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Despite the importance of learning organization and social organizational
factors in career advancement and promotion among academic employees,
still there are academic employees who suffer from low career advancement
and consequently low academic performance. The results of studies in this
area did not provide enough attention to factors contributing to career
advancement. In addition, not much effort has been done to examine the
impact of relationship between learning organization, quality of work life,
networking, mentoring and self- efficacy with career advancement.
Therefore, this study aims to develop a comprehensive model for career
advancement through mediating effect of self- efficacy among academic
employees in the two public universities in Hamadan, Iran namely,
Hamadan University of Medical Sciences (HUMS) and Bu_Ali Sina
University (BASU).

This survey research was done among 307 academics employees in two
universities (162 in HUMS and 145 in BASU) to determine predictors of their
career advancement. Participants were identified by probability proportional
to size sampling. Self-administered questionnaires were used to collect data.
The Structural Equation Modeling (SEM) methodology was applied to
determine the best fitted model to predict career advancement. This model
was able to explain how independent (exogenous) variables such as quality
of work life, learning organization, mentoring and networking lead to career
advancement (endogenous) and how self-efficacy mediates the relationship
between exogenous variables and career advancement. The fit indices reveal
an acceptable fit for model.



Testing of research hypotheses was performed using the Pearson’s
correlation analysis and SEM. The results show that learning organization,
quality of work life, mentoring, networking and self efficacy were related to
academic career advancement (p<0.05). The total effect () of learning
organization, mentoring, network, organization support, and quality of work
life on career advancement was .381, .174, .355 and .288 respectively. The
tindings show self-efficacy has partially mediated the relationship between
career advancement with learning organization, mentoring and networking.
Therefore, universities may strength their academic self- efficacy as an
alternative to increase career advancement.

As shown learning organization and networking behaviour had highest
impact on career advancement. Thus, universities may focus more on
enhancing continuous learning, improve interpersonal relationship to enable
academic staff to exchange knowledge and skills in conducting appropriate
mentoring programs. The nature of self-efficacy as a mediator implied that
career advancement of academic employees can be improve if these persons
believe their self abilities in their workplace. Academics need to be equipped
with appropriate skills such as learning organization characteristics,
mentoring and networking to increase academics’ self-efficacy and career
advancement.
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KESAN KE ATAS PEMBELAJARAN ORGANISASI, KUALITI
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Sungguh organisasi dan faktor organisasi sosial penting dalam kemajuan
kerjaya dan promosi dalam kalangan kakitangan akademik, masih terdapat
ahli akademik yang mengalami tahap kemajuan kerjaya yang rendah dan
prestasi akademik yang rendah. Keputusan kajian dalam bidang ini tidak
cukup memberikan perhatian kepada faktor-faktor yang menyumbang
kepada kemajuan kerjaya. Tambah lagi, tidak banyak usaha yang telah
dilakukan untuk mengkaji kesan perhubungan antara efikasi kendiri dalam
hubungan kemajuan kerjaya dengan organisasi pembelajaran, kualiti
kehidupan kerja, jaringan dan mentoring. Oleh itu, kajian ini bertujuan
untuk membangunkan satu model kemajuan kerjaya dengan efikasi kendiri
sebagai pengantara dalam kalangan ahli akademik di dua universiti awam di
Hamadan, Iran iaitu Universiti Sains Perubatan Hamadan (HUMS) dan
Universiti Bu_Ali Sina (BASU).

Kajian tinjauan ini telah dilakukan dalam kalangan 307 kakitangan akademik
pekerja di dua buah universiti (162 kakitangan daripada HUMS dan 145
kakitangan daripada BASU) untuk menentukan peramal kemajuan kerjaya
mereka. Para peserta telah dikenal pasti menggunakan teknik persampelan
kebarangkalian berkadar. Soal selidik yang ditadbir sendiri telah digunakan
untuk mengumpul data. Metodologi pemodelan persamaan berstruktur
(SEM) telah digunakan untuk menentukan model yang terbaik untuk
meramalkan kemajuan kerjaya. Model ini dapat menjelaskan bagaimana
pemboleh bebas (eksogen) seperti kualiti kehidupan kerja, organisasi
pembelajaran, mentor dan jaringan meramal kemajuan kerjaya (endogenous)



dan bagaimana keberkesanan diri menjadi pengantara antara pembolehubah
luaran dan kemajuan kerjaya. Indeks patut diterima sebagai model.

Ujian hipotesis penyelidikan telah dilakukan dengan menggunakan analisis
korelasi Pearson dan SEM. Keputusan menunjukkan bahawa organisasi
pembelajaran, kualiti kehidupan kerja, mentoran, rangkaian dan
keberkesanan diri mempunyai perkaitan dengan kemajuan akademik
kerjaya (p <0.05). Kesan keseluruhan (8) organisasi pembelajaran, mentoran,
rangkaian, sokongan organisasi, dan kualiti kehidupan kerja terhadap
kemajuan kerjaya adalah .381, .174, .355 dan .288 masing-masing. Hasil
kajian menunjukkan efikasi kendiri adalah pengantara separa bagi
hubungan antara kemajuan kerjaya dengan organisasi pembelajaran,
mentoran dan rangkaian. Oleh itu, universiti boleh meningkatkan kekuatan
efikasi kendiri kakitangan akademik mereka sebagai alternatif untuk
meningkatkan kemajuan kerjaya.

Organisasi pembelajaran dan jaringan memberi impak yang tinggi terhadap
kemajuan kerjaya. Oleh itu universiti perlu fokus terhadap pembelajaran
berterusan dan menambah baik hubungan interpersonal untuk bertukar
pengetahuan dan kemahiran dalam mengendalikan program mentoring
yang sesuai. Ciri semulajadi efikasi kendiri sebagai peantara kepada
kemajuan kerjaya dalam kalangan akademia boleh diperbaiki jika seseorang
itu percaya efikasi kendiri mereka di tempat kerja. Ahli akademik perlu
dilengkapkan dengan kemahiran yang sesuai seperti kriteria organisasi
pembelajaran, mentoring dan jaringan untuk meningkatkan efikasi kendiri
dan kemajuan kerjaya ahli akademik.
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CHAPTER 1
INTRODUCTION

1.1 Background of the Study

With the current expansion of the global economy and the evolving rapidly
changing technologies and innovations, universities as a key factor in the
cultural, social, political and, economic play an essential role in the education
of human capital (Zamani et al., 2011). School members as one of the most
vital aspects of educational systems and one of the most funds of any society
play a significant role in guidance particular forces (Altbach et al., 2009;
Airini et al,, 2011). Eventually, the result of their hard work is social growth
and expansion in human societies (Morley and Hosking, 2003; Ismail &
Arokiasamy, 2007). In addition, for human resource development (HRD),
understanding the factors that contribute to the professional development
and organizational learning for knowledge transfer in the workplace are
essential (Swanson & Holton, 2001).

Career advancement is the status a person achieves as a result of the
activities to improve one’s career. Weng and Hu (2009) defined career
advancement as a respondent’s perception on professional ability
development, career goal progress, compensation and promotion. According
previous studies important determinants of career advancement are the
individuals, environment and changes occurring through learning (Apospori
et al.,, 2006; Patton & McMahon, 2006; Heimler et al. 2012). In which the
organization becomes an element in the environment and the individuals
come from the organization. Continues learning activities in organization
(London & Maurer, 2004), quality of work life (Sirgy et al. 2001) as well as
supportive interpersonal relationships such as mentoring and networking
behavior (Heimler et al. 2012) improve employees’ performance, facilitate
their career advancement and eventually benefits the organization.

To maintain a competitive advantage, the university as an union must
comprehend and react to change. To reach this, universities should become a
learning organization. The conception of the learning organization spotlights
on learning as an instrument for modify and sustainable restoration in
organizations in a rapidly changing world. Learning organization give
chances and resources to balance the needs of personal and practical growth
of employees and gives them confidence to use new ability in modern ways
(Khasawneh, 2010; Abbasi et al., 2012).

Having mentor and mentoring relationships have reported as factors related
to career development and reduce turnover intention (Salami, 2010). In
universities, professional advancement is based on mutual recognition and
tulfillment of needs, such as the role of professional development, including
mentoring, support development, providing challenging assignments,
protection from adverse forces, and a positive vision. Furthermore,



mentoring has psychosocial roles, which includes personal support,
friendship, counseling, admissions, and role modeling (Arokiasamy &
Ismail, 2011).

Academics in research and teaching seek for opportunities to promote their
career development. In this context, networking can be a successful tool for
career development in career academics (Wolf et al., 2009). Networking can
be used by academics throughout their careers. For graduates, networking is
helpful to obtain a first job. For assistant and associate professors,
networking with professional colleagues might help to create collaborations
and lead to future job opportunities. By networking with colleagues who are
at the beginning of their careers, full professors can engage in mentoring and
can benefit from their mentees’ newly developed skills (Arokiasamy &
Ismail, 2011; De Janaz et al., 2004).

Improved quality of work life (QWL) provides assistance to meet the
technical and social demands of work in organizations (Adhikari & Gautam,
2010). Fundamentals that are related to a person’s quality of work life include
the physical work environment, duty, administrative system, relationship
between life on and off the job and social situation within the organization
(Sirgi et al., 2001). Mirkamalia et al (2011) operationalized QWL in university,
promote and maintain satisfaction by providing academics with job security
rewards and career growth opportunities.

Most study on behaviors pointed out the strategies that employees use to
achieve career advancement (Aryee et al.,, 1996; Ballout, 2007). Abele and
Spurk (2009) stated the impact of self-efficacy on career advancement. They
have found that at career entry self-efficacy had a positive impact on salary
and seven years later a positive impact on career satisfaction and salary
change (Abele & Spurk, 2009). Studies have indicated that having high self-
efficacy beliefs in the related work domain, high self-esteem, being aspired in
career development directly correlated with employees’ performance and
career advancement (Callanan, 2003; Riordan, 2007). Self-efficacy provides
clear guidelines on how to expand and improve the quality of human
performance such as inspiration and goals (Bandura, 1995). Self-efficacy has
been known as important character that related to a personal learning and
career development in the supervisory mentoring program (Pan et al., 2011).

Nowadays, the roles and functions of academics include teaching, research,
administration job, producing quality graduates as well as wealth creation
through research (Altbach, 2009; Baruch, 2004). Hence, the academic
profession is a very important sector in the development of every developing
country, and hence the importance of understanding the role academics play
in Iran in moving the country toward a education hub in Middle East
countries by the year 2025 (UNESCO, 2009). The aim of this study is to
investigate the relationships between learning organization, quality of work



life, networking, mentoring, self-efficacy and career advancement among
academic employees in Hamadan universities.

1.2 Statement of the Problem

A lot of emphasis has been given to the significance of the learning
organization and social organizational factors in career advancement among
academic employees. However, low career advancement and an apparent
low academic performance are still evident among academic staff in Iran.
Previous studies found that HUMS and BASU have had the largest amount of job
stress (87.7%) and dissatisfaction (59.9%) (Hamidi et al., 2011, 2012; Jahani-Hashemi
et al., 2004). The nature of self-efficacy as a mediator implied that career
advancement of academic employees can be improved if there is a belief in
self abilities at the workplace.

Studies have shown the relationship between career advancement with
individual and organizational factors such as quality of work life (Donavan
et al. 2004; Homburg & Stock 2004; Popli, 2005; Dolan et al., 2007; Adhikari
and Gautam, 2010; Mirkamalia et al., 2011; Rethinam & Ismail, 2008;
Harrington & Ladge, 2009; Gavin & Mason, 2004; Koonmee et al. 2010),
learning organization (Marquardt, 2002; Bui & Baruch, 2010; Jaw & Liu, 2003;
Fay & Kamps, 2006 Khasawneh, 2010, Abbasi et al., 2012; Kyndt & Baert,
2013; Xiao and Tsang, 2004; Birdthistle, 2008; Blackman and Henderson, 2005;
Nyhan et al., 2004; Nair, 2001 ), mentoring (Higgins & Kram, 2001; Scandura
& Williams, 2001; Lankau & Scandura, 2002; Godshalk & Sosik, 2003;
Simmonds & Zammit, 2010; Lease, 2004; Kirchmeyer, 2005; Cheng & Chan,
2008; Raabe & Beehr, 2003; Meyer et al., 2002; De Janasz & Sullivan, 2004;
Kasprisin et al., 2003; Packard, 2003; Bozionelos, 2006; Gardiner et al., 2007;
Arokiasamy & Ismail, 2008; Craig et al.,, 2013), networking (Forret &
Dougherty, 2001; Higgins & Kram, 2001; Bozionelos, 2003; De Janasz &
Forret, 2008; Van Emmerik et al., 2006; Ismail & Mohd Rasdi, 2007; Forret &
Dougherty, 2004; Cohen & Prusak, 2001).

Most of these studies support the direct effect argument between career
advancement and quality of work life (Popli, 2005; Dolan et al., 2007;
Adhikari & Gautam, 2010; Mirkamalia et al., 2011), learning organization
(Marquardt, 2002; Bui & Baruch, 2010; Jaw & Liu, 2003), mentoring (Scandura
& Williams, 2001; Lankau & Scandura, 2002) , networking (Forret &
Dougherty, 2004 ; Seibert et al., 2001; Adler and Kwon, 2002). However,
there are other studies that have shown the indirect effect argument
(Swanson & Gore, 2000 ; Appelbaum & Hare, 1996; Rigotti et al., 2008;
Schwarze & Hallum, 2008; Song & Chon, 2012; Choi & Kim, 2013). They
believe that there are probably mediating variables through which individual
and organizational factors affect on career advancement.

In the literature, researchers have investigated the relationship between self-
efficacy with learning organization (Kyndt et al, 2011; Renkema, 2006;
Maurer et al., 2003; Sanders et al., 2011) , mentoring (Allen et al., 2004; Chan
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& Ho, 2008; Beveridge, et al., 2002 ), networking (Mirvisand Hall, 1996; Hall,
2002) and quality of work life (Nguyen, 2012; Salanova et al., 2003; Grau et
al, 2001). Furthermore, there are studies that have illustrated the relationship
between self-efficacy and career advancement (Duffy et al., 2006; Rigotti et
al., 2008; Schyns & von Collani, 2002; Day & Allen, 2004; Valcour & Ladge,
2008). Therefore, there is a gap whereby a group of organizational variables
namely learning organization, mentoring, networking, self-efficacy, quality
of work life and career advancement are incorporated in a holistic model.

The examination of self-efficacy as the mediating variable through LO, QWL,
mentoring and networking affect career advancement is still scarce. Very few
scholars have empirically examined the mediation variables in the
relationship between LO, QWL, mentoring and networking and career
advancement (Swanson & Gore, 2000 ; Appelbaum & Hare, 1996). This
research aims to investigate the mediation effect of self-efficacy in the
relationship between LO, QWL, mentoring, networking and career
advancement.

The mediating variable was included based on the Social Cognitive Career
Theory developed by Bandura (1986; 1997) which was modified by Lent et al.
(1994; 2000). According to Bandura’s social cognitive theory (1986), the
human function is explained by a triadic reciprocity in which personal,
environment and behavior factors have bidirectional affects on each other
(Bandura, 1997). The Social Cognitive Career Theory premises the
significance of individuals” self-efficacy from the viewpoint of an individual
choosing a particular career based on previous learning experiences acquired
from the environment. Furthermore, according to the learning organization
model developed by Watkins and Marsick (1993; 1997), a learning
organization can increase learning experiences through systems to capture
and share learning, inquiry and dialogue, continuous learning opportunities,
collaboration and team learning, provide strategic leadership for learning,
empower people toward a collective vision, and finally connect the
organization to its environment, (Watkins & Marsick, 1997).

It is suggested that previous studies of human resource practices have
focused on examining the overall relationship between organizational factors
such as LO, QWL, mentoring networking and career advancement.
However, the application of human resource practices in research is limited.
Furthermore, the process that occurs within the relationship between
organizational factors and career advancement with a mediating variable has
seldom been addressed. This study will hopefully fill the gap in the
literature in this area among academic employees. Overall, this study aims to
determine the extent learning organization, quality of work life, mentoring,
networking behavior, and self-efficacy influence career advancement in
academic employees in two Hamadan universities.



Research Objectives

1.3.1 Main Objectives

The aim of this study is to find out the relationship of learning organization,
quality of work life, networking, mentoring, and self-efficacy and career
advancement as well as the mediating effects of self-efficacy in the
relationships between quality of work life, networking, mentoring and career
advancement.

1.3.2 Specific Objectives
1. To determine the background, level of learning organization, quality
of work life, mentoring, networking behavior, and self-efficacy and
career advancement among academic employees.

2. To determine the relationships between learning organization, quality
of work life, mentoring, networking , self-efficacy and career
advancement among academic employees.

3. To determine the mediation effect of self-efficacy on the relationships
between learning organizations, quality of work life, mentoring,
networking behavior with career advancement among academic
employees.

1.4 Hypotheses
The hypotheses of this study were developed based on research conceptual
framework, previous studies and empirical findings. There are four main
hypotheses and twelve sub-hypothesis as follows:
H1: There is a relationship between learning organization, quality of work
life, mentoring, networking behavior, self-efficacy and career advancement.
H1la: There is a relationship between learning organization and career
advancement.
H1b: There is a relationship between quality of work life and career
advancement.
Hlc: There is a relationship between mentoring and career
advancement.
H1d: There is a relationship between networking and career
advancement.
Hle: There is a relationship between self-efficacy and career
advancement.

H2: There is a relationship between learning organization, quality of work
life, mentoring, networking and self-efficacy.
H2a: There is a relationship between learning organization, and self-
efficacy.
H2b: There is a relationship between quality of work life and self-
efficacy.
H2c: There is a relationship between mentoring and self-efficacy.
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H2d: There is a relationship between networking and self-efficacy.

H3: Self-efficacy mediates the relationship between learning organization,
quality of work life, mentoring, networking and career advancement.
H3a: Self-efficacy mediates the relationship between learning
organization and career advancement.
H3b: Self-efficacy mediates the relationship quality of work life career
advancement.
H3c: Self-efficacy mediates the relationship between mentoring and
career advancement.
H3d: Self-efficacy mediates the relationship between networking and
career advancement.

1.5 Significance of the Study

The finding of this study is significant to researchers due to new information
to the body of existing knowledge in this field with more empirical evidence
regarding the impacts of learning organizational, quality of work life,
networking, mentoring, and self-efficacy with career advancement. This
study is based on scientific research and gives helpful information for
managerial planning and development, based on that managers can help
employees to boost up their self-efficacy and achieve career advancement
and consequently job satisfaction.

This study contributes significantly to the body of knowledge in this area of
human resource development and career advancement and could be used for
the strategic planning of career advancement among academic employees.
Career advancement drives employee motivation and commitment.
Opportunities for career advancement can be both perspectives within the
organization (internal) and international organizations observed (Loscarteles,
2007). It is important for the leaders and managers to understand the
problems and undertake effective measures to improve the learning
organization program increase quality of work life, networking and
mentoring which subsequently could enhance career advancement.
Specifically, the findings of this study would clarify the significance of
individual and organizational factors in determining career advancement
(Cannon & Edmondson, 2004).

An expanded theoretical foundation for describing how learning
organization, quality of work, networking, mentoring and self-efficacy might
lead to career advancement which has been missing for many researchers
and practitioners in the organization development field (Hamidi et al., 2011;
Salisbury, 2001; Lien et al., 2007). This research addresses this gap beside to
gain more close into employees’” awareness on their own career advancement
and its predictors.



Understanding whether learning organization, quality of work life,
networking, mentoring and self-efficacy are important factors that relate not
only to performance and employee learning, but to lower costs associated
and increases in employee motivation to achieve career advancement. Such
approaches are important to the progress of HRD theory and practice
(Cascio, 2000). The impacts of learning organization, quality of work life,
networking, mentoring and self-efficacy have not been empirically addressed
in a comprehensive model, the present study, using the SEM method,
develops a fitted model which identifies the relationships between learning
organizations, quality of work life, networking, mentoring, self-efficacy and
career advancement.

The outcomes of this study will assist the human resource department of
educational centers especially; Universities to develop programs that may be
needed to improve the learning abilities of employees which are required for
success and prosperity. The results of the fitted model offer managers, policy
makers and investors a guide to understand the crucial need for a learning
organization, quality of work life, networking, mentoring in achieving career
advancement and how self-efficacy might lead to the success of the Iranian
Universities.

In the global economy, higher education and universities need to re-think
and re-define, and re-evaluate their organizational sources. It includes how
they design, plan, and perform their visions and missions to serve the
community. The present model in this study may help managers and HRD
practitioners in Iranian universities to generate new opportunities to remain
competitive. Furthermore, finding ma improve the understanding of
managers on the influence of self-efficacy on career advancement so that they
could encourage innovation and creativity of the employees for the
betterment of the organizational outcome.

1.6 Scope and limitation of Study

This study contains of few limitations. First, the information conducted from
academic employees in two Hamadan state Universities in Iran, Therefore,
the result of this study can not to be generalized within the whole academic
employee population. Empirical investigations to assess the application of
these concepts have been relatively rare. Second, there was lack of literature
in Iran to support the result of this study. Third, this is a correlation study
and can not control unpredictable variables. Forth, the result of this study
was bases on self-reporting data which could result in some kind of bias.
Lastly, this study is one of the studies that investigate the career
advancement among academic employees in Middle Eastern Country. Thus,
it seems that more studies in this area are deemed necessary.



1.7 Definition of Concepts

Career advancement
Conceptual definition: Career advancement refers to the process of the change
in salary, goal achievement, job position and promotion (Apospori, et al.,

2006).

Operational definition: Refers to respondent’s perception score on the career
advancement scale was developed by Weng and Hu (2009) refer to career
goal progress, professional ability development, promotion speed and
remuneration growth. High score indicates high respondents perceived
career advancement while low score indicates low perceived career
advancement.

Learning Organization

Conceptual definition: learning organization is a place where employees
surpass creating, obtaining and conveying knowledge (Garvin, 2000). It
enables ability to access to, and modification of organizational memory,
thereby it is providing path to organizational action (Robey et al., 2000).
According Watkins and Marsick (1997) an integrated model was used to
process knowledge within organization. This scale consisted of seven
dimensions of a learning organization namely Strategic leadership, System
connection, Embedded system, Team learning, Inquiry and dialogue,
Continuous learning.

Operational definition: For the purposes of this study, perceived learning
organization was used with seven dimensions of namely Strategic
leadership, System connection, Embedded system, Team learning, Inquiry
and dialogue, Continuous learning.

Quality of Work Life

Conceptual definition: Quality of Work Life (QWL) is a positive work
environment that supports and promotes employee satisfaction by providing
opportunities for job security and career growth. It picked up the
organizational environment in accordance with a wide range of needs of
their employees' wellbeing in the place of work (Cascio, 1998; Sirgy et al.,
2001).

Operational definition: In present study respondents” perceived QWL
categorized into two major groups namely high and low order needs. Lower-
order QWL is contained of health- safety needs and economic-family needs
and Higher-order QWL is included of aesthetic needs, knowledge needs,
self-actualization needs, esteem needs and social needs.



Mentoring

Conceptual definition: Mentoring provide career development via vocational
and psychosocial support and role modeling (Scandura and Williams, 2001;
Kram, 1985).

Operational definition: For purpose of this study, respondents’ perceived
mentoring functions was measured by vocational support, psychosocial
support, and role modelling.

Networking

Conceptual definition: Forret and Dougherty (2004) defined networking as a
positive behavior where person try to sustain and expand relationships with
network resources that have the ability to help them in the business or
professional career.

Operational definition: Networking relates to behaviors such as socializing,
maintaining contacts, participating in community, increasing internal
visibility, and engaging in professional activities.

Self-efficacy

Conceptual definition: Self-efficacy refers to a person’s beliefs that he or she has
the abilities to accomplish the task at hand (Bandura, 1986). Self-efficacy
beliefs refer to individual’s perceptions of their capabilities to organize and
perform the action required to achieve a desire goal (Bandura, 1997).
According to Pajares (2002), self-efficacy beliefs offer the basis for human
inspiration, personal achievement and well-being.

Operational definition: In this study, self-efficacy was defined as the
employees’ judgments of their ability to organize and implement courses of
action in order to attain desired types of career outcomes, and thus, this
variable is considered as an occupational self-efficacy.

1.8 Chapter Summary

This chapter describes the background of the study, problem statement,
objectives, hypothesis, significant and highlights the importance of
investigating the relationships between learning organization, quality of
work life, networking, mentoring, self-efficacy and career advancement
among academic employees in Hamadan University of Medical Sciences and
Bu-Ali Sina University. Next chapter reviews past researches related to
study.



REFERENCES

Abbasi, E., Tagipour, M., Farhadian, H. (2012). Learning organization
discipline in iranian higher education system. Journal of Educational and
Instructional Studies in the World, 2 (2), 58-68.

Abele, A. E., & Spurk, D. (2009a). The longitudinal impact of self-efficacy and
career goals on objective and subjective career success. Journal of
Vocational Behavior,74, 53-62

Abele, A. E., & Spurk, D. (2009b). How do objective and subjective career
success interrelate over time? Journal of Occupational and Organizational
Psychology, 82, 803- 824.

Abigail, O., Lebbaeus, A., (2013). The influence of employees' self-efficacy on
their quality of work life: The case of Cape Coast, Ghana, International
Journal of Business and Social Science, 4(2), 195 -204.

Adamson, S. ]J., Doherty, N., & Viney, C. (1998). The meanings of career
revisited: Implications for theory and practice. British Journal of
Management, 9 (4), 251-259.

Adhikari, D., Kumar R., Gautam, D. (2010). Labor legislations for improving
quality of work life in Nepal. International Journal of Law and
Management 52 (1), 40-53.

Adler, P. S. and Kwon, S. (2002). Social capital: prospects for a new concept.
Academy of Management Review, 27, 17-40.

Agho, A. O., Mueller, C. W., & Price, ]. L. (1993). Determinants of employee
job satisfaction: An empirical test of a causal model. Human Relations,
46 (8), pp. 1007-1020.

Ahmady, S., Changiz, T., Masiello, I, Brommels, M. (2007). Organizational
role stress among medical school faculty members in Iran: dealing
with role conflict. BMC Medical Education 7, 14-20.

Airini, Collings, S., Conner, L., McPherson, K., Midson, B. and Wilson, Ch.
(2011). Learning to Be Leaders in Higher Education: What Helps or
Hinders Women’s Advancement as Leaders in Universities.
Educational Management Administration & Leadership 39(1): 44-62

Ajzen, 1., 1991. The theory of planned behavior. Organizational Behavior and
Human Decision Processes 50, 179-211.

Akella, D. (2003). Unlearning the Fifth Discipline: Power, Politics and
Control. New Delhi: Sage Publications.

Akella, D. (2007). Pain and Stress in Learning Organizations: A Question of
Career? Global Business Review, 8 (2): 323-333

Akgiin, A. E.,, Lynn, G. S. and Byrne, J. C,, (2003) Organizational learning: A
socio-cognitive framework. Human Relations, 1 56 (7), 839-868.

107



Alderfer, C. P. (1972). Existence, relatedness, and growth. New York: Free
Press.

Al-Eisa, A. S., Furayyan, M. A., & Alhemoud, A. M. (2009). An empirical
examination of the effects of self-efficacy, supervisor support and
motivation to learn on transfer intention. Management Decision, 47,
1221-1244.

Alipour, F., Idris, K., Ismail, I. A., Anak Ulj, J., & Karimi, R. (2011). Learning
Organization and Organizational Performance: Mediation Role of
Intrapreneurship. European Journal of Social Sciences 21(4).

Allard-Poesi, F. (1998) Representations and influence processes in groups:
Toward a socio-cognitive perspective on cognition in organization,
Scandinavian Journal of Management, 14, (4), 395-420.

Allen, J., & Weert, E. D. (2007). What do educational mismatches tell us about
skill mismatches? A cross-country analysis. European Journal of
Education, 42(1):23-28

Allen, T. D., Eby, L. T., Poteet, M. L., Lentz, E., & Lima, L. (2004). Career
benefits associated with mentoring for protégés: A meta-analysis.
Journal of Applied Psychology, 89, 127- 136.

Allen, T.D., Eby, L.T., O’Brien, K.E.,, & Lentz, E. (2007). The state of
mentoring research: A qualitative review of current research methods
and future research implications. Journal of Vocational Behaviour, 7 (3),
343-57.

Altbach, P.G. (2004) Globalization and the university: Realities in an unequal
world.Tertiary Education and Management, Vol. 10, pp. 32-3.

Altbach, P.G. (1987), The Knowledge Context: Comparative Perspectives on
the Distribution ofKnowledge, State University of New York Press,
Albany

Altbach, P.G. (2001). Academic Freedom: International realities and
challenges. Higher Education, 41, 205-219.

Altbach, P.G. (2002). Knowledge and education as international
commodities: the collapse of the common good. Catholic Higher
Education, 22, 55-60.

Altbach, P.G. (2004), Globalization and the university: myths and reality in
an unequal world, Tertiary Education and Management, 10, pp. 3-25.

Altbach, P.G. (2009).Peripheries and centers:Research universities in
developing countries. Asia Pacific Education Reviews, 10, 15-27.

Altbach, P.G., & Lewis, L.S. (1995). College Teachers - Attitudes, Change,
27(6), 50.

Altbach, P.G., & Knight, J. (2007). The internationalization of higher
education: Motives and Realities, Journal of Studies in International
Education, 11(3-4), 290-305

108



Altman, B. W., & Post, ]. E. (1996). Beyond the social contract: An analysis of
the executive view at twenty-five larger companies. In D. T. Hall (Ed.),
The career is dead - long live the career: 46-71. San Francisco:Jossey-
Bass.

Amabile, T. M., Conti, R., Coon, H., Lazenby, J. and Herron, M. (1996),
Assessing the work environment for creativity, Academy of
Management Journal, 39, 1154-84.

Anderson, S. L., & Betz, N. E. (2001). Sources of social self-efficacy
expectations: Their measurement and relation to career development.
Journal of Vocational Behavior, 58, 98-117.

Antoniou, A.S., & Cooper, C. (2005). Research Companion to Organizational
Health Psychology. Chelterham: Edward Elgar Publishers.

Apospori, E., Nikandrou, I, & Panayopoulou, L. (2006). Mentoring and
women’s career advancement in Greece. Human Resource
Development International, 9 (4), 506-527.

Appelbaum, S. H. & Hare, A. (1996). Self-Efficacy as a Mediator of Goal
Setting and Performance: Some Human Resource Applications.
Journal of Managerial Psychology, 11(3), 33-47.

Appelbaum, S.H., Delage, C., Labib, N. and Gault, G. (1997). The survivor
syndrome: aftermath of downsizing. Career Development International,
2, 278-86.

Argyris, C. (1957). Personality and organization. New York: Harper and Row.

Argyris, C. (1977). Double loop learning in organizations. Harvard Business
Review, 55(5), 115-125.

Argyris, C., & Schon, D. (1978). Organizational learning: A theory of action
perspective reading. Boston: Addison-Wesley.

Argyris, C., & Schon, D. (1996). Organizational learning 1I: Theory, method and
practice (Vol. 1). Boston: Addison-Wesley.

Arokiasamy, L. and Ismail, M. (2008). Exploring mentoring as a tool for
career advancement of academics in private higher education
institutions in Malaysia. European Journal of Social Sciences, 5 (4), 21-9.

Arthur, M. B. & Rousseau, D. M. (1996). A career lexicon for the 21st Century.
Academy of Management Executive, 10(4), 28-39.

Arthur, M. B. (2008). Examining contemporary careers: a call for
interdisciplinary inquiry. Human Relations, 61 (2), 163-86.

Arthur, M. B.,, & Rousseau, D. M. (1996). The boundaryless career as a new
employment principle. In M. G.

Arthur, M. B, Claman, P. H., & DeFillippi, R. J. (1995). Intelligent enterprise,
intelligent careers. Academy of Management Executive, 9, 7-22.

109



Arthur, M.B., Hall, D.T., Lawrence, B.S. (Eds). (1989). Handbook of Career
Theory, Cambridge University Press, Cambridge.

Arthur, M.B., Khapova, S.N., Wilderom, C.P.M. (2005). Career success in a
boundaryless career world. Journal of Organizational Behavior, 26, 177-
202.

Arvey, R. D., Carter, G. W., & Buerkley, D. K. (1991). Job satisfaction:
Dispositional and situational influences. International Review of
Industrial and Organizational Psychology, 6, 359-383.

Ary, D., Jacobs, L.C. and Razavieh, A. (2002). Introduction to Research in
Education (6" edition). Belmont, CA, USA: Wadsworth/Thompson
Learning.

Ary, D., Jacobs, L.C. and Razavieh, A. (2006), Introduction to Research and
Education, 6th ed., Wadsworth/Thomson Learning, Belmont, CA.

Aryee, S., Chay, Y. W., & Chew, ]. (1996). The motivation to mentor among
managerial employees in the maintenance career stage: An

interactionist’s perspective. Group & Organization Management, 21,
261-277.

Aryee, S, Chay, Y. W, & Tan, H. H. (1994). An examination of the
antecedents of subjective career success among a managerial sample
in Singapore. Human Relations, 47(5), 487-510.

Ashton, D. N. (2004), “The impact of organisational structure and practices on
learning in the workplace’, International Journal of Training and
Development, 8, 43-53.

Aytag, M., & Bayram, N. (2001). The classification of the confidence attitudes of
academicians. Paper presented at the 5th International Econometrics
and Statistics Symposium, Cukurova University, Adana.

Babbie, E. (2005). The Basics of Social Research (3™ edition). Canada: Thompson
Wadsworth.

Bach, S. (2001). Hr and New Approaches to Public Sector Management:
Improving Hrm Capacity. World Health Organization, Department of
Organization of Health, Services Delivery. Geneva, Switzerland

Bailyn, L. (1989). Understanding individual experience at work: Comments
on the theory and practice of career. In M. Arthur, B. Hall, T. Douglas,
& B. S. Lawrence (Eds.), Handbook of career theory (1%t ed., pp. 7-25).
New York: Cambridge University Press.

Baker, W. (2000). Achieving success through social capital: Tapping the
hidden resources in your personal and business networks. San
Francisco: Jossey-Bass.

Bakhshialiabadi H, Norouzi D, Hosseini ZS. (2004). Effective Factors on Job
Motivation in Academic Members of Rafsanjan Medical University.
Iranian Journal of Medical Education, 4(2), 33-40. [In Persian].

110



Bakker, A. B. and Demerouti, E. (2007). The job demands-resources model:
state of the art, Journal of Managerial Psychology, 22, 309-28.

Bakker, A.B., Demerouti, E., & Euwema, M.C. (2005). Job resources buffer the
impact of job demands onburnout. Journal of Occupational Health
Psychology, 10, 170-180.

Baldwin, T. T. and Ford, J. K. (1988), ‘Transfer of training: a review and
directions for future research’, Personnel Psychology, 41, 63-105.

Ballout, H. (2007). Career success the effects of human capital, person-
environment fit and organizational support. Journal of Managerial
Psychology, 22 (8), 761-765.

Ballout, H. I. (2009). Career commitment and career success: Moderating role
of self-efficacy. Career Development International, 14(7), 655-670.

Balser, D. B., Harris. M. M. (2008). Factors affecting employee satisfaction
with disability accommodation: a field study. Employ Respons Rights,
20, 13-28.

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioral
change. Psychological Review, 84, 191-215.

Bandura, A. (1982). The psychology of chance encounters and life paths.
American Review of Pscyhology, 55, 1-26.

Bandura, A. (1983) Self-efficacy determinants of anticipated fears and
calamities, Journal of Personality and Social Psychology, 45, 464-469.

Bandura, A. (1986). Social foundations of thought and action: A social
cognitive theory. Englewood Cliffs, NJ: Prentice-Hall.

Bandura, A. (1991) Self-regulation of motivation through anticipatory and
self-regulatory mechanisms, in R. A. Dienstbier (Ed.), Nebraska
Symposium on Motivation, Vol. 38, pp 69-164, University of Nebraska
Press, Lincoln.

Bandura, A. (1997). Self-efficacy. The exercise of control. New York: Freeman.

Bandura, A. (2000). Cultivate self-efficacy for personal and organizational
effectiveness. In Locke, E. A. (Ed.), TheBlackwell handbook of
principles of organizationalbehavior,pp. 120-136. Oxford, U.K:
Blackwell.

Bandura, A. (2001). Social cognitive theory: An agentic perspective. Annual
Review of Psychology, 52, 1-26.

Bandura, A. (Ed.) (1995). Self-efficacy in changing societies. New York:
Cambridge University Press

Bandura, A., & Locke, E. A. (2003). Negative self-efficacy and goal effects
revisited. Journal of Applied

111



Barley, S.R. and Tolbert, P. S. (1997). Institutionalization and structuration:
studying the links between action institution. Organization Studies, 18,
93-117.

Barnes, W. G. (2004). The mentoring experiences and career satisfaction of
dental hygiene program directors. Journal of Dental Hygiene. American
Dental Hygienists' Association.

Barnett, B.R., Bradley, L. (2007). The impact of organizational support for
career development on career satisfaction. Career development
International, vol.12 No.7, pp.617-636.

Baron, RM. and Kenny, D. A. (1986). Moderator-mediator variables
distinction in social psychological research: Conceptual, strategic, and
statistical considerations. Journal of Personality and Social Psychology, 51
(6), 1173-82.

Barrette, J., Lemyre, L., Corneil, W., Beauregard, N. (2007). Organizational
learning among senior public-service executives: An empirical
inwestigation of culture, decisional latitude and supportive
communication. Canadian Public Administration. 50 (3), 333-353.

Bartram, D., Foster, J., Lindley, P. A., Brown, A. J. and Nixon, S. (1993),
Learning Climate Questionnaire (LCQ): a User’s Guide (Hull: Newland
Park Associates).

Baruch, Y. (2004), Managing Careers: Theory and Practice, Prentice Hall,
Harlow.

Basu, R. (1991). An empirical examination of Leader-Member Exchange and
transformational  leadership as predictors of innovative behavior.
Unpublished PhD thesis, Purdue University.

Basu, R. and Green, S. G. (1995), Subordinate performance, leader-
subordinate compatibility, and exchange quality in leader-member
dyads: a field study. Journal of Applied Social Psychology, 25, 77-92.

Basu, R. and Green, S. G. (1997). Leader-member exchange and
transformational leadership: an empirical examination of innovative
behaviors in leader-member dyads, Journal of Applied Social Psychology,
27, 477-99.

Baugh, S. G., & Scandura, T. A. (1999). The effect of multiple mentors on
protégé attitudes toward the work setting. Journal of Social Behavior and
Personality, 14(4), 503-521.

Beauregard, T. A. (2007). Family influences on the career life cycle. In M.
Ozbilgin & A.Malach-Pines (Eds.), Career Choice in Management and
Entrepreneurship: AResearchCompanion (pp. 101-126). Edward Elgar
Press.

Bedeian, A., Burke, G. and Moffett, R. (1988), Outcomes of work-family
conflict among married male and female professionals, Journal of
Management, 14, 475-91.

112



Bennetts, C.M. (1998). Traditional mentor relationships in the lives of creative
people: toward an aesthetic understanding, unpublished PhD thesis,
University of Sheffield, Sheffield.

Bergkvist, L., & Rossiter, J. R. (2007). The predictive validity of multiple-item
versus single item measure of the same construct. Journal of Marketing
Research, 44, 175-184.

Berings, M. G. M. C. and Poell, R. F. (2005). Measuring on-the-job learning
styles: a critique of three widely used questionnaires. British Journal of
Occupational Learning, 3, 3-12.

Bernes, K. and Magnusson, K. (1996), A description of career development
services within Canadian organizations. Journal of Counseling &
Development, 76 (6), 569-75.

Bertrand, J. (1992). Designing quality into work life. Quality Progress, 12, 29-
33.

Betz, N. (2000). Self-efficacy theory as a basis for career assessment. Journal
of Career Assessment, 8, 205-222.

Betz, N. E., & Hackett, G. (2006). Career self-efficacy theory: Back to the
future. Journal of Career Assessment, 14, 3-11.

Betz, N., & Fitzgerald, L. (1987). The career psychology of women. Orlando,
FL: Academic Press.

Betz, N., & Schifano, R. S. (2000). Evaluation of an intervention to increase

realistic self-efficacy and interests in college women. Journal of
Vocational Behavior, 56, 35-52.

Beveridge, S., Craddock, S., and Liesener, J. (2002). INCOME: A framework
for conceptualizing the career development of persons with
disabilities. Rehabilitation Counseling Bulletin, 45 (4) p.195-206.

Bierly, M.M. & Lewis, K.E. (1989). Faculty career strategies preferred by
university administrations and faculty. Group and Organization
Management, 14(3), 369-379.

Bigliardi, B., Petroni, A. and Dormio, A. (2005), Organizational socialization,
career aspirations and turnover intentions among design engineers.
Leadership & Organization Development Journal, 26, 424-41.

Bikos, L. H., & Furry, T. S. (1999). The job search club for international
students: An evaluation. Career Development Quarterly, 48, 31-44.

Billett, S. (2002). Workplace pedagogic practices: co-participation and
learning. British Journal of Educational Studies, 50, 457-81.

Bird, S. J.,, & Didion, C. J. (1992). Retaining women science students: A
mentoring project of the association for women in science. Initiatives,
55, 3-12.

113



Birdthistle N (2008) Family SMEs in Ireland as learning organizations.
Learning Organization 15(5), 421-436.

Bjork, I.T., G.B. Samdal, B.S. Hansen, S. Terstad and G.A. Hamilton. (2007).
Job satisfaction in a Norwegian population of nurses: A
questionnaire. International Journal of Nursing Studies, 44, 747-57.

Black, J. and Porter, L. (1991). Managerial behavior and job performance: a
successful manager in Los Angeles may not succeed in Hong Kong,
Journal of International Business Studies, 22, 99-114.

Black-Beard, S. D. (2001). Taking a hard look at formal mentoring programs:
A consideration of potential challenges facing women. Journal of
Management Development, 20(4), 331-345.

Blackman D and Henderson S (2005). Why learning organizations do not
transform. Learning Organization 12(1), 42-56.

Blackmore ] and Sachs ] (2007) Performing and Reforming Leaders. New
York: SUNY Press.

Blake-Beard, S. D. (1999). The costs of living as an outsider within: An
analysis of the mentoring relationships and career success of Black
and White women in the corporate sector. Journal of Career

Development, 26, 21-36.

Bland, C. J., Center, B. A, Finstad, D. A, Risbey, K. R., & Staples, J. G. (2005).
A theoretical, practical, predictive model of faculty and department
research productivity. Academic Medicine, 80 (3), 225-237.

Boice, R. (1992). Lessons learned about mentoring. In M. D. Sorcinelli & A. E.
Austin ed., In Developing New and Junior Faculty, 51-62. San Francisco,
CA: Jossey-Bass.

Boice, R. (1993). Early turning points in professional careers of women and
minorities. New Directions for Teaching and Learning, 53, 71-9.

Boone, C., & De Brabander, B. (1997). Self-reports and CEO locus of control:
A note. Organization Studies, 18, 949-971.

Bozeman, B., & Feeney, M. K. (2008). Mentor matching: A “goodness of fit”
model. Administration & Society, 40, 465-482.

Bozionelos, N. (2003). Intra-organizational network resources: relation to
career success and personality. International Journal of Organizational
Analysis, 11, 41-66.

Bozionelos, N. (2006). Mentoring and expressive network resources: their
relationship with career success and emotional exhaustion among
Hellenes employees involved in emotion work, The International
Journal of Human Resource Management, 17 (2), 362-78.

Bozionelos, N. (2008). “Intra-organizational network resources: how they
relate to career success and organizational commitment”, Personnel
Review, 37(3), 249-63.

114



Brennan, J. and Little, B. (1996). A Review of Work-based Learning in Higher
Education, Open University, Milton Keynes.

Bronstein, P. (2001). Older women in academia: Contemporary history and
issues. Journal of Women's History 12(4), 184-201.

Brooks, B.A., & Gawel, S. (2001). Development and Psychometric evaluation
of the Quality of Nursing Work LifeSurvey. Dissertation Abstracts
International: Section B. The Sciences & Engineering, 62, 13-14.

Brown and L. Brooks (Eds.), Career choice and Development (3rd ed., pp. 373-
422), San Francisco.

Bui, H., & Baruch, Y. (2010). Creating learning organizations: a systems
perspective. The Learning Organization, 17(3), 208-227.

Bui, H., Baruch, Y. (2011). Learning organizations in higher education: An
empirical evaluation within an international context. Management
Learning 43(5) 515-544

Burke, R. J. & Mattis, M.C. (2005). Supporting women's career advancement:
challenges and opportunities. Northampton, MA: Edward Elgar
Publishing.

Burke, R. J. (1984). Mentors in organizations. Group and organizational studies
9(3): 353- 372.

Burke, R.J., Burgess, Z., Fallon, B. (2006). Benefits of mentoring to Australian
early career women managers and professionals, Equal Opportunities
International, 25 (1), 71-9.

Burlew, L. D. (1991). Multiple mentor model: A conceptual framework.
Journal of Career Development, 17(3), 213-221.

Burt, R. S. (1992). Structural holes: The social structure of competition.
Cambridge, MA: Harvard University Press.

Burt, R. S. (1997). The contingent value of social capital. Administrative Science
Quarterly, 42, 339-65.

Bussing, A., Bissels, T., Fuchs, V., & Perrar, K. (1999). A dynamic model of
work satisfaction: Qualitative approaches. Human Relations, 52 (8),
999-1028.

Byrne, B. M. (2004). Testing for multigroup invariance using AMOS graphics:
A road less traveled. StructuralEquation Modeling, 11(2), 272-300.

Byrne, B. M. (2008). Testing for multigroup equivalence of a measuring
instrument: A walk through the process.Psicothema, 20(4), 872-882.

Byrne, B. M. (2010). Structural equation modeling with AMOS: Basic concepts,
applications, and programming (2nd ed.). New York: Taylor and Francis
Group.

Callanan, G. A. (2003). What a price career success? Career Development
International, 8(3), 126-133.

115



Callanan, G.A. and Greenhaus, ]J.H. (1999). Personal and career development:
the best and worst of times. in Kraut, A.I. and Korman, A.K. (Eds),
Changing Concepts and Practices for Human Resources Management,
Jossey-Bass, San Francisco, CA, 2, 144-71.

Cameron, D. Herzberg (1996). Still a key to wunderstanding
motivation. Training Officer. 32 (6), 84-186.

Cammann, C., Fichman, M., Jenkins, D., & Klesh, ]. (1979). The Michigan
Organizational Assessment Questionnaire. Unpublished manuscript,
University of Michigan.

Campbell, D. J. (2000). The proactive employee: managing workplace
initiative, The Academy of Management Executive, 14, 52-66.

Campion, M.A., Cheraskin, L. and Stevens, M.J. (1994). Career-related
antecedents and outcomes of job rotation. Academy of Management
Journal, 37, 1518-42.

Cannings, K. (1988a), ‘Managerial promotion: the effects of socialization,
specialization and gender’, Industrial and Labor Relations Review, 42, 77~
78.

Cannings, K. (1988b), The earnings of female and male managers: A
Canadian case study’, Journal of Human Resources, 23, 34-56.

Cannon, M. D., Edmondson, A. C. (2004). Failing to learn and learning to fail
(intelligently): How great organizations put failure to work to improve
and innovate.

Cappelli, P. (2008). Talent management for the twenty-first century. Harvard
Business Review, 74-81.

Carayon, P., Hoonakker, S., & Scwarz, J. (2003). Job Characteristics and
Quality of Working Life in the IT workforce: The role of gender, ACM
SIGMIS CPR Conference. Edited by E. Trauth, April. 10-12, 2003,
Philadelphia, Pennsylvania: ACM Press, 58- 63.

Carayon, P., M.C,, Haims, S.,&kraemer, (2001). Turnover and Retention of th
eCareer interests. Journal of Career Assessment, 12, 381-394.

Carlson, H.C. (1980). A model of quality of work life as a developmental
process. In W.W. Burke and L.D. Goodstein (Ed.), Trends and issues in
OD: Current Theory and Practice (pp. 83-123). San Diego, CA:

University Associates.

Carmeli, A., Shalom, R., Weisberg, J. (2007). Considerations in organizational
career advancement: what really matters. Personnel Review, 36(2),
190-205.

Carroll JK, Albada A, Farahani M, Lithner M, Neumann M, Sandhu H, et al.
(2010). Enhancing international collaboration among early career
researchers. Patient Educ Couns, 80, 417-20.

116



Carson J., Fagin L., Brown D., Leary J. & Bartlett H. (1997). Selfesteem in
mental health nurses: its relationship to stress, coping and burnout.
Nursing Times Research 2, 1-9.

Cascio WF. (1998). Managing human resources: productivity, quality of work
life, profits. Boston, MA: Irwin McGraw-Hill.

Cascio, W. F. (2000). Costing human resources: The financial impact of
behavior in organizations (4th ed.). Boston: Kent

Castro, S. L., & Scandura, T. A. (2004). The tale of two measures: Evaluation
and comparison of Scandura’s (1992) and Ragins and McFarlin’s
(1990) mentoring measures. Paper presented at the Southern
Management Association Meeting.

Chan, C. C, & Ho, W. C. (2008). An ecological framework for evaluating
relationship functional aspects of youth mentoring. Journal of Applied
Social Psychology, 38, 837-867.

Chaston, 1., Badger, B., Mangles, T., & Sadler-Smith (2001). Organizational
learning style, competencies and learning systems in small UK

manufacturing firms. International Journal of Operation & Production
Management, 21(11), 1417-1432.

Che Rose, Raduan., Beh, LooSee., Uli, Jegak., and Idris, Khairuddin. (2006a).
Quality of work life: Implications of career dimensions. Journal of
Social Sciences, 2(2), 61-67.

Che Rose, Raduan., Beh, LooSee., Uli, Jegak., and Idris, Khairuddin. (2006b).
An Analysis of Quality of Work Life (QWL) and Career- Related
Variables. American Journal of Applied Sciences, 3(12), 2151-2159.

Cheetham, G. and Chivers, G. (2000). A new look at competent professional
practice. Journal of European Industrial Training, 24 (7), 374-83.

Chen, C. P. (1998). Understanding career development: A convergence of
perspectives. Journal of Vocational Education and Training, 50(3), 437-
461.

Chen, C.P. (1997). Career projection: Narrative in context. Journal of
Vocational Education and Training, 49(2), 311-326.

Chen, G., Gully, S. M., & Eden, D. (2004). General self-efficacy and self-
esteem: Toward theoretical and empirical distinction between
correlated self-evaluations. Journal of Organizational Behavior,
25,375-395.

Cheng, G. H., & Chan, D. K. (2008). Who suffers more from job insecurity? A
metaanalytic review. Applied Psychology: An International Review, 57,
272-303.

Cherian,], & Jacob J. (2013). Impact of Self Efficacy on Motivation and
Performance of Employees. International Journal of Business and
Management, 8 (14), 43-48.

117



Cherry MG, Frisch A, Hillen MA, Martinelli V, Pype PF, Scholl 1, et al. (2012).
Advice for junior researchers - lessons learned from the 2011 Y-EACH
Junior Investiga-tors” Workshop. Patient Educ Couns, 89, 214-5.

Christman, D., McClellan, R., & Foster, K. (2005). Living on barbed wire:
Resilient women leaders in higher education administration. Paper
presented at the meeting of the American Educational Research
Association, Montreal, Canada.

CIPD (2006). Learning and Development - Survey Report, CIPD, London.
CIPD (2009). Learning and Development - Survey Report, CIPD, London.

Clough, G. W. (2008, February 1). Wanted: Well-rounded students who can
think. The School Administrator.89, 214-5.

Clutterbuck, D. (2006), Everyone Needs a Mentor, CIPD, London.

Clutterbuck, D. and Megginson, D. (1995), Mentoring in Action: A Practical
Guide for Managers, Kogan Page, London.

Coffman, D. L., and MacCallum, R. C. (2005). Using parcels to covert path
analysis models into latent variable models. Multivariate Behavioral
Research, 40(2), 235-259.

Cohen, A. M., & Brawer, F. B. (1996). The American community college (3
ed.). San Francisco: Jossey-Bass.

Cohen, A. & Brawer, F. (1994). Managing community colleges. San
Francisco: Jossey-Bass.

Cohen, L. & Manion, L. (1994). Research Methods in Education (4 edition).
London: Routledge.

Cohen, D., & Prusak, L. (2001). In good company: How social capital makes
organizations work. Boston: Harvard Business School Press.

Cohen, L., Manion, L., & Morrison, K. (2000), Research Methods in Education
(6t Edition)London: RoutledgeFalmer.

Coleman, J.S. (1988). Social capital in the creation of human capital. American
Journal of Sociology, 94, 95-12.

Conlon, T. J. (2003). Development of an operational definition of career
development for the 21st century workplace. Proceedings of the
Academy of Human Resource Development (Research Forum 3-1).
Minneapolis, MN: AHRD.

Connolly, ]J. (2001). Assessing the construct validity of a measure of learning
agility. Dissertation Abstracts International, 62 (10), 4-B.

Constantine, M.G., Wallace, B.C. and Kindaichi, M.M. (2006), “Examining
contextual factors in the career decision status of African American
adolescents”, Journal of Career Assessment, 13, 307-19.

Craig C. A. Allen, M. W. Reid, M. F., Riemenschneider, C. K., Armstrong, D.
J. (2013). The impact of career mentoring and psychosocial mentoring

118



on affective organizational commitment, job involvement, and
turnover intention. Administration & Society 45(8), 949-973.

Cropanzano, R. and Byrne, Z. (2001). When it’s time to stop writing policies:
an inquiry into procedural injustice. Human Resource Management, 11(1),
pp.31-54.

Cross, R., Parker, A., Prusak, L., & Borgatti, S. P. (2001). Knowing what we
know: Supporting knowledge creating and sharing in networks.
Organizational Dynamics, 30, 100-120.

Crossan, M. M., Lane, H. W. and White, R. E. (1999). An organizational
learning framework: From intuition to institution, Academy of
Management Review, 24 (3) 522-537.

Cummings, T., & Worley, C. (2004). Organization development and change (8th
ed.). Mason, OH: South-Western College Publishing.

Cunningham, J.B. and Eberle, T. (1990). A guide to job enrichment and
redesign. Personnel, 67, 56-61.

Daniels, K., & Bailey, A. (1999). Strategy development processes and
participation indecision making: Predictors of role stressors and job
satisfaction. Journal of Applied Management Studies, 8 (1), 27-42.

Danna, K., & Griffin, R. W. (1999). Health and well-being in the workplace: A
review and synthesis of the literature. Journal of Management, 25(3),
357-384.

Davis, C. S., Ginorio, A. B., Hollenshead, C. S., Lazarus, B. B., & Rayman, P.
M. (1996). The equity equation: fostering the advancement of women
in the sciences, mathematics, and engineering. San Francisco: Jossey-
Bass.

Davis, K. S. (2001). "Peripheral and subversive": Women making connections
and challenging the boundaries of the science community. Science
Education, 85, 368-409.

Day, R., & Allen, T. D. (2004). The relationship between career motivation
and self-efficacy with protegé career success. Journal of Vocational
Behavior, 64, 72-91.

De Janasz, S. C.,& Forret, M. L. (2008).Learning the art of networking: A
critical skill for enhancing social capital and career success. Journal of
Management Education, 32 (5), 629-650.

De Janasz, S.C,& Sullivan, S.E. (2004). Multiple mentoring in academe:
Developing the professional network. Journal of Vocational Behavior, 62,
263-83.

De Janasz, Suzanne C, Sullivan SE. (2004). Multiple mentoring in academe:
developing the professorial network. ] Vocat Behav, 64, 263-83.

119



De Lange, A. H. (2005), What about causality? Examining longitudinal relations
between work characteristics and mental health. Unpublished Ph.D.
dissertation, Radboud University Nijmegen, The Netherlands.

Demaree, H. A. (2008). Perceived time pressure and the lowa Gambling Task.
Judgment and Decision Making, 3, 636-640.

DeDonno, M. A., & Demaree, H. A. (2008). Perceived time pressure and the
Iowa Gambling Task. Judgment and Decision Processes, 50 (2), 179-211.

DeFillippi, R. J.,, & Arthur, M. B. (1994). The boundaryless career: a
competency-based perspective. Journal of Organizational Behavior,
15(4), 307-324

Demers, D. (2009). The relationship between perceptions of learning organization
characteristics and firm performance. Unpublished Ph.D., The
Pennsylvania State University, United States -- Pennsylvania.

Department of Education, Bu-Ali Sina University, 2011.
Department of Education, Hamadan University of Medical Sciences, 2011.

Desimone, R. L., Werner, J. M., & Harris, D. M. (2002). Human resource
development (3rd ed.). Mason, OH: South-Western. (3rd ed., pp. 477-
512). San Francisco, CA: Jossey-Bass.

Diener, E. (1984). Subjective well-being. Psychological Bulletin, 95, 542-575.

Diener, E., Oishi, S., & Lucas, R. E. (2003). Personality, culture, and subjective
well-being: Emotional and cognitive evaluations of life. Annual Review
of Psychology, 54, 403-425.

Direnzo, M. S, Linnehan, F.,, Shao, P.,, & Rosenberg, W. L. (2010). A
moderated mediation model of e-mentoring. Journal of Vocational
Behavior, 76, 292-305.

Doherty, L. and Cooke, A. (2011). The Report of the Working Group on
Academic Career Advancement in NUI Galway.

Dolan, S.L., Garcia, S., Cabezas, S., & Tzafrir, S.S. (2008). Predictors of quality
of work and poor health among primary health-care personnel in
Catalonia. International Journal of Health Care Quality Assurance, 21(2),
203- 218.

Dolan, S.L., Saba, T., Jackson, S.E., & Schuler, R.S. (2007). Gestion des
resources humaines: Tendacies, enjeux et pratiques actualles (4th ed.),
ERPI (Canada) and Pearson Education, Paris.

Donaldson, S. I, Ensher, E. A., & Grant-Vallone, E. J. (2000). Longitudinal
examination of mentoring relationships on organizational
commitment and citizenship behavior. Journal of Career Development,
26, 233-249.

Donavan, D. T., Brown, T. J.,, & Mowen, J. C. (2004). Internal benefits of
service-worker customer orientation: Job satisfaction, commitment,

120



and organizational citizenship behaviors. Journal of Marketing, 68, 128-
146.

Donelson, E., Gullahorn, J.E. (1977). Women: A Psychological Perspective. New
York: John Wiley and Sons.

Dougherty, T. W., & Dreher, G. F. (2007). Mentoring and career outcomes:
Substitutes for career mentoring: Promoting equal opportunity

through career management and assessment systems. Journal of
Vocational Behavior, 51, 110-124.

Dreher, G. F,, and Ash, R. A. (1990). A comparative study of mentoring
among men and women in managerial, professional, and technical
positions. Journal of Applied Psychology 75 (5), 539-546.

Drenkard, K., & Swartwout, E.(2005). Effectiveness of clinical ladder
program. Journal of Nursing Admistration , 35, 520-506

Dries, N., Vantilborgh, T., & Pepermans, R. (2010). High potential identification:
Examining the developmental perspective. Manuscript in preparation.

Driver, M. 2002. ‘“The Learning Organization: Foucauldian Gloom or Utopian
Sunshine?” Human Relations, 55 (1), 33-53.

Duffy, J.A., Fox, S., Punnett, B.J., Gregory, A., Lituchy, T., Monserrat, S.I,
Olivas-Lujan, M.R., Santos, N.M.B.F. and Miller, J. (2006). Successful
women of the Americas: The same or different? Management Research
News. 29 (9) 552-572.

Dunphy, D., & Turner, D. (1997). Organizational learning as the creation of
corporate competencies. Journal of Management Development, 16 (4),
232-245.

Eby, L. T., Butts, M. and Lockwood, A. (2003). Predictors of success in the era
of the boundaryless career’, Journal of Organizational Behavior, 24 (6)
689-708.

Eby, L. T., Durley, J. R, Evans, S. C, & Ragins, B. R. (2008). Mentors
perceptions of negative mentoring experiences: Scale development
and nomological validation. Journal of Applied Psychology, 93, 358-373.

Eby, L.T., Allen, T.D., Evans, S.C., Ng, T. and DuBois, D.L. (2007). Does
mentoring matter? A multidisciplinary meta-analysis comparing

mentored and non-mentored individuals. Journal of Vocational
Behavior, 72 ( 2), 254-67.

Eccles, J. S., and Hoffman, L. W. (1984). Sex roles, socialization, and
occupational behavior. In H. W. Stevenson & A. E. Siegel ed, In
Research in Child Development and Social Policy, 367-420. Chicago. IL:
University of Chicago Press.

Eder, P. and Eisenberger, R. (2008). Perceived organizational support:
Reducing the negative influence of co-worker withdrawal behavior.
Journal of Management, 34, 55-68.

121



Efraty, D., & Sirgy, M.J. (1990). The effects of quality of working life (QWL)
on employee behavioural responses.Social Indicators Research, 22, 31-37.

Egan, T. M. (2005). Factors influencing individual creativity in the workplace:
An examination of quantitative empirical research. Advances in
Developing Human Resources, 7(2), 160-181.

Egan, T., Yang, B., & Bartlett, K. R. (2004). The effects of organizational
learning culture and job satisfaction on motivation to transfer learning

and turnover intention. Human Resource Development Quarterly, 15(3),
279-302.

Ehrich, L. C.,, Hansford, B. & Tenent, L. (2004). Formal mentoring programs
in education and other professions: A review of the literature.
Educational Administration Quarterly 40(4), 518-540.

Eichinger, R., & Lombardo, M. (2000). High potentials as high learners.
Human Resource Management, 39, 321-329.

Eichinger, R., & Lombardo, M. (2004). Learning agility as a prime indicator of
potential. Human Resource Planning, 27, 12-15.

Eijnatten FM and Putnik GD (2004). Chaos, complexity, learning, and the
learning organization toward a chaordic enterprise. Learning
Organization 11 (6), 418-429.

Elizur, D., & Shye, S. (1990). Quality of work life and its relation to quality of
life. Applied Psychology: International Review, 39 (3), 275-291.

Ellinger AD and Bostrom RP (2002). An examination of managers’ beliefs
about their roles as facilitators of learning. Management Learning 33 (2),
147-179.

Ellinger, A. D., Ellinger, A. E., Yang, B., & Howton, S. W. (2002). The
relationship between the learning organization concept and firms’
financial performance: An empirical assessment. Human Resource
Development Quarterly, 13 (1), 5-21.

Elman, C., & O’'Rand, A. M. (2002). Perceived job insecurity and entry into
work-related education and training among adult workers. Social
Science Research, 31, 49-76.

Elovainio, M., Kivimaki, M., & Halkama, K. (2001). Organizational justice

evaluations, job control, and occupational strain. Journal of Applied
Psychology, 86, 418-424.

El-Sawad, A., Ackers, P. and Cohen, L. (2006). Critical perspectives on
careers and family-friendly policies: introduction to the symposium.
British Journal of Guidance and Counselling, 34, 273-8.

Ensher, E. A., Thomas, C., & Murphy, S. E. (2001). Comparison of traditional,
step-ahead, and peer mentoring on protégés' support, satisfaction,

and perceptions of career success: A social exchange perspective.
Journal of Business and Psychology, 15, 419-438.

122



Fagenson, E. A. (1989). The mentor advantage: perceived career/job
experiences of proteges versus non-proteges. Journal of Organizational
Behavior, 10, 309-320.

Fay, D. and Frese, M. (2001), “The concept of personal initiative: an overview
of validity studies’, Human Performance, 14, 97-124.

Fay, D. and Kamps, A. (2006), “Work characteristics and the emergence of a
sustainable workforce: do job design principles matter?” Gedrag and
Organisatie, 19, 184-203.

Finegold, D., Mohrman, S. and Spreitzer, G.M. (2002). Age effects on the
predictors of technical workers” commitment and willingness to
turnover, Journal of Organizational Behavior. 23(5), 655-674.

Flores, L.Y. and O’Brien, K.M. (2002), “The career development of Mexican
American adolescent women: a test of social cognitive career theory”,
Journal of Counselling Psychology, 49, 14-27.

Ford, J.K.,, MacCallum, R.C, and Trait, M. (1986). The Application of
Exploratory Factor Analysis in Applied Psychology: A Critical Review
and Analysis. Personal Psychology. 39, 291-314.

Forret, M. L., & Dougherty, T. W. (2004). Networking behaviors and career
outcomes: Differences for men and women? Journal of Organizational
Behavior, 25, 419-437.

Forret, M.L. and Dougherty, T. W. (2001). Correlates of networking behavior
for managerial and professional employees. Group & Organization
Management, 26, 283-311.

Forrier, A. and Sels, L. (2003), “The concept employability: a complex mosaic’,
International Journal of Human Resources Development and Management,
3, 102-24.

Forughi F, Kharrazi H, Iranfar S, Rezaei M. (2008). Job satisfaction and its
affecting factors from the viewpoints of faculty members of
Kermanshah University of Medical Sciences. Iranian Journal of Medical
Education , 7(2), 335-42. [In Persian)].

Foster, S., McMurray, L., Linzer, M., Judith, W., Rosenberg, M. and Carnes,
M. (2000), “Result of a gender-climate and work-environment survey
at a Midwestern Academic Health Center”, Academic Medicine, 75

(6), 653-60.

Fraser, J., Kick, E.,, & Kim, B. (2002). Organizational culture as contested
ground in an era of globalization: Worker perceptions and satisfaction
in the USPS. Sociological Spectrum, 22, 445-471.

Friedman, Thomas L. (2007). The world is flat: A brief history of the twenty-
first century. New York, NY: Farrar, Straus and Giroux.

123



Frierson, H. T., Hargrove, B. K., Lewis, N. R. (1994). Black summer research
students’ perceptions related to research mentors’ race and gender.
Journal of College Student Development, 35, 475-480.

Frieze, I. H., Olson, J. E., Murrell, A. J., & Selvan, M. S. (2006). Work values
and their effect on work behavior and work outcomes in female and
male managers. Sex Roles, 54, 83-93.

Fugate, M., Kinicki, A. J. and Ashforth, B. E. (2004), “Employability a psycho-
social construct, its dimensions, and applications’, Journal of Vocational
Behavior, 65, 14-38.

Fuller, A. and Unwin, L. (2005), ‘Older and wiser? workplace learning from
the perspective of experienced employees’, International Journal of
Lifelong Education, 24, 21-39.

Furnham, A. (1991). Work and leisure satisfaction. In F. Strack, M. Argyle, &
N.Schwarz (Ed.), Subjective wellbeing (pp. 235-259). New York:
Pergomon.

Gaertner, S. (2000). Structural determinants of job satisfaction and
organizational commitment in turnover models. Human Resource
Management Review, 9 (4), 479-493.

Garavan, T. N., McGuire, D., & O'Donnell, D. (2004). Exploring human
resource development: A levels of analysis approach. Human
Resource Development Review, 3 (4), 417-441.

Gardiner, M., Tiggemann, M., Kearns, H., & Marshall, K. (2007). Show me the
money! An empirical analysis of mentoring outcomes for women.
Human Resource Management Review, 9 (4), 479-493.

Garvin, D. A, Edmonson, A. C, Gino, F. (2008). Is yours a learning
organization? Harvard Business Review, 86 (3), 109-116.

Garvin, D. A. (1993). Building a learning organization. Harvard Business
Review, 71(4), 78-91.

Garvin, D. A. (2000). Learning in action: A guide to putting the learning
organization to work. Boston:Harvard Business School Press.

Garvin, D. A., Edmondson, A. C.,, & Gino, F. (2008). Is yours a learning
organization? Harvard Business Review, 86 (3), 109-116.

Gaskill, L.R. (1993). A conceptual framework for the development,
implementation, and evaluation of formal mentoring programs.
Journal of Career Development, 20, 147-60.

Gattiker, U. E., & Larwood, L. (1986). Subjective career success: A study of
managers and support personnel. Journal of Business and Psychology,
1, 78-94.

Gavin, J. H. and Mason, R. (2004). The virtuous organization: The value of
happiness in the workplace. Organizational Dynamics, 33 (4), 379-392.

124



Gay, L. R, & Airasian, P. (2000). Educational research: Competencies for analysis
and application. Upper Saddle River, NJ: Prentice-Hall, Inc.

Gilley, J. W., & Maycunich, A. (2000). Organizational learning, performance and
change: An introduction to strategic human resource development.
Cambridge, MA: Perseus.

Gilley, J. W., Eggland, S. A., & Gilley, A. M. (2002). Principles of human
resource development (2nd Ed.). Cambridge, MA: Perseus Publishing,.

Gioia, D. A. and Sims, H. P. (1986) Introduction: Social cognition in
organizations, in H. P. Sims and D. A. Gioia (Eds.), The thinking
organization: The dynamics of organizational social cognition, pp 1-
11, Jossey Bass, San Francisco.

Gist, M. E. & Mitchell, T. R. (1992). Self-efficacy: A theoretical analysis of its
determinants and malleability. Academy of Management Review,
17(2), 183-211.

Gist, MLE. (1987). Self-efficacy: Implications for organizational behavior and
human resource. International Journal of Organization Theory and
Behavior, 4 (3), 329-355.

Godshalk, V.M. and Sosik, J.J. (2003), “Aiming for career success: the role of
learning goal orientation in mentoring relationship”, Journal of
Vocational Behavior, 63, 417-37.

Goff-Timmer, S., J., Eccles, & O’Brian, K (1985). How children use time. In T.
Juster ed. Time, Goods, and Well-Being, 353-382. Ann Arbor, MI: ISR P.

Goh, S. Elliott, C. and Quon, T. (2012). The relationship between learning
capability and organizational performance a meta-analytic
examination. The Learning Organization , 19 (2), 92-108

Goh, S. (2001). The learning organization: an empirical test of a normative
perspective, International Journal of Organization Theory and
Behavior, 4 (3), 329-355.

Goh, S. and Richards, G. (1997). Benchmarking the learning capability of
organizations. European Management Journal, 15 (5), 575-583.

Goh, S. C. (1998). Toward a learning organization: The strategic building
blocks. S.A.M. Advanced Management Journal, 63(2), 15-20.

Goh, S., Quon, T. and Cousins, J. (2007). The organizational learning survey:
a re-evaluation of uni-dimensionality. Psychological Reports, 101 (3),
707-21.

Golafroz M, Behnamvashani H. (2002). Study of the occupational satisfaction
of health aids in Sabzevar School of Medical Sciences. Quarterly Journal
of Sabzevar University of Medical Sciences 9(4), 50-65. [In Persian].

Gomez, P.J., Lorente, J.C., and Cabrera, R.V. (2004). Organizational learning
capability: a proposal of measurement. Journal of Business Research.
pp- 1-11.

125



Goode, D.A. (1989). Quality of life, quality of work life. In W. E. Kiernan and
R.L. Schalock (Ed.), Economics, Industry and Disability: A Look Ahead
(pp- 337-349).Baltimore: PauL H. Brooks.

Gould, S. and Penley, L. E. (1984), ‘Career strategies and salary progression: a
study of their relationships in a municipal bureaucracy’, Organizational
Behavior and Human Performance, 34, 244-65.

Graen, G. B. and Uhl-Bien, M. (1995), ‘Relationship-based approach to
leadership: development of leader-member exchange (LMX) theory of
leadership over 25 years: applying a multi-level multi-domain
perspective’, Leadership Quarterly, 6, 219-47.

Graham, C. M. & Nafukho, F. M. (2004). Perceived effectiveness and
application of organizational career development practices. In M. L.
Morris & F. A. Nafukho (Eds.), Proceedings of the Academy of
Human Resource Development, 2, 50-57.

Graham, S., & Weiner, B. (1996). Theories and principles of motivation. In D.
C. Berliner & R. Calfee (Eds.), Handbook of educational psychology
(pp- 63-84). New York: Macmillan.

Granovetter, M. S. (1973). The strength of weak ties. American Journal of
Sociology, 78, 1360-1380.

Granovetter, M. S. (1974). Getting a job: A study of contacts and careers.
Cambridge, MA: Harvard University Press

Grant, R. M. (1996). Toward a knowledge-based theory of the firm, Strategic
Management Journal, 17, 109-122.

Grant, R. M.(1996) Prospering in dynamically-competitive environments:
Organizational capability as knowledge integration. Organization
Science, 7 (4), 375-387.

Grant, R. M., and Baden-Fuller, C. (1995). A knowledge-based theory of
inter-firm Collaboration. Academy of Management Journal, 17-21.

Grantham, C. E., & Nicholes, L. D. (1993). The digital workplace: Designing
groupware platforms. New York: Van Nostrand Reinhold.

Grau, R, Salanova, M., & Peir6, J. M. (2001). Moderating effects of self-
efficacy on occupational stress. Spanish Journal of Psychology, 5, 63-74.

Greenhalgh, C., & Mavrotas, G. (1994). The role of career aspirations and
financial constraints in individual access to vocational training. Oxford
Economic Papers, 46, 579-604.

Greenhaus, J.H. and Parasuraman, S. (1993). Job performance attributions
and career advancement prospects: an examination of gender and race
effects. Organizational Behavior and Human Decision Processes, 55
(2), 273-97.

126



Greenhaus, J.H., Parasuraman, S. and Wormley, W. (1990). Effects of race on
organizational experiences, job performance evaluations and career
outcomes”, Academy of Management Journal, 33 (1), 64-86.

Greiling, D. (2007). Trust and Performance Management in Non-Profit
Organizations, The Innovation Journal: Public Sector Innovation
Journal, Volume 12(3), 273-97

Griego, O. V., Geroy, G. D., & Wright, P. C. (2000). Predictors of learning
organizations: A human resource development practitioner’s
perspective. The Learning Organization 7 (1), 5-12.

Griffith, R. W., Hom, P. W,, & Gaertner, S. (2000). A meta-analysis of
antecedents and correlates of employee turnovers: Update, moderator
tests, and research implications for the next millennium. Journal of
Management, 26, 463-488.

Gushue, G.V., Clarke, C.P., Pantzer, K.M. and Scanlan, K.R.L. (2006). Self-
efficacy, perceptions of barriers, vocational identity, and the career
exploration behavior of Latino/ A high school students. Career
Development Quarterly, 54, 307-17.

Guterman, M. (1991). Career growth: A model and methods for change
times. International Journal of Career Management, 3, 3—7.

Hackman, J.R., Pearce, J.L., & Wolfe, J.C. (1978). Effects of changes in job
characteristics on work attitudes andbehavior: A naturally occurring
quasi-experiment. Organizational Behavior and Human Performance, 21,
289-304.

Hair, J.F., Anderson, R.E., Tatham, R.L., and Black, W.C. (1998). Multivariate
Data Analysis (5 Ed.). New Jersey: Prentice Hall.

Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E. (2010).Multivariate Data
Analysis: A Global Perspective. (7" Ed.).New Jersey: Prentice Hall.

Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E. Tatham, R.L. (2006),
Multivariate Data Analysis, 6t ed., Pearson Prentice Hall, Englewood
Cliffs, NJ

Hakim, C. (1994). We are all self-employed. San Francisco, CA: Berrett-
Koehler

Hall, D. T. (1976). Careers in organisations. Glenview, IL: Scott, Foresman
and Company.

Hall, D. T. (1996). Protean careers of the 21st Century. Academy of
Management Review,10 (4), 8-16.

Hall, D. T. (2002). Careers in and out of organizations. Thousand Oaks, CA:
Sage Publications.

Hall, D. T., & Chandler, D. E. (2005). Psychological success: When the career
is a calling. Journal of Organizational Behavior, 26(2), 155-176.

127



Hall, D. T., & Mirvis, P. (1996). The new protean career: Psychological
success and the path with a heart. In D. T. Hall & Associates (Eds.),
The career is dead-Long live the career (pp. 15-45). San Francisco:
Jossey-Bass.

Hall, V., Gronn, P., Jenkin, M., Power, S., Reynolds, C. (1999). Review
symposium. Educational Management & Administration 27(1), 99-116.

Hamidi Y, Barati M. (2011). Communication skills of head of departments:
verbal, listening, and feedback skills. Journal of Research in Health
Sciences, 11(2), 91-96.

Hamidi Y, Fivaz Z. (2010). The relationships among employees’ job stress, job
satisfaction and the organizational performance of Hamadan urban
health centers. Social Behavioral Personality, 38(7), 963-968.

Hamidi Y, Eivazi Z, Safari F, Hoseini E.(2006). Study on the stress level and
job satisfaction of the personnel of health care centers in Hamadan
and its relationship with the centers' performance level (Persian).

Hamidi, Y., Mehri, M., Zamanparvar, A., Imani, B., (2012). Relationship
between managerial skills and employees job stress in health centers.
Journal of Research in Health Sciences, 12(2), 122-126

Hannah, S. T., & Lester, P. B. (2009). A multilevel approach to building and
leading learning organizations. The Leadership Quarterly, 20, 34-48.

Hanson, S. (2000), Networking, Professional Geographer, 52 (4), 751-8.

Harrington, B., & Ladge, J. (2009). Work-life integration: Present dynamics
and future directions for organizations. Organizational Dynamics, 38
(2), 148-157.

Hart, P.M. (1994). Teacher quality of work life: integrating work experiences,
psychological distress and morale. Journal of Occupation Organization
Psychology, 67, 109-32.

Harvey C and Denton ] (1999). To come of age: The antecedents of
organizational learning. Journal of Management Studies 36(7), 897-918.

Hashemi-Sheykhshabani, S. (2011). Validity and reliability of core self-
evaluations scale in Iranian employees. Procedia Social and Behavioral
Sciences, 15, 1561-1565.

Havlovic, S. J. (1991). QWL and human resource outcomes. Industrial
Relations, 30 (3), 469-479

Hawkins, P. and Shohet, R. (1989), Supervising in the Helping Professions,
Open University Press, Milton Keynes.

Hay, J. (1995), Transformational Mentoring: Creating Developmental
Alliances for Changing Organisational Cultures, McGraw-Hill,
Maidenhead.

128



Hayes, E. (2001).Factors that facilitate or hinder mentoring in the nurse
practitioner preceptor/student relationship.Clinical Excellence for Nurse
practitioners, 5 (2), 111- 118.

Henderson, C. (1995). College freshmen with disabilities: A statistical profile.
Washington, D C: HEATH.

Hernandez, M. (2000). The impact of the dimensions of the learning
organization on the transfer of tacit knowledge process and
performance improvement within private manufacturing firms in
Colombia. Unpublished Ph. D. thesis, University of Georgia, Athens.

Herzberg, F. (1966). Work and the nature of man. Cleveland, OH: World
Publishing Company.

Heslin, P. A. (2005). Conceptualizing and evaluating career success. Journal of
Organizational Behavior, 26 (2), 113-136.

Heslin, P. A., & Latham, G. P. (2004). The effect of upward feedback on
managerial behavior. Applied Psychology: An International Review, 53
(1), 23-37.

Heslin, P.A. (2003), Self and other-referent criteria of career success. Journal of
Career Assessment, 11, 262-86.

Higgins, M., Kram, K. (2001). Reconceptualizing mentoring at work: A
developmental network perspective, Academy of Management Review,
26 (2), 264-88.

Higgins, M. C., Dobrow, S. R., & Chandler, D. (2008). Never quite good
enough: The paradox of sticky developmental relationships for elite
university graduates. Journal of Vocational Behavior, 72, 207-224.

Hirsch, W., Jackson, C. & Jackson, C. (1995). Careers in organizations: Issues
for the future. Brighton, MA: IES Report 287, Institute of Employment
Students.

Hiske L.H., , Maarten, W.J. Vries G., Oteman, W. , Schene,A. H. (2010).
Effectiveness of adjuvant occupational therapy in employnees with
depression: Design of a randomized controlled trial, BMC Public
Health, 10, 558-562.

Ho, R. (2006). Handbook of univariate and multivariate data analysis and
interpretion with SPSS: CRC Press.

Hoggart, L., Campbell-Barr., V., Ray, K. & Vegeris, S. (2006). Staying in work
and moving up: Evidence from the UK Employment Retention and
Advancement (ERA) demonstration, Research Report No 381,
Department for Work and Pensions (UK), Leeds.

Holman, D. and Epitropaki, O. (2001). Understanding learning experiences in
the workplace: a factor analytic investigation. Journal of Occupational
and Organizational Psychology, 74, 675-81.

129



Holt, D. T., & Jung, H. H. (2008).Development of a Korean version of a core
self-evaluations scale. Psychological Report. 103 (2), 415-25.

Holton, E.F, Bates, R.A & Rouna, E.A. (2000) Development of a generalized
learning transfer system inventory, Human Resource Development
Quartery, 11(4), 333-360.

Hom, P. W., & Griffieth, R. W. (1991). Structural equation modeling test of
turnover theory: Cross-sectional and longitudinal analyses. Journal of
Applied Psychology, 76, 350-366.

Homburg, C., & Stock, R. M. (2004). The link between salespeople’s job
satisfaction and customer satisfaction in a business-to-business
context: A dyadic analysis. Journal of theAcademy of Marketing Science,
32, 144-158.

Howard, J. L., & Frick, D. D. (1996). The effects of organizational restructure
on employee satisfaction. Group and Organization Management, 21
(3), 278.

Howell, J. M. and Hall-Meranda, K. E. (1999). The ties that bind: the impact
of leader-member exchange, transformational and transactional

leadership, and distance on predicting follower performance. Journal
of Applied Psychology, 84, 650-94.

Hu, C. (2008). Analyses of measurement equivalence across gender in the
Mentoring Functions Questionnaire (MFQ-9). Personality and
Individual Differences, 45, 199-205.

Hughes, C. (2004). The supervisor’s influence on workplace learning. Studies
in Continuing Education, 26, 275-87.

Huisman, J. and Currie, J. (2004). Accountability in higher education: bridge
over troubled water?, Higher Education, 48, 529-51.

Hult, C,, Callister, R., & Sullivan, K. (2005). Is there a global warming toward
women in academia? Liberal Educator (Summer/Fall) 50-57.

Hurtz, G. M., & Williams, K. J. (2009). Attitudinal and motivational
antecedents of participation in voluntary employee development
activities. Journal of Applied Psychology, 94, 635-653.

Tacovides, A. K., Fountoulakis, G.K., St. Kaprins (2003).Therelationship betwe
en Job Stress, Burnout and Clinical Depression. Journal of Affective Diso
rders, 75, 209-221.

Ibarra, H. (1992). Homophily and differential returns: sex differences in
network structure and access in an advertising firm. Administrative
Science Quarterly, 37, 422-447.

Ibarra, H. (1993). Personal networks of women and minorities in
management: a conceptual framework. Academy of Management Review,
18, 56-87.

130



Inkson, K., Khapova, S. and Parker, P. (2007), ‘Careers in cross-cultural
perspective’, Career Development International, 12,1, 5-8.

Ismail, M. (2008), Gender and Career: Realities and Challenges, Inaugural
Lecture Series, Universiti Putra Malaysia, Serdang.

Ismail, M. and E.S. Ramly, (2011). Career aspirations of Malaysian research
and development professionals in the knowledge economy, Journal of
European Industrial Training,35 (6), 606 - 622.

Ismail, M. and Ibrahim, M. (2008). Barriers to career progression faced by
women: evidence from a Malaysian multinational oil company.
Gender in Management: An International Journal, 23 (2), 51-66.

Ismail, M. and Mohd Rasdi, R. (2006). High-flying Women Academics: A
Question of Career Mobility, Pelanduk Publications, Subang Jaya.

Ismail, M. and Mohd Rasdi, R. (2007). Impact of networking on career
development: experience of high-flying women academics. Human
Resource Development International, 10 ( 2), 153-68.

Ismail, M., & Arokiasamy, L (2007). Exploring mentoring as a tool for career
advancement of academics in private higher education institutions in
Malaysia. The Journal of International Social Research, 1(1), 135-148.

Jans, N. A. (1989). Organizational commitment, career factors and career/life
stage. Journal of Organizational Behavior, 10, 247-266.

Jaw, B.S. and Liu, W. (2003). Promoting organizational learning and self-
renewal in Taiwanese companies: the role of HRM, Human Resource
Management, 42 (3), 223-41.

Jerusalem, M., & Schwarzer, R. (1992). Self-efficacy as a resource factor in
stress appraisal processes.

Johnson, J. J., & McIntye, C. L. (1998). Organizational culture and climate
correlates of job satisfaction. Psychological Reports, 82, 843-850.

Johnson, N. & Scandura, T (1994). The effect of mentorship and sex-role style
on male female earnings. Industrial Relations, 33, 263-274.

Johnson, W. B. (2002). The intentional mentor: Strategies and guidelines for
the practice of mentoring. Professional Psychology: Research and Practice
33 (1), 88-96.

Joiner, T. A., Bartram, T., & Garreffa, T. (2004). The effects of mentoring on
perceived career success, commitment and turnover intention. Journal
of American Academy of Business, 5, 164-170.

Jones, G. R. (1986). Socialization tactics, self-efficacy, and newcomers’
adjustments to organizations. Academy of Management, 29, 2, 262.

Judeh, M. (2012). Selected Personality Traits and Intent to Leave: A Field
Study in Insurance Corporations.

131



Judge T. A, Locke E. A, Durham C. C, & Kluger A. N, (1988). Dispositional
effects on job and life satisfaction: The role of core evaluations. Journal
of Applied Psychology, 83, 17-34.

Judge TA, Erez A, Bono JE. (1998). The power of being positive: The
relationship between Journal of Applied Psychology, 94 (1), 122-141.

Judge, T. A., & Bono, J. E. (2001). Relationship of core self-evaluations traits —
self-esteem, generalized self-efficacy, locus of control, and emotional
stability —with job satisfaction and job performance: A meta-analysis.
Journal of Applied Psychology, 86, 80-92.

Judge, T. A., Erez, A., Bono, J. E., & Thoresen, C. J. (2003). The core self-
evaluations scale: development of a measure. Personnel Psychology, 56,
303-331.

Judge, T., Cable, D., Boudreau, J., & Bretz, R. (1995). An empirical
investigation of the predictors of executive career success. Personnel
Psychology, 48, 485-519.

Judge, T.A. and Bretz, R.D. (1994). Political influence behavior and career
success. Journal of Management, 20, 43-65.

Judge, T.A., Cable, D.M., Boudreau, J.W., Bretz, R.D. (1995). An empirical
investigation of the predictors of executive career success, Personnel
Psychology, 48, 485-519.

Judge, T.A., Higgins, C.A., Thoresen, C.J. and Barrich, RM. (1999), The big
five personality traits, general mental ability and career success across
the life span. Personnel Psychology, 52 (3), 621-53.

Judge, T.A., Kammeyer-Mueller, J. and Bretz, R.D. (2004). A longitudinal
model of sponsorship and career success: a study of industrial-
organizational psychologists, Personnel Psychology, 57, 271-303.

Kagan, S.L., 1994, Leadership: rethinking it - making it happen. Young
Children, 49(5), 50-54.

Kahn, J. (2001). Predicting the scholarly activity of counseling psychology
students: A refinement training to improve e- mentoring programs for
diversity in higher education. Mentoring & Tutoring, 11 (1), 67-78.

Kaplan, D. (2008). Structural equation modeling: Foundations and extentions:
Sage Publications, Inc.

Kaplan, R. S. (2008, August 1). Reaching your potential. Harvard Business
Review, 45-49.

Karpinski, A.C., Kirschner, P.A., Ozer, 1., Mellott, J. A. Ochwo, P.(2013). An
exploration of social networking site use, multitasking, and
academicperformance among United States and European university
students. Computers in Human Behavior 29, 1182-1192.

Kasprisin, C. A., Boyle Single, P., Single, R. M., & Muller, C. B. (2003).
Building a better bridge: Testing e-training to improve e- mentoring

132



programs for diversity in higher education. Mentoring & Tutoring, 11
(1), 67-78.

Kearns, H., Gardiner, M., & Marshall, K. (2008). Innovation in PhD
completion: The hardy shall succeed (and be happy!). Higher
Education, 29 (2), 214-238.

Kellett, J. B., Humphrey, R. H., & Sleeth, R. G. (2009). Career development,
collective efficacy, and individual task performance. Career
Development International, 14 (6), 534-546.

Kerce, W.E., & Booth-Kewley, S. (1993). Quality of work life surveys in
organizations: Methods and benefits. InSage Focus (Ed.), Improving
Organizational Surveys: New Directions, Methods, and Applications (pp.
188-209).Thousand Oaks, CA: Sage Publications.

Khajehpoura M., Dabbagh Ghazvinia S., Memaria E., Rahmanib M. (2011).
Social cognitive theory of gender development and differentiation.
Procedia Social and Behavioral Sciences, 15 , 1188-1198.

Khasawneh, S. (2010). Learning Organization Disciplines in Higher
Education Institutions: An Approach to Human Resource
Development in Jordan. Springer Science+Business Media, LLC

Khoi Nezhad, G. (2001). Research method in education. Thehran: Samt

Kim, S. (2002). Participative management and job satisfaction: Lessons for
management leadership. Public Administration Review, 62, 231-241.

Kim, S. (2005). Factors affecting state government information technology
employee turnover intention. American Review of Public Administration,
35, 137-156.

Kim, S., Mone, M. A., & Kim, S. (2008). Relationships among self-efficacy,
pay-for performance perceptions, and pay satisfaction: A Korean
examination. Human Performance, 21, 158-179.

Kirchmeyer, C. (1998). Determinants of managerial career success: evidence
and explanation of male/female differences. Journal of Management, 24,
673-92.

Kirchmeyer, C. (2005).The effects of mentoring on academic careers over
time: Testing performance and political perspectives. Human Relations,
58(5), 637-660.

Kline, R. (2005). Principles and practice of structural equation modeling. New
York: The Guilford Press.

Knouse, S.B. and Webb, S.C. (2001). Virtual networking for women and
minorities. Career Dvelopmental International, 6, 226-228.

Knowles, M., Holton, E., & Swanson, R. (2005). The adult learner. Burlington,
MA: Elsevier.

133



Kohn, M. L. and Schooler, C. (1982). Job conditions and personality: A
longitudinal assessment of their reciprocal effects. American Journal of
Sociology, 87, 1257-83.

Kontoghiorghes, C. (2001). A holistic approach towards motivation to learn.
Performance Improvement Quarterly, 14 (4), 233-246.

Koonmee, K., Singhapakdi, A., Virakul, B. Lee, D. (2010). Ethics
institutionalization, quality of work life, and employee job-related
outcomes: A survey of human resource managers in Thailand. Journal
of Business Research, 63 (1), 20-26.

Koopmans, H., Doornbos, A. and Van Eekelen, I. (2006). Learning in
interactive work situations: it takes two to tango; why not invite both
partners to dance?. Human Resource Development Quarterly, 17, 135-58.

Kornhauser, A. W. (1965). Mental Health of the industrial worker: a Detroit
study. New York. Press

Kotze, M. (2005). The nature and development of the construct quality of
work life. Acta Academia, 37(2), 96-122.

Kram, K. E. (1985). Mentoring at work: Developmental relationships in
organizational life. Glenview, IL: Scott Foresman.

Kram, K., E., & Isabella, L. A. (1985). Mentoring alternatives: The role of peer
relationships in career development. Academy of Management Journal,
28, 110-132.

Kumar, A. (2007), Personal, Academic and Career Development in Higher
Education: SOA Ring to Success, Routledge, Abingdon.

Kyndt, E. and Baert, H. (2013). Antecedents of employees” involvement in
work-related learning: A systematic review. Review of Educational
ResearchJune, 83 (2), 273-313.

Kyndt, E., Govaerts, N., Dochy, F., & Baert, H. (2011). The learning intention
of low-qualified employees: A key for participation in lifelong
learning and continuous training. Vocations and Learning, 4, 211-229.

Lankau, M.J. and Scandura, T.A. (2002). An investigation of personal
learning in mentoring relationship: content, antecedents, and
consequences. Academy of Management Journal, 45, 779-90.

Lapan, R. (2004). Career development across the K-16 Years: Bridging the present
to satisfying and successful futures. Alexandria, VA: American Counseling
Association, 62-64.

Larson, J. R. and Christensen, C. (1993) Groups as problem-solving unities:
Toward a new meaning of social cognition, British Journal of Social
Psychology, 32, 5-30.

Lau RM. (2000). Quality of work life and performance: An ad hoc
investigation of two key elements in the service profit chain model.
Inter. ]. Serv. Ind. Manag. 11 (5), 422-437.

134



Lau RSM, Bruce EM (1998). A win-win paradigm for quality of work life and
business performance. Human Resource Development, 9 (3), 211-26.

Lau, T., Wong, Y.H., Chan, K.F,, & Law, M. (2001). Information technology
and the work environment- does it change the way people interact at
work. Human Systems Management, 20(3), 267-280.

Lave, ]J. and Wenger, E. (1991), Situated Learning: Legitimate Peripheral
Participation (Cambridge: Cambridge University Press).

Lease, S. H. (2004). Effect of locus of control, work knowledge, and
mentoring on career decision-making difficulties: Testing the role of

race and academic institution. Journal of Career Assessment, 12 (3),
239-254

Lee, C., & Gillen, D. J. (1989). Relationship of Type A behavior pattern, self-
efficacy perceptions on sales performance. Journal of Organizational
Behavior, 10, 75-81.

Lee, D. ]., Singhapakdi, A., Sirgy, M. J. (2007). Further Validation of a Need-
based Quality-of-work-life (QWL) Measure: Evidence from Marketing
Practitioners. Applied Research Quality Life, 2, 273-287

Lee, S. Y. (2007). Structural equation modeling: A Bayesian approach.
Chichester, United Kindgom: Wiley

Leenders, R. (2002). Modeling social influence through network
autocorrelation: Constructing the weight matrix. Social Networks, 24,
21-47.

Legge, K. (1995), Human Resource Management; Rhetorics and Realities (London:
Macmillan Business).

Leitner, K. (1993), Auswirkungen von Arbeitsbedingungen auf die
psychosoziale Gesundheit [The effects of working conditions on
psychosocial health]. Zeitschrift fiir Arbeitswissenschaft, 47, 98-107.

Lent, R. W., Brown, S, D., Nota, L., & Soresi, S. (2003). Testing social cognitive
interest and choice hypotheses across Holland types in Italian high
school students. Journal of Vocational Behavior, 62, 101-118.

Lent, R. W, Brown, S. D., & Hackett, G. (1994). Toward a unifying social
cognitive theory of career and academic interest, choice, and
performance. Journal of Vocational Behavior, 45, 79-122.

Lent, R. W,, Brown, S. D., & Hackett, G. (1996). Career development from a
social cognitive perspective. InD. Brown & L. Brooks (Eds.), Career
choice and development (pp. 373-421). San Francisco, CA: Jossey-Bass
Inc.

Lent, R. W., Lopez, F. G, Brown, S. D., & Gore, P. A. (1996). Latent structure
of the sources of mathematics self-efficacy. Journal of Vocational
Behavior, 49, 292-308.

135



Lent, R., Lopez, F. and Bieschke, K. (1991). Mathematics self-efficacy: Sources
and relation to science-based career choice. Journal of Counseling
Psychology. 38, 424-430.

Lent, RW. (2004). Toward a unifying theoretical and practical perspective on
well-being and psychosocial adjustment. Journal of Counseling
Psychology, 51(4), 482-509.

Lent, R'W. (2005). A social cognitive view of career development and
counseling, in Brown, S.D.EL. and Lent, RW. (Eds), Career
Development and Counseling: Putting Theory and Research to Work,
John Wiley & Sons, Inc., Hoboken, NJ, pp. 101-127.

Lent, RW. and Brown, S.D. (2006). Integrating person and situation
perspectives on work satisfaction: A social-cognitive view. Journal of
Vocational Behavior, 69, 236-47.

Lent, RW., Brown, S.D. and Hackett, G. (1994). Toward a unifying social
cognitive theory of career and academic interest, choice, and
performance. Journal of Vocational Behavior, 45, 79-122.

Lent, R'W., Brown, S.D. and Hackett, G. (2000). Contextual support and
barriers to career choice: a social cognitive analysis. Journal of
Counseling Psychology, 47, 36-49.

Lent, RW., Brown, S.D., & Hackett, G. (1994). Monograph: Toward a
unifying social cognitive theory of career and academic interest,
choice, and performance. Journal of Vocational Behavior, 45, 79-122.

Lentz, E. & Allen, T.D. (2009). The role of mentoring others in the career
plateauing phenomenon. Group & Organizational Management, 34(3),
358-384.

Lentz, E. (2004). The link between the career plateau and mentoring- Addressing
the empirical gap, M.A. Thesis, Department of Psychology, College of
Arts and Sciences, University of South Florida.

Leong, F. T. L. and Hartung, P. (2000). Adapting to the changing
multicultural context of career. In A. Collin and R. A. Young (eds) The
Future of Career (Cambridge: Cambridge University Press), pp. 212-27.

Leon-Perez, ]. M., Medina, F. J., & Munduate, L. (2011). Effects of self-efficacy
on objective and subjective outcomes in transactions and disputes.
International Journal of Conflict Management, 22, 16-42.

Levenson, A.R., Van der Stede, W.A. & Cohen, S.G. (2006). Measuring the
relationship between managerial competencies and performance.
Journal of Management, 32(3), 360-380.

Levinson, D.J. (1978). The season of a man’s life, New York: Alfred A. Knopf.

Lewellyn, P. A., & Wibker, E. A. (1990). Significance of quality of life on
turnover intentions of certified public accountants. In H. L. Meadow,
& M. J. Sirgy (Eds.), Quality-of-life studies in marketing and

136



management (pp. 182-193). Blacksburg, Virginia: International Society
for Quality-of-Life Studies.

Lien, B. Y, Hung, RY., Mclean, G.N. (2007). Organizational Learning as an
Organization Development Intervention in Six High- Technology
Firms in Taiwan: An Exploratory Case Study, Human Resource
Development Quarterly, vol. 18, no. 2, Wiley Periodicals, Inc.

Lien, B. Y. H.,, Hung, R. Y. Y., Yang, B., & Li, M. (2006). Is the learning
organization a valid concept in Taiwanian context. .International
Journal Manpower, 27(2), 189-203.

Lim, D. H,, & Morris, M. L. (2006). Influence of trainee characteristics,
instructional and organizational claimate on perceived learning and
training transfer. Human Development Quarterly, 17 (1), 85-115.

Lindenfield G, Lindenfield S (2005). Confident networking for career success and
satisfaction. Piatkus, London.

Linehan M (2001). Networking for female managers” career development: empirical
evidence. ]. Manage. Dev, 20 (10), 823-829.

Linehan M, Scullion H, Walsh JS (2001). Barriers to women’s participation in
international management. Eur. Bus. Rev, 13(1), 10-18.

Litt, M.D. (1988). Self-efficacy and perceived control: cognitive mediators of
pain tolerance. Journal of Personality and Social Psychology, 54, 149-
160.

Liu, J., Siu, O., & Shi, K. (2010). Transformational Leadership and Employee Well-
Being: The Mediating Role.

Livingstone, D. W. and Eichler, M. (2005). Mapping the field of lifelong
(formal and informal) learning and (paid and unpaid) work. Joint
keynote at the Future of lifelong learning and work international
conference, Toronto.

Locke, E.A.,&Latham, G.P. (2002). Building a practically useful theory of goal
setting and task motivation: A 35-year odyssey. American Psychologist,
57, 705-717.

Lohman, M. C. (2005). A survey of factors influencing the engagement of two
professional groups in informal workplace learning activities, Human
Resource Development Quarterly, 16, 501-27.

London, M., & Maurer, T. (2004). Leadership development: A diagnostic
model for continuous learning in dynamic organizations. In ]J.
Antonakis, A. Cianciolo, & R. Sternberg (eds.). The nature of leadership
(pp- 222 - 245). Thousand Oaks, CA: Sage Publications.

Lopez, S.P., Peon, ]M.M,, and Ordas, C.J.V. (2005). Organizational learning
as a determining factor in business performance. The learning
Organization, 12 (3), 227-245.

137



Loscertales, M. D. R. B. (2007). Opening the black-Box of individual career
advancement: The role of organizational factors

Loscocco, K.A. and Roschelle, A.R. (1991). Influences on the quality of work
and non-work life: two decades in review. Journal of Vocational
Behavior, 39, 182-22.

Lubbers, R., Loughlin, C., & Zweig, D. (2005). Young workers job self-
efficacy and affect: Pathways to health and performance. Journal of
Vocational Behavior, 67, 199-214.

Luthans, F., Norman, S., Avolio, B. J., Avey, J. B. (2008). The mediating role
of psychological capital in the supportive organizational climate:

Employee performance relationship. Journal of Organizational Behavior,
64, 263-283.

Luthans, F.,, Rhee, S.,, Luthans, B. C, & Avey, J. B. (2008). Impact of
behavioral performance management in a M. Johnston, Measures in

health psychology: A user’s portfolio. Causal and control beliefs (pp.
35-45)

Maack, M. N., & Passet, J. (1994). Aspirations and mentoring in an academic
environment. Westport, CIT: Women Faculty in Library and
Information Science.

Maccoby, M. (1984). Helping labour and management set up a quality-of-
worklife program. Monthly Labour Review, 2(2), 28-32.

MacKenzie, S.B., Podsakoff, P.M. and Fetter, R. (1991). Organizational
citizenship behavior and objective productivity as determinants of
managerial evaluations of salespersons’ performance. Organizational
Behavior and Human Decision Processes, 50, 23-50.

Mackenzie, S.B., Podsakoff, P.M. and Fetter, R. (1993). The impact of
organizational citizenship behavior on evaluations of sales
performance. Journal of Marketing, 57, 70-80.

Mahdiuon R. Ghahramani M. Rezaii Shari A. (2010). Explanation of
organizational citizenship behavior with personality. Procedia Social
and Behavioral Sciences, 5, 178-184.

Maimunah, I.(2008).Career Plateau: Constructs, consequences and coping
strategies. European Journal of Social Sciences, 5(4), 111-120.

Malach-Pines (Eds.), Career Choice in Management and Entrepreneurship: A
Research

Mallon, M., & Cohen, L. (2000). My brilliant career? Using stories as a
methodological tool in careers research. In Paper presented at the annual
international conference on organizational discourse, London, UK.

Marimuthu, M., Arokiasamy, L. & Ismail, M. (2009). Human Capital
Development and Its Impact on Firm Performance: Evidence from

138



Developmental Economics. Journal of International Social Research, 2 (8),
265-72.

Markham, W.T., Harlan, S.L. and Hackett, E.]J. (1987). Promotion opportunity
in organizations: causes and consequences”, in Rowland, K.M. and
Ferris, G.R. (Eds), Research in Personnel and Human Resources, Vol.

5, JAI Press, Greenwich, CT, pp. 223-87.

Marquardt, M. (1996). Building the learning organization: A systems approach to
quantum improvement and global success: McGraw-Hill Companies.

Marquardt, M. J. (2002). Building the learning organization: mastering the 5
elements for corporate learning (2nd ed.). Palo Alto, CA: Davies-Black
Pub.

Marsden, P.V. & Friedkin, N.E. (1994). Network studies of social influence. In
S. Wasserman and ]. Galaskienicz (Eds.), Advances in social network
analysis, 22 (pp. 3-25). Sage, Thousand Oaks, CA

Marsick, V. (2006). Informal strategic learning in the workplace, in J. N.
Streumer (ed.), Work- Related Learning (Dordrecht/New York:
Springer), pp. 51-69.

Marsick, V. and Volpe, F. M. (1999). Informal learning on the job. Advances in
Developing Human Resources, 1, 5-8.

Marsick, V., & Watkins, K. (1994). The learning organization: An integrative
vision for HRD. Human Development Quarterly, 5(4), 353-360.

Marsick, V. Watkins, K. (1999), Lessons from informal and
incidentalleaining. In]. Burgoyne,

Martel, J. and Dupuis, G. (2006). Quality of work life: Theoretical and
methodological problems, and presentation of a new model and
measuring instrument. Social Indicators Research, 77 (2), 333-368.

Martel, J-P., & Dupuis, G. (2006). Quality of work life: Theoretical and
methodological problems, and presentation of a new model and
measuring instrument. Social Indicators Research, 77, 333-368.

Martin, L. L. and Clark, L. F. (1990) Social cognition: Exploring the mental
processes involved in human social interaction, in M. W. Eysenck (Ed.),
Cognitive psychology: An international review, pp 195-216, Wiley,
London.

Maslow, A. (1954). Motivation and personality. New York : Harper and Row.

Mathews, P. (2003). Academic mentoring: Enhancing the use of scarce
resources. Educational Management and Administration, 31(3), 313-334.

Mattis, M.C. (1990). Flexible work arrangements for managers and
professionals: new approaches to work in US corporations. Working
Paper Series No. 90-14, National Centre for Management Research and
Development.

139



Maurer, T. J., & Tarulli, B. A. (1994). Investigation of perceived environment,
perceived outcome, and person variables in relationship to voluntary
development activity by employees. Journal of Applied Psychology, 79,
3-14.

Maurer, T. J., Mitchell, D. R. D., & Barbeite, F. G. (2002). Predictors of
attitudes toward a 360-degree feedback system and involvement in
post-feedback management development activity. Journal of
Occupational and Organizational Psychology, 75, 87-107.

Maurer, T. J., Weiss, E. M. and Barbeite, F. G. (2003). A model of involvement
in work-related learning and development activity: the effects of
individual, situational, motivational, and age variables. Journal of
Applied Psychology, 88, 707-24.

Maurtin-Cairncross, A. (2005). Stopping before we start. Could self-doubt
about the quality of publications be interpreted as a barrier to
publishing by prospective authors? South African Journal of Higher
Education. 19(1), 59-72.

Mavin, S. (2001). Women’s careers in theory and practice: time for change.
Women in Management Review, 16, 183-92.

Mayrhofer, W., Meyer, M., lellatchitch, A. and Schiffinger, M. (2004). Careers
and human resource management: A European perspective. Human
Resource Management Review, 14, 473-98.

Mayrhofer, W., Steyrer, ]J., Meyer, M., Strunk, G., Schiffinger, M. and
Iellatchitch, A. (2005). Graduates’ career aspirations and individual
characteristics. Human Resource Management Journal, 15 (1), 38-56.

McCall, M. W. (2004). Leadership development through experience. Academy
of Management Executive, 18 (3), 127-130.

McCauley, C. (2001). Leader training and development. In S. Zaccaro & R.
Klimoski (eds.), The nature of organizational leadership: Understanding
the performance imperatives confronting today’s leaders (pp. 347 - 383). San
Francisco, CA: Jossey-Bassey.

McClelland, D.C. (1961). The achieving society. New York: The Free Press.

McCracken, J. and Winterton, J. (2006), What about the managers?
Contradictions between lifelong learning and management

development’, International Journal of Training and Development, 10, 55-
66.

McCrae, R.R. and Costa, P.T. (1997). Personality trait structure as a human
universal, American Psychologist, 52, 509-16.

McGaghie, W. C., & Webster, A. (2009). Scholarship, publication and career
advancement in health professions education. AMEE Guide No. 43.
Medical Teacher, 31(7), 574-590.

140



McGill, M.E., Slocum, J.W. Lei, D. (1992). Management Practices in Learning
Organizations. Organizational Dynamics, 21(1), 5-17.
McGuire, D. and Cseh, M. (2006). The development of the field of
HRD: a Delphi study, Journal of European Industrial Training, 30 (8),
653-67.

McGuire, G. M., & Reger, ]. (2003). Feminist co-mentoring: A model for
academic professional development. NWSA Journal, 15(1), 54-72.

McKee, M . Edwards,N. & Atun,R. (2006). Public-private partnerships for
hospitalsBulletin of the World Health Organization 2006,
84:890_896(11)

McLean, G. N. (2006). Organization development: Principles, processes,
performance. San Francisco: Berrett-Koehler.

McLoughlin, C., Brady, J., Lee, M.J.W. Russell, R. (2007). Peer-to-peer: an e-
mentoring approach to developing community, mutual engagement
and professional identity for pre-service teachers, paper presented at
the Australian Association for Research in Education (AARE)
Conference, Fremantle, Western Australia, 25-29 November 2007.

Melamed, T. (1996). Career success: An assessment of a gender-specific
model. Journal of Occupational and Organizational Psychology, 69 (3),
217-235.

Merriam, S., & Clark, M. (2006). Learning and development: The connection
in adulthood. In C. Hoard (Ed.), Handbook of adult learning and
development (pp. 27-51). New York: Oxford University Press.

Meyer, J. P., Stanley, D. ]J., Herscovitch, L., & Topolnytsky, L. (2002).
Affective, continuance, and normative commitment to the
organization: A meta-analysis of antecedents, correlates, and
consequences. Journal of Vocational Behavior, 61, 20-52.

Millar, J. (2007). The Dynamics of Poverty and Employment: The
Contribution of Qualitative Longitudinal Research to Understanding

Transitions, Adaptations and Trajectories', Social Policy and Society, 6
(4), 533-544.

Mirkamalia, S. M., Narenji- Thanib, F. (2011). A Study on the Quality of
Work Life (QWL) among faculty members of University of
Tehran(UT) and Sharif university of Technology (SUT). Procedia -
Social and Behavioral Sciences 29, 179 - 187

Mirsepasi, N. (2005). Strategic Human Resource Management and Working
Relations (Envisioning Globalization). Tehran: Mir Publication.

Mitchell, T., R. Garuana, D. Freitag, ]. McDermott.,, & Zabowski D.
(1994). Experience with a learning personal assistant. Commun. ACM,
37, 81-91.

Mitchell, T.M., 1997. Machine Learning. 1st Edn., WCB-McGraw-Hill, Boston.

141



Moghimi, S.M. (2001). Management and Organization: A Researching approach.
Tehran: Termeh publication.

Mohd Rasdi, R., Ismail, M., Ulj, J. Mohd Noah, S. (2009). Towards developing
a theoretical framework for measuring public sector managers” career
success”, Journal of European Industrial Training, 33 (3), 232-54.

Mohd-Zainal, A., Goodyer,]J., Grigg, N. (2011). Learning organization in
Malaysian manufacturing companies. Proceedings of the 2011 IEEE
ICQR.

Morley I and Hosking D (2003) Leadership, learning, and negotiation in a social
psychology of organizing. In: Bennett N and Anderson L (eds)
Rethinking Educational Leadership. London: SAGE, 43-59.

Morris, D., Arzmi, Y., Wood, G. (2004). Attitudes towards pay and promotion in
the Malaysia higher educational sector. Employee Relations, 26, 137-50.

Morrison, R.F., & Holzbach, R.L. (1980). The Career Manager Role. In C.B.
Derr (Ed.), Work, Family and the Career. New York: Praeger.

Muijs, D. (2004).Doing quantitative research in education with SPSS. ThousandO
aks, CA: Sage.

Mullen, C. A. (2005). Mentorship primer. New York: Peter

Murray, P, & Donegan, K. (2003). Empirical linkages between firm
competencies and organizational learning. The Learning
Organization, 10(1), 51-62.

Nabi, G. (1999). An investigation into the differential profile of predictors of
objective and subjective career success. Career Development
International, 4(4), 212-224.

Nadler, D.A., & Lawler, E.E. (1983). Quality of work life: Perceptions and
direction. Organizational Dynamics 11(3), 20-30.

Nahapiet, J. and Ghoshal, S., (1998), Social capital, intellectual capital and
organizational advantage, The Academy of Management Review, 23(2),
242-266.

Nair KU (2001) Adaptation to creation: Progress of organizational learning
and increasing complexity of learning systems. Systems Research and
Behavioral Science, 18(6), 505-521.

Najafi, L., Hamidi, Y., Ghiasi M., Shahhoseini, R., Emami, H. (2011).
Performance evaluation and its effects on employees” job motivation
in Hamedan city health centers. Australian Journal of Basic and Applied
Sciences, 5(12), 1761-1765.

Najafi,S., Noruzy, A., Azar, S. Nazari-Shirkouhi, M. Dalvand, A. (2011).
Investigating the relationship between organizational justicee,
psychological ~empowerment, job satisfaction, organizational

commitment and organizational citizenship behavior: An empirical
model. African Journal of Business Management, 5(13), 5241-5248.

142



National Intelligence Council (2008). Global Trends 2025: A Transformed
World.Washington: US Government Printing Office.

Nauta, M. (2004). Self-efficacy as a mediator of the relationships between
personality factors and career interest. Journal of Career Assessment, 12
(4), 381-394.

Nazemi, Sh., Mortazavi, S., Borjalilou, Sh. (2012). Investigating factors
influencing women’s inclination in adopting managerial positions in
Iranian higher education. Interdisciplinary Journal of Contemporary
Research in Business, 4 (7), 722-730.

Nelson, JM and PF Cook.(2008). Evaluation of a Career Ladder Program in an
Ambulatory Care Environment. Nursing Economics, 353-360.

Newell, S. (1995). The Healthy Organization. London: Routledge.

Nicholson, N. (2000). Motivation-selection-connection: An evolutionary
model of career development. In M. Peiperl, M. Arthur, R. Goffee, & T.
Morris (Eds.), Career Frontiers: New concepts of working life (pp. 54-
75). Oxford, UK: Oxford University Press.

Niu, H. (2010). Erratum to & ldquo; Investigating the effects of self-efficacy
on foodservice industry employees career commitment. International
Journal of hospitality Management, 29, 1336.

Noe, R. (1988). Women and mentoring: A review and research agenda.
Academy of Management Review, 13(1), 65-78.

Noe, R., Greenberger, D.B. & Wang, S. (2002). Mentoring: What we know and
where we go. Research in Personnel and Human Resources Management,
21, 129-73.

Nolinske, T. (1995). Multiple mentoring relationships facilitate learning
during fieldwork. The Management Review, 18, 56-87.

Normala D. (2010). Investigating the relationship between QWL and
organizational commitment amongst employees in Malaysian firms.
International Journal of Business and Management, 5 (10),

Nunnally, J. C,, and Bernstein, 1. H. (1994).
Psychometric theory (3rd ed.). New York: McGrawHillL

Nyhan B, Cressey P, Tomassini M et al. (2004) European perspectives on the
learning organization. Journal of European Industrial Training 28(1), 67-
92.

Oakley, J. G. (2000). Gender-based barriers to senior management positions:
Understanding the scarcity of female CEO's. Journal of Business Ethics,
27, 321-334.

Olusola, O. (2011). Intinsic Motivation, Job Satisfaction and Self-Efficacy as
Predictors of Job Performance Ofon mentorship in male-dominated
occupations. Journal of Vocational Behavior, 15, 307-324.

143



Organization for Economic Co-operation and Development (OECD) (2008),
Information Technology Outlook 2009, OECD, Paris.

Orpen, C. (1981). The conceptualization of quality of working life. Perspectives
in Industrial Psychology, 7, 36- 69.

Orpen, C. (1994). The effects of organizational and individual career
management on career success. International Journal of Manpower. 15(1),
27-37.

Orpen, C. (1995). The effect of socialization tactics on career success and
satisfaction: A longitudinal study. International Journal of Commerce and
Management. 5(4), 33.

Orpen, C. (1996). Dependency as a moderator of the effects of networking
behavior on managerial career success. The Journal of Psychology. 130
(3), 245-248.

Ortenblad, A. (2002). A typology of the idea of a learning organization.
Management Learning, 33, 213 -230.

Packard, B. W. (2003a). Student training promotes mentoring awareness and
action. Career Development Quarterly, 51, 335-345.

Packard, B. W. (2003b). Web-based mentoring: Challenging traditional
models to increase outcomes: The dual moderating effect of self-
efficacy. Journal of Vocational Behavior, 78, 264-273.

Packer, A. (2000). Getting to know the employee of the future. Training and
Development, 54(8), 39-43.

Pajares, F. & Schunk, D.H. (2001). Self-beliefs and school success: self-
efficacy, self-concept, and school achievement. In R. Riding & S.
Rayner (Eds.), Self-perception (pp. 239-266). London: Ablex
Publishing

Pak, O.G, (2007). The mediation effects of organizational commitment and
job satisfaction on the relationship between organizational learning
and individual work performance among the public service managers.
ph. D Dissertation. University of Putra Malaysia. pp. 11

Pan, W., Sun, L., & Chow, I. H. (2011). The impact of supervisory mentoring
on personal learning and career outcomes: The dual moderating effect
of self-efficacy. Journal of Vocational Behavior, 78, 264-273.

Parker, P. and Arthur, M.B. (2002), Bringing ‘New Science’ into careers
research, special issue: careers and the new science, Management, 5
(1), 105-25.

Patton, W. and McMahon, M. (2006), Career Development and Systems Theory:
Connecting Theory and Practice, 2nd ed., Sense Publishers, Rotterdam.

Pedler, M., Burgoyne, J., & Boydell, T. (1996). The learning company: a strategy
for sustainable development; The learning company: a strategy for
sustainable development: McGraw-Hill.

144



Pellegrini, E. K., & Scandura, T. A. (2005). Construct equivalence across
groups: An unexplored issue in mentoring research. Educational &
Psychological Measurement, 65, 323-335.

Pelsma, D.M., G.V. Richard, R.G. Harrington and Burry, ].M. (1989). The
quality of teacher work life survey: A measure of teacher stress and
job satisfaction. Measurement and Evaluation in Counseling and
Development, 21, 165-76.

Peluchette, ]J. V. E. (1993), ‘Subjective career success: the influence of
individual difference, family, and organizational variables’, Journal of
Vocational Behavior, 43, 198-208.

Petroni, A. (2000). Strategic career development for research & development
staff: a field research. Team Performance Management, 6(4), 52-62.

Pfeffer, J. (1983). Organizational demography. In Cummings, L.L. and Staw,
B.M. (Eds), Research in Organizational Behavior, 5, 299-357.

Piccolo, R. F., Judge, T. A., Takahashi, K., Watanabe, N., & Locke, E. A.
(2005). Core self-evaluations in Japan: relative effects on job

satisfaction, life satisfaction, and happiness. Journal of Organizational
Behavior, 26, 965-984.

Pinder, C. (1984). Work Motivation: Theory, Issues and Applications. Glenview:
Scott, Foresman and Company.

Podolny, J. M. and Baron, J. N. (1997). Relationships and resources: social
networks and mobility in the workplace. American Sociological Review,
62, 673-93.

Podsakoff, N.P.,, Whiting, S.W., Podsakoff, P.M. and Blume, B.D., 2009.
Individual and positive self-concept and job performance. Human
Performance, 11, 167-187.

Podsakoff, P.M., MacKenzie, S.B., Paine, ].B. and Bachrach, D.G. (2000),
Organizational citizenship behaviors: a critical review of the
theoretical and empirical literature and suggestions for future
research. Journal of Management, 26 (3), 513-63.

Popli, S. (2005). Ensuring customer delight: A quality approach to excellence
in management education. Quality in Higher Education, 11 (1), 17-24.

Porter, L. W., & Steers, R. M. (1973). Organizational, work and personal
factors in employee turnover and absenteeism. Psychological Bulletin,
80, 151-176.

Powell, T., Hubschman, B., & Doran, M. (2001). Career development through
informal learning: a review of the literature. Paper presented at Academy
of Human Resource Development, February-March, Tulsa, OK.

Prussia, G.E., Anderson, ].S., & Manz, C.C. (1998). Self-leadership and
performance outcomes: The mediating influence of self-efficacy.

145



Journal of Organizational Behavior, 19(5), 87-99. Psicothema, 20(4), 872-
882.

Pulakos, E. D., Arad, S., Donovan, M. A. and Plamondon, K. E. (2000).
Adaptability in the workplace: development of a taxonomy of
adaptive performance. Journal of Applied Psychology, 85, 612-24.

Raabe, B. & Beehr, T.A. (2003). Formal mentoring versus supervisor and
coworker relationships: Differences in perceptions and impact. Journal
of Organizational Behavior, 24, 271-93.

Raduan CR, Loo SB, Jegak U, Khairuddin, I. (2006). An analysis of quality of
work life (QWL) and career- related variables. American Journal of
Applied Science, 3 (12), 2151-2159.

Rae, D. (2008). Riding out the storm: graduates, enterprise and careers in
turbulent economic times. Education and Training, 50 (9), 748-63.

Raeisi P, Mohebbifar R. (2008). Job motivators from the employees and
managers' point of view in teaching hospitals affiliated to Qazvin
University of Medical Sciences. The Journal of Gazvin University of
Medical Sciences, 10(1), 101-8. [In Persian].

Ragins, B. R. & Cotton, J. L. (1999). Mentor functions and outcomes: a
comparison of men and women in formal and mentoring
relationships. Journal of Applied Psychology, 84(4), 329-350.

Ragins, B. R. (1989). Barriers to mentoring: the female manager’s dilemma.
Human Relations, 42, 1-22.

Ragins, B. R. (1997). Diversified mentoring relationships in organizations: a
power perspective. Academy of Management Review, 22, 482-521.

Ragins, B. R, & Scandura, T. A. (1999). Burden or blessing? Expected costs
and benefits of being a mentor. Journal of Organizational Behavior, 20,
493-509.

Ragins, B. R., & Sundstrom, E. (1989). Gender and power in organizations: a
longitudinal perspective. Psychological Bulletin, 105, 51-88

Ragins, B. R., Cotton J. L., & Miller, J. S. (2000). Marginal mentoring: The
effects of type of mentor, quality of relationship, and program design
on work and career attitudes. Academy of Management Journal, 43(6),
1177-1192.

Ramazannia J., Kavousian J., Beigy A., Emami M., Hadavizadeh A. (2010)
The study of job satisfaction among Bandar Abbas Islamic Azad
university staff. Procedia Social and Behavioral Sciences, 5, 258-261.

Ramlall, S. (2004). A review of employee motivation theories and their
implications for employee retention within organizations. Journal of
American Academy of Business, 5, 52-63.

146



Rapoport, R. and Rapoport, R. N. (1980). Balancing Work, Family and
Leisure: A Triple Helix Model. In Derr C.B. (Ed.). Work, family and the
career, Praeger, New York

Rashidi F. (1995). The prevalence of depression among working women.
Unpublished Ph.D Thesis. Medical University and Education Center
in Zanjan.

Reich, M. H. (1986). The mentor connection. Personnel 63(2):50-56.

Reid, C.A. (1992). An evaluation of the quality of work life of clothing workers in
the Durban area. Unpublished Master’s thesis. University of Natal,
Durban.

Reid, M. F., Allen, M. W., Riemenschneider, C. K., & Armstrong, D. J. (2008).
The role of mentoring and supervisor support for state IT employees’
affective organizational commitment. Review of Public Personnel
Administration, 28, 60-78.

Reitman, F., & Schneer, J. A. (2003). The promised path: A longitudinal study
of managerial careers. Journal of Managerial Psychology, 18(1), 60-75.

Renkema, A., Schaap, H., & Van Dellen, T. (2009). Development intention of
support staff in an academic organization in the Netherlands. Career
development International, 14, 69-86.

Rethinam, G.S., & Ismail, M. (2008). Constructs of Quality of Work Life: A
perspective of information and technology professionals. European
Journal of Social Science, 7(1), 58-70.

Rhoades, L. and Eisenberg, R. (2002). Perceived organizational support: a
review of the literature. Journal of Applied Psychology, 87, 698-714.

Rigotti, T., Schyns, B., & Mohr, G. (2008). A short version of the occupational
self-efficacy scale: Structural and construct validity across five
countries. Journal of Career Assessment, 16, 238-255.

Riordan, S. (2007). Career psychology factors as antecedents of career success
of women academics in South Africa. Doctoral dissertation. University
of Cape Town, South Africa.

Robey D., M.-C. Boudreau & G.M. Rose (2000), ‘Information technology and
organizational learning: a review and assessment of research’.
Accounting, Management & Information Technology 10 (1), 125-155.

Robinson, K., Eck, C. Keck, B., & Wells, N. (2003). The Vanderbilt
professional nursing practice program: Part 1: Growing and
supporting professional nursing practice. Journal of Nursing
Administration, 33 (9), 441-450.

Robinson, V. M. ]J. (2001) ‘Descriptive and Normative Research on
Organizational Learning: Locating the Contribution of Argyris and
Schon’, International Journal of Educational Management 15(2), 58-62.

147



Rodan, S., & Galunic, C. (2004). More than network structure: How
knowledge heterogeneity influences managerial performance and
innovativeness. Strategic Management Journal, 25, 541-562.

Rose, R., Beh, L., Uli, J., & Idris, K. (2006). An analysis of quality of work life
and career-related variables. American Journal of Applied Sciences, 3(2),
2151-2159.

Rouniasi, M. R., Qaderi Farah A. H. (2013). The study of the factors affecting
corporate entrepreneurship nurturing in Hamedan University of
Technology. Journal of Basic and Applied Scientific Research, 3(3), 993-
998.

Rowden , RW. and Conine Jr. (2005). The impact of workplace learning on
job satisfaction in small US commercial banks. Journal of Workplace
Learning, 17(4), pp.215-230.

Rusli, B.N., Edimansyah, B.A., & Naing, L. (2008). Working conditions, self-
perceived stress, anxiety, depressionand quality of life: A structural
equation modelling approach. BMC Public Health, 8-48.

Russell, J. E. A. and Adams, D. M. (1997). The changing nature of mentoring
in organizations: an introduction to the special issue on mentoring in
organizations. Journal of Vocational Behavior, 51, 1-14.

Sackmann S. A, Eggenhofer-Rehart P. M., Friesl M. (2009) Sustainable
change: Long-term efforts toward developing a learning organization.
Journal of Applied Behavioral Science, 45 (4), 521-549.

Sadri, G. and Robertson, 1., 1993. Self-efficacy and work-related behavior: a
review andmeta - analysis. Applied Psychology: An International
Review, 42, 139-152.

Saks, A. M. (1995). Longitudinal field investigation of the moderating and
mediating effects of self-efficacy on the relationship between training
and newcomer adjustment. Journal of Applied Psychology, 80, 211-225.

Salami, S.O. 2010. Emotional Intelligence, Self-efficacy, Psychological
Wellbeing and Students Attitudes: Implication for Quality Education.
Journal of European Journal of Educational Studies 2(3), 2010.

Salanova, M., Llorens, S., Cifre, E., Martinez, 1., & Schaufeli, W.B. (2003).
Perceived collective efficacy, subjective well-being and task

performance among electronic work groups: An experimental study.
Small Groups Research, 34, 43-73.

Salisbury, M. (2001). Creating a process for capturing and leveraging
intellectual capital. Performance Improvement Quarterly, 13(3), 202-
219.

Saraj, N., & Dargahi, H.(2006). Study of Quality of Work Life (QWL). Iranian
] Public Health 35, 23-28.

148



Savickas, M. L. (2001). Envisioning the future of vocational psychology.
Journal of Vocational Behavior, 59, 167-170.

Savickas, M. L. (2005). The theory and practice of career construction. In S. S.
Brown & R. W. Lent (Eds.), Career development and counseling;:
Putting theory and research to work (pp. 42-70). Hoboken, NJ: John
Wiley & Sons.

Scandura, T. A. (1992). Mentorship and career mobility: An empirical
investigation. Journal of Organizational Behavior, 13, 169-174.

Scandura, T. A. (1998). Dysfunctional mentoring relationships and outcomes.
Journal of Management, 24, 449-467.

Scandura, T. A., & Pellegrini, E. K. (2007). Workplace mentoring: Theoretical
approaches and methodological issues. In T. D. Allen & L. T. Eby
(Eds.), The Blackwell handbook of mentoring: A multiple perspectives
approach (pp. 71-91). Malden, MA, US: Blackwell

Scandura, T. A., & Williams, E. A. (2001). An investigation of the moderating
effects of gender on the relationships between mentorship initiation

and protégé perceptions of mentoring functions. Journal of Vocational
Behavior, 59, 342-363.

Schaubroeck, J. and Lam, S.SK. (2002). How similarity to peers and
supervisor influences organizational advancement in different
cultures. Academy of Management Journal, 45 (6), 1120-36.

Schmidt, F., & Hunter, J. (1998). The validity and utility of selection methods
in personnel psychology. Psychological Bulletin, 124 (2), 262-274.

Schmuck, P. A., & Schubert, J. (1995). Women principals’ views on sex equity:
Exploring issues of integration and information. In D. M. Dunlap & P.
A. Schmuck ed., Women leading in education, 274-287.Albany, NY: State
University of New York Press.

Schulz, M., & Ropnagel, C. S. (2010). Informal workplace learning: An
exploration of age differences in learning competence. Learning and
Instruction, 20, 383-399.

Schumacker, R.E. and Lomax, R.G. (2004) A beginners guide to structural
equation modeling, 2nd edition. NY: Taylor and Francis.

Schunk, D. H., & Miller, S. D. (2002). Self-efficacy and adolescents’
motivation. In F. Pajares & T. Urdan (Eds.), Academic motivation of
adolescents (pp. 29-52). Greenwich, CT: Information Age

Schwarzer, R. (Ed.) (1992). Self-efficacy: Thought control of action.
Washington, DC:

Schwarzer, R., and Jerusalem, M. (1995). Generalized Self-Efficacy scale. In J.
Weinman, S. Wright.

Schyns, B., and von Collani, G. (2002). A new occupational self-efficacy scale
and its relation to personality constructs and organizational variables.

149



European Journal of Work and Organizational Psychology, 11, 219-
241.

Scobel D. N. (1975). Doing away with the factory blues. Harvard Business
Review, 53, 132-142.

Seashore, S.E. (1975). Defining and Measuring the Quality of Working Life.
In Davis L.E. and Cherns, A.B. (Eds.), The Quality of Working Life,
The Free Press, New York, NY, 105-18.

Seibert, S. E., Kraimer, M. L., Liden, R. C. (2001). A social capital theory of
career success. Academy of Management Journal, 44, 219-37.

Seibert, S. E., Kraimer, M. L., Liden, R. C. (2001). A social capital theory of
career success. Academy of Management Journal, 44, 219-237.

Senge, P. M. (1990). The fifth discipline: The art and practice of the learning
organization. New York: Currency Doubleday Dell.

Serey, T.T. (2006). Choosing a robust quality of work life. Business Forum,
27(2), 7-10.

Sessa, V. and London, M. (2006), Continuous Learning in Organizations:
Individual, Group, and Organizational Perspectives, Lawrence
Erlbaum Associates, Mahwah, NJ.

Shaffer, G.S. (1987). Patterns of work and non-work satisfaction. Journal
Applied Psychology, 72, 115-24.

Shahbazi, B., Shokrzadeh, S., Bejani, H., Malekinia, E., Ghoroneh, D. (2011). A
Survey of relationship between the quality of work life and
performance of Department Chairpersons of Esfahan University and
Esfahan Medical Science University. Procedia- Social and Behavioral
Sciences 30, 1555-1560.

Shalley, C.E., Zhou, J., & Oldham, G.R. (2004). The effects of personal and
contextual characteristics oncreativity: Where should we go from
here? Journal of Management, 30, 933-958.

Shamir, B. and Salomon, I. (1985). Work-at-home and the quality of working
life. Academy of Management, 10, 455-64.

Shaughnessy, J. J., Zechmeister, E. B., & Zechmeister, J. S. (2003). Research
methods in psychology (6th ed.). New York: McGraw Hill.

Shim, D. C., & Rohrbaugh, J. (2011). Government career commitment and the
shaping of work environment perceptions. American Review of Public
Administration, 41, 263-284.

Sidek, M.N. (2002), Perkembangan Kerjaya: Teori dan Praktis (Career
Development: Theory and Practice), Universiti Putra Malaysia Press,
Serdang.

150



Simmering, M. J., Colquitt, J. A., Noe, R. A., & Porter, C. O. L. H. (2003).
Conscientiousness, autonomy fit, and development: A longitudinal
study. Journal of Applied Psychology, 88, 954-963

Simmonds, D. and Zammit Lupi, A.M. (2010). The matching process in e-
mentoring: a case study in luxury hotels. Journal of European Industrial
Training, 34(4), pp. 300-16.

Singh, V., Bains, D. & Vinnicombe, S. (2002). Informal mentoring as an
organisational resource. Long Range Planning, 35, 389-405.

Sirgy, M. J. (2006), Developing a conceptual framework of employee well-
being (EWB) by applying goal concepts and findings from
personality-social psychology. Applied Research in Quality of Life, 1 (1),
7-38.

Sirgy, M. J. (2002). The psychology of quality of life. Dordrecht.The
Netherlands: Kluwer Academic.

Sirgy, M. J., Efraty, D., Siegel, P., & Lee, D. ]. (2001). A new measure of
quality of work life (QWL) based on need satisfaction and spillover
theory. Social Indicators Research, 55, 241-302.

Skule, S. (2004). Learning conditions at work: a framework to understand
and assess informal learning in the workplace. International Journal of
Training and Development, 8, 8-20.

Slater SF and Narver JC (1995) Market orientation and the learning
organization. Journal of Marketing 59 (3), 63-74.

Sobel, M. E. (1982). Asymptotic confidence intervals for indirect effects in
structural equation models. In S. Leinhardt (Ed.), Sociological
Methodology 1982 (pp. 290-312). Washington DC: American

Sociological Association.

Solberg, S. V. (1998). Assessing career search self-efficacy: Construct evidence

and developmental antecedents. Journal of Career Assessment, 6, 181-
193.

Song J. H, Joo, B., Chermack, T. (2009).The dimensions of learning
organization questionnaire (DLOQ): A validation study in a Korean
context. Human Resource Development Quarterly, 20 (1), 135-142.

Song, J. H., & Kim, H. M. (2009). The integrative structure of employee
commitment: The influential relations of individuals” characteristics in
a supportive learning culture. Leadership & Organization Development
Journal, 30, 240-255.

Song, J. H., Jeung, C. W.,, & Cho, S. H. (2011). The impact of the learning
organization environment on the organizational learning process in
the Korean business context. Learning Organization, 18, 468-485.

Song, Y. S. (1999). The directions and strategies of HRD in era of knowledge
management. Industrial Education, §, 28-31.

151



Song, Y. S. (2000). Directions and strategies for the corporate HRD
organization to meet the information and knowledge era of the 21st
century. Business Education Research, 2(1), 53-69.

Souha R. Ezzedeen, Ritchey, K.G. (2009). Career advancement and family
balance strategies of executive women. Gender in Management: An
International Journal, 24 (6), 388 - 411.

Stajkovic, A. D. (2006). Development of a core confidence higher-order
construct. Journal of Applied Journal of Psychology, 5, 63-74.

Stajkovic, A. D., and Luthans, F. (1998). Self-efficacy and work -related
performance: A meta-analysis. Psychological Bulletin, 124, 240-261.

Stata, R. (1989). Organizational learning: The key to management innovation.
Sloan Management Review. pp. 31, 63-74.

Stead, G. (2004). Culture and career psychology: A social constructionist
perspective. Journal of Vocational Behavior, 64, 389-406.

Stein, B.A. (1983). Quality of work life in action: Managing for effectiveness.
New York: American Management Association.

Stevens, P. (1997). What works and what doesn’t in career development
programs, Sydney, Australia: Center for Work life Counseling, pp. 1-8.

Stewart, G.L. and Manz C.C. (1995). Leadership for self-managing work
teams: a typology a suggestions for future research. Journal of
Management, 26(3), 513-563.

Straw, R.J. and Heckscher, C. C. (1984). QWL: New working relationships in
the communication industry. Labor Studies Journal, 9, 261-74.

Stumpf, S. A., Brief, A. P., & Hartman, K. (1987). Self efficacy expectations
and coping with career-related events. Journal of Vocational Behavior,
31, 91-108.

Sturges, J., Guest, D., Conway, N., & Davey, K. M. (2002). A longitudinal
study of the relationship between career management and
organizational commitment among graduates in the first ten years at
work. Journal of Organizational Behavior, 23, 731-748.

Suliman, A. M. T., & Iles, P. (2000). Is continuance commitment beneficial to

organizations? Commitment-performance relationship: a new look.
Journal of Managerial Psychology, 15(5), 407-426.

Suliman, A.M.T. (2002). The mediating role of organizational commitment in
work climate-performance relationship. Journal of Management
Development, 21(3), 170-183.

Sun, H. -C. (2003). Conceptual clarifications for “organizational learning,”
“learning organization,” and “a task performance. Career Development
International, 14, 534-546.

152



Super, D. E. (1980). A life span, life space approach to career development.
Journal of Vocational Behavior, 13, 282-298.

Swanson, R. A., and Holton E. F. III (2001). Foundations of human resource
development. San Francisco: Berrett-Koehler.

Tabachnick, B. G., & Fidell, L. S. (2007). Using Multivariate Statistics (5th ed.).
Boston: Pearson Education Inc.

Taris, T. W. and Kompier, M. (2003). Challenges of longitudinal designs in
occupational health psychology.  Scandinavian Journal of Work
Environment and Health, 29, 1-4.

Tennent, L., Ehrich, L. C,, Hansford, B. (2004). Formal mentoring programs in
education and other professions: A review of the literature. Educational
Administration Quarterly, 40, 518-540.

Tessler, BL, Seith, D & Rucks, Z. (2008), Moving from Jobs to Careers;
Engaging Low Wage Workers in Career Advancement. Manpower
Demonstration Research Corporation, Philadelphia.

Tettey, W. J. (2010). Challenges of developing and retaining the next generation of
academics: Deficit in academic staff capacity at African universities. Status
Report, Commissioned by the Partnership for Higher Education in
Africa.

Tettey. W. J. (2006). Staff retention in African universities: Elements of a
sustainable strategy. Washington DC: World Bank.

Thomas, C. H., and Lankau, M. J. (2009). Preventing burnout: The effects of
LMX and mentoring on socialization, role stress, and burnout. Human
Resource Management, 48(3), 417-432.

Timossi L., Pedroso B., Francisco A., and Pilatti L. (2008). Evaluation of
QWL: An adaptation from the Walton's QWL Model. X1V
International Conference on Industrial Engineering and Operations
Management, Rio de Janeiro, Brazil, 13 to 16 October.

Tjosvold, D. (1995). Effects of power to reward and punish in cooperative
and competitive contexts. Journal of Social Psychology, 135, 723-736.

Tjosvold, D., & Tjosvold, M. M. (1995). Psychology for Leaders: Using,
Motivation, Conflict and Power to Manage More Effectively. New
York:  Wiley. Translated into Chinese by Business Weekly
Publications, Inc. Taiwan, 1999 and by Shandong University Press,
2004. Translated into Korean, Gasan Books, 2007.

Torraco, R. J. (2004). Challenges and choices for theoretical research in
human resource development. Human Resource Development
Quarterly 15 (2), 171-188.

Tsang, E. W. K. (1997). Organizational learning and the learning
organization: A dichotomy between descriptive and prescriptive
research. Human Relations, 50 (1), 73-89.

153



Tymon, W.G. and Stumpf, S.A. (2003). Social capital in the success of
knowledge workers. Career Development International, 8 (1), 12-20.

Underhill, C. M. (2006).The effectiveness of mentoring programmes in
corporate settings: a meta-analytical review of the literature’. Journal of
Vocational Behaviour, 68, 292-307.

UNESCO Report (2009). Trends in Global Higher Education: Tracking an
Academic Revolution. France

Valcour, M., and Ladge, J. J. (2008). Family and career path characteristics as
predictors of women’s objective and subjective career success:
Integrating traditional and protean career explanations. Journal of
Vocational Behavior, 73, 300-309.

Van Der Doef, M., and Maes, S. (2002). Teacher-specific quality of work
versus general quality of work assessment: a comparison about their
validity regarding burnout, psychosomatic well-being and job
satisfaction. Anxiety, Stress and Coping, 15, 327-344.

Van der Heijde, C. M. and Van der Heijden, B. I. ]. M. (2006). A competency-
based and multidimensional operationalization and measurement of
employability. Human Resource Management, 45, 449-76.

Van der Heijden, B. I. J. M. (2000). The development and psychometric
evaluation of a multidimensional measurement instrument of
professional expertise. High Ability Studies, 11, 9-39.

Van der Klink, M. R. and Streumer, J. N. (2002). Effectiveness of on-the-job
training. Journal of European Industrial Training, 26, 196-9.

Van der Klink, M. R., Gielen, E. and Nauta, C. (2001). Supervisory support as
a major condition to enhance transfer. International Journal of Training
and Development, 5, 52-63.

Van Emmerik, 1. J. H. (2008). It is not only mentoring: the combined
influences of individual-level and team-level support on job
performance. Career Development International, 13(7), 575-593.

Van Emmerik, I. J. H., Euwema, M. C., Geschiere, M., Schouten, M. F. A. G.
(2006). Networking your way through the organization: gender
differences in the relationship between network participation and
career satisfaction. Women in Management Review, 21 (1), 54-66.

Van Velsor, E., Moxley, R., Bunker, K. (2004). The leadership development
process. In C.D. McCauley & E. Van Velsor (Eds.), The Center for
Creative Leadership handbook of leadership development (pp. 204 -
233). San Francisco: Josey- Bass.

Van Vianen, A. E. M. (1999). Managerial self efficiacy, outcome expectanicies
and work-role salience as determinants of ambitions for a managerial
position. Journal of applied social pshycology, 29, 639-665.

154



Van Yperen, N.W. & Orehek, E. (2013). Achievement goals in the workplace:
Conceptualization, prevalence, profiles, and outcomes. Journal of
Economic Psychology, 38, 71-79.

Vijaimadhavan, P., Venkatarama Raju, D. (2013). An empirical study on
relationship among quality of work life and its factors. Journal of
Business and Management, 12 (3) 20-28.

Virkkunen, J. and Kuuti, K. (2000) Understanding organizational learning by
focusing on activity systems, Accounting, Management and Information
Technologies, 10 (4), 291-319.

Wagner, J. A., & LePine, J. A. (1999). Effects of participation on performance
and satisfaction: Additional meta-analytic evidence. Psychological
Reports, 84, 719-725.

Walton, R. (1975). Criteria for quality of work life. In L.E. Davis and R.L.
Cherns (Ed.), The Quality of Working Life: Problems, Prospects, and the
State of the Art Vol. 1 (pp.12-54). New York: Free Press.

Walton, R. E. (1973). Quality of work life: What is it?. Sloan Management
Review, 11-21.

Wang, X. and McLean, G. N. (2007). The dilemma of defining international
human resource development. Human Resource Development Review, 6
(1), 96-108.

Ward, A. M., Kamien, D. G L. (2004). Medical career choice and practice
location: early factors predicting course completion, career choice and
practice location. Medical Education, 239-248.

Watkins, K. E., & Marsick, V. J. (1993). Sculpting the learning organization:
Lessons in the art and science of systemic change. San Francisco:
Jossey-Bass.

Watkins, K. E., & Marsick, V. ]J. (Eds.). (2003). Make learning count!
Diagnosing the learning culture in organizations. Advances in
Developing Human Resources, 5 (2) 96-108.

Watkins, K. E., & Marsick, V. J. (1997). Dimensions of learning organization
questionnaire. Warwick, R.I. Partners for the Learning Organization.

Wayne, F. C.,, (1998). The future World of Work: Implications for human
resource costing and accounting. . Journal of Human Resource Costing &
Accounting, 3 (2), 9 - 19.

Wayne, S. J. and Green, S. A. (1993). The effects of Leader-Member Exchange
on employee citizenship and impression management behavior.
Human Relations, 46, 1431-40.

Wayne, S. J., Liden, R. C., Kraimer, M. L., Graf, I. K. (1999). The role of
human capital, motivation, and supervisor sponsorship in predicting
career success. Journal of Organizational Behavior, 20, 577-95.

155



Weiner, B., Graham, S., Taylor, S., & Meyer, W. (1983) Social cognition in the
classroom, Educational Psychologist, 18, 109-124.

Wellington, S., & Catalyst. (2001). Be your own mentor. New York: Random
House.

Weng, Q. X, & Hu, B. (2009). The structure of career growth and its impact
on employees' turnover intention. Industrial Engineering and
Management, 14(1), 14-21.

Weng, Q., McElroy, J. C., Morrow, P. C, Liu, R. (2010). The relationship
between career growth and organizational commitment. Journal of
Vocational Behavior 77, 391-400.

White J., and Weathersby, R. (2005) Can universities become true learning
organizations? Learning Organization 12(3), 292-298.

White, B., Cox, C. and Cooper, C.L. (1997). A portrait of successful women.
Women in Management Review. 12(1), 27-34.

Wiersma, W., & Jurs, S. G. (2005). Research methods in education (9th ed.).
Boston: Allyn & Bacon.

Wiese, B. S., Freund, A. M., & Baltes, P. B. (2002). Subjective career success
and emotional well-being: Longitudinal predictive power of selection,
optimization, and compensation. Journal of Vocational Behavior, 60, 321-
335.

Wilensky, H. (1960). Work, careers, and social integration. International Social
Science, 12, 543-60.

Wilensky, H. L. (1961). Careers, lifestyles, and social integration. International
Social Science Journal, 12(4), 553-558.

Williams, R. and Blackburn, R.T. (1998). Mentoring and junior faculty
productivity. Journal of Nursing Education, 27, 204-9.

Winter, R., T. Taylor., &Sarros, J. (2000). Trouble at mill: quality of academic
work life issues within a comprehensive Australian university. Studies
in Higher Education, 25, 279-94.

Witt, L. A, & Nye, L. G. (1992). Gender and the relationship between
perceived fairness of pay or promotion and job satisfaction. Journal of
Applied Psychology, 77 (6), 910-917.

Wolff H, Moser K. Effects of networking on career success: a longitudinal
study. Appl Psychol, 94, 196-206.

Wood, G.J. (2006). Career advancement in Australian middle managers: A
follow-up study. Women in Management Review. 21(4), 277-293.

Wright, T. A. and Cropanzano, R. (2004). The role of psychological well-
being in job performance: a fresh look at an age-old quest.
Organizational Dynamics, 33 (4), 338-351.

156



Xiao, J., & Tsang, M. C. (2004). Determinants of participation and
nonparticipation in job-related education and training in Shenzhen,
China. Human Resource Development Quarterly, 15, 389-420.

Yaghinlo, M. (2003). Internal reports at the third meeting of management
sciences in Iran: Barriers to sustainable development. Tadbir journal,
135, 51-55.

Yang, B. (2003). Identifying valid and reliable measures for dimensions of a
learning culture. Advances in Developing Human Resources, 5 (2),
152-162.

Yang, B. (2005). Factor analysis methods. In R. A. Swanson & E. F. Holton III
(Eds.), Research in organizations: Foundations and methods of inquiry (pp.
181-199). San Francisco: Berrett-Koehler.

Yang, B., Watkins, K., & Marsick, V. J. (2004). The construct of the learning
organization: Dimensions, measurement, and validation. Human
Resource Development Quarterly, 15(1), 31-55.

Young, C.J., MacKenzie, D. L., & Sherif, C. W. (1982). In search of token
women in academia: Some definitions and clarifications. Psychology of
Women Quarterly 7(2), 166-169.

Young, R. A., & Collin, A. (2004). Introduction: Constructivism and social
constructionism in the career field. Journal of Vocational Behavior, 64(3),
373-388.

Yousefy A., Baratali M. (2011). Women, employment and higher education
schoolings. Procedia Social and Behavioral Sciences, 15, 3861-3869

Yusoff, M. S. (2005). The public service as a learning organization: The
Malaysian experience. International Review of Administrative Sciences, 71
(3), 463-74.

Zamini, S., Zamini, S., Barzegary L. (2011). The relationship between
organizational culture and job burnout among the professors and
employees in the University of Tabriz. Procedia Social and Behavioral
Sciences, 30, 1964 - 1968

Zhang, D., Zhang, Z., & Yang, B. (2004). Learning organization in mainland
China: Empirical research on its application to Chinese state-owned
enterprises. International Journal of Training and Development, 8(4),
258-

Zhao, H., Seibert, S.E., Hills, G. E., (2005). The mediating role of self-efficacy
in the development of entrepreneurial intentions. Journal of Applied
Psychology , 90 (6), 65-72.

Zhao, W. & Zhou, X. (2008). Intra organisational career advancement and
voluntary in a multinational bank in Taiwan. Career Development
International, 3, 402-424.

157


http://www.researchgate.net/researcher/12322100_Hao_Zhao/
http://www.researchgate.net/researcher/2028883725_Scott_E_Seibert/
http://www.researchgate.net/researcher/2039525257_Gerald_E_Hills/
http://www.researchgate.net/journal/0021-9010_Journal_of_Applied_Psychology
http://www.researchgate.net/journal/0021-9010_Journal_of_Applied_Psychology

Zietsma, C., Winn, M., Branzei, O., &Vertinsky, 1. (2002). The war of the
woods: Facilitators and impediments of organizational learning
processes, British Journal of Management, 13 (Special Issue), 61-74.

Zoogah, D. B. (2010). Why should I be left behind? Employees” perceived
relative deprivation and participation in development activities.
Journal of Applied Psychology, 95, 159-173.

Zunker, V. G. (2002). Career counseling: Applied concepts of life planning
(6thed.). Pacific Grove, CA: Brooks/Cole.

158



	IMPACT OF LEARNING ORGANIZATION, QUALITY OF WORK LIFE,NETWORKING, MENTORING, SELF-EFFICACY, AND CAREERADVANCEMENT AMONG ACADEMICS IN TWO UNIVERSITIES IN HAMADAN, IRAN.
	ABSTRACT
	TABLE OF CONTENTS
	CHAPTERS
	REFERENCES



