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Oleh
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Fakulti 3 Ekologi Manusia

Kini, menjadi tanggapan umum bahawa kecerdasan emosi, tingkah laku
kepimpinan dan trait personaliti merupakan kaedah terbaik bagi
mempertingkatkan kualiti organisasi termasuklah meningkatkan prestasi,
produktiviti, komitmen dan kepuasan kerja. Semua aspek tersebut bukan
menjadi hak mutlak bagi sektor awam dan swasta sahaja malah muncul
sebagai indikator penting dalam konteks institusi pendidikan khususnya di
Sekolah Berprestasi Tinggi (SBT) yang sentiasa berhadapan dengan pelbagai
cabaran kompleks dan merumitkan malah ianya menuntut perubahan dan
peralihan paradigma yang memerlukan kesediaan sikap, kepercayaan,

perhatian dan fokus berasaskan keupayaan individu pemimpin pendidik.

Kajian ini bertujuan menyelidik perbezaan faktor demografi, perhubungan
dan sumbangan kecerdasan emosi, tingkah laku kepimpinan dan trait
personaliti ke atas prestasi kerja pemimpin pendidik. Malah kajian ini turut

mengkaji peranan tingkah laku kepimpinan sebagai moderator bagi



hubungan kecerdasan emosi dengan prestasi kerja. Akhir sekali kajian ini

dijalankan bagi mengenal pasti kesesuaian cadangan model yang dibentuk.

Populasi kajian terdiri daripada 836 pemimpin pendidik yang berkhidmat di
38 buah Sekolah Berprestasi Tinggi (SBT). Dari kajian sebenar, sebanyak 306
(95%) soal selidik berjaya dikumpulkan yang telah lengkap diisi dan
dianalisis selepas proses saringan dilakukan. Analisis penerokaan data (EDA)
telah dibuat dan hasilnya tiada pelanggaran terhadap andaian dan memenuhi
asas andaian taburan normal, hubungan linear, multicollinearity dan
homoscedasticity yang diperlukan dalam analisis data pelbagai varian. Soal
selidik yang diguna pakai adalah hasil daripada kajian rintis bagi
menetapkan perihal boleh dipercayai skala dan ukuran instrumen soal selidik
berkenaan. Untuk tujuan tersebut Cronbach Alpha dan analisis item per item
telah dibuat bagi menentukan kebolehpercayaan dan kesahan soal selidik dan
hasilnya adalah dalam lingkungan nilai yang boleh diterima umum. Data
seterusnya dianalisis dengan menggunakan Statistical Package for Social

Sciences (SPSS) versi 18 dan Analysis of Moment Structures (AMOS) versi 18.

Hasil kajian menunjukkan bahawa wujud perbezaan kecerdasan emosi dan
personaliti kehematan berdasarkan umur manakala hanya personaliti
kehematan sahaja menunjukkan perbezaan berdasarkan jantina. Manakala
kecerdasan emosi, tingkah laku kepimpinan dan trait personaliti pula

mempunyai hubungan positif dengan prestasi kerja. Nilai korelasi bagi trait
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personaliti kehematan merupakan nilai yang paling tinggi berhubungan
dengan prestasi kerja berbanding pemboleh ubah lain. Ini menunjukkan
subjek yang mempunyai perancangan tersusun, teliti, berdisplin dan
sistematik adalah berkaitan dengan penghasilan prestasi kerja produktif di

SBT.

Keputusan regresi stepwise mempamerkan aspek kecerdasan emosi
(mengurus perhubungan dan kesedaran sosial) menyumbang sebanyak 42.5%
varian ke atas prestasi kerja. Manakala kecerdasan emosi memberi
sumbangan sebanyak 54.9% varian kepada kepimpinan transformasi
(mengurus perhubungan, kesedaran sosial dan pengurusan diri) dan 32.5%
varian ke atas kepimpinan transaksi (pengurusan diri dan kesedaran diri).
Kajian juga membuktikan bahawa kepimpinan transformasi adalah bertindak
sebagai moderator dalam hubungan antara kecerdasan emosi dengan prestasi
kerja. Akhir sekali keputusan kajian melalui teknik ‘structural equation
modeling (SEM) mendapati cadangan model perhubungan di antara pemboleh
ubah adalah sepadan dengan data yang diperolehi selepas modifikasi
dijalankan. Secara ringkasnya, kajian ini telah menyumbang kepada gedung
ilmiah, memberikan bukti empirikal mengenai implikasi amalan kepimpinan
efektif, strategi pengurusan emosi dan profil trait personaliti yang positif dan
konsisten ke arah pencapaian tahap kompetitif prestasi kerja yang lebih

gemilang sejajar dengan arus perubahan dalam aspek pendidikan.
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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in
fulfillment of the requirement for the degree of Doctor of Philosophy

EMOTIONAL INTELLIGENCE, LEADERSHIP BEHAVIOR,
PERSONALITY TRAIT IN INCREASING INDIVIDUAL WORK

PERFORMANCE
By
NURUL HUDANI MD NAWI
April 2013
Chairman : Associate Professor Marof Redzuan, PhD
Faculty : Human Ecology

Currently, it is widely accepted that emotional intelligence, leadership
behavior and personality trait were the best approach to improve
organizational work outcomes such as employees work performances,
productivity, commitment and job satisfaction among others. All these aspects
are no longer exclusive to the public service and private sector but now a days
it is increasingly emerging as an important strategy in the education context.
Educator leaders in High Performance School (SBT) in Malaysia are
constantly facing the challenge and paradigm shift to cope with the rapidly
changing crisis that requires attitude changes, beliefs, attentions and focus

based on individual capabilities.

This study aims to examine demographic factors, correlation and contribution
of emotional intelligence, leadership behavior and personality trait on work

performances. In addition, this study seeks to determine the role of leadership
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behavior as moderator on the relationship between emotional intelligence and
educator leader’s work performance. Finally, the study seeks to determine the

fitness of suggestion model of relationship of the sample data.

The population of the study is around 836 educator leaders working in 15
High Performances Schools (SBT) located all over in Malaysia. The collection
of primary data were obtained through the distribution of personally
administered questionnaires from chosen respondents. A total of 306 (92%)
answered questionnaires were returned and used in the final analysis after a
screening process. Exploratory Data Analysis (EDA) was conducted on the
data, and the results met the basic assumption of normality, linearity,
multicollinearity and homoscedasticity in multivariate. A questionnaire was
used from a pilot study initially conducted to establish the reliability of the
questionnaire scales and measurement. For that purpose, a Cronbach Alpha
and analysis item were used to test the reliability and validity of the
instrument respectively, and they indicated acceptable results. Data were
then analyzed using the Statistical Package for Sosial Sciences (SPSS) version

18 and Analysis of Moment Structures (AMOS) version 18.

The finding has verified that there was a significant differences between
emotional intelligence and conscientiousness based on age and gender, where
as the bivariate analysis in this research indicates that emotional intelligence,

leadership behavior and personality trait are positively and significant



correlated with work performance among the educator leaders. The
correlation values of the personality conscientiousness trait are higher than
the correlation values of the rest of the variables towards work performance.
This finding suggests that people who score high on this dimension are very
systematic and careful, great self-discipline, active planning that associate the

productive in job performance.

In addition, multivariate regression results show that the emotional
intelligence (relationship management and social-awareness) contribute 42.5%
variation to job performance. On the other hand, the stepwise regression
results show that emotional intelligence (relationship management, social-
awareness,self-management) contribute 54.9% variation in transformational
whereas 32.5% variation in emotional intelligence (self-management, self-
awareness) contribute toward transactional leadership. The result also
indicated that only transformational leadership act as moderation on the
relationship between emotional intelligence and work performances. Finally,
it also shows the modification model significantly improves the fit of the
model to the data. In short, this study has contributed to the literature, by
providing empirical evidence and implications on practice and policy to the
top management about effectiveness leadership practice, strategically
managing emotional intelligence and positive personality profile. All these
variables could contribute towards the attainment and increment of

competitive performance level especially in the ever changing world.
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