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ABSTRACT 

High risk of injuries and accidents among attendees at event, especially Sports Tourism Event 
has become one of the major concerns to researchers and practitioners. One of the major 
strategies to ensure attendees safety is by practicing effective crowd management strategies. 
The aim of this study was to investigate the level of crowd management strategies and safety 
performance practices among sports tourism event venue organizers in Kuala Lumpur and 
Selangor, Malaysia. The sample included 40 of safety or operation manager attached to sports 
tourism event venue organizers. The results of the statistical analysis revealed that the 
correlation crowd management strategies had significant relationship with safety 
performance. Since the findings may not have utilitarian value to other event venues in 
Malaysia, future studies might consider using a national sample rather than the local sample. 
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