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The practice of code of ethics among the media practitioners is still unclear. There is a
gap in the studies over the meaning of the practice of code of ethics. Commitment to
truth and accuracy in news reporting is recognized as a fundamental obligation of
journalistic ethics. For journalists in Malaysia, they have their own Canons of
Journalism (CQOJ) since 1989 (Shivadas & Krishnamoorthy, 2004) but there is no
watchdog to oversee that such code of conduct of news media is strictly adhered to by
the journalists (Kamarul Ariffin, 1996). COJ was chosen as the basis for the study on the
criminal court reporters’ understanding on the practice of code of ethics in their daily

work. The focus of the study is to explore whether accuracy, which is listed as the



primary responsibility to be observed by the Malaysian journalists, is being subscribed

as a core value by them.

The study was conducted at the Kuala Lumpur Court Complex in Jalan Duta and Palace
of Justice in Putrajaya. On the research design, the study used qualitative and
phenomenology approach as its data collection method. The study used qualitative
methods to obtain its data namely in-depth interview, observation and field notes. The
reporters were interviewed until the data reaches to the saturation point. This has caused
12 reporters from the English and Malay newspapers to be purposively chosen for this
research. Two senior news editors have also been interviewed to strengthen the findings

of the study.

The researcher conducted data collection, data management and data analysis
concurrently. The researcher has used NVivo 7 software to manage and analyze the data.
Thematic analysis and constant comparison were used to sort and analyze the data to get
organized findings. The researcher conducted member check, peer debriefing and be a
good listener to ensure validity of the study. An audit trail was adopted to ensure its
reliability. Triangulation was also helpful to ensure internal validity, reliability and
trustworthiness of the study. The data was also checked on the applicability of certain
ethical principles of the Kant’s Duty Ethics Theory and Brockett’s The Dimensions of
Ethical Practice Model thus contributing to its usage in the area of journalism. Among

others, the findings of this study confirmed to Kant’s theory that it is the good will of the



court reporters to practice code of ethics regardless of consequences and that reason
demands them to act rationally by adopting accuracy in reporting news daily. In
addition, this study supports the Brockett’s model, among others, to have a strong

foundation of personal value system and priority to be accurate in reporting.

The findings revealed that although majority of the criminal court reporters have various
understanding on the practice of code of ethics in their line of duty, it all confirmed that
ethics is more to do with guidelines or principles concerning the rights and wrongs of
human conduct. However, the reporters’ understanding on the practice of code of ethics
is at “elementary” level. The status of practice of all the elements of code of ethics
among them is at “formative stage”. It is not a well-formed culture yet. The level of
thinking on code of ethics which formed journalism values was still unclear. On the
other hand, accuracy is considered as core value in the code of ethics of print media
court reporters. The findings revealed that diversity is also a matter of accuracy. The
reporters applied various ethical ways to co-operate among themselves in order to
uphold accuracy in reporting court news. Most of them said that retaining accuracy did
not affect the execution of their duties daily as they accept it as part of their job and

responsibility.
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Amalan kod etika di kalangan pengamal-pengamal media adalah masih tidak jelas.
Terdapat lompang di dalam kajian berkenaan dengan maksud amalan kod etika.
Komitmen terhadap kebenaran dan ketepatan di dalam melapor berita adalah
dikenalpasti sebagai tanggungjawab asas bagi etika kewartawanan. Pemberita di
Malaysia mempunyai Kod Etika Kewartawanan yang tersendiri sejak 1989 (Shivadas &
Krishnamoorthy, 2004) tetapi tidak ada sebarang pemerhati untuk memastikan kod
tersebut dipatuhi oleh pemberita dengan sepenuhnya (Kamarul Ariffin, 1996). Kod Etika
Kewartawanan dipilih sebagai asas kajian bagi melihat pemahaman wartawan

mahkamah jenayah dalam mengamalkan kod etika sewaktu menjalankan tugas harian
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mereka. Focus kajian adalah bagi mengkaji sama ada ketepatan, yang disenaraikan
sebagai tanggungjawab utama yang perlu dititik beratkan oleh pemberita di Malaysia,

menjadi teras amalan mereka.

Kajian ini telah dijalankan di Kompleks Mahkamah Kuala Lumpur di Jalan Duta dan
Istana Kehakiman di Putrajaya. Berhubung dengan kaedah kajian, ia menggunakan
pendekatan kualitatif dan fenomenologi untuk mengumpul data. Kajian ini mengunakan
kaedah qualitatif untuk memperoleh data iaitu melalui temubual, pemerhatian dan nota
lapangan. Pemberita telah ditemubual sehingga data mencapai tahap tepu. Ini telah
menyebabkan penyelidik untuk menemubual 12 pemberita daripada surat khabar
berbahasa Inggeris dan Melayu bagi tujuan kajian ini. Dua orang pengarang berita kanan

telah juga ditemubual untuk mengukuhkan hasil kajian.

Penyelidik telah menjalankan proses pengumpulan, pengurusan and penganalisisan data
secara serentak. Sebagai tambahan, penyelidik telah menggunakan perisian computer
NVivo 7 untuk mengurus dan menganalisis data. Analisis tema dan perbandingan telah
digunakan untuk mengasingkan dan menganalisis data untuk memperoleh penemuan
yang teratur. Penyelidik juga telah melakukan semakan semula dengan semua wartawan
yang dipilih, seorang rakan sekerja dan seorang individu dalam industri dan menjadi
pendengar yang baik bagi memastikan kesahihan kajian ini. Metodologi yang jelas telah
digunapakai untuk memastikan keutuhan data. Triangulasi juga sangat berguna untuk

memastikan kesahihan dalaman, keutuhan data dan kebolehpercayaan kajian ini. Data
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juga telah di lihat dari segi kesesuaian sesuatu prinsip etika yang ditekan dalam Teori
Etika Tugas Kant dan Model Dimensi Amalan Etika Brockett sekaligus menyumbang
terhadap penggunaannya di dalam bidang kewartawanan. Hasil kajian telah
mengukuhkan teori Kant bahawa adalah menjadi kehendak wartawan mahkamah
jenayah untuk mengamalkan kod etika kewartawanan tanpa mengira apa jua balasannya
dan kebolehan untuk berfikir telah menyebabkan mereka untuk bertindak secara rasional
dengan mengaplikasikan ketepatan dalam pelaporan berita setiap hari. Sebagai
tambahan, kajian ini juga telah menyokong model Brockett, di mana ia telah menjurus
kepada kedapatan fakta bahawa wartawan seharusnya mempunyai asas sistem nilai
peribadi yang kuat dan memberi keutamaaan kepada ketepatan dalam pelaporan berita

mahkamabh.

Walaupun penemuan kajian ini menunjukkan bahawa sebahagian besar wartawan
mahkamah jenayah mempunyai pelbagai pemahaman terhadap amalan kod etika dalam
menjalankan tugas harian mereka, ia telah mengesahkan bahawa etika adalah berkenaan
garis panduan atau prinsip berkaitan dengan apa yang betul dan salah di dalam perlakuan
manusia. Walau bagaimanapun, pemahaman pemberita terhadap amalan kod etika
kewartawanan adalah di tahap “permulaan” sahaja. Status amalan kesemua elemen kod
etika kewartawanan di kalangan mereka adalah di tahap “formatif” sahaja. Ia bukan
menjadi satu norma yang boleh diterimapakai oleh pemberita secara menyeluruh. Tahap
pemikiran seseorang pemberita terhadap kod etika yang membentuk nilai kewartawanan
adalah masih tidak jelas. Walau bagaimanapun, ketepatan menjadi nilai teras di dalam

kod etika bagi pemberita mahkamah media cetak. Hasil kajian juga mendapati bahawa
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kepelbagaian dalam cara penulisan juga menjadi satu aspek yang dititikberatkan dalam
ketepatan. Pemberita juga didapati menggunapakai pelbagai cara yang beretika untuk
bekerjasama di antara satu sama lain untuk menjaga ketepatan di dalam pelaporan berita
mahkamah. Kebanyakan pemberita juga berpendapat bahawa mengekalkan ketepatan
tidak menganggu pelaksanaan tugas harian mereka kerana ia telah diterima sebagai

sebahagian daripada tugas dan tanggungjawab.



ACKNOWLEDGEMENTS

Research on a topic over understanding on practice of code of ethics and accuracy in
court reporting is not a simple job. With blessings of Kortumalai Sri Ganesar, it was
completed within the stipulated time. Although the idea to conduct this study originated
from the researcher and involved her tremendous efforts, many people had supported for
the success of this work. Those who have given invaluable guidance, advice, criticism
and shared their thinking for the study to meet the expectations of the Universiti Putra
Malaysia research are the Dissertation Supervisory Committee chairman Associate
Professor Dr Siti Zobidah Omar, its member Professor Dr Ezhar Tamam, lecturer Dr
Shamsuddin Ahmad who had taught her on qualitative research and other academicians
of the Faculty of Modern Languages and Communication who have indirectly motivated

her for the completion of this study.

The researcher also wished to express her gratitude to Technical director of Statworks
Group Rohini Sooriamoorty for being a dedicated consultant to teach her over the usage
of NVivo 7 software to manage and analyze the data. It is also important to record her
appreciation to her fellow colleagues for their moral support for the success of the study.
Another group, whose contribution was great, was the informants who have took part in
the research on voluntary basis and openly given their views which shaped the content
of study. Besides that, the researcher was thankful to lecturer Satwant Singh and two

others who had took part in the research through peer debriefing.



Last but not least, the researcher was grateful to the understanding of her husband
Maheswaran Murugasen and her two young children, Danesha and Heeranish on their
part due to valuable time had to be spent on this study. The love and prayers of her
father Musalayah Chinniah, mother Seethamma Somaya and continuous encouragement
of her siblings; Krishna Kumar, Eswari, Suraish Kumar and Logeswaran and their
spouses had prepared her of the right mindset to complete this research. I am indebted

and thankful to all of you for keeping the faith on me.

Xi



I certify that a Thesis Examination Committee has met on 11 March 2013 to conduct the
final examination of Mageswari a/p Musalayah on her thesis entitled “Practice of Code
of Ethics and Accuracy in Reporting By Print Media Criminal Court Reporters” in
accordance with the Universities and University Colleges Act 1971 and the Constitution
of the Universiti Putra Malaysia [P.U.(A) 106] 15 March 1998. The Committee
recommends that the student be awarded the degree of Master of Science.

Members of the Thesis Examination Committee were as follows:

Mohd Nizam bin Osman, PhD

Senior Lecturer

Faculty of Modern Languages and Communication
Universiti Putra Malaysia

(Chairman)

Abdul Mua’ti @ Zamri bin Ahmad, PhD
Associate Professor and Dean

Faculty of Modern Languages and Communication
Universiti Putra Malaysia

(Internal Examiner)

Megat Al-Imran Yasin, PhD

Senior Lecturer

Faculty of Modern Languages and Communication
Universiti Putra Malaysia

(Internal Examiner)

Azizah Hamzah, PhD

Professor

Department of Media Studies,
Faculty of Arts and Social Sciences
University of Malaya

Malaysia

(External Examiner)

NORITAH OMAR, PhD
Associate Professor and Deputy Dean

School of Graduate Studies
Universiti Putra Malaysia

Date:23 May 2013

Xii



This thesis was submitted to the Senate of Universiti Putra Malaysia and has been
accepted as fulfilment of the requirement for the degree of Master of Science. The
members of the Supervisory Committee were as follows:

Siti Zobidah Omar, PhD

Associate Professor

Faculty of Modern Languages and Communication
Universiti Putra Malaysia

(Chairman)

Ezhar Tamam, PhD

Professor

Faculty of Modern Languages and Communication
Universiti Putra Malaysia

(Member)

BUJANG BIN KIM HUAT, PhD
Professor and Dean

School of Graduate Studies
Universiti Putra Malaysia

Date:

xiii



DECLARATION

I declare that the thesis is my original work except for quotations and citations which
have been duly acknowledged. I also declare that it has not been previously, and is not
concurrently, submitted for any other degree at Universiti Putra Malaysia or at any other
institution.

MAGESWARI MUSALAYAH

Date: 11 March 2013

Xiv



TABLE OF CONTENTS

ABSTRACT
ABSTRAK
ACKNOWLEDGEMENTS
APPROVAL
DECLARATION
LIST OF TABLES
LIST OF FIGURES
LIST OF ABBREVIATIONS
CHAPTER
1 INTRODUCTION
1.1 Background
1.2 National Union of Journalists Malaysia
1.3 Canons of Journalism
1.4 Statement of the Research Problem
1.5 Research Questions
1.6 Research Objectives
1.7 Significance of the Study
1.8 Scope of the Study
1.9 Keywords Definition

1.9.1 Understanding
1.9.2 Journalism Practices
1.9.3 Court Beat

1.9.4 Code of Ethics

1.9.5 Accuracy

1.9.6 Court Reporter
1.9.7 Print Media

2 LITERATURE REVIEW

2.1
22
2.3

24
2.5

Background
Journalism in Malaysia
Past Research Findings
2.3.1 Understanding
2.3.2 Code of Ethics

2.3.3 Journalism, Accuracy and Related Values

2.3.4 Journalism Practices

2.3.5 Courts, Court Reporters and Court Reporting

Duty Ethics Theory

The Dimensions of Ethical Practice Model

Page

1il
vi
xii
Xiv

XViil

X1X
XX

DN DN —

13
14
15
16
16
17
21
21
23
23
24

25
25
29
31
35
50
61
65
70
73

XV



2.6

Framework of the Study

METHODOLOGY

3.1 Introduction

3.2 Locations and subjects of the study
33 Sampling Procedure

34 Interview Guide

3.5 Pre-test

3.6 Validity and Reliability

3.7 Data Collection Procedure
3.8 Data Management

3.9  Data Analysis

3.10 The Role of the Researcher
3.11 Ethics of Research

FINDINGS AND DISCUSSION

4.1
4.2
4.3

4.4

4.5

Introduction

Profile of Informants

Criminal Court Reporters’ Understanding on the

Practice of Code of Ethics in Reporting News Daily

4.3.1 Guideline

4.3.2 Facts

4.3.3 Rules and Regulations

4.3.4 Code, Accountability and Honesty

Accuracy Subscribed as a Core Value in the

Code of Ethics

4.4.1 Accuracy

4.4.1a Actual Reporting

4.4.1b Get it Right

4.4.2 Accuracy as a Core Value

4.4.2a Factual

4.4.2b Formation of a Story, Original Meaning,
Correct Information and Possible Legal Actions

4.4.3 Standard for Accuracy

4.4.3a Fudging

4.4.3b Assuming

4.4.3c Sloppiness

4.4.3d Trusting

4.4.3e Misunderstanding

4.4.3f Self-censorship

Applied Ethics in Co-operation to Uphold Accuracy

4.5.1 Sharing of Contact Number of Sources

4.5.2 Photocopy Documents

4.5.3 Observation of Open Court Proceedings

4.5.4 Interview Court Officials

4.5.5 Examination of Court Documents

75

77
80
81
83
84
89
91
96
100
105
106

108
108

111
112
119
121
124

136
137
137
139
142
142

145
155
155
157
158
159
160
162
164
165
166
167
169
170

XVi



4.5.6 Relevant Sources
4.6 The Effect of Retaining Accuracy in the Execution
of Duties
4.6.1 Retaining Accuracy
4.6.2 The Impact of Retaining Accuracy
4.7 Relevant Issues
4.7.1 Ethics
4.7.1a Social Responsibility
4.7.1b Checkbook Journalism
4.7.1c Accepting Gifts
4.7.1d Invasion of Privacy
4.7.1e Bias
4.7.2 Journalism Practices
4.8 New Proposed Framework of Study
4.8.1 The Dimensions of Ethical Practice Model
4.8.2 Duty Ethics Theory

4.9  The Importance and Implications in relation to COE

4.10 Informants Suggestions
4.11 Summary

172

176
176
177
184
184
184
186
188
189
191
193
195
199
203
206
208
211

5 CONCLUSION, IMPLICATIONS AND RECOMMENDATIONS

5.1 Introduction

5.2 Recapitulation of the Study
5.2.1 Background and Problem Statement
5.2.2 Methodology and Sampling Procedure
5.2.3 Reflection of the Study

5.3 Conclusion

5.4  Implications and Recommendations

REFERENCES
APPENDICES
Appendix A Informed Consent for Research Project Participation
Appendix B Interview Guide
Appendix C In-depth Interview Coding List Form
Appendix D Coding Based on the Observation and Field Notes
BIODATA OF STUDENT
LIST OF PUBLICATIONS

214
215
215
216
218
230
236

242
260
260
263
276
284
285
287

XVii



	PRACTICE OF CODE OF ETHICS ANDACCURACY IN REPORTING BY PRINT MEDIACRIMINAL COURT REPORTERS
	ABSTRACT
	TABLE OF CONTENTS
	CHAPTERS
	REFERENCES



