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TAHAP KETAGIHAN INTERNET DAN HUBUNGANNYA DENGAN 

PENCAPAIAN SERTA AKTIVITI AKADEMIK, PENGURUSAN MASA DAN 

HARGA DIRI DALAM KALANGAN PELAJAR INSTITUSI PENGAJIAN 

TINGGI 

 

Oleh 

 

WAN HAMZARI BIN WAN HAMID 

 

Januari 2012 

 

 

Penyelia : Ahmad Fauzi Mohd Ayub, PhD 

Fakulti : Pengajian Pendidikan 

 

Kajian ini bertujuan untuk mengenal pasti tahap ketagihan Internet dalam kalangan 

pelajar Universiti Putra Malaysia (UPM) serta hubungannya dengan tujuan 

penggunaan Internet bagi aktiviti akademik, pengurusan masa, harga diri dan 

pencapaian akademik pelajar. Kajian juga dijalankan bagi mengenal pasti tahap 

ketagihan Internet mengikut gender dan purata masa penggunaan Internet. Populasi 

kajian adalah pelajar daripada pelbagai program Ijazah di UPM, kampus Serdang. 

Pensampelan berkelompok digunakan dengan populasi kajian dipecahkan kepada 

lima teras (Kejuruteraan, Pertanian, Sains Sosial, Sains dan Pertanian) yang terdiri 

daripada 1675 orang pelajar. Kajian ini merupakan kajian tinjauan dengan 

menggunakan soal selidik sebagai instrumen. Pemilihan saiz sampel kajian ini adalah 

berdasarkan kaedah pensampelan berkelompok. Pembolehubah yang dikaji berserta 

nilai kebolehpercayaan adalah tahap ketagihan internet (α= 0.922), tujuan 

penggunaan internet bagi aktiviti akademik (α=0.866), pengurusan masa (α=0.795) 

dan harga diri (α=0.681). Dapatan kajian menunjukkan seramai 458 responden 

(27.3%) merupakan pengguna biasa internet dan seramai 943 responden (56.3%) 
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berada pada tahap kedua ketagihan Internet. Dapatan kajian juga menunjukkan 

seramai 274 responden (16.4%) berada pada tahap ketagihan Internet yang tinggi. 

Daripada analisis kajian juga didapati seramai 156 orang responden lelaki (9.3%) dan 

seramai 118 responden perempuan (7.0%) berada pada tahap tinggi. Responden rata-

rata menghabiskan masa menggunakan Internet dari 5 hingga 9 jam sehari iaitu 

seramai 115 orang (42.0%) dan dari 0 hingga 4 jam sehari seramai 102 orang 

responden (37.2%). Dapatan kajian juga menunjukkan terdapat perbezaan signifikan 

min ketagihan Internet antara pelajar lelaki dengan pelajar perempuan (p=0.000 < 

0.05) dengan pelajar lelaki secara signifikan akan mengalami ketagihan Internet 

berbanding pelajar perempuan. Kajian juga mendapati terdapatnya hubungan negatif 

antara ketagihan Internet dengan tujuan penggunaan Internet bagi aktiviti akademik 

(r = -0.042), pengurusan masa (r = -0.080), harga diri (r = -0.080) dan pencapaian 

akademik (CGPA) (r = -0.207). Kajian menunjukkan bahawa ketagihan Internet 

memberi implikasi negatif terhadap tujuan penggunaan Internet bagi aktiviti 

akademik, pengurusan masa, harga diri dan pencapaian akademik (CGPA) pelajar.  

 

Kata kunci : Ketagihan Internet, gender, purata masa menggunakan internet, 

penggunaan Internet, pengurusan masa, harga diri dan pencapaian akademik 
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Abstract of the thesis submitted to the Senate of Universiti Putra Malaysia in 

fulfillment of the requirement for the degree of Master of Science  

 

INTERNET ADDICTION LEVEL AND ITS RELATIONSHIP WITH 

ACADEMIC ACHIEVEMENTS AND ACTIVITIES, TIME MANAGEMENT 

AND SELF-ESTEEM AMONG STUDENTS IN HIGHER EDUCATION 

INSTITUTIONS 

 

By 

 

WAN HAMZARI BIN WAN HAMID 

 

January 2012 

 

 

Supervisor : Ahmad Fauzi Mohd Ayub, PhD 

Faculty : Education Studies 

 

This study aims to identify the Internet addiction level among Universiti Putra 

Malaysia (UPM) students and the relationship between Internet usage for academic 

activity, time management, self-esteem and students’ academic achievement. This 

study is also carried out to identify the Internet addiction level according to gender 

and Internet usage average time. The study population is students from various 

degree programme in UPM, Serdang campus. Cluster sampling was used where the 

populations had been divided to five cores (Engineering, Agriculture, Social Science, 

Science and Agriculture) consisting of 1675 students. This study is a survey using 

questionnaires such as instruments. Selection of the sample size of this study was 

based on cluster sampling method. Variables go according to the reliability of 

internet addiction level (α = 0922), the intended use of the internet for academic 

activities (α = 0866), time management (α = 0795) and self-esteem (α = 0681). The 

results show a total of 458 respondents (27.3%) are regular users of the internet and 

943 respondents (56.3%) are on the second level of Internet addiction. Study findings 

showed that as many as 274 respondents (16.4%) are at a high level in Internet 
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addiction. From the study analysis, it is also found out that 156 male respondents 

(9.3%) and 118 woman respondents (7.0%) are at this stage. For respondents who 

experience Internet addiction, 115 people (42.0%) generally spend their time using 

the Internet from 5 to 9 hours and 102 respondents (37.2%) from 0 to 4 hours. Study 

findings also show significant difference mean Internet addiction for male students 

and female students (p=0.000 < 0.05) whereby male students are significantly 

addicted to Internet compared to female students. Result shows that there is a 

negative relation between Internet addiction with Internet usage for academic activity 

(r = -0.042), time management (r = -0.080), self-esteem (r = -0.080) and academic 

achievement (CGPA) (r = -0.207). Research also shows that Internet addiction 

provides negative implication on the purpose of Internet usage for academic activity, 

time management, self-esteem and academic achievement (CGPA) student.  

 

 

Keyword: Internet Addiction, gender, average time use of internet, internet usage, 

time management, self-esteem and academic achievement 
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