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Abstract of thesis presented to the Senate of Universiti Putra Malaysia  
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USE OF MALAYSIAN ENGLISH DISCOURSE PARTICLES IN 

FACEBOOK AMONG CHINESE MALAYSIAN YOUTH 

 

By 

 

TAY LI CHIA 

 

January 2014 

 

 

Chairman:  Dr. Chan Mei Yuit, PhD 

 

Faculty:  Modern Languages and Communication 

 

 

The informal variety of English spoken by a large section of society in Malaysia 

is known as Malaysian English (ME). ME is generally believed to have evolved 

partly due to the multi-ethnic and multi-lingual composition of Malaysian society 

as evidenced by the many words and particles from the local languages 

incorporated into the variety of English that is not considered to be the standard 

form.  

 

 

This study seeks to examine the use of discourse particles (DPs) among Chinese 

Malaysian youth in the context of computer-mediated communication. It aims to 

investigate the types and frequencies of the DPs used and their pragmatic 

functions. This study also examines differences in DP use by the Chinese 

Malaysian youth with that by Singaporeans, taking the study of DPs in 

Singaporean English by Low and Brown (2005) as the basis for the comparison.  

The data for the present study consists of 200 Facebook conversations obtained 

from the wall posts of twenty Chinese Malaysian youth. Ten male and ten female 

Facebook profile owners and 200 conversations containing DPs were selected 

through purposive and quota sampling methods. This study is located within the 

pragmatic framework and the data are analysed using the typology and scheme of 

DP pragmatic functions adopted from Low and Brown (2005).  

 

In this study, the use of DPs appears to play important communicative functions 

in computer-mediated communication (CMC). The findings of the study reveal 

that the DPs ah, eh, hor, lah/ la, lor/ lo, ma/ mah, meh, what, leh, one, de, geh, o, 

wor, ke/kah, kan, wei, gua, bah, ya, and nah are used by young Chinese 

Malaysian Facebook users. The DPs lah/ la, lor/ lo and leh are the most frequently 

used DPs by Chinese Malaysian youth in their Facebook conversations. Besides 
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that, ME DPs are multi-functional and convey attitudinal meanings such as to 

soften an order or an advice, to establish rapport, to express resignation, to point 

out what a speaker deems obvious, to express surprise or disbelief, to soften a 

warning and so on. It was found that DPs serves to indicate social distance, 

relationship and attitudes among the interlocutors. This study reveals that ME DPs 

are used systematically and understood by its speakers in the community. All the 

Singaporean English DPs from the DP framework by Low and Brown (2005) 

which are ah, eh, hor, la/ lah, lor, ma/ mah, meh, and what were also used by 

Chinese Malaysian youth in their conversations, and lah/ la is the most frequently 

used DP in Malaysia and Singapore. It is interesting to note that more types of 

DPs were found in the Malaysian data, probably due to a more diverse population 

in Malaysia. Further research could focus on comparing the use of DPs in face-to-

face and computer-mediated communication among Chinese Malaysian youth.  
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Jenis bahasa Inggeris tidak formal yang diucapkan oleh sebahagian besar 

masyarakat di Malaysia dikenali sebagai Bahasa Inggeris Malaysia (BIM/ME). 

Pada umumnya BIM dipercayai berkembang sebahagiannya kerana komposisi 

masyarakat Malaysia yang pelbagai etnik dan pelbagai bahasa. Ini terbukti dengan 

adanya banyak perkataan dan partikel yang berasal daripada pelbagai bahasa 

tempatan dimasukkan ke dalam jenis bahasa Inggeris yang tidak dikira sebagai 

bentuk yang standard ini.  

 

Kajian ini bertujuan untuk memeriksa penggunaan partikel wacana (PW) dalam 

kalangan remaja Cina Malaysia dalam konteks komunikasi yang menggunakan 

komputer. Untuk itu kajian ini menyiasat jenis dan kekerapan PW yang digunakan 

serta fungsi-fungsi pragmatiknya. Kajian ini juga memeriksa perbezaan PW yang 

digunakan oleh remaja Cina Malaysia dengan remaja Cina Singapura dengan 

menggunakan kajian PW dalam bahasa Inggeris Singapura oleh Low dan Brown 

(2005) sebagai asas perbandingan. 

 

Data bagi kajian ini terdiri daripada 200 perbualan yang diletakkan di dinding 

“facebook” dua puluh remaja Cina Malaysia. Pemilik profil “facebook” terdiri 

daripada sepuluh lelaki dan 10 perempuan dengan 200 perbualan yang 

mengandungi PW di pilih menggunakan kaedah persampelan kuota dan bertujuan. 

Kajian ini terletak dalam kerangka kerja pragmatik dan data yang dianalisis 

menggunakan tipologi dan skema fungsi-fungsi pragmatik PW yang diambil 

daripada Low dan Brown (2005).  
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Dalam kajian ini penggunaan PW dilihat memainkan peranan penting dalam 

komunikasi menggunakan komputer. Hasil kajian menunjukkan PW ah, eh, hor, 

lah/ la, lor/ lo, ma/ mah, meh, what, leh, one, de, geh, o, wor, ke/kah, kan, wei, 

gua, bah, ya, dan nah digunakan oleh pengguna ‘facebook’ remaja Cina Malaysia 

dengan PW yang paling kerap digunakan dalam perbualan mereka ialah lah/ la, 

lor/ lo dan leh. PW dalam BIM mempunyai pelbagai fungsi  dalam meyampaikan 

makna sikap seperti melembutkan nada sesuatu arahan atau nasihat, membina 

hubungan baik, menyatakan kekesalan, menjelaskan lagi apa yang dinyatakan 

penutur, menyatakan rasa terkejut atau tidak percaya, melembutkan nada amaran 

dan lain-lain. PW didapati menunjukkan jarak sosial, perhubungan dan sikap 

dalam kalangan interlokutor. Hasil kajian menunjukkan PW digunakan secara 

sistematik dan difahami oleh remaja Cina Malaysia. Semua PW bahasa Inggeris 

Singapura daripada kerangka kerja PW Low dan Brown (2005), ah, eh, hor, la/ 

lah, lor, ma/ mah, meh, dan what juga digunakan oleh remaja Cina Malaysia 

dalam perbualan mereka. Lah/ la adalah PW yang paling kerap digunakan di 

Malaysia dan di  Singapura. Perlu diambil perhatian bahawa terdapat lebih banyak 

lagi jenis PW yang ditemui dalam data pengguna Malaysia yang mungkin 

disebabkan oleh populasi yang lebih pelbagai. Kajian selanjutnya boleh 

difokuskan untuk membandingkan penggunaan PW dalam komunikasi bersemuka 

dengan komunikasi yang menggunakan  komputer dalam kalangan remaja Cina 

Malaysia.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



© C
OPYRIG

HT U
PM

vii 

 

ACKNOWLEDGEMENTS 

 
First and foremost, I would like to express my heartfelt gratitude to my chair, Dr. 

Chan Mei Yuit, and my two committee members, Prof. Madya Dr. Yap Ngee Thai 

and Prof. Madya Dr. Wong Bee Eng. Their keen insights have helped to achieve 

the objectives of this research. They have been good role models and mentors 

throughout the duration of this research. Their unflagging belief in me as well as 

their caring, cheerful nature greatly contributed to the successful completion of 

my thesis.  

 

Secondly, I would like to convey a special thanks to my peer, Mr. Tan Wee Chun 

for his knowledge imparted, guidance given, and support rendered.  

 

Last but not least, I would also like to extend my special thanks to my husband,  

Mr. Chew Han Chuan whose support and sacrifice have seen me through to the end. 

I would also like to express my deepest appreciation for the endless support given 

by my beloved family members especially my parents, Mr & Mrs. Tay Kim Juay 

and of course my godfather, Mr. Chua Peng Teck. Their thoughtful insights and 

words of encouragement have also contributed to the completion of this 

dissertation. 

 

 

 

 

 

 

 

 

 

 

 

 

 



© C
OPYRIG

HT U
PM

viii 

 

I certify that a Thesis Examination Committee has met on 28
th
 January, 2014 to 

conduct the final examination of Tay Li Chia on her master’s thesis entitled “Use 

of Malaysian English Discourse Particles in Facebook among Chinese Malaysian 

Youth” in accordance with the Universities and University Colleges Act 1971 and 

the Constitution of the Universiti Putra Malaysia [P.U.(A) 106] 15 March 1998. 

The Committee recommends that the student be awarded the degree of Master of 

Arts. 

 

 

Members of the Thesis Examination Committee were as follows: 

 

 

PROF. MADYA DR. MOHD FAIZ SATHIVELLU BIN ABDULLAH, PhD 

Fakulti Bahasa Moden dan Komunikasi 

Universiti Putra Malaysia 

(Chairman) 

 

 

PROF. MADYA DR. AIN NADZIMAH ABDULLAH, PhD 

Fakulti Bahasa Moden dan Komunikasi 

Universiti Putra Malaysia 

(Internal Examiner) 

 

 

DR. AFIDA BINTI MOHAMAD ALI, PhD  

Fakulti Bahasa Moden dan Komunikasi 

Universiti Putra Malaysia 

(Internal Examiner) 

 

 

ASSOC. PROF. DR. NOR FARIZA BT. MOHD. NOR, PhD 

Pusat Pengajian Bahasa dan Linguistik 

Fakulti Sains Sosial dan Kemanusiaan 

Universiti Kebangsaan Malaysia 

(External Examiner) 

 

 

 

 

 

                                                ___________________________ 

                                                      ZULKARNAIN ZAINAL, PhD 

                      Deputy Dean 

                       School of Graduate Studies 

                      Universiti Putra Malaysia 

                      Date: 



© C
OPYRIG

HT U
PM

ix 

 

This thesis was submitted to the Senate of Universiti Putra Malaysia and has been 

accepted as fulfilment of the requirement for the degree of Master of Arts. The 

members of the Supervisory Committee were as follows: 

 

 

CHAN MEI YUIT, PhD 

Senior Lecturer 

Faculty of Modern Languages and Communication  

Universiti Putra Malaysia 

(Chairman) 

 

 

YAP NGEE THAI, PhD 

Associate Professor 

Faculty of Modern Languages and Communication  

Universiti Putra Malaysia 

(Member) 

 

 

WONG BEE ENG, PhD  

Associate Professor 

Faculty of Modern Languages and Communication  

Universiti Putra Malaysia 

(Member) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                            ___________________________ 

                                                                        BUJANG BIN KIM HUAT, PhD  

                                                                          Professor and Dean 

                                                                          School of Graduate Studies 

                                                                          Universiti Putra Malaysia 

                                                                          Date: 



© C
OPYRIG

HT U
PM

x 

 

 

DECLARATION 

 
I hereby confirm that: 

 this thesis is my original work;  

 quotations, illustrations and citations have been duly referenced;  

 this thesis has not been submitted previously or concurrently for any other 

degree at any other institutions;  

 intellectual property from the thesis and copyright of thesis are fully-owned 

by Universiti Putra Malaysia, as according to the Universiti Putra Malaysia 

(Research) Rules 2012;  

 written permission must be obtained from supervisor and the office of Deputy 

Vice-Chancellor (Research and Innovation) before thesis is published (in the 

form of written, printed or in electronic form) including books, journals, 

modules, proceedings, popular writings, seminar papers, manuscripts, posters, 

reports, lecture notes, learning modules or any other materials as stated in the 

Universiti Putra Malaysia (Research) Rules 2012;  

 there is no plagiarism or data falsification/fabrication in the thesis, and 

scholarly integrity is upheld as according to the Universiti Putra Malaysia 

(Graduate Studies) Rules 2003 (Revision 2012-2013) and the Universiti Putra 

Malaysia (Research) Rules 2012. The thesis has undergone plagiarism 

detection software. 

 

         

                                                                                    

Signature: ___________________                                       Date: 29 January 2014   

 

Name and Matric No. : TAY LI CHIA GS24580 

                                                                                               

 

 

 

 

 

 

 

 

 



© C
OPYRIG

HT U
PM

xi 

 

TABLE OF CONTENTS 

 

ABSTRACT 

ABSTRAK 

ACKNOWLEDGEMENTS  

APPROVAL 

DECLARATION 

LIST OF TABLES  

LIST OF FIGURES  

LIST OF ABBREVIATIONS  

  

CHAPTER 

1 INTRODUCTION                                                    

1.1         Introduction                                                                         

1.2         Background to the Study   

              1.2.1          Malaysian English and Singaporean   

                                English 

              1.2.2          Discourse Markers 

              1.2.3          Discourse Particles in Malaysian English 

              1.2.4          Definition and Functions of Facebook and       

                                Its Users                             

1.3         Statement of the Problem 

1.4 Research Objectives 

1.5         Research Questions 

1.6         Significance of the Study 

1.7         Conceptual Framework of the Study 

1.7         Thesis Outline 

 

2            LITERATURE REVIEW 

2.1         Introduction 

2.2         Malaysian English 

2.2.1           Policy and Use of English in Malaysia 

2.2.2           Different Registers in Malaysian English 

2.2.3           Features and Characteristics of 

Malaysian English 

2.3         Concept of Discourse Markers 

2.3.1           Terminology 

2.3.2           Definition 

2.3.3           Linguistic Features of Discourse Markers 

2.3.4           Approaches to Researching Discourse 

Markers 

2.3.4.1        Discourse Markers as 

Pragmatic Markers 

 

 

Page 

    iii   

     v 

   vii 

  viii 

     x 

   xv 

  xvi  

 xvii 

 

 

     1 

     1 

     1 

     1 

 

     3 

     3 

     4 

     

     5 

     6 

     6 

     6 

     7 

     7 

 

     9 

     9 

     9 

     9 

   10 

   11 

   

   12 

   12 

   13 

   14 

   14 

 

   15 

 

    

 



© C
OPYRIG

HT U
PM

xii 

 

2.3.4.2        Discourse Markers as 

Markers of Semantic 

Relations 

                                      2.3.5         Multi-Functionality of Discourse Markers 

                        2.4         Concept of Discourse Particles 

                                      2.4.1         Discourse Particles in This Study 

                                      2.4.2         Discourse Particles in Malaysian and   

                                                       Singaporean English 

                                      2.4.3         Linguistic Features of Discourse  

                                                       Particles in Malaysian English and  

                                                       Singaporean English  

2.4.4         Multi-Functionality of Discourse Particles 

2.4.5         Word Order of Discourse Particles  

2.4.6         Tones of Discourse Particles  

2.5         Past Studies 

              2.5.1         Speech Acts Within Facebook Wall Posts 

              2.5.2         Use of Pragmatic Particles 

              2.5.3         Pragmatic Functions of Discourse  

                               Particles  

2.6         Context of the Study 

              2.6.1         Computer-Mediated Communication  

                               (CMC) 

              2.6.2         Modes of CMC 

                       2.7          Language Use in CMC 

              2.7.1         Linguistic Features of CMC 

              2.7.2         Language Use by Youth in CMC 

              2.7.3         Language Use in Facebook 

2.8         Theoretical Perspectives  

              2.8.1         Formal and Functional Approaches to the  

                               Study of Language 

              2.8.2         Interpersonal Meaning                                        

              2.8.3         Coherence and Relevance Theories 

              2.8.4         Social Presence Theory 

2.9         Summary 

 

           

         3            METHODOLOGY 

                        3.1         Introduction 

                        3.2         Research Design 

                        3.3         Data for the Research 

                        3.4         Data Collection Procedure 

              3.4.1         Target Group 

              3.4.2         Selection of Profile Owners 

              3.4.3         Collection of Data 

                        3.5         Analytical Framework 

              3.5.1         List of Discourse Particles 

   15 

   

 

   16 

   17 

   18 

   18 

 

   19 

 

 

   20 

   21 

   22 

   22 

   22 

   24 

   25 

 

   34 

   35 

    

   35 

   36 

   36 

   39 

   40 

   40 

   40 

    

   41  

   44 

   45 

   46 

    

 

   48 

   48 

   48 

   48 

   49 

   49 

   49 

   51 

   53 

   53 



© C
OPYRIG

HT U
PM

xiii 

 

              3.5.2         Analytical Framework of DPs’ Pragmatic   

                               Functions   

                        3.6         Data Analysis Procedure 

              3.6.1         Analysis Procedures of DPs 

              3.6.2         Analysis Procedures of Pragmatic  

                               Functions 

3.7         Summary                                                                                    

                                                 

4            FINDINGS AND DISCUSSION 

4.1         Introduction 

4.2         Types and DPs Used in Facebook and their 

Frequency of Use 

4.3         Particles that are omitted from Analysis 

4.4         Pragmatic Functions of the DPs Used in Facebook 

and their Frequency of Use 

              4.4.1        The DP Ah and Its Meanings 

              4.4.2        The DP Eh and Its Meanings 

              4.4.3        The DP Hor and Its Meanings 

              4.4.4        The DP Lah/ La and Its Meanings 

              4.4.5        The DP Lor/ Lo and Its Meanings 

              4.4.6        The DP Ma/ Mah and Its Meanings 

              4.4.7        The DP Meh and Its Meanings 

              4.4.8        The DP What and Its Meanings 

              4.4.9        The DP Leh and Its Meaning 

              4.4.10      The DP One and Its Meaning 

              4.4.11      The DP De and Its Meaning 

              4.4.12      The DP Geh and Its Meanings 

              4.4.13      The DP O and Its Meanings 

              4.4.14      The DP Wor and Its Meaning 

              4.4.15      The DP Ke/ Kah and Its Meaning              

4.4.16      The DP Kan and Its Meaning 

              4.4.17      The DP Wei and Its Meanings 

              4.4.18      The DP Gua and Its Meaning 

              4.4.19      The DP Bah and Its Meaning 

              4.4.20      The DP Ya and Its Meanings 

              4.4.21      The DP Nah and Its Meaning 

4.5         Differences among the DPs used in Malaysian 

English and  Singaporean English   

4.6         Discussion 

 

5            CONCLUSION AND RECOMMENDATION                        

              5.1         Introduction 

              5.2         Summary of Findings 

              5.3         Implications of the Study 

              5.4         Limitations of the Study 

              5.5         Recommendations   

   53 

    

   54 

   55 

   56 

 

   57 

   

   58 

   58 

   58    

    

   60 

   61 

 

   67 

   69 

   70 

   71 

   73 

   75 

   77 

   78 

   79 

   81 

   82 

   83 

   84 

   85 

   86 

   87 

   88 

   89 

   90 

   91 

   92 

   93 

 

   94 

 

   96 

   96 

   96 

   97 

   98 

   98 



© C
OPYRIG

HT U
PM

xiv 

 

REFERENCES                                                                                                     

APPENDICES 

BIODATA OF STUDENT 

LIST OF PUBLICATIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  99 

110 

113 

114 


	USE OF MALAYSIAN ENGLISH DISCOURSE PARTICLESIN FACEBOOK AMONG CHINESE MALAYSIAN YOUTH
	ABSTRACT
	TABLE OF CONTENTS
	CHAPTERS
	REFERENCES



