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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia sebagai 

memenuhi keperluan untuk Ijazah Sarjana Sains 

KOMUNIKASI ANTARA KAUM DAN PERSEPSI IKLIM HUBUNGAN KAUM 

DALAM KALANGAN PELAJAR UNIVERSITI PUTRA MALAYSIA 

Oleh  

MONA ALKAUTHAR BINTI AHMAD 

Ogos, 2014 

Pengerusi: Prof. Ezhar Tamam,PhD 

Fakulti: Bahasa Moden dan Komunikasi 

Berasaskan teori Contact Hypothesis, tinjauan ini dijalankan dengan objektif khusus 

berikut: (1) mengenalpasti persepsi terhadap iklim hubungan kaum dan pola komunikasi 

merentas kaum dalam kalangan pelajar Universiti Putra Malaysia, dan (2) mengenalpasti 

perkaitan antara persepsi terhadap iklim hubungan etnik dengan kekerapan berinteraksi 

merentas etnik. Teori Contact Hypothesis menyarankan faktor persekitaran komunikasi 

(dalam kajian ini persepsi terhadap iklim hubungan kaum) merupakan salah satu faktor 

yang mempengaruhi komunikasi merentas kaum. Namun, bukti empirikal tempatan 

tentang perkaitan ini tidak. Seramai 360 pelajar dari tiga kolej kediaman di Universiti 

Putra Malaysia telah terlibat dalam kajian ini. Data kajian dikumpulan menggunakan 

borang soalselidik tadbir sendiri. Dapatan kajian menunjukkan secara relatifnya majoriti 

responden sama ada kaum Melayu, Cina dan India mempersepsikan positif  tentang 

iklim hubungan etnik di negara ini dan di kampus di universiti yang dikaji.  Sungguhpun 

demikian, majoriti tidak terlibat secara meluas dan mendalam dalam interaksi merentas 

etnik di kampus terutamanya responden Melayu. Interaksi mereka kebanyakkanya 

berkisar sekitar hal akademik. Kekerapan interaksi merentas kaum didapati mempunyai 

perkaitan positif yang signifikan dengan persepsi terhadap iklim hubungan etnik.  

Mereka yang mempersepsikan iklim hubungan etnik secara positif lebih kerap terlibat 

dalam interaksi merentas etnik di kampus. Perkaitan positif ini wujud bagi responden 

Melayu , Cina dan juga India. Perkaitan ini didapati lebih kuat dalam kalangan pelajar 

wanita berbanding pelajar lelaki. Pihak universiti perlu memastikan persepsi positif 

terhadap iklim hubungan etnik ini bukan sahaja kekalkan tetapi dimantapkan kerana ia 

mempunyai implikasi ke atas sejauhmana pelajar terlibat dalam komunikasi merentas 

etnik  di kampus. Kedua-dua faktor persepsi positif  terhadap iklim hubungan etnik dan 

kekerapan komunikasi merentas etnik  yang berkualiti penting dalam kerangka 

perpaduan dan keharmonian etnik.  
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Abstract of thesis presented to the Senate of Universiti Putra Malaysia fulfilment of the 

requirement for the degree of Master of Science 

INTERRACIAL COMMUNICATION AND PERCEPTION RACIAL 

RELATIONS CLIMATE AMONG STUDENTS OF UNIVERSIT PUTRA 

MALAYSIA 

 

By 

MONA ALKAUTHAR BINTI AHMAD 

August, 2014 

Chair: Prof. Ezhar Tamam,PhD 

Faculty: Modern Languages and Communication 

Inspired by Hypothesis Contact Theory, this survey was carried out with the following 

specific objectives: (1) to determine perception towards race relations climate and 

interracial communication patterns among students of   Universiti Putra Malaysia, and 

(2) to determine the relationship between perception towards race relations climate and 

frequency of interracial communication. The theory proposed that environmental factor 

(in this study- perception of race relations climate) is one of the factors that have 

influence on the extent of interracial communication. Yet local empirical supporting the 

hypothesized relationship is lacking.  A total of 360 students of three residential colleges 

of Universiti Putra Malaysia participated in the study. The data was collected through 

self-administered questionnaires. Results of the survey revealed that a majority of the 

respondents, all the three races – Malay, Chinese and Indian) had a positive perception 

towards race relations climate in the country and in the campus. Nevertheless, a majority 

of the respondents did not have extensive and in-depth interracial interaction particularly 

among the Malays. Interracial interactions were largely confined to academic matters.  

Frequency of interracial interaction is significantly related with perception towards race 

relations climate.  Those who perceived more positively of the race relations climate are 

more likely to frequently engage in interracial interaction. The relationship holds for the 

Malay, Chinese and Indian samples. The relationship was observed to be stronger for 

female than male respondents. The university must ensure that positive perception 

towards race relation climate is sustained and further enhanced because it has 

implication on the extent to which student participate in interracial interaction.  Both 

factors (positive perception towards race relations climate and frequent interracial 

interaction) are important and relevant in the racial integration and harmony framework. 
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