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Kajian yang dijalankan ini bertajuk “Pengaruh Ketagihan Internet dan
Kesihatan Mental Terhadap Sikap Mendapatkan Bantuan Kaunseling”
dalam kalangan pelajar Universiti Putra Malaysia (UPM). Kini isu
ketagihan internet dan kaitannya dengan masalah mental telah menular di
peringkat global termasuk di Malaysia. Di sebalik krisis yang dihadapi ini,
perlu kepada langkah penyelesaian yang segera. Salah satu pendekatan
yang relevan untuk dilaksanakan ialah melalui perkhidmatan kaunseling.
Oleh sebab itu, bagi memastikan keberkesanan perkhidmatan kaunseling
ke atas individu yang mengalami ketagihan internet mahupun kesihatan
mental adalah dengan memahami bagaimanakah sikap mereka terhadap
mendapatkan bantuan kaunseling. Justeru itu, kajian ini dijalankan
berdasarkan beberapa objektif utama.

Objektif yang pertama bertujuan untuk melihat tahap pemboleh ubah yang
terlibat dalam kajian ini iaitu ketagihan internet, kesihatan mental, dan
sikap mendapatkan bantuan kaunseling. Selain itu, objektif seterusnya
adalah untuk mengenal pasti hubungan dan pengaruh di antara ketiga-tiga
pemboleh ubah tersebut. Bagi objektif terakhir, adalah untuk mengenal
pasti adakah kesihatan mental merupakan pemboleh ubah mediator
dalam kajian ini. Sampel kajian melibatkan 810 orang pelajar Universiti
Putra Malaysia (UPM) yang dipilih menggunakan persampelan rawak
mudah daripada 17 kolej kediaman UPM.

Reka bentuk kajian ini adalah kajian korelasi. Alat kajian yang digunakan
dalam kajian ini ialah Ujian Ketagihan Internet oleh Young (1998),
Inventori Kesihatan Mental oleh Veit dan Ware (1983) dan Attitudes
Towards Seeking Professional Psychological Help (ATSPPH) oleh Fischer
dan Turner (1970). Data dianalisis dengan menggunakan ujian Korelasi
Pearson, Regresi Mudah dan Regresi Pelbagai. Keputusan kajian
menunjukkan bahawa tahap ketagihan internet dan sikap mendapatkan
bantuan kaunseling dalam kalangan pelajar UPM masih lagi rendah.



Manakala kebanyakan pelajar mempunyai kesihatan mental yang
sejahtera. Keputusan kajian kedua pula menunjukkan terdapat hubungan
yang signifikan bagi ketiga-tiga hipotesis yang pertama. Bagi keputusan
kajian seterusnya menunjukkan pemboleh ubah peramal iaitu ketagihan
internet dan kesihatan mental merupakan pengaruh yang signifikan
terhnadap sikap mendapatkan bantuan kaunseling. Manakala bagi
keputusan kajian yang terakhir, iaitu pemboleh ubah kesihatan mental
dikenal pasti sebagai pemboleh ubah mediator dalam kajian ini.
Kesimpulannya, keputusan kajian ini memberi gambaran keseluruhan
terhnadap senario ketagihan internet, kesihatan mental serta sikap
mendapatkan bantuan kaunseling dalam kalangan pelajar UPM. Segala
hasil kajian dibincangkan secara mendalam pada bab lima. Implikasi dan
cadangan turut dikemukakan pada akhir perbincangan.
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Today’s issue of the internet addiction and its connection to the mental
problem have globally spread and Malaysia is not excluded from this
issue. There is a need for immediate solutions to tackle it. One of the
relevant approaches to address this issue is through counselling services.
In order to confirm the success of the counselling services towards people
who have the internet addiction and mental problems, their attitudes
towards seeking counselling help need to be identified first. Therefore, this
study was conducted based on several key objectives.

Firstly, this study aimed to look at the level of the variables involved in this
research: internet addiction, mental health, and attitudes towards seeking
counselling help. The next objective was to identify the relationship and
the influence between the three variables mentioned. Lastly, the goal was
to identify weather mental health was the mediator variables of this study.
The sample was 810 students from 17 residential colleges in UPM which
was derived from simple random sampling technique.

This study was a correlational research. Three instrument used in this
study were Internet Addiction Test by Young (1998), Mental Health
Inventory by Veit and Ware (1983), and Attitudes Towards Seeking
Professional Psychological Help (ATSPPH) by Fischer and Turner (1970).
The data was analyzed using tests from Pearson Correlation Coefficient,
Bivariate Linear Regression, and Multiple Linear Regression. Firstly, the
results showed that the level of internet addiction, and the attitudes
towards seeking counselling help among UPM students were still low,
while most of the students possessed peaceful mental health state.
Secondly, the results of this study also showed that there was a significant
relationship in the first three hypotheses. Next, the results of the study
further proved that the predictor variables, internet addiction, and mental
health were significant influence on the attitudes towards seeking



counselling help. Lastly, the results of this study affirmed that mental
health could be identified as a mediator variable in this study. In
conclusion, this study provided an overview of the scenario of internet
addiction, mental health, and attitudes towards seeking counselling help
among UPM students. The results of the study were comprehensively
discussed in chapter five. The implications and recommendations were
also presented at the end of the discussion.
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