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Penyelidikan ini adalah usaha untuk  mengetahui sejauh mana tahap penggunaan 

SMP dan kejayaan penggunaan SMP di maktab perguruan. Dalam penyelidikan 

ini, kejayaan penggunaan SMP dilihat dari segi manfaat kepada individu dan 

manfaat kepada organisasi. Reka bentuk penyelidikan adalah korelasi-deskriptif 

dan data dihimpun dengan menggunakan soal selidik. Penyelidikan ini mematuhi 

kaedah tinjauan yang menggunakan teknik persampelan kelompok untuk memilih 

160 responden. Kadar respons adalah 100%. Perangkaan deskriptif dan statistik 

inferens digunakan untuk menganalisis data kajian. 

 

Dapatan penyelidikan menunjukkan bahawa tahap penglibatan pengguna SMP di 

maktab perguruan dan tahap masalah yang dihadapi semasa pelaksanaan SMP di 

maktab perguruan adalah rendah. Bagaimanapun, dapatan kajian menunjukkan 
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bahawa tahap kefahaman pengguna tentang SMP, tahap kepuasan pengguna 

tentang penggunaan SMP dan tahap kejayaan penggunaan SMP di maktab 

perguruan adalah sederhana. 

 

Selain itu, dapatan kajian juga menunjukkan bahawa tidak terdapat hubungan 

yang signifikan antara faktor demografi dengan kejayaan penggunaan SMP dan 

tidak terdapat hubungan yang signifikan antara kefahaman pengguna tentang 

penggunaan SMP dengan kejayaan penggunaan SMP.  Dapatan kajian juga 

menunjukkan bahawa terdapat hubungan songsang yang signifikan antara tahap 

masalah yang dihadapi semasa pelaksanaan SMP dengan kejayaan penggunaan 

SMP, terdapat hubungan yang signifikan antara kekuatan SMP dengan kejayaan 

penggunaan SMP dan terdapat hubungan yang signifikan antara gaya pengurusan 

pentadbir maktab perguruan dengan kejayaan penggunaan SMP. Namun begitu, 

tidak terdapat perbezaan yang signifikan dari segi keperluan latihan di antara 

maktab perguruan yang dikaji dan tidak terdapat perbezaan yang signifikan dari 

segi masalah yang dihadapi semasa pelaksanaan SMP di antara maktab perguruan 

yang dikaji.  

 

Analisis regresi berganda cara langkah demi langkah (stepwise) menunjukkan  

bahawa tiga dari sembilan faktor yang dikaji memberi sumbangan  yang 

signifikan  kepada kejayaan penggunaan SMP di maktab perguruan iaitu kualiti 

sistem, kepuasan pengguna dan gaya pengurusan pengurus berasaskan pekerja. 
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Berdasarkan dapatan kajian, satu model untuk memahami penyelidikan tentang 

kejayaan penggunaan SMP di maktab perguruan dicadangkan. 

 

Penyelidikan ini mencadangkan bahawa pengguna perlu mendapatkan latihan 

kemahiran yang sempurna supaya boleh memahami dengan jelas peranan dan 

kepentingan penggunaan SMP di maktab perguruan di samping mendapat 

sokongan daripada pihak yang terlibat dalam projek pemasangan SMP di maktab 

perguruan iaitu pihak Bahagian Teknologi Maklumat and Komunikasi, pihak 

Bahagian Pendidikan Guru dan pihak Maktab Perguruan. Akhir sekali 

dikemukakan juga cadangan lain untuk amalan dan penyelidikan selanjutnya. 
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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment 

of the requirements for the Doctor of Philosophy 

 

FACTORS INFLUENCING THE APPLICATION SUCCESS OF THE 

COMPUTER-BASED STUDENT INFORMATION SYSTEM IN THE  

TEACHER TRAINING COLLEGES. 

 

 

By 

 

NIZAM BIN ABD LATIB 

 

August 2004 

 

 

Chairperson  :  Associate Professor Hj. Zakaria Bin Kasa, PhD 

 

Faculty :  Educational Studies 

 

 

This research was an attempt to study the application level and the application  success 

level of SIS in the Malaysian Teacher Training Colleges. In this research, the application 

success of SIS is determined by two factors namely, individual and organizational 

benefit. The research design was a descriptive correlation study and the data were 

collected using questionnaires. The study followed a survey method which used cluster 

sampling technique to select 160 respondents. The response rate was 100%. Descriptive 

and inferential statistics were used to analyze the data of the study. 

 

The research findings showed that the user involvement level of  SIS  and  the problem 

level faced during the implementation of SIS were low. However, the user knowledge 

level  on SIS, the user satisfaction level on the use of SIS and the application success 

level of SIS were moderate. 
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Furthermore, the findings showed that there were no significant correlations between 

demographic factors and the application success level of SIS and also between the user 

knowledge level on SIS and the application success level of SIS. The findings also 

showed that there were significant correlations between the problem level faced during 

the implementation of SIS and the application success of SIS, between the strength of SIS 

and the application success of SIS and between the teacher training colleges director 

management style and the application success of SIS. However, there were no significant 

differences between the teacher training colleges with regard to the need for training and, 

there were no significant differences between the teacher training colleges with regard to 

the problems faced during the implementation of SIS. 

 

Multiple regression analysis using the stepwise method showed that three out of nine 

factors studied in this research have significant contributions for the application success 

of SIS in the teacher training colleges that is, system quality, user satisfaction and the 

people-oriented management style.  Based on the findings of the study, a model for 

understanding research on the application success of  SIS is proposed. 

 

The study recommended that users should clearly understand the role and importance of 

the application of SIS in the teacher training colleges by first undergoing training lessons 

and getting support from the three parties that are involved in the implementation of SIS 

namely, the Bahagian Teknologi Maklumat and Komunikasi, the Bahagian Pendidikan 

Guru and the Teacher Training Colleges. Finally, other recommendations for practice and 

further research were made. 
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