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Penyelidikan ini dijalankan untuk memahami prejudis dan komunikasi antara etnik
dalam kalangan pelajar Universiti Putra Malaysia. Kajian ini secara khusus mengenal
pasti tahap prejudis mengikut kumpulan etnik, persepsi pelajar terhadap faktor—
faktor terpilih yang berkait dengan prejudis, kekerapan komunikasi antara etnik
dalam kalangan pelajar universiti, dan perkaitan di antara kekerapan komunikasi
antara etnik dengan tahap prejudis terhadap pelajar kumpulan etnik yang berbeza.
Kaedah tinjauan menggunakan borang soalselidik tadbir sendiri digunakan untuk
mengumpul data. Seramai 300 orang pelajar ijazah sarjana muda telah dipilih secara
sistematik dalam kajian ini. Kajian ini telah dijalankan di Kolej Kediaman 12, 14, 15

dan 16, Universiti Putra Malaysia.

Hasil kajian menunjukkan tahap prejudis terhadap kumpulan etnik lain berada di
tahap yang baik dan tidak membimbangkan. Prejudis etnik Melayu terhadap Cina

dan prejudis etnik Cina terhadap Melayu berada di tahap sederhana. Manakala



pelajar etnik Melayu dan Cina masing-masing mempunyai tahap prejudis yang
rendah terhadap etnik India, sementara prejudis etnik India terhadap kumpulan etnik
lain di tahap yang rendah. Responden bersetuju faktor emosi, kognitif sosial,
dominasi sosial dan media massa boleh menyebabkan prejudis terhadap kumpulan
etnik lain. Walau bagaimanapun, responden tidak bersetuju faktor etnosentrik boleh
menyebabkan prejudis. Komunikasi antara etnik tidak berlaku secara meluas dan
kerap dan pelajar terlibat dalam komunikasi antara etnik untuk memenuhi keperluan
sebagai pelajar. Perkaitan antara kekerapan komunikasi antara etnik dengan tahap
prejudis terhadap etnik lain adalah signifikan bagi kelompok etnik Melayu dan etnik
Cina tetapi tidak bagi etnik India. Dapatan kajian menunjukkan semakin kerap
pelajar etnik Melayu dan Cina berkomunikasi antara etnik maka semakin kurang
prejudis mereka terhadap etnik India. Manakala kekerapan komunikasi pelajar India
dengan pelajar Melayu dan Cina tidak mempengaruhi tahap prejudis mereka

terhadap dua kumpulan etnik ini.



Abstract of thesis presented to the Senate of Universiti Putra
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RELATIONSHIP BETWEEN FREQUENCY OF INTERETHNIC
COMMUNICATION WITH LEVEL OF PREJUDICE TOWARDS OTHER
ETHNIC GROUPS AMONGST STUDENTS OF UNIVERSITI PUTRA
MALAYSIA
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SERIT ANAK BANYAN
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This study was conducted to examine prejudices and interethnic communication
amongst Universiti Putra Malaysia students. This study strives to specifically identify
the level of prejudice according to ethnic groups, the perceptions of students towards
selected factors related to prejudice, the frequency of interethnic communication
amongst university students and the relationship between frequencies of inter-ethnic
communication with students’ level of prejudice towards different ethnic groups.
Data was collected using a survey method whereby the researcher personally
administered the questionnaires. A total of 300 undergraduate students were
systematically selected for this study. The study was conducted in Residential

Colleges 12, 14, 15 and 16 of Universiti Putra Malaysia.

The findings showed that the level of prejudice against other ethnic groups to be in a
good level. However, the Malay students prejudice against the Chinese and the

Chinese against the Malay seems to be at a moderate level. On the other hand, both
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the Malay and Chinese students seem to have a low level of prejudice against Indian
students. Similarly Indian students also seem to have a low prejudice against students
from other ethnic groups. The findings also show that the respondents of this study
agreed that emotions, social cognition, social dominance and the mass media are the
factors that contribute to prejudice against other ethnic groups. However, the
respondents did not agree that ethnocentric factors could cause prejudice. Interethnic
communication does not occur widely and frequently. Furthermore they are only
involved in interethnic communication to fulfil the requirement as students. The
relationship between frequency of interethnic communication and level of prejudice
towards Indian students are significant amongst the Malay and Chinese students but
not the Indian students. The finding of this study shows that the more the Malay and
Chinese students interact with the Indian students, the lesser the prejudice towards
them. However, frequency of interethnic communication of the Indian students
towards the Malay and Chinese students does not influence their prejudice towards

these two ethnic groups.
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