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Isu berkaitan dengan penyalahgunaan dadah bukanlah satu isu baru yang melanda negara kita.  

Pada tahun 1983, kerajaan mendapati masalah dadah bukan lagi sekadar masalah sosial tetapi 

mula dianggap sebagai ancaman kepada keselamatan negara.  Salah satu masalah berkaitan 

dadah yang sehingga kini sukar untuk diatasi adalah peningkatan golongan penagih relaps yang 

terus bertambah dari tahun ke tahun.  Di Malaysia, program rawatan dan pemulihan dadah telah 

dilaksanakan sejak tahun 1975 untuk membantu memulihkan penagih bebas daripada belenggu 

dadah.  Perkhidmatan kaunseling adalah salah satu mekanisme rawatan yang digunakan bagi 

memulihkan penagih.  Namun, melihat kepada perangkaan angka relaps yang kian bertambah 

menimbulkan tanda tanya sejauhmana efektifnya perkhidmatan kaunseling yang telah diberikan 

kepada golongan penagih ini.  Kajian ini adalah bertujuan untuk menjawab dua persoalan kajian 

iaitu (1) mengapakah penagih dadah boleh kembali relaps walaupun telah berulang kali 
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memasuki Pusat Pemulihan Penagihan Narkotik (PUSPEN) dan (2) apakah pandangan penagih 

relaps terhadap perkhidmatan kaunseling yang dijalani di PUSPEN.  

 

Pendekatan kualitatif berunsurkan kajian kes dipilih untuk menyempurnakan kajian dan 

menjawab persoalan kajian.  Pemilihan pendekatan dan kaedah ini dilihat mampu untuk 

menjawab persoalan kajian yang telah dikemukakan.  Teknik temubual separa berstruktur 

digunakan untuk mengumpul data dari tujuh orang peserta kajian yang terdiri daripada penagih 

dadah yang telah relaps dan pernah memasuki PUSPEN melebihi satu kali.  Temu bual telah 

dilaksanakan di dua buah PUSPEN iaitu PUSPEN Jeli dan Bachok, Kelantan kerana kedua-dua 

PUSPEN tersebut mewakili penagih lelaki dan perempuan.  Data telah dianalisis dengan 

membina kategori dan tema untuk menjawab persoalan kajian.  

 

 Bagi persoalan kajian yang pertama, kajian menemui tujuh faktor yang menyebabkan seseorang 

penagih itu boleh kembali relaps.  Faktor tersebut ialah (1) faktor diri sendiri, (2) faktor keluarga, 

(3) faktor pendapatan, (4) faktor pengaruh kawan-kawan lama, (5) faktor penolakan masyarakat, 

(6) faktor kurangnya pengetahuan dan pengamalan agama dan (7) faktor media massa yang 

mengingatkan kembali kepada kenangan lama menjadi punca kenapa masalah relaps masih terus 

berlaku.  Bagi menjawab persoalan kajian yang kedua, kajian mendapati tiga tema telah 

diperolehi iaitu (1) kaunseling dapat memberi manfaat kepada penagih, (2) kurangnya penekanan 

terhadap perkhidmatan kaunseling di PUSPEN dan (3) kaunseling hanya sekadar boleh untuk 

membantu tetapi untuk berubah adalah diri sendiri. 

Kajian ini memberi implikasi dari segi praktis rawatan kaunseling penyalahgunaan dadah di 

Malaysia.  Semua pihak sama ada kaunselor penagihan dadah, pekerja sosial, pihak keluarga dan 
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seluruh anggota masyarakat harus bersama-sama berganding bahu memainkan peranan masing-

masing bagi membendung masalah ini daripada terus berleluasa.  Sudah sampai masanya juga 

pihak Agensi Anti Dadah Kebangsaan (AADK) menempatkan kaunselor sepenuh masa dan 

berdaftar dengan Lembaga Kaunselor Malaysia di setiap PUSPEN di bawah naungan mereka 

bagi memastikan sesi kaunseling yang diberikan benar-benar berkualiti dan penghuni mendapat 

manfaat daripada sesi yang dijalani. 
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The phenomenon of drug abuse is not new to our community. To an extent, the severity of the 

phenomenon has forced the government to recognise drug abuse as a threat to the national 

security in 1983, especially towards the drug addiction phenomenon. In order to overcome the 

increasing number of drug addict in the society, the government has introduced the drug 

rehabilitation programme in 1975. The programme is implemented to overcome severe drug 

additions amongst drug addicts in the society. In the programme, several approaches are 

implemented to assist the healing process, inclusively counseling sessions. Although counseling 

sessions are carried out in the rehabilitation programme, its effectiveness has become a dispute 

due to the increasing number of relapse each year. Therefore, this study was carried out to 

understand; (1) why does relapse is still occurring even though counseling sessions are carried 
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out in the rehabilitation programme, and (2) what are the perceptions of relapsed drug addicts on 

the counseling sessions carried out at the Narcotic Addiction Rehabilitation Centre (PUSPEN). 

 

In order to answer the research questions in this study, qualitative-case study approach is used 

and semi-structured interview techniques is implemented. The approach is chosen due to its 

ability to answer and understand the meaning and experiences of drug addicts during their 

counseling treatments at the PUSPEN. Seven participants were involved in the semi-structured 

interview. Participants involved were those who had relapse experiences and received treatment 

at PUSPEN more than one time. Interviews were conducted at Jeli and Bachok PUSPEN 

branches as both branches represent male and female drug addicts. Data were analysed by 

constructing categories and themes. 

 

For the first research question, findings suggested; there are seven contributing factors to relapse. 

The factors are, (1) inner self-motivation, (2) family, (3) salary, (4) drug-addict-friend influence, 

(5) society stigmatism and rejection, (6) lack of knowledge and practice of religion, and (7) mass 

media. For the second research question, findings suggested that there are three main themes 

associated with the perceptions of relapsed drug addicts on the counseling sessions carried out at 

the Narcotic Addiction Rehabilitation Centre (PUSPEN). The themes are, (1) counseling 

sessions do benefit the drug addicts while they are in PUSPEN, (2) lack of emphasis on the 

counseling sessions at the PUSPEN, and (3) counseling can only assist drug addicts to overcome 

their addictions to drugs but the only force to make it happened is their inner self-motivations. 

The implication of this study is mainly towards the counseling practices that are carried out in 

PUSPEN nationwide. Collectively, drug addict counsellors, social workers, families and the 
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society at large must play their roles in making sure the drug abuse phenomenon especially drug 

addiction is contained and no longer be a threat to the nation. Now is the proper time for the 

National Anti-Drug Agency (AADK) to take a leap in providing PUSPEN with qualified and 

registered drug addict counsellors under the Malaysian Board of Counsellor. This is to ensure 

highest quality counseling sessions are carried out at PUSPEN thus benefit the drug addicts 

under treatments. 
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