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Fakulti:     Pengajian Pendidikan 

 

Sejak awal 1980an, penyelidikan berkenaan tekanan dan kepuasan kerja dalam 

kalangan doktor-doktor perubatan telah bermula dari Barat dan semakin berkembang 

semenjak tahun 1987 sehingga kini. Terdapat banyak kajian yang menunjukkan 

adanya korelasi di antara tekanan dengan kepuasan kerja. Walau bagaimanapun, 

hanya sedikit sahaja kajian terhadap tekanan dan kepuasan kerja di kalangan doktor-

doktor perubatan di Malaysia. Oleh itu, objektif kajian ini adalah untuk 

mengenalpasti korelasi di antara tekanan dengan kepuasan kerja di kalangan doktor- 

doktor perubatan di HUKM, Malaysia.  

 

Selain dari itu, tujuan kajian ini adalah untuk meneroka perbezaan dalam tekanan dan 

kepuasan kerja di kalangan doktor-doktor perubatan mengikut jantina. 

Pembolehubah-pembolehubah dalam tekanan mengandungi hubungan interpersonal, 

tuntutan fizikal kerja/keadaan persekitaran kerja serta minat kerja dan penglibatan 

manakala kepuasan kerja merangkumi pekerjaan, gaji, kenaikan pangkat, penyeliaan 

dan rakan sekerja. Sampel-sampel rawak berlapis daripada 113 orang doktor-doktor 

perubatan dari 10 Jabatan di Fakulti Perubatan, HUKM dan HUKM telah diambil. 

Lima hipotesis telah dikemukakan dan data dianalisis dilakukan dengan program 

SPSS 14.0 menggunakan Korelasi Pearson Product-Moment, Ujian-t dan Analisis 

Regresi Pelbagai.  

 

Terdapat korelasi negatif yang signifikan di antara tekanan dengan kepuasan kerja di  

kalangan doktor-doktor perubatan (r=-.772, p< .01). Tidak terdapat perbezaan yang 

signifikan di antara jantina dengan tekanan dan kepuasan kerja di kalangan doktor- 

doktor perubatan di HUKM [t (111)=-.768, p> .005]; [t (111) = -.206, p> .05]. 

Dapatan kajian juga mendapati hubungan interpersonal dan minat kerja dan 

penglibatan boleh dianggap sebagai peramal kepada kepuasan kerja. Hasil kajian 

juga mendapati bahawa pekerjaan, penyeliaan dan rakan sekerja mempunyai 

pengaruh yang signifikan terhadap tekanan. Sebagai kesimpulannya, penemuan ini 

menunjukkan bahawa tekanan mempunyai kesan signifikan terhadap kepuasan kerja 

di kalangan para doktor perubatan di HUKM. Justeru itu, kajian ini menitikberatkan 

bahawa tekanan sebagai penanda aras yang penting di dalam meramalkan kepuasan 

kerja di kalangan doktor-doktor perubatan. Berdasarkan kepada penemuan kajian ini, 

keperluan di dalam memperuntukkan kemahiran-kemahiran di dalam pengurusan 

tekanan adalah dicadangkan bagi menambahbaikkan kualiti kehidupan kerja doktor-

doktor perubatan secara umumnya.   
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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment 

of the requirement for the degree of Master of Science  

 

STRESS AND JOB SATISFACTION AMONG PHYSICIANS IN HOSPITAL 

UNIVERSITI KEBANGSAAN MALAYSIA 

 

By 

 

NURZIMA ZAIHAN PI’I 

 

Jun 2007 

 

Chairman:    Associate Professor Sidek Mohd. Noah, PhD 

Faculty:         Educational Studies 

 

Early 1980’s, research on stress and job satisfaction among medical practitioners has 

been started in Western and increasing since 1987 until now. There are so many 

research demonstrated that there is a correlation between stress and job satisfaction. 

However, there are only a few researches on stress and job satisfaction among 

physicians in Malaysia. Therefore, the study objective was to identify the correlation 

between stress and job satisfaction among physicians in HUKM, Malaysia.  

 

Apart from that, the aim of the study was to explore the differences in stress and job 

satisfaction among physicians with reference to gender. Variables in stress include 

interpersonal relationship, physical demand of work/job environment condition and 

job interest and involvement while job satisfaction consists of work, salary, 

promotion, supervision and colleague.  

 

Proportionate stratified samples of 113 physicians from 10 departments of Medical 

Faculty, HUKM and HUKM were collected. Five hypotheses were formulated and 

the analysis of the data has been done with SPSS 14.0 program by using Pearson 

Product-Moment Correlations, T-test and Multiple Regression Analysis.  

 

It was found that there were significantly negative correlation between stress and job 

satisfaction among physicians (r=-.772, p< .01). No significant differences were 

found between gender with stress and job satisfaction among physicians in HUKM [t 

(111)=-.768, p> .005]; [t (111) = -.206, p> .05]. The findings of the study also 

showed that interpersonal relationship and job interest and involvement can be used 

as predictors to job satisfaction. The result also shown that work, supervision and 

colleague had a significant influence on stress. As a conclusion, the findings showed 

that stress have a significant effect on job satisfaction among physicians. Hence, the 

study emphasise that stress is a vital parameter in predicting the job satisfaction 

among physicians. Based on the research findings, the need of providing skills on 

stress management was strongly recommended in improving the quality of 

physicians working life generally.  
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