Quality management maturity and its relationship with human resource development
strategies in manufacturing industry

ABSTRACT

The relationship between quality management maturity and human resource development
strategies in manufacturing industries provide the understanding how organizations shape
their human resources to realize their quality goals. In this study, data were obtained from
manufacturing companies with at least 3 years experience in quality management
implementation. The result of hypothesis testing indicated that there is a positive relationship
between quality maturity and human resource development strategies. Based on the results, it
can be concluded that as an organization’s maturity in quality management implementation
increases, the human resource development strategies in the organization can be expected to
become more comprehensive.
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