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Kajian ini meninjau faktor yang mempengaruhi kejayaan kerjaya ahli akademik
universiti penyelidikan di Malaysia. Berdasarkan Model Lanjutan SCCT, Model
Perilaku Proaktif dan Model Bersepadu Kejayaan Kerjaya, kajian ini meramalkan
bahawa faktor individu modal insan (pengalaman), keagamaan, personaliti individu,
sokongan organisasi, kesesuaian individu-persekitaran dan modal sosial terhadap
kejayaan kerjaya ekstrinsik dan intrinsik. Di samping itu, kajian ini juga mengkaji
peranan pengantara efikasi kendiri dan perilaku proaktif terhadap hubungan antara
angkubah bebas terpilih (personaliti dan tanggapan sokongan organisasi) dan
kejayaan kerjaya. Kajian keratan rentas ini melibatkan sejumlah 305 orang ahli
akademik daripada pelbagai jawatan dengan mengaplikasikan teknik persampelan

rawak berstrata berkadar. Data dikumpul dengan menggunakan kaedah ‘tinggal dan

kumpul’ dan tinjauan atas talian (www.kwiksurvey.com).

Analisis Permodelan Persamaan Berstruktur (SEM) menunjukkan pengaruh modal
insan (pengalaman), personaliti ekstrovert dan personaliti ketelitian mempunyai

pengaruh positif terhadap kejayaan kerjaya ekstrinsik. Manakala terdapat tiga


http://www.kwiksurvey.com/

angkubah bebas iaitu personaliti ekstrovert, sokongan organisasi dan kesesuaian

individu-pekerjaan mempunyai pengaruh positif terhadap kejayaan kerjaya intrinsik.

Hasil kajian mendapati hanya terdapat kesan pengantaraan efikasi kendiri terhadap
hubungan antara personaliti ketelitian dan kejayaan kerjaya intrinsik. Manakala
terdapat kesan pengantaraan perilaku proaktif ke atas (i) hubungan antara personaliti
ekstrovert dan kejayaan kerjaya ekstrinsik; (ii) hubungan antara personaliti ketelitian
dan kejayaan kerjaya ekstrinsik; dan (iii) hubungan tanggapan sokongan organisasi

dan kejayaan kerjaya intrinsik.

Kajian ini merumuskan bahawa kejayaan kerjaya ekstrinsik ahli akademik
bergantung pada faktor modal insan (pengalaman), personaliti (ekstrovert dan
ketelitian). Manakala kejayaan kerjaya intrinsik ahli akademik pula bergantung
kepada faktor personaliti ekstrovert, sokongan organisasi dan kesesuaian individu
pekerjaan. Ahli akademik yang mempunyai personaliti ketelitian akan meningkatkan
efikasi kendiri dan seterusnya kejayaan kerjaya intrinsik. Manakala ahli akademik
yang mempunyai kedua-dua jenis personaliti (ekstrovert dan ketelitian) dan
mendapat sokongan organisasi akan berperilaku proaktif dan seterusnya dapat

meningkatkan kejayaan kerjaya ekstrinsik.

Kajian ini telah menyediakan rangka kerja untuk menjelaskan kejayaan kerjaya ahli
akademik di Universiti Penyelidikan di Malaysia. Hasil kajian ini telah memberi
sumbangan terhadap teori dan praktis dalam pembangunan sumber manusia. la juga

akan membantu penyelidik dan pengamal pembangunan sumber manusia dalam



memahami isu-isu dan strategi pembangunan Kerjaya terhadap organisasi dan

perkembangan kerjaya ahli akademik di institusi pengajian tinggi.



Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment
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DETERMINING CAREER SUCCESS AND THE MEDIATING ROLE OF
SELF-EFFICACY AND PROACTIVE BEHAVIOR OF ACADEMICS IN
MALAYSIAN RESEARCH UNIVERSITIES
BY
AL-MANSOR ABU SAID
September 2013

Chairman: Roziah Mohd Rasdi, PhD

Faculty: Educational Studies

This study examined factors that influence academic career success in Malaysian
research universities. Based on Advanced Model of SCCT, Model of Proactive
Behavior and Integrated Model of Career Success, this study predicts that human
capital factor, religiosity, personality, perceived organisational support, person-
environment fit and social capital influence extrinsic and intrinsic career success of
academics. In addition, this study also examines the role of self-efficacy and
proactive behavior on the relationships between selected independent variables
(personality and perceived organizational support) and career success. This cross-
sectional study involves 305 academics selected using proportionate random

sampling technique. Data is collected using the "drop and pick" and online survey

methods (www.kwiksurvey.com).

Analysis of structural equation modeling (SEM) shows positive influence of human
capital (experience), extraversion and conscientiousness personality on extrinsic
career success. Extraversion personality, perceived organisational support and

person-job fit show positive influence on intrinsic career success.

Vi



The result revealed that mediation effect of self efficacy exist only on the
relationship between conscientiousness personality and intrinsic career success.
Meanwhile, mediation effects of proactive behaviour exists between (ii) extraversion
personality and extrinsic career success; (ii) between conscientiousness personality

and extrinsic; (iii) perceived organisational support and intrinsic career success.

This study concludes that the extrinsic career success of academics in research
universities depends on human capital factor (experience) and personality (extrovert
and conscientiousness), while the intrinsic career success of academics depends on
extraversion, perceived organizational support and person-job fit. Conscientiousness
personality of academics will enhance their self efficacy which in turn may
contribute to the perception of intrinsic career success. Meanwhile,
conscientiousness, extraversion, and perceived organisational support will enhance
their proactive behaviour which in turn may contribute to the extrinsic career

SUCCesSS.

This study provides a framework for explaining the career success of academics in
Malaysian research universities. The result of this study contributes toward
improving theory and practice in human resource development. It will also help
researchers and practitioners in understanding human resources development issues,
career development strategy, and development of academic careers in higher

education institutions.
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