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Dunia hari ini menyaksikan pembangunan teknologi maklumat dan 

komunikasi (ICT) telah memberi kesan terhadap rangkaian masyarakat. 

Kemunculan jaringan komunikasi telah membentuk rangkaian masyarakat 

yang mempunyai kelas sosial yang berbeza. Senario ini telah menyebabkan 

fenomena luar biasa dalam kalangan remaja yang bergantung terhadap 

telefon bimbit untuk meluaskan rangkaian sosial mereka di peringkat 

tempatan atau global. 

 

Kajian ini telah dilakukan dengan menggunakan kaedah kualitatif dan 

pendekatan fenomenologi digunakan untuk mengamati kebergantungan 

dalam kalangan remaja terhadap penggunaan telefon bimbit dan kesannya 

terhadap remaja Melayu (lelaki dan perempuan).  Teori Penerimaan 

Teknologi dan Teori Pergantungan digunakan sebagai asas kajian.  
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Teori Penerimaan Teknologi mengandaikan bahawa manusia menggunakan 

teknologi kerana memberi kemudahan penggunaan, mendatangkan 

manfaat, kos  yang munasabah dan memenuhi keperluan emosi dan 

intelektual.  Selain itu, kebergantungan masayarakat terhadap ICT tidak 

lengkap tanpa kehadiran teknologi tersebut. 

  

Kajian ini melibatkan 12 remaja Melayu yang menetap di Shah Alam yang 

menggunakan telefon dan dikenalpasti sebagai "pengguna kerap". 

Pengguna kerap ialah individu yang selalu menggunakan telefon bimbit. 

Pilihan informan berdasarkan pada persampelan bertujuan dan kaedah 

bebola salji. Para informan ditemu bual secara mendalam dan temu bual 

tersebut dirakam dan kemudian ditranskrip secara verbatim. Analisis 

tematik dilakukan untuk mengetahui fenomena kebergantungan remaja 

Melayu terhadap telefon bimbit. 

 

Hasil kajian mendapati bahawa remaja Melayu perempuan lebih bergantung 

kepada penggunaan telefon bimbit berbanding dengan remaja Melayu 

lelaki. Kebergantungan remaja Melayu perempuan terhadap telefon bimbit 

bertujuan menghubungi orang-orang tertentu selain menggunakannya untuk 

hiburan. Manakala remaja Melayu lelaki lebih suka menggunakan telefon 

bimbit iuntuk mendengar muzik. Hasil kajian juga mendapati 

kebergantungan remaja Melayu terhadap telefon bimbit untuk 

menambahkan bilangan kenalan dan hidup tidak lengkap tanpa telefon 

bimbit. Fenomena ini berlaku kerana perkembangan drastik dalam teknologi 
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komunikasi dan maklumat, hubungan dan rangkaian sosial di peringkat 

global dan tempatan menerusi penggunaan telefon bimbit. 

 

 Kajian ini memperkenalkan konstruk baru iaitu menjana idea remaja supaya 

menjadi  kreatif menerusi kebergantungan dan penggunaan terhadap telefon 

bimbit. Diharapkan kajian akan datang dilakukan menerusi perbincangan 

kumpulan fokus untuk melihat perbandingan kebergantungan terhadap telefon 

bimbit antara pengguna Melayu, Cina dan India. 
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DEPENDENCY PHENOMENON OF MOBILE PHONES AMONG MALAY 

TEENS 

 

By 

SITI SYAMSIDDAR BINTI BAGIMIN 

February 2012 

 

        Chairman   :   Associate Professor  Siti Zobidah Binti Omar, PhD 

        Faculty       :   Faculty of Modern Languages and Communication 

 

The world today is witnessing the development of information communication 

and technology (ICT) impacting networking between peoples.  The emergence 

of the communication network has formed its own network society which has 

distinctive social class.  The scenario has caused extraordinary phenomena 

where people depend on mobile phone to extend their social network either at 

the local or global level. 

 

This study was conducted using qualitative method in which a phenomenology 

approach was used to observe the dependency of phenomena among the 

teenagers towards the use of the mobile phone and its impacts towards the 

Malay teens (male and female). Technology acceptance model and dependency 

theory was used as a basis of the study.  
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This theory suggest that people may use the technology because of its 

perceived ease of use and its benefits that they can get, bearable cost and fulfill 

the need for emotion and intellectual.  Furthermore, the dependency of the 

people towards ICT is incomplete without the present of the technology. 

 

This study involved 12 Malay teens in Shah Alam who use mobile phones and 

identified  as “heavy user”. Heavy user is the individual that always use mobile 

phones.  The  selections of these informants are based on the purposive 

sampling and snowballing  methods. The informants were interviewed in depth 

and each interview sessions was tape recorded and later transcribed verbatim.  

The thematic analysis was conducted to observe the teenagers dependency 

phenomena over the use of the mobile phones. 

 

The findings of the study shows that the female teenagers are more depended  

over the use of the mobile phones as compared to the male teenagers. The 

dependency of the female teenagers on the mobile phones are for contacting 

certain individuals apart  from using it for entertainment.  On the other hand, 

the male teenagers preferred to use the mobile phones to listen  to music.  The 

findings of the study show that  dependence on mobile phones added new 

friends and life seems in complete without mobile phones.These phenomena 

occurred because of the drastic development in ICT in which it extended the 

teenagers social relationships and  networking at the global and local level 

through the use of the mobile phones. 
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New construct had discovered from the findings whereby through the usage  

and dependency towards mobile phones, this encourages teenagers to be more 

creative in terms of generating ideas. Thus, from this discovery, more studies 

with different research methodologies are needed in future, for instance, by 

comparing the differences in terms of dependency on mobile phones among 

Malays, Chinese and Indians. 
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