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Kajian ini bertujuan bagi memahami perkongsian ilmu dan amalan kerja dalam 

kalangan “komuniti pengamalan” Community of Practice (CoP) pemandu teksi 

di Lembah Klang, Malaysia. CoP adalah sekumpulan manusia yang prihatin 

dan teruja untuk bekerja, belajar, bersosial dan bekerjasama secara sukarela, 

informal bagi memperoleh faedah, manfaat dan kepentingan bersama. CoP 

pemandu teksi adalah pelajar dewasa yang belajar dan membangun dengan 

arahan-kendiri. Model CoP ini digunakan sebagai asas bagi memahami 

pengalaman (pembelajaran sosial) dalam kalangan komuniti pemandu teksi di 

Lembah Klang.  

 

Pembangunan komuniti pemandu teksi di Lembah Klang merangkumi aspek 

amalan kerja, perkongsian ilmu selain pengetahuan, kemahiran dan sikap 
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(tingkah laku) dalam menangani cabaran dan masalah yang 

dipertanggungjawabkan ke atas diri mereka. 

 

Kajian ini dilaksanakan berpandukan kepada tiga persoalan kajian iaitu:         

1) Bagaimanakah pengalaman praktis menyumbang kepada amalan kerja 

pemandu teksi di Lembah Klang? 2) Bagaimanakah amalan terbaik „best 

practice’ dimanfaat dengan perkongsian ilmu? 3) Apakah faktor yang 

mempengaruhi pengamalan komuniti pemandu teksi? 

 

Kajian ini menggunakan kaedah penyelidikan kualitatif yang berunsurkan 

fenomenologi kerana berkaitan dengan penerokaan sebahagian fenomena 

kejadian dalam konteks kehidupan sosial manusia. Pengumpulan data 

dijalankan melalui temubual semi berstruktur ke atas sebilangan informan 

yang dipilih secara purposif. Pemerhatian juga dibuat di beberapa stesen dan 

hentian teksi sekitar Kuala Lumpur selain menganalisis dokumen berkaitan. 

 

Kesimpulan kajian ialah model CoP pemandu teksi melalui perkongsian ilmu 

dan amalan kerja menepati sumbangan praktis CoP dalam kalangan komuniti 

pemandu teksi di Lembah Klang. Struktur CoP pemandu teksi ini tertegak 

dengan tiga terma yang berhubung kait iaitu melalui: „penglibatan bersama‟ 

„bertanggungjawab terhadap perusahaan‟ dan „tolak ansur repertoire’. Kajian 

mencadangkan agar dasar pembangunan sumber manusia komuniti pemandu 

teksi khususnya di Lembah Klang digubal secara sistematik. 
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KNOWLEDGE SHARING AND THE WORK PRACTICE AMONG 
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by 

SHAIKH MANSOOR BIN SHAIKH AHMAD 
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Chairman :  Associate Professor Ismi Arif bin Ismail, PhD 

Faculty     :  Educational Studies 

 

The main purpose of this study was to understand the nature of knowledge 

sharing and the work practice among taxi drivers community in Klang Valley, 

Malaysia. This study was carried out to address the following three research 

questions: (1) How do practice experiences of the Klang Valley taxi drivers 

contribute to their work practices? (2) How do best practices in taxi driving 

benefit the taxi drivers from knowledge sharing? (3) What are the factors that 

influence the practice of the taxi drivers? 

 

The researcher employed the CoP conceptual framework. The taxi drivers 

work alone and in group and is driven by self-development. The taxi drivers 

community are group of adult learners who work and learn informally in 

fulfilling their common interest. The CoP model (Wenger, 1998) was used as a 

foundation to understand the social learning experiences of the taxi drivers 

community in Klang Valley. 
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The phenomenological approach of qualitative method was adopted as this is 

about exploration related to the development of human being. The primary 

data collection technique employed in this study was semi-structured 

interviews with the purposely selected informants. Observations were made at 

various taxi stands around Klang Valley and the related document analysis 

was carried out. 

 

The findings of this study indicated that the theories related to knowledge 

sharing and the work practice facilitate the daily CoP among taxi drivers in 

Klang Valley. The CoP structure of the Klang Valley taxi drivers community 

were established from three interrelated terms: „mutual engagement‟, „joint 

enterprise‟ and „shared repertoire‟. The findings also recommended that 

appropriate and systematic human resource development policies for the taxi 

drivers community in Klang Valley. 
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