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Pengerusi :  Profesor Madya Norhasni Binti Zainal Abiddin, PhD 

Fakulti       :  Pengajian Pendidikan  

 

Kajian ini bertujuan mengkaji peranan komitmen organisasi sebagai pengantara 

bagi hubungan antara iklim dan keadilan organisasi dengan prestasi kerja dalam 

kalangan pegawai Jabatan Pelajaran Negeri. Iklim organisasi terdiri daripada 

tujuh dimensi iaitu struktur, tanggungjawab, galakan, sokongan kemesraan, 

piawai dan identiti. Manakala dimensi keadilan organisasi pula terdiri daripada 

keadilan prosedur, distributif dan interaksional. 

 

Data dikumpul menerusi soalselidik yang telah dihantar melalui pos dan dengan 

tangan ke lima buah JPN yang terpilih. Sebanyak 183 respons telah dipadankan 

dan boleh diguna pakai untuk tujuan analisis seterusnya. Kategori pegawai gred 

DGA29 hingga Jusa dipilih sebagai sumber data. Bagi mencapai objektif kajian, 

Pearson Product Moment Coefficient telah digunakan untuk menentukan 
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hubungan langsung dan tidak langsung antara pembolehubah. Selain itu, analisis 

regresi berganda digunakan bagi menentukan peranan komitmen organisasi 

sebagai pengantara.  

 

Hasil kajian mendapati terdapat perkaitan yang signifikan antara kesemua 

pemboleh ubah yang terlibat. Dapatan kajian menunjukkan terdapat perkaitan 

yang positif di antara iklim organisasi dan tujuh dimensinya dengan prestasi 

kerja. Iklim organisasi secara keseluruhan mempunyai hubungan yang signifikan 

positif dengan prestasi kerja secara berasingan pada aras p < 0.01. Selain itu 

dapatan kajian juga menunjukkan terdapat perkaitan antara keadilan organisasi 

dengan prestasi kerja. Keadilan organisasi secara keseluruhan dan tiga 

dimensinya mempunyai hubungan yang signifikan positif pada aras p < 0.01 

kepada prestasi kerja secara berasingan. Secara kolektif kedua-dua pemboleh 

ubah iklim dan keadilan organisasi mempengaruhi prestasi kerja. 

 

Selain itu, hasil kajian menunjukkan komitmen organisasi didapati memainkan 

peranan sebagai pengantara sebahagian bagi hubungan antara iklim dan prestasi 

kerja, dan keadilan organisasi dan prestasi kerja. Kajian ini juga mendedahkan 

pekerja yang mempunyai persepsi positif terhadap iklim dan keadilan organisasi 

cenderung menunjukkan tahap prestasi kerja yang tinggi, sebab komited yang 

tinggi. 

 

Secara keseluruhan, kajian ini menyumbang kepada literatur konsep prestasi 

kerja dengan memperkenalkan komitmen organisasi sebagai satu mekanisme 
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yang berpotensi memberi kesan terhadap peningkatan prestasi kerja. Kajian ini 

mencadangkan bahawa apabila organisasi memenuhi apa yang dijanjikan dalam 

mengintegrasikan permintaan pekerja seperti penyediaan iklim organisasi yang 

sihat dan layanan yang adil, pekerja-pekerja akan lebih komited kepada 

organisasi mereka, dalam masa yang sama prestasi kerja juga dapat ditingkatkan 

ke tahap yang lebih tinggi. 
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Chair            : Associate Professor Norhasni Bt Zainal Abiddin, PhD 

 

Faculty          : Educational Studies  

 

 

This purpose of the study was to investigate the role of organizational 

commitment as a mediator on the relationship between organizational climate 

and justice with the job performance among the officer in the State Education 

Department. Organizational climate consist of seven dimensions namely 

structure, responsibility, encouragement, support, intimacy, identity and 

standard. While organizational justice consist of three dimensions namely 

procedures, distributive and interactional justice. 

 

Data was collected through questionnaires that were sent by post and by hand to 

selected five State Education Department. A total of 183 responses were matched 
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and can be used for further analysis. From each organization, executive and 

professional categories served as the source of data Grade officer DGA29 to Jusa 

categories served as the source of data. To achieve the objectives of the study, 

Pearson Product Moment Coefficient was used to determine the direct and 

indirect relationships between variables. In addition, multiple regression analysis 

used to determine the role of organizational commitment as a mediator. 

 

The result of the correlation shows that there is a significant relationship between 

all the variables involved. The results indicate that a positive correlation between 

organization climate and seven of his dimensions with job performance. The 

overall organizational climate have a positive significant impact over job 

performance at significant level p<0.01 to a job performance as individual. Apart 

from that, show the correlation between organizational justice and job 

performance. The total organizational justice and three of his dimensions have 

positive significant impact on job performance at significant level p<0.01 to a 

job performance as individual. As a collective these two variable, organizational 

climate and justice have statistical significant on job performance.  

 

The results showed that organizational commitment is partially mediated the 

relationship between organizational climate and job performance, and 

organizational justice and job performance. This study also revealed that the 

employees who positively perceive their organizational climate and justice 

tended to show higher level of job performance, because they were highly 

committed. 
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Overall, this study contributed to the job performance literature by introducing 

the organizational commitment as a potential mechanism through which 

organizational climate and justice affect employees’ job performance. This study 

suggested that when organization fulfilled it promises in integrating climate and 

justice, the employees are more committed to their organization, at the same time 

performance could be improved to a higher level. 
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