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Student ratings of instruction (SRI) are popular evaluative procedures which 

are widely practiced in universities around the world including most 

Malaysian universities. With many universities using student ratings around 

the world, there are still uncovered issues regarding student ratings that 

research has not yet explored sufficiently. For instance, student ratings of 

instruction have been the subject of several validity studies with much of the 

research focusing on traditional evidence of validity. Only a fewer studies 

have examined consequential validity of SRI. Validity in its modern concept 

focuses on the use of instrument for a particular purpose as well as the 

consequences of instrument use. The evidence on consequences can 

include evaluation of the effects. Two intended effects of using student 
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ratings are making instructional improvement by faculty members and 

making administrative decisions by administrators.  

 

This study examined consequential validity of student ratings by investigating 

evidence on the consequences as well as evidence on the utility of student 

ratings based on the Messick’s validity theory. Additionally, this study 

uncovered the administrators’ and faculty members’ reactions toward student 

ratings and obtained their recommendations for the effective use of student 

ratings.  

 

In this study, a descriptive survey design was employed. Two self-developed 

instruments were used to collect data from a stratified proportionate random 

sample of 141 administrator and 1089 faculty member populations. The 

responses were subjected to descriptive statistics, principal component 

analysis, Pearson’s Product Moment correlation analysis, one way ANOVA, 

and independent t-test.  

 

The study explored the perceived actual and the perceived potential 

consequences of student ratings on one dimension of administrative 

practices and two dimensions of instructional practices. Findings showed that 

the ratings information which focused on faculty members’ efforts in student 

learning enhancement was considered by both administrators and faculty 

members as the most useful type of ratings information. These findings 

addressed the consequential validity of student ratings at UPM, 

supported/improved validity of the UPM’s student ratings instrument, 
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addressed a gap in the validity of student ratings in its general conception in 

the literature and in its specific conception at UPM, and provided the 

university with a reliable evidence for justifying the use of student ratings. 

 

This study revealed that administrators and faculty members had positive 

views toward student ratings. The findings also listed their recommendations 

regarding  issues, such as, supplementing the  ratings scale with other 

measures of teaching quality; providing opportunities for less effective faculty 

members to receive consultation services; reporting the result of student 

ratings in a multi-dimensional feedback form; providing an array of items so 

that different faculties/departments could select items suitable for their needs; 

and providing written explanations to assist faculty members in interpreting 

the results. 

 

It is expected that the findings of this research will bring valuable insight and 

understanding to help the university authorities at UPM specifically, and other 

universities generally, as well as all faculty members to achieve more 

success in using the student ratings, and consequently, in enhancing the 

quality of instruction. 
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Penilaian pelajar terhadap pengajaran (SRI) merupakan suatu prosedur 

penilaian yang popular dan diamalkan secara meluas di universiti-universiti di 

seluruh dunia termasuk di kebanyakan universiti di Malaysia. Walaupun 

banyak universiti di seluruh dunia mengguna pakai sistem penilaian pelajar, 

namun masih banyak lagi isu tentang penilaian pelajar yang belum diterokai 

sepenuhnya. Sebagai contoh, penilaian pelajar terhadap pengajaran telah 

menjadi subjek kepada beberapa kajian tentang kesahan yang 

kebanyakannya bertumpu kepada bukti kesahan tradisional. Hanya segelintir 

kajian yang meneliti tentang kesahan kepentingan SRI. Kesahan dalam 

konteks moden memberi tumpuan kepada penggunaan instrumen untuk 

tujuan tertentu dan juga akibat daripada penggunaan instrumen tersebut. 

Bukti akibat meliputi juga penilaian terhadap kesan-kesan. Dua kesan yang 

diharapkan daripada penggunaan penilaian pelajar ialah berlakunya 
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peningkatan pengajaran oleh ahli fakulti dan pembinaan keputusan 

pentadbiran oleh pentadbir. 

  

Kajian ini  telah meneliti kesahan kepentingan penilaian pelajar dengan 

mengkaji bukti akibat serta bukti penggunaan penilaian pelajar berdasarkan 

teori kesahan Messick. Selain itu, kajian ini merungkai reaksi pentadbir dan 

ahli-ahli fakulti terhadap penilaian pelajar dan mendapatkan syor mereka 

terhadap penggunaan penilaian pelajar yang lebih efektif. 

 

Dalam kajian ini, reka bentuk deskriptif survei telah digunakan. Dua 

instrumen yang dibangunkan sendiri telah digunakan untuk mengumpul data  

daripada sampel rawak berstrata berkadar yang diperoleh daripada populasi 

yang terdiri daripada 141 orang pegawai pentadbir dan 1089 orang ahli 

fakulti. Respon-respons dianalisis menggunakan statistik deskriptif, analisis 

komponen utama (principal componen analysis), analisis korelasi hasil 

dharab momen Pearson (Product Moment Pearson), ANOVA satu-arah dan 

ujian-t tak bersandar.  

 

Kajian ini meneroka tanggapan akibat sebenar (actual) dan tanggapan akibat 

potensi penilaian pelajar terhadap satu dimensi praktis pentadbiran dan dua 

dimensi amalan pengajaran. Dapatan juga menunjukkan bahawa kedua-dua 

pentadbir dan ahli fakulti menyatakan bahawa maklumat yang bertumpu 

kepada usaha ahli fakulti mempertingkat pembelajaran pelajar merupakan  

maklumat penilaian yang paling berguna. Penemuan ini mengutarakan 
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kesahan kepentingan penilaian pelajar di UPM; meningkatkan kesahan 

instrumen penilaian pelajar UPM; mengisi kekosongan dalam kesahan 

penilaian pelajar berdasarkan konsepsi umum dalam bacaan dan juga 

konsepsi khusus di UPM; dan menyediakan universiti ini dengan bukti yang 

boleh dipercayai bagi menjustifikasi pengunaan penilaian  pelajar.  

 

Kajian ini juga mendedahkan pandangan positif para pentadbir dan ahli 

fakulti terhadap penilaian pelajar. Dapatan juga  menyenaraikan cadangan-

cadangan berkaitan dengan isu-isu, seperti, menambah kepada skala 

penilaian dengan  pengukuran kualiti pengajaran lain; memberi peluang 

kepada ahli fakulti yang kurang effektif untuk menerima khidmat konsultasi; 

melapor keputusan penilaian pelajar dalam bentuk maklum balas pelbagai 

dimensi; menyediakan pelbagai item supaya fakulti/jabatan yang berlainan 

boleh memilih item yang sesuai mengikut keperluan masing-masing; dan 

memberi penjelasan bertulis bagi membantu para ahli fakulti dalam 

menginterpretasi keputusan. 

 

Dijangkakan bahawa dapatan kajian ini akan memberi wawasan dan 

pemahaman yang berguna bagi  membantu pihak pentadbir universiti di 

UPM khususnya, dan universiti-universiti lain amnya, di samping semua ahli 

fakulti  untuk mencapai kejayaan yang lebih, dalam penggunaan penilaian 

pelajar, dan seterusnya dalam meningkatkan kualiti pengajaran. 
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