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Penampilan diri merupakan salah satu bentuk komunikasi bukan verbal yang
menyampaikan maklumat tentang diri sendiri kepada penerima melalui simbol
tersirat bukan verbal. Salah satu simbol tersirat yang terdapat dalam komunikasi
bukan verbal mengenai penampilan diri ialah pakaian. Pakaian pula dikenali sebagai
cerminan tubuh badan yang merupakan salah satu elemen pengaruh utama dalam
penampilan pensyarah untuk mewujudkan persepsi positif di kalangan pelajar. Oleh
itu, kajian ini membandingkan perbezaan antara gaya pakaian formal, separa formal
dan tidak formal di kalangan pensyarah berdasarkan kajian Sebastian, Lavin dan
Carr. Objektif umum kajian ini adalah untuk mengenal pasti motivasi pelajar
program eksekutif dan persepsi mereka terhadap profesionalisma pensyarah
mengikut gaya pakaian pensyarah di Universiti Putra Malaysia. Kaedah kajian yang
digunakan ialah kaedah tinjauan iaitu dengan menggunakan satu set borang soal
selidik yang mengandungi 50 soalan untuk diedarkan kepada 240 orang responden.

Kajian ini dijalankan berdasarkan Teori Atribusi. Analisis statistik yang digunakan



dalam kajian ini ialah statistik deskriptif, ujian ‘chi-square’ dan ujian Anova sehala.
Hasil kajian menunjukkan kebanyakan pelajar memberi persepsi positif terhadap
gaya pakaian kategori A iaitu formal bagi pensyarah berbanding kategori B iaitu
separa formal dan kategori C iaitu tidak formal. Gaya pakaian formal lebih
mempengaruhi pandangan pelajar eksekutif dari segi interaksi pelajar dan
pensyarah, kebolehan pensyarah untuk mengajar dan motivasi belajar pelajar. Di
samping itu, hasil analisis ujian ‘chi-square’ menunjukkan tiada perbezaan yang
signifikan antara persepsi pelajar lelaki dan perempuan terhadap gaya pakaian
pensyarah. Manakala hasil analisis ujian Anova sehala menunjukkan terdapat
perbezaan yang signifikan di antara gaya pakaian formal terhadap persepsi interaksi
pensyarah dan pelajar, kebolehan pensyarah untuk mengajar dan motivasi belajar
pelajar berbanding dengan gaya pakaian separa formal dan tidak formal. Ini kerana
ciri-ciri personaliti pensyarah mempengaruhi imej dan identiti sesebuah institut
pengajian tinggi. Hasil kajian ini juga merumuskan bahawa pensyarah dapat
menimbulkan persepsi positif terhadap pelajar dari segi fizikal luaran pada impresi

pertama melalui gaya pakaian formal.
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Self presentation is a form of nonverbal communication that conveys information of
an individual to receivers through nonverbal symbols. One of the nonverbal
communication symbols of self presentation is attire. Attire is known to reflect
oneself which portrays the physical and mental characteristic of an individual. Attire
acts as an important element in creating a positive perception of an individual to
others. This study is conducted to compare the differences in attire style that
includes formal (category A), semi-formal (category B) and non-formal (category C)
attire of lecturers and its effects on their perception. The main objective of this study
is to identify the perception and motivation level of the executive program students
in UPM towards the lecturers’ level of professionalism based on their attire style. A
survey was conducted in order to obtain the relevant data. A questionnaire designed
based on Attribution Theory consisting of 50 questions were distributed to 240
respondents. The statistical analyses used for this research include descriptive
statistic, chi-square test and one way Anova. The findings from the study show that
formal attire style (category A) gives a positive perception of the lecturer towards
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their students compared to semi-formal (category B) and non-formal (category C)
attire styles. Formal attire worn by the lecturer was found to have better influences
on the perception of the executive students towards the interaction between the
student and lecturer as well as the ability of the lecturer to teach and motivate their
students. On the other hand, Chi-square analysis shows there is no significant
difference between male and female students perception against the style of attire of
their lecturers. However the outcome of one way Anova test indicated significant
differences between students and lecturers’ interactions and ability of lecturers to
teach and motivate students. Based on the study, it can be concluded that a formal
attire style has a positive influences on the personality of the lecturer and the
perception it creates towards students compared to the non-formal style of attire.
This shows the personalities of lecturers have an influence in improving the image
and identity of a higher educational institution. The findings of the study also
indicate that choices of formal attire style of lecturers have an important role in
developing a positive perception of their physical appearance in the first impression

towards their students.
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