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This exploratory research investigated the relationship between Volunteerism (I-
SBV), Job Performance (JP) and Life Satisfaction (LS) among Volunteers in
Malaysia. Volunteering is said to be a significant activity which runs throughout the
world and in particular it is an essential part of the Malaysian society. Therefore this
activity needed to be studied in order to help the development of community and the
organisation of volunteerism. Up to now the literature shows that very little academic
research had been carried out on volunteerism in Malaysia especially research
investigating the relationship of volunteerism towards job performance and life
satisfaction among volunteers. A mailed survey was carried out with a sample of 366
volunteers with a 36% response rate of correctly completed questionnaires. The data
collected from the volunteers included Personality, Motives, Human and Cultural
Capital (Subjective Well Being, Religiosity and Spirituality), Employer
Encouragement, Self Esteem, Job Performance and Life Satisfactions, and all the
variables were self rated by the respondents. Meanwhile the data analysis was carried
out using descriptive and inferential statistics. The descriptive analysis showed the

profile of respondents and perceptions on personality, motives, Human and Cultural



Capital (Subjective Well Being, Religiosity and Spirituality), Volunteerism, Job
Performance and Life Satisfaction for volunteerism. The inferential statistics was used
to compute difference of mean, relationship and the moderation effect and the
Hierarchical Regression was used to predict the volunteerism (I-SBV). The study
investigated the moderating effect of the Employer’s Encouragement and Self Esteem
between Volunteerism (I-SBV), Job Performance and Life Satisfaction. The findings
of this study provided a better understanding of the predictors of Volunteerism (I-
SBV) and its contribution towards high, sustained Job Performance and Life
Satisfaction of volunteers. Besides that, the employer’s encouragement and self
esteem had been identified as a moderator between Volunteerism, Job Performance
and Life Satisfaction. The exploratory study provides a data-base to develop new

strategies, further research and review of the social policy.
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Kajian ini menyiasat perhubungan antara kesukarelaan, prestasi kerja dan kepuasan
hidup, dikalangan sukarelawan perkhidmatan kesihatan di Malaysia. Kesukarelaan ini
merupakan suatu aktiviti yang biasa di seluruh dunia, termasuk Malaysia. la
merupakan sebahagian penting masyarakat Malaysia dan perlu dikaji selanjutnya demi
perkembangan komuniti dan organisasi-organisasi berkaitan. Sehingga kini, terdapat
sedikit sahaja kajian yang dijalankan berkaitan dengan kesukarelaan di Malaysia
terutama sekali aspek yang melihat hubung kait diantara kesukarelawan berasaskan
kemahiran dengan prestasi kerja dan kepuasan kendiri dikalangan sukarelawan
perkhidmatan kesihatan. Tinjauan melalui pos dilakukan atas suatu sampel seramai
366 sukarelawan perkhidmatan kesihatan dan usaha ini telah menghasilkan kadar
response 36% soalselidik yang diterima lengkap dijawab. Data yang dikumpul dari
sukarelawan yang berkaitan adalah berkenaan dengan sahsiah, motif, modal insan dan
kebudyaan (keadaan hidup secara subjektif, keagamaan dan kerohanian). Semua
pembolehubah ditentukan oleh responden sendiri. Analisis data dijalankan
menggunakan statistik diskriptif dan inferential. ~ Analisis diskriptif telah

memperlihatkan pesepsi responden terhadap sahsiah, motif, modal insan dan



kebudayaan  (keadaan hidup secara subjektif, keagamaan dan kerohanian)
kesukarelaan berasaskan kemahiran, prestasi kerja dan kepuasan hidup para
sukarelawan perkhidmatan kesihatan. Kaedah statik inferens telah digunakan untuk
mengira perbezaan min perkaitannya dan kesan moderasi. ‘Hierarchical regression’
digunakan untuk meramal ‘antecedent’” dan akibat kesukarelaan berasaskan
kemahiran, manakala, kaedah ‘multiple regression’ untuk menguji ‘moderators’.
Kajian ini juga telah menyiasat kesan moderasi pengalakkan oleh majikan, dan nilai
diri (self-esteem) di antara kesukarelaan berasaskan kemahiran, prestasi kerja dan
kepuasan hidup. Dapatan kajian ini menunjukkan kaitan yang signifiken di antara
peramal (predictors) (sahsiah, motif, modal insan dan kebudayaan, keagamaan dan
kerohanian) dengan kesukarelaan berasaskan kemahiran, prestasi kerja dan kepuasan
hidup para sukarelawan perkhidmatan kesihatan. Disamping itu pengalakkan majikan
dan nilai diri dikenalpasti sebagai ‘moderator’ di antara kesukarelaan berasaskan
kemahiran, prestasi kerja dan kepuasan hidup. Kajian ‘exploratory’ menyediakan data

untuk mengembangankan strategi-strategi baru dan kajian semula dasar sosial.
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