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HUBUNGAN ANTARA PERSEKITARAN KELUARGA DAN PERSEKITARAN 

SEKOLAH DENGAN KECERDASAN EMOSI PELAJAR BERMASALAH 

DISIPLIN 

 

Oleh 

NOOR HIDAYAH JOHARI 

     November  2011 

 

Pengerusi : Tajularipin Sulaiman, PhD 

Fakulti : Fakulti Pengajian Pendidikan 

 

Penyelidikan ini bertujuan mengenal pasti hubungan antara faktor-faktor 

persekitaran keluarga dan persekitaran sekolah dengan tahap kecerdasan 

emosi dalam kalangan pelajar bermasalah disiplin. Faktor-faktor persekitaran 

keluarga yang dikaji merangkumi peranan ibu bapa, adik beradik dan keadaan 

sosioekonomi keluarga, manakala faktor persekitaran sekolah termasuklah 

peranan guru, rakan sebaya dan keadaan sosiofizikal sekolah. Selain itu, 

penyelidikan ini turut bertujuan mengenal pasti hubungan antara tahap 

kecerdasan emosi dengan disiplin pelajar. Dalam konteks kajian ini, faktor-

faktor kecerdasan emosi yang dikaji adalah kesedaran emosi kendiri, 

kemahiran sosial dan pengurusan emosi. Penyelidikan ini telah menggunakan 

reka bentuk kajian tinjauan deskriptif kolerasi dengan menggunakan instrumen 
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soal selidik FASEEIS yang telah dibangunkan sendiri oleh penyelidik. 

Persampelan rawak berkluster telah digunakan dalam memilih sekolah 

manakala persampelan rawak bertujuan pula telah digunakan dalam memilih 

responden. Kajian ini telah melibatkan 400 orang pelajar yang berumur antara 

15 hingga 18 tahun. Hasil penyelidikan menunjukkan bahawa tahap 

kecerdasan emosi pelajar adalah sederhana rendah. Terdapat hubungan 

signifikan yang kuat antara tahap kecerdasan emosi dengan disiplin pelajar 

dengan nilai r = .422** dengan p = .00 pada aras signifikan p < .01. Walau 

bagaimanapun, faktor ibu bapa (r = -.013 dengan p = .788), adik beradik (r = 

0.01 dengan p = .977), keadaan sosioekonomi (r = .047 dengan p = .346) dan 

peranan guru (r = -.035 dengan p = .483) telah dikenal pasti tidak memainkan 

peranan yang signifikan terhadap tahap perkembangan kecerdasan emosi 

pelajar manakala faktor rakan sebaya (r = .213** dengan p = .00 pada kadar 

signifikan p < .01) dan iklim sosiofizikal sekolah (r = .315** dengan p = .00 pada 

aras signifikan p < .01) pula telah dikenal pasti sebagai faktor yang mempunyai 

hubungan yang signifikan dengan tahap kecerdasan emosi pelajar. 

Kesimpulannya, ibu bapa, adik-beradik dan guru perlulah berperanan secara 

lebih efektif dalam memastikan tahap kecerdasan emosi yang sihat dalam 

kalangan pelajar. Penyelidik juga turut mengutarakan beberapa implikasi dan 

cadangan kajian lanjutan untuk diaplikasikan pada masa-masa akan datang. 
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Abstract of thesis presented to the Senate of University Putra Malaysia in 
fulfillment of the requirement for the degree of Master of Science  

 

RELATIONSHIP BETWEEN FAMILY AND SCHOOL ENVIRONMENT AND 

THE EMOTIONAL INTELLIGENCE OF DISCIPLINARY PROBLEMATIC 

STUDENTS 

 

By  

NOOR HIDAYAH JOHARI 

November 2011 

 

Chairman : Tajularipin Sulaiman, PhD 

Faculty : Faculty of Educational Studies 

 

The purpose of this research is to identify the relationships between family and 

school environment and the emotional intelligent level amongst disciplinary-

problematic students. Family environment factors that are studied include 

parenting role, the role of siblings and socio-economical status of the family 

whereas school environment factors include the role of teachers, peers and the 

socio-physical condition of the school. Besides that, this research was also 

meant to identify the relationship between level of emotional intelligence and 

the students’ discipline. In the context of this research, factors of emotional 

intelligence studied include self emotional awareness, social skills and 

emotional management. This research has been conducted by using 

descriptive correlation survey method by utilizing FASEEIS questionnaire that 
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had been developed by the researcher herself. Clustered random sampling 

method had been used in choosing the schools while purposeful random 

sampling had been used in determining the respondents. This research had 

involved 400 students aged between 15 to 18 years old. The result of this 

research shows that there is a strong significant relationship between emotional 

intelligence and the level of discipline with the value of r = .422** with p = .00 at 

the significant level p < .01. However, other factors such as parenting role (r = -

.013 with p = .788), the role of siblings (r = 0.01 with p = .977), socio-economic  

status (r = .047 with p = .346) and the role of teachers (r = -.035 with p = .483)  

had been identified as not playing significant roles in determining the level of 

the students’ emotional intelligence whereas factors like peers’ influence (r = 

.213** with p = .00 at significant level p < .01) and socio-physical condition (r = 

.315** with p =.00 at significant level p < .01) had been identified as significantly 

related to the level of the students’ emotional intelligence. The conclusion is, 

parents, siblings and teachers should play their roles more effectively in order to 

ensure a healthy level of emotional intelligence among students. Researcher 

had also listed down several implication as well as suggestions for future 

studies purposes.  
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