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 PRIVACY AND MODIFICATION OF TERRACE HOUSING WITH MALAY 
FAMILY OCCUPANTS IN KLANG VALLEY 

 
 

By 
 

ZAITON BINTI ABDUL RAHIM 
 

February 2007 
 
 

Chairman : Associate Professor Dr. Ahmad Hariza bin Hashim 
 
Faculty : Human Ecology 
 
 
 
Privacy at home is important for normal functioning of daily activity. However, in the 

context of housing in Malaysia, there are many opinions which suggest that existing 

terrace housing is incongruent with the privacy needs of its inhabitants. Inconsistency 

between the house as a site for privacy, and the occupants results in behavioural 

adaptation and redefining of privacy needs, which over time, changed the concept of 

privacy. Due to its importance, privacy is expected to be one of the main reasons for 

housing modification which has become a Malaysian culture.  

  

This research is focused on examining the concept of privacy in the context of housing 

among Malay families living in terrace housing, and the relationship between privacy and 

terrace housing design and modification. The research employed a combination of survey 

interview and case study which uses in-depth interview, analytical review of housing 

layout drawings and site observation. The research involved 374 respondents for the 
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survey interview and 11 respondents for the case study from three housing schemes in 

Gombak and Kajang. SPSS (Statistical Package for Social Science Software) was used to 

analyse data from survey interview. Data from case study were interpreted and 

transcribed to provide consistent results which complement each of the analyses.  

 

The research found that the concept of privacy in the context of terrace housing among 

Malay families has changed. Privacy of the family is given importance as compared to 

community ties and individual privacy. The changes are partly attributed to terrace house 

and housing environment which do not support the privacy needs of Malay family. It was 

found that at the private level, privacy is most affected by some aspects of terrace 

housing design particularly the lack of a clear division between the public and private 

spaces. At the public level, privacy is affected by the overall arrangement of housing 

units and the external factors of housing environment. Privacy is found to influence 

housing modification base on the specifics of design attributes modified. However, 

financial resources of the family, availability of space, individual family’s privacy 

perceptions and expectations and housing environment influenced the level of privacy 

achieved after housing modification.  

 

 

 

 

Abstrak tesis yang dikemukakan kepada Senat Univeristi Putra Malaysia sebagai 
memenuhi keperluaan untuk ijazah Doktor Falsafah 
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 PRIVASI DAN UBAHSUAI PERUMAHAN TERES YANG DIDIAMI 
KELUARGA MELAYU DI LEMBAH KELANG 

 
 

Oleh 
 

ZAITON BINTI ABDUL RAHIM 
 

Februari 2007 
 
 

Pengerusi : Profesor Madya Dr. Ahmad Hariza bin Hashim 
 
Fakulti  : Ekologi Manusia 
 
 
 
Privasi adalah penting untuk membolehkan kegiatan harian berfungsi dengan normal. 

Bagaimanapun, dalam kontek perumahan di Malaysia, terdapat banyak pendapat yang 

mengatakan perumahan teres sediada tidak sejajar dengan keperluan privacy rakyat 

Malaysia. Ketidaksejajaran di antara rumah sebagai tempat untuk privasi, dan penghuni 

menyebabkan adaptasi tingkahlaku dan penakrifan semula keperluan privasi, yang 

selepas masa tertentu, mengubah konsep privasi. Oleh kerana kepentingannya,  privasi 

dijangka menjadi salah satu sebab utama kepada ubahsuaian  rumah yang telah menjadi 

budaya Malaysa. 

  

Fokus kajian ini adalah meyelidik konsep privasi dalam kontek perumahan di kalangan 

keluarga Melayu ynag tinggal di perumahan teres, dan hubungan di antara privasi, dan 

rekabentuk and ubahsuaian rumah, Kajian ini menggunakan gabungan soal selidik  dan 

kajian kes yang menggunakan soal selidik secara mendalam, analasis lukisan pelan 

rumah  dan pemerhatian tempat kajian. Kajian melibatkan 374 responden Melayu untuk 

soal selidik dan 11 responden Melayu untuk kajian kes, dari tiga kawasan perumahan di 
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Gombak dan Kajang. SPSS (Statistical Package for Social Science Software) digunakan 

untuk menganalisis data soal selidik. Data kajian kes diterjemah dan direkodkan dalam 

bentuk penulisan untuk memberikan keputusan yang konsisten dan sepadan dengan 

kedua-dua analisis. 

 

Kajian mendapati konsep privasi dalam kontek perumahan teres di kalangan keluarga 

Melayu telah berubah. Privasi keluarga dipentingkan dibandingkan dengan pertalian 

masyarakat dan privasi individu tidak di utamakan. Perubahan konsep privasi 

sebahagiannya adalah disebabkan oleh rumah dan perumahan teres yang tidak 

menyokong keperluan privasi keluarga Melayu. Di tahap persendirian, privasi sangat 

terjejas oleh beberapa aspek rekabentuk rumah teres terutamanya ketiadaan pembahagian 

yang jelas di antara ruang persendirian dan ruang  awam. Pada tahap awam, privasi 

terjejas oleh perancangan unit-unit rumah dan faktor-faktor luaran di kawasan 

perumahan. Privasi didapati mempengaruhi ubahsuai rumah seperti yang dicadangkan 

oleh spesifikasi rekabentuk yang diubahsuai. Bagaimanapun, sumber kewangan keluarga, 

kawasan rumah sediaada, pandangan dan harapan terhadap privasi, dan persekitaran 

perumahan  mempengaruhi peringkat privasi yang dicapai selepas ubahsuaian.  
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Privacy regulation refers to the process of regulating privacy using behavioural and/ or 

environmental regulating mechanisms 

 xxi



 xxii
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Visual privacy refers to the ability to control visual exposure of the family, property and 

activities in the house and the ability to control visual access from inside the house  

 

 



 
        
                            

 xii

TABLE OF CONTENTS 
 

  Page
DEDICATION ii
ABSTRACT iii
ABSTRAK v
ACKNOWLEDGEMENTS vii
APPROVAL ix
DECLARATION xi
LIST OF TABLES xv
LIST OF FIGURES xvii
LIST OF CONCEPTUAL AND OPERATIONAL DEFINITIONS xx

  
CHAPTER 
 
1 INTRODUCTION 1
 1.1    Introduction 1
 1.2    Research Background 3
 1.3    Research Issues 6
 1.4    Research Objectives 9
 1.5    Focus of Research  10
 1.6    Significance of Research 10
 1.7    Scope of Study 11
 1.8    Limitations and Assumptions 12
 1.9    Structure of the Thesis 12
  
2 PRIVACY AND THE BUILT ENVIRONMENT 15
 2.1    Introduction 15
 2.2    Theories of Privacy, Behaviour and Built Environment 15
 2.2.1    Theories of Privacy   15
 2.2.2    Culture, Behaviour and Environment 29
 2.2.3    Modification and Behavioural Adaptation 33
 2.2.4    Theoretical Framework 35
 2.3   Concept of Privacy 40
 2.3.1.    Definition of Privacy  41
 2.3.2     Influences on Privacy 45
 2.3.3     Privacy Need 48
 2.3.4     Privacy Regulation 53
 2.4    Conclusion 59
  
3 PRIVACY, THE HOUSE AND HOUSING SETTING 62
 3.1    Introduction 
 3.2    The House and Housing Environment as Privacy Setting 62
 3.2.2  Translation of Privacy in the House and Housing 

Environment 
63

           3.2.3  Typology of the House and Housing Environment in 
relation to Privacy 

72

 3.3   Privacy in Malay Culture, the House and Housing Environment  75
         3.3.1      Privacy in the Traditional Malay Society   75
         3.3.2      Privacy in the Traditional Malay House 76
 3.3.3    The Present Lifestyle of the Malay families in the Urban 

Areas 
83



 
        
                            

 xiii

 3.3.4     Housing in the Urban Area 87
          3.3.5     Terrace Housing 91
 3.4     Housing Modification 94
 3.5     Conclusion 97
  
4 RESEARCH METHODOLOGY  99
 4.1    Introduction 99
 4.2    Methodologies in Studies on Privacy 99
 4.3    Research Methods and Procedures 102
          4.3.1     Review of Literature and Document Sources 103
          4.3.2     Survey Interview 114
          4.3.3     Case Study 126
          4.3.4     Limitation of Data 131
          4.3.5     Analysis of Data   132
 4.4    Conclusion 135
   
5 FINDINGS AND DISCUSSIONS 137
 5.1    Introduction 137
 5.2    General background of Respondents 137
          5.2.1    Differences in characteristics of respondents 141
          5.2.2    Summary of the General Characteristics of Respondents 142
 5.3   The Concept of Privacy  in the context of families Living in 

Terrace Housing 
142

          5.3.1    Definition of Privacy  143
      5.3.2    Privacy Needs 161
          5.3.3    Privacy Regulation  170
 5.4    Privacy and Housing Design  179
   5.4.1     Provision of Privacy in Existing Terrace Housing  180
   5.4.2    Design Attributes of Terrace Housing Affecting Privacy of 

the Malay Families 
181

   5.5     Privacy and Housing Modification   194
         5.5.1    The Influence of Privacy on Terrace Housing Modification 195
   5.5.2  The Specifics of Design Attributes in Terrace Housing 

Modification for Privacy 
196

   5.5.3     Privacy Achieved after Modification 209
 5.6     Discussions 223
 5.6.1   The Concept of Privacy among the Malay Families in the 

Context of Terrace Housing 
223

 5.6.2    Privacy in Terrace Housing 229
 5.6.3    Privacy and Housing Modification 232
 5.7    Conclusion  235
  
6 CONCLUSIONS AND RECOMMENDATIONS 237

 6.1     Introduction 237
 6.2     Conclusion 237
           6.2.1    The Concept of Privacy in the Context of Malay Family 

Living in Terrace Housing 
237

           6.2.2      Privacy and Terrace Housing Design  239
           6.2.3      Privacy and Terrace Housing Modification 240
 Recommendations 240
 Direction for Future Research  241


