib Tun Razak gave a positive response towards the 
motion. Again in the year 2013, the government has disbursed to each 
deserving household RM500 and in the year 2014 the cash support will 
increase from RM500 to RM650. Besides, starting the year 2013 unmarried 
individuals aged 21 and above earning not more than RM2000 monthly would 
receive RM250 as financial support and the payment would be increased from 
RM250 to RM300 in 2014. In addition, in 2014 there are several groups that will 
receive benefits; 1) households with incomes between RM3001 to RM4000 will 
receive cash support of RM450; 2) People aged 60 and above and living alone 
would also receive a rise in the payment from RM500 to RM650; 3) a 
contribution of RM50 will be made to the 1Malaysia People’s Group Takaful 
Insurance or i-BR1M for all household recipients and will receive protection of 
up to RM30,000 in the event of death or permanent disability.  

 

The “Baucer Buku 1 Malaysia” is a book voucher and is given to students for 
them to purchase books or other equipment’s related to learning activities as 
well as to foster interest in reading among them. In addition, the government 
has also introduced a "Bantuan Teksi Rakyat 1 Malaysia". This assistance was 
aimed at reducing the burden of the taxi driver due to rising maintenance costs. 
Thus, this initiative helps to improve the taxi services in Malaysia and improve 
passenger safety and comfort of a taxi. Drivers who qualify will receive two 
copies of the voucher which is worth RM260.00 each to purchase two tyres. 
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1.4 The Challenges Faced by the River Community 

The river is a main water channel and usually rain that falls on the land will flow 
into the river to discharge into the sea. The river is also an economic source for 
river community. This is because the areas around the river are usually more 
fertile for planting crops and also a lot of fish can be found in the river. 
However, now there are several challenges facing the river community.  

 

1.4.1 River Pollution 

Pollution problems are no longer a new issue in Malaysia. But it had been a 
major issue for the implementation of development in Malaysia. The river 
community is the main communities affected by this problem. There are several 
factors that cause pollution. First is the impact of agriculture. Agriculture inputs 
such as fertilizers and pesticides used will flow into the river when it rains. 
Fertilizers and pesticides contain chemicals that are high in pollutants and not 
suitable for aquatic life.  

 

Second is the industrial waste. Many industries, such as factories will drain the 
waste water into the river. Next is the disposal of oil into the river by boats. The 
disposal of this oil will cause the aquatic life to be lack of oxygen and eventually 
die. Finally, garbage is also disposed into the river by communities living along 
the river. This action will not only lead to water quality impairment, but also it 
will cause the water flow to slow down.  

 

1.4.2 Basic Facilities  

The basic facilities are needed to be made available by the government to fulfill 
the demands of the people. The necessary basic facilities are, clean water, 
electricity, waste disposal system, garbage disposal system, drainage, health 
facilities, places for religious activities, education and recreation. Even though 
the government has allocated large sums of money, it still has not been able to 
provide complete basic facilities to all residents of Malaysia, especially for 
people who are living far away from densely populated areas. But there are 
also people who have never received clean water and still use river water for 
daily activities such as cooking, bathing, and drinking. This is similarly 
happening for electricity and education. For education, schools in rural areas 
need more teaching tools as what are they provided are still not adequate, 
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such as lack of computer facilities. Consequently some of the rural students are 
still computer illiterate.  

 

1.4.3 Poverty Problems  

The issue of poverty among the rural population is also not a new issue. The 
government has made many initiatives to increase their incomes. However, 
many of them are still below the poverty level with total income of less than 
RM750 a month. This is because the economic distribution for rural population 
is unbalanced. This is probably the effect on the pollution of rivers especially for 
those people who make the river as their main sources, unable to carry out this 
activity. Then they had to do other work that is not their field and thus receive 
small wages. Rising prices of agriculture inputs also further decrease their 
incomes primarily of agricultural product which they produce are worth less 
than the cost they had to incur.  

 

1.4.4 Migration 

A migration issue in Malaysia continues to the present day especially the 
migration from rural areas to urban areas. There are many factors that cause 
the move to the cities especially for the younger generation. The first is poverty. 
They migrate to city to seek better jobs with expected higher income than in the 
countryside. Besides, there were those who moved because of further 
education to a higher level. After they finish their studies they will continue to 
stay in the city. In addition, the facilities available in the city are more complete 
than in the countryside and that is another reason why more rural communities 
migrate to the city. 

 

1.4.5 Social Problems  

Social problems also occur in this community and this is closely related to 
quality of life. The common social problems are unemployment, drug addiction 
and theft. Unemployment occurs when there are limited available jobs, lack of 
skills for jobs and no jobs that match their education level. Theft occurs when 
there is no adequate monitoring by local communities and authorities. This theft 
is usually committed by illegal immigrants working in the area. 
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1.5 Problem Statement  

The river is an important environmental element to humans and has a close 
relationship with the river. This is because according to Haliza (2007), the river 
serves as a means of transport and communication, source of water supply for 
domestic and agricultural as well as a source of protein to humans. The various 
functions of the river in human life have made the river as a very important 
asset. In addition, there are still many small cities and towns situated on the 
banks or estuary of a river (Andaya & Andaya, 1992).  

 

However, according to Sulong et.al (2005), the use of the river is now confined 
and limited to only transport routes as a result of industrial and commercial 
activities. River quality is also deteriorating due to erosion, sedimentation and 
pollution. As a result, it has been disrupted the relationship between human 
beings and the river as the river is now no longer can be used for bathing, 
washing, fishing and recreation. In this regard, the government has allocated a 
high amount of costs in an effort to restore the quality of the river as described 
in 8th Malaysian Plan (8th MP) and 9th Malaysian Plan (9th MP). 

 

To achieve a better quality of life and satisfaction the government has set two 
stages of rural development transformation and evolution strategies. The first 
stage was during 1957-1994 where two policies developed which were the Pre 
New Economic Policy and New Economic Policy. The second stage way during 
1994-2020 where two policies were also developed which were the National 
Development Policy and National Vision Policy. The impact of these two stages 
of development created a better quality of life among the rural community. This 
is as recorded in Malaysian economic report of 2010. This report shows that 
the quality of life for Malaysian had increased for every year from year 1999 to 
2008.   

 

In addition, the river community is a special segment of the rural population that 
has not been thoroughly studied as an important group. Currently, the 
Department of Irrigation and Drainage Malaysia has carried out several 
projects for cleaning up and beautifying rivers in Malaysia. Although the 
government has been championing efforts to keep rivers clean and 
environmentally sustainable but little is known about the current and past 
impact of rivers onto the quality of life for those living nearby the rivers. 

 

Thus, the purpose of this study is to examine the factors that associated with 
the quality of life of the river community from eight independent variables, 
namely gender, age, level of education, income per month, period of staying at 
the river, distance to the nearest city, distance to the nearest river and number 
of family members. The question to be answered is whether the quality of life of 
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communities along the rivers has improved after several decades of economic 
development?  

 

1.6 Objective  

 

1.6.1 General Objective 

According to the problem statement discussed, the main objective of this study 
was to identify factors that associated with the QOL among the river 
communities along Pahang and Muar rivers. 

 

1.6.2 Specific Objectives  

1. To determine the level of QOL among communities living along 
Pahang and Muar rivers. 

2. To compare the differences in dimension of QOL by location, gender 
and level of education. 

3. To determine the relationship between selected demographic factors 
and QOL aspects. 

4. To determine the factors associated with QOL. 
 

1.7 Significance of the Study  

There is still lack of research done on quality of life (QOL) of the river 
community in Malaysia. Hence, this study will be the first in Malaysia that try to 
discover the quality of life of the communities who live along the Pahang River 
and Muar River. This study is an attempt to explore other relevant indicators for 
QOL. This is aimed as better measuring QOL of a segment of the Malaysian 
population that is living especially along the rivers. It is hoped that the study 
can uncover several relevant indicators for such a community that reside in a 
rural environment. It is also hoped that the study shall uncover a different 
perspective of the QOL of rural community in Malaysia and specifically those 
that may still depend on a natural resource such as the river.  

 

Comprehensive representation about the quality of life for river community will 
help or be useful to the related agencies such as District Council or Local 
Planning Authorities (PBPT) and the Department of Town and Country 
Planning to manage, control, coordinate and strengthen the development of 
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physical, social and economic area of the river. All of these for sure will bring 
lots of benefits to the river community.  

 

1.8 Scope and Limitation of the Study 

The scope of this study is to determine the quality of life and it focuses on the 
river community along Pahang Muar river.  It further focuses on three areas 
which are Muar River, the confluence of the Pahang and Muar rivers and the 
Pahang river. About 71 villages to be near the rivers have been identified as 
the research locations.  

 

A limitation of this study is that research was focused in Pahang River and 
Muar river areas.  Therefore, the findings could not reflect the real situation for 
all river communities in Malaysia.  

 

1.9 Operational Definition of Terms  

The following terms are defined to clarify the concepts of this study: 

1.9.1 The Quality of Life (QOL) 

For the purpose of this study, the quality of life is refers to the river community 
life condition based on several indicators that influence their life quality. 

 

1.9.2 Rural community 

The rural community is a community with the main economic activity is based 
in agriculture and natural resources. The population density in the area is also 
low. 

 

1.9.3 River Community 

The river community is a group of residents who live near the river. For the 
purposes of this study, it includes those who live two km from the river. 
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1.9.4 Socio-demographic Factors 

The socio-demographic factors are those that influence certain things either 
directly or indirectly, such as gender, age, race, education and monthly income. 

 



© C
OPYRIG

HT U
PM

44 
 

REFERENCES 

 

Angner, E.(2010). Subjective Well-Being. The Journal of Socio-Economic. 
Volume 39, Issue 3, June 2010, pp. 361-368. Doi: 
10.1016/J.socec.2009.12.001 

Andaya, B.W., & Andaya, L.Y.(1992). A History of Malaysia. London: Macmilan 

Asnarulkhadi, A.S., & Fariborz, A. (2009). Community Development 
programmes in Malaysia. Nature and Science. 2009, 7(12):86-89. 
ISSN:1545-0740 

“Bantuan Rakyat 1 Malaysia”. Retrieve on 2 March 2012 from 
www.treasury.gov.my/pdf/.../Mekanisma_BR1M.p.  

“Baucer Buku 1 Malaysia”. Retrieve on 2 March 2012 from 
http://pmr.penerangan.gov.my/index.php/1malaysia/12097-baucar-buku-
1malaysia-bb1m.html  

Bhattacharyya, J. (1995). Solidarity and Agency: Rethinking Community 
Development. Human Organization 54(1): 60-68. 

Cavaye, J.M. (2001). Rural Community Development: New Challenges and 
Enduring Dilemmas. The Journals of Regional Policy Analysis. Vol. 31 
No.2, pp.109-124  

Chavis, D.M., & Wandersman, A. (1990). Sense of Community in the Urban 
Environment: A Catalyst for Participation and Community Development. 
American Journal of Community Psychology, Vol. 18, No. 1, 1990 

Department of Irrigation and Drainage Malaysia. River Management (Projects). 
Retrieve on 7 January 2015 from http://www.water.gov.my/our-services-
mainmenu-252/river-management-mainmenu-278/projects-mainmenu-
599?lang=en  

Department of Statictics Malaysia. Keluaran Dalam Negara Kasar Mengikut 
Negeri 2005-2013. Retrieve on 2 January 2015 from 
http://www.statistics.gov.my/portal/index.php?option=com_content&view
=article&id=2486%3Agross-domestic-product-gdp-by-state-2005-2013-
updated-11092014&catid=98%3Agross-domestic-product-by-
state&Itemid=153&lang=bm  

Francesc, O., Montserrat, F., Rosa, L., Cristian, T., Antonia, D., & Jordi, A. 
(2006). Gender Differences in Health-Related Quality of Life among the 
Elderly: The Role of Objective Functional Capacity and Chronic 
Conditions. Social Science & Medicine. 63 (2006), 2367-2380. DOI: 
10.1016/j.genm.2008.07.001. 

Fuentas, N., Rojas, M. (2001). Economic Theory and Subjective Well-Being: 
Mexico. Social Indicators Research. Volume 53. Pp. 289-314. 2001. 

http://www.treasury.gov.my/pdf/.../Mekanisma_BR1M.p
http://pmr.penerangan.gov.my/index.php/1malaysia/12097-baucar-buku-1malaysia-bb1m.html
http://pmr.penerangan.gov.my/index.php/1malaysia/12097-baucar-buku-1malaysia-bb1m.html
http://www.water.gov.my/our-services-mainmenu-252/river-management-mainmenu-278/projects-mainmenu-599?lang=en
http://www.water.gov.my/our-services-mainmenu-252/river-management-mainmenu-278/projects-mainmenu-599?lang=en
http://www.water.gov.my/our-services-mainmenu-252/river-management-mainmenu-278/projects-mainmenu-599?lang=en
http://www.statistics.gov.my/portal/index.php?option=com_content&view=article&id=2486%3Agross-domestic-product-gdp-by-state-2005-2013-updated-11092014&catid=98%3Agross-domestic-product-by-state&Itemid=153&lang=bm
http://www.statistics.gov.my/portal/index.php?option=com_content&view=article&id=2486%3Agross-domestic-product-gdp-by-state-2005-2013-updated-11092014&catid=98%3Agross-domestic-product-by-state&Itemid=153&lang=bm
http://www.statistics.gov.my/portal/index.php?option=com_content&view=article&id=2486%3Agross-domestic-product-gdp-by-state-2005-2013-updated-11092014&catid=98%3Agross-domestic-product-by-state&Itemid=153&lang=bm
http://www.statistics.gov.my/portal/index.php?option=com_content&view=article&id=2486%3Agross-domestic-product-gdp-by-state-2005-2013-updated-11092014&catid=98%3Agross-domestic-product-by-state&Itemid=153&lang=bm


© C
OPYRIG

HT U
PM

45 
 

George, D., & Mallery, P.(2003). SPSS for Windows Step by Step: A Simple 
Guide and Reference. 11.0 update (4th Edition). Boston: Allyn & Bacon. 

Glenn, N.D., Weaver, C.N. (1981). Education’s Effects on Psychological Well-
Being. The Public Opinion Quarterly, Volume 45, No.1(Spring, 1981), 
pp.22-39. 

Government Transformation Programme: Malaysia. The National Key Results. 
Retrieve on 18 December 2011 from  
http://www.pemandu.gov.my/gtp/What_Are_NKRAs%5E-@-
NKRAs_Overview.aspx .  

Hairunnizam, W., Sanep, A., Mohd Ali, M.N.(2004). Kesan Bantuan Zakat 
Terhadap Kualiti Hidup: Kajian Kes Asnaf Fakir dan Miskin. The Journal 
of Muamalat and Islamic Finance Research. Volume 1, No.1, 2004, pp. 
151-166. 

Haliza, A. R.(2007). Suatu Tinjauan Terhadap Isu Pencemaran Sungai Di 
Malaysia. Proceeding Persidangan Geografi 2007, Universiti Pendidikan 
Sultan Idris. 

Hustedde, R. J., & Ganowicz, J. (2002). The basics: What’s Essential about 
Theory for Community Development Practice?. Journal of the 
Community Development Society, 33:1; 1-19, DOI: 
10.1080/15575330209490139 

Idler,E.L., Mclaughlin, J.& Kasl,S.(2009). Religion and the Quality of Life in the 
Last Year of Life. The Journal of Gerontology, Series B, Volume 64B, 
Issue 4, pp. 528-537. DOI:10.1093/geronb/gbp028.  

Ioanna, T., Dimitra, T., & Dimitra, K. (2010). The Differences at Quality of Life 
and Loneliness between Elderly People. Biology of Exercise. 62(2010). 
DOI: 10.4127/jbe.2010.0037. 

James,O.B., Tesfa, G.G.,& Peter, V.S.(2003). Analysis of Rural Quality of Life 
and Health: A Spatial Approach. Economic Development Quarterly, 17, 
280. DOI:10.1177/0891242403255325.  

Kalsom, K., & Norashikin, M.N.(2006). Community Members Involvement in 
Community Development Programme: Homestay Programme in Kedah. 
Akademika 67 (January) 2006: 77-102 

“Kedai Rakyat 1 Malaysia”. Retrieve on 2 March 2012 from 
http://www.kedairakyat1malaysia.com.my/en/ . 

Krejcie, R.V., & Morgan, D.W.(1970). Determining Sample Size for Research 
Activities. Educational and Psychological Measurement 1970, 30, 607-
610. 

Malaysia Quality of Life Index (2011). Retrieve on 4 September 2012 from  
http://www.epu.gov.my/kualiti-hidup-malaysia-2011  

http://www.pemandu.gov.my/gtp/What_Are_NKRAs%5E-@-NKRAs_Overview.aspx
http://www.pemandu.gov.my/gtp/What_Are_NKRAs%5E-@-NKRAs_Overview.aspx
http://www.kedairakyat1malaysia.com.my/en/
http://www.epu.gov.my/kualiti-hidup-malaysia-2011


© C
OPYRIG

HT U
PM

46 
 

Malaysia Quality of Life Index (2004). Retrieve on 8 June 2011 from 
http://www.epu.gov.my/c/document_library/get_file?_1_id=10364&folderl
d=122841&name=DLFE-4717.pdf. 

Malaysia Quality of Life Index (2002). Retrieve on 5 March 2012 from 
http://www.epu.gov.my/malaysiaqualityoflife2002.  

Malaysia Quality of Life Index (1999). Retrieve on 5 March 2012 from 
http://202.75.7.57/New%20Folder/publication/mqli99/All.pdf.  

Malkina-Pykh, I.G., Pykh, Y.A.(2008). Quality of Life Indicators at Different 
Scales: Theoretical Background.  Ecological Indicators 8(2008), pp.854-
862. Doi: 10.1016/j.ecolind.2007.01.008 

Maslow, A. (1962). Towards a Psychology of Being. Van Nostrand, New York. 

Maslow, A. H. (1970a). Motivation and personality. New York: Harper & Row. 

Maslow, A. H. (1970b). Religions, values, and peak experiences. New York: 
Penguin. (Original work published 1964) 

Matarrita-Cascante, D., & Brennan. M. A. (2012). Conceptualizing Community 
Development in the Twenty-first Century. Community Development, 
43:3, pp.293-305. DOI:10.1080/ 15575330.2011.593267 

Mathbor, G.M.(1997). The Importance of Community Participation in Coastal 
Zone Management: A Bangladesh Prospective. The Community 
Development Journal. Volume 32, No.2, April 1997, pp. 124-132. 

McLeod, S. A. (2007). Maslow's Hierarchy of Needs. Retrieved on 20 February 
2015 from http://www.simplypsychology.org/maslow.html  

Mohammad Najib, A.G.(1999). Skudai Educational Research. Technology 
University of Malaysia Publisher, Skudai, Johor Bahru, Malaysia. 

Palomar, L.J. (2000). The Development of an Instrument to Measure Quality of 
Life in Mexico City. Social Indicators Research, 50:187-08. DOI: 
10.1023/A:1006994819581. 

Palomar, L. J.(2004). Poverty and Subjective Well-Being in Mexico. Social 
Indicators Research. Volume 68, No.1, (August, 2004), pp.1-33. DOI: 
10.1023/B:SOCI.0000025567.04153.46. 

Passmore, J.(1972). The National Policy of Community Development in 
Rhodesia. Salisbury: University of Rhodesia 

Pelan Induk Pembangunan Luar Bandar. Retrieve on 2 January 2015 from 
http://www.rurallink.gov.my/web/guest/pelan-induk-pembangunan-luar-
bandar-piplb-  

Rahman, T., Mittelhammer, R.C., Wandschneider,P.R.(2011). Measuring 
Quality of Life Across Countries: A Multiple Indicators and Multiple 

http://www.epu.gov.my/c/document_library/get_file?_1_id=10364&folderld=122841&name=DLFE-4717.pdf
http://www.epu.gov.my/c/document_library/get_file?_1_id=10364&folderld=122841&name=DLFE-4717.pdf
http://www.epu.gov.my/malaysiaqualityoflife2002
http://202.75.7.57/New%20Folder/publication/mqli99/All.pdf
http://www.simplypsychology.org/maslow.html
http://www.rurallink.gov.my/web/guest/pelan-induk-pembangunan-luar-bandar-piplb-
http://www.rurallink.gov.my/web/guest/pelan-induk-pembangunan-luar-bandar-piplb-


© C
OPYRIG

HT U
PM

47 
 

Causes Approach. The Journal of Socio-Ecnomics, Volume 40(2011), 
pp.43-52 

Raphael, D., Renwick, R., Brown, J., Steinmetz, B., Sehdev, H., Phillips, 
S.(2001). Making The Links between Community Structure and 
Individual Well-Being: Community Quality of Life in Riverdale, Toronto, 
Canada. Health and Place, 7,(2001), pp. 179-196. 
www.elsevier.com/locate/healthplace. 

Ross, C.E., & Willigen, M. (1997). Education and Subjective Quality of Life. 
Health Social Behavior. 38(3):275-297. 

Shioritz-Ezra, S., Leitsch, S. Graber, J., Karraker, A.(2009). Quality of Life and 
Psychological Health Indicators in the National Social Life, Health and 
Aging Project. Journal of Gerontology: Social Sciences, 64B(S1), i30-i37. 
Doi: 10.1093/geronb/gbn 020 

Sulaiman, M.Y., Hayrol Azril, M.S., Md. Salleh, H., Mohd. Shahwahid, O., 
Bahaman, A.S., & Asnarulkhadi, A.S.(2010). Socio-Economic Factors 
that Impinge the Quality of Life of Muar River Community. Australian 
Journal of Basic and Applied Sciences, 4(10): 5362-5371, 2010. 

Sulong, M., Mohd Ekhwan, T., Kadarrudin, A., & Mokhtar, J.(2005). Sungai dan 
Pembangunan Tebingan Sungai Bandar Malaysia. Bangi: Penerbitan 
UKM.  

Tay,J.B., Kellher,C.C., Hope, A., Barry, M., Gabhainn, S.N., Sixsmith, J.(2004). 
Influence of Sociodemographic and Neighbourhood Factors on Self 
Rated Health and Quality of Life in Rural Communities: Findings from the 
Agriproject in the Republic of Ireland. Journal Epidermiol Community 
Health 2004; 58:904-911. Doi: 10.1136/j.ech.2002.006643 

“Teksi Rakyat 1 Malaysia”. Retrieve on 2 March 2012 from  
http://www.spad.gov.my/tr1ma  

Ventegodt, S., Merrick, J., and Anderson, N.J. (2003). Quality of life theory III. 
Maslow revisited. TheScientificWorldJOURNAL, vol. 3, pp. 1050-1057, 
2003. doi:10.1100/tsw.2003.84 

Warburton, D. (1998). A Passionate Dialogue: Community and Sustainable 
Development. In D. Warburton (Ed), Community and Sustainable 
Development: Participant in the Future. London: Earthscan Publishing 
Ltd 

Worpole. K., and Greenhalgh, L. (1996). The Freedom of the City, London: 
Demos 

Zalika, A., Faridah, K.,& Johdi, M.S. (2009). Memperkasakan Pendidikan Luar 
Bandar. Prosiding “Persidangan Kebangsaan Pendidikan Luar Bandar 
2009”. Februari 2009.  

http://www.elsevier.com/locate/healthplace
http://www.spad.gov.my/tr1ma

	FACTORS ASSOCIATED WITH THE QUALITY OF LIFE AMONG RIVERCOMMUNITIES ALONG SUNGAI PAHANG AND SUNGAI MUAR,MALAYSIA
	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER 1
	REFERENCES



