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Seseorang individu melibatkan diri dalam kerja sukarela kerana terdapat pelbagai
sebab yang mendorong mereka. Justeru, bagi meningkatkan penyertaan orang
ramai dalam kegiatan ini, aspek utama yang perlu difahami ialah faktor-faktor
motivasi yang mempengaruhi seseorang individu untuk terlibat. Pemahaman ini
akan membolehkan pentadbir organisasi sukarela merangka strategi yang lebih
efektif dan komprehensif bagi memenuhi motivasi mereka. Objektif utama kajian ini
ialah untuk menentukan faktor-faktor motivasi yang mendorong penglibatan
anggota komuniti dalam Rukun Tetangga. Seterusnya kajian ini juga bertujuan
mengenalpasti faktor paling dominan yang mempengaruhi penglibatan responden.
Sampel kajian terdiri daripada 361 orang anggota komuniti di empat daerah di
Selangor yang dipilih melalui teknik persampelan kelompok pelbagai peringkat.
Data dikumpulkan melalui borang soal selidik yang ditadbir sendiri. Instrumen

kajian dibina berdasarkan penelitian pengkaji terhadap inventori dan skala motivasi
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kesukarelawanan yang digunakan dalam kajian-kajian lepas. Sebanyak 30 item
berhubung dengan motif penglibatan responden dalam RT dianalisis melalui
prosedur Analisis Faktor. Principal Factor Analysis menunjukkan bahawa item-item
dalam soal selidik mengandungi lima faktor dan kelima-lima faktor ini
menyumbang sebanyak 61.8% perubahan varian secara keseluruhan variabel
bersandar “motivasi kesukarelawanan”. Faktor-faktor tersebut dinamakan seperti
berikut: Faktor 1 = altruisme; Faktor 2 = semangat berkomuniti; Faktor 3 =
egoisme; Faktor 4 = pembangunan diri; dan Faktor 5 = resiprositi (timbal balas).
Hasil analisis juga menunjukkan bahawa faktor yang paling dominan ialah
altruisme, seterusnya diikuti dengan faktor ‘semangat berkomuniti’, ‘egoisme’,

‘pembangunan diri’ dan ‘timbal balas’.

11



Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment
of the requirement for the degree of Master of Science

MOTIVATIONAL FACTOR AMONG
RUKUN TETANGGA COMMUNITY IN SELANGOR,
MALAYSIA
By

SAFIDAH BT. ABU SAMAH

August 2012

Chairman: Associate Prof. Nobaya bt. Ahmad, PhD

Faculty: Human Ecology

People volunteer for a variety of reasons. Thus, to increase people participation in
these activities, a key aspect to understand is the factors that influence an
individual's motivation to participate. This understanding will enable administrators
to design more effective and comprehensive strategies to fullfill their motivations.
The main aim of this study was to determine the motivational factors that
encouraged community members to participate in Rukun Tetangga (RT). The
study also identified the most dominant factor that influenced their participation. A
sample of 361 community members from four districts in Selangor; were selected
using the multi-stage cluster sampling technique. Data were colle cted using a self-
administered questionnaire. The research instrument used in this study was
developed based on earlier studies and consisted of 30 items related to the

motives that influenced community members to participate in RT. The scale was
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analyzed using factor analysis procedure. Principal Factor Analysis showed that
five factors were extracted from the scale and together these five factors explained
61.8% of the variance in ‘motivation to volunteer’. They were labeled: Factor 1 as
‘altruism'; Factor 2 as 'sense of community'; Factor 3 as 'egoisme’; Factor 4 as
'personal development’; and Factor 5 as ‘reciprocity’. The most dominant factor for
volunteering were altruism, followed by 'sense of community', 'egoisme’, 'personel

development' and 'reciprocity'.
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